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12212018 Marimen e-Claims

View Received Message . ;

This mall is associated with :

*SKVAGB0P (27504 108525G)
oo
Oct 2 2018 11:00AM
[HELLA ASla SINGAPORE PTE LTD)
Premium Automobiles Pte Ltd

eapiy | _Reply All | _Mark as Unread | _Print Massage | Deleta Message | Forward | __J]

From AlG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 22/11/2018 12:45 PM,

Ta LKK_HQ
Subject  Alert - Adj Mandate Approved ($$29650.50) - SKV4880P - Claim Handler: Loo, Tong Shing

\Approved: 29650.50:Upioad LH fender support, clasing element damage else supplementary lsbour and spray paint will not be allow.

DOCUMENTS SUMMARY —
There are no documents.

B ~183 .
Vet rb’;& {s ]JLJ'EJ (2§-7€ 3 For {he rf-l'yc:”i e d rg’_m.] ,_r{

Lh 5‘"“*‘5 Su;}rf‘E ) dﬁ"’l M '

https: //singapore. mermen.com/claims/indax. clm Museboxr=SVCmailBlussaction=dsp_viewSmode=1aiinboxig=13891 Z204i0omainid=118I00ld=4... 1/2



m{s.-znm Adjuster Immaediata Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (ceregne 1assoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

To: AlG Asia Pacific Insurance Ple. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Altn:  Loo, Tong Shing Date: 05 Oct 2018

Preliminary Advice
Vehicle No . SKVAB80P Accident Date :g2norzote
Make - AUDI Q5 Paolicy No. :
Assignment Date  : 04/10/2018 Excess : 5%1,000.00
Dale of Inspaction  : 04/10/2018 Est, Duration of Repair 1 12.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
&5 UBI ROAD 1

SINGAPORE 408638

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 55,858.00
Revised Amount 5% 24,550,50
Check ltams (Estimalad) 5% 15.037.00
Total 58 39 587.50
Lump Sum Repair 8%

Total Loss Consideration

New for Old Valua S5

Pre-Accident Value 5% 130,000.00
COE /| PARF Rebate 5% B4.305.00
Salvage Value 5%

Margin for Repair 5§ 45,695.00

Remarks

{ x } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage Kindly
let us hava your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments

hitps-/singapore.meriman com/claims/index cimusebox=5VCdocAfuseaction=dsp_viewsrsmartBdocid=37574106&preview=1&nolayout=18CF1... 11



10152018 PARFICOE Rebate Enguiry

Yo Bnc_k to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: Compary
Cwner I0: 5459M
Vehicle Details
Vehicle Na.: SKVassDP
Vehicle to be Exported: No
Intended Deregistration Date: 050ct 2018
Vehicle Make: AUDI
Vehicle Model: 05 20 TFSI QUATTRO (EUE)
Primary Colour: Grey
Manufacturing Year: 2014
Engine Na.: CMNCDB1068
Chassls No.: WALIZZZARTFAD49538
Maximum Power Output: 145.0 kW (221 bhp)
Open Market Value: $44 900,00
Original Registration Date: 18 Sep 2015
First Registration Date: 18 Sep 2015
Transter Count: 0
Actual ARF Paid: $54,850.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 17 Sep 2025
PARF Rebate Amount: $41.14500
Intended COE Rebate Details
COE Expiry Date: 17 Sep 2025
COE Category: B - Car above 1600cc or 97kW [ 130bhp)
COE Perjod(Years): 10
QP Pald: $62.101.00
COE Rebate Amount: $43,160.00
Total Rebate Amount: £84,305.00
The information contained herein is correct as at 05 Oct 2018
oK

AP AT IOV, S0/ COONIBNGUINT HBDSBE Y FUDICOEIFBLEMEgINDUL FFUMNLI N I=rUaUaU |
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Denise Ta: SLKKAutn!

From: Denise Tay (LKKAuto)

Sent: Monday, 8 October 2018 9:02 AM
To: Claims

Cc SUR

Subject: RE: OD CLAIM FOR SKV 4680 P
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKV 4680P (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Ragards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emalll denisetay@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(4DB533)

From: Claims <claims@pramiumauto.com.sg>
Sent: Friday, 5 October 2018 4:19 PM

To: SUR <sur@Ikkauto.com>

Ce: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKV 4680 P

Dear All,

Any update?

Owner had been calling us and chase when is the approval to repair her car.
Please kindly assist.

Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Autamaobiles Pte Lt me e s

%5 Ubl Road 1 Road Singapore 408629

p. +65 6388 2323 d. +65 6768 9828 [. +65 6BA1 1183

. clalm@premipmayto comsg  w. www.autdl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223




j0mar2018 Mariman e-Claims

View Received Message

This mall is associated with

“SKVAGE0P (27504108525G)
Lo]1]
Oct 2 2018 11100AM
[HELLA AS1A SINGAPOHRE FTE LTD]
Premium Automobiles Pre Lid

Regty | Reply All | Mark as Unread | Print Message | Deiete Message | Forward |

Fram AIG Asla Pacific Insurance Pte. Ltd. (AlG_SG), sent on 05,/10/2018 16:31 PM.
To LKK_HG
Subject Alert = Ad] Mandate Approved (5$24550.50) - SKVAGE0P - Claim Handler: Loo, Tong Shing

Twr_um:z-tssu.su:u-um:ﬁun to be u;mt for damaga d‘mﬂ: ang I-I.Ippll!'l'lll‘lt.ll."f I‘Ium! / labour,

DOCUMENTS SUMMARY
There are no documents.

hnpsj!dnw.mimm.mwmumﬂm.cﬁn?ﬁnubmﬂ?ﬁrmﬂlﬂumﬂm-dlp_ﬂw&mdnﬂ&imﬂdﬂ 366050&8iDomainld=1180bjid=4. 12



LSS 1R FTH08 | Eremiuen Aciioemsbes P Lig . U8
ENTRY DATE & TIWE 010700 1€ 36
SLERNTTED 8y visstyrs Bite Oeman Basar

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE
1. Finasa repon comec

v cotails of e Accadant 10 Epasd up the CImime proosss

2 This Form most b complatad by the Palicyholder andlor the Authorises Driver

A Infprmaiion provided must be aa truthful and sccurate as possibin, Any willul misrepresentaion or witholding of matenst fachs may allow Insurence comoania o

repudiate policy ability

d The soue and BooEpmnCE of thin Form by msarance ocomparees = nol an gomisssan of policy bility on e par ol the inpirEnos compEnios
5 Any false reporting may be referred to the Police for investigation

£ Thm report will be forwardad by the imsurers of the GIA Records Managemant Cantre astatiishes by the Geremal Insurance Assooaion of Smgagone (GLA) or
mrchihving and that copies of i reporl wal, for 8 fee. be made available upon applcation by imerssisd partss
T. By tha lodgemeant of ihes report D b e, you Meeby comsent i e aretming of this report &1 e centre @nd 10 coples al ihe repor Baeing made aeailabs

aftresant

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

02102018 16:38
02102018 11:45

PIE (TUAS) TOH TUCK EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registared Owner
Co Reg No

Email Addrass

Mabile Phone Mo

Altarnative Phone No
Vehicle Particulars
Manufacturar

Madal

Exact Purpose for which vehicle was being used at
time af accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Pleasa state action to be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Paolicy

Palicy Numbar

Cover Mote Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbaear

Fax Number

Contact Number

EMail Address

SKV4680P

HELLA ASIA SINGAPORE PTELTD
200105659M
KAREN.GOHEHELLA.COM

OFFICE-8854T341

AlD
Q520 TFSIQU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

MO

2100429418-03

GOH SOCK LING, KAREN
S8803857TF

oemnz2raes

INDOOR

16/04/2008

10 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-81169524

KARENGOHSL @GMAIL.COM

ng.\:_t Tt



 Address
Postcode
Was driver an employes of the Insured’s Company
If No, Redationship of the Driver with the Insured

Vahicle Registration Number of Driver's Cwn
Vahicle

Insurance Company of Drivar's Own Vahicle

General information of the Accident

Type Of Accident

Waalther Condilions

Road Surface

Other Information

Was any foreign vehicle involved in this accident®
Mumber of vehicles invalved in the accdent

Was any body injured in the Accident?

Was any injured conveyed o hospiial by
ambulanca?

Was any other matarial or proparty damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance

Number of Passengars (Including Driver)
Details of Police Action

Was tha accident repartad 1o the polica?

If Yas Please state which Police Station
Was nolice of intended Prosecutlon glven?
If Yes, against whom?

Circumstances of Accident

BLK 1 LORONG 7 TOA PAYOH
#01-69

310001
YES

COLLISION - HEAD TO REAR

CLEAR

DRY

NO

NO

YES

NO

NO

NO

WAS EXITING PIE TO TOH TUCK AVENLUE (TOWARDS COMMONWEALTH AVENUE). COLLISION HAPPENED AT FILTER
LANE ENTERING TOH TUCK AVENUE | SAW THAT THE ROAD WAS CLEAR, AND LORRY |N FRONT WAS MOVING AND
ENTERING INTO THE MAIN ROAD OF TOH TUCK AVENUE. SO | FOLLOW SUIT. HE BRAKED SUDDENLY BUT MY CAR
WAS UNABLE TO REACT ON TIME, THUS CRASHING ONTO THE RIGHT SIDE REAR LIGHT OF THE LORRY

Attachment(s)

Are accident photos available for attachmem?
Was thare any video captured by Car Cameara?
Was there any audio recorded?

YES
NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
GBE1388A
NISSAN

Vehicle Registration Mumber
Vehicle Make/Model/Calour
Details Of Properies
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Mumber

Address

Pasteode

Insurance Company Name
Nature Of Damage

No. Of Passangar (Inciuding Driver)

COMMERCIAL VEHICLE
JEYARAMAN SARAVANAN
G2613262U

96142987

Pags 20l 23



SKETCH PLAN
IMPORTANT NOTICE

1 PFleow repoT porrpetly the artaih of the HIident 12 Jored up e Cliess process

7 Thas Form must be gomplated by the Pk sholder and/or the Authorsed Driver
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Facts sy allew mieranes COMBENIET 10 FEpuLialY poacy Rapiiry
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intareized partws
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyhaldar  : HELLA ASIA SINGAPORE PTELTD Vehicle No. : SKV4E8B0P
Period of Insurance : 18 Sep 2018 To 17 Sap 2018 Policy No. : 2100429418-03
Engine No. : CNCO81068 Endorsement No.

Chassis No. : WALUZZZBRTFAQ48538 lssued Date : 4 Sep 2018

ABOUT THE COVER

Make/Madel AUDI Q5 2.0 TFSI QU (FACELIFT)(DYNAMIC STEERING)

Engine Capacity/Tonnage ~ 1,984 00 CC Sum Insured = Markel Value First Year of Registration = 2015
Driver Restriction MA Off Peak Car = No Insuring with COE/PARF  _ Yes
Person or Classes of Persons Entitled to Drive”

Ay paraoe whe 1 driveg oo e Pocytuide"s ordn oF Witk [fee poorresasnn

Trm Foboy wil damny e PolcyFokder or any aufhoness dnwer chly § laahe mesth Be soested age ool |

Wil Fave 10 By am cianicnsd s of 53000 e “Young andite: inpepmtamoed Driver Excess™ (VIO 1 ¥ ame o Toul AUMcHse DR \naman or unnsmed) s e T sge iof T% arwiior has e than
pEiiFe [Fluif S EMTIETICE 1

Age Condilion All Age Condilion
Limitallon 28 to use®

Lime onby e macisl, domestic and pimomum puposes end S o Policyholonrs busraes. T Pokdy oo RO0 Cowl? i BRI S5 R, gremg Sitien ariving TRET, (REIg . R abwng, ralaty tral o
pmead-deating Ihe Covinge Of QOOCE O than SaMDEL N CONPeCSDn will BRy Fade of bosmess o Use for @y purposes in connecsan with Motar Trege

Lasas af Use 1800 - 2000 Cipticns|

* Limiitatiors rendared noparative by Saction A of the Mok Veteces, | Third-Paty Feske and Compansetion] Act (Can 186 ena Saction 96 of the Road Transport Act, 1807 [Malepsia), are not fo be
Wlamd yEer theae beadeo

Soction 1
Fire - $0 Owm Darmags - $1000 Teah - 50 Fiooa Cover - §0

Section I
Property Camage - 53

Windscresn ; §100

Mamed Driver and EXCBSS jwhwes mpisteaise)

HOLLAND ALEXES FRECERIC MARIE - §1000 [Cwn Demage ), RADHIKA TR0 MAKALINGAM - §1000 [Cwn DEmage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

4 At Comtarmes Sernce Camder At 55 Ui Foad 1 Sngapors 406005 A8 TS

Fiw ciftunt Agiesd Hepoiing CaniesiSD Authomsed HRpemre, pleass comtact oaf i PouF TSR BTy Pooene 6% B IR 400 Alwmuieedly e mdy ot 0 A e e @G com g
or AG SG Mobile App  Simply sesrsh and dowajoad “AIG S0° fram (Tunes o Googe Piey

IMPORTANT NOTES

Hire Purchase CompanyEmployer's Loan: NA

(Wit Forotiy cartify fhai the policy bs séich fhis Cerficale of MMUTANG 1S/EMY W IBBUSS IN SCOOMIERDS Weh 1T proviscon o me Moms «ehcms Thid Party Hiss and Compensshan | &7 (Cap 1893, Part i o

v Fosd Teamapert Ao 1007 (Mabaysia | snd Wobor vekutien [Third Party Bisks ) Poes. 1550 (Masaysio] I"_f
=
|
s
B

(0125054 £

L

PREMILIM LEASING -AYF

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPCRE 159038 AIG Asia Pacific Insurance Pte. Lid.

Undereritten by AIG Asla Pacific Insurance Pts. Lid. AUTHORISED REPRESENTATIVE sabvs



POLICY SCHEDULE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Palicy Mo 2100428418-03
Period of Insurance 18 Sep 201E 1o 17 Sep 2019 Issued Date 04 Sep 2018

ABOUT THE POLICYHOLDER

Name of Policyholder HELLA ASIA SINGAPORE PTELTD
Address 2 INTERNATIONAL BUSINESS PARK
#02-12 THE STRATEGY
SINGAPORE 809930

Cccupation/™aiture of Business : Wnolesale and Retall Trade

ABOUT THE VEHICLE

Registration No. . SKV4680P Engine Capacity/Tonnage © 1,984.00 CC
Chassis No WaLZZZARTFAD4D538 Engine No CNCOB1068
Seating Capacity . 5 Firsi Year of Registration . 2015 Body Type sSuv
MakeMods| AUDI Q5 2.0 TFSI QU (FACELIFTHDYNAMIC STEERING)

Hire Purchase Company/Employer's Loan MNA

ABOUT THE COVER

Sum Insured Markal Value Off Peak Car No
Driver Restriclion NA Insuring with COE/PARF  Yes
Person or Classes of Persons Entitled to Drive

EAy TR whn e oteg M e Policyhsiter s omen 5F eilP Sew patmmaen
Thim Palicy wil masrmmefy #ie Polcytoider & sny authonsed dreme orly d hedsne msem e spocihieg age csromonr

Vi e 10 iy a0 acldbione sers of 13000 @ “vouisg aie'ol (nexperbisied Drves Excees” ["VIDA™) # You e o Yo Authansed Drives (nessad o whnamec) s ursier fe ape of 10 ardice b ees
MmN 2 yaEre Srisiry SEpEranc

Age Condillon All Age Condition

Limitation as (o use

Una oaly b social domesic @ng pleasurs uiposes and o the Policyhoices's buaness. Thia Polcy does ol ool Lse 100 i o rissned, Sriving Lo, deivg edl. rscing. pece malond. mlinbasy sl
m ppeed dagling fa carvings S posls ofas Thir ssrmphey @5 conracsan willy ey Tads oF Bisliness o s 1oF By Durpess In confseior eilh ot Trmda

Other Key Paolicy Benefits

ot el Gad, Loss of Uss 1 NMer - 2000cs Opliaral, PA e 5700000 Febow ard Loewysorms (Cowmatin - BA000 Ecisr Flie §1150 Sirike Mot ac Dl Coresiiiond. - Ca Cavera Frosai I
Weseer, P& i Auttonsad [rver ¢ Unnamnd Fasssngars- § 10000, Dagl « A Saimmad Weskufops

|
EXCESS PREMIUM

Section 1 i
Fire - 80 Dwn Damage - $1000 Thefl - §0 Fiood Cower - §0 Premium § 60273
GST(7%) -§ 112.18
Ssction I
Froperty Diamags - §0
Total 5 1,714 .92
Windscrsan : 100
Namaod Drivar Your Pramium includss ine lollowing discountish

AOLLAND ALEXIS FREDERIC MARIE - $1000 |Owen Damegs), FADHIUL D00

MAKALINGAM - 51000 {Own Camags) Mo Claim Discount - 50%

| BT TR

Pags | ot 2



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:b84] 1183
Email: Nora khai@premivmauto.com 5g / tlaims@@premiumautc.com. =g

Telefax

Estimate *+  Accident Repairs
Workshop :  UbiRoad!

Contact No + 63662323

Fax No s 68411183

Reference :  PA/DD/1143/2D18/CW
Date -~ 3-Oct-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  HELLA AS]A SINGAPORE PTELTD
Address *  BLK | LORONG 7 TOA PAY(OH
+  #0l1-69
Singapore 310001
Telephone :  [HP)6B54734]
Type of Claim ¢ Dwn Damage Claims
Policy No. g 2100429418 -03
Vehicle No : SKV4680P
Model Code : Q52.0TFslqu
Model / Year : Sep-15
Engine No + [NCOB1DBB
Chassis No P WAUZZZBRTFAD49538
Mileage :
Date In . 2-Oct-18
Liability B
Excess Cost A
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  2-Dct-18
Place of Accident *  PIE (TUAS) TOH TUCK EXIT



Premium Automobiles

55 Ubi Road 1, Singapore 408699 .
Tel 5366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKV4680P .

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
1 Totow and recover vehicle from scene of accident. S/N NA o
To remove,check and reinstall front wire harmess "
2 for headlights,horns,fog lamps,outside SN & o /

temperature sensor,headlight washer assy and
front parking aid.

To remove and renew aircon /
cnndenser,radiatur,charge air cooler,electrical fans SN 5 1,400.00

and control unit.Pressurise cooling system.To carry

out vacuum and regas.

To dismantle and renew front bumper,both front
fenders,both headlights and bonnet.Cut out and

4 reweld lhs fender support and closing R 5*?6 %
element.Renew front lock carrier and align to 37250 .
position. Re-organise front crash management
components. Reinstall all parts rern?

¥ oo o

To respray fron mper,front lower spoiler,both

front fender,bonngt,bonnet hinges,lhs fender top . 6,108" 2300 .
support,lhs front door and doortover.To carry out

Joint sealant works and stone chip treatment.

"
& To carry out wheel alignment. SIN S 24000 -

7 Tocarry out diagnostic check, S/N S 3ga.00 -
TOTAL LABOUR CHARGES : § 18,404.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
ol Li :

Damage Parts & Prices
2{N__ Parts Description _S/NETT__REMARKS

1 FRONT BUMPER '?-i'ffPJ“" 3 2,237.00 ¥~

2 FIXING PARTS FOR FRONT BUMPER 77" s 236.00 |

3 FRONTSPOILER &€ 3 sa0.00 ¥

4  CLOSING ELEMENT At 3 180.00 *.

5  FOAMFILLER PIECE  Cneel—d s 97.00

6  PULL STRAP N~ 45 175.00 >

7 SECURINGSTRIP-LW/RH 1M 97— & 5 62.00 7

B BUMPER COVER Drsfal—d s 109.00 »~

9 AIR GUIDE GRILLE SATIN BLACK/CHROME - LH/RH Lo 2 8 praper 30T

10 SIDE REINFORCEMENT e - s 571.00 ~

11 cover ol 5 56.00 "

12 CAUTION' STICKER AMa 3 12.00 —

13 SUPPORT-LH/RH 1. P—d | g se-o0 25

14 GUIDESECTION - LH/RH Mefac P oy’ 28 64.00

1S SENSOR =~ P e 45 842.00

16  WIRING SET FOR BUMPER At pn- 5 515.00 4

17 SIGNAL HORN - RH LOW TONE Fe—y ¢ 5 178.00 «~

18 SIGNAL HORN - LH HIGH TONE m”"ﬁld ' s 178.00 7 '

19 HORN BRACKET -RH LOWTONE M~ 3 22.007

20 HORN BRACKET - LH HIGHTONE 407 3 22.00”
SUB - TOTAL SPARE PARTS $ 6,760.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle R No. SKV 4680 P
Damage Parts & Prices
2N __ Parts Description —S/NETT _REMARKS
21 FRONT FENDER-LH/RH LM WJ RH hr-—-' 2 s 1,738-00" 569,
22 ATTACHMENT PARTS FOR BOTH FENDERS  Thld A 3§ 500 5750
23 BRACKET-FRONTLH/RH LH Bk 2 5 9480 47 |
24 BRACKET - CENTRE f L st 28 B0 43
25 BRACKET-REAR 28 8500 43 -
26 FENDER BRACE-RF  Red - S 76.00~
27 WHEEL HOUSING LINER - LH +orn 3 231.00 <
28 ATTACHMENT PARTS FOR WHEEL HOUSING LINER =~ Pt it ¢ 89.00 "
29 WHEEL SPOILER - FRONTLH M€ Aa S 58.00 4
30 BONNET ¢ Ptoded s 3,562.00 «
31 ATTACHMENT PARTS FOR BONNET i 5 123.00 —
32 UIDHINGE-LH/RH el 25 180.007
33 BONNET cATCH Hook et - 3 122.007
34 GASFILLEDSTRUT 1V M 2 5 209.00 ~
35 BONNETMOUNTING 24 Mec LAY 49.00 °
36  BONNET INNER STOP BUFFER 2ot ree 2 S 10.00"
37  BONNETSTOPBUFFER  Tf M. - 3 17.00"
38 BONNET EDGE PROTECTION pMe 5 24.00+
39 BONNET LID LOCK WITH MICRO-SWITCH Qe—yé S 188.00 =
40  CONNECTOR HOUSING BRACKET  Paas c’f"d $ 9.00 =~
SUB - TOTAL SPARE PARTS $ 7,066.00

All charges are not inclusive of GST.
Legend : Remarks (DK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 40B6539
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 4680 P.
S/N__Parts Description

41
42
43
a4
45
46
a7
48
49
50
51
52
53
54
55
56
57
58
59
60

Damage Parts & Prices

__S/NETT __ REMARKS

CABLE HOLDER N ra

BONNER LID LOCK CABLE ¥ M

BONNET LOCK COVER ~ Danege®”

FRONT FENDER LINING-LH/RH /€ M5
HEADLIGHT MOUNTING-LH/RH LM Cneeled
HEADLIGHT -LH/RH LH ML d
HEADLIGHT CONTROL UNIT  Rearyéh
HEADLIGHT POWER MODULE * e '
GAS DISCHARGE LAMP prm U9
RETAINING PLATE ~ 2e-b—d -

RADIATOR GRILLE ¢ e &

INSCRIPTION ‘QUATTRD: Akt

STRIKER PLATE Doy d

HEADLIGHT LIFT CYLINDER-LH/RH LM Caml—d
HOSEROLLERSFORSM ety X+
WASHWATERRESERVOIR =~ ™ 0
LOCK CARRIER WITH MOUNTING  Casel—2
A/CCOMPRESSOR 200

A/C CONDENSOR  Dendtd.

PRESSURE SENDER ?r.uciui ‘

S5UB - TOTAL SPARE PARTS

All charges are not inclusive of GST.

Legend : Remarks (0K} = Approved, Remarks (X) = Nof approved

Spare parts are Special Nett

-
7.00

43.00 7
20,00 -
334.00 7
206-86— |03
82800 29 14
1,018.00 ~
501.00 °
394.00 -
68.00 ~
1,556.00 «
83.00 °
107.00 ¥~
34866 | 7%
164.00 + .
190.00 =~
970.00 «
1,781.00 7




P're.miurn Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 11B3

Telefax
Material Li i Vehicl :
Damage Parts & Prices

S/N _ Parts Description _S/NETT _REMARKS
61 vawe @ MEMe $ 46.00
62 COOLANT RADIATOR WITH OIL CoOLER Wisforted 3 1,206.00 7
63  RUBBER BUSH N~ 28 12.00 7
64  RUBBERBUSH-LOWER W% 48 29.00 °
65  COOLANT CONCENTRATE 1.5LTR  phes 4 5 . 133.00
66  RADIATOR AIR DUCT-LH/RH 22 2 8 40.00 °
67  RADIATRT COVER L $ 27.00

T - !
68  RADIATOR SEALING STRIP 3 20.00
69  TWIN FAN RING E'm'-—‘i' 5 226.00 -
70 RADIATOR FAN et 28 1,439.00
71 RADIATOR CONTROL UNIT Ve Nt ree 3 740.00?
72 CHARGEAIR COOLER M€ &~ $ 492.00 4
73 aRFuTER M s 269.00 7
78 INTAKEMANIFOLD T¢/7™ $ 67.00 -
75 INTAKE FRONTMANIFOLD O~ ¢ 5 32.00 ’
76  AIRINTAKEBOOT 2T 7% $ 95.00 ~
77  ADAPTER P M $ 10.00 7
78 ADAPTERCOVER AL pi/ 5 355.00
79 HALOGEN FOGLAMP-LH N - 3 227.00%C
BO  FLATCONTACTHOSING  Ne@-r~ oned~4 - 5 43.00A4
SUB - TOTAL SPARE PARTS - S 5,508.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



B 'Prémium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 4680 P,

2(N__ Parts Description

Damage Parts & Prices
—3/NETT__REMARKS

Bl WATER DEFLECTOR STIP-LH/RH Last

82  SHOCK ABSORBER MOUNTING-LH Mt =~
84  SIDE MEMBER REINFORCEMENT ?'*ﬂ‘i‘j*r":‘f
85  SIDEMEMBER CROSS PANELALH #°

B3 SIDE MEMBER

B6E  FRONT DOOR COVER-LH A€ ga
87  FRONTNO. PLATE "Bt

88 ACRYLIC SEALNT TMeéer

89  CAVITYwax A

% M_,r
a0 STONE CHIP ;
91  SUNDRIES DYoo -
TOTAL SPARE PARTS
TOTAL LABOUR
GRAND TOTAL
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett

S5/N
5/N
5/N
5/N

116.00 «

75.00 *
1,268.00 °
1,297.00 :

454,00 ¢
449.00 *
25.00 =
180.00 7
140.00 7
180.00 |
500.00 7

37,452.00
18,404.00

L R T T Y Y Y A P,

55,856.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . BB41 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Ll

At btlamsed | 12 v

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at

Tel 6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Libi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183
Email. Nora_khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No B366 2323

Fax No 6841 1183
Reference PA/OD/1 1437201 8/GW
Date 3-Oct-1B

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 075120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name HELLA ASIA SINGAPORE PTELTD
Address E;ﬁ 51: :{.CIREI NG 7 TOA
#01-69
Singapore 310001
Telephone (HF) BB547341
Type of Claim Own Damage Claims
Policy No. 2100428418 - 03
Vehicle No SKV 4680 P
Model Code Q52.0 TFSiqu
Model | Year Sep-15
Engine No CNC 081088
Chassis No WAUZZZBRTFAQ40538
Mileage
Date In 2-Oct-18
Liability E
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 2-Oct-18
Place of Accident PIE (TUAS) TOH TUCK EXIT




Premium Automobiles

§5 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SKV 4680 P .

Estimated Surveyor's
SN Nature of Jobs Charges Recommendation
1 To tow and recover vehicle from scene of accident SN NA&

To remove, check and reinstall front wire harness for
2 headlights homs, fog lamps,outside temperature SN § 480.00 5 480.00
sensor, headlight washer assy and front parking aid

To remove and renew aircon

condenser radiator,charge air cooler electrical fans
and control unit. Pressurise cooling system.To carry
out vacuum and regas.

SN 0§ 1,400.00 5 1,400.00

To dismantie and renew front bumper,both front
fenders,both headlights and bonnet Cut out and
reweld |hs fender support and closing element Renaw
frant lock carrier and align to position. Re-organise
front crash management components. Reinstall all
parts removed,

5 9.800.00 ] 3.750.00

To respray front bumper,front lower spailer,both front
fender bonnet.bonnet hinges.|hs fender top
support, lhe front door and door cover.To carry out
joint sealant works and stone chip treatment.

3 6,100.00 H 3,300.00

6 To carry out wheel alignment. SIN 3 240,00

7 Added labour charges - see attached ] 2,700.00 5 2.050.00

8 To carry out diagnostic check. 8N 5§ 38400 s j84.00

TOTAL LABOUR CHARGES : §  21,104.00 5 11,364.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 4680 P.

am Pri
S/N __ Parts Description S/NETT REMARKS

1 FRONT BUMPER -] 223700 § 1,789.60
2  FIXING PARTS FOR FRONT BUMPER 3 236.00 § 188.80
3  FRONT SPOILER 3 540.00 § 431.60

4  CLOSING ELEMENT $ 180.00
5 FOAMFILLER PIECE s B7.00 § 77.60

8 PULL STRAP 4 3 175.00
7 SECURING STRIP -LH/RH 2 § 62.00 § 24.96
8  BUMPER COVER 5 108.00 $ 87.20
8  AIR GUIDE GRILLE SATIN BLACK/CHROME - LHRH 25 61400 § 245.20
10 SIDE REINFORCEMENT s 57100 § 456.80
11 COVER 5 56.00 § d4.24
12 CAUTION STICKER 5 1200 § 5.28
13 SUPPORT - LH/RH 2S5 50.00 § 19.92
14  GUIDE SECTION - LH/RH 293 6400 $ 50.72

15  SENSOR 45 B42.00

18 WIRING SET FOR BUMPER ] 515.00
17 SIGNAL HORN - RH LOW TONE ] 17800 § 142.40
18 SIGNAL HORN - LH HIGH TONE H 178.00 5 142.40

19 HORN BRACKET - RH LOW TONE ] 22.00

20 HORN BRACKET - LH HIGH TONE 5 22.00
SUB - TOTAL SPARE PARTS : $ 6,760.00 $§ 3,710.72

All charges are nol inclusive of GST
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special NafL



Premium Automobiles

55 Ubl Road 1, Singapare 4086899
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKV 4680 P.

SIN Parts Description

21
22
23
24
25
26
27
28
29
30
H
a2
kx|
-
a5
k.
aw
38
a8
40

FRONT FENDER - LHRH

ATTACHMENT PARTS FOR BOTH FENDERS
BRACKET - FRONT LH/RH

BRACKET - CENTRE

BRACKET - REAR

FENLDER BRACE - RH

WHEEL HOUSING LINER - LH

ATTACHMENT PARTS FOR WHEEL HOUSING LINER

WHEEL SPOILER - FRONT LH
BONMET

ATTACHMENT PARTS FOR BONNET
LID HINGE - LH/RH

BONNET CATCH HOOK

GAS FILLED STRUT

BONNET MOUNTING

BONNET INNER STOP BUFFER
BOMNET STOP BUFFER

BONNET EDGE PROTECTION
BONNET LID LOCK WITH MICRO-SWITCH
CONNECTOR HOUSING BRACKET
SUB - TOTAL SPARE PARTS

All charges are not inclusive of GST

Lagend Femarks (OK) = Approved, Remarks (X) = Not approved

Spare parts e Special Nen

Damage Parts & Prices
SINETT __REMARKS
[ 3,710.72
2 % 1,738.00 § 685.20
28 115.00 § 46.00
25 8400 § 36.88
25 86.00 $ 34.16
2% 8600 § 34.16
5 76.00 § 60.16
5 23100 § 184,80
H 89.00
3 58.00
5 358200 £ 2,849.60
£ 123.00 § 88.40
2% 18000 § 142.56
5 12200 $ 97.60
2 8 209.00
2 5 48.00
28 10.00
5 17.00
5 2400 § 18.88
-] 168.00 $§ 150.40
3 g00 § 6.48
$ 7,066.00 $ 8,166.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 4680 P.

Da ces
SIN__Parts Description __SINETT__REMARKS
el L1 8,166.00
a1 CABLE HOLDER 5 7.00
42  BONNER LID LOCK CABLE 5 43.00
43  BONNET LOCK COVER ] 2000 $ 15.36
44  FRONT FENDER LINING-LH/RH 29 334.00
45  HEADLIGHT MOUNTING-LH/RH 23 206.00 3 82.40
48  HEADLIGHT -LH/RH 25 482800 $ 1,831.20
47  HEADLIGHT CONTROL UNIT 3 1.018.00 S 814.40
48 HEADLIGHT POWER MODULE 3 50100 § 400.40
48  GAS DISCHARGE LAMP 5 38400 § 314.80
50  RETAINING PLATE $ 68.00 § 54.16
§1  RADIATOR GRILLE 5 1.556.00 § 1,244.80
a2 INSCRIPTION '"QUATTRO' 5 8300 § 66.76
83 STRIKER PLATE 5 107.00 § §85.20
54 HEADLIGHT LIFT CYLINDER-LH/RH 25 34800 § 138.20
&5 HOSE ROLLERS FORSM 5 16400 3§ 131.20
56 WASH WATER RESERVOIR s 180.00
57 LOCK CARRIER WITH MOUNTING 5 97000 $ Tre.o0
58 AIC COMPRESSOR ] 1.781.00
58 AIC CONDENSOR $ 65100 $ 520.40
&0 PRESSURE SENDER - 165.00 § 132.00
SUB - TOTAL SPARE PARTS : $ 13,43400 § 174,873.68

All charges are not inclusive of GST
Legand Remarks [OK) = Approved, Remarks (X} = Nol approved
Bpare parls ame Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax - 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKV 4680 P.
Damage Parts & Prices
SIN  Parts n NETT KS
$ 14,873.68
61  VALVE 5 46.00
62 COOLANT RADIATOR WITH OIL COOLER 5 1,206.00 § 964.80
63 RUBBER BUSH 25 1200 § 8.96
64 RUBBER BUSH-LOWER 4% 2500 3 22.24
65 COOLANT CONCENTRATE 15LTR 48 133.00 § 65.28
66  RADIATOR AIR DUCT-LH/RH 25 4000 § 15.92
67  RADIATRT COVER 5 2700 § 20.88
88  RADIATOR SEALING STRIP 5 2000 $ 15.44
82  TWIN FAN RING -] 22600 § 180.40
70  RADIATOR FAN 28 1,439.00 § 1,150.80
71 RADIATOR CONTROL UNIT 3 740.00
72  CHARGE AIR CODLER 5 492.00
73  AIRFILTER 3 268.00
74  INTAKE MANIFOLD -] 67.00
76  INTAKE FRONT MANIFOLD $ 3200 § 25.04
768  AIR INTAKE BOOT $ 95.00
77  ADAPTER 5 10.00
78  ADAPTER COVER ] 355.00
74 HALOGEN FOG LAMP-LH 5 227.00
B0  FLAT CONTACT HOSING 3 4300 § 32.64
SUB - TOTAL SPARE PARTS : $ 5508.00 § 1?.3‘!&&;

All charges are nat inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Naft.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 4680 P.

am Prices
SN P iption ___SINETT__REMARKS
ch $ 17,376.08
81 WATER DEFLECTOR STIP-LH/RH 2 5 116.00 $ 9232
. ¥ SHOCK ABSORBER MOUNTING-LH s 75.00
83 SIDE MEMBER s 1,268.00
B4  SIDE MEMBER REINFORCEMENT 5 1,297.00
85 SIDE MEMBER CROSS PANEL-LH 5 454 .00
86 FRONT DOOR COVER-LH 3 44900
&7 FRONT NO. PLATE SN 3 2500 § 25.00
B8  ACRYLIC SEALNT 5N § 180.00 § 160,00
B9 CAVITY WaAX SN 5 14000 § 140,00
g0 STOME CHIP SN 5 180.00
- F] Added parts - see ataiched § 3.550.00 § 2.830.48
83 SUNDRIES 5 §00.00 3 235,52
TOTAL SPARE PARTS $ 41,002.00 § 20,875.40
TOTAL LABOUR $ 21,104.00 § 11,314.00
GRAND TOTAL $ 62,106.00 § 32,193.40
Legend : Remarka (DK} = Approved, Remarks (%) = Not approved

Spare parts are Spacial Natt



Premium Automobiles Pte Ltd
55 Libi Road 1, Singapore 403689
Tel: (65) 6366 2323 Fax: (B5) 6841 1183

Supplementary Estimate 1

GST Reg No. 18-8802271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PAIODY 143201 BIGW

T8 Shenton Way Date 11-0ct-18

#07-16 AIG Building Service Advisor Kee Siang

Singapore 079120 Pages T-lan

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SKV 4680 P

Tel: 6841 0055 - Fax: 6256 4315 Model No AUDI Q5 2.0 TFSI qu

Quantity Description | UnitPrice = Amount
Parts ¥

1 REINFORCEMENT BEAM BRACKET LH 5 20700 | § v 165.20
2 REINFORCEMENT BEAM BRACKET RH 5 20700 $ “165.20
3 SECURING PLATE LH E Pemyd $ 4100 $ -32.48
4 SECURING PLATE RH $ 4100 § ~32.48
5 SUPPORT FOR CODLANT RADIATOR Pen® $ 6600 $ ~52.48
8 FRONT FENDER UPPER RAIL CONNECTING PLATE M ] 31600 § « 252,80
7 FRONT FENDER CLOSING ELEMENT LEFT LOWER " | § 45400 § ~7363.20
B 'FRONT FENDER RAIL BRACKET B 5 1600 § —~ 12.48
g 'AIR COND STICKER - s 700 § " 4.88
10 |AIR COND V-BELT f ! $ 4700 § .~ 3568
11 |LEDHEATSINK P—r '$ 88900 § 7 710.80
12 |HEADLIGHT HOSE 4" | $ 2800 § -~ 2176
13 |HEADLIGHT RETAINIG BRACKET f | ' 2100 | § -~ 16.40
14 HEADLIGHT SPACER 5 70.00 | § ~ 55.36
15  |WATER RESERVOIR CONNECTING TUBE - ELBOW ]rH $ 37.00 $ 2012
18 [WATER RESERVOIR CONNECTING TUBE - STRAIGH 5 2300 § ~17.92
17 |COOLANT PRESSURE SENSOR 7= 5 17200 § ~137.60
18 [AIR COND PRESSURE HOSE COMPRESSOR » EONDEhg 5 32600 | § » 262,80
18 |AIR COND HOSE e 5 48300 | § v 386.00
20  |LOCK CARRIER SUPPORT LH ¢ d 5 4800 § o 37.92
21 LOCK CARRIER SUPPORT RH { D““'s‘ 5 4800 § . 37.92

550.00 § 2.830.48

LABORS
1 Cut out and reweld Ihs fender support and closing
glement. fnciusive 5250.00 for above parts, check lems, defetea rems) S 210000 § 1,500.00
2 To respray Ihs fender support and closing slemant s 80000 § 550.00
Labour s 270000 § 2.050.00
gtaﬂatu s E.Eg oo % 2.830.48
TOTAL $§ 625000 S 4,880.48

For Premium Automobiles Pte Lid

Authonsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax ' 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost :

Liability

Remarks :

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pre Led MNorah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SKV 4680 P PA/OD/11432018/MAS
7 Jan 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SKV 4680 P, Audi Q3 L0 TFSI

With reference to the above-mentioned vehicle, no. SKY 4680 P, claimant,

Hella Asia Singapore Pte Ltd, please find the related document per attached.

1. A copy of the Orgimal invoice no, 8501343 - 553343044

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encls

AlG - SKV 4680 P

from

Telephone +85-
Telefax  +65-
EMall

Our department
Our Ref

Your Rel

Ot

total pages

Pramium Aulomobiles Pie Lit
Showroom

# Leng Kea Road

Singapore 158080
Telephone (B5) 6586 1111
Telefax  (65) 84771 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 4086589
Telephone (85) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd
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Page 1| 1Ti36 B5T Reg. Mo, 199992271M

| Inveice: &SRI3431 Account: ADOGE (T (]

AIE ASTRA PRCIFIC INSURRNCE PTE LTD AIG RSTA PRCIFIC INSURANCE PTE LTD

INITOR CLAIR DEPT Date @ 11/E/EDID MOTOR CLAIM DEPT

MIE BUILDING RIE BUTLDING

78 SHENTON WaY Order : SHVAGEN 78 SHENTOM WAy

1n7-16 M1-16 |
INGRPORE. B75129 079129 Tera : W SINSRPORE 973120

; i

iegn No.: SHVAGRRR [V 24554) Regn Dater 18/09/2015 Mileage: 36295 NIP Me. 1 271NN

11 05 2.9 TFSI QU SABRGA (MYIS) Chassis) MATTIBRTFAATSIE  Engine: AL 081068 Depts U

USE No.:

'ou have been assisted by 1= UB-Jiaves 133 )

| | Dwstalis Dty Liniit Prica Armadlint

|

g | SET | L =N L= =0
|TD SUPPLY VEHITLE MUMBER PLATE

0 |EX M: 8884 RN | 1.8 -1, 0. R
insorance Excess/Liability

§ | BODYWORK M ABe. | 1. e,

REMOVE, CHELK AND REINSTALL FRONT WIRE
FOR HERDLIGHTS, HORNS, FTIE LAMPES,

TEWERATURE. SENSOR, HERDL IGHT WASHER ASSY
R FRONT PARKNG ATD.
§ | BODYMORK | M 1400, 09
| TO REMIVE AND RENEM RIFCON COMDENSER, RADIRTOR
FND ELECTRICAL FANS. PRESSUISE COOLING SYSTEN,
T0 CARRY [LT VACLLM GND REGAS }
5 | BODYMDRK M e | L. 1,7TR.®
TO DISWANTLE AND REMEM FRONT BUMER, LHS FRONT
‘ LHS HERDLIGHT AND BONNET, CUT QT AND

1.8 1, .

REMELD LHS FENDER SUPPORT AND CLOSING ELEMENT,
memmnmmmmﬂm

Sub-Total

7% GST

Grand Total

Customiar



Premium Automobiles Pte Ltd

o Aadl Cenitre Jingagiors Almpand s Servite Carvir LIkl Levaice Cenire Cutinmar Servin
S0 Rlmares i Fesgd FLAN TR TR [ 5% Lk pid | U L el ——
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* it e Sl LR T Tl
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L SRl

Mas Telaips  BATT ETRR wels LM MDY M” Mgy JSEEQCT W
Page 2 IT:3 B5T Reg. Mo, 19999227IM
Inveice: A5813431 Roocount: ARBME (T (]
_5&]5 ASIR PRCIFIC INSURANE PTE LTD RIG ASTA PACIFIC INSURANCE PTE LTD
WOTOR CLAIN DEPT Date : 117022219 MOTOR CLAIM DERT
EHIE BUILDINE AlG BUILDING
SHENTON MY Order @ SKUGRBSF TE SHENTON WAY
W7-16 #T-1E
SINGAPORE. 79129 TSR Term :t 3 SINGRDORE 279120
Regn Mo, : SRUAGBRP IV 24%54) Regn Date: 18/09/2215 Mileage: 38295 HIP Me.: 27111
Model: B5 2.8 TFS] QU BREGAA (WYIS) Chassis: WAUTTIBRTFAATSIE Engine: D 1068 Dept: U
VEE Mo, :
You have beem assisted by 1= LUB-Jiayes 133 )
| Datalls Dty Uirilt Prica Amaiunt
Fﬂn‘liﬁ FROTN CRASH MAMAGEMENT COMPOMENTS.
REINSTALL ALL PRAATS FEMOVED |
5 | BODYWOR N: 1300, 0 1. 3,300
TD RESORAY FRONT BUMPER, FRONT LDWER SPOILER,
BOTH FRONT FEMDER, BOMMET AMD LHS FRONT DOOR.
TO CORAY OUT JOINT SERLANT WORNS AMD STONE CHIP
TREATMENT
| S | BODYWOR L 384,00 ] 384, |
T0 CARRY OUT DIRGMOSTIC CHEDY |
| 5 | BODYWORK n k=N ] |.0@ = N
TO SUPPLY ACRYLIC SEALANT AND CAVITY Wi I |
5 | BODYWORK 1] 1500, b L.ea 1,500, b0
CUT (UT AND REMELD LHS FENDER SUPPORT AND |
CLOSING ELEWENT | |
§ | BODYMORY M | 5. .00 e N
T0 RESPRAY LHE FENDER SUPOORT AND CLOSING |
|
I AN 9peDaa (R} I50) POR-RIVET Less 93 N L8 | 2.2
Suby-Total i
7% GST |
Grand Tolal

Customat



Premium Automobiles Pte Ltd

« Aud Canire Sengapors
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Al punich & Terwice Cerirn i Tarvicn Cemtrs Cavtoemer bermvas
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o TEEYIE ﬁ - frpabvEa ey FEIN 1T
losgreeme E3HE 1710 INE m ﬂpu: T il 1 Ty g

11D

Mae loithe. M1 711 el wamoen Company ey NeM19TREITIN
Page 3 17136 85T Reg. Ne. 1999027IM
Invoicer B5B13431 ficcount: flBBE (T L]
AlG AELA PACIFIC INSURANCE PTE LTD AIE ASIA PACIFIC INSURSNCE PTE LTD
CLATW DERT Date ¢ 1l/B2/EMI5 MOTOR CLAIW DEPT
RIE BUILDIME AIE BUILDING
78 SHENTDN WAy Drder @ GSHUAGRED T8 SHEWTON WAY
W7-16 -6
SINGAFORE 079120 079129 Term 1 3 SINGAPORE 073129
Regn Mo.: GKVAGEEP (U  24954) Regn Date: 1B/09/2015 Mileage: 3% MIP Mo, 1 27111
Medel: U5 2.0 TFSI QU BROBAA (NYLS) Chassis: MALITZBRTFATSIS Engine: DN 881068 Depte U
YSE Ma. 1
{You have besn assisted by 1= UB-liayes i3 |
T | | B [
Detalis Oty Unit Prica Amount
(| RORBBAGRZT (V1 (BIPLATE Less do8s L8 454N k3.2
1 | ABRGE3SZS RTT.PRRTS Less @202 1.0 1230 .M
[ | RBRESAITIT (A (G HOSE Less 8202 1.0 7.2 2.7
{ | ABRRSGRTIM (RIS PIRE Less #28e 1.0 825 BN
(| AARBBATIZAC (A1 (5%} BRADKET Less M8 LR | 265 165.29
1 FERReEaTR G (V) (GIMOBE Less 2 1. 0@ 320,58 2. Bl
I | AOARES3E5IS TO4 | GRILLE Less B2y .00 1556. 00 1,244, B
1 RBADSALOAID | AL Less @2dt .R 240 1,91.29
| | RARQAZ ] |25A | FEMDER Less B2t 1.0 BEL. 5. 28
I PARRAZIITIR WHEEL HOLS Less ol 1.9 231.8 104, BY
I | RadRi2izeTh CosL Less & e 5.5 180, 4
I | RBRREATREIF BRI |  FR.SPOILER Less @20 1. 259 160
I RETROEMALS COMDENSER Less 2 . 65050 =
1| RBRZiESI RADIATOR Less &2 1L.e 1286 W b, B
1 RBRGATRAIA V) (EERI COVER @3/ 1N Less 20 LR 105 m .2
f | RORMBESSSAD CARRIER Less 20 .M e .
[ | REATASSR ELECTR Fidl Less & i.R BB, 5 533,29
I | NENRSTINSTT ELECTR Foll Less @2l .00 TIE. BiT.50
| - ]
Sub-Total
7% GST
Grand Tolai

Cusmtomers



.'Premium Automobiles Pte Ltd
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Au CanTre Sngapeny Abpnare Serves Cinfre Lt Servsiw O prtre Cainiomse: Sarvine
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Ml Belatas BT 410D e pars gty Company Mas: 15800271

Fage 4 1136 B5T Reg. Mo, 1999227IM

_ Invelcs: BSR13431 Account: ADME (T 1

AIG REIA PRCIFIC INSURANCE PTE LTD AIG AGIA PRCIFIC INGLURANCE PTE LTD

(NOTOR CLRIN DEPT Date : ll/G2/2DM5 MOTOR CLAIM DEFT

RIG BUILDING AIE BUILDING

T8 SHENTOW WAY Order @ SHVAGBER T8 SHENTON MAY

W-16 Wi-16

SINGAPORE @79129 079120 Term : 1B SINGAPORE 079120

Regn Mo, SHUAGERP |V 243 Regn Date: 18/89/2015 Kileags: 3629 NIP Mo, : 27114

[hﬂ.llt 05 2.0 TF5l QU BRBOAA (MY1SH Dhassis: WRUTTIGRTFAATS3E Engine: O 281068 Dept: U

VEE No.:

Vou have bess assisted by - UB-Jiayee (3}

I - | |

Dertailn | Oty Linit Prige Armiaunt

1| RERDEATSSE (R} 1SRIFDAM INSERT (@ Less Bl .00 7.8 .62
! | REROSESIAZR (R} 1SRIPLATE Less doge | 1.0 JEM 252, 60
| AERGAgT 1R EEAM Less 2291 L8 =TEN &5, 00
I | RE RI3aAeC PRENTY-COOLANT Less ks LN =R 5.2
I | RGROS3MCM ' (A} ISH1HDOD {8/ 1020 Less dein | iR nee.n c, 849,68
1 | ABROAQTIEST GRU | COVER Less @2 IR 2237. 8 1,789.68
1 | RERDSTING HIUSINE Less et 1.8 12 1.3
I | ASDRETIN RIVET Less B B A ] 0. 88

| I | ASTHI9ER WIREE Less B 1. ] 16. 16
1 | RAGITSEEES SUPRORT Less Bode | M 1620 29.12
1 | ABRQAAT2E3C BUIDE Less B2t 1. N 3.3
¥ | RERSMIRE2S MOLNT MIT Less 2 . | 5’ H' A6, N
1 | ABRe@aAc: DARTE MIT Less B2 .00 188, b
X | RERALZSEITD (R (58 WTFOLD Less &4 .00 31.! .
1 AANZ1266 FOUNTING Less R =N ll. ll 7.7
I | ABHRARSZR! MOUNTTNG Less 2ot R 2.4
I | GBRMAESLDTD MOUNTING Less defn Y IH-H B8
X | MGIMIENS | (A (S0 Less @2 2.0 : 1% ] 3%

Sub-Totul
" GST
Grand Total

Customer



"Premium Automobiles Pte Ltd

11D

duri Canme wngapnee s RIS Sarend Caviery Ui Serweid Canitis Cwbmrss Satuiie
PLEE P T e | AT LT UL bl B | e g LTI
Wm:uﬂllii e T g :1:.:.‘}) IHE mulnr -:‘;-—uymu-—-m:tl-l—r:
M= Toistes G471 AFDN Uebgles APy by Em‘ Mo =T Y
Page 5 T3 BET Reg. Ma. 199902271W
| .
hl Inveices B5813431 fccount: ROMdE (T ]
IAIE RSIA PRCIFIC [NSURRNCE PTE LTD AIG ASTA PACIFIC INSURANCE PTE LTD
[MOTOR CLATH TEPT Date ¢ 1i/E2/2819 MOTOR CLAIM DEPT
ATE BUILDING RIE BUILDINE
{78 SHENTOM WAY Order 1 SHUABRRD 78 SHENTIN MY
iN7-16 M7-1E |
INGRPORE 079129 @79120 Tera : R SINSORORE @791 |
Regn No.: SHUAGSEP [V 24354) Regn Date: 18/09/2015 Mileage: 36555 HIP Mo.t 27111
rmn 5 2.0 TFS1 QU BRBMAA (WYIS)  Chassis: WANITIBRTFARAIS3S  Engine: DT 081068 Dept: U '
E‘ .‘ﬂhl
'fou have been assisted by 1= UB-Jiayme 133 )
Detaits Oty Unit Prica Amiuri
1 | ABRQASITIELD 21T INSCRIPTION “QUATTRD Less 2 1. En BE.IE
Y | ARRQAS|4ETH BRADET Less 220 l.® 6. 10 3%.68
1 | RBR9SATIIIA SUPPORT Less 220 I.e 4.9 19.%
1 | RERREESN IR ISKIPLATE Less B2 N M.E0 k-N
1 | AERBETZTIC STRIP Less o2 I.e .28 %
I | ABRRBGTZBAL | RUIDE Less 228 . i.m 5.3
1 | (AN IS HINE Less 2l LN B9. 10 71.28
X | [R) {50 BUPPORT Less G2de LR (P ] e
1 (R (SR HINGE Less Bl 1.0 B, 10 Ti.28
I GUPPORT Less 82t LN YA ] n.x
1 SUPPORT Less 220E L2 =20 .16 |
| HODK Less B2 1.0 2. 97. 68
I PLATE Less o 1.0 Ww.cee 2.4
1 BRACHET Less 2@ I.N 2.5 lES. 20
T | AEMBI21331R SEAL STRIP Less B30 1.0 1.3 1S, M4
1 | ABRRIZIZTE MOUNTING Less @201 EN 56 A%
I | ABMRIZIZTER MOUNTING Less 200 Lm LM L4p
Y | ABHDASSIED ERACMET Less B2 .o | 1580 12,48
il Siib-Total
T GST
Grand Tolal

Cusiomer




Premium Automobiles Pte Ltd

11D

apelfi CAnten Singagaey Adpignrg breics Cantm LI Yewesiw Custhie Cai ey Tdivies
I Bl n B 2 Bty el AN gl M e w e E— s I
oo tiblcasg SRR edforsSOND {7~ Jh -+ s s V111 0} € o it oy
W lededan  WAT1 730 Twiphes QAP MDY tmth i 1T
Page & 17:36 B5T Reg. No. 197922TIM
Invaice: B3BL3AJ Account: ADOBE (7 2
RlG ASIA PACIFIC INSURRNCE PTE LTD AIG ASIA PRCIFIC INSURANCE PTE LTD
CLRIN DEPT Date : 11772219 WOTOR CLAIM DEFT
AIE BUILDING RIG BUILDING
78 SHENTOM wAy Order : GHVAGEEP T8 SHENTON MAY
Wr-1 M-1E
SINGAPORE 879129 AT91ER Term : I8 SINGAORE A73120 |
i
Regn Mo.: SHUAGEER [V 24954) Regn Date: 18789/2015 Milsage: 38295 MIP M. : 27111 |
|
Medel: D5 2.0 TFSI QU SRBRAR (MYIS) Chassis: WAUTTIERTFAATSIE Engine: OMC R81068 Dept: U |
U8 Moot '
|
Tou have been assisted by 1— UB-Jiayes 13 )
| Detalls Oty | Unit Price Amount
1 | LR Less B2 .0 16,00 150, 4
1 | ATMS19136A BRACHET Less d2is IR LN B4
1| RBPRE23A33N BUNER Less godn . (% ) T.5
1 | ABRSA214:T BRACKET Less 2 N 2N ' 3k 16
1| ABRDE21ATI BRRCKET Less deit iI.N 270 | 34, 16
I | hBRDES3ESCE BLATE Less 2 1.0 186. 58 5n.a
I | RERBLITATE WEHER Less Bodm 1.0 62 1.3
I | AAERSSETA HESHER Lezs B2 I.R i: 2.5
I | RBRSEQISTZA PLLE Less @2 2 7.7 28.3%
1 | RETRE2I&I3R (F) 15 BUMPER Less B2l PN [ B} 13.28
1 | ATHBB2MB3E SR Less B2 1.9 CA 1.B&
I | ABMZRZTTE (A (51 COVER Less @2 . 19.29 153
T | GEROAXTEAIN RIT BRILL Less 2 I £ 245,00
T | ABHDSAISTTR BALLAET Less 22 . LN ) | B
I | RBROSALASEH PLATE Less @i I.e E.7 H. 16
1 | A3RTT1838 TIE WP Less &2 N e | 0.0
1 | ASDRBA3sasL Re Less i &R 6 578
3 | RERRSAISS LR (SR PLATE Less @2 1A ] el.5e 16,
: —]
Sub-Total

Customir




Premium Automobiles Pte Ltd

At Covrn wrgapary AbBERRITE Serves Cenfre Ut Vewesiw O ke Cart bimteed Barwirm
BT D T T S Amvadn bas A L g | e B eme— Misa 00
o g S e s |G ) gy 112 ) € o e RO i
Wi biletes AT ATTD 7T WL m” o | 99892227 14
Page 7 I B5T Reg. No. 199902271M
Invoice: B5B1341 Account: AOE (T Ll
RIG ASIA PACIFIC INSURANCE PTE LTD AIE ASTA PACTFIC INSURANCE PTE LTD
CLATM DEFT Data @ 117E2/29015 MOTOR CLATM DERT
ATE BUTLDING RIE BUILDING
(T8 SHENTDM WAy Order : SHUABRED TA SHENTON My
W16 W7-1E
am §79129 BTRIER Tera 1 B SINERPORE Q79129
I
(fegn Mo.: SKYAGERD 24354) Regn Date: 18/09/2015 Mileage: 36295 NIP Mo, : 27114
1: 05 2.9 TFS] QU SRERAR IWYIS) Chassis: WAUTIZERTFABATSIE Engine: ONC 081868 Dept: U
VEB No.:
You have been assisted by 1= UB-Jisyee 13 )
Destisls Oty UnitPrice | Amount
1 | ABTR931z29C (AN (SRICLIP Less o A 2.9 | 17.c8
i | ABRRSSSIRIG CYLINDER Less B2 .. 17600 135.28
1 | SR3SSERSIE PE SSSENS Less s 1N A | 137.60
1 | FMHT3BI26E PREESSENS Less @20 1R 165. =N
I | ATPESSTEAR HISE Lees B 1.8 164, 3.2
1| AERESTITM HOUSINE Less B2 l.W .9 9.%
1 | RAGRTSSBT2 (R [5R) PTECE Less B2 L& 2. M 17.%
T | AeeesTIses COMELTOR | WHITE | Less 820 2.m ‘ 2.8 15, 40
T | ALIe973eal HOLEINE { TECH! Legs B9 l.® Eu 5.12
I | BLNSTITA HOUS NG Less @2 Lo | il.2e B.%
I | paDRSTIFRE HOUSING Less ot .o | 5.4 122
I | AERDOLGSERR PATE Less 2 1. 11.60 |
T | ABTMRLOSIS STIDKER Less 28 1. &1 4.88
I | paRRi21283 (V) (SHIATR DUETILG/] Less B2 L. 1.9 5%
1 | ABRRI2I2%CE (R (SR) COVER Less 2 I.e et 10 088
1| RAGRRTESTD POMER WOD Less Bols .= 5. 58 L
1 | RERDSLIATSE LED Less 2 l.R BBA. 50 Tie. 68
I | AETESS12ES HORN Less &2 .8 7™ | 4. &
Sub-Total
|
™ GST |
Grand Total |

Customer




Premium Automobiles Pte Ltd
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Page 8 17:3% B5T Reg. Mo, 13990227IH

! Inveice: BSBI3A3 Account: ADGRE (T ]}

AlE ASIA PACIFIC INSURANCE PTE LTD ATE ASTA PRCIFIC INSURARCE PTE LTD

CLATH DEPT Date o 1178272919 MOTOR CLATM DEPT

ATE BUTLDING RIG BUILDING

T8 SHENTOM WY Order : SHVARERD TH SHENTOM WY

W7-16 #T-16

SINGPORE 973129 073129 Teew ¢ W GINBAPORE 8TILED

|

|

jhp No.: SHUAGSIP [V 24954) fagn Data: 18/05/2815 Mileags: 38295 WIP Mo.: 27111

Pldﬂh U5 2.0 TFS1 OU BRESR (WY1S) Chassisy WARITTIERTY AMAIS3E Engine: DT 081063 Dept: U

I:ﬂﬂ Mo ¢

i'm have been assisted by := UB-Jiapes 133 )

l = |

| Detalls Oy Unit Price Amoun
1 | RETESSI221 () (SR HORM (087 10720 Less Bl 1. 178. | 14240
1 | AERRSOT2ITE | COvER Les: @2 ] b | 24
I | ARHTRRITE fAD (BRI BOLT Less i A ] a3 (N ]
1| ARHTSRISHER | BT Less &2 A LM c. o4
1 T 388 | T Less d2ds LN L.a 3.4
I | AN 9l5165T POP-RIVET Less B2l 2. W A ) 7. 64
I | AN 9leoel RIVET Less 8 (N LT 2.24
U | oS | R Less B20s ™ L3 w16
I | AN IS43Te GPEED MUT Less 2t A ) .19 176
I | AN 3738588 W Less B2 b 110 iz
AN 1eI3Em o i Less f29 (N 7 | 18,24
I | M Sille2el (Al ISR BOLY Less &2 A .o | i=2
I | AN SUISAT BT Less B LR & T84
I | AN Siise3n BOLT Less @20t im FA [N
I | AN 1ee3ee SCREW Less d2d . & ] L%
L IR BOLT Less st A | 8- [ X: ]
I | AN SieeSal BLT Less i 8m 1.3 14
I AN lT21ees B BLE Less B2 L A5 14, B

|
Sub-Tols
T4 GET
Grand Total
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Premium Automobiles Pte Ltd

. Rl Canise Singagnre Alppsndis Larviis Canimm Ui Ye=wice Cemton Custamer Yervies
M g o R 101 dnaminh§ B 4 L e N ge—— .
e YR i IHB unlc [ s s ] “‘_1::"
Rte SN  wbe temims Coupe . W R SR
fFage 9 I3 BET Rep. Mo. 1999@227IW
B |
Inveices BSRI3AN Accoont: ADGE (7 ] |
{RIE ASIA PACIFIC [NSURSKCE PTE LTT RIG RSIA PACIFIC INSURANCE PTE LTD
CLRIN DEPT Date s 11/R/ARIS MOTOR CLAIN [EFT
16 SUILDING AIG BUILDING
8 SHENTON WY Order 1 SKIAGEE T8 SHENTOM WAY
II'HE WT-16
[SINGRPORE #7310 #7120 Ters : 3 SINGRPORE BT91Z20
Ltm Mo.: SHUAGREP [V 24954) Ragn Date: 18/09/2015 Mileage: 36295 NIP Me. 1 27111
rﬂlt B85 2.0 TFEI QU BRBAAR (MY1S) Chassis: WARIZITIERTFABATSIE Engine: ONC 981068 Degk: U
VSR Mois
'Wou have besm assisted by ¢~ UB-Jispee 13 )
Details ity Unit Price Armount
rl o oauaee | ) e1scE Less @20 X} L5 2.0
1 AEL 2031378 RIBBEDBELY Less B . LN ] 35.68
I | RBAABSAZZTR 0IC CEFLECTOR Less 20 N ] s.7 46, 16
1 | ABRSSAZZEA RIC DEFLECTDR Less 8200 LW 5.7 11
1 | AERRAZ3I2EH EIG1NE Less @@ L= &.60 15,54
|
|
|
| |
| | | —
Sub-Total |
Farts 20,534 31.243. 84
Labour [ K]
Sblst  11,709.00 TRGST | ook
Manuy Lm
Lubricant X Grand Total = 13,438, 44
s:ﬁ-@ Wz
Received by For 4 n:idn]f of

Freaion fetosobile: Pte Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Lid Norah Khai from

78 Shenton Way AHT6R 9828 Telephane +§5-
#07-16 AlG Building Hh841 1183 Telefax  +B5
Singapore 079120 Mobile  +B5-
Motor Claims Dept Body Repair Our depanman
Your Rel: SKV 4680 P Your Clam Rel

PA/OD/1143/2018/]W Our Rel
24 Oct 2018 Date

total pages
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER Pramium Autbmobiies Fie Lid
Shawroom
P Leng Kee Road
Make & Model : AudiQ5 2.0 TFSI QU Singapore 158080
Telephone (65) B566 1111
Vehicle Chassis No. @ WALUZZZERTFAQ49538 Teisfax  (65) 8477 3733
Vehicle Regn No. H SKV 4680 P Service & Paris Centres
55 Ule Road 1
Vehicle Mileage : 26385 Km Singapore 40860
Telaphone (65) 6366 2323
Vehicle Owner : HELLA ASIA SINGAPORE PTE LTD Telefax  [65) 6841 1183
Certificate No : 210042941 8-03
Policy Excess : $1,070,00 (incl. of GST)
Accident Date : 2 Oct 2018
Place ] PIE (Tuas) Toh Tuck Exit
Repair Cost : $ 23,4301y
WIP No. : 27111
Repairer's Name i Premium Automobiles Pre Lid

I'We centify that the vehicle has been fully repaired 10 ﬂﬂ’ entire satisfaction and that
payment of the repairer’s charges that are claimable uuﬂ'd't]u: policy.will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature [ '

Time : L NS o

a L_t..\\ u,\1 Ve

Date

L

IHSCHARGE VOUICHER - AK- SKY 48kl P
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CERTIFICATE OF INSURANCE

AUDI AUTO-PROTECTOR PRIVATE VEHICLE

Name of Policyholder : HELLA ASIA SINGAPORE PTE LTD Vehicle No. : SKV4BB0OP
Period of Insurance 18 Sap 2018 To 17 Sep 2018 Policy No. : 2100429418-03
Engine No. : CNCD81068 Endorsement No.

Chassis No ¢ WALZZZBRTFAO49538 Issuad Date : 04 Sep 2018

ABOUT THE COVER

MakaModel AUDI Q5 2.0 TFSI1 QU (FACELIFT)DYNAMIC STEERING)

Engine Capacily/Tonnage : 1.884.00 CC Sum Insured © Marke! Valus Firsl Year of Registration ~ 2015
Driver Restriction NA Off Peak Car - No Insuring with COE/PARF - Yes
Persan or Classes of Persons Entitled to Drive®

Adfly pErmar who modr ving an e Patic yhiden s ==iar =r Wit Sigs Davsmmeir

| Ty Poi A Jerrmily the Folcyholds o any suthomed direer only ff hamPa meer e spacilied o F |

. g Bf $LO00 as =Y G BTG irewpaermnoed Dimeer Eaomes” CVIDNT) aFE o YOur Auinonsss ST ST LT par the ags of I snd WS inn thar
VORI drivng mcparisnoe

Age Condition All Age Condition

Limitation as 1o use®

Liss ly B social, Semesin g pleascy prrposss end for its Polcytalders boeress. Trms Poboy does il cSeer uma o hume or resarm [TV TLITGN. AFWING AL FRCG. DRCE-IRUking. sy riel of
Epnc-asing, e camage of goods otter (e samples » connochor weh gry 208 oF DUl ek d B Ay b in comnestion wilh Moisr Trade

Loss of Use T800cc - 2000cc Dpoong

© LimfsSone renoared inopemnve Dy Sector B of me Maor varnoes (Third-farty Risks ans Compensafon) & (Cap 188 and Sachen 09 of e Hoas T
| inchided wncler thess hasmngs

|

Baction 1

Fom - §0 Owm Demaps - §1000 Thall - 80 Pass Dovar - B

rrmport Act. TUET (Melsveid | are not io be

Section 2

Prooerty Damage - 30

Windacresn ; 5100

Named Driver and EXcass jwhem sppacsbis)
ROLLAND ALEX|S FRETIERIC MARIE - 51000 (Own Darrmgae), FLADI WA Pl Al (NGAM - §1000 (Own Camage

| Augh Cusismes Serwos Camier Addt 55 Ui Rosd 1 Sionaoors 408688 E38E2 107
sther Mppeoved Regaring Ssntread O Authomed Reparers ploass it oUr Je-nene sccitent smeegnncy bomline f +55 GE3E EI00 Alesmaivily, you may reher i AI5 swbEie W B O™ &g

r &G 50 Mobae App Simply saarch and cownined “AG 5G° from iTunes or Soogie Pay

IMPORTANT NOTES
|

| Hire Purchase Company/Employer's Loan: NA |

WWe Pesxy cavafy [hil the policy o which this CamBoate of Rsaranod rraien m Seued in scoordance wim e provieions of e Momr velsoms Third Paty Risks ang Compermation) A (Cap 189, Par IV o
e Rond Toarsport Aot 1887 (Weigysin) snd Meaor Vehicies (Thied Party Rieka) Fules. 1058 Mesaysia

'
TR AR TE AL

0804 125254

oM
PREMILM LEASING -AYF

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

SINGAPORE 158838 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pta. Lid. ALUTHORISED REPRESENTATIVE

18 AN Paadichin P 3 | T-=G5 €410 000 | we' 215 oo an




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

T
Case  |[Notfled  |Est Submitted  |AdjAswgned | Ad) Rpt Adj Submitted | Lns Auth'ed Status
w03 0ct2018 135577 Issazaaa0  ss32,243.40 it
Edt Adf Rpt I Eadit Estmates Wiew Bpt Cancel Case ]

Claim Datails

| [Created by insurer]

CLAIM SUBFOLDER DETAILS

Insured:

| MELLA ASIA SINGAPORE PTE LTD, Co. Reg. No.: 200105659M, Tel +6591169524

Vehicie Reg,
Na.:

Clarry Type:

Date of Loss:

'SKV4680P

D2/10/2018 11:00 - (55
|38 Months and 14 Days From LTA Reg Date [Man ¥r)]

Palkcy/Cover

|oD / 275041085256

| Note Mo.: |

2100429418 (Comprehensive)

| Encess:

5$1,000.00

Reparer

| Premium Automobiles Pte Ltd (UBI) 55 Ubs Road 1, 408659 Usi - Tel 67689828/9827/9911

;Inl::ﬂrl:‘rlq | AIG Asia Pacifc Insurance Pte. Ltd, {$G) - Tel: 65-8415-3000 ... [Handled by Loo, Tong Shing] TangShing. Loo@aig.com

ll.uluuh Consultants Pre Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due 15/10/2018]

| GOM SOCK LING, KAREN (10 / Female), NRIC: S8803857F, Tel +6591169524

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mai |

AIG_SG (03/01/2019): Alert - Adj Mandate Approved (5533430.44) - SKV46EDP - Clalm Handler: Loo, Tong ...
ALG_SG (22/11/2018): alert - Ad] Mandate Approved (5$29650.50) - SKV4680P - Claim Handler: Loo, Tong ...
AlG_SG(23/10/2018); alert - Ad] Mandate Malntalned - SKVASB0P - Claim Handler: Loo, Tong Shing

AIG_SG (05/10/2018); Alert - Adj Mandate (S§24550.50) - SKV4680P - Claim Handler: Loo, Tong ...
AIG_SG (0%/10/2018): SKV4E80P / OD / 02/10/2018 / Coverage & Excess updats

ALL ASSOCIATED TASKS=

Due Date Priority  Type Task Group Subject Handler
o results

View Al | Search Tases | Create New Task | complete ||
Assigned By  Complated On

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 21/222019



Merimen e-Claims

Uplead Documents | _Upload Photos | _Compase Mew Letter | LUpioad vides | Upload Ausio |

Claim Documents

*SKV4680P (27504108525G)
oD

Oct 2 2018 11:00AM
[HELLA ASIA SINGAPORE PTE LTD]
Premium Automobiles Pte Ltd

Page | of 7

View [View in Sromses [ ]

Assessment Reports T

No_[Finatized On LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 O5/10/18 11146 Adjuster Immediate Advice g Load HT™

2 122710018 14:04 | Adjuster Immediate Advice Load HTM

lhmnljlmg-l - |_1 per page \ri rﬁ
No_|Relabel/Reorder | LKK Auto Consultants Pre L (HQ) Thumbnall| Print
L 0S/10/1810:47 | General View 0 | adirs | 4
2 '_nsnaut 1047 | Genersl View © | Loacwc | BA
3 nmw 18 10:47 | General View 0| tsows | 4
4 |05/10/1810:47 | Ganeral View @ | Loadiwc | B
5 |0S/L0/18 10:47 | General View 0 | oadwc | A
6 OS/A0/1B10:47 | General View 0 | ews | A
7 OS/10/18 1047 | General View . 0D | s
u nmms 10:47 | General View D | adirs | A
9 05/10/18 10:47 | Geners! View 0 | eews | B4
10 105/10/18 10:47 | General View D | wwows | &
1 B5/10/18 10147 | General View 0 Lloadws | A
12 [05/10/18 1047 | Generwl View 0 | tedie | &
13 Ensnwm 1047 General View g Load ¥G | A
|14 0S/10/18 10047 | General View 0 | osaes | &
15 05/10/18 10:47 | General View D iosdiec | M
u. [05/10/18 10:47 | Genarsl View 0 | eows | &
;r *ns.un.-;a 1047 | Ganeral View D | s | A
18 |05/10/18 10:47 | General View D twarws || A
19 'D5/10/18 10:47 | General View D | toadies | A
20 |05/10/18 10:47 | General View 0 | tadws | A
21 05/10/1810:47 | GeneralView ©  teows | BB
22 |05/10/1810:47 | General View 0 oadies | 4
Ea_ ;Emn.-u_ﬁ:;r |ﬁn-ni'vhw 0 | eers | B
24 0S/10/18 30:47 .au-m g Load 75 | BA
|25 |05/10/18 10:47 General View D e | M
|zn_Tu5.fu:|.f:a 10:47 | General View © | suws | B2
27 |05/10/18 1047 | General View B 0 | tosarws | &
26 [05/10/18 1047 | General View ©  wowe | B
|28 los10/18 10:47 | Genersl View Q | sedwc |
30 !ns.r:u,rm 10:47 | General View 0 | osarc @_H
31 [0S/10/1810:47 | General View - O | tars | &
32 |0S/10/18 10:47 | General View 0  tcatwe | A
33 0500/18 1047 General View - 0 e | &
[5e lca/aonbios [wemsctviem AT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/2/2019



Merimen e-Claims

Page 2 of 7

Assessment Reports [tperpoge V] B4 |
(No_|Finsized Gn LXK Auto Consultants Pte Ltd (HQ) | Thumbnail Print,
3 Iusnwm:u 47 |General view Loed G | (A |
EH- |05/10/18 10:47 Ganeral View O | e | A
(37 0S/10/18 10:47 | General View 0 | tows | A
38 rﬁrﬁn;m 47 | General View 0 | eadwc | A
19 |68/10/18 10:47 | General View O v B
40 |05/10/1810:47 | General View 0 | oaaws | (4
41 05/10/18 10147 | Genersl View O | woors | &
42 | D5/10/18 10:47 General View O | s | A
a3 'E's}'IdnE'iEi': Ganaral View O wews &
A4 OS/10/18 10:47 | General View © | s | A
45 05/10/18 10147 | General View o O | adrs | &
a8 | 24/10/18 11:47 Reinspection Photo _g_ Load PG | A
47 24/10/18 11147 | Reinspection Photo O | wwurs | &
4B 24/10/18 11147 | Reinspection Photo O | wews | M
49 |24/10/18 11:47 Relnspection Photo D | oadwc A
:51: l24/10/18 11147 | Reinspection Phato 0 | lsaaws &
51 [2A710/18 11147 Reinspection Phato ﬁ Lona e | A
|52 24/10/18 11:47 Relnspection Phato ) | oadec | A
63 | 24/10/18 11:47 MM g Load PG | BA
54 24/10/18 11:47 | Reinspection Photo 0| toows | A
55 |24/10/18 11147 | Reinspection Phato 0 | oeawrs | B
56 |24/10/18 11.47 Relnspection Photo 0 | oadws | A
?57 [34/10/18 11:47 | Reinspection Photo 0 leaaws | A
58 24/10/18 11147 | Reinspection Phato D | wears | &
55 24/10/18 1147 | Relnspection Phata © | waws | A
60 |24/10/1811:47 | Reinspection Photo @ | oadwc | B2
61 [24/10/18 11:47 | Reinspection Phato 0| o A
62 24/10/18 11:47 | Reinspection Photo 0| saws M
‘u_hmr_m.rm 11:47 | Relnspection Phato 0 | oadwc | A
|64 |24/10/18 11:47 | Reinspection Photo D | aais | A
65 24/10/18 311147 | Reinspection Photo O | oaws | &
66 24/10/18 11:47 | Reinspection Phots D | adws | B
[nr 24/10/18 11:47 | Reinspection Phote D | tseawc | &
|68 24/10/18 11:47 | Reinspection Photo 0 | Ladrs | B
|63 (24/10/18 11:47 | Reinspection Phato 0O iteaws | M4
}rg 24/10/18 1147 | Rainspection Photo © | s | B2
n—T_z;nE._f'u 11:47 | Relnspection Phato O | Laws | &
7 Iwm,-:a 11:47 | Reinspection Photo 0  aaws | H
73 24/10/18 11:47  Reinspection Photo 0 | toadvws | A
74 24/10/18 11:47 | Reinspection Photo O | aawc | B4
75 24/10/18 11:47  Rainspection Photo ©  weovs | &
(76 24/10/18 11:47 | Reinspection Photo 0 | tocsaws | A
[r? i;_i.f:n.nln;ﬂ | Reinspection Photo 0O | iosuic =3
(78 | 24/10/18 1147 | Reinspection Phato Q| wdws | B
79 | 24/10/18 11:47  Reinspection Photo @ | toeaiwc | B4
iqy ?er:l:l.i‘l.!h'.ﬂ' Reinspection Photo ©  wedws | A
ial 24/10/18 11:47 | Relnspection Photo 0O carwc | 4
|82 24/10/18 1147  Reinspection Photo © | siwc | &2
{83 |24/10/18 11:47 | Reinspection Photo O wawe | &
84 24/10/18 11:47 | Reinspection Photo © | weic | BB

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

217272019



Merimen e-Claims

Page 3 of 7

Assessment Reports 1 per page f-‘*l' ]
o [Fmalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
85 [24/10/18 1147 | Reinspection Photo O [ oedms [ [F
86 24/10/18 11:47 | Relnspection Photo | @ | Lsaaws | BA
87 24/10/18 11:47 | Reinspection Photo © | wwors || A
™ Eu.rm,r:l 11147 | Reinspection Photo 0 | ledwc | A
BO  34/10/18 11:47 | Reinspection Photo 0 | Leaws | (A
90 24/10/18 1147 | Reinspection Phato O | edis | 4
91 74/10/1811:47 | Reinspection Photo 0  eaws |
92 24/10/18 1147 | Reinspection Photo O | adirs | &
|93 24/10/18 11:47 | Reinspection Phato 0O | adws | B
94 34/10/18 11:47 | Reinspection Photo 0| warws || A
(9% 24710718 11147 Reinspection Photo 0 laaws | | #A
95 24/10/18 11:47 | Reinspection Phote © | Loadwc | (A
I'l? 24/10/18 11:47 _mmm D | Loadwc | A
i_-m |24/10/18 11:47 | Reinspection Phato 0O | ows | B
95 24/10/18 11:47 | Reinspection Photo 0| tadies | A
100 24/10/18 11:47 | Reinspection Photo 0 | eaws |
"n'u (34710718 11:47 | Reinspection Photo D | sows | M
102 ‘24/10/18 11:47 | Reinspection Photo D | teadawc | A4
-1n3 | 24/10/18 11:47 Reinspection Photo 0 | lcadis | A
104 :riﬂnnlll.-;_r Reinspection Photo D | Ladiec | A
(105 24/10/18 11147 | Reinspection Photo D | oaawa | B4
| 106 |m'1|:|.-'m 11:47 | Reinspection Photo 0 ioadws | B
107 |24/10/18 11:47 | Reinspection Photo 0 | weais | B
108 [24/10/18 11:47 | Reinspection Photo Q| eaws | B
100 |24/10/18 11:47 | Reinspection Phato 0D waws ||
110 [24/10/18 11:47 Relnspection Phate D | ltosdpc | B
111 24/10/18 11:47 Reinspection Phato O | Ledwc | B
(112 |29/10/18 1347 | Reinspection Photo 0O wars || ¢
'”.3.@'5"_’.”.“_' 1147 | Reinspection Photo @ | adwc |
114 24/10/18 11:47  Relnspection Photo 0 weows |
(115 |24/10/18 11:47 | Reinspection Photo 0D icaws | B
116 24/10/18 11:47  Rainspaction Photo D | waws | A
i_I_l_I' |24/10/18 11:47  Reinspection Phato D  ilcawc | B4
115 |24/10/18 1147 Reinspection Phato QO | eows | &
118 |24/10/18 11147 Reinspection Photo © | tosawc | BF
1120 24/10/18 11:47 | Reinspection Photo 0 | aws | @
.L'l_n 24/10/18 11:47 Reinspection Photo © | weawc | A
|122 24/10/18 11:47 | Reinspection Photo 0 | caws | 2
;rua 24/10/18 11:47 | Relnspection Photo D | woeaws | A
(124 |24/10/18 11:47 | Reinspection Phato 0D | weawc | A
I',_u 24/10/15 11147 Reinspection Phata O [ v [
1126 34/10/15 11:47 | Reinspection Photo O | LG | 4
127 |24/10/18 11:47 | Reinspection Photo 0 | edwes | B |
nm :mmnu: Reinspection Photo @ | adws | A
{129 | 24{1&”3114.‘?_ Reinspection Photo 0 | wedws | B4
(130 |24/10/18 11:47 | Reinspection Photo O | e | A
131 |24/10/18 11:47 | Reinspection Photo D | toadec | A
(132 24/10/18 11:47 | Reinspection Photo 0 | weawc | B2
:.:.:I.:I fmw:n 11147 Reinspection Photo O | toearws | B4
[134 24/10/18 11:47 | Reinspection Photo D | waows

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 21/2/2019



Merimen e-Claims

Page 4 of 7

|i.lllllm-|t Reports o 1 per page m [=.]
{No_|Finseed On |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
135 | 24/10/18 13:47 l_nummn Photo - ___1I O load WG | B4
136 |24/10/18 11:47  Relnspection Photo —_ 0 wars | H
(137 |24/10/18 11:47 | Reinspection Photo 0D | wadwrs | A
138 | 24/10/18 11:47 | Relnspection Photo 0 | oad e
139 24/10/18 1147 Relnspection Photo O wrc B
140 |24/10/18 11:47 | Reinspection Photo © wrs | B
141 |24/10/18 11:47 Reinspection Photo 0 | caawc | A
142 24/10/18 11:47 Reinspaction Photo O | v | (A
143 |24/10/18 1147 | Relnspection Photo © | eirc | A
144 | 24/10/18 11747 | Reinspection Photo 0 wurs |
145 [24/10/18 11:47 | Reinspection Photo O  weows ||
146 iz_-ﬁll 11:47 Reinspection Photo 0 v | A
147 |24/10/18 11:47 | Reinspaction Phote 0D weirc | &
‘;“_E“”“"l“ 11:47 Reinspection Phota 0 | v | &
149 24/10/18 11:47 | Reinspection Photo @ | towd¥6 | B
iﬁiiuﬁﬁ-u:ﬂ _'lmm O  wsewrc | B
151 i_zmmu::.-u _Ruinspection Photo - © | waawc | A
152 24/10/18 1147 | Reinspection Photo 0  waws | |
153 |24/10/18 1147 | Relnspection Phote 0  wows | M
154 24/10/18 1147 Relnspection Photo O s | &
155 |24/10/18 11:47 | Reinspection Photo © | toaaws | B |
156 24/10/18 11:47 | Reinspection Photo O  sdic | |
157 |24/10/18 11:47 | Reinspection Photo 0D eairs | |
rrt_ilbiuiw_ﬁ 11:47 | Reinspection Photo 0  wwwe | B
(150 | 24/10/18 11:47 | Reinspection Photo 0 | wows | M |
160 |24/10/18 11:47 | Reinspection Photo B B B 0  leowc M
161 :r'y_@fi 1147 Relnspection Photo O  weews | &
162 |24/10/18 11:47 | Reinspection Photo ©  wwows | &
' 163 | 24/10/18 11:47 | Reinspection Photo 0D | wseivc | A
164 |24/10/18 11:47 | Relnspection Phote D cedrrs | A
165 |24/10/18 11:47 | Reinspection Photo O s &
166 |24/10/18 11:47 Reinspection Photo 0 wwws | &
167 24101181147 | Relnspection Phota O | wairs | &
rm 24/10/18 11:47 | Reinapection Photo O | wews | &
169 | 24/10/18 11:47 Reinspection Photo 0 cwws | A ]
170 | 24/10/18 11:47 W!& o - 0 | Lad G __g_]
(171 | 24/10/18 11:47 | Relnspection Phote @ | owrs | 4
172 34/10/18 1147 Reinspection Photo - O | ossws | A |
1173 |24/10/18 1147 | Reinspection Photo B | wxwc | |
|' 1;1_;14.-'1:”15 11:47 | Reinspaction Phato D wadwc | |
1175 [24/10/18 11147 | Reinspection Photo © | wacws | B
176 24/10/18 1147 | Reinspection Photo 0 | caaws | 4
'1_?? ;:w:uus 1147 | Relnspection Photo 0 | wwws | &
[178 20012718 16:56 | Relnspection Phote 0 | edrs | A
179 [30/12/18 16:56 | Reinspection Photo @ | aws | A
(IBD 20/13/18 16:56 | Reinspection Phote o O tciwc &
181 20/12/18 16:56 | Reinspection Photo 0 | adwc | A
182 |20/12/18 16:56 | Reinspection Photo 0 wews &
183 20/12/18 16:56 | Reinspection Phote O | wadwe | A
184 10/13/18 16:5¢ | Reinspection Photo @ | caaws A
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 21/2/2019



Merimen e-Claims

Page 5of 7

Assessment Reports 1 per poge ~] B2
Mo |Fimaized On | LKK Auto Cansultants Pte Ltd (HQ) “Thumbnail| rint
185 |20/12/18 1656 | Reinspection Phote O wers [
186 20/12/18 16:56 | Reinspection Photo 0D wadws |
187 |20/12/18 16:56 | Reinspection Photo q load G | B
1;':0;?.'1;15 S5 | Reinspection Phato ©  waows | & |
189 20/12/18 16:56  Reinspection Photo @ | eivc | B |
190 20/12/18 16:56 | Reinspection Photo © | wars | A
191 20/12/18 16:56 | Reinspection Photo © | weawe | &
192 | 2012/18 16:56 | Relnspection Phato 0  cecws &
193 20/12/18 16:56 | Relnspection Photo O [ e | R
194 20/12/18 16:56 | Reinspection Phato 0 | wwews | F
196 20/12/18 16:56 | Reinspection Photo 0D | eaws | &
196 20/12/18 16:56 | Reinspection Photo O | adws | &
197 10/12/18 16:56 | Reinspection Phato D | s | A
(198 |20/12/18 16:56 | Reinspection Photo 0 | toadrs | A
'm |20/12/18 16:55 Reinspection Photo ) | toadiec | A
|200 20/12/18 16:56  Relnspection Photo 0 Ledec | A
zu:_'i_u;_:ﬁTe{ 35' -MH Photo 0  eows | M
‘202 |20/12/18 16:56 | Reinspection Photo D | wadws
[:usjzmu,ul 16:55 | Relnspection Photo D tsaawc | A
204 20/13/18 16:56  Reinspection Phato O wsrc | @
'Pzﬁ 20/12/18 16:55  Reinspection Photo 0 | wews | B
1206 |20/12/18 16:56  Reinspection Photo 0 | lsadies | B
Izur 20/12/18 16:56 Relnspection Photo 0  weorc |
[m 20/12/18 16:55 Reinspection Photo © | weows | &
209 20/12/16 16:56  Reinspection Photo D | s | A
(210 20/12/18 16:56 | Relnspection Photo 0O  ilcadwc | A
(211 20/12/18 16:56  Reinspection Photo 9 Losd G | A
1212 |20/12/16 16:56 | Reinspection Photo D ceows |
Ezu |20/12/18 16:56 | Relnspection Photo _g Load G |
214 20/12/18 16:56  Reinspection Photo O | weerc | (A
ir:ts {20/12/18 16:56 unlmpmﬂm ﬁ Load 177G | B
|216 |20/12/18 16:56 Reinspection Pholo D itsows | B
1217 |20/12/18 16:56 | Reinspection Photo D | Losaec | BA
218 |20/12/18 16:56 | Rainspection Photo O | o | B
219 |30/12/18 16:56 | Reinspection Photo D iws | F
220 |20/12/18 16:56  Raeinspection Photo O sdwc | A
|221 |20/12/48 16:5¢ | Reinspection Phato D | toadws | [A
a2 |20/12/18 16:56 | Reinspection Photo 0O | aaws | B
223 |20712/18 16:5¢ | Reinspection Photo D | weawrs | A
zzn 20/12/18 16:5¢ | Reinspection Photo 0D edirs | 4
225 |10/12/18 16:56 | Rainspection Photo 0 teows | &
226 30/12/18 16:56 | Reinspection Photo D | Loadirs
227 |20/12/18 16:56 Inﬂmm @ | Loadirc | B4
228 |20/12/18 16:56 lmm D | toadwc | A
229 20/12/18 16:56 Reinspection Photo 0 | Leaws | B4
230 |30/12/18 16:56 | Reinspection Photo 0 | s | B
231 |20/12/18 16:56 | Rainspaction Phote ) | Load wG
232 20/12/18 16:56 | Reinspection Photo O | edvs | @
233 20/12/18 16:56  Relnspection Phato O | s | &

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/2/2019



Merimen e-Claims

Assessment Reports 1 per page E &
[Mo_|Finalized On_ |LXX Auto Consultants Pte Ltd (HQ) | Thumbnall Print
Documentation 1 per page a M |
|uu Imh-:; LKK Auto Consultants Pte Ltd (HQ) mmﬂim.
(05/10/18 10:44 | Certificate of Insurance - © | cacroF
2 |05/10/18 10:44 | Driver's Driving License nirc Load POF |
3 [05/10/1810:44 | estimate s Load POF |
4 05/10/1B 10:44 Singapore Accident Statement D | losdroe |
S 210/18 13585 | SUPPLEMANTARY - @ | oaaror ||
[ 1umma 1014 | ESTIMATE MARKING Load PDF
7 121/02/19 14:10 | Warkshap Involce Load POF
& |21/02/19 1410 | Discharge Voucher Load FOF
Linked Accident Report Documents
View [view in Browser (7]
Immmﬁ:ﬁ 1 ~] &
Mo |Finshsed On | Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
i |02/10/18 17:32 | Accident Statement © [ Losar
‘Photos/ Images [Fperpage  [v]| &
(No_|Finatsed On. rmﬁm Pte Ltd (UBT) Thumbnail | Print
1 02/10/1817:29 | Accident Photo 0| waws |
2 |02/10/1817:29 | Accident Photo O | wears | B
3 |02/10/18 17:29 | Accident Photo D | wadws || A
4 |02/10/1817:29 | Accident Photo O aerwc | &
5 |0210/1817:29 | Accident Photo QO wwars || &
6 |0210/18 1728 | Accident Phota D | wadws | A
7 |0210/1817:29 | Accident Phote O | werc | 2
B |02/10/1817:29 | Accident Photo 0 | weans | B
9 |02/10/1817:29 | Accident Photo D waws | &
10 [02/10/1817:26 | Accident Photo Q| weiwc | A
11 |02/10/18 17:3% | Accident Photo 0D | wadws | A
12 02/10/1817:29  Accident Photo 0| adwc | A
|l:l__|.ﬂl.l'1ﬂf 18 17:2% | Accident Photo 0  loadrc | 4
14 0310/18 1728 Accident Photo ) esrwrc | A
15 02/10/1817:29  Accident Phota ©  wadws | B
16 |02/10/18 17:29 ACCIDEMT SCENE 0 wawrs | &
17 |0/10/1817:25 | ACCIDENT SCENE O wws | A
18 [02/10/1617:25  ACCIDENT SCENE O wurs | B
19 02/10/1817:29  ACCIDENT SCENE O | wiws | M
Documentation = L‘-.___;EP"H ~l &
L | Finmiized On | Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
1 [02/10/1817:05  Sketch Plan © | s | M
2 |p2/10/18 17:05  Sketch Plan #2 0  ewrs | B
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | Pt ||

iThete are no docwment checklists configured.
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Our Checklist Remarks - LKK Auln Consultants Pte Lid (HQ)
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Adjuster Report Page 1 of 6

LKK Auto Consultants Pte Ltd ice reg ne 10s8071888)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd Our File No: CC3/AIG18017908/ATBE2
AlG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 21/02/2019
REFERENCE
Insured/Claimant: HELLA ASIA SINGAPORE PTELTD Paolicy No: 2100425418
Date of Loss: 021072018 Mature of Clam: OD Claim No: 275041085256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKvV4sBOP
Make & Model: AUDI Q5, 2.0 (A) Engine No: CNCDE81068
Req. Date: 18/09/2015 (Man. Year: 2014) Chassis No: WALUZZZBRTFAD48538
Colour: Grey Odometer: 36294 km
Engine Capacity. 16984 cc
Marke! Valus/™New Car Price: S$130,000.00
Sum Insured (S$) Market Valua/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
T FTYR
Front Tyre Size: 235/55 R19 Rear Tyre Size; 235/55 R19
Front Left Side Bridgeslone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side Bridgestone 6 mm Rear Right Side: Bridgeslona & mm
The above valyes moresent the remaining fyre treeds depth
COST OF CLAIMS o Repaire’'s  Adjuster's  Difference  Diff %)
Paris 40,282 48 20.879.40 19,.403.08 48.17
Miscellansous ltams 0.00 0.00 0.00
Labour 2110400 11,364.00 9,740,00 46.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 61,386.48 32,243.40 29,143.08 47.47
- Excess [S$) 1,000.00 1,000.00 0.00 0.00
(S8) 60,356.48 3124340 29,143.08 4828
+ GST 7.00/7.00% (S5) 422705 2,187.04 2,040,014 4826
MNett Amount (S$) 64,613.53 33,430.44 31,183.09 48.26
INSPECTION
Date of Assignment: 04/10/2018
Date Inspecied. 04/10/2018 Inspecied Al Premium Automoblles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 15.0 days
Adjuster: ADRIAN LING Manager: DEMNISE TAY KWEE CHENG
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NOTE This report represents w:mmwmmmm«mmmﬂw. Such inspection has been carmed aul lo ihe best of our
knowledge and abiity but any offer kabilty under any other circomatances is hereby saprassly saciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page3 ol 6

No. Qty ::t Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 2,237.00FS *1,780.60FS
2 1 *FIXING PARTS FOR FRONT BUMPER Damaged 236.00FS *188.BOFS
3 1 *‘FRONT SPOILER Deformed 54D.00FS5 *43160FS
4 1 *CLOSING ELEMENT Not Necessary 180.00FS “Fs
5 1 *FOAM FILLER PIECE Cracked §7.00FS *TTBOFS
6 4 "PULL STRAP Mot Necessary 175.00F5 *-FS
7 1 *SECURING STRIP - LH/IRH N/S Damaged B200FS *24 BEFS
8 1 *BUMPER COVER Distorted 108.00FS *87.20FS
o 1 *AIR GUIDE GRILLE SATIN BLACK /| CHROME - N/S Missing 614 00FS *24520FS

LH/RH
0 1 *SIDE REINFORCEMENT Bent 571.00FS *456.B0FS
11 1 *COVER Deformed 56.00FS "4424FS
12 1 *CAUTION STICKER Mecessary 12.00FS *02BFS
13 1 *SUPPORT - LH/IRH N/S Damaged 50.00FS *18.92F8S
14 2 “GUIDE SECTION - LH/RH Damaged B400FS *50.72FS
15 4 *SENSOR Not Necessary B42 DOFS *.FS
B 1 *WIRING SET FOR BUMPER Mot Necessary 51500FS *.FS
17 1 *SIGNAL HORN - RH LOW TONE Damaged 178.00FS ~142.40FS
18 1 *SIGNAL HORN - LH HIGH TONE Damaged 178.00FS =142.40FS
19 1 *HORN BRACKET - LH HIGH TOMNE Mol Necessary 2200FS *F8
20 1 *FRONT FENDER - LH/RH :.I’S Buckled / O/S 1.73B.00FS *B85.20FS
epair
21 1 *ATTACHMENT PARTS FOR BOTH FENDERS N/S Necessary 115.00FS *46.00FS
2 1 *BRACKET - FRONT LH/RH N/S Bent S400F5 “38.BBFS
23 1 *BRACKET - CENTRE N/S Bent 86 00FS *3416FS
24 1 *BRACKET - REAR W/S Bent BB.O0OFS *34.16FS5
25 1 *FENDER BRACE Bent T6.00F5 “B0.16FS
28 1 *WHEEL HOUSING LINER - LH Tom 231.00FS *1B4 80FS
27 1 ‘#E:(:HMEHT PARTS FOR WHEEL HOUSING Not Necessary BO.OOFS *Fs
LI

28 1 *WHEEL SPOILER - FRONT LH Not Necessary 56.00F5 “-FS
20 1 "BONNET Distorted 3.562.00FS *2.840.60FS
o 1 "ATTACHMENT PARTS FOR BONNET MNecessary 123.00FS *8840F3
34 2 *LID HINGE - LHIRH Beant 180.00FS *142.56FS
2 1 *BONNET CATCH HOOK Bt 12200FS *B7B0FS
a3 2 *GAS FILLED STRUT Notl Necessary 200.00FS ~FS
4 2 *BONNET MOUNTING Not Necessary 40,00FS *-FS
35 2 “BONNET INNER STOP BUFFER Not Necessary 10,00FS 1
B 1 *BONNET STOP BUFFER Mot Necessary 17.00FS “.FS
ar 1 *BONNET EDGE PROTECTION Necessary 24 00F5 *18.88FS
‘s 1 *BONNET LID LOCK WITH MICRO - SWITCH Damaged 18B.00F5S *15040F5
3/ 1 *CONNECTOR HOUSING BRACKET Damaged 8.00FS *648FS
40 1 *CABLE HOLDER Not Necessary 7.00FS ~F§
41 1 *BONNER LID LOCK CABLE Not Necessary 43.00FS *.F§
42 1 *BONNET LOCK COVER Damaged 2000FS *153B6FS
43 2 *FRONT FENDER LINING - LH/IRH Mot Necessary 334 00FS *-FS
44 1 *HEADLIGHT MOUNTING - LH/IRH N/S Cracked 208.00FS “B240FS
45 1 *HEADLIGHT - LHIRH N/S Smashed 4 B2B.00FS *1,831.20FS

Repor was unsubmitied during this print-out.
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Adjuster Report
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No. Qty F2™"  Particulars Condition Repairers  Amount

45 1 *HEADLIGHT CONTROL UNIT Damaged 1.018.00FS “81440FS
47 1 *HEADLIGHT POWER MODULE Damaged 501.00FS *40040FS
48 1 *GAS DISCHARGE LAMP Damaged 394 00FS *314BOFS
48 1 *RETAINING PLATE Cracked B8.00FS “54.16F3
50 1 *RADIATOR GRILLE Cracked 1.556.00F5 *1 244 BOFS
51 1 *INSCRIPTION QUATTRO Necessary 83.00FS *66.16FS
52 1 *STRIKER PLATE Damaged 107.00FS "B5.20FS
53 1 *HEADLIGHT LIFT CYLINDER - LH/RH N/S Cracked 348 00FS *13820FS
B4 1 *HOSE ROLLERS FORSM Cut 184 00FS *131.20FS
B5 1 *WASH WATER RESERVOIR Not Necessary 190,00 FS “FS
B6 1 *LOCK CARRIER WITH MOUNTING Cracked 970.00FS *776.00FS
BT 1 *A/C COMPRESSOR Mot Necessary 1.781.00F5 *-FS
5 1 *AI/C CONDENSOR Dented 651.00FS *52040F5
58 1 "PRESSURE SENDER Cracked 165.00FS *132.00FS
60 1 "VALVE Mot Necessary 48.00FS “-FS
81 1 *COOLANT RADIATOR WITH OIL COOLER Distorted 1,206.00FS “SB4.8B0FS
g2 2 *RUBBER BUSH Necessary 12.00FS *B.B6FS
63 4 *RUBBER BUSH - LOWER Necessary 2800FS *2224FS
64 4 *COOLANT CONCENTRATE 1.5LTR MNecessary 133.00FS "685.2BF5
66 2 *RADIATOR AIR DUCT - LH/RH Cracked 40.00F5 *1582FS
6 1 “RADIATRT COVER Cracked 2700FS "20.88FS
67 1 *RADIATOR SEALING STRIP Cut 2000FS *1544FS
68 1 *TWIN FAN RING Cracked 226.00FS *"1BD.40FS
68 2 *RADIATOR FAN Cracked 1,.438.00FS *1,150.80FS
m 1 *RADIATOR CONTROL UNIT Not Necessary T4DODFS *.F8
M 1 *CHARGE AIR COOLER Not Necessary 482 00FS *FS
2 1 *AIR FILTER Not Necessary 269.00FS *~FS
31 *INTAKE MANIFOLD Mot Necessary 87.00FS *FS5
74 1 *AIR INTAKE BOOT Not Necessary 95.00FS *-FS
7\ 1 *ADAPTER Mot Necessary 10.00FS *.FS
B 1 *ADAPTER COVER Not Necessary 355.00FS *FS
1 "HALOGEN FOG LAMP - LH Not Necessary 227.00FS *FS
m 1 *FLAT CONTACT HOSING Cracked 43.00FS "32B4FS
™ 2 *WATER DEFLECTOR STIP - LH/IRH Cut 11B.00FS *B2.32FS
80 1 *SHOCK ABSORBER MOUNTING - LH Not Necessary 75.00FS *FS
B1 1 *SIDE MEMBER Repair 1.26B.00FS *-FS
a2 1 *SIDE MEMBER REINFORCEMENT Repair 1.287 00 FS *-FS
83 1 *SIDE MEMBER CROSS PANEL - LH Repair 454 O0OFS *FS
84 1 ‘FRONT DOOR COVER - LH Not Necessary 44000 FS “-FS
a 1 *FRONT NO. PLATE Bemt 2500F5 *25.00FS
ga 1 *ACRYLIC SEALNT MNecessary 180.00F8 *1B0O.0DFS
87 1 *CAVITY WAX Necessary 140.00FS *140.00FS
B8 1 *STONE CHIP Not Necessary 1B0.00FS *-F3
Ba 1 *SUNDRIES Mecessary S500.00FS *23552FS
a0 1 *REINFORCEMENT BEAM BRACKET LH Bent 185.20FS *165.20FS
21 1 *REINFORCEMENT BEAM BRACKET RH Bent 1865.20FS *165.20FS
g2 1 *SECURING PLATE LH Damaged 3248FS *324BFS
g3 1 *SECURING PLATE RH Damaged J2Z48FS  “324BFS
g4 1 *SUPPORT FOR COOLANT RADIATOR Damaged 5248F5 “524BFS
g 1 ;F&?%T FENDER UPPER RAIL CONNECTING Bent 252 BOFS "252BOFS
g 1 *FRONT FENDER CLOSING ELEMENT LEFT Damaged 363.20F5 *363.20FS

LOWER

| Reporl was unsubmilted during this print-outl. |
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No. Qty :;n Particulars Condition Repairer's Amount
a7 1 *FRONT FENDER RAIL BRACKET Bent 124BFS “248FS
88 1 *AlR COND STICKER Necessary 4 8BBFS *4 BBFS
e 1 "LED HEAT SINK Damaged T10.80FS *T10.80FS
100 1 "HEADLIGHT HOSE Cut 21.76FS “21.76FS
101 1 *HEADLIGHT RETAINIG BRACKET Cracked 1640F5 “1640F5
102 1 *HEADLIGHT SPACER Cracked 5536FS *55.36FS
103 1 *WATER RESERVOIR CONNECTING TUBE - Damaged 26012FS  *20.12F5
ELEOW
104 1 “WATER RESERVOIR CONNECTING TUBE - Damaged 1782FS *17T82FS
STRAIGHT
105 1 *COOLANT PRESSURE SENSOR Damaged 13760FS *13760FS
106 1 *AlR COND PRESSURE HOSE COMPRESSOR >  Bent 262 BOFS *262.80FS
CONDENS
107 1 *AIR COND HOSE Bent 386.00FS *3BG.OOFS
108 1 *LOCK CARRIER SUPPORT LH Damaged A792FS *37.92F8
109 1 *LOCK CARRIER SUPPORT RH Damaged 37 92F5 "3TO2F8
110 1 *HORN BRACKET - RH LOW TONE Mot Necessary 2200FS *-FS
1111 *INTAKE FRONT MANIFOLD Damaged A200FS *2504FS
112 1 *AIR COND V-BELT Cut 3568FS "358B8FS

F=Franchae part S=Spchatt
Total Parts (S§) 40,28248 20,879.40

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 6 of 6

Amount

Labour Items

1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE New
HARNESS FOR HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID

2 TOREMOVE AND RENEW AIRCON CONDENSER, RADIATOR,  New
CHARGE AIR COOLER, ELECTRICAL FANS AND CONTROL
UNIT. PRESSURISE COOLING SYSTEM. TO CARRY OUT
VACUUM AND REGAS

3 TO DISMANTLE AND RENEW FRONT BUMPER, BOTH FRONT  New
FENDERS, BOTH HEADLIGHTS AND BONNET. CUT OUT AND
REWELD LHS FENDER SUPPORT AND CLOSING ELEMENT.

RENEW FRONT LOCK CARRIER AND ALIGN TO POSITION.
RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

4 TORESPRAY FRONT BUMPER, FRONT LOWER SPOILER, New
BOTH FRONT FENDER, BONNET, BONNET HINGES, LHS
FENDER TOP SUPPORT, LHS FRONT DOOR AND DOOR
COVER. TO CARRY OUT JOINT SEALANT WORKS AND
STONE CHIP TREATMENT

5§ TOCARRY OUT WHEEL ALIGNMENT New
TO CARRY OUT DIAGNOSTIC CHECK New

7  CUTOUT AND REWELD LHS FENDER SUPPORT AND New
CLOSING ELEMENT

8 TO RESPRAY LHS FENDER SUPPORT AND CLOSING New
ELEMENT

=]

Gross Labour Cost (S$)

480.00

1,400.00

9,800.00

6,100.00

240.00
384.00
2,100.00

800.00

480.00

1,400.00

3,750.00

3,300.00

0.00
384.00
1.500.00

550.00

21,104.00

11,364.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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