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Vic (LKKAuto)

From: Profi Automotive <profi.automotive@asia.com>

Sent: Monday, 5 November, 2018 12:27 PM

To: Vic (LKKAuto)

Subject: Re: RE: (URGENT) Your ref:  SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P 

AND SJC 8449C ON 06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2

Attachments: CCF_000072.pdf

Importance: High

 

  

WITHOUT PREJUDICE 

  

Dear Vic, 

  

Please see the attachment for the DV. Kindly process payment. 

 

 

Warmest regards, 

Edward Ow 

 

Profi Automotive 

10 Kaki Bukit Road 2, 

#01-03, First East Centre, 

Singapore 417868 

M: 94335558 F:66048454 

E: profi.automotive@asia.com 

   

   

Sent: Wednesday, October 24, 2018 at 4:02 PM 

From: "Vic (LKKAuto)" <vicalpeh@lkkauto.com> 

To: "Ow Edward" <profi.automotive@asia.com> 

Subject: RE: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C ON 
06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2 

Without Prejudice 

 
Dear Edward, 

  

Yes. Scan copy will do. 

  

Thank you. 

  

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and 

should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement 

should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present 

matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this 

offer in any other related matters.  
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Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessary.... 

  

  

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by 
an unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please 
do not read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and 
inform the sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Ow Edward [mailto:profi.automotive@asia.com] 

Sent: Wednesday, 24 October, 2018 3:56 PM 

To: Vic (LKKAuto) 

Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C ON 

06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2 

  

Vic, 

  

Thank you for the DV. I can scan n email you the signed DV? 

 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: vicalpeh@lkkauto.com 
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Sent: 23 October 2018 17:15 

To: profi.automotive@asia.com 

Cc: admin-a@lkkauto.com; chewht@lkkauto.com; vicalpeh@lkkauto.com 

Subject: RE: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C ON 
06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2 

  

WITHOUT PREJUDICE 

  

Dear Edward, 

 
We refer further to our below email. 

  

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our 
Insured’s part, we have our principal’s instruction and we offer settlement as below: 

  

Cost of Repair  $      2,000.00    
Loss of Use ($100 x 5 days)  $          500.00   
                                                                                                                                        Subtotal $      2,500.00   
                                                                                                                                          @ 
50% $       1,250.00   
GIA / LTA Search Fee $            34.35   
  TOTAL $      1,284.35   

        

Kindly let the owner sign the attached DV and forward back a copy to us for our principal to process the payment.  

  

The above amount is to be made payable to PROFI AUTOMOTIVE. 

  

Thank you. 

  

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and 
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement 
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present 
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer 
in any other related matters.  
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Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

  

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this 
e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have 
deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Vic (LKKAuto) 
Sent: Thursday, 18 October, 2018 2:33 PM 
To: 'Ow Edward' 
Cc: Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto) 
Subject: RE: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P 
AND SJC 8449C ON 06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2 

  

Without Prejudice 

  

Dear Edward, 

 
We refer to your below email. 

  

Please be informed that we are still pending for mandate approval from our principal. 

  

We will continue to follow up and will get back to you for an update. 

  

Thank you. 
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Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

  

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this 
e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have 
deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Ow Edward [mailto:profi.automotive@asia.com] 
Sent: Thursday, 18 October, 2018 2:16 PM 
To: Vic (LKKAuto) 
Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P 
AND SJC 8449C ON 06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 

  

Anything from your principal? 

 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
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M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: vicalpeh@lkkauto.com 

Sent: 3 October 2018 16:11 

To: profi.automotive@asia.com 

Cc: admin-a@lkkauto.com; vicalpeh@lkkauto.com; chewht@lkkauto.com 

Subject: RE: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND 
SJC 8449C ON 06/06/2017 LKK REF CC4/AXA17011338/Uhb3q2 

  

Without Prejudice 

 
Dear Edward, 

 
We refer to your below email. 

  

Please be informed that we are currently seeking for mandate approval to our principal. 

  

We will get back to you for an update. 

  

Thank you. 

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this 
e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have 
deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Ow Edward [mailto:profi.automotive@asia.com] 
Sent: Tuesday, 2 October, 2018 11:35 AM 
To: Vic (LKKAuto) 
Cc: Admin A; Vic (LKKAuto) 
Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P 
AND SJC 8449C ON 06/06/2017 
Importance: High 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 

  

Any update? 
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 11 September 2018 12:07 

To: vicalpeh@lkkauto.com 

Cc: admin-a@lkkauto.com; vicalpeh@lkkauto.com 

Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND 
SJC 8449C ON 06/06/2017 
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WITHOUT PREJUDICE 

  

Vic, 

  

Any update? So we can close the case soon.  

  

Thank you.  
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 3 September 2018 13:04 

To: vicalpeh@lkkauto.com 

Cc: admin-a@lkkauto.com; vicalpeh@lkkauto.com 

Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND 
SJC 8449C ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 



9

  

Thank you for the reply. We will be accepting your offer of 50/50. Kindly send us the DV.  
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: vicalpeh@lkkauto.com 

Sent: 3 September 2018 11:30 

To: profi.automotive@asia.com 

Cc: admin-a@lkkauto.com; vicalpeh@lkkauto.com 

Subject: RE: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND 
SJC 8449C ON 06/06/2017 

  

Without Prejudice 

 
Dear Edward, 

  

We refer to your below email and to our telephone conversation earlier. 

  

As spoken, purely for an amicable settlement on a without admission of any liability, our principal is prepared to 
settle your client’s claim on a 50/50 basis. 

  

Thank you. 

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 
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Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this 
e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have 
deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Ow Edward [mailto:profi.automotive@asia.com] 
Sent: Monday, 23 October, 2017 9:13 AM 
To: Vic (LKKAuto) 
Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P 
AND SJC 8449C ON 06/06/2017 
Importance: High 

  

  

  

WITHOUT PREJUDICE 

  

Dear Sirs,  

  

Please note that your insured's vehicle abruptly cut into our client's lane. Our client's vehicle was on the 
extreme left lane when the material time of the accident. Hence based on MAG guidelines we feel that 
this case shud be 80% in our client's favour. 

  

Please see the attachments.  
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
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M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 9 October 2017 15:58 

To: vicalpeh@lkkauto.com 

Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND 
SJC 8449C ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 

  

Any news on this matter? Kindly update.  

  

Thank you. 
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 23 September 2017 21:37 

To: vicalpeh@lkkauto.com 

Subject: Re: (URGENT) Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND 
SJC 8449C ON 06/06/2017 
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WITHOUT PREJUDICE 

  

Vic, 

  

Kindly update status. Its has been some times.  

  

Thank you.  
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 15 September 2017 8:35 a.m. 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 

  

Kindly let us have your offer soonest. 
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Please assist. 
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 2 September 2017 12:15 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Dear Vic,  

  

With reference to the above-mentioned claim. 

  

We have yet to receive any offer from you.  

  

Kindly let us have the offer soonest. 

 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
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Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 24 August 2017 10:32 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 

  

Any update? 
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 18 August 2017 09:46 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 
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WITHOUT PREJUDICE 

  

Vic, 

  

Any update? 
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 11 August 2017 13:27 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Vic, 

  

Any offer from your principal? 
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 
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From: profi.automotive@asia.com 

Sent: 4 August 2017 10:44 a.m. 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 

  

Vic,  

  

Any update from your side?  
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: profi.automotive@asia.com 

Sent: 4 July 2017 11:59 

To: vicalpeh@lkkauto.com 

Subject: Re: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C 
ON 06/06/2017 

  

  

  

WITHOUT PREJUDICE 
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Dear Vic, 

  

We note your mail below.  

  

We do not have other evidence except 2 scene photos.  

  

Kindly take a look at the attached. 

  

Looking forward to hear from you soon. 

  

Thank you.  
 
Warmest regards, 
Edward Ow 
 
Profi Automotive 
10 Kaki Bukit Road 2, 
#01-03, First East Centre, 
Singapore 417868 
M: 94335558 F: 66048454 
E: profi.automotive@asia.com 

From: vicalpeh@lkkauto.com 

Sent: 4 July 2017 11:52 a.m. 

To: profi.automotive@asia.com 

Cc: admin-a@lkkauto.com; vicalpeh@lkkauto.com; AsherSng@lkkauto.com 

Subject: Your ref: SJC 8449C_ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C ON 
06/06/2017 

  

Your ref:  SJC 8449C                                           “WITHOUT PREJUDICE” 

Our ref: CC4/AXA17011338/Uhb3       
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Dear Edward, 

  

ACCIDENT INVOLVING VEHICLES SGU 6365P AND SJC 8449C ON 06/06/2017 

  

We refer to the above matter. 

  

Please be informed that liability is not clear. Our Insured had reported that your client was coming out 
from a minor road and did not slowed down to give way to vehicles on the main road where our Insured 
was travelling. Enclosed herewith in this email is a copy of our insured's accident report for your perusal. 

  

We are in a course of investigating into the circumstances of the accident. After verifying further with our 
OI we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal 
assistance until you heard further from us. 

  

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim. 

  

Thank you. 

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

  

This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email in error) please notify the 
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden. 
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