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Catherine Chnna (LKK Autu!

From: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>

Sent: Monday, 1 October, 2018 3:05 PM

To: ‘assignments’

Subject: Physical re-inspection on SKH9565E on 8.10.2018 at 11.00am; Qur Ref: M554757
Hi Cathering,

As spoken to Denise just, please request the surveyor to attend the physical re-inspection promptly,
I will grant access to the relevant documents in merimen shortly.

Thanks
Huey ni

From: Natalie Ng [mailto:natalie_ng@rssolomon.com)

Sent: Monday, 1 October 2018 12:11 PM

To: R. 5. Solomon LLC <info@rssolomon.com>

Cc: Eng Huey Ni <HueyNi_Eng@sg. msig-asia.com>

Subject: Re: Yref: RSS/1804-4066(KW)(PDPI); ORef: M554757
Hi Ms Eng,

Further to our email of 28th September 2018.

We have just be informed that our client has sent her vehicle for servicing and is only available for re-
inspection on Monday, 8th October 2018 at 11.00 a.m.

The venue for re-inspection remains unchanged. Please contact Mr. Kok of KOK WANG CAR
GROOMING at mobile no. 91839633 located at | Soon Lee Street #06-40 Pioneer Centre Singapore
627603.

We apologize for all inconvenience caused and last minute notice to you.

Thank you and Best Regards,

Natalie Ng | Office Manager AMEFEHER

R. S. Solomon LLC | IE$5{2 0 8% 6

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184

t+65 6817 7498 | f +65 6292 2665 | e patalie_ng@rssolomon.com | w www.rssolomon.com

The contents of this emall (including any attachment) are strictly confidential and may contain privileged information.

1



If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from
your computer system. Thank you.

On Fri, 28 Sep 2018 at 16:05, R. S. Solomon LLC <infof@rssolomon.com> wrote:
Hi Ms Eng,
We refer to your email of even date.
Kindly be informed that our client's vehicle is available for re-inspection on Wednesday, 3rd October 2018
at 11.00 a.m. at KOK WANG CAR GROOMING of | Soon Lee Street #06-40 Pioneer Centre Singapore
627603.
Please contact Mr. Kok at mobile no, 91839633 for the re-inspection.
Thank you and Best Regards,
Natalie Ng

For and On Behalf of
R. S. Solomon LLC

On Fri, Sep 28, 2018 at 2:12 PM Eng Huey Ni <HueyNi Eng@se msig-asia.com> wrote:

WITHOUT PREJUDICE SAVE AS TO COST

Hi Natalie,

Thanks for the amended letter of demand.

We would like to re-inspect your client’s vehicle. Please let us have an appointment date with 7 days’ notice in
advance,

Thanks.

Regards

Huey Ni

From: Natalie Ng [mailto:patalie nE@rssolomon.com|]

Sent: Thursday, 27 September 2018 10:36 AM



To: Eng Huey Ni <HueyNi Eng@sg.msig-asia.com>

Cc: R. 5. Solomon LLC <info@rssolomon.com>
Subject: Re: Yref: RSS/1804-4066(KW)(PDP1); ORef: M554757

Dear Ms Eng,
We apologize for all inconvenience caused.
Attached is our amended letter of demand (on both parties' vehicle nos.) for your necessary action.

Thank you and Best Regards,

Natalie Ng | Office Manager ASSFaSE

rror! Filename not specifie

R.S. Solomon LLC | IE $§4®/H == 5f

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184

t+65 6817 7498 | f +65 6292 2665 | e natalie ng@rssolomon.com | w www.rssolomon.com

The contents of this email {including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please natify us IMMEDIATELY and delete this emall (including attachment) from

your computer system. Thank you.

On Thu, 27 Sep 2018 at 09:34, Eng Huey Ni <HuevNi_Eng/@sg. msig-asia.com> wrote:



WITHOUT PREJUDICE SAVE AS TO COST

Hi Natalie,

We spoke with regards to your letter of demand dated 21.9.2018.

There is typo error in the first and second paragraph with respect to the vehicle numbers.

Please let us have your amended letter of demand. Thanks.

Eng Huey Ni
Senior Executive, Claims Services

D: +65 6643 1314 | F: +65 6225 7402 | hueyni_eng@sg. msig-asia.com

Error! Filename not specified.

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg Error! Filename not
specified. Error! Filename not specified. Error! Filename not specified.

Error! Filename not specified.

DNFIDENTIALITY ROTICE
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R.S. Solomon LLC | ESRMESER

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184

t+65 6817 7498 | f +65 6292 2665 | e natalie ne&@rssolomon.com | w www.rssolomaon.com

The contents of this email (including any attachment) are strictly confidential and may contain privileged information,
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from
your computer system. Thank you.
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++«CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

_Cari Npufles Ext Submitted | Adlf Assighed | Ad) Rpt |t Suberitied | Lim Auth el 'E:.r_n.-.'
26 Mar 2018 04 Apr 2018 S§0.00 530,00
; Panding for Survey Report
Main 1—EL Edit Extoriates | wiew gz | Cancel Case. |

Reference

[Created by insurer]

(BNG EE SAN, [0- S8227515] S
28/0372018 17:00 - ;%9
Yehicle Reg. No.: SKH9565E Date of Loss: [61 Months and 28 Days From LTA

| ey Date (Man ¥rj]
200214 745HF
Claim Tipe: TP f 5354757 Folicy/Cover Nate No.: Coverage: 28/09/2017 -
= | _28/0%/3018
Vehlels Reg. No. (Insured)  SLG4056] Palicy Mo, (Claimant):
| Excess:
Negiirer :P:ﬂt;ﬂrﬂ t;l Grooming - Ploneer (HQ) No. 1 Soon Lee Street. #06-20 Pigne=r Cantre, 827803 Poneer -
| Tel: 9183963
Handling Tnsurer: m?hwm (Singapore) Pte. Lid. (MQ) - Tei. +65 BR2T 1888 [Handied by Eng Huey NI - £843
A LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-3581 . [Handled by MOHD RASUL] . [Final due
Mjaper: 08/10/2018] { beed Rpt

Driveer/Custadian (Insurnd): PEH PENG BOON (),

ASSOCIATED MAIL RECEIVED View Ay | compose Case Mail |
* MSIG_5G (04/10/2016) Report Send Back Alerts - SKNSSESE (TP)

ALL ASSOCIATED TASKS View Al | SesrcnTasts | Creste New Task | Comgims | ||
Dure Date Prinrity Type Task Group Subjoct Hanber Aswigied By Completed On Cranted On finne?
Mo resulty.

hnps:!fsingapuremcﬁmen.cumfclainmfindtx.:fm?ﬁwcbux=MTRadjusmr&ﬁmmtion=d... 4/1022018
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To: Sng Ee San

5 Ghim Moh Road #13-243
Ghim Moh Green (5)270005

Report No: AAS/2018/152

Particulars of affected vehicle:

Registration no: SKHS565E

Make/Model: BMW 316i (A)

Year of registration: 2012/16

Colour: Metallic Black
(_unditinn of tires:

Front Left: 6mm

Make: Michelin

Rear Left: fmm

Make: Michelin

Type of road wheel:  Alloy

P ide i

General Bodywork

Paintwork

Handbrake

Foothrake

Steering

Apparent engine modification

The Assignment

The inspection was conductat M/s. Kok Wang Car Grooming

ABSOLUTE &PPRAISAL SERVICES PTE LTD

LOSS ADJUSTERS & MOTOR APPRA&ISERS

160 Sin Ming Drive #05-16 Sin Ming AuteCity (S) 575722

Mobile: 9658-0418 Fax: 62686-7396
Email: absolute.app.sves@gmail.com

Vehicle I fon R
Date of report: 27.04.2018
Date of request: 03.04.2018
Date of inspection: 03.04.2018
Date of accident: 28.03.2018

1

: Good

: Good
:In order
: In order
: In order
: Nil

Claim type: Third Party Claim

Odometer: 94993 km

Engine Capacity: 1598 cc

Engine no: BOB3|393N13B16A
Chassis no: WBA3A12080]719775
Front Right: émm

Make: Michelin

Rear Right: 6mm

Make: Michelin

{The above represent the remaining life of the tire thread)

1 Soon Lee Street #06-40 Ploneer Centre

Singapore 627605
[Subsequent Inspection was canductad)
Assessment
Repairer's estimate: § 19,697.80
Revised estimate: § 18,222.90
Recommended reserve: § 14,600.00 (Lump sum)

Estimated normal duration of repairs :

7 Working days

Page 1ol4



T

¥

e L
AESCLUTE
-

ABSOLUTE APPRAISAL SERVICES PTE LTD
LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 5757292
Mobile: 9658-0413 Fax: 6266-7598

! et Email: absolute.app.sves@gmail.com
Vehicle No: SKH9565E Report No: AAS/2018/152
W/0 PR
Point of impact
At the LHF portion.
eneral descr

The bonnet, front bumper, headlamps, LHF fender, LHF road rim, LHF undercarriages, etc.

Other parts were also found damaged. (See schedule for detalls)

The estimate cost of repair submitted by M/s Kok Wang Car Grooming as per schedule attached have
been revise and scrutinize. We list the breakdown of our findings and recommendation as per attached.

Our adjusted amount for the cost of repairis SGD  $18,222.90
Conclusion
The repairer has agreed to undertake the repair at a lumpsum of SGD  $14,600.00

Under normal circumstances, the repair of the damaged vehicle should be completed within a reasonable
periodof 7 working days.

We have Not Authorised and/or instruction to the repairer to proceed with the repairs. This inspection was (-'
conducted entirely on a'Without Prejudice’ basis.

We are pleased to advise that the inspection was carried out accordingly and hereby submit our appraisal
report which includes 16 photographs.

Your Faithfully
Absolute Appraisal Services Pte Ltd

Automobile Appraiser
MSAAA / MSMCTA

Fage 2of4
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ABSOLUTE APPRAISAL SERVICES PTE LTD.

L
'» LOSS ADJUSTERS & MOTOR APPRAISERS
S e 160 Sin Ming Drive #03-18 Sin Ming AutoCity (S) 575722

L
lo*i‘

Mobile: 9685-0413 Fax: 6266-7596
Email: absolute.app.sves@gmail.com

" ' %
i o
] ABSD
...

Vehicle No: SKH9565E Report No: AAS/2018/152
Appraisement Schedule
S/N Parts Description Oty Condition Repairer’s Est ﬁjwised Est
1 Frontbumper (M Sport) 1 Dented/Cut $ 197000 14§ 197000
2 Front bumper emblem 1 Necessary § 66.20 $ 66.20
3 Front bumper fog lamp LH 1 Loop Broken $§ 35120 $§ 35120
4 Front bumper foglampgrille LH 1 Serviceable s 52.80 -
5 Frontbumper fog lamp support 1 Cracked $ 60.30 $ 60.30
LH
6 Front bumper side mount LH 1 Dented 5 57.80 ,ﬁ, 57.80
7 Front bumper reinforcement 1 Dented <. 8§ 69350 110 's 69350
Front grille LH/RH 2 LH Loop Cracked § zrﬂiu $ 4208077 178 42(‘.‘.?{]
Headlamps LH/RH 2 Loop Broken $ 2937.70 § 587540 L S.E_?ﬁi-i-ﬂ
10 Headlamp washer nozzle LH 1 Serviceable %3 ¢ 13840 kAo
11 Headlamp washer nozzle cover 1 Missing S 2530 5 2530
LH
12 Bonnet 1 Dented § 1,760.90 $ 1,76090~~
13 Bonnet insulator clips 15 Necessary $ 560 3§ 84.00 s 84.00
14 LHF fender 1 Dented 3 890.00 $ B90.00
15 LHF fender Inner shield 1 Tern § 18220 $ 18220
16 LHF wheel hub with bearing 1 Distorted § 45070 $  450.70x =
17 LHF carrier 1 Distorted $§ 677.60 $§ 67760+
18 LHF spring strut 1 Bent § 88720 § BB7.20<n
19 LHF tension strut 1 Bent $ 299.60 §  299.60<«-
20 LHF wishbone 1 Bent $  490.20 § 490.20" #
21 LHF swing support 1 Serviceable $ 11370 o
+ 46415
L List total: $ 15,547.80 $15242.90
1 LHF sportrim 1 Dented/Grazed $ 85000 $ 85000
2 LHF tyre 1 Serviceable $§ 35000 -
Special netttotal: § 1,200.00 § B850.00
Parts Total: 5 16,747.80 $16,092.90

Page 3of4
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' = ABSOLUTE APPRAISAL SERVICES PTE LTD
Y ! LOSS ADJUSTERS & MOTOR APPRAISERS

- 160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722 T
w Mobile: 9668-0413 Fax: 6266-7396
u Email: absolute.app sves@gmail.com

Vehicle No: SKH9565E Report No: AAS/2018/152

S/N  Labour Description Repairer's Est Revised Est
1 Rust proofing on front affected & replacement panels. $ 100.00 H 60.00 -~
2 To conduct electrical diagnosis, reset fault codes and reprogrammed all § 400.00 § 250.00

related. Check all lightings & wirings.
3 Renew LHF sport rim. 3 50.00 5 20,00
4 Renew LHF undercarriages. $ 30000 § 220,00
5 Carry out wheel alignment. $ 100.00 $ 80.00
6 Spray painting on affected & replacement panels. $ 1,000.00 $ ?SC'_‘}
7 Renew front damaged parts, Re-align all affected area. § 1,000.00 § 750.00
! .I,i' 3

Labour Total: $ 2,950.00 £ 2,130.00

Grand Total: % 19,697.80 §18,222.90
The final adjusted lump sum amount is $14,600.00 |0 03 14
Under normal circumstances, the repair should be completed 1 I 1) S22
within a reasonable period of 7 working days. : ; ' v .
b

76 Photographs were taken at the time of inspection.

Disclaimer: This report is Intended for the exclusive use of the address sclely In relation to the loss ocourrence in which the assessed vehide involved. No

lkability or respansibility whatsoever shall be held by Absolute Appraisal Service P Ltd for any reliance on this report by any third party.
Page 4ol 4



102018 PSAF/COE Rebate Erguiry
» Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type Campany
Owner ID: 15008
Vehicle Detalls
Wehicle Mo.: S5022134
Vehicle 1o be Exported: Yes
Intended Deregistration Date 170ct 2018
Wehicle Male: MERCEDES BENZ
Vehicle Madet E200
Primary Colour; Brown
Manufacturing Year: 2011
Engine Ne. 2T1860003724T4
Chassis No.: WDDZ120482A539374
Maximism Pewer Output: 1350 kW (181 bhp)
Open Markat Value! $5253200
Original Registration Date: 14 lan 2012
First Registration Clate: 1&Jan 2012
Transfer Count: [+]
Artual ARF Paid: $52.532.00
Intended PARF Rebate Detalls
PARF Eligibility: Vet
PARF Eligibility Expiry Date: 15 Jam 2022
PARF Rebate Amount: £34. 14500
Intended COE Rebate Detalls
COE Expiry Date 15 lan 2022
COE Category: E - Open Category
COE Period{Years): 10
QP Paid: $78.00100
COE Rebate Amount: $24 968300
Total Rebate Amount: £5%.128.00
The information contained herein is correct as 5t 03 Oct 2018
OK

RSV TR GOV SR REVTIBCTIONAENGUINe e DEleny Ful i CIeTOnaL AT B I NEwn A WM. | _ IS e s )



ME[2TE0ATTAY | STA INSPETTION PTE LTD - Boon Lay
ENTHY DATE & TIME O04/2018 1544
SUBMITTED BY. Woodiurd Richard Vinceni

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 02/04/2018 15:52

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Pisase report cormectly the cetalls of the scoigent to spasd up the clalms process

2 This Form must be gompleted by the Palicyholder andior the Aythorised Driver.

3. Information provided must be as ruthful and accurate as possible, Any wilful misrepresamation or wiholding of materisl fcts may aliow meumnce comparies to

repudiate policy ability

4 The msue and acoeptance of this Form by insurance companies @ NoT an samisson of pobcy habiity on the part of the INSUTANCE COMGanies

5 Any false reporting may be referred to the Police for investigation,

& This repon will be forwarded by the meurers of the GIA Records Managament Cartre established by the Ganersl insurance Assccstan of Singapore (GIA) for

archiving and that copees of this repont will. Tor a fes. be made available upon apolication by interestad parfies

T. By the lodgement of this mepor to (e insurere, you hereby consent to the archiving of this repor &1 the centra and 1o copies of the mpod being made avaliabie

aforesaid

ACCIDENT STATEMENT

Date Of Report

Cate Of Accident

Exact Location Of Accident
Country/Stata of Loss

Vehicle Registration Numbser
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Moael

Exact Purpose for which vehicla was being used at
tima af accident

Are you claiming under your own insurance policy
for repair to your vahicla?

If No, Please stats action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flest Palicy

Palicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gender

Mobilea Number

02/04/2018 15:44

28/03/2018 1700

BLK 18 GHIM MOH ROAD CARPARK
SINGAPORE

SKHE565E

SNG EE SAN
$8227515)
SNGEESANEYAHOO COM
(LOCAL) +85-91728655
Others-91728855

BMWY
3181 1.8 AT VAB M SPORT 4DR ABS HID

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OFERATIVE LTD
COMPREHENSIVE

NO

5092668780

SNG EE SAN

SB227515)

30/08/1882

QUTDOOR

16/04/2003

14 YEARS AND 11 MONTHS
MALE

(LOCAL) +85-91728655



Fax Number
Contact Number
EMail Address

Address

Pasicode
Vas driver an employee of the |nsured's Company
If No. Relationship of the Driver with tha Insurad

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?
Numbar of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other matarial or property damaged?

| have bean approached by unknown person(s)
saliciting/offening accident claims assistance

Number of Passengers (Including Driver)
Detalls of Police Action

Was the accidant reported to the palice?
It Yes Plaase state which Police Station
Police Station Name

Palice Station Address

Palice Stehon Contact

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

REFER ATTACHED

Afttachment(s)}

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audic recorded?

Vahicle Registration Numbar
Vighicle MakeModel'Calour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number

OTHERS-817286585
SNGEESANGYAHOO.COM

BLK 5 GHIM MOH ROAD
#13-243 GHIM MOH GREEN

270005
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO

YES
NO
YES
NO

YES

BUONA VISTA NEIGHBOURHOOD POLICE POST

ROAD: BLK 13 HOLLAND DRIVE
SINGAPORE

TEL NO: 1B00-7772888 - FAX NO: 67765857
NO

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SLG40s8d

PRIVATE CAR
PEH PENG BOON (BAI BINGWEN)

POSTCODE: 271013 . COUNTRY



Contact Number 83851538
Addrass

Postcode

Insurance Company Name

MNature Of Damage

No. Of Passenger (Including Drivar)

DETAILS OF INJURED PERSON 1

Name SNG EE SAN

Approximate Age

Injuries Sustain PAIM IN NECK & SHOULDER
Injured parson in which vehicle? SKHB5E5E

VWere saat belts wom7?

Was this injured conveyed to hospital by
ambulanca?

Address
Postcode
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SINGAPORE

Palice Station Of Ongm L L)
Buona Vista NPP Repnn e THINIORNATH
13 Hollang Drve 801-38M0 SINGAPORE

21013

Tal No 18007778995

m?lmm - -
Date/Time Report Made Vige Report No Staton Diary No.|

29032018 12-30 5008

SNG EE SAN APT BLK 5 GHIM MOH ROAD #05-214 SINGAPORE 270004
10 Typa / 1D No Contisct No
NRIC NO / 58227515 HomeOffice Mobids 91728655
Nabonpity Ermai
SINGAPORE CIiZEN l
Sen Age Date of Buth Type of informant
Female |35 | 30081982 | Driver T -
Rac= Languags Insttution / School Name
Chiness | Engish
Occupation Drving Licence Information
PROPERTY AGENT Class 3 Date of Expury
Type of | Ingury Drink Data/ Time of Type of Location
Accident Others Drve Accdent Car Pank
No 28032018 17 00

| Location
| Along Road 1
GHIM MOH ROAD |

Moh Road carpark S . -
Waaiher Foad Surtace FRoad Speed Limit
Cloar | Dry
Traffic Flow Traffc Controt Traffic Volume
 Dual Carriage Way Not Cantrolies Moderate

Commaon Statement



SINGAPORE A TN TR
POLICE FORCE

TRSTE0ESTMTD
Police Station O Crigin icld
Buona Vi NPF Report Mo TR0 ADIZE0MTD
13 Holland Onve 801.38/40 SINGAPORE
271013

CONTINUATION OF REPORT
Tal No 1800-77 79580

2017 30072018

Related Vehicle | SKHBSB5E (Can Contact No 91728855
HosphalClnie | HEALTHLINK FAMILY CLINIC & Classol  Ciss )
SURGERY Dirving Date of Expery NiL
| 28032018
nted Medical Leave | 03
PEH PENG SOON
| . N —
Related Vericle | SLG4056J (Car) Contact No 818581538
‘HospitakTiime | NiL Class ol  Class NIL
Dirving Date of Expry. NIL
Licancs &
| Expry Date.
Treatment_ NIL _Date Dacharge NI
No_of Days granted Madical Laave | NIL Degree of injury  NIL I
Brief Dotails.

On 28/0372018 | want in to my car SKHOSSSE and started the engine. From a stationary position | drove
out of the siot and head towards the T-Junction of the carpark, before turning rght | stopped o the T-
Junction of the carpark and then signaled 1o (he right. which is towarrds Ihe axit of the carpark | checked
My sufroundings. including my blindspot and already nobced @ car in @ lot. with the hazard Iight on 5o |
turned 10 the right and suddenly fell an impact coming from the ket side of my vetecle Afar | fall the
mpact, | realized that | hive a collision with the car that has the hazard light on and | mmedcately
stopped mry vahicks and alight from my car

| exchange particulam with the driver and left the scena No ambulance o polce wers 3t scons

| am looging thes report as | was given 3 deys of Medeal Certificate by HealthLmk Farmiy Chnc &
Surgery. by Dr Mauresn Ang from 20 March 2018 and also for my insurance claim

Common Statement



| SINGAPORE
SINSAPORE. IR

TSIV IIATD

Police Stavon OF Ongun e
Buona Vista NFP Repon Me T20 A0S0 70
13 Holland Drive #01-38/40 SINGAPORE

271013

CONTINUATION OF REPORT
Tl No: 1800-T779898

Common Statement



simeasoRe T
POLICE FORCE wim

1201805292040
Police Staton Of Cngin istd
Buona Vista NPP Seport N TZ0IEIIIRI0ATT
13 Halland Drive #01-3840 SINGAPORE
271013 SONTINUATION OF REPORT

Tel No: 1800-77 78000

Sketch Plan
Informan! & nol able 1o provide sketch plan

IMPORTANT Please anacn a copy of your venicie s insurance Certificte 10 this meport 11 you don’ have
the certificate with you now n-.hampymGHHHimthmnmm

Signature Of Officer Recording The Repon Signature Of Informant -
Di ; /
5gi 2 HAAFIZH BIN MOHD NOODR - _,)\u\\m
F }\ I ™~
Signature OF Interpreter ) 7| DawTime
Nat applicatile 200032018 12:30
Officer in Charge OF Case Clmafication Of Case
TP 1 AEIT )

S DDUL HAIRIE BIN RAMLI
Contact No. 85478220
Authentication Stamp
MR
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case |Motified |EstSubmitind  |AdjAssigned  |AdjAge | AdjSubmited [insAuthed  [Status
[ 04 Apr 2018 Pending for Survay
29 Mar 2018 o 'S$8,150.00 588,150.00
W Eait Estomates | | view mpt | -
£ Ag) ot Cancel Case |

|CLAIM SUBFOLDER DETAILS
"PEM PENG BOON, |D: 58233427
(SNG EE SAN, 1D SH227515)

[28/03/2018 17:00 - :5%
'SKH9565E Date of Lost: |16} Months and 28 Days From LTA Reg Date (Man ¥r)]

| Policy/Cover | 2902 14745MF

_TF { 554757 bote Wo: | Coverage: 26/08/2017 - 28/09/2018
Palicy Na

SLGAO0SE) [Claimant);

Excess:
:quhmm-_u_n_{nq;m. 1 So0n Les Strost, #06-40 Plonser Centre, 627603 Ploneer - Tal: 91835633

| MSIG Insurance (Singapore) Pte. Lid. (HQ) - Tel: +65 6827 7886 ... [Handled by Eng Huey MI - 5543 1314]

| LKK Auto Consultanis Pte Ltd (HQ) - Tel: 6256-35681 .. [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
__108/10/2018]

| PEH PENG BOON (), MRIC: 582334771

+ MSIG_SG (23/10/2018): Report for physical re-inspection on TPV - SKHI56SE; Our Ref: M554757
s MSIG SG (04/10/2018); Report Send Back Alerts - SKHOSESE (TP)

View Al | Search Tasks | Create tew Task | complete |
Task Group Subject  Handler Aszigned By Completed On Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 5/11/2018



Merimen e-Claims

Claim Documents

*SKH9565E (554757)
[SLG4056]]
™
SNG EE SAN

Mar 28 2018 5:00PM
[PEH PENG BOON]

Kok Wang Car Grooming - Pioneer

Page 1 of 4

:
:
!

Photos/Images B LL#@! ot M
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
1 0/05/1812.30 | General View R | @ [ oers [ 2
2 07/05/1812:30 | General View D | ocwws | A |
3 07/05/1812:36 | General View O worc B
4 DWOS/IB 1230 | General View 0| cwrs | A |
5 _:Er.ﬂma 12130 | General View ® | icedwc B
6 07/05/1612:30 | General View D  losaws &
7 Tormis 120 |Generst View = O [were @
& 07/05/18 1230 | General View O  weawc &
§  07/05/1812:30 | Genersl View N D | eadwe | 4
10 07/05/1812:30 | Ganeral View O wors | A
11 07/05/3632:30 | General View 0 | cware | # f
12 |07/05/18 12:30 | General View 0D | Losd G
13 07/05/18 12:30 | General View O | ssrs A
14 0705181230 | General View © | wars | B
ig_:nmmu 12:30 | General View @ | ceaws | 4 |
16 O/0S/E 1230 | Ganeral View O | wearc | &
17 07/05/1812:30 | Ganeral View D | wsowre | B2
18 |07/05/18 12:30 | Ganeral View © | losdiws | A
19 07/05/1812:30 | General View D | e | 4
20 0DN1E 1230 | General View 0 | sacws A
21 |07/05/18 1230 | Ganeral View D | osws | A !
22 07/05181230 | General View O | wars B
231 |07/05/18 12:30 | General View 0 | adirc | &
24 07/05/1812:30 | General View 0 | leadws | (A
25 |07/05/18 12:30 General View g Load PG | B
26 07/05/18 1230 | Gemeral View o 0 | s | 4
27 n;ﬁs_.r_?n 1230  Genaral View O | adwc |
28 (07/05/18 12:30  General View 0O | wsors | @
23 07/05/18 1230 Gemeral View O | wwars | M
30 07/05/18 12:30 | General View 0| e | A
31 07/05/1812:30 | General View 0 | i | &
32 07/05/1812:30  General View O | lssows | B
33 05/11/1812:00 | Dismantied Parts 0| owws | A
34 05/11/1812:00 | Dismantied Parts 0 | losdws | B8
35 05/11/1812:00 | Dismantied Parts D | caarwc | A
'; |OS/13/18 12:00 Dismantied Parts D | csaws | A
37 |05/11/18 12:00 L“E"‘“"‘M D wwews | &

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 5/11/2018



Page 2 0f 4

Phoma/Imenee . |3perpoge v} B
fio  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
I8 [05/11/18 12100 | Dismantied Parts 0| aac | A
35 05/11/1812:00  Dismantied Parts O wairs | & |
40 ns.rn.-'munu | Dismantied Parts 0  lowrc | A
1.!. nmmnu 00 | Dismantied Parts O | oodws | F |
42 0511161200 Dismantied Parts O | s | B
ﬂ 05/11/16 12:00 | Dismantied Parts O ews B
44 0S/11/181200  Dismantied Parts B | @ | Losawc | B4 |
45 |0S/11/1812:00 Dismantied Parts | @ | Loadws | B |
46 |05/11/1812:00 | Dismantted Parts | @ | sows | B
47 0S/11/18 1200 | Dismantied Parts | @ | Losaws | B |
iE "_usnm_a_ 12:00 | Dismantied Parts | @ | wo0awc | 4
45 05/11/1812/00  Dismantied Parts D | oeaws | M
50 05/11/1812:00  Dismantied Parts O cerws | 2
51 05/11/1812:00  Dismantied Parts O | oosws | A |
5) |05/11/18 12:00 | Dismantied Parts 0 | adwc | P |
53 05/11/1812:00 | Dismantied Parts D wsers 4
|54 |05/11/18 12:00 Dismantied Parts D icars |
S5 |05/11/18 12:00  Dismantied Parts D wwws M
55 |05/11/1812:00  Dismantied Parts D | tesawc | A
57 05/11/18 12:00  Dismantied Parts O s | B
58 05/11/1812:00  Dismantied Parts 0 | waws | |
59 05/11/18 12:00  Dismantied Parts © | oasdc | B |
60 |0S/11/18 12:00 | Dismantied Parts 0 | ewe | B
1 |05/11/18 12:00  Dismantied Parts 0 | wows | B
62 |0S/11/1812:00  Dismantied Parts © | Lowaws | BB
63 [05/11/18 12100 Dismantied Parts B © | i | B2
B4 05/11/1813:00  Dismantied Parts O | s | &
65 |05/11/1812:00  Dismantled Parts B D | waws | A
66 |05/11/18 12100 Dismantied Parts D | o | A |
67 |05/11/18 12:00  Dismantied Parts D | oadws | A
66 05/11/18 12:00  Dismantied Parts D | ocrwc | @
68 05/11/1812:01  Reinspection Photo D weaws |
70 it T0S/11/18 12:01 'ul_hn-:uunm - D | wadwc | A
71 05/11/18 12:01 | Rainspaction Photo D | losors | A
71 05/1/18 12:00 Reinspection Photo 0| wwws | A
73 loss11/18 12:01 Reinspection Photn g Load PG | BA
74 05/11/1812:01 | Reinspection Photo - D | lsdwc | A
75 05/11/18 1201 Reinspection Photo O v | B
76 (05/11/18 12:01 | Reinspection Photo D e | B
77 05/11/18 12:01 | Reinspection Photo D icsdws | 4
7B 05/11/18 1201  Reinspection Photo 0 | eowc | B
7% 05/11/1812:01 | Reinspection Photo D wows | F
;EE!. 05/11/1812:01 | Reinspection Phots O | e | B
B1 05/11/18 1201 | Reinspection Photo D | tcedwc | A
82 |osmune 12:01  Reinspection Photo | @ | wedwc | B3
83 05/11/1812:01 | Reinspection Photo O | cowc | B |
B4 08/11/1812:01  Reinspection Photo 0 | e M)
#5 0/11/1812:01  Reinspection Photo @ | i | B
#6 |05/11/1812:01 | Reinspection Photo 0 | eawc | A
87 |05/11/18 12:01 | Reinspection Photo | @ | osaws | WA
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Page 3 of 4

Photos/Images e Yperpage ] =R
Ho | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
8B lnsm.un 12:01 [Reinspection Photo o 0D | load PG | B |
(8% D5/11/16 12:01 Reinspection Photo 0 | toadirc | B

90 | D5/11/18 12:01 Reinspection Phots 0| watwe | & |
o1 os/1Lne 12:01 'l_lﬂ_lpuﬂnnm a D | leaaws | 4 ]
92 05/11/1812:01  Reinspection Photo O | oeows | B

93 05/11/1812:01  Reinspection Photo © | et | A

94 05/11/18 12:01  Reinspection Photo D | loadwc | A

95 D5/11/18 12:01 Relnspection Photo © | aivc | B |
|95 |05/11/18 12:01 Reinspection Fhoto D | leedic | BB

97 |D5/L1/1B 12:01  Reinspection Photo D | caac | A

|98 'nmum 12:01 nlup_uunnnm D | loadiec | A

9% 05/11/1812:01  Reinspection Photo O | cacws | A

100 05/11/16 12:01  Reinspection Photo - O | aaws | B
1101 | 05/11/18 12:01 'mm:unnrh;u D | eaws | B

102 05/11/18 12:01  Reinspection Phote D | loadwc | A

103 05/11/1812:01  Relnspection Photo O | icadrs | B

104 05/11/18 12:01 Reinspection Photo - D icdiwc B

105 05/11/1812:01  Reinspection Phota - © v | &

106 05/11/1812:01 | Reinspection Photo 0O  leedwc | &2

107 |05/11/18 12:01 Reinspection Phota B D | lsdrc | A

108 05/11/18 12:01 | Reinspection Photo 0 | wawc | M

109 |05/11/18 12:01 Reinspection Photo D  loadwc | A

1m{nﬁ1§inum- | Relnspection Photo - O ! arc | A

111 05/11/18 12:01 | Reinspection Phota 0 | sdws | BA

m‘ |0s/11/18 12:0 Reinspection Photo 0  toceiwc |

u:. 'nﬁﬂu:u 12:01 | Relnspection Photo D | leediee | A

114 |05/11/18 12001 Reinspection Photo D | cwdwc | A

115 nsmm; 12:m Reinspection Photo D woxwwrs | M4

l“‘ |08/11/18 12:01 | Reinspection Photo O | osdwc | & |
1§|n5.umnu 01 | Reinspection Phote O eoews | @A |
118 05/11/18 12:01 | Reinspection Photo © coows B
119 |05/11/18 12:01 Reinspection Photo D ows | & ]
m“:mmu 12101 Reinspection Phota | @ | Losdaw | BA

121 [05/11/18 12:01 | Reinspection Photo ©  ewc B

(122 |05/11/18 12:00 Reinspection Phato O | wowre &

123 051118 12:01 | Reinspection Phote O | G | B
Documentation 1 per A &
No_|Finalized On | MSIG tnsurance (Singapare) Pte. Ltd. (HQ) | Thumbnail| Print|
1 DA/04/18 15:26  SKHOSESE E-FILE REPORT ® | Losd Por

2 |oa/0a18 15:27 | SLGAOSE) E-FILE REPORT s Load POF

3 | 04/D4/18 15:32 TP PRI Request Load PDF .
4 0A/D4/18 15:36 TP reject SIE - assign LKX © | Lcearor |
S 28/09/18 1351 TP SURVEY REPORT _ © | Load PoF |
& I/05/18 13:54 Police Report Load POF |
.T ]_ylﬂ.flﬂ 17:09 | Survey repart of TP s Load PDF

Mo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbnail | Print
1 05/11/18 14:47 | Colour Photo © | ioecpor

2 [05/11/1815:12 | PRS Invoice = Land PDF

Documents Checklist
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En:unm:mmmr mJ SllnlJ Pﬂm}
There are no document checklsts configuned

- L 1
P
L

Show Remarks To: a Handling Insurer
NCEN FEMBTLE MW PrTVARE LRI YU BTDW 1T T9 SThar Sares
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ccreg ne 1esscr1ser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18006247/T18BE2-1
Date: 05M11/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapora) Ple. Ltd. Policy No: 2802147T45MF
ﬁ:':':""“t Vehicle o\ os65E Insured Vehicle No :  SLGA4056.
Date of Loss: 28/03/2018 Nature of Claim: TP Claim No: 554757
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKHI585E
Make & Model: BMW 3181, 1.6 AT VAB 40R ABS HID (A) Engine No: BOB3J3ISIN13B16A
Reg. Date: 31/01/2013 (Man. Year: 2012) Chassis No: WBA3A12080J718775
Colour Black Odometer: 0 km
Engine Capacity 1588 cc
Market Valua/New Car Price. N/A
Sum Insured (S$): Market Value/New Car Price
| F | AT THE TIME OF SUR
General Condition. Steering (Serviceables): Foolbrake [Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification. Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 275/80 R16 Rear Tyre Size 275/80 R16
Fronl Lefi Side. Bridgestone 8 mm Rear Lsft Side: Bridgeslone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above valyes epresan! e emaimng fyre imads deplh
(COST OF CLAIMS Repairer's Adjusters  Difference  Diff %
Pats 16.747.80 8,367 15 838085 5004
Miscellaneous llems 0.00 0.00 0.00
Labour 2,850.00 1.840.00 1,110.00 3763
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 19.697.680 10,207.15 9,490.65 48.18
Approved Total (Overridden) (S5) 8,150.00
Nett Amount (S$) 18,697.80 8,150.00 11,547.80 58.62
INSPECTION
Date of Assignment: D4/04/2018
Date Inspected. 068/10/2018 Inspecied At Kok Wang Car Grooming - Pioneer (HO)
No. 1 Soon Lee Street, #06-40 Pionesr
Centre
Singapore 627603
Estimated Perlod of Repair 6.0 days

Adjuster. MOHD TAUFIKH BIN HAMID

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

Manager: Hiew May Fung

5/1172018



Adjuster Report Page 2 of 4

NOTE. Thiz mpovt represents our findings af the time and piace of ingpachion stated herein. Such inspaction has been camisd out fo the best of our
krowledige and abiiity but any ather abidy under ary ather croumstances is herelly sxpressly evciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 05 Nov 2018)

Parts: 143 BMW 3161 1.8 AT D/AB 4DR ABS HID (A) (Catalogue:Menimen Singnpure 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKHI9565E)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER (M SPORT) Replaced 1.970.00F *1,208.75F
2 1 “FRONT BUMPER EMBLEM Replaced 86820F *668.20F
3 1 *FRONT BUMPER FOG LAMP LH Replaced A51.20F *35120F
4 1 *FRONT BUMPER FOG LAMP GRILLE LH Serviceable 52.80F “F
5 1 *FRONT BUMPER FOG LAMP SUPPORT LH Replaced 60.30F *60.30F
B 1 *FRONT BUMPER SIDE MOUNT LH Replaced 57.80F *57.BOF
7 1 *FRONT BUMPER REINFORCEMENT Replaced 693.50F *3T0.TOF
8 2 *FRONT GRILLE LH/RH Replaced 420.80F *231.30F
g 2 *HEADLAMPS LH/IRH Replaced 587540F "423040F
10 1 *"HEADLAMP WASHER NOZZLE LH Serviceable 138 40F ~F
1M 1 “HEADLAMP WASHER NOZZLE COVER LH Replaced 2530F *25.30F
12 1 *BONNET Repaired 1,760.90F “F
13 15 *BONNET INSULATOR CLIPS Replaced B4.00F *B4.00F
14 1 *LHF FENDER Replaced 880,00F *BE0.00F
15 1 “LHF FENDER INNER SHIELD Replaced 182 20F *182.20F
16 1 *LHF WHEEL HUB WITH BEARING Not Mecessary 450.70F *~F
1701 “LHF CARRIER Mot Necessary B7760F ~-F
18 1 *LHF SPRING STRUT Not Necessary 887.20F *F
19 1 *LHF TENSION STRUT Not Necessary 29960 F “F
20 1 “LHF WISHBONE Mot Necessary 480.20F “F
21 1 *LHF SWING SUPPORT Serviceable 113.70F “F
22 1 *LHF SPORT RIM Replaced 850.00F5  "600.00FS
23 1 *LHF TYRE Serviceable 350.00 FS *-FS

F=Franchise parl. S=SpcNett
Total Parts (S§) 16,747.80 B, 36T.15

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
Thare are no nvw miscellaneous tems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 RUST PROOFING ON FRONT AFFECTED & REPLACEMENT MNew 100.00 40.00

PANELS
2 TO CONDUCT ELECTRICAL DIAGNDSIS, RESET FAULT New 400.00 150.00

CODES REPROGRAMMED ALL RELATED. CHECK ALL

LIGHTINGS & WIRINGS
3 RENEW LHF SPORT RIM New 50.00 20.00
4 RENEW LHF UNDERCARRIAGES MNew 300.00 150.00
5 CARRY OUT WHEEL ALIGNMENT New 100.00 80.00
6  SPRAY PAINTING ON AFFECTED & REPLACEMENT PANELS New 1.000.00 700.00
7 RENEW FRONT DAMAGED PARTS. RE-ALIGN ALL New 1.000.00 700.00

AFFECTED AREA

Gross Labour Cost (S§) 2.950.00 1,840.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >
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