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10/4/2018 Merimen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

FE— 104 Oct 2018 | !
03 Oct 2018 10:09 | New Assignment

Main :
| _Assign I . Cancel Case [

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS [Created by insurer]

|

| Insured: | LIM WEI LIN LYNETTE, ID: 573114422 i

Main 2 |

Claimant: | DOMINIC WONG CHEE ONN, [0: 581192742 . |
| yonicle Red- | spu64azp | Date of Loss: nzrm,rzuw 09:00 - :59
N I | .

Claim Type: | TP / CMTD1804299 :‘;‘:gﬁ?‘“” DI7MTPV01017971 (Comprenensive)
| Vehicle Reg, | ) = |
i Policy No, !
| No. SIU4B44L (Claimant); |

{Insured): SR I
;! | Exoess d
E Repairer: | Ri:ky Teo Battery & Tyres Trading (HQ) Blk1002 Bukit Merah Lane 3, #01-79, 159719 Bukit Merah - Tel: E
i ;":5':::2':'3 Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by NGO SAU WEI SHAWN - 5329 5217] i
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/10/2018] {
|E Adj Asg, Venue: Ricky Teo Battery & Tyres Tradlng Address: Blk 1002 Bukit Merah Lane 3 #01-91 Singapore 159719 Contact: Ah Hock @ |
| Remarks: | 9061 6611 _ f
1 — —_d
~ ASSOCIATED MAIL RE:EIvEn view All | Compose Case Mail |
lr! There are ng mail for this case. ) il |
—————— e - 9
T ALL ASSOCIATED TASKS™ View All i Search Tasks | create new Task | compiete | i
'.r_.: rue-lrate Priority IType I K Group Subject Handlet 1 gned By Completed On Cragted Oin Done? :
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150 South Bridge Road
(NCEPS #02-09 Fook Hai Building

Singapore 058727
AW CORPORATION At Ko e

: Tel: 6904 8711 Fax: 6904 B757
ADYOCU .‘. TES & SOLICITORS UEN: 201811406K

We do not accept service by fax
Our Ref: 2018.1407 .PD.RTT (SDUB42P)
Your Ref; sSJuds44l
3 October 2018
Sompo Insurance Singapore Pte Ltd BY EMAIL ONLY
(Motor Claims Dept) motorsurvey@sompo.com.sq

50 Raffles Place #05-01/08
Singapore Land Tower

Smg ap-ore 048623
Attn: laims Department
Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: DOMINIC WONG CHEE ONN

TRAFFIC ACCIDENT ON 2 OCTOBER 2018 AT 09:20 HRS ALONG HOLLAND ROAD BEFORE
NORTH BUONA VISTA ROAD INVOLVING VEHICLES NO. SDU642P & SJU4644L

We are instructed by DOMINIC WONG CHEE ONN to notify you of a road accident on 2 October
2018 at about 09:20 Hrs along Holland Road before North Buona Vista Road involving our client's
vehicle registration number SDUG42P and vehicle registration number SJU4844L driven by your
insured at the material time. A copy of the Singapore accident statement/traffic police report filed is
enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client proceeds to
repair the damaged vehicle, please let us know within 2 working days (excluding any intervening
Saturday, Sunday and Public Holiday) of your receipt of this notice whether you or your insurer would
like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the
stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can ba inspected at:

Venue: Ricky Teo Battery & Tyres Trading
Address: Elk 1002 Bukit Merah Lane 3
#01-91
Singapore 158719
Contact: Ah Hock @ 9061 6611

Yours fai}hfulty

fiee PLEASE LET US KNOW THE DATE
7 OF THE PRE-REPAIR INSPECTION
: Pl ]
A
EstherMoey ] e

Email: claims@esthermosy.com
encs




o MNAIBIZTATS | Nabonal Assassmenl Conire Senvices - Bukd Merah
ENTRY DATE & TIME: 02102018 16:13
SUBMTTED BY: ROSLI BIN ABDUL WAHAD

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the detsils of the accident 19 spead up the clalms process.

2. Thits Form must be completed by the Policyhaldar andior the Authorised Dirbear.

3. Infarmation provided must be as tnuthful and accurale as passible. Any wiful misrepresentation or witholding of matarial facts may allow insurance companies o
repudiate palicy ability.

4, The issue and acceplance of this Form by insuranca comganias is not an admigsion of policy liability on the par of the nsurance companias.

5. Any falss reperting may be referred to the Pollca for Investigation.

6. This report will ba forwarded by tha insurers of the GLA Records Management Cantre establishad by the General Insurance Association of Singapare (GA) for
archiving and thal coples of this repart will, for & fes, be made avallable upen application by interested padies,

7. By tha ladgamant of this report o the insurers, you hareby consant ko tha archiving of this report at the centra and o coples of the report baing made available
alorasaid,

ACCIDENT STATEMENT

Date Of Report 02/10/2018 16:13
Date Of Accldent 02/10/2018 09:20
Exact Location Of Accident ALONG HOLLAND ROAD B/F NORTH BUONA VISTA ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber sDuB42P
Insured/Policyholder
Name Of Registered Owner DOMINIC WONG CHEE ONNM
NRIC No 581192742
Email Address SURF43213@YAHOO,.COM
Mabile Phone Na (LOCAL) +65-9T484635
Alternative Phone Mo OTHERS-97484635
Vehicle Particulars
Manuflacturer HONDA
Model cnIc-2.0 sl

Exact Purpose for which vehlcle was being used al

time of accident PRIVATEMGE

Are you claiming under your own insurance policy MO

for repair to your vehicle?

If Mo, Please stale aclion to be taken THIRD PARTY

Vahicle Category FRIVATE CAR

Insurance Company

Name of insurance Company DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy WD

Palicy Number MT/004604584

Cover Note Number

Driver

Wame of Driver DOMINIC WONG CHEE ONN
MRIC No 581192742

Date Of Birth 11/06/1981

Qccupation INDOOR

Date Of Driving Pass 07/11/2000

Driving Experienca 17 YEARS AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-874B4635

Fax Number

Contact Number OTHERS-97484635

EMall Addrass SURF43213@YAHOO,COM

Page 16019



Address

Posteode

5 JALAN MEMBINA
#03-02

169481

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Mumber of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Acciden!
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident? MO

SIDE SWIPE
CLEAR
DRY

Number of vehiclas involved in the accident 2

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

NO
NO

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If ¥es Please state which Police Station

NO

Was notice of intended Prosecution given? NO

If Yes,against whom?
Clrcumstances of Accident
PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are sccident photos available for attachment? YES

Was there any video caplured by Car Camera? YES

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/ModelfColour
Details Of Properties

Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
MWature Of Damage

Mo, Of Passenger (Including Driver)

NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SJU4B44L
MITSUBISHI LANCER

PRIVATE CAR

Page 2ol 19



SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the detalls of the accldent to speed up the clalms process.
. This Form must be he Poli .

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate poliey llability.

. The issue and acceptance of this Form by Insurance companies Is not an admission of policy liability on the part of the Insurance
companies.

. Any fal orting may be referr lice for investigation.

. The report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assoclation of Singapore {G14) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid,

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal Information
provided by me or possessed by my Insurer {coliectively the "Personal Infarmation”) and disclose and transfer such
Personal Infermation to all insurer(s) whe have insured vehicle(s) invelved in this accident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Autharity of Singapore and any relevant government agency/autharity [such as the police), for the purpose(s)
of :

li} precessing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v) complying with applicable law in administering, processing, handling and/er dealing with my claims.[collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

e} my Personal Information may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purpases.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under [d) above may be shared / disclosed:

(i toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

. BW

(i} for complying with requirements under any regulations, laws or court orders.

'y
i?ﬁder's Signature Driver's Signature nﬂeﬁ»’arﬁng CentrejPersonntlfs Signature
& Time: {If driver is not the policyholder) Name:
0 Z \ 0 l ? Date & Time: HNRIC/FIN Mo.:
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DECLARATION

|/We declare the foregoing particulars are true in every respect.

péficyholder's Signature 49/&’]?29 @M

Driver's Signature /R{Ennfng Centre érsn nel's Signatur
Dare & Time: @ 2N léj {If driver is not the palicyholder) MName:
Date & Time: MRIC/FIN No.:
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> Back to OneMotoring

PARFENMF Rehate Frmine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

QOwner ID:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

PQF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 Oct 2018

Singapore NRIC
02742

sDuUse42P

Mo

10 Oct 2018
HONDA,

CIVIC 2.0L 5MT
Blue

2008
K20Z22450081%
JHMFD254095200818
114.0kW (152 bhp)
$28,154.00

13 Mar 2009

13 Mar 2009

1

$28,154.00

Yes

12 Mar 2019
$14,077.00

30 Nov 2027

B - Car {1601cc & above)
10

$50,168.00

$45,847.00

$59,924.00

MEESLVILILE. Qov. SO/ A ryacuonenguire Renatenyr-u plicoeloreuenaginpul ArUNG | RIN_IUSFUsUsUUR
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117208 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |

L | Submitte di Aesigns ""-r'__';'_i__i:'_" -T.-'.f.'" Submitted {Ins Auth ‘.-.":.._ latus |
l 04 Oct 2018 | ! Pending for Survey
Edit Ad!' Rpt I LR Ll | Cancel Case I

Main Reference Claim Details

| |CLAIM SUBFOLDER DETAILS ' ~[[Created by insurer]
I | Insured: LIM WEI LIN LYNETTE, 10: 573114427

Main DOMINIC WONG CHEE ONN, 10: 581192742
N | Claimant: |

Wehicle Reg.

“To2/10/2018 09:00 - 159
|SBMeaZr |Date of Loss: 1114 Months and 19 Days From LTA Reg Date (Man ¥r)] |

|Claim Type: TP / CMTD1804299 EE‘:{:“’,‘;‘E;’__"’” D17MTEVO1017971 (Comprehensive)
|| | vehicle Reg. | [

| Palicy Ne.
Mo, | SIU4644L | (Claimant}):

(Insured): s
| — | . B |Excess: | e =
| | Repalrer: | Ricky Teo Battery & Tyres Trading (HQ) Blk1002 Bukit Merah Lane 3, #01-79, 159719 Bukit Merah - Tal: -
Handling
[} | Insurer: | i _. == ) I T
. LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
| Adjusker: 15! 10/2018]

[Adj Asg. Venue: Ricky Teo Battery & Tyres Trading Address: Bik 1002 Bukit Merah Lane 3 #01-91 Singapore 159718 Contact: Ah Hock @
| Remarks: | 9061 6511

Sompo Insurance Singapore Pte, Ltd. (HQ) - Tel: 6461 6555 ... [Handled by NGO SAU WEI SHAWN - 6325 5217]

| | ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |
|| | There are no mall for this case. '

|| ALL ASSOCIATED TASKS™

view All | Search Tasks | Create New Task | cumj_.'rle_l
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Doanea?
| No results,

m‘lps:.f.fsingapore.merimen.umﬂdﬂims.ﬁnd&x.cfm‘?fusabnx=MTRadjustar&fusaa::tinn=dsp_u::Imh-&adar&ca&eid:?dazdG&amldIZMdﬂﬂ-&CFID#ﬂTMQ. I



10172018 Meriman e-Claims

https.-ﬂsingapnre.rr|eriman.mnﬂclaims.finda:.c:fm‘?fuseI:u:nc=MTﬂadjustaraI‘useactior|=dsp_clmh&adar&casald=?4924E&e=tid=2m4ﬁﬁ&CF+D=423?&49.. 212



101772018
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Merimen e-Claims

Claim Documents

*SDUG42P (CMTD1804299)
[SIu4644L]
TP

DOMINIC WONG CHEE ONN
Oct 2 2018 9:00AM
[LIM WEI LIN LYNETTE]

Ricky Teo Battery & Tyres Trading
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IL'KIr( Auto Consultants Pte Ltd (HQ)

Merimen e-Claims
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Documentation
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'DOCUMENTS CHECKLIST

::n-||||.ll- Insurance Singapare Pte, Ltd. {HE,'I,'
PR! P_.il:lqr Te_g_ Battery & Tyres Trading + SAS

|
' € | adrc | ¥

PRI - NO CONSENSUS - LKK

Documents Checklist

1 per page vil &
| [Thumbnail Print

| € | Load POF |
| Load HTM

{There are no document checklists cenfigured,

' Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

' Show Remarks To:

- Handling Insurer

i Naove: Remarks are private unbess vou show it to other parties,
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101712018 Adjuster Repon

LKK Auto Consultants Pte Ltd coreanc1sssor19sr)

51 Lihi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/SMO18017985/T1CD3s2

Date: 17/10/2018
REFERENCE
Handling Insurer:  Sompe Insurance Singapore Ple. Ltd. Paolicy No: D1TMTPVO1017971
Claimant Vehicle  5py42p Insured Vehicle No :  SJU4644L
Date of Loss: 0210/2018 Mature of Claim: TP Claim No: CMTD1804299
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sDUG42P
Make & Model: HOMNDA CIVIC, 2.0 51 Engine No: K20Z24500819
Reg. Date: 13/03/2009 (Man. Year: 2008) Chassis No: JHMFD254095200818
Colour: BElue Odometer: 167514 km
Engine Capacity: 1998 cc
Market Valug/New Car Price: MIA
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF VEY
General Condition: Good  Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
TION Y

Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side; Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent the remaining fyre lreads depih
COST OF CLAIMS Repairer's  Adjuster's Difference Diff %
Farts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
NSPECTION
Date of Assignment; 04/10/2018

Ricky Teo Battery & Tyres Trading (HQ)
Date Inspected: 04/10/2018  Inspected Al Bik1002 Bukit Merah Lane 3, #01-79
Singapore 159719
Estimated Period of Repair: 4.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager: CELINE FONG

NOTE; This report represents our findings at the ime and place of inspection stated herein, Such inspection has been carred out fo the best of pur knowledge and ability but
any other Fability under any ather circumstances is hereby expressly excluded,
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10172018 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A "“WITHOUT EREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TG PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGEAPHS.

THE ESTIMATED REPAIR COST OF THE DAMACED VEHICLE IS IN THE REGION OF $2,000.00 - $3,000.00

hitps-isingapare. menmen comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=gen _printrpi&caseid=749246&extid=284486&CFID=423784874C... 24



Adjuster Report

10172018
REPAIR DETAILS
Reference
Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 17 Oct 2018)
Parts: 143 HOMNDA CIVIC 2.0 Sl (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SDUB42F)
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.
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101772018 Adjuster Reporl
Recommended Miscellaneous Iltems

There are no new miscellaneous items selected,

Recommended Labour

There are no labour items selectad.

[ Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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