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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1, Please repart cnrrectlx the details of the accidant to speed up the claims process
2, This Form maust be completed by the Policyhelder andlor the Authorisad Driver.

3. Infermation provided must be as truthful and accurate as possible. Any wilful misrepresentation o witholding of materal facts may allow insurance companies 1o
. L —

repudiate podicy ability.

4 The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

f. This repor will be forwarded by Ihe insurers of the GIA Recards Managemant Canire astablishad by the General Insurance Association of Singapare (GlA) for
archiving and that copes of this report will, for a fee, be made avallable upon application by inlerested parbes.
7. By e lodgement of this repart b the insurers, you hereby consent to the archiving of this report al the cenlre and |6 copies of the reper being made av ailasle

alarasaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident
Exact Location Of Accident

Country/State of Loss

02/10/2018 14:12
01/10/2018 12:30

15 JOAN ROAD S(298898)
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Reqistered Owner
NRIC Mo

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Palicy

Palicy Mumber

Cover Mote Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Qccupation

Date Of Driving Pass

Diriving Experignce

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SLG43305

TING YOKE LING

S1644482)
WYMTCHOO@SINGNET COM.SG
(LOCAL) +65-97450933
OTHERS-67356978

AUDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100484997-02

TING YOKE LING
51644482

15/12711964

INDOQOR

13/01/1995

23 YEARS AND 8 MONTHS
FEMALE

{LOCAL) +65-97450933

OTHERS-G7 356978
WYMTCHOO@SINGNET.COM.SG
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Address

Fostcode

20 LENGKOK MERAK
24BB70

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

\ehicle Registration Mumber of Driver's Own -

Vehicla

|msurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

MNumber of Passengers {Inciuding Driver) 0
Details of Police Action

Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes, against whom?
Circumstances of Accident

| PARKED MY CAR AT THE OFFICE PREMISES WHEN | REPORT FOR WORK IN THE MORNING. AT ABOUT 1.30 FM
WHEMN | WENT TO RETRIEVE MY CAR. | REALISED THAT SOMEONE HAS HIT MY CAR FRONT AND A PIECE OF THE FOG
LIGHT COVER ON THE FLOOR AND THERE WERE SCRATCHES ON LOWER PAINT OF THE CAR (DRIVER'S SIDE).

Attachment(s)

Are accident phatos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded?

Wehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MNRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1

GBFIT04M

COMMERCIAL VEHICLE
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Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report eorrectly the detaiks of the accident (o speéed up the claims process
1. This Form must be completed b

1 information provided must be as trathiul and acowraie @5 possible. Any witful misrepresentation or withholdmg of materil
facts may allow Insurante companies to repudiate poticy liability-

A4, The muee and acceptance of this Form by miurance companies is not an admason of poboy labiliy on the part of the inwurance
CEMmpanies

5, Any falie reporting may be referrgd 1o the Police for inveatigation.

6. The report waill be forwarded by the insurers of the GLA Records Management Centra establehed by the General lnsurance
Association of Singapore (GLA) for archaving and that copies of this report will for & fee be made available upon application by
intefedted parties

7. By the ipdgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copses of
the report being made available aforesaid

8 Content under the Personal Data Protection Act {PDPA}
| wnderstand, acknowledge, agres and consent thal:

fa) My insurer, my werkshop and the General insurance Association of Singapare ("GIA”™) may/are permitted to collect, use,
discloge and/ed process my perional data/personal informatian set out in this [form] and ary other peronal information
provided by me or possessed by my insurer [collsctively the “Personal information”) and disclose and transfer such
Persana! infarmation to all insurer(s) who have insured vehicle(s) invohesd In this sccident (a8 insureriy] who have intured
wehighe(e) mvobved in thits accident shall be collectively referred to s the “Insurers”), the ingurery’ lwyers/Taw fema, the
Monetary Autharity of Singapore and any relevant gowernment agency/authority {such as the police], for the purpase{s)
af:

i} processing. handling andfor dealing with my claims including the settfement of the claims and any necessary
Investigations relating 1o the elama:

{i] Investigating the accident and/or my claims;
(Ui} emrrying out andfor desling with my instructions or responding 1o any enquirses by me,

{iv) admvinistoring my claims (including the mailing of correspondence, statements, iInvaioes, reparts of Notices 16 me,
which could involve disciosyure of certam personal data about me Lo bring about delivery of the tame 3s well 24 on the
external cower of envelopes/mail packages); and/or

{v] comphing with applicable law in administenng. procedsing, handling and/for dealing with my claims. [coliectively the
“Purposes”)

{b) &% insureris) who have insured vehicle{s) invohved In this accident and the Insurers’ lawyers/law firms, may/are permatted
to collect, use, disclose and/or process my Personal information for ane or more of the above Purposes; and

{e}  my Personal Infiormation maycan be disclosed by any of the insurers and/or GIA to their third party service providers of
agentslincluding their fmwyersTaw firma), which may be sited outside of Singapore, lor one or more of the above Purposes

(g my Personal information will alss be collected and used to compile claims hastory for the purpose of fraud detection,
inwestigation and management n present and all future claome

{e] the information so eollected under [d} above may be ihated / duclosed:

{1} toal msurers and/or amy other third parties that asust in evatuating, investigating, controfling or managing fraud,
regulators, law enforcement and government agencies as reatonably reguined for the purpoies stated, or

{li} for complying with requirements under any regulations, laws or court orders.

/"-'d_-\' Il\‘
{ ,:\- A

Poloynider's Signature Driver's Signature Moporting Centre
Date & Time: [If driver & not the polcyholder) Name: e &)
Date & Time: NRIC/FIN No.: Y380 izt
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Sketch Plan #2

SHETCH PLAN
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DECLARATION v -
1/We declare the foregoing particulars are true in every respect. \ Il.t':-"" (qr";.r.iq‘
o T '
M 4t - 3
“’j“'“ v | \ e

Folicyhoider s Signature Dviver's Signatute Centre Personnel’s Signature

Dot & Time: {16 driver s nat the pabicybalder) Marne: e Tt

Date & Time: SHICA o Rusa(d
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Accident Phot

i

Fage 5 of 14



REPUBLIC OF SINGAPORE
IDENTITY CARD ND. S1644482J

P

SINGARORE  DRIVING LICENC

TING YOKE LING

T & %

Flaes

GHINESE -

Dute of e S \ #'-,
15-12-1964 F ¥
Consriry of frth

SINGAPORE

Thazbad mmmmmﬂﬂmmﬂﬂmw

Cizse 3  Motor Cars and Moler Trackors the weight of 13 Jan 1985

which unladen dees nol exceed 2500 kilograms

[0

wecre 516444824 (

Biood Geosp e of e
o+ 08-06-1995
i

gw Licence Mo: 51
NG Mot ﬁ' " paw: 17-02-2003 (Riyo: 4011672 NP 4284 |.I.llliiill



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : TING YOKE LING Vehicle No. : S5LG43305
Period of Insurance : 29 Sep 2018 To 28 Sep 2019 Policy No. : 2100484997-02
Engine No. : CZC583146 Endorsement No.
Chassis No. : WAUZZZBVEG1118315 Issued Date : 13 Aug 2018
ABOUT THE COVER
Make/Mode AUDI A3 Sedan 1.4 TFS| (Attraction)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction tNA Off Peak Car : No Insuring with COE/PARF  : Yes

| Person or Classes of Persons Entitied to Drive®

&) Thie Policyholder
b ¥ oiher person who s d
This Policy will mdemnify fhe

3 on e Palicyholders crdar ar wilh hes'her permission
slicyticider or any auiharised drser only # helshe meets the spacified ags condition

Yous have by pay an additional sum of $3,000 as “Young ardior Inexpenanced Orivar Excess® ("YIDR™) # You are of Your Authonsad Driver [ramest ar unfiamed) i under e age of £3 ansior has less than 3
| years' dnving experience

Age Condition All Age Condition
Limitation as to use”

Use only for social, somestic ard ploasure purposas and for the Policyholders business. This Policy doas not cover use far hire of reward, diving fuisan, driving fest. racing, pace-making, raliabdty tnal or
spead-sasting. the camisge of goods ofher than samples in connacton with any rade or busness of use faf any punpass in connecion wish Motor Trade

Loss of Wse 1B00ce - 20000 Optonal

* Limitgtions rendarad inoperative By Section & of the Matar Vehides (Thrd-Pamy Risks and Compensation) Act (Cap. 189) and Section 55 of the Roed Transpor: Act, 1987 (Malayzia), ame nol o be
Included urder thase headings

Section 1
Fire - 30 Own Damage - 5600 Theft - 50 Flood Cover - 50

Section 2
Froperty Damage - 50

Windscreen : 5100

Mamed Driver and EXCRSS jwhers appicabia)

TING ¥ OKE LING - 3600 [Own Damaga)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

4. Audl Customer Sarvice Cender Ado: 58 Ubi Road 1 Singapore 4DBE59 63662323

For othar Approvad Reporting ControsiAs Aathorised Repairers, plesss conlact cur 24-hows accident amaergancy hotling a2 +85 6138 8200, Altematively, you may refer to AIG wobsilo wew asg.cam.sg
of ARG S0 Moblie App. Simgly seanch and download “41G 5G" from Tunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

Wi hereby cedtifty hat the policy to which this Cestfcate of Insurance relates ig issusd In accordanca with the pravisions of S Motor Vehicles{Third Party Risks ang Compensaton] Acl (Cap. 188, Pat IV of
tha Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Thind Party Risks) Rules, 1854 [Malaysia).

100141 THRACH
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPCRTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

i i
What can the 24-hour AIG Aute Emergency Hotline provide for you? What =hould | do in the event of an accident?
s Immediate assistance after an accident «  Keepcalm and move your Car o a safe piace
. Emargancy breakoown service . Do not admi or discuss faull or blame with the other party(ies)
. Towing service (acciden or non-acoident related) . Fieport e sccident 10 us with your accident vehicle {whether damaged of not)
. Advice on Mofor Claims procedunas via our approved reporing centres or authonsed repainers within 24 hours or tha
«  Medical Referral Assistance niext working day of the accident
- Syubmil Wit Summons/Ceaespondances frarm thind party(ies) o AIG
] 2 e Immediately
If no one is injured in the accident:
- ¥ou are not required o make any police repon
. Record vehicls number. name and address, insurance company and policy nurmber of the other driver(s) and vehicle(s)
] Coflect details (name, address and conlact pumber) of winesses anaior iry o ke photegrapns of the scane of the accident
" Report the accident to us with your accident vefacle {whethar damaged or not) via our approved regorting centres of authorsed repairers within 24 hours or the nexd
working day of ihe accident.
If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
. Repart the accident to the police, proviling 1Ull Ge1a1ls of the circumsiances of the accioent
. Record vehicle number, name and address, insurance company and policy numbes of tne othar driver(s) and vohicle(s), f applicable
= Costect details (name, address and contact number) of witnesses andior iry 10 take photograghs of the scene of the accidan
. Repert the accident o us with your accident vehicle (whether damaged of not) via our epproved reporting cenires or authorised repairers within 24 hours of the nexd workng
day of the accident
\ e,
i N

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Flease refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2 Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
enfitiement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only,

6 Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Renta! Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 8am to 4pm

*The Rerdal Gar Company's Tanms & Condibians spply fie , refundabls sacuity deposit, exncass labilty for the Rental Car, Collison Deamags Waner, elc]
. ¥

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motor Vehicles (Third Parly Risks and Compensation) Act {Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Stalutory Declaration to that effect must he made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another parson unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees 1o cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

100141 TH2NACS
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CERTIFICATE OF INSURANCE

DI AUTO PROTECTOR PRIVATE VEHICLE

Aame of Policyholder @ TING YOKE LING Vehicle No. : SLG43303
Period of Insurance : 29 Sep 2018 To 28 Sep 2018 Policy No. : 2100484997-02
Engine No. : CZCE583146 Endorsement No.

Chassis No. s WAUZZZ8VEG1118315 Issued Date : 13 Aug 2018

ABOUT THE COVER

Make/Model - AUDI A3 Sedan 1.4 TFS! (Attraction)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction D NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® :

@) Tha Policyholder

b Arty ather person wha is deiving an the Palicyhokoar's ondes o with hisfer parmission

| This Policy will indesrnify the Policyhalder or any aulhoriged drivar only B ha'she meets the specified age condition

You have 1o pay an addifional sum of §3,000 a8 "Young and/of inexpananced Driver Excass”™ (TIDR™) I You are ¢ Your Authorgad Driver (named of unnamed) is under e age of 23 andior has less than 3
YEArS' driving axpérdnce

Age Condition . All Age Condition

Limitation as to use®
Uise oty far social, domestic and pleasune puposes and for he Policyheider's business. This Policy doas nof cover use for hire o raward, driving tuithan, griving tast, racing, pace-making, rekabiity tial or
speed-tasting, the carriage of goocs other than samples in connaction With ary Fada or business of 15a for any purpose in connectan with Molor Trace

Loss of Use 1800cc - 2000cc Optiaonal

* Limnitations rendered inoparatie by Section B of the Motor Vehices (Thind-Party Risks and Coemponsation) Aot (Cap. 189) and Section 95 of the Road Transport Act, 1967 (Malaysial. are not to be
inclued undar these headings.

o . Sy . AR i e

Section 1
Fire - $0 Own Damage - $600 Theft - 50 Flood Cover - 0

Section 2
Property Damage - $0

Windscreen ; 5100

mamed Driver and EXCess (whem applicanie)

TING YOKE LING - $600 (Own Damaga)

VED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLA

APPRO

S RELATED REPAI

1 Audi Customer Sarvica Canter Adgs 55 Ul Road 1 Singapore 4086305 B3BE2323

Eor ather Approved Reporting Centres/AIG Aulhorised Repairers, pleass conadct our Z4-hour ecckdent emergancy hotine af +55 6238 B200. Atermatvaly, you may radar b AIGE welieita wyww. aig com.2g
or AMG 50 Mobile App. Simply seanch and download “AIG 3G from Tunes of Gaogle Flay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

VW hereby canily that the pokcy b which this Carficate of insurance relates ie isawed ih Bccorsance with the provisions of the Motor Vehicles(Third Pariy Risks and Compensation) Act {Cap. 189), Part I of
the Read Transport Act, 1087 (Malaysia) and Motor Viehicles [Third Party Resks) Rules, 1958 (Mataysia).

0504125218
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PREMIUM LEASING - KATL
2681 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 150838 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by ANG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE
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Premium Automobiles

55 Ubi Road 1, Singapore 408633
Tel: 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate : Accident Repairs
Waorkshop : UbiRoadl

Contact No :  B366 2323

Fax No : 68411183

Reference : PA/OD/1336/2018/PH
Date + 3-Oct-18

VehicleIN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Ting Yoke Ling

Address 20 Lengkok Merak
Singapore 248870

Telephone HP +65 97450933

Type of Claim Dwn Damage claims

Policy No. 2100484997 - 02

Vehicle No SLG 43305

Model Code sudi A3 Sedan 1.4 TFSIS

Model / Year Sep-16

Engine No CZC 583146

Chassis No WaUuzZzZz8vetl1118315

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 1-Oct-18

Place of Accident

15 JOAN ROAD 5(298895)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLG 4330 S.

Estimated
S/N Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights,horns,outside temperature sensorand S/N $  360.00 ./
headlight washer assy.
To dismantle and renew front bumper,rhs front
fender and headlight.Re-organise front crash
2 J
management components.Reinstall all parts S 2,10000 75
removed
v -
3 Torespray front bumper and rhs front fender. S 1,50 Jio©o
4 Tocarry out diagnostic check. S/IN & 192.00 *~

TOTAL LABOUR CHARGES : S 4,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLG 4330 S.

Damage Parts & Prices
S5/N Parts Description S/NETT REMARKS

1  FRONT BUMPER (ML& 5 1,739.00 «

2 FIXING PARTS FOR FRONT BUMPER /¢ ™ 3 161.00 +

3 COVERTRIM- RH Me - 5 140.00 *

4 CLOSING ELEMENT - LOWER CENTRE 7¢% ] 140.00 .

5 PULLSTRAP-LOWER M 4 5 175.00 %

6  GUIDESECTION-RH A& s 33.00 £

7 AIR GUIDE GRILLE SATIN BLACK - RH & s 95.00 =

8 RADIATORGRILLE At s 573.00 *

S COVERFOR RADIATOR GRILLE /M $ 86.00 +
10  FOAM FILLER PIECE '”t}“ - $ 117.00%
11  SIDE REINFORCEMENT s 633.00"
12 FRONT FENDER -RH C?'-rraf $ 746.00 ¥
14  ATTACHMENT PARTS FOR FENDER /4 =~ s 62.00~
15  BRACKET 3 34.00%
16  BRACKET FOR FENDER - RH | p# pn s 24.00%
17  BRACE WING-RH 5 84.00 4
18 WHEEL HOUSING LINER - RH $ 151.00 %
19 ATTACHMENT PARTS FOR WHEEL HOUSING LINER # s S 77.00 #+
20  HEADLIGHT FOR GAS DISCHARGE LAMP -RH It $ 1,764.00 v~

SUB SPARE PARTS $ 6,834.00

All charges are not inclusive of G5ST.
Legend : Remarks (0K) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLG 4330 S.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
21  HEADLIGHT LIFT CYLINER - RH ARt Mev 5 174.00%
22 CARPLATE- FRONT pit SIN 5 25.00 ©
23 SUNDRIES N2 pes 5 300.00
TOTAL SPARE PARTS s 7,333.00
TOTAL LABOUR CHARGES S 4,152.00
GRAND TOTAL $ 11,485.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = &pproved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name : Ad{n'n a L‘w\] i
Surveyed Date - ﬂ#/ is I;g . |
Authorised Date . Alnovesysy ep
Excess Cost . L_,___
Liability

Remarks ﬂh'ﬁi&ﬂxﬂl )2'130:’3; GW.

e

Please Note ! This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 5828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax . 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com. sg

Telefax

Estimate :  Accident Repairs
Workshop *  UbiRoad 1

Contact No + 6366 2323

Fax No : 6841 1183
Reference X PAIOD336/2018/PH
Date :r 3-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no. GBF 9704 M

AlG Asia Pacific Insurance Pte Ltd
T8 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms Ting Yoke Ling
20 Lengkok Merak
Singapore 248870
(HP) 97450933

Own Damage Claims
2100484097-02

SLR 4330 S

Audi A3 Sedan 1.4 TFSI 8v

Sep-16
CZC 583146

WAUZZZBVEG1118315

Johnny Boo / Allan Wu
1-Oct-18

15 Joan Road (S) 2988599



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLG 4330 S.

Estimated
SIN Mature of Jobs Charges

Surveyor'’s
Recommendation

To remove and trransfer front wire harness for

1 headlights,horns,outside temperature sensor and SIN S 360.00 5 360.00
headlight washer assy.
To dismantle and renew front bumper,rhs front fender

2 and headlight. Re-organiose front crash management $  2,100.00 5 750.00
components Reinstall all parts removed.

3 To respray front bumper and rhs front fender. $  1,500.00 3 1,100.00

4 To carry out diagnostic check SN § 192.00 $ 192.00
TOTAL LABOUR CHARGES : $ 4,152.00 $ 2,402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLG 4330 S.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER 3 1,739.00 § 1,391.20
2 FIXING PARTS FOR FRONT BUMPER 3 161.00
3 COVER TRIM - RH 3 140.00
4 CLOSING ELEMENT - LOWER CENTRE 5 140.00
5 PULL STRAP - LOWER 3 175.00
6 GUIDE SECTION - RH $ 33.00
¥ AIR GUIDE GRILLE SATIN BLACK - RH 5 9500 § 75.84
8 RADIATOR GRILLE B 573.00
9 COVER FOR RADIATOR GRILLE 3 86.00
10  FOAM FILLER PIECE 5 117.00
11 SIDE REINFORCEMENT 5 £33.00
12 FRONT FENDER - RH 3 746.00
14  ATTACHMENT PARTS FOR FENDER 3 §2.00
15 ERACKET 5 34.00
16 BRACKET FOR FENDER - RH 5 24 .00
17 BERTACE WING - RH § 84 .00
18 WHEEL HOUSING LINER - RH $ 151.00
19 ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 77.00
20 HEADLIGHT FOR GAS DISCHARGE LAMP - RH 3 1,764.00 § 1,411.20
SUB TOTAL SPARE PARTS $ 6,834.00 § 2,878.24

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Neft,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLG 4330 S.

Damagqge Parts & Prices

SI/N Parts Description SINETT REMARKS
cf 3 2,878.24
21 HEADLIGHT LIFT CYLINDER - RH 3 174.00
22 CAR PLATE - FRONT SIN B 25.00
23 SUNDRIES 3 300.00
SUB TOTAL SPARE PARTS $ 7,333.00 5 2,878.24
TOTAL LABOUR CHARGES $ 4,152,00 ¥ 2,402.00
GRAND TOTAL $ 11,485.00 $§ 5,280.24

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parls are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore (079120
Attn: Motor Claims Dept
Yr Ref: SLG 4330 S

Nora.khaif@ premiumauto.consg
Body & Paint Dept
PAOD/133//2018/MAS
| April 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SLG 4330 S, Audi A3 Sedan 1.4 TFSI

With reference to the above-mentioned vehicle, no. SLG 4330 8, claimant,

Ms. Ting Yoke Ling, please find the related document per attached.

1. A copy of the Original invoice no. 85013627 — 555.649.56

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clanification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG -5LG 4330 5

fram
Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

tolal pages

Premium Aulomabiles Pte Lk

Showroom

9 Leng Kee Road
Singapore 159080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408699
Telaphone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATIM SUBFOLDER TRACKING

Case | MNotifed | EstSubmitted | AdjAssigned |  AdjRpt | Adj Submitted | Ins Auth'ed | Status -
07 Gct 2018 04 Oct 2008 | S5%5,280.24 5%5,280.24 Panding for Survey
Main 13:45 Edit Estimates || view At | | Report ,
Edit Ad) Apt | | cancel case |

Reference Claim Details

(CLAIM SUBFOLDER DETAILS = |[Created by insurer]
| Insured: | TING YOKE LING, 1D: 51644487], Tel: +6597450933, Email; WYMTCHOD@SINGNET, COM.56
[p1/10/2018 12:00 - :59
| wehicle Reg. No.: S5LG43305 Date of Logs: [24 Months and 2 Days From LTA
I | Reg Date (Man Yr)]

: _j_gq:‘l_lu::_y_,tn-.-er Mote No.: 2100484987 (Comprehensive)
| |Ewcess: . 5$0.00
Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ub| - Tel: 67689826/9827/9311

AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel; 65-6419-3000 ... [Handied by Loo, Teng Shing]
_TongShing.Loc@aig.com &
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
due 15/10/2018] .
TING YOKE LING (53 ( Female) , NRIC: 516444821, Tel: +6557450933 Email:
| WYMTCHOD@SINGNET.COM.5G

Claim Type: DBTEW19D14Z-SG

Handling Insurar:

Adjuster:

Driver/Custodian:

ASSOCIATED MAIL RECEIVED view il | Compose Case Mail |
' AIG_SG (05/10/2018): SLGA330S / OD / 01/10/2018 / Coverage & Excess update

=
ALL ASSOCIATED TASKS view All |  SearenTasks | Creste Mew Task | Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hups:ffsingap-mrc.merimen.::nm.fciaimsfindcx.cfm‘?fusebﬂx=MTRadju5ter&fuseaclian=ds... 8/4/2019



Merimen e-Claims

Upload Docurents | Upload #hotos |

Claim Documents

*S1LG43305 (64941901425G)
oD
Oct 1 2018 12:00PM
[TING YOKE LING]
Premium Automobiles Pte Ltd

Compose New Lettar

| uplicad video |  upload Audio |

Page 1 of 2

View Use Viewars -

Video 1perpage  *
Ne | Finalized On Premium Automoblles Pte Ltd (UBI) — [ Thumbnail print
1 (0210718 14:23 | ¥IEO - ACCIOONt  cments] ) o | Load AVI
L M i AN O wsaw| |
Phnm:ﬂmu'g-a;' i 3 per page - .
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print
1 [05/10/1811:37 _ General View A | @[ wws | @
3 05/10/18 11:37  General View €| Loadirc | @
3 0510718 1113 | General View B 4] Load JPG ?
4 |05/10/18 11:37 _i;i-:.n.arnl view - 4] | Load J_;G_L [
5 IDE.-"LEIHE 1-1:3? General View - ﬁ Load 19G ||3
& 05/10/18 11:37 General View ﬂ| Load _114:3_ i)
7 05/10/1811:37 |General View - © | Loacws W |
8 05/10/18 11:37 | General View a & Lo ke K
5 :;5}-1953 1137 | General View @  lowdrs | &
10 Insnnna n:i? rﬁanunl.;l'.it’w _ﬂ Load PG EI.
11 IDS,F:I:U_IE 11:37 _-Eenera.l. View . . ﬁ- . Load PG E-
| 12 .ﬂﬁ,.fln;,.;'lﬂ 11:37-'_ General View - ﬂ I Lna_d.ll;i;i I_E_
|13 05/10/18 11:37 | General View o a ©  adc | @
14 |05/10/1811:37 | General View o . ﬂ_r Load JPG = |
15 |05/10/18 11:37 | General View | @ | Losdps | @
16 ESHEE;!_.ILI’:;.?‘_FE;H&E View - 0 | LoadirG E_
17 05/10/18 11:37 | General View - © | Load s W
18 051018 11:37  General View [ 1] Load #G | [@ |
.Dun.m.'ltnl:aﬂan 1 per |:m|;|e—_'__
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) S [ Thumbnait| print
1 05/10/18 11:36  Certificate of Insurance | @ | Load roF
2 05/10/1811:36  Driving Licence and ic. = @ | Losd roF
3 |05/10/18 11:36 estimate = L= R _ | 9 | lopd POF | |
4 |05/10/18 11:36 | Singapore Accident Statement | Load FOF |
5 OB/04/19 09:03 | WORKSHOP INVOICE | Load POF |
6 08/04/1909:03  DISCHARGE VOUCHER . 2 | @ | toasror |
Linked Accident Report Documents
View UseViewer ¥

Video

No | Finalized On _
1 02/10/18 14:23

2 |02/10/18 14:23

| Assessment Reports

Mo |Finalized On
1 | 0/10/18 14:30
Photos/ Images

| No |Finalized On__

[ Premium Automabiles Pte Ltd (UBL)

1 per page | @

 Premium Automobiles Pte Ltd (UBI)

Video - Accident

Ij_l_t_l.lmbnail Print
© Lo

| Video - Accident

BN ARETEY

1 per page -

[Accident STRtAmENt”

| Thumbnail | Print
1 @ [ toaa rrm

3 per Nﬂ'—‘- -

o |

Print i

Thumbnail

htlps:ffsingapc-re,merirnen.com.f’claimse’index,cfm?fuscbux=MTRduc&fuseactinn=d5p_d.‘. 8/4/2019
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1 02/10/1814:27 | Accident Pheto l © | Load G | w |
2 02/10/18 14:27 | Accident Photo o '€ wadws |
4 0210181427 Acident Photo - | @ | taiws | B

4 02/10/18 14:27 Accident Photo € | oadirs | &

5 'uz.rmm 14:27  Accident Photo ﬂ Load 1PG |
& 02/10/1814:27  Accident Photo 0 Laws |

7 0210118 14:27  Accident Photo . ; - o O  wors | @
& 0210016 1427  Accident Photo - €| adws | |
9 02/10/18 14:27 | Accident Photo a | € | Load G E_
10 | 02/10/18 14:27 Accident Photo [ O  ioadrc |
‘Dacumentation o - - PO
No | Finalized On | Premium Autemabiles Pte Ltd (UBI) | Thumbnail | Print

1 02/10/18 14:22 | Sketch Plan | @ wedwrs | @
2 jl::mu;m 1421 Sketch man_ﬁ - | ﬁ| Load G | [

Documents Checklist

DOCUMENTS CHECKLIST
Thers are o document checklists -:bn_r:n-gli red.

weset | sove ] o]

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
| Nt Remarks aré privale uniess you show if 1o other parties.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 8/4/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (co reg no:138807188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauln.mm;assignmnts@lkkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18017997/ATEN2
AlG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 08/04/2019
REFEREMNCE
Ingured/Claimant: TING YOKE LING Policy Mo: 2100484997
Date of Loss: 0110/2018 Nature of Claim: oD Claim No: 549419014256
D RIPT & IDENTIFICATION HIC
Reg No: SLG43305
Make & Maodel: ALDI A3, 1.4 TFSI (A) Engine No: CZC583146
Reg. Date: 29/09/2016 (Man. Year: 2016} Chassis No: WAUZZZ8vBG1118315
Colour: White Odometer: 17422 km
Engine Capacity: 1395 cc
Eqrh?t Value/New Car $$90,000.00
rice:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining fyre freads dapth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7,333.00 287824 4,454,786 680.75
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.152.00 2,402.00 1,750.00 4215
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 11,485.00 5,280.24 6,204.76 54.02
+ GST 7.00/7.00% (55) 803.95 360.62 434 .33 54.02
Mett Amount (S§) 12,288.95 5,649.86 6,639.09 54.02
INSPECTION
Date of Assignment: 041002018
Date Inspected: 04/10/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1

Singapore 408699
Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at tha fime end place of inspection stated herein. Such inspection hes been camied out to the best of our
knowledge and ability but any other iabiily under any other circumstances is hemby expressly exciuded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

No.

w0~ B b =

|l ]l | ol el
0~ o bW R =D

P2
(o]

21
22

Qty

.-'o—L_t_-_L-.-L—L_-_L-.L—x_t...L_L—L_n_-JL—L—A.-L-.-L

Part Mo. Particulars

Page 2 of 3

Condition Repairer's Amount

*FRONT BUMPER Deformed 1,739.00FS5"1,391.20F5
*FIXING PARTS FOR FRONT BUMPER Mot Mecessary 161.00FS *.FS
*COVER TRIM -RH Mot Necessary  140.00F5 *FS
*CLOSING ELEMENT -LOWER CENTRE Not Necessary  140.00FS *FS
*PULL STRAP-LOWER Mot Necessary 175.00F5 *.FS
*GUIDE SECTION -RH Mot Necessary 33.00FS “.FS
*AlR GUIDE SATIN BLACK-RH Cut 95.00F5 *T5.84F3
*RADIATOR GRILLE Mot Necessary 573.00FS *F5
*COVER FOR RADIATOR GRILLE Mot Mecessary 86.00FS *-FS
*FOAM FILLER PIECE Mot Mecessary  117.00FS *-FS
*SIDE REINFORCEMENT Not Necessary  633.00FS - F5
*“FRONT FENDER-RH Repair T46.00FS *~F5
*ATTACHMENT PARTS FOR FENDER Mot Necessary B2.00F3 *-FS
‘BRACKET Mot Mecessary 34.00FS *FS
*‘BRACKET FOR FENDER-RH Mot Necessary 24.00FS ~FS
“‘BRACE WING-RH Mot Necessary B4.00FS *FS
*WHEEL HOUSING LINER-RH Mot Necessary  151.00F5 *-F5
*ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot Mecessary T77.00FS *F5
“HEADLIGHT FOR GAS DISCHARGE LAMP -RH Cut 1,764.00F5*1,411.20FS
*HEADLIGHT LIFT CYLINER-RH Mot Necessary 174.00FS *-F3
*CAR PLATE-FRONT Mot Necessary 2500FS *Fs
*SUNDRIES Mot Mecessary 300.00FS *FS5

F=Franchise part. S=Spchett

Total Parts (S%) 7,333.00 2,878.24

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=ge... 8/4/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 360.00
FOR HEADLIGHTS ,HORNS ,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ,RHS Mew 2.,100.00 750.00
FRONT FENDER AND HEADLIGHT .RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPOMENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT Mew 1,500.00 1,100.00
FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192 .00
Gross Labour Cost (S§) 4,152.00 2,402.00
]_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=ge... 8/4/2019



