10/8/2018 Merimen e-Claims

Print Sent Message

This mail is associated with :

*SJC8449C (C0437695)
[SGU6365P]
TP
KEN GARAGE PTE. LTD
Jun 6 2017 12:00AM
[JAMALUDIN, BIN MUHMAD]
Profi Automotive

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 08/10/2018 10:47 AM.
To AXA_SG; tan.wancong@axa.com.sg
CcC chewht@lkkauto.com; admin-a@lkkauto.com; vicalpeh@lkkauto.com

Subject <SEEK MANDATE> Re: TP settlement - C0437695/GA203191

Dear Wancong,

We refer to your below email.

Please be informed that mandate request was uploaded fir your approval and/or further instruction please.
Thank you.

Vic Alpeh
LKK Auto Consultants Pte Ltd
Tel: 6841 2096

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com; vicalpeh@Ilkkauto.com
Sent On: 01/10/2018 04:04 PM

Subject: Re: TP settlement - C0437695/GA203191

Hi Hsiao Tong,
sent back report.

Thank you
Wancong

<-- Original Message -->

From: LKK_HQ

To: tan.wancong@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com; vicalpeh@lkkauto.com
Sent On: 17/09/2018 04:55 PM

Subject: Re: TP settlement - C0437695/GA203191

Hi Wan Cong,

We refer to yoru below email.

Third party accepted 50%.

Kindy assist to re-open and send back our adjuster report in Merimen for our necessary action.
Hsiao Tong (on behalf of vic)

LKK Auto Consultants Pte Ltd
DID: 6742 3197

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG; vicalpeh@lkkauto.com; AsherSng@Ilkkauto.com; admin-a@lkkauto.com
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Sent On: 13/12/2017 03:08 PM
Subject: Re: TP settlement - C0437695/GA203191

Hi Vic,
Please offer 50/50 due to conflicting versions.

Thanks
Wancong

<-- Original Message -->

From: LKK_HQ

To: AXA_SG;tan.wancong@axa.com.sg

CC: vicalpeh@lkkauto.com; AsherSng@lkkauto.com; admin-a@lkkauto.com
Sent On: 11/12/2017 05:55 PM

Subject: Re: TP settlement - C0437695/GA203191

Dear Wan Cong,
We refer further to your below email.
Please be informed that we had already rejected and closed the matter.

However, TP Lawyer had sent us email and they insisted that this case is 80% on their favour. A copy of the email
was uploaded in merimen.

Please advise.
Thank you.

Vic Alpeh
LKK Auto Consultants Pte Ltd
Tel: 6841 2096

<-- Original Message -->

From: AXA_SG

To: LKK_HQ

CC: AXA_SG; admin-a@lkkauto.com; vicalpeh@lkkauto.com; ashersng@lkkauto.com
Sent On: 06/11/2017 11:04 AM

Subject: Re: TP settlement - C0437695/GA203191

AXA INSURANCE PTE LTD
8 Shenton Way, #24-01 AXA Tower
Singapore 068811

Customer Centre #B1-01
g.3¥ redefining /insurance R (65) 6880 4888

& (65) 6338 2522
O www.axa.com.sg
GST Reg No.: 199903512M
Co. Reg No.: 199903512M

Hi Vic,
As spoken, the damage on TP vehicle suggests that it is a side swipe.

We are of the view that that insured statement is more creditable (ie TP failed to give way from minor road.)
Please reject the claim

Thanks
wancong

<-- Original Message -->

From: LKK_HQ

To: AXA_SG; tan.wancong@axa.com.sg

CC: admin-a@Ilkkauto.com; vicalpeh@Ilkkauto.com; ashersng@lkkauto.com
Sent On: 06/11/2017 10:31 AM

Subject: Re: TP settlement - C0437695/GA203191
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Dear Wan Cong,

We refer to the subject matter.

We were informed by TP repairer that the TPBI claim was already settled.

Kindly advise and confirm BI claim settlement so we can proceed to offer to TP accordingly.
Thank you.

Vic Alpeh

LKK Auto Consultants Pte Ltd
Tel: 6841 2096

<-- Original Message -->

From: AXA_SG

To: LKK_HQ;sur@lkkauto.com;assignments@lkkauto.com
CC: AXA_SG

Sent On: 03/07/2017 05:16 PM

Subject: TP settlement - C0437695/GA203191

Dear MARCUS CHUA,
Please proceed for direct settlement if damages consistent.

Regards,
Tan Wancong
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