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W 1 DT ITIED | Premn Automobibes Pls Lid - DS
EnTHY DATE & TIME. 01/ MF2018 1747
BUBAFTTED v Manbsw Sente Datinr Dol

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 01/10/2018 18:14

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ple=rsa report COfMECly the detsils ol ha sccident o apssd up e CWEIME PROCEES
2 This Foem must be completed by the Policyholder andior the Autharisad Driver

1, Informatan provided must be s truthful and scourate an possble. Any wilful MsrepreseEniEicn o withckding of material tacts may allow insursnce companiss 1o
—

reputiate pallcy abillity

4 The issus and acceptance of #is Form by murmnos companies s not an adrmisson of policy liatility an ihe parl af hi insurance ComaanE

5 _Any false reporting may be referred to the Police for investigation.

A. This report will be lorwarded by the insurens of the GIA Records Managemenl Cant anlabished by ihe Genaral insurnce Azsociaion of Singapor (A far
archhiing and that copes af thes report will, for & lee, be made svailable upon applicaton by inisresisd partias
7. By the lodgement of this report io the insuress. you hareby consend |o tha archiving of e repon & e cening and 10 cogees of e repor Damg miska v ailaie

aforasaid

ACCIDENT STATEMENT

Date Of Repon
Date Of Accident
Exact Location Of Accident

Country/State of Loss

011072018 1747

25/09/2018 08:30

ONTARIS AVENUE. THE WINDSOR BLK 5 #02-01 5(576193)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Email Address

Mobile Phone No

Altarnative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used al
time of accidani

Are you claiming under yaur own insurance policy
for repair to your vehicla?

If No, Please state action 1o be taken
Vehicle Catagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Numbar

Driver

Name of Driver

NRIC No

Diate Of Birth

Occupaton

Date Of Driving Pass

Driving Exparience

Gendar

Mobile Numbaer

Fax Number

Contact Numbar

EMail Address

SKM3gaTu

CHENG CHENG

590742800
CHENGWAKAOMTVEME COM
(LOCAL) +85-98280214
OTHERS-87971850

AUDI
ABCT 2.0 TFSIMU 4G

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100365458-04

CHENG CHENG
590742801

25/05/1950

INDOOR

01102014

3 YEARS AND 11 MONTHS
MALE

[LOCAL) +65-98280214

OTHERS-97971850
CHENGWAKAOMTV@ME. COM
Page 1af 14



5 ONTORIO AVENUE
Address #02-01

Postcode 576183
Was driver an employee of the Insured's Company NO
If Mo, Rejanonship of the Drver with the Insurad OWHNER

Vehicle Registration Number of Driver's Own -
Vehicle i

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Wealher Conditions CLEAR

Road Surface DRY

Other Information

Was any fareign vehicle involved in this accident? NO

Mumbar of vehicles invalved in the accident

Was any body injured In the Accident? WO
Was any injured convayed to hospital by

ambulance?

Was any other material ar properly damaged? YES

| have been approached Dy UNkNOWnN persan(s)

saliciting/offering accident claims assistance e
Number of Passangers (Including Driver) 0
Details of Police Action

Was the accident reported to the polica? NO
If Yes Please stala which Police Station

Was nolice of imended Prosecution given? NO

It Yes, against whom?
Circumstances of Accident

| FARK MY CAR IN MY CARPARK. | LEFT MY CAR AND WENT HOME. WHEN | CAME TO USE MY CAR AGAIN, | FOUND
CUT ON MY CAR AND KNOW MY CAR HAS BEEN VANDALIZED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video caplured by Car Camera?  NO
Was thare any audio reconrded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Yehicle Make/Model/Colour UMNKNOWN
Details Of Propartias
Vahicle Category NAUNKNOWN

Mame of Driver

NRIC/Passpon Numbser

Contact Mumber

Address

Posicode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 14



Skatch Plan

IMPORTANT NOTICE

L Pleass repon gorregt®y The detail of the scxdent to sored up the ciaims proces

4. Thes Form must be gempleted by the Palieyeoider snd/or the Authorises Drvgr
b intormaton prowidesl runt be o truthbyl sad sccurste as powibiy Aoy wiflul =repreentation o wthheideg ol mateal
facty may aliow rurante rempanies 10 resuite poboy Sebilly

4 mmﬂmdlhﬂmnmw-mhﬂuMlemnﬂmulmw
CODaTIry

5. Ay falye reporting may be refesred 1o the Pelice for syrstygation.

& The roport will e forearoed by e ifusren of the Gid Recorts Managerment Centre rtatinhed by Ine Genery maursnge
mamlmlhm"umﬂmm-ﬂhﬂnhmmwmn
imheresied partes

r Irluﬂl-ntn‘llhmmﬂ%m“wuﬁmﬂﬂrﬁnhmuﬂnmi
e renar! beng ruate avalabie slorespa

£ Conart andar the Peronat Deta Protecoon A [FOPA)
Turderitand scnowiedgn agres snd roren: that

(8] Mty imurer. my warkthsp and the Gereral Insarsnce Avsocation of bngapore ["GIA"] may/ave peemitied 1o poledt i
ﬂ—lﬂrmmmmm-nﬂnﬂhlﬂ iy SET perionsl FferTiation
Provded by e of povieiued by et [collectivly the “Pessonal Information”| arns 2arcae and tramter seth
Periensl infermates 1o b atetii) who Pares smured wehicie(i) neoived i Bt mccideryt (ol ureri) wha have siures
nhumumuhmm—uhmm-nuh—ﬂ.mwmhu
:nmr;mﬂhmﬂm Televant government agency/authacity [1uck a5 the polics]. fes the purpose(s)

1] mmm“mmmmmmummumm
rvestigation sealing 1o the osmy,

{11} wwwwshigating the accident andrfor mvy clasns
Hmmmmmm-ﬁmrmunmhm_

Irﬂmn-vdﬂmthuﬂ'hm-ﬂ torfeIpardente, SLAtETIILL FeeDsrL TRROTE OF NOTIORY [0 M.
which cowhl irvober docowre of petee- perianal data showt ree 1o bring about delivery of the wme o well 21 o the
eitrri ooy of eewolopr mad packages), sndfor

iv) mm“hmmmm‘m““-ﬁ_mww
Purpowe”|

] ammmmmmm-ﬁmnmwmmmm
e ey, mmmmmmmmmm“nmﬂhmm“

(€] my Personal information mey/ien be dacioses by sy of the insutess and/or GiA 10 thew thind parTy sersics provider or
apertiinchadmg Thr (awyer ew Srm), which may be 1ited outtide of Engasnre, bor e o mare 8¢ the abowe Purposes

[dl  my Pesvonsl mnmnmumummmmmmumm
MWD dnd manager=est in prevent and i futuee i

(e} mnlm-mwmmmmmnm;m.

(U T mmtﬂurmmmuwumhmmmu Mgy P
FRRLHOTS, e eriorTIment 4ng goeriment sgencies a1 reaanably roguired for the purmoue wated. o

Al A @

Poicyholse's Signanere Drive s g alan Feesomirets Sgrature

Owin & Temw. lel:mi L LT L e Ll Tl
(A B :;‘t;m‘-* e oo

Page 3 of 14



Tanid

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo

I

« % L2 T < —
L T
- SLOBAIZK

Pags 5 of



REPUBLIC OF SINGAPORE
IBEMTITY CARD NO. §$9074280I

B,
a CHENG CHENG

= 41 X
:‘ j’. :muum

S i m L
25-05-1980 W
Emary i s
CHINA

REPUBLIC OF SINGAPORE oriving LicenCE

EBGTamn

FRCR 800742801




Cm Fag b I 0SB | Covestate @ 50PN b i Pl bmms e i

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Pelicyholder CHENG CHENG Vehicle No. : SKm3maY
Period of Insurance 26 Feb 2018 To 25 Feb 2019 Policy No : 2100385458-04
Engine No. CON3TRETE Endorsemant No.

Chassis No, WALIZZZ ¢ GOENDTAT13 Issued Dote : D8 Feb 2018

ABOUT THE COVER

MakeMooel AUDIABCT 20 TFSIMU
Engine CapacityTonnage 1,984 00 CC Sum Insured  Markast Value First Year of Registrations | 2014
Dirfver Restriclion NA O Peak Car No Insuring with COE/PARF  Yes

Person or Classas of Parsons Enlilled to Drive*
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« 24-HOUR AIG AUTO HOTLINE: 65 6338 6200
% . IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included in your motor Insurance. Please refer to your Policy Scheoule for details. Policy terms
and condifions apply, Please call our cuslomer servica holling number (65) 6419-3000 for assistance.

Th:nﬁﬂmdhm{m}ﬂuﬁummmumnnnhﬂrn#nmcnrandmmmfcmm
resarvis tha fighl in verily the identily of the holder The Cl is the proparty of AIG and ils usa is subject 10 the lerms and conditions
contaned in the Loss of Use Endorsement under the policy issiied 1o the policyholdar

Steps e aclivate Lose of Use Car Replacement Bensfit and Important Information

1 Tulﬂﬂmm#mﬂmmmmhwwmmMWMEWmW
accidan| claim.

2 Your rental car will bo mede nvailable within § working Hours of activation with the Rental Car C

3 Mnmmmmhmm,mmemmmmmmwma..-mu!mm
Repor from Audl Customer Service Centre must be produced )

4 Thnnunhﬂu#ﬁaﬁnhmdmmpn-mmrmlshhMpirmmunmumd#ﬂntmmmt

entitlement is stated in the Folicy,

Rental care sre siniclly for use in Singapore only,

mEmmu!mnhlbwmﬂ' tepair period spproved by AIG surveyor will be chargeatle by the Rental Car Company on per day

wuwu-mmmmmtmmumimmmmmnw

= @i

Rental Car Company. Popular Renl A Car Ple. Lid,
Activation Holline: 67428888

501 Guillemard Road Singapore 395840
Bpﬂlum.mm:mlthﬂdur:hnhmimﬂwﬂHtmn:lmhlﬂn

“Tres Fustes Cat Comyim 8 Tremn | Commtamn apply | 8 whitianis securily ebos! escent lasis, he v Aermsl Cp Coliss Damege Wi s

A

IMFORTANT NOTICE

It you sall your motor vehicle, this Notice s IMPORTANT and MUST be complied with. Policyhalders are heteby warned that under the
Matar Vehicles (Third Party Risks anc Compensation) Act (Cap. 89), it shall be untawtul for any persan o use or cause of permit any
ather person 1o use a molor vehicls without a valid policy of maurance Under (he Act

The Policyholder s lurther wimned that an the sale of a molor vehicie, they must surrender ihe Cartificate of Insurance and the Palicy ti
the insurance campany. Il the Centificate of Insurance has been lost or destroyed, a Statutory Declaration 10 that effect must be mads.
'FliumhmplrwﬂhmwwhmnmmhMurmm&M%ﬂW]Mtﬂmw

mmﬂmwhnummmwmmmmmpmmmmhmmmmmumm
notified 1o and agreed 10 by the insurance company concemas It the Insurance company agrees 1o cover tha mew awner. they will lssus
@ new Certificate of Insurence in the new owner's name. The premium chargeable may vary according (o the new owner's profile.



Premium Automobiles

55 Ubi Road 1. Singapore 408689
Tel : 6366 2323 Fax : 6841 1183
Email: Nora_khal@premiumauto.com.sg / claims@premiumauio.com.sg

Telefax

Estimate :  Acciden! Repairs
Workshop 3 Ubi Road 1

Contact No + B3B8 2323

Fax No : 68411183
Reference :  PAJODM140/2018/GW
Date : 2-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey,

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Cheng Cheng
Address 5 Ontatio Avenue
#02-01
Singapore 576193
Telephone HP +65 98280214
Type of Claim Own Damage Claims
Policy No. 2100365458-04
Vehicle No SKM 3931 U
Model Code Audl AB 2.0 TFSI M u
Model / Year Fab-14
Engine No CDN 378526
Chassis No WAUZZZ4GOENOT4713
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 25-Sep-18
Place of Accident Ontaris Avenue, The windsor NIk 5 #02-01 S(576193)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax-GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKM 3931 U

5/n

Nature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove and reinstall rear parking aid and rear Lid
kick sensor check function,

To dismantle rear bumper and rear lid. To renew rear
bumper. Re-organize rear crash management
compaonents reinstall all parts removed,

v’

To respray rear bumper and rear lid.

To carry out diagnostic check

TOTAL LABOUR CHARGES

S/IN & 360.00 -

Do .
EM 5
5 1.9:‘66 ltoo

S/IN § 19200 v

W

eeeee—

5 4,252.00
e



Premium Automobiles

S5 UL Road 1, Sngapore 408859
Tel: 6366 3323 Fou | 68411183

1| Chargey mw nEt s mies of C5Y

Lepr= Emarhe DCH) 0 A pesien Bk (V) « bt apprivd

ipare parts s Ly hue

Telefax
Material List for Accident Vehicle Regn No, SKM 3931 U
/N Parts Description W
1 REAR BUMPER : S 220500 N\
1 REARBUMPERSTICKYPAD T oW a$ 0007?
i HEAR BUMPER FINING PARTS At #a 5 236.00 &
4 REAR HUMPER SPOILER  Mdef A 5 Jolon ¥
5  REAR BUMPER SECURING STRIP ML e 5 148.00 %
&  REAR BUMPER PACKING ADHESIVE M s 15,00+
7 REAR BUMPER ALDI EMBLEM  Apee € 10800 v
E INSCRIPTION' 2.0 < B300w" ||
%  INSCRIPTION ' A6 fﬁm 5 8300w
10 REAR BUMPER NO, PLATE Gk g 25.00
1 SUNDRIES Nt por s 30000
TOTAL SPARE PARTS CHARGES § 3,524.00
TOTAL LABDUR CHARGES § 4,252.00
GRAND TOTAL § 7.776.00



Premium Automobiles

55 Ubi Road 1, Singapore 408600
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost -

Liability 2

Remarks :

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automoabiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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premium Automoblles

55 Ubl Road 1. Singapore 408699

Tal: 2323 Far' 1 1183 . e
Emall: Nora hna'@pmmiumautu.cnm.sg i dmma@prumiuma .
Telefax

Estimate Accident Repairs
Workshop . Ubl Road 1

Contact No §366 2323

Fax No B4l 1183
Reference Pmunumzm RIGW
Date 2.0ct-18

Vehicle NOT N workshop: Kindly arrange for survey.

AIG Asia pacific jnsurance Pte Lid

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

owner's MName
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

My, Cheng Chend

5 Ontafio Avenue
#02-01

Singapore 576193
HP +65 98280214
Own Damage Claims
2100365458-04

SKM 3931 U

Audi AB 20 TFSIM U
Feb-14

CDN 378626
WAUZZZAGIENDTATI3

Johnny Boo / Allan Wu
25-5ep-18
Ontaris Avenue, The windsor Nk 5 #02-01 S(576183)




Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg

Attn: Motor Claims Dept
Yr Ref: SKM 3931 U

Body & Paint Dept
PA/OD/] 1407201 8/MAS

7 March 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SKM 3931 U, Audi A6 C7 2.0 TFS1 Mu
With reference to the above-mentioned vehicle, no. SKM 3931 U, claimant.
Mr. Cheng Cheng, please find the related document per attached.
. A copy of the Onginal invoice no. 85013478 - §81,505.40

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
G768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG -SKM 3031 U

from
Telaphone +85-
Telefax  +65-
EMail

Our depariment
Our Ref

Your Risf

Date

total pages

Pramium Automobiles Pte Lic
Showroom

9 Leng Kea Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Sarvice & Parts Cantres
55 Ubi Ra 1

Singapore 4086080
Telephone (65) 6336 2323
Telefax  (65) B84 11183



Premium Automobiles Pte Ltd
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Premium Automobiles Pte Ltd
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| Detaits Oty Unil Price Amount
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|
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|
|
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Motor Claims Dept

Your Ref: SKM3931U

Norah Khai
6768 9828
6841 | 183

Body Repair

PA/OD/ 4 12018/TF
T npER 2013

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model H Audi A6 C7 2.0 TFSI MU

Vehicle Chassis No. WAUZZZAGIENOT4TI3

Vehicle Regn No. : SKM3931U

Vehicle Mileage : 90462 km

Vehicle Owner - Mr. Cheng Cheng

Certificate No : 210036545804

Policy Excess s 551070.00 (Inclusive of GST )
Accident Date : 5 September 2018

Place I Omntario Ave, The Windsor blk §
Repair Cost 2 s 1505-4C

WIP No. i 26997

Repairer's Name : Premium Automobiles Pte Ltd

I’'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature bl .?l

Time

-

Date

DISCHARGE VOUCHER — AlG- SKEM393 1L

from

Telaphone +65-
Telafax  +65.
Mobile +65-
Our department
Your Clalm Ral
Our Ref

Date

fotsl pages

Premium Automobiles Ple Lk
Showroom

8 Leng Kes Road

Singapore 1580890
Telephone (65) 6566 1111
Telatax (65) 6471 3733

Service & Parts Cantres
55 Ubl Road 1

Singnpore 408600
Telephone (65) 6366 2323
Telefan (65) 6841 1183
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CERTIFICATE OF INSURANCE

ALDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder . CHENG CHENG Vahicle No. + BKM3831U
Feriod of Ineurance : 26 Feb 2016 To 25 Fob 2018 Policy Ne. * 2100365458-04
Engine No. ; CON378626 Endorsement No.  :
Chassls No. : WAUZZZ4GSENDTAT13 lesued Date : 0B Feb 2018
MakeiMogs| AUDIAGCT 2.0 TFSIMU
Engine CapaciyTonnage  1,884.00 CC Sum Insured  Markat Value Firsi Yeor of Registratian | 2014
Dinver Resinciion MA Off Peak Car | No Insuring with COE/PARF ' Yes

Person or Classes of Parsons Ennilled to Dnve®
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING -
Case | Notified Est Submitted | Ad] Assigned | Ad) Rot Ad] Submitted | Ins Auth'ed Status
' for
| i |05 Oct 2018 I?;;E? 2018 $$2,406.92 $$2,406.92 Panding for Survay
£e Ad gt | gait Estiaten | | view 2 | wll:ul

Referance Claim Details

'CLAIM SUBFOLDER DETAILS N o | [Created by insurer]
| Ingured: CHENG CHENG, 10: SS0742601, Tel: +6598I80214, Email: CHENGWAKADMTV@ME.COM

| Vehicle Beg, | 25/09/2018 08:00 - :59
e SKM3931U Date of Loss: | 1oy vionths and 30 Days From LTA Reg Date (Man ¥r)]

Claim Type: | OD / 451868476156 TONCYICOVET | 2100365458 (Comprehansive)

Excess: 5%$1,000.00
Premium Automobiles Pte Ltd (UBI) 55 Libi Road 1, 40385695 Libl - Tel: G7T629820/5827/3911

ALG Asia Pacific Insurance Pte. Ltd. (§G) - Tel: 65-6415-3000 .. [Handled by Loo, Tong Shing] TangShing Loo@aig.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 15/10/2018]
CHEMNG CHENG (28 / Male) , MRIC: 590742801, Tel: +6558280714 Emaill CHENGWAKAOMTV@ME.COM

mﬂll Cunmtnlnlll

« AIG_SG (05/10/2018): SKM3931U / OO0 / 25,/08/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ wiew All | Search Tasks | Create wew Task | compiete |

Dum Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
|
Ko msilts,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/3/2019



Merimen e-Claims

Claim Documents

*SKM3931U (45186847615G)
oD

Sep 25 2018 8:00AM
[CHENG CHENG]
Premium Automobiles Pte Ltd

Upinad Documents |  Uplosd Photes |  Compese New Letter |  Upioad vides |  Unisad Audio |

Page | of 2

View [View in Browser | v |

Photos/ Images o iperpage | v]| A
No | Retabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
1 |03/02/19 16:08 General View !_ Load PG | B
|2 0y02/1% 16:08 | General View O | s | A
3 010215 16:06 | General View © | s | A
4 01/0/19 16:08 | General View © | Laws | A
5 01/02/19 16:08 | Geners) View © | lowaws | B4
s |01/02/19 16:08 | Ganeral View 0 | oadirc | A
7 |01/02/10 16:08 | Genersl View B | Load s
'8 |01/02/19 16:08 | General View 0 | sows | @
8 | D1/0I/19 16:0B | General View O | oacwc | 4
im |01/02/19 16:08 | Geners] View D | wadrs | A
1t 00219 16:08 | General View © | Laows | @&
112 01/02/19 16:08 | Genersl View O | Los s
il_!__;ﬂ'yllh'l? 16:08 | Ganers! View © | waic | &
14 DL02/10 16:08 | General View 0| ows | A
|15 01/02/19 16:08 | Ganaral View © | wedws | A
lbnmmﬂlhﬂnn 1 per page “l &
[Ho | Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) Thumbnall | Print
1 (051018 12:09  |astimate Lood POF
' 05/10/18 12:09  Singapore Accident Statement Load POF
3 12/03/16 15:36 | Workshop Invoice Load PDF
|4 12/03/19 15:3% | Discharge Youcher Load POF
Linked Accident Report Documents
View
Assessment Reports Lperpage | v]| A
[No [Finalized On Pramium Automaoblies Pte Ltd (UBI) Thumbnall| Print
1 01/10/18 1814 | Accident Statement © | osd v
i-’ T : =
No |Finatzed on Promium Automobiles Pte Ltd (UBT) Thumbmail| Frint
fi |D1/10/18 18:05 | Accident Phato @ | Loaaws | A
2 |01/10/16 18:09 | Accident Phato 0 | tosars | A
'3 0UM0/18 18:09 | Accident Photo O | Ldrws | 4
s 01/10/18 18:09 Accident Photo D | eeore | A
5  Di1/10/18 18:09 | Accident Photo D | Lowaws | 4
& |D1/10/16 18:09 | Accident Photo 0O | eaws | B
|7 lowions 1e:00 | Accidant Phote D | oedirc | A
8 |01/10/18 18:09 | Accident Photo 0 | ceaawrc | BA

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/3/2019



Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page E &
Ho_|Fmilzed On | Pramium Automobiles Pe Lid (UBI) Thumbnail| Print
9 |0110/1818:09  [Accident Photo O | sdrc | A
|10 |01/10/18 18:09 |uumnm 0 | Lascdrs | (A
Documentation m .|
Mo | Finalaed On Premium Automoblies Pte Ltd (UBI) Thumbinail | Print
1 D1/10/18 18:04 | Sketch Plan 0 | caawc | A
7 RII0/18 18:04 | Sketch Plan #2 0| o | A

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prm |
There are no document checklists configured.,

Our Chechilst Remarks - LKK Auto Consufiants Pte Lid (HQ)

Show Remarks To: [ Handling [neurer
Wotw: Ruriehs 40w DrivEE Wiens vO0 $h0m 1T 20 STV BartE.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/3/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icereg ne 19es071sam
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6258-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto, com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCI/AIG18017096/ATBE2
AIG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 12/03/2019
REFERENCE
Insured/Claimant; CHENG CHENG Policy No: 2100365458
Date of Loss: 25/08/2018 Nature of Clam: oD Claim No. 451868476156
ESCRI | I
Reg No: SKM3S31U
Make & Model: AUDI AB, 2.0 Avant TFSI MU (A) Engine No: CDN378626
Reg. Date: 26/02/2014 (Man. Year 2014) Chassis No: WAUZZZ4GEENDT4T13
Colour: Black Odometer: 49878 km
Engine Capacity: 1884 cc
Marke! Valua/™New Car Price: S$80,000,00
Sum Insured (S5) Market Value/New Car Price
CONDITICN OF VEHICLE AT THE TIME OF SURVEY
Gensral Condilion: Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/55 R17 Rear Tyre Size 225/55 R17
Front Lefi Side: Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 6 mm
The above values represanf the remaining tyre freads dapth
COSTOF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,524 00 254 82 3,269.08 B2.77
Miscellaneous llems 0.00 0.00 0.00
Labour 4252 00 2,152.00 2,100.00 4839
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,776.00 2,406.92 5,369.08 69.05
- Excess [S$) 1,000.00 1,000.00 0.00 0.00
(S5) 6,776.00 1,406.82 5,369.08 79.24
+ GST 7.00/7.00% (SS) 474,32 98 .48 37584 79.24
Nett Amount (S5) 7,250.32 1,505.40 5,744.92 79.24
INSPECTION
Dale of Assignment: 04/10/2018
Daile Inspected: 04/10/2018 Inspected AL Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/3/2019



Adjuster Report Page 2 of 4

NOTE. This repot represents our Andings af the ime and pisce of inspection siafed herein Such inspection has been camisd ouf o the best of our
knowledge and ability but amy offier Kabilify urdes amy other eircumsiamces is hemmby srpressly vcluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “REAR BUMPER Repair 2,205.00F5 *FS
2 4 ‘REAR BUMPER STICKY PAD Mot Necessary 20.00F5 "-FS
3 1 “REAR BUMPER FIXING PARTS Not Necessary 236.00F5 *-FS
4 1 *REAR BUMPER SPOILER Mot Necessary 301.00FS *FS
5 1 *REAR BUMPER SECURING STRIP Mot Necessary 14B.00FS *-FS
B 1 “REAR BUMPER PACKING, ADHESIVE Necessary 15.00F5 "11.80FS
T 1 *REAR BUMPER AUDI EMBLEM Necessary 108.00F5 *B6.00FS
8 1 *INSCRIPTION 2.0 Necessary 83.00F5 *68.16FS
2 1 *INSCRIPTION AB MNecessary 83.00FS "66.16FS
10 1 *REAR BUMPER NO. PLATE Cut 25.00Fs "25.00FS
11 1 *SUNDRIES Not Necessary 300.00FS e
F=Franchise part S=SpcNatt

Total Parts (S$) 3,524,00 254.92
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/3/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanoous items selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOREMOVE AND REINSTALL REAR PARKING AID AND New 360.00 380.00
REAR LID KICK SENSOR CHECK FUNCTION
2  TO DISMANTLE REAR BUMPER AND REAR LID. TO RENEW New 2,100.00 §00.00
REAR BUMPER. RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS REINSTALL ALL PARTS REMOVED
3 TORESPRAY REAR BUMPER AND REAR LID New 1,600.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (5§) 4,252.00 2,152.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/3/2019



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumaute com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/M 140/2018/GW
Date 2-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr, Cheng Cheng
Address 5 Ontatio Avenue
#02-01
Singapore 5768193
Telephone HP +65 98280214
Type of Claim Own Damage Claims
Policy No. 2100365458-04
Vehicle No SKM 3931 U
Model Code Audi AG 20 TFSIMu
Model | Year Feb-14
Engine No CDN 378626
Chassis No WAUZZZ4GBENDTAT13
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 25-Sep-18
Place of Accident Ontaris Avenue, The windsor Nik 5 #02-01 S(576193)




Premium Automobiles

55 Ubi Read 1, Singapore 408690
Tal | 5366 2323 Fax 5841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SKM 3931 U

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation

To remave and reinstall rear parking aid and rear lid kick

! sensor check function N S 360.00 : o
To dismantle rear bumper and rear lid. To renew rear

2 bumper. Re-organize rear crash management components $ 2,100.00 5 500.00
reinstall all parts removed.

3 To respray rear bumper and rear lid. 1 1.600.00 s 1,100.00

4 To canmy oul diagnostic check SN 5 162.00 S 192.00
TOTAL LABOUR CHARGES . 4,252.00 5 2,152.00




Premium Automobiles
55 Ubi Road 1. Singupors 408695
Tl - 8368 2323 Famx: S840 1183

Telefax
Material List for Accident Vehicle Reqn No. SKM 3831U

S ___ Paris Description M
1 REAR BUMPER ] 220500
2 REAR BUMPER STICKY PAD 4% 20.00
3 REAR BUMPER FIXING PARTS L] 238 00
4 REAR BUMPER SPOILER 3 301.00
§ REAR BUMPER SECURING S5TRIP ] 148 02
i REAR BUMPER PACKING ADHESIVE $ 1500 § A
7 HAEAR BUMPER AUDI EMEBLEM $ 10800 00
# INSCRIPTION' 20" ] BI00 8 6618
§ INSCRIFTION ' A5 * ¥ 8300 ] (TR
18 REAR BUMPER NO. PLATE N % 300 8 o0
11 SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES § 3.524.00 5 254.92
TOTAL LABOUR CHARGES § 4, 252.00 - 2,152.00
GRAND TOTAL § T,776.00 5 2.408.02

W rhmeges wew il sk af OOT
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Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date :
Authorised Date 2
Excess Cost
Liability :
Remarks :

e

Please Note *  This eslimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



