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Veron Chen (LKKAuto)

From: Loo, Tong Shing <TongShing.Loo@aig.com>
Sent: Tuesday, 16 October 2018 11:33 AM

To: Claims

Ce: Veron Chen (LKKAuto); SUR

Subject: RE: SBG 388 X

Hi George,

Please be inform excess revise to S600.00.

Thank you.

Loo Tong Shing

AlG

Fxpress Claims Adjuster

Claims Operations | AIG Shared Services
TongShing.Loof@aig.com | .com

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, October 12, 2018 12:41 PM

To: Loo, Tong Shing

Cc: 'Veron Chen (LKKAuto)'; claims@premiumauto.com.sg; 'SUR'
Subject: SBG 388 X

Dear Mr. Loo ,
We apologize for the delayed submission of the video footage.

It is because there is an issue to retrieve the video footage from in- car camera(SBG 388 X) and also having problem
in uploading to email.

We would like to seek you kind understanding on this matter and please us know if the excess waiver is applicable.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd e wo wssoairimg

55 Ubi Road 1 Road Singapore 4086599

P +65 6388 2323 d. +65 66900293 f +65 6841 1183

e.claims@premiumauto. com.sg w. wiww. audi.com. 58

Audi Showroom, Audi Centre 221 Alexandra Road Singapore 159938 p. +65 6336 2223




The all=new Audi Q2

#untaggable

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, October 12, 2018 11:22 AM

To: 'Claims' <claims@premiumauto.com.sg=
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 ¥

Dear all, .

May | know who submit the GIA report into merimen for SBG 0388 X?
Now AIG is not waving off the excess due to we submit the video footage 14 days after the DOA.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd jme o e

55 Ubi Road 1 Road Singapore 40865949

p.+65 6388 2323 d. +65 6768 9828 f. +65 6841 1183
e tlaims@premivmauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapa

re ]‘.-"'J-“-. p F-:H"Hn ;'2 3

The all-new Audi Q2

Huntaggable

sr offor

http://www.audi.com.sg/sea/brand/sg/audi promotions/promotions/car promoti w-audi-g2-

2017.html

Email Disclaimer

This email, including army attechment, is confidential and may also be privileged

I wau have ¢ 58 notity uws immedataty by reply then delete this massage from yaur system
Please don purpase, or disclose its contents or any attachment to any other person, Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto,com]
Sent: Friday, 12 October 2018 10:41 AM

To: Claims; SUR

Subject: RE: RE : CI for SLE 7536 G and SBG 388 X




Dear lJames,

Please refer email from AlG.

Fri 127102018 1016 AM
LT Loo. Tong Shing <Tongshing Loo@aig.com>
RE: : SBG388X OD / 564886510956
To  Veron Chen [LKKAuto); SUR

Hi Veron,
As per Merimen,

DOA : 23/09/2018
Date for submission for Video footage : 11/10/2018

Waiver of in car camera only applicable if OI provide us with the video footage of the accident within 14 workii

Thank you.

Loo Tong Shing
AIG

Express Claims Adjuster
Claims Dperations | A1G Shared Services

Best Regards, 4
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 11 October 2018 11:53 AM

To: Claims <claims@premiumauto.com.sg>: SUR <sur@lkkauto.com>
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear James,

Pending from AIG.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Sent: Thursday, 11 October 2018 11:49 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: RE : Cl for SLE 7536 G and S5BG 388 X

Dear Veron,

Kindly confirm the excess,
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd e no 1o

55 LIbi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183
e, claims@premivmayto.com.sg  w. www.audi.com.sg

Audi Shewroom, Audi Centre 221 Alesandra Road Singapore 159938 p. +65 6836 222
" P ik

QD -
The all-new Audi Q2 !—-
#untaggable
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http://www.audi.comresg/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-q2-
2017.html

Email Disclaimer

his email, including a ay also be privilaged

ey by by reply email and then delete this message from your system
I copy it o i ary attachmer other person. Thank you
From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 11 October 2018 8:01 AM
To: Claims; SUR
Subject: RE: RE : CI for SLE 7536 G and SBG 388 X

Dear George,

Please provides us the video earlier.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Fhone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 10 October 2018 6:27 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ilkkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: RE : CI for SLE 7536 G and SBG 388 X

Dear Ms, Veron,
We would like to seek your assistance to look into the matter again.

Attached is the video and photos for your easy reference.

Kindly assist in the excess confirmation.
Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (s no 1s9902271m
55 Ubi Road 1 Road Singapore 408600

p. +65 GIBE 2223 d. +65 6GEA002593 f. +65 6841 1183
e.claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alex; pad  Singapore 15993

The all-new Audi Q2

#untaggable

Ermail Disclaimer
mis email, including any artachmant, £ canfidential and may also ba privi epged

bify s immediately by reply email and then delate this message from your system

¢ purpose, ar disclose its conténts or any attachment to any other parson. Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Wednesday, October 10, 2018 5:08 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear James,

SBG 388X-Vehicle excess $1600/-

Best Regards,



Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 10 October 2018 8:52 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com=>
Ce: claims@premiumauto.com.sg
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear Ms, Veron,
Attached is the documents for your reference.
Thank you,

Best regards,
George Wong
Claims Advisor

Pramium Automobiles Pte Ltd jaee ne mesozzriw

55 Ubi Read 1 Road Singapore 408699

p. +65 6388 2223 d. +65 66000293 f 465 GB41 1183

e.claims@premivmauto.com.sg  w. www.audl.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 62836 2223

Email Disclaimer

This email, including any attachment, Is confidential and may also be privileged

I you have received it in error, please notify us immediatety by raply 2mall and then delete this massaga from your system,
Please do not copy it or use it for any purpase, or disclose its contents or zny attachment to any other person: Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Monday, October 8, 2018 12:30 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear Phua,

Driver’s driving licensed ?



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, 8 October 2018 12:11 PM

To: SUR <sur@lkkauto.com=; Admin A <admin-a@lkkauto.com>
Ce: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE : Cl for SLE 7536 G and SBG 388 X

Good afternoon LKK,

Here are the attached Cl for the above mentioned vehicle . Jeffrey mentioned you need the CI .
For your kind reference .

Thank you .

Best Regards,

Phua

Claims Advisor

Premium Automobiles Pte Ltd (seg ve 19mmziiw

55 Ubi Road 1 Road Singapore 408699

p. +65 R3B8 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com 58 w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 533'5132‘23

! - el b it}

The all-new Audi Q2

#untaggable

| Dizscover offor

chmant, i contidential and may ako ba

eived it in error, please ratify us immediately by reply email and then delete this message from your system

o nol copy if or use i1 for any purpose, or disclose ils contents ar any attachment Lo any ather person. Thank ye

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen (LKEKAuUto)

Sent: Wednesday, 10 October 2018 5:08 P
To: 'Claims’: SUR

Subject: RE: RE ; Cl for 5LE 7536 G and SBG 388 X
Dear James,

SBG 388X-Vehicle excess $1600/-

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 10 October 2018 2:30 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=; SUR <sur@Ikkauto.com>
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear Veron,

Please refer above attached.
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd ieg re tovsaariw
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

The all-new Audi Q2

#Huntaggable

2017.html

Email Disclaimer



This emalf, including any attachment, is confidential and may alse be privileged.
I wou have received itin error, please rotity ug immediately by reply email and then delete this message from your system
Flease do not copy it or wse it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com
Sent: Wednesday, 10 October 2018 9:13 AM

To: claims@premiumauto.com.sa: SUR
Subject: FW: RE : CI for SLE 7536 G and SBG 388 X

Dear George,

Driver’s driving licensed for SBG 388X7

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 10 October 2018 8:52 AM ' 4

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear Ms. Veraon,
Attached is the documents for your reference.

Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd jme ne ez

55 Ubi Road 1 Road Singapore 408699

p. +65 G388 2223 d. +65 66900293 f. +65 6841 1183

e.claims@pramiymaute.com.sg  w. wiww.audi.com.sg

Audi Showroom, Audi Centre 231 Alexandra foad Singapore 159938 p, +65 6836 2223




Email Disclaimer

This email, including any attachment, [s confidential and may also be privilaged

If you have raceived it in error, please notify us immediately by reply email and then delete this massage from your system,
Phease do not copy it or use it for any purpose, or disclose its contents or any attachment to any other perscn. Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Monday, October 8, 2018 12:30 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@l|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: RE : Cl for SLE 7536 G and SBG 388 X

Dear Phua,

Driver’s driving licensed ?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@ premiumauto.com.sg>

Sent: Monday, 8 October 2018 12:11 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE : Cl for SLE 7536 G and SBG 388 X

Good afternoon LKK,

Here are the attached Cl for the above mentioned vehicle . Jeffrey mentioned you need the Cl .
For your kind reference .

Thank you .

Best Regards,

Phua
Claims Advisor

Premium Automobiles Pte Ltd ireg s iseamaw



55 Ukl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg W, WWW.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 EE.?:'{S %2_23

The all-new Audi Q2

#untaggable
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: SBG388X OD / 56488651095G

From: Loo, Tong Shing

To: suri@lkkauto.com

Ce

Sent;  410/2018 3:53:50 PM

Hi LKK,

Kindly assist to submit driver DL for excess purpose.

Thank you.

Loo Tong Shing
AIG

Express Claims Adjuster
Claims Operations | AlG Shared Services

Tongshing.Loo@aig.com | www,aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



LFALTETMATY | Premium Aulocane Canirg - Alexandra
ENTRY DATE & TIME: 25040/2018 14.22
SUBMITTED BY: Wong Khong Seng. Gaorge

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 25/09/2018 21:06

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor correctly the detads of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurale as possible. Any witful misrepresentation or witholding of material facts may allow insurance companies fo
repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the parl of the insurance COMpPAnes

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copees of this repor will, for a fes, be made available upon application by imerested parties.

7. By the lodgement of this reporl 1o the insurers you hersby consent to the archiving of this repart al the centre and to coples of the reporl being made avallable
aforesaid

ACCIDENT STATEMENT

Date Of Report 25/09/2018 14:22

Date Of Accident 23/09/2018 17:45

Exact Location Of Accident NORTH- SOUTH EXPRESSWAY 33 KM MARKER TOWARDS JB
Country/State of Loss SINGAPORE

Vehicle Registration Number SBG388X

Insured/Policyholder

MName Of Registered Owner KARTHIKEYAN S/0 PUNIAMOORTHY
NRIC Mo S8B609924A

Email Address KARTOO22@GMAIL COM

Mobile Phone No (LOCAL) +65-91288996

Alternative Phone Mo OFFICE-67646315

Vehicle Particulars

Manufacturer AUDI

Model A5 SB 2.0 TFSI S TRONIC
;E"iiuér:éﬂiﬁm which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD,
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1700073452

Cover Note Number
Driver

Mame of Driver
MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Mumber
Contact Number
EMail Address

KARTHIKEYAMN S/0 PUNIAMOORTHY
SBE09924A

14/04/1986

INDOOR

12/09/2006

12 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-91288996

OFFICE-67646315
KARTO0ZZ2@GMAIL. COM

Page 1 of 18



Adaress

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance

Mumber of Passengers (Including Driver)

Passenger 1

Details of Police Action
Was the accident reported to the police?
If Yes Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

4 CASHEW TERRACE
679542

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

YES

BGYB639 (PRIVATE CAR)
2

NO

NO

YES

NO

2

NAME:

GEMDER : FEMALE

YES

10 UBI AVENUE 3

ROAD: 10 UEI AVENUE 3 , POSTCODE: 408865 , COUNTRY:

SINGAPORE
TEL NO: - FAX NO:
NO

! VEENAA GUNASEKARAN

ON 23RD SEPTEMBER 2018 AT 1745 HRS, | WAS DRIVING MY CAR (SBG388X) FROM MALACCA TO SINGAPORE ALONG
THE NORTH-S0OUTH EXPRESSWAY. DUE TO MODERATE TRAFFIC CONGESTION AT THE 33 KM MAKER TOWARDS
JOHOR BAHRU, THE TRAFFIC CAME TO A STANDSTILL MOMEMTARILY. THE CAR AHEAD OF ME HAD APPLIED SUDDEN
BRAKE AND CAME TO A STOP. | MANAGED TO STOP IN TIME TO AVOID COLLISION. HOWEVER, THE CAR BEHIND ME
(BGY 6639 ) WHICH WAS A MALAYSIAN REGISTERED CAR COLLIDED IN TO THE REAR OF MY CAR. REAR BUMPER OF
MY CAR WAS DAMAGED. | EXCHANGED DRIVER DETAILS AND PROCEEDED TO LODGE ACCIDENT REFPORT AT THE
TRAFFIC POLICE STATICN IN JOHOR BAHRU. | HAVE VIDEQ FOOTAGE & PICTURES PERTAINING TO THE ACCIDENT.
NO INJURIES WERE SUSTAINED TO THE DRIVERS AND PASSENGERS.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber BGYEBG3Y
Vehicle Make/Model/Colour HONDA CIVIC/CHAMPAGNE
Details Of Properties

Page 2 of 18



Wahicie Category

Name of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

PRIVATE CAR
TASAKAREN AL MUNIANDY

60125556174
NO.50 TMN SUNGEI WANG2, PERAK
32400

Page 3of 18



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

Please report gorrectly the details of the accident to speed up the casms process,
Thes Form must b completed by the Policyhalder andfor the Autheried Driver

Information pravided must be as truthful and accurate as possible Any wilful misrepresentatian or withholding of matera!
facts may #ow insurance companies 1o repudiate policy Hability.

The issue and scceplance of this Farm by insurance companies s not an admasian of policy liabdity on the part of the insurarce
COmpanies

5. Any false reporting may be referred 1o the Police for investigation.

£ The report will be forwarded by the insurers of the Gid Records Management Centre established by the General Insurance

Associstion of Singapere [GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
Enteresied pariies,

By the lodgment af this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copees of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
it undersiand, acknowledge, agree and consent that:

{(al My nsurer, my workshop and the General insurande Associat:on of Singapore ("GLA®] may/are permitted to collect, use,
disclote andfor process my personal data/personal information set out in this [form) and any other personal nformation
provided by me or possessed by my insurer [collectively the “Personal Information®] and disciose and transfer such
Persansl Information to all insurer{s) wha have insured vehicle(s) involved in this accident [all imurer(s) who have insured
vehicie(s] imvolved in this accident hall be collactively relerred 16 as the "Insurers”), the Insurers” lawyers/law firms, the
Monetary Authority of Singapore and any relevant governmens agency/autharity (such as the police), for the purpase(s)
of :

(i} processing. handling and/or dealing with my claims incleding the settlement of the caims and any necessary
irvestigations relating 16 the clsims;

(i} Investigating the accident and/or my dasms;
fill) carrying out and/or dealing with my instructions or respanding 19 ary erduiries by me;

(v sdminitering my claims {including the malling of correspandence, statements, Invoices, reports of notices ta me,
which could ivvalve disclosure of certain personal dats about me to bring about delivery of the same as well 25 on the
external cover of envelopes/mail packages), andfor

(v} complying with applicablie law in admmistering. processing, handling snd/or deating with my ¢laims [eollectively the
"Purposes”)

(o) aminsuren(s) who have insured vehicle[s) invalved in this sccident and the Indurers’ lawyersfiaw firms, may/are permitted
to collect, use, dadose and/for progess my Personal Information for one of mare of the above Purposes; and

{el  my Personad Information may/can be disclosed by any of the Insurers and/for GLA 1 their third party service providers or
agentyinchuding thes lawyers/law firms), wihich may be shed outside of Singapore. for one or more of the above Purposes

d) vy Personsl information will also be collected and used to comalle claims history for the purpese of fraud detection,
investigation and management in present and all future claims.

[e} 1he information so collected under [d) abave may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evabuating, Investigating, controlling or managing fraud,
regulatons, bw enforcement and government agencies as reasonably required for the purposes stated, or

(] for complying with requirements under any regulations, laws or court orders

¥

AV,

Drever's Signature eportng Centre Personnel s Sgnature
{¥ driver i not the poficyholder) Hamwe: m ek
Date & Time: HRIC/TIN No.: LK

G2y 4 2
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 23id September 2016 at 1745 hes | was cinnm] my taf (SBG3EEK) fr#m

Malacca to Sinaaptre alung the NHH\ Sevth Expressway .

Due h mdm fe

tea bl :gnqu'r:i:m at He J.?.?-!-;m marker 4urmrJtl Tohet Bahry | the imff-f (emé

fo a standst.i momemdanly The car ahead of me had apylied sidden broke and

came hoa Hu_l} I rltmnq:J fo stp o hme 1o avesd colligion  Hewerer , the car

i.'a!lﬂth e {RG'\‘ (¢3a) :.'iuci» WwWas o b"ﬁlaqnnn Cay hqis!}‘irh] car (o”.JJJ inte he

réar af mf Car ful I!nmrra‘ o{' nh,l Lar wat a,.mq;rg llt!clsnm[m’ Jnrﬂ .cl-zfmh nr-J

pr{.‘(t;dta ‘[’ﬂ Jﬂdﬂe an ﬂrl:dth+ [fp!t} at ﬂlc h;ﬂ’n: Pt’rt# J.‘.f‘n‘f'un Ifi J':lnr Bahry -

| hare FJJ'H 1l‘.‘i+lqc F ruﬂu‘i paiqm Hq te the -1.i‘l'l||:ft--'1'i

Ne \njeries Were svstained

4o the drivers ond passfanlc

DECLARATION
1f'We declare quu-nl particulars are true in
\ ’/ h N f 1
’ L |
(\V [
s Sgrature Drneet's ig:umu Reporting Centre rmm:ﬂ kﬂlrm
Date & Ti 1 @rrver i mat the pobcyholder) Name. |Jonly i Honll

Date E Tews

NRICIFIN No.. G :qn;q;.;

GErb o
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Sketch Plan #3
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Police Report

SINGAPORE
POLICE FORCE

Police Statian Of Origin.

Traffic Folice Division HQ

10 Uni Avenue 3 SINGAPORE 408865
Tel No 65470000

REPCRT OF A TRAFFIC ACCIDENT

T20130e2 8 10

1ol
Repor Mo T BOS2ATH0

Date/Time Repor Made-

| Vioe Repor Mo,
250016 0023 |

" Station Disry No.:

Nams of informanl Address:

KARTHIKEYAN 500 4 CASHEW TERRACE SINGAPORE 679542
_PUNIAMODRTHY _

ID Typsa {10 No - Contad No.:

NRIC ND [ SBS00E244 HomaiOffice: Mobile. B1288908 -

Nationakty: Email:

SINGAPORE CITIEN k3l z2@gmail.com

Sex: Age. Date of Bith. | Type of Informant.

(AET a2 14/04/1 986 Do )

Riace ' Language mstitution | Schoal Name:

Inckan | English

Occupaton Driving Licence infarmabion.

Commearcial airinge pilnt Class 3 Dale of Expiry:

P e J\.up‘#"irﬁ'lh\-ll sl SR Hﬁ&—-ﬁ
i

B R

Type of Date/Time of Trpg of Locahon:

Accident gncmm. ' Straight Road
Location:

North South Expressway (Maiaysia)

Wealhar - | Road Surtacs: Raad Speed Limit
| Sunay Dry 110 Kmih

Trafhc Flow: Traflic Control: Trame Volime:

One Way Nat Controfed Moderale

Type of Colksion; fnyone conveyed by

Brtwaen Moving Vehies - Head To Rear :muanmr

[=]

e LT e
LA i

Pk ol

bk b o

TFSI+8+TR
i'DNlG*%iH

AS+SE+2 0+ | Back

Page T of 18



Police Report

SINGAPORE
POLICE FORCE T

T IBdg 25700
Poiics Statien O Origin Jebh
Traffic Police Detsian HO Report Mo, 1/201302257700
10 Ubi Averue 3 SINGAPORE 408885
Tei No: 65470000 CONTINUATION GF REPORT

!ﬂ .'. Ve
.L.J'ul’.l.' L'.?.

I g p‘.

'111‘23 '

" Any Pedestrian invahwed: No
Mo, of Pecesirians njured NIL

| :1 e ; ey, 1 i 1 - L3y
Nare TASAKAREN AL MUNIANDY ID Ne. 54082 2085633
Related Vehicle | BGYG635 (Car) Contaci No.| 60125556174
|
HospraliClinic | NR. Cless of | Clase: NiL
Driving Dratte of Expiry:
Licence & | 23M8/2019
k. Expary Darle
Diste Treatment | NIl Date Discharge | NIL_
No. 0f Days grs Degrea of Injury | NiL
I“i-‘-"-._-l i‘:. -‘ LaareT e b S TR Far e g ey, wpn AT e
harma KARTHIKEY AN S/0 PUNIAMOORTHY 1D Mo, SPEDAEZAA
Relsted Venicle | SBGIEIX (Cer) Contact No.| 91288996
Hospial/Clinic | NIL Class of Ciass 3
Oriving Dale of Expry: NIL
Licence &
B | Expiry Date
Date Trentment | NIL ) Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of injury | RIL ]
Beied Detaiks.

ON 23 SEPTEMBER 2018 AT 1745HRS, | WAS DRIVING MY CAR (SBG 280 X) FROM MALACCA TO
SINGAPORE ALONG THE NORTH SOUTH EXPRESSWAY . DUE TO MODERATE TRAFFIC
CONGESTION AT THE 33KM MARKER TOWARDS JOHOR BAHRU, TRAFFIC CAME TO A
STANDSTILL MOMENTARILY THE CAR AHEAD OF ME HAD APPLIED SUDDEN BRAKE AND CAME
TO & STOP, | MANAGED TO STOP IN TIME TO AVOID COLLISION. HOWEVER, THE CAR BEHIND
ME (BGY B636) WHICH WAS A MALAYSIAN REGISTERED CAR COLLIDED INTO THE REAR OF MY
CAR. REAR BUMFER OF MY CAR WAS DAMAGED. | EXCHANGED DRIVER DETAILS AND
PROCEEDED TO LODGE AN ACCIDENT REPORT A1 THE TRAFFIC POLICE STATION IN JOHOR
BAHRU | HAVE VIDEO FOOTAGE AND PICTURES PERTAINING TO THE ACCIDENT. NO INJURIES
WEREL SUSTAINED TO THE DRIVERS AND PASSENGERS.

Page & of 18



Folice Station Of Crigin:

Treffic Polics Miwvsion HO

10 Ubl Avenue 3 SINGAPORE 406365
Tet No: 85470000

Police Report

A BB AR

TiR010E5 00

Sol4
Rmport Mo 7201808257001

CONTINUATION OF REPORT

Page 9 of 18



Police Report

SINGAPORE

POLICE FORCE AR ARER AL A

T2D0180e2arT0

Police Stakon O Orgin iy
Traffic Poice Division HO Repo- e Tr01508267001
10 Ubi Avenue 3 SINGAPORE 408885

Ted No: 65470000 CONTINUATION OF REPORT

Skeach Plan

Infarmant is nol able 1o provige sketch plan

‘Signature Of Oflicer Recording The Report [Bignature OF Informanl.

Not applicables The identity of the porsan making tis reporl has
bean authenbicaled by SngFass No sgnatune &
raguirad

Signature DF lntanpratar DaleTime:

Not applicabia 202018 D023

Oficar In Charge OFf Gase: Ciassification Of Case:

TP/ TFHQ !

YEQ GEAX ENG CECILIA

Contact No.: 65476404

Authenlication Stamg .
N9
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Police Report

Salinan Repot Polis Page1of1
POLIS DIRAJA MALAYSIA
REPOT POLIE
Ealai TRAFIK JOHOR BAHRU(E) Pegawai Penyianat  R114965
Daerah : JEAMRU SELATAM
Konlinjen JOHOR
Mo Rapot © TRAFE KULAIAYANDIBER0ME
Tankh 230208
Wakty 1458 PM
Bahasa DHerima B Maaysia
Butir-butir Penerima Repot
Nama : ASLAM ISMAIL 8 JAMALUDDIN Mo Personel - R204050 Panghat - KONBTIP
Butir-budlr Juruboahesa (Jike Ads)
Mama | -~ Ne WP (Baru) : — No PelinTemtera: -~
Mo Paspot: — Bahasa Asal ; ~-
Alamat: -
B utie -butir Pangadu
Mama : KARTHEEYAN S0 PUNIAMODRTHY
No K/P [Baru) : — N& Pelis/Tantara : — Mo Paspol | 0845253K
Mo Eijl Beranak © —
Jantina ; Lefaki Tarikh Lahir ; 14/041566 Umair ; 32 1ahun & bulan
Keturunan : India Warganegara . Srgapone

Pekorjaan - SWASTA

Alamat Tempat Tinggal ; 4 CASHEW TERRACE SINGAPORE, 679542

Alamat IbufBepe : —

Alamal Pojabat | —

No Tel (Rumah) : — No Tel (Pejabat) : - No Tel (HP) : 6291285906
Emel —

Pengedu Menyatakan -

ON 23 SEPTEMEEH 2078 AROUND 1745HRS | DRIVE MY CAR PLATE NO S8GIBEX FROM MELAKA GOuN
BACK TO SINGAPORE ON THE TIME WHEN | ARRIVE AT KM 33 UTARA SELATAN HIGHWAY JOHCR TH
TRAFEIC 1€ A BIT SLOW.WHEN FRONT CAR MADE A EMERGENCY BRANKE AND | ERAKE SURDENMNLY DN
CAR PLATE NO BGYEE3§ HIT MY CAR FROM BEMIND ) DONT GET ANY INJURY MY CAR DAMAGE IS REA
BUMEER AND REAR SENSOR DTHER DAMAGE NOT YET CONFIRM THAT IS MY REPOTS

Tandatargen Jatubahassl.) s ada) | Tangaiangan

1D Palscetak | Tarikh @ Masa Cutak RIGA0S0 | 23/08/2018 07 18 34 PM

AR i S S AR S T PG iR i
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P RMNMA PARFICNF Ranate Foming

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 9924A
T o e e S S N s i s SO S S SR |
Vehicle No.: SBG388X
Vehicle to be Exported: No
Intended Deregistration Date: 04 Oct 2018
Vehicle Make: AUDI
Vehicle Model. A5 SB 2.0 TFSISTRONIC (DESIGN)
Primary Colour: Black
Manufacturing Year: 2017
Engine No.: CVK048464
Chassis No.: WAUZZZF56JA040600
Maximum Power Output: 140.0 kW (187 bhp)
Open Market Value: $37,947.00
Original Registration Date: 13 Nov 2017
First Registration Date: 13 Nov 2017
Transfer Count: 0
Actual ARF Paid: $40,126.00
Elntendéd PARF Rebate Deta s e e R s S
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 12 Nov 2027
PARF Rebate Amount: $30,094.00
Elhtehded COE KepaT e DT all s e s /27 o e R e e ]
COE Expiry Date: 12 Nov 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $57,414.00
COE Rebate Amount: $52,278.00
Total Rebate Amount: $82,372.00

The information contained herein is correct as at 04 Oct 2018

OK

hitps:ivr Ita . gov.sgiteivrifaction/enquireHebatedyFublicHatoreUareg input /F UM 1 IUN_ILSEUSUSUUE L |

1M



Ca. Feg No23i03M0EN | Copwight © 2076 MG A Baols infutnee Pe L

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : KARTHIKEYAN S/O PUNIAMOORTHY Vehicle Na. : SBG3BBRX
Period of Insurance . 13 Nov 2017 To 12 Nov 2018 Palicy No. : 1700073452
Engine No. : CWKD48464 Endorsement No. @

Chassis No. : WAUZZZFE6JA040600 Issued Date : 20 Mowv 2017

ABDUT THE COVER

Make/Model - AUDI A5 Sportback 2 0TFSI S Tronic (Design} |
Engine Capacity/Tonnage : 1.984.00 cc Surn Insured | Market Value First Year of Registration . 2017
Driver Restriction NA Off Peak Car  Ne Insuring with COE/PARF | Yes

Parson or Classes of Persons Entitied to Drive”

&} Tha Paicyhoioar

o} &y other persan who & drang an ihe Pelicyhoider's orie’ af with Risfer permiseon

This Poiicy wil sndanesdy $a Palcyholdar o 30y RAnGNses drved only A hedsha iweals the speolad age LondTon.
¥ oi Pive 10 Bty &N acdiional sum of 53000 03 7Y oung BNdigY Inexpenanced Dreal Facass” (VIDR f You are of Your Authonsad Diteer (named of unnames) s urder the gge of 23 ardicr has less \
| Inan 2 yhars' drrang ScDanence

Age Condition All Age Condition

Limitation as to use®

Lt aely for secial domBLBS ano pleasure pOSES and for the Polityholoers Dukress

Tris Pelicy doas not cove? Ui for hire of Fewand, Bmang ison, oiieng teel, 1A0NG pcE-may rekatdity fal or speedsesing. the camage of goods char than samplas in CaNNEChan wilh Ary WRce or
budingas or use for ary prpose in conneclion with Mosar Trsde

Loss of Use
» LimlalienE rancerea inaparative oy Sechom B of S Molor Veracles (Thrd-Pany Risks and Compensaton) Act (Cap. 189) and Seclior BS of the Roas Trangood &gl 1567 (Mataysia), are nol 1 be
wicluted under Feke Naalngs .

Section 1
Fire - 50 Chwn Darmage - 51600 Thett - 80 Flogd Cover - 30

Sectien I
Property Damagae - 50

‘Windscreen : $100

| Mamed Driver and EXCESS iwhers appicacis)

PLMAMOORTHY RARTHIKE YAN 50 |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

v A Cusiomer Serace Cenler Add. 55 Uni Rosd 1 Sngapers 408650 63652322

For oiner Aporoved Repoing Ceniesialt Authonsed Segalrers, pleade Conlsct cur 28-nour s danl emargency hotine st +55 8330 E200. Allernatvaly, you My Fiefer b RIS webERS wws 35 COM. 55
= BIG 503 Maobde App, Simply ssarch and downioad #HE 567w Tunes of Gasagie Flay

e -

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

U Feraty cartly hal the pabey 1o which i Ceruiicain of insurance rebaius is isusd In sccordance wilf (g proasans of tha Molor Venucies|Third Party Risks and Compansstion] Act (Cao. 187, Part IV af
e Road Transpon A 1887 (Malaysa) and Motar Vehicles (Third Pary Risks| Rules, 1956 (Walaysia)

0504125250 }f/
PREMIUM LEASING ~J¥ =

g
281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

SINGAPORE 159538 AIG Asia Pacific Insurance Pte. Ltd,
Underwritten by AlG Asia Pacific Insurance Pte, Lid, AUTHORISED REPRESENTATIVE L e




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT; KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details, Policy terms
and conditions apply. Please call our customer service hotling number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the night to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 3 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rantal Car, the ariginal insurance policy and schedule issued by AIG. a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the pericd your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is stated in the Policy.

Rental cars are strictly for use in Singapare only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

The rental car will be delivered {within Singapora), and MUST BE RETURNED BACK TO Audi Customer Service Centre
upon collection of your accident car,

» o

-

Rental Car Company: Premium Automobiles Pte, Ltd.
Activation Hotline; 64741223
55 Ubi Road 1 Singapore 408693
Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 1pm

“The Bereal Car Company's Terms & Condbons apply {1.¢. refundable secunty deposit. excess liabilty for the Reeial Car. Colbsion Damage Warer, #ic)
LS A

IMPORTANT NOTICE
If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the

Mctor Vehicles [Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person lo use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a metor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration fo that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease to be valid ence the metor vehicle has been sold to another person unless the fransfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the Insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile,



CERTIFICATE OF INSURANCE !
e it o e s e

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder = KARTHIKEYAN S/0 PUNIAMOORTHY Vehicle No. - : SBG388X
Perlod of Insurance  : 13 Nov 2017 To 12 Nov 2018 Policy No. : 1700073452
Engine No. : : CVK048464 . Endorsement No.  :

€hassis No. ' : WAUZZZF58,A040800 lssued Date : 20 Nov 2017

-

MakeModal : AUDI A5 Sportback 2.0TFSI S Tronic {Design)
Engine Capacity/Tonnage : 1,884.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Parsons Entitled to Drive* ;

#) The Policyhoider

b} Ay atfer person who i driving on e Polleyholdars andet or with hisher permissian,

Thiz Podicy will indemnify the Policyhoides or mny authorisad drivar enly if he/she meets the specified age condison

Yiou have to pay an additional sum af $3,000 83 "Young andior imaxpenanced Diver Excess” [IDR) H You ars or Your Autharsed Driver (namad o unnamed) ks under It g of 23 andior has s
tham 3 yoars' diving supedancs,

Age Condition : All Age Condition

Limitation as to use*

Uumhrml.ﬂwmﬁc-dmmmmmdbrmnﬁd holdes's business E
Thin Policy doas nol conar use for hise or rmsard mnmw?q fest, mcing. pece-making, reliabsity stal or Epnad-lBating, the camage of gocds other than samples in connection with &y Irade ar
Businesa o wsa for amy purpose in connection with Moior Trads

Loes of Use
" Limitations rendered inoperaive by Section 8 of et bdotor Vehicies (Third-FPamy Risks and Compensation] Act (Cop, 185) and SecBion 85 of the Road Tranepart Acl 1887 iMaleysia). are nol i be
includad under hess ha

fr e Eh L i T A O TR

|

N T s L R e T P e

Bectlon 1
Firs - $0° Cm Damage - $1600 Thah - §0 Fiood Caver - $0

Sectlon 2
Proparty Damags - $0

Windscreen : $100

Named Driver and Excess mwhen sppficabie)
PUNIAMOORTHY KARTHIKEYAN S/0

AIMS RELATED REPAIRS)

[FOR ClL

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS

. VAudi Customer Senvice Candor Add: 55 Uil Fioad 1 Singapors 408850 63682123

For oiher Approved Aeporing Contresifis Authorsed Repairers, PBase contact our 24-hour acoident emargency hollive ot +85 5318 6200, Altemativedy, you may rfer i AIG websie www.sig.com sg
¢ o AIG 55 Mobile App, w;mwm'ﬂﬁwmﬁum|uﬁmﬂﬂ|;

Hire Purchase Company/Employer's Loan: United Cverseas Bank Limited
mmwmﬁ*mﬁﬁ&mmmmumummwm tw provisions of the Motor Vahices!( Third mmwmmtﬁn 185, Partiv of

e Road Tramaport Act, 1987 {Malaysia) and Motor Vidicles (Thind Party Rishes) Rules, 1955 [Msiaysi)

EAC AT mral

TO005E121)

0504126250 : ‘A
FREMIUM LEASING -J¥ W

281 ALEXANDRA ROAD ALUDI CUSTOMER SERVICE CENTRE
SINGAPORE 150938 AIG Asia Pacific Insurance Pte, Ltd.

Undsrwritten by AIG Asia Paciic insurance Pie. Ltd, AUTHORISED REPRESENTATIVE,

o278 Sihort sy 796 AL e S670n 4t 531 3000 (A a5 |




Accident Photo
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Accident Photo
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Accident Photo




