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107372018 Merimen e-Claims

K ...CLAIM SUBFOLDER...(New Assignment)

CI.AIH EI.IBFBLDIH “I.I.CKIHG

e e L L
I:IJ-DC'IIIJIB 03 Oct 2018

|u:mz;1:ﬂ e 14:45 . |mn:-::mt
—l 5$17,178.45 assign | | Sance

Reference Claim Detalls Dacuments

CLAIM EUBHILD!R ﬂ!"l'm

Inrumd AHECH:!E : CHIANG, (O 5?35121?]! Ted: -I-EEHE?’?HT Emait: NﬂEHnl.ll

wnm Reg. '28/09/2018 15:00 - :59
(SKL737P Date of Loss: || g4 Months From LTA Reg Date (Man ¥r))

Clllm‘lﬂrpe (0D / 18/18/18/VP0O5/020965 Eﬁfﬁ“"’ | 218vPoso18777 (Comprehensive)

| Emcegs: | 5%0.00

\Repsirer: S & H Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #07-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453 4730
Tﬂ".':::':‘“ Lonpac Insurance Bhd (HQ) - Tel: 465 62507388 .. [Handled by Gerald Poh - 6250 7388 ext 240)

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 12/10/2018]
D""'"‘rc““" ANG CHEE CHIANG (45 / Male), NRIC: 57362217D, Tel: +6594557607

' M.l -‘-ﬁ.ﬂ
| Remarics: _SUR_‘H'E\'_'l REVERT.
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LKK Auto Consultants Pte Ltd (coregne 1assoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To Lonpac Insurance Bhd Fram: LKK Auto Consultanis Pte Ltd
300 Beach Road 51 Uby Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933
Attn:  Gerald Poh Date: 08 0ct 2018
Preliminary Advice
Vehicle No : SKL737P Accident Date : 28/09/2018
Make : MERCEDES-BENZ C180 Policy No, : Z1BVPOSMAETTT
Assignment Date  : 03/10/2018 Excess : 5%0.00
Date of Inspection  : 04/10/2018 Est. Duration of Repair :8.00
Inspaction At 15 & HMOTOR PTE LTD (SIN MING)
160 SIN MING DRIVE #07-02, SIN MING AUTOCITY
SINGAPORE 575722
Paint of | | General Description of Dama

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 55 17,178.45
Revised Amount 8§ 11,262 45
Check ltems (Estimated) 8§ 4,885.75
Total 5§ 18,148.20
Lump Sum Repair S35

Total Loss Consideration

New for Did Value 85

Pre-Accident Value S5 75,000.00
COE | PARF Rebate ot ] 62,060.00
Salvage \Value 58

Margin for Repalr 8% 12,940.00

Remarks

{ X | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X } Other comments : The repairer agree o repair the vehicle within $12k on lumpsum basis. Kindly let us have
your approval,



Janice Lee (LKKAuto)

From: Enquiry <enquiry@sh-motor.com>
Sent: Tuesday, October 09, 2018 5:48 PM
To: Janice Lee (LKKAuta)
Subject: RE: SKL 737P LPC OD

Dear Jannice
Noted., Thank....lump sum repair within 12K
Thank

Daris

From: Janice Lee (LKKAuto) [mailto:Janicelee@Ilkkauto.com]
Sent: Tuesday, 9 October 2018 2:46 PM

To: enquiry@sh-motor.com

Subject: SKL 737F LPC OD

Dear Sir,

Kindly advice whether the vehicle can be repair within 512k ?

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-35601 | email: japicelee®@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)



LKK Auto Consultants Pte Ltd (ccregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@lkkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Lid
300 Beach Road 51 Ubl Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapare 199555 Singapore 408933
Aftn:  Gerald Poh Date: 09 Oct 2018
Preliminary Advice
Vehicle No t SKLT3TP Accident Date : 28/09/2018
Make : MERCEDES-BENZ C180 Policy No.  ZABVPOS01BTTT
Assignment Date : 03102018 Escess : 5%0.00
Date of Inspection  : 04/10/2018 Est. Duration of Repair 18.00
Inspection At ‘5 & HMOTOR PTE LTD (SIN MING)
160 SIN MING DRIVE #07-02, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact | @eneral Description of Damages
The vehicle sustained impact / damages front porfion and parts claimed are consistent to the accident

Repairer's Estimate (Gross) 5% 17.178.45
Revised Amount 55 11,262.45
Check ltams (Estimated) 5% 488575
Total 158 16.148.20
Lump Sum Repair 8%

Total Loss Consideration

New for Oid Value 5%

Pre-Accident Value 55 ¥2,000.00
COE | PARF Rebata 5% 62,060.00
Salvage Value 53

Margin for Repair 55 9,840.00

Remarks

{ ] The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle Is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X )} Other commants : Pending repair cost from repairer,



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuUtO)

Sent: Wednesday, October 10, 2018 10:06 AM
To: ‘enquiry@sh-motor.com’

Ce: SUR

Subject: SKL 737P LPC OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKL 737P (excess $0.00/-). Please note that the
vehicle repair at repair cost not more than $12,000.00

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janniee Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-9561 | email: janicelee@lkkauto.com | fux: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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TO:

CLAIM NO: 18/18/18/VP05/020770

LETTER OF UNDERTAKING
ICLE NO. SKL 737P

We, the undersigned, confirm that we will undertake to repair the vehicle bearing

Registration No. SKL 737P to its pre-accident condition, and to the

satisfaction of its owner, at a total cost not exceeding $12,000.00

(before excess $0.00) subject to no breach of Terms & Condition of the POLICY, and to
the legal requirement of the local Land Transport Authority (LTA).

There should be no further supplementary to the repair cost.

The repair job should not be exceeding,

days to complete the entire repair.

W7 2

(4]

Date

-

e l.t_:
fof S\
=[] =
L i
\ i\ Jﬂr’
: ™
LT

L
Wurksth &ampf Signature

Witness by Surveyor



Vehicle Registration Number of Driver's Own
Vehicle (If applicable)

Insurance Company of Driver's Own Vehicle (if

applicable)

General Information of the Accident
Type Of Accidant

Weather Conditions

Road Surfaca

Other Infarmation

Was any body injured in the Accident?
Was any other material or property damaged?
Details of Police Action

Was the accident reported to the police?
Il Yes Please state which Police Stalion
Police Station Name

FPolice Station Address

Police Station Contact
Was notice of intended Prosecution given?

If ¥es against whom?

Circumstances of Accident

Unknown - VEH 'B' DID NOT GIVE WAY & HIT MY BIKE
Clear

Dry

Kaolam Ayer Nelghbourhood Police Post

ROALD: Blk 72 Geylang Bahru #01-3038 . POSTCODE: 330072 . COUNTRY
COUNTRY Singapore

TEL NO: 1800-2865899 - FAX NO: 62937653
Mo

REFER POLICE REFORT (REF NO: Tr20111011/2038)

Ara accident photos available for attachment?

Yes

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbear
Vehicle MakeMedel/Colour
Details Of Propemmes

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Posicoda

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

MName

Phone Number

Email Address

SHBBZ588
BLUE TAXI

DETAILS OF INJURED PERSON 1

MName

Approximate Age

Imjunes Sustan

Injured pemsaon in which vahicle?
Were seal bells worn?

Was injured conveyed to hospital by ambulance?

Address
Posicode

LEE REN YUAN

18

MULTIPLE FRACTURED & ETC
FBCE228L

Yes

BLK 85 GEYLANG BAHRL #02-3118
330085

Page 2 of 13



WM1AM NS PARFCMF Rehate Fromning

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 2217D
[ Vehidle DetallE T = ST e I e )
Vehicle No.: SKL737P
Vehicle to be Exported; No
Intended Deregistration Date: 05Oct 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model; C 180
Primary Colour: Silver
Manufacturing Year: 2013
Engine No.: 27491030051755
Chassis No.: WDD2043312G110825
Maximum Power Qutput: 115.0 kW (154 bhp)
Open Market Value: $35,887.00
Original Registration Date: 28 May 2013
First Registration Date: 28 May 2013
Transfer Count; 0
Actual ARF Paid: $30,887.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 May 2023
PARF Rebate Amount: $21,620.00
COE Expiry Date: 27 May 2023
COE Category: A -Car (1600cc & below)
COE Period(Years): 10
QP Paid: $87,109.00
COE Rebate Amount: $40,440.00
Total Rebate Amount: $62,060.00

The information contained herein is correct as at 05 Oct 2018

OK

ANESLTL A gov. sg/itafvri achan/engu reMebaledyHublichetorelareginpuli-unL FIN_IL=FUSa0uY ) |



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Orarrer 102

Vehicle Details

Vehicle Na:

Vehicle to be Exported:

Inended Deregistration Date:
Vehicie Make:

Vehicle Model:

Primary Colour

Manufacturing Year:

Englre Mo

Chamiia No:
Maximum Power Cutput:

Open Market Value:

Oiriginal Registration Date:

First Hegistration Date:

Transfer Cowrt:

Actual ARF Paid-

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Diate:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE PeriodiYears)

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained berein is correct as at 01 Oct 2018

Singapore NRIC
22170

SKL737TP

Yes

01 Oct 2018
MERCEDES BENZ
C 180

Silver

2013
274%1030051755
WDD2043332G1 10825
115.0&W (154 bhp)
§35,887.00

28 Mav 2013

28 May 2013

1]

$30.887.00

Yes
27 May 2023
£21.420.00

27 May 2023

A-Car (1500cc & below)
10

$47.109.00

$40.533.00

$562,153.00



Janice Lee !Ll(lmutnl

From: GERALD POH WEE BIN <geraldpch®lonpac.com>
Sent: Wednesday, October 10, 2018 9:14 AM

To: Admin-D (LKKAuto)

Cc: MT_Claim_SG

Subject: FW: OD CLAIM - SKL737P

Dear Catherine,
Your Preliminary Advice dated 9 October 2018 refers.

You may proceed to authorize repair as adjusted.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Wednesday, 3 October, 2018 2:48 PM
To: 'Catherine Chong (LKK Auto)'

Cc: 'mt_claim@lonpac.com’

Subject: OD CLAIM - SKL737P

Our Ref : 18/18/18/VP05/020965
Dear Catherine,
Kindly proceed to survey and revert.

The details are in Merimen.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



Regards,

Irene Tan

Executive - Customer Service Centre

AXA Insurance Singapore Pte Ltd

8 Shenion Way, B1-01 AXA Tower, Singapore 068811
DID: (85) 8880 4741

Fax (65) 6880 4740

Website: www axa com sg

redefining / Insurance

This message m confidential; 18 conents m; nat constiule & commitment by AXA excepl where provided for in a written sgreemant botwean you
and AXA. Any unputhormed disclosure, use or dissemination, sithar whale o partial, s prohibited. i you are nol Ihe intended reciplent of the
messagen, please notity the sonder immediately

Fﬁ Please consider the environment before printing this email

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com])

Sent: Tuesday, January 31, 2012 2:54 PM

To: Customer Service

Subject: CALL FOR PRE-REPAIR INSPECTION: ACCIDENT INVOLVING FY 3171 S & SJC 1359 A ON 30 JANUARY
2012

Your Ref;

Our Ref: FY 31718

31 Jan 2012

AXA Insurance Singapore Pte Ltu PROPERTY CLAIM

B Shenton Way (WITHOUT PREJUDICE
#27-01 TO: Any Personal Injury
AXA Tower Claims)

Singapore (68811

Avin: Claime Department Via Fax (BBRO 4740) &
Email (customer. service
BXE. COMm 5g)

Dear Sir/Mdm,

CALL FOR PRE-REPAIR INSPECTION: ACCIDENT INVOLVING FY 3171 S & SJC 1359 A ON 30 JANUARY
2012

We act for the owner of vehicle number FY 3171 S, which was involved in an acddent caused
by your insured, SJC 1359 A, on 30 January 2012.

Our client has instructed us to proceed with a third party claim.

In accordance to the new regulation, we are sending out this call for pre-repair inspection to your kind office. Please
revert back to us within the next 48 hours on whether your office will be sending a surveyor to our premise (568
Geylang Road, Singapore 389514) for the pre-repair Inspection.

Kindly note that if we do not hear from you by 2 February 2012 (Thursday), 1500H, we will proceed with the
necessary.

Thank you and we hope to hear from you soonest.

Regards,
Asia Motorsports



Print Received Message

This mall is associatad with .

SKL737P (18/18/18/VPOS5/020965)
oD
Sep 28 2018 3:00PM
[ANG CHEE CHIANG]
S & H Molor Pte Ltd

From Lonpac Insurance Bhd (HQ) (LONPAC_HQ). sent on 10/10/2018 08:58 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$12000.00) - SKL737P - Claim Handler: Gerald Poh

Approved:12000.00.




6745 3811
6746 5110 (Fax)



Janice Lee [LI(I(Autu!

From: Janice Lee (LKKAuto)

Sent: Wednesday, October 10, 2018 10:06 AM
To: ‘enguiry@sh-motor.com’

Cc: SUR

Subject: SKL 737P LPC OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKL 737P (excess $0.00/-). Please note that the
vehicle repair at repair cost not more than $12,000.00

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-4561 | email: janicelee@lkkauto com | fax: G256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Piaane raport :nrrn:llr Iha details of |ha accidan] o spesd up M CIEIME prODEsSs

2 Ths Form must be complétad by the Policyholder andior the Authorised Driver

1 Infarrmaton proveded must be as truthiul and accuralbe &s possisie. Ay willul misrepresentabon of withoiging of malenal lacks may dliow insurEnce compEnies 1o
repudinte policy ability

4 Tha ssue and acooplance of s Form [y MAUTENoE COMPpaniEs & Not 3N ammason of palicy liadtuility an e part of (s mEurancS Compaanies

5 Amy false reporting may be referred to the Police for investigation

6. This repon will be forwarded oy e nsumme of e GA Recones Managament Canire established by the General insurence Asscoaton of Smgapore (GiA) far
archiving and that copies of fhis report will, for 2 fes, be mede svaiable upon applicstion by interestad parse

7. By the lodgemant of inis epa o the meuren. you hemby consant 40 e archivng of ihie repan ai ihe cantre and o copies of the epon Baing mMade avalabis
aforeiisil

ACCIDENT STATEMENT

Date Of Repaort a1/10/2018 11:31
Daie Of Accident 28/0972018 15:00
Exact Location Of Accldent PASIR GUDANG PERLING (JB)

Country/Stale of Loss MALAYSIA/JOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Policyholder
MName Of Registered Owner
MNRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purposa for which vehicle was baing used at

fime of accident

Are you claiming under your own Insurance policy

for repair 1o your vehicle?

If Mo, Please state action to be taken

Vehicla Category
Insurance Company
Name of Insurance Company
Typa Of Coverage
Fleet Policy

Palicy Mumbar

Covar Note Number
Driver

Mame al Driver

HRIC No

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mooile Number

Fax Number

Caontact Number

EMall Address

SKLTITP

ANG CHEE CHIANG
ST382217D

NOEMAIL

(LOCAL) -65-84557897
QFFICE-84597697

MERCEDES-BENZ

YES

PRIVATE CAR

LONPAC INSURANCE BHD
COMFREHENSIVE

NO

Z18VPOS018777

ANG CHEE CHIANG
ST3622170

24/08/1973

INDOOR

06/1272001

16 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-84597687

OFFICE-24597897
NOEMAIL

Pags 1
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Address

Fostcode

Was driver an amployes of the Insured’'s Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

Vehicla Registration Numbaer of Driver's Own B
Vehicle ;

Insurance Company of Drivar's Own Vehicle -

General Information of the Accldent

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accldent? YES

Foregn Vehicle Registrabon Number JOT4671 (PRIVATE CAR)
Numbear of vehicles involved In the accidant

VWas any body injured in tha Accldent? ND

Was any Injured conveyed o hospltal by NO

ambulance?

Was any other material or property damaged? YES

| have bean approachud by unknown personis) NO

solicitingfoffering accident claims assistance

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes Please siate which Polica Station

POLICE STATION NAME [OTHER] POLIS DIRAJA MALASIA
Was natice of inlended Prosecution given? ND

If ¥es.against whom?

Circumstances of Accident

refer attached police report

Attachment(s)

Are gocident photos available for attachmeant? YES

Was thers any video capturad by Car Camera? ND
Was thare any audio recorded? NOD
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Regisiration Numbar JOT4ET1
Vahicle Make/Modal/Calour

Dstails Of Properties

Vehicle Catagory PRIVATE CAR
Name of Driver

MRIC/Passport Number

Contact Number

Address

Posicode

Insurance Company Nama

Nature Of Damage

Na. Of Passengar (Including Driver)

Page 2 of 17



Sketch Plan #2 Pg. 1

IMPORTANT NOTICE

1. Migass report porrectly the detiii of the sccident to sosed ui the chims procen

3. Information Wmhﬂw mamrmwmmmmdmm
facti may allow insurance companies o repudiste policy lisbiity.

4. The lisun snd sccaptance of this Farm by insurance companies iy not 0 admisuon of policy Uability an the part of the [farine

B. The report will be forwarded by the insuners of the GIA Records Management Centre established by the General irurance

Assaciation of Singepare (GIA] for archadng and that coples of this report wil for 2 fee be madie svaiiable upon appiicaton by
miafeited partied.

7. By the loagment of this repart to the imsurers, you hereby consent 1o the archiving of thn report at the centre and o copies of
the report being made svalsble aforessld,

E. Consent undar the Persenal Data Protection Act (FOPA]
| undertand, acknowledge, spree and consent that

fm}

[1.1]

le]

My imyurer, my workshap and the General insurance Assocation of Singapore [TGIA") may/are permiticd to collect, U,
disclose and/or process my persanil data/penanal inlermation set out m this [lorm] and amy other pemonal information
prowded by me ar postessed by my Imsurer (collectively the “Personal information”| and dinciose snd tramsfes sk
Persanal thfarmation to ell msurer(s) who have insured vehicieis | mvolved in this sccdent (sl inwurer(s) who have imured
wehkclely) invohied In thiv accident shall be collactively relerred to a4 the "Insurens™), the Insurers’ bnayvers T Sems the
Manetary Autharity of Singapore and sny relovant government agency feutharity [iuch as the palice]. for the purpoasisl
m.
11 processing, hasdling and/or dealing with my daims Including the sertiement of the clalr and any necessary
investigetions relating 1o the clnims:

{il} inveestiguting the secident snd/or my daires,
[il] carrysng cut and/for dealing with my instructons of respanding 1o any SnSuires oy me;

[iw] adrministering ry clairms (ncluding the maiing of correlpondenie, sTatementy, (PVoided, *PpOrTL OF natcey T me,
which cotrid involvs dincioture of certain personal data sbout me to bring about defivery of the seme @ well i oo The
external cover of envelopes/mall packages |, and/ar

ivl complying with saplicable law in sdministering, processing. handling snd/or desling with my cliima [collectively the
“Purposes”}

il insurer{1] who have inyured vehide]s) invohed in this scoident gnd the Ensurers” lowyers/lew firma, may/are permited
to collect, use, discioss and/or process my Persanal information far ane or more of the above Purposes; and

vy Persomal information may/can be disciosed by any of the inurers andfor GIA e thelr Third party senace providens o
agentilinciuding thelr lewvery/law lirma), which mav be sited outside of Singapore. for offe of more of the above Purposes.

my Persanal infarmation will also be collected and and ta compile claime history for the purpose of freud detection,
mvestigatian and management in present and gl futuees damc

the information so collected under (d) above may be shared | disciosed,

{1l toall insurers and/or any other third parties that assist in svaluating, investigating, controlling or managing fraud,
regutstars, law enforcement and government agencees 31 reasonaoly reguired for the purposes stamed, or

] forcomplying with requirements under sy regulationg, lows or court ordern.

"jpm- Reporting Lontre Persamne!y
1H'd.l'!lllr mmm1 hame.

Oate & Time MRICTEIN M
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Sketch Plan #3 Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A SKLTTP
B~ 238 Tu¢r)

h{-w adbechad by

mport -

DECLARATION
/W declare the foregoaing particulars are trus in gvery respect

ELJES{ NS

-mum-'r gnatire Orfees'y Signatire
(i drivier bs sat the policyholder)
Dare & Time

:l:::'hﬂ E;mhz hmrﬁl Sigrature

NEICTHN N
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Sketch Plan #4 Pg. 1
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Sketch Plan #5 Pg. 1
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INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM i e T s wer §
Claim Type: 0D (Own Damage) Ref No:

Paolicy No: Z18VPOS018777 Date of Lo £OiU. 410

Vehicle Reg. No.. SKLTATP Driveable?

Driver Age/info: 45/ MALE Party At Fault: IMEKNOW

TP Injury Involved? NO Third Party Involvec .

Insured/Claimant: ANG CHEE CHIANG Contact No: +5584587697

Driver; ANG CHEE CHIANG

Make/Model: MERCEDES-BENZ C180, 1.6 (A) Vehicle Reg. Date: 28/05/2013

Vehicle Colour: Metallic Silver

Engine No 27481030051755 Chassis No. WDD2043312G11082!
Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair (day) 14
Descriptian of Accident/Loss REFER ATTACHED POLICE REPORT

Present Location: S 8AMP; H MOTOR PTE LTD (SIN MING)
COST OF CLAIMS -~ Amount
Miscellansous llems 385.00
Labour 3,220.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) Fien UL 97.47845
+ GST 7.00% (5%5) 1,202.48
Nett Amount (58) 18,380.94

This claim is handled by: LUM WEE KEAT

Generaed vang Merimen o-Claimas internef Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MAM-5G Version: 1.0 (Last Synchronised 03 Oct 2018)

Parts: 143 MERCEDES-BENZ C180 1 6 (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairar's {Price-denominated Standard List)

Print Code: S & H Motor Pte Ltd/SKL737P/03/10/2018 14:356

Validity: These estimates are valid only if they contan the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES markar an the last eslimate pags

Further Info: ltems/values not in raference catalogue are prefieéd with an astensk *

Estimates on Parts

No. Qty Part No. Particulars %Disc “Depr Amount

1 1 *RH headlamp M 0.00 0.00 “580.00 F
2 1 “LH head lamp 0.00 0.00 *680.00 F
k| 1 "RH headlamp inner panel o~ s Q.00 Q.00 "165.00 F
4 1 *LH headlamp inner panel " 7- 0.00 0.00 "165.00 F
5 1 *Front support panel top panel .~ (€[ 000 000 *90.00 F
6 1 “Front support panel top gamish .~ L€ 0.00 0.00 *55.00 F
7 1 *Front support panel top garnish clips (1 set) f#é‘ Q.00 Q.00 *1800F
- | 1 *Front bumper o 0.00 Q.00 *BO0O.00F
g 1 *Front bumper reinforcement -~ ™/ p.o0 0.00 *24000 F
10 1 “Frontbumpersponge 7 - |/, 0.00 0.00 “65.00F
1M 1 *RH front bumper retainer -~ 0.00 0.00 *20.00F
12 1 *LH front bumper retainer 7 S L D00 D.00 *20.00 F
13 1 “RH front bumper chrome moulding -~ Mt .00 0.00 *60.00F
4 1 “LH front bumper chrome moulding s 000 000 *60.00F
15 1 *RH frant bumper carrier 0.00 0.00 *55.00F
18 1 *LH front bumper carrier . 0.00 Q.00 *55.00 F
17 1 “Centre front bumper carrier ) <N 0.00 0.00 *60.00 F
B8 1 *Front bumper tow cover L 0.00 0.00 *3500F
18 1 *Frontgrilie .~ mu¥ 0.00 0.00 *480.00 F
20 1 *Front number plate holder .~ AA's 0.00 0.00 *80.00 F
21 1 “Bonnet 0.00 000  *1,150.00F
22 2 *Bonnel Ioa( wﬂ'.... 0.00 000 “110.00F
23 2 *Bonnet lock brécket - }.n 0.00 0.00 *180.00F
24 1 *Bonnet lock centre metal bar ~ & 1 000 000  *12500F
25 1 *Bonnet lock cable 7 4 0.00 0.00 *55.00 F
2 1 *RH bonnet hinge _- (1”! 0.00 Q.00 *85.00F
27 1 “LH bonnet hinge < 0.00 0.00 “g500F
28 1 ‘RHbonnetstand 1 000 000 "90.00 F
2 1 *LH bonnetstand | ‘ 000 Q.00 *80.00 F
1 1 *Bonnet emblem A 000 000 *60.00 F
31 1 *Bonnel insulator R( 0.00 a.00 "160.00 F
2 1 *Bonnel insulator clips (1 set) » J""(- 0.00 Q.00 *2500F
3 1 *RH bannet lock top hook - ('ﬂ 1 0.00 Q.00 *30.00F
3 1 "LH bonnet lock top hook - 0.00 0.00 *30.00 F
s 1 “Bonnet spare hook ) 060 0.00 *5500F
B 1 “Bonnetseal — “fin, Qoo 000 *25 00 F
7 1 *Radiator ~ W - 000 000 *780.00 F
s 1 *Radiator top gamish (204 500 1458) ' 0.00 0.00 *45.00 F
I’ 1 *Radiator fan assembly 71 0.00 0.00 780,00 F
0 1 *Radiator air duct cowling (204 505 0530) 7L , | 1 000 000 *4500F
41 1 *Radiator top hose front 0.00 0.00 *5500F
2 1 *Radiator top hose rear e 0.00 0.00 *85.00 F
a1 *Radiator lower hose ' 000 000 *80.00 F
“ 2 “Radiator top bush /0] 000 000 “50,00F
45 1 “&ir cleaner air hose ”N Q.00 .00 22000F
48 1 *Front engine air duct s ] w Q.00 0.00 2X000F
47 1 *Engine top cover 0.00 0.00 14500 F

XK MV



@ 1. "LH roof moulding .~ (s
g 'QE 1 *Front panel (engine un&p;znmt rubber)
50- 1 *RH front fender
51 1 “RH front fender mﬁlﬂlng -
52 1 *Air con condensor .~
53 1 *Alr con condensor aluminium pipe inlet 9 L
54 1 “Alr con condensor aluminium pipe outlet @
55 1 “Intercooler ) S I Lk
FuFranchine part -

Sub Total [55)
+ Margin on LN ltems 15.00% (55)

Total Parts (S§)

0.00 0.00 "280.00 F
0.00 0.00 *125.00 F
0.00 0.00 "550.00 F
0.00 000 *4500F
0.00 000 *T50.00 F
0.00 0.00 *285.00 F
0.00 0.00 "285.00F
0.00 0.00 "TI000F

11,803.00

1.770.45

13,572.45

S & H Motor Pte Ltd/SKLTITPI03/10/2018 14:35. Not valid without Reference section

Generated using Merimen e-Claims [EAS
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Estimates on Miscellaneous Items

Gross Labour Cost (55)

‘No Oty Particulars 4 a Amount
Miscellaneous ltems N
1 1 Engine coolant '?: M 40.00
2 1  Frontnumberplate .~ f+G 45.00
31 Towing (from Malaysia) Q. X - um;rt- . 300 00
Sub Total {S§) 385.00
Estimates on Labour
No Particulars Lab.Type  Amount
Labour tems
1 Tospray paint affected front and inner damaged portion inclusive of preparatory works and MNew 1,100.00 E?. e
material
2 To disconnect wire harness to facilitate repalrs and check for damage and reconnect wiring MNew 80,00 ;d
systom and check for full functionality. To focus headlamp
3 To remove and check alr con condenser, dryer, aluminium pipes, valves and reinstall New 160.00 [ae
components and vacuum and charge refrigerant R134a and check for leakage and full
functionality
4 To remove radiator, engine fan, clutch, hoses and replace damaged parts and check engine Mew 220.00 'KM‘
cooling system functionality
5 To remove front damaged parts, to jack out front support panel, front body, and cut out New 1.500.00 Eh.
damaged parts, to straighten out front chassis, to reweld, reshape and repair bonnet hinge
pangl, front fender and inner panel, head lamp inner panel, front support panel, front chassis S‘ 0
member and adjust body panel alignment
8 To perform computer diagnostic an drivetrain, ABS systems, parking sysiem, and clear fault New 1B0.00
codes

3,220.00

S & H Motor Ple Ltd/SKLTITPIO3/10/2018 14:35. Not valid without Reference saction
Generaled using Merimen e-Claims |[EAS

<END OF ESTIMATES >
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(SUPPLEMENTARY)

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM S . o

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: Z18VP05018777 Date of Loss: 28/09/2018

Vehicle Reg. No.: SKL737P Driveable?

Driver Age/Info: 45 | MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: ANG CHEE CHIANG Contact No: +6594597697

Driver: ANG CHEE CHIANG

Make/Model: MERCEDES-BENZ C180, 1.6 (A) Vehicle Reg. Date:  28/05/2013

Vehicle Colour: METALLIC SILVER =
Engine No: 27491030051755 Chassis No: WDD2043312G110825
Odometer: 0 KM

Painl Type:

Total Loss? NO

Esl. Duration of Repair 14

(day)

Description of
AccidentLoss

Present Location:

REFER ATTACHED POLICE REPORT.

S & HMOTOR PTE LTD (SIN MING)

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

—k_njpunt

Tﬂw

0.00

0.00

0.00

Gross Total (S§) 782.00

+ GST 7.00% (S8%) 54.74

Nett Amount (S$) 836.74

+ Previous Estimates (S$) 18,380.94
Claim Total (S5§) 19,217.68

Ganarated using Merimen e-Claims Internet Estimation & Adjusting Sysfem



REPAIR DETALS ' - i ]|
Reference |
Plrt Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Oct 2018)

Parts: 143 MERCEDES-BENZ C180 1.6 (A) (Catalogue:Menmean Singapora 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: S & H Motor Pte Ltd/SKL737P/23/10/2018 17:25 |

Validity: Thesa estimates are valid only If they contain the print code (above) on all estimate pages. running page numbers with
the END OF ESTIMATES marker on the last astimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc "Depr Amount

1o “Intake manifold M _ 0.00 000 *680.00 F/(fc
F=Franchise parl /

Sub Total (S$) £80.00

+ Margin on LN ltems 15.00% (S$5) 102.00

Total Parts (S$) 782.00

S & H Motor Pte Ltd/SKLTITP/23/10/2018 17:25. Not valid withoul Reference section. ﬂ
Generated using Merimen e-Claims IEAS
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Estimates on Miscellaneous ltems
There are no new miscellancous ltams selected.

Estimates on Labour
There are no labour tems selected.

S & H Motor Pte Ltd/SKL737P/23/10/2018 17:25. Not valid without Reference section,
Generalad using Merimen e-Clalms IEAS

< END OF ESTIMATES >

Workshog: 100 Sin Ming Crive #07-02, Sin Ming AutoCity, S Ming 575722 . Tel 8453 4730 Fax G457 1831 E-muil shreotorengnet comosg
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~
REPAIRDETAILS | "

HREeIEfence

Pert Source: MRM-SG

Parts:

Labour:
Frint Code:
Valldity:

s AT S e e A

Version 1.0 (Last Synchronisad: 03 Ot 2018)

MERCEDES-BENZ C180 1 6 (A) (Catalague Meriman Singapore 1.0

{Price-denaminated Standard List)

S & H Motor Ple Ltd/SKLT37P/02/10/2018 14:35

These estimates are valld only if they contain the print code (above) on all estimate pages. running page numbers
with 1he END OF ESTIMATES marker on the |ast estimate page

Further Info: lemsafvalues not i reference catalogue 30 prafixed with an m_ri:h =

=stimates on Parts

“

Amount
Mo, Oty PartNo. Particulars *%Disc i “Depr =
S AT % o
2 *LH head lamp . . et
3 “QH headlamp Inner panel  ~ gr o % g % -12: % 4
4 { *LH headlamp Inner pansl g e 'g-u-u-uF
& *Fromt support panel top panel » 44 f 332 e ol
§ *Front support panel top gamish -~ i e -gg-ggp
7 “Front support panel lop gamish clips (1 sat) /ﬂ‘é f Sy o0 w.m .
i i 7 AR A/ 000 000 *240.00 F
] *Front bumper reinforce - M LI ol
m 1 *Front bumper sponge ", ../" . -m n-nu . ‘ZE.I.IJUF
191 1 *RH front bumper retainer 2L 0 u.m ‘mm 4
12 % “LH front bumper retainer 7 :'Eg n'uu e
3 *RH front bumper chrome moulding et 4
14 “LH ront bumper chrome moulding Ve (7 000 0.oo0 :::$1;
15 ‘RH front bumper carrier A< _ 0.oo E_?Ig s
% 1 “LH frant bumper carrier = ﬂ;u !:LE he oot
7T i *Centre front bumper carrier 34 0. . -a;_m 3
X 3 s - = gm gﬁ; *480 00 F
R ‘Frontgrile 7 S : u.g e ;
2 *Frant number plate holder -~ A0S u.m n‘m = 1m5u g
:ﬁ ; gmmn Iol:( b -J’..... 0.00 000 *{1000F
- b4 o0 F
73 2 *Bonnet lock bricket - AT E; g.gg ':BE:I s
pi ] 1 *Bonnet lock centre metal bar -~ ) L t55lm :
25 1 “Bonnet jock cable " g g g:g i)
E": ‘ :EHH::::: :::::: ‘:',‘1.\‘”' ﬂ-ﬂﬂ ﬂ-ﬂ{i "B500F
&
28 *RH bonnat stand 0.00 g ﬁ :::Eg i
25 *LH bonnet stand jfc, E i e ol
3 net emblem !
JE .':::mi insulstor -~ 0.00 000 “{B000F
2 1 ~Bonnet Insulator clipe (1 set) ~ #ET 0.00 :g -iggg::
& “AH bannet lock top hook - qﬂ 1 Q.00 ﬂ.m .aum 4
3 *LH bonnel lock top hook .~ Q.00 ; ool
a5 *Bonnet spare hook  J— M O gﬁ ggg 'ﬁ:ﬂ?
. ool 2 000 000 780,00 F
a7 ‘Radiator  ~ ] 44/ gx2 S i
381 *Radiator top gamish (204 mon’yuj i ! *?an1uu :
¥ 1 "Radiator fan assembly w 4/5@ I oo 000 Lilids
a1 *Radiator air duct cowling { w; 0.00 0.00 2 F
41 1 *Radiator top hose front Eg ggg 15:2':
4 rear . . H
:f 1 :::::::::::::It 4 L 0,00 0.00 *B0.00F
5 -

44 2 *Radiator top bush T 0.00 0.00 rmmm:
a5 1 *Alr cleaner gir hose 3$ gz i

*Front ne alr duct i *220.
‘f& wrgr ""'N 000 000 14500 F

*Engine top cover ’g



[

ST *LH roof moulding " . 000 ooe 280 00F
4 1 M ent rubber) ﬂl./ %C’

*Front panel (engine compa 0.00 ao0 "’ "125.00F
C “RH front fender 000 0.00 *550.00 F
CEI 'RHfmml'rnd:lrm:u'thg - e 0.00 0.00 4500 F
2 9 “Alr con condensor ~ BT N 00  0.00 “750.00F
53 1 “Alr con condensor aluminium pipe inlet ?‘, Qoo G.00 "285.00F
4 1 “Air con condensor aluminium pipe outiet <)~ y,r?. 000 000 *265.00 F
55 1 “Intercooler -2/ M 000 0.00 *730.00 F
fefrgehae M@ - —— :

Sub Total (S$) 11,803.00

+ Margin on LN tems 15.00% (S%) 1770.45

Total Parts (S$)

13,573.45

S & H Motor Ple Lid/SKLT3TP/DIM0/2018 14:35. Not valid withoul Reference section
Gensraled using Meriman e-Claims IEAS
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Janice Lee {LI{I(Autnz

To: Enquiry
Subject: RE: SKL 737P LPC OD

Dear Doris,

Confirm L/S 512,000.00 @ & DAYS

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelec@®kkayto com | fax: 6256-47315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From; Enguiry [mailto:enquiry@sh-motor.com]

Sent: Thursday, October 25, 2018 10:29 AM

To: Janice Lee {LKKAuto) <JaniceLee @lkkauto.com>

Subject: RE: SKL 737P LPC OD

Dear Jannice

Refer to the above case, can we closed at lump sum repair $512,00.00
Please arrange in merimen

Thank

doris

From: Janice Lee (LKKAuto) [mailto:Janicel ee@lkkauto.com]
Sent: Wednesday, 10 October 2018 10:06 AM

To: enquiry@sh-mator.com

Ce: SUR

Subject: SKL 737P LPC OD

Dear Sir,

As instructad by our client, please proceed to repair the insured vehicle SKL 737P {excess $0.00/-), Please note that the
vehicle repalr at repair cost not more than $12,000.00

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

I:I.AIH IUIFDI-D‘EII TRACKING

Case |an.ll‘l-er.‘t [Lu Subsriitted | Adj Assigred At} Rpt TE; Submitted Ins Auth'ed Status A
.“ Oct 2018 gaoctame HORINIE  ge13.000.00 | $$12,000.00 |l'ndln| for Survey
Main 14:35 -
| SeedmactEst | | ooi7a78.45 | EatAdivat [ SR || viewnpe | | Cancel Case |
|23 Oct 2018 23 Oct 2018 3 Oct 2018 Combined with Main
Supp #1 [17:2% ::;ﬁ:.m 12:2% (Camnbinad ) | I

Reforance

CLAIM § SUBFOLDER DETAILS
insursd. | ANG CHEE CHIANG, [D: 573622170, Tell ~6554557657, Email NOEMALL

vehicle Reg. l . |28j09/2018 15:00 - :59
N Slﬂ.?i?l' [Date of Loss: |15 manths From LTA Reg Date (Man ¥r)]

Claim Type: DD! 18/18/18/VP05/020965 imﬁ""' ZIAVPOSOIATTT (Comprehensive]

Thmu:
|Repairer, s & H Molor Pte Ltd (Sin Ming) 160 Sin Ming Drive #07-02. Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453 4730

;"m"? I-Bﬂlmlhﬂllﬂl] Tel: +65 2507388 ... [Handied by Garald Poh - 6250 7388 ext 240)

Adjuster: | LK Auto Consultants Pt Lid (HQ) - Tel, 6255-3561 ... [Handied by XING GUD QIANG] .. [Final Rpt due 12/10/2018]
OrrverfCusto | ANG CHEE CHIANG (45 / Male).  NRIC: 57362217D, Tel; +8554597697

' SI.II‘U!’!" & REVERT.

. view Al |  Compose Case Mai
e LOMPAC MO (10/10/2018): Alert - Adj Mandate Approved ($312000.00) - SKL737P - Claim Handler: Gerald Poh

ALL ASSOCIATED TASKS View All | Search Tasks | Create tew Task | Compiste '|'

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents
SKL737P (18/18/18/VP05,/020965)
oD

Sep 28 2018 3:00PM

[ANG CHEE CHIANG]

S & H Motor Pte Ltd

Upinsd Documents |  Upicad Photos | Compose tiew Letier | View [View in Browser| =]

*mi;fﬁ_ 1per poge v B2
Wo FmsizesOn S & M Motor Pte Ltd (Sin Ming) T Thumbnall | Print
1 O¥10/16 14:35 Repairer Estimates Lo HTM
2 JVI0E 1735 Repalrer Estimates Suppl. #1 . — @ |loadbtv |
o Finglized On |LKK Auto Consultants Pie Ltd (HQ) - Thumbmnail | Print
1 D9/10/1B 11:54 ‘ﬁu!mnlmm;-mum ) | tosdHTM | |
2 09/10/18 17:57 | Adjuster Immadiata Advice s Losd HTH
3 IW10/1F 10:02  Adjuster Immediate Advice Load HTM |
Photos/Images EE—— = sperpoge V]| B2
No__Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | Thumbnail| Print
L 09/10/1812:04  SKL737P EST - - o 0 | Lowd ror
2 09/10/18 18:01 [ Ganarst View 0| leadiec | A
3 09/10/18 18:01 ]mﬂm S O wears | A
4 0910718 18:01 _mwm 0| waawc | 4
5 05/10/18 18:01  General View B 0| adws | A |
& |OWI0/I815:01 | General View - © | ears | A I
7 ow018 1501 |Gemaret View @ [inir | 2]
B |09/10/16 18:01  General View 0 edws | &
5 09/10/16 18:01  Genersl View O ledwc &
10 [o9/10/18 18:0) | Gamernd View O [ iws | &
!n |D8/10/18 18:01 General View © | taars | &
12 09/10/18 18:01  General View D | ladwc | A
13 08/10/18 18:01 | General View o - O | naws | A
14 | um_wm“f'a 01 &ﬂ?ﬂ- | @ | loadws | BA
1S 09/10/181B:01  Genaral View a @ ee2we | &
6 | 09/10/18 18:01 _._“:";_"!"E‘! o © | loasrwc | &
17 09/10/18 18:01  General View D | wsows | BA
16 D9/10/1818:01  General View - O wws B |
16 09/10/18 18:01  Genersl View - O cive B
20 |00/10/18 18:01 | Genersl View D | Losd WG Ei
21 [09/10/18 1801 Gemeral View ) © [wors | B
32 0/10/1818:01  General View D | caaws | 4
:}__1 rn!l_ﬂun_n 18:01 E:!lw!w a - _‘n Load WG | BA
24 09/10/1818:01  General View - 0 | tessec | A
25 09/10/18 18:01  Genersl View B O wrc | B
26 09/10/18 18:01  Genersl View o O | s | B
27 | DW/10/18 18:01 | General View _ﬂ Load 06 | A
26 [ow/i0/18 18:01 | Gemerni View - - O wirs | @
19 DB/I0/1E 18101  Gemeral View O ours | &
30 09/10/18 18101 1lininl View - D | adws | &
| umwl@_;f‘u_:_‘n_-q-_ql_!hw B I | loadwG | &
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Aowssmerthaports e Tl &)
Mo Finalized On 'S & H Maotor Pre Ltd (Sin Hing ) Thumbnail Print
32 [08/10/18 i8.01 }i-n-lm ' O | loodirs [
33 (D9/10/16 18:01  Genersl View O | odc | &
34 (0910716 18:01  General View O | sdwc B
15 09/10/18 18:01  Genersl View T O | eaws | &
3090181801 General View @ [ | @
37 D9/10/18 18:01 General View D | ews | M
38 Tuﬂnnﬂn 18:01 u_mﬂ_m ﬁﬁ_ Lal_dliﬁ'lj
39 0910/1818:01  General View B O wawe B
40 | 05/10/18 18:01 General View 0  cadws | B4
41 D9/10/16 18:01  General View 0 | woed e E |
42 091018 18:01  General View - O v | B
43 09/10/18 18:01  Gemeral View O wvc B
44 0910/18 18101 Gemeral View [ 1] mumi;_a
a5 | 'ua.-mun 18:01 m View O | ladrc | B
46 10/10/1810/08  Reinspection Photo @ | leadws | B |
47 | 30/10/18 10:08  Reinspection Photo D | v | A
48 "WE: 1008 Reinspection Photo © | e | B
49 130/10/18 10:08 Aeinspection Photo | !__ Load JPG
0 301018 100 NepectionPhte © wors @
51 |30/10/18 10:08 Reinspection Photo D cedirc |
52 :uylr&m-nu Reinspection Photo | D l Load IPG .E_.
3 MUI0/18 10:08 Reinspection Photo || Leadws | A |
54 30/10/18 1008 Reinspection Photo O ewne | B
55 ;:II:I..I'lI:If'IB 10/08 'ummm |y wadws | M .
58 |30/10/18 10:08 Arinspection Photo | ) | Load WG Ei
57 30/10/18 10:00  Reinspection Photo. O | tosarc | B2 |
58 |30/10/16 10:08  Reinspection Photo 0 m-dm.ll & |
58 30/10/18 10:08  Reinspection Photo © | ioad G |
60 ‘]n.-'mr_n 10.08 ‘_Il_lnﬂuﬂ:!tm_ D | (cadwc | A
61 |30/10/18 1008  Reinspection Photo O | owwc | &
62 ;:m,uuns 1008 Reinspection Photo O | i | B
&3 3010718 10:08  Reinspection Photo ) | Loadiec | A
4 301018 1008 Reinspection Photo O | oo | B
65 |30/10/18 1008 Reinspection Photo D | cacws | B
66 30/10/18 10:08  Reinspection Photo © | onaws |
'g_? f:lg.r_mn 10:08 | Reinspection Photo O | s | B
68 |30/10/1B10:08 | Reinspection Photo 0| wws M
(60 [30/30/28 10100 [meinspection Pwoto © [ wire | B
70 ':lunmn 10108 ‘l-ln-ﬂhnm D | loedirs | A
71 301018 1008 Reinspection Photo O | lowdic |
72 301018 10,04 Reinspection Photo | @ | Lowd G =
73 |30/10/18 10:08 Reinspection Photo D | emd WG | E_‘
74 SWA0/18 1008 Reinspection Photo (O | eeive [ &
75 30/10/18 10:08  Relnspection Photo — | @ | oadwc | W
76 30/10/18 10:08 | Reinspection Photo ©  ceawc B
77 | 30/10/18 10:08 Reinspection Photo 9__ Losd PG | B |
| 30/10/18 10:08 Reinspection Photo D | oadirs | A
79 30/10/16 1008 | Reinspection Photo © | v | @
B0 30/10/16 1008  Reinspection Photo © | edws | B
B1 |30/10/18 10:08 | Relnspection Photo D | iceawc |
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Assessment Reports B e
No | Finalired On 5 B M Motor Pte Ltd (Sin Ming) - Thumbnail | Print |
82 [3010/18 10.08  [Relnspection Photo O | 1adn6 [ 4
83 30/10/18 10.08  Reinspection Photo - 0| oadrs | BB
84 | 30/10/18 10:08 Reinspection Photo - _g__ \oad PG | B |
BS 30/10/18 10:08  Reinspection Photo - D | cadwc | &4
86 [30/10/1810:08 | Reinapaction Photo O | loed G | B

Linked Accident Report Documents

|Ne_ | Finatzng On 5 & H Motor Po Lid (5in Ming]

1 [0N10/18 12:11 | Accident Statemant

Photos/Images B Sperpage  |v]! 4

No_[Finsized On 'S 8 1 Motor Pte Lud (Sin Ming) N | Thumbnail | Print

1 |OW10/1812:03 |AccldestPhoto —— O | toeds | A |

;0110718 12:0]  Accident Photo 0O | Loaiws | B

3 0110718 12:03 Accident Photo | @ | wedic | B

4 01/10/1812:01 Accident Photo D | cadic | M

5 [0110/1812:03 | Accident Photo = @ | Ledrs | B |

6 011016 12:03 Accident Photoe _1ﬁ Load 106 | A

7 0110/1812:03  Accident Photo N O e | &

8 0U10/1812.01  Accident Photo - O | loadws | A

S 0110/1812:03  Accident Phato D | eadwe | A

10 |01/10/18 12:03 | Accident Photo - 0  wwows | A

Oocumentaton perpoge ]| B2

Mo | Finsired On |5 & H Motor Pie Lid (Sin Ming ) Thumbnall Print

I DI1/10/18 11:48 Sketch Plan #2 = l O s

3 0110/1811:48 | Sketch Plan 83 &9 | loadTIF

1 0110181148 Sketch Plan #4 Load TIF

4 DUI0/1B 1148 Sketch Plan #5 - 0  isadTE

5 0I/10/18 1148 Shetch Plan #6 B 0 | oaaTF
Documents Checklist

DOCUMENTS CHECKLIST Rovet | Seve | Pent ||

There are no document checklists configured,

Our Chechlist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: || Reparer | Handiing Tnsurer
Sube NErareE 0w preate ofiem yow show @ b other Deiflms
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LKK Auto Consultants Pte Ltd icc req no 1sso719em)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-1561 Fax: 6844-8805 Emall surfllkkaulo.com assignmenis@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Iinsurance Bhd Qur File No: CS/LPC18017932/GRD3E2
300 Beach Road, #17-04/07 The Concourse
Singapore 199555 Date: 2811172018
EFEREN
Insured/Claimant: ANG CHEE CHIANG  Policy No: Z18VPOS01BTTY
Date of Loss: 2B/08/2018 Nature of Claim: 0D Claim No:  18/18M18/VPOS/020965
IPTI | TIFICAT F I
Reg No SKLT3ITP
Make & Model: MERCEDES-BENZ C180, 16 (A) Engine No: 27491030051755
Reg. Date: 28/052013 (Man, Year. 2013) Chassis No: WDD2043312G110825
Calour: Silver Cdometer: 112387 km
Engine Capacity 1585 cc
Market Value/New Car Pnce: S$75.000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steenng (Serviceable); Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225140 R18 Rear Tyre Size 225/40 R18
Froni Lefl Side. Continental 5 mm Rear Left Side: Conlinental 5 mm
Front Right Side: Conlinental 5 mm Rear Right Side: Conlinental 5 mm
The above vailes reoresant ihe remaining hyre ireads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 14,355 45 1297545 1,380.00 8.61
Miscellaneous llems 385.00 45.00 340.00 8.1
Labour 3,220.00 1,980.00 1.240.00 38.51
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 17.,960.45 15,000.45 2,960.00 16.48
Approved Total (Overridden) (S35) 12,000.00
(5%) 17.860 .45 12,000.00 5.860.45 3318
+ GST 7.00/7.00% (5%) 1,257.23 840.00 41723 3318
Nett Amount (55) 19,217.68 12,840.00 6,377.68 33.1%
INSP 1
Date of Assignment D3/10/2018 Present Location: S & H Motor Pte Lid (Sin Ming)
Date Inspected D4/10/2018 Inspected At S & H Motor Pte Lid (Sin Ming)
160 Sin Ming Drive #07-02. Sin Ming
AutaClty
Singapore 575722
Estimated Period of Repair 8.0 days
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Adjuster: XING GUO QIANG Manager. Janice Lee Sl Hua

NOTE This report represents our fndings al ihe Kme and place of inspection stated harsn, Such imapeciion has been carried out o the besl of our
knowiedpe and ablity but any other kabiilty under any ather chmumstances i ety expressly evchided
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G
Parts: 143
Labour: Repairers

Page3of 6

Version: 1.0 (Last Synchronised. 29 Nov 2018)

MERCEDES-BENZ C180 1.6 (A) (Catalogue;Menmean Singapore 1.0}
{Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKLT37P)

Validity: These estimates are valid only if they confain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefived with an asierisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amaount

1 1 *RH headlamp Cracked B80.00F *680.00F
(WCP)

2. *LH head lamp Cracked GE0.0OF *680.00F
(WCP)

3 *RH headlamp Inner panel Benl 165.00F “165.00F
(WCP)

4 *LH headlamp Inner panel Bent 185.00F *1685.00F
(WCP)

5 1 *Front support panel top panel Beni 90.00F *00.00F
W)

68 1 *Front support panel top garnish Deformed 55.00F *55.00F
(WCF)

7 1 “Front support panal top gamish clips (1 set) MNecessary 1B.0OF *18.00F
WCP)

8 1 *Front bumper Cul BOD.DDF *BOO.DOF
(WCP)

8 1 *Front bumper reinforcement Tom 240,00F *240.00F
(WCP)

01 *Front bumper sponge Cracked B5.00F “65.00F
[WCP)

1A *RH front bumper retainer Deformed 20.00F *20.00F
{WCP)

12 1 *LH front bumper retainer Deformed 2000F *20.00F
[WCF)

13 1 *RH front bumper chrome moulding MNecessary E0.00F “60.00F
{WCP)

14 1 *LH front bumper chrome moulding MNecassary B0.00F *60.00F
[WCP)

1\ 1 *RH front bumper carrier Mot Necessary S5.00F *~F
{WCP)

1B 1 *LH front bumper carrier Mot Necessary 5500F ~F
(WCF)

17 1 *Centre front bumper carrier Not Necessary BO.OOF ~F
[WCP)

18 1 *Front bumper tow cover Not Necessary 3500F *~F
(WCP)

19 1 *Front grille Missing 480.00F *480.00F
(wee)

20 1 “Front number plate holder Missing S0.00F *90.00 F
{WCP)

21 1 *Bonnel Buckled 1,180.00F *1,150.00F
[WCP)

2 2 *Bonnet lock Jammed 110.00F “110.00F
(WCP)

23 2 *Bonnet lock bracket Jammed 1BD.OOF “180.00F
WCP)

24 1 Bent 125.00F *125.00F

Report was unsubmitted during this print-out.
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No. Qty Part No. Particulars Condition Repairer's Amount
*Bonnet lock centre metal bar
(WCP)

25 1 *Bonnet lock cable Cut 55.00F *55.00F
(WCP)

26 1 *RH bonnet hinge Bent S5.00F “85.00F
[WCP)

2T 1 *LH bonnet hinge Benl S500F “95.00F
(WCP)

28 1 *‘RH bonnet stand Mot Necessary 80.00F *F
[WCP)

28 1 *LH bonnet stand Nol Necessary 90.00F ~F
[WCP)

0 1 “‘Bonnet emblem Necessary 80.00F *60.00F
(WCP)

N 1 *Bonnel insulator Deformed 160.00F *160.00F
[WCP)

2 1 “Bonnet insulator clips (1 set) Necessary 25.00F *25.00F
(WCF)

3 1 *RH bonnet lock top hook Benl 30.00F *30.00F
WPy

34 *LH bannet lock top hook Bent 30.00F *30.00F
(WCF)

B 1 *Bonnet spare hook Necessary 55.00F *55.00F
IWCP)

| 1 *Bonnel seal Twisted 2500F *25.00F
(WCP)

3T 1 “Radiator Bent T80.00F *780.00F
(WCP)

38 1 *Radiator top garnish (204 500 1455) Cracked 4500F *45.00F
[WCP)

3 1 “Radiator fan assembly Cracked 780.00F *780.00F
(WCF)

40 1 *Radiator air duct cowling (204 505 0530) Tom 45 00F *4500F
[WCP)

41 1 *Radiator top hose front Cut 55.00F *55.00F
WCP)

42 1 *Radiator top hose rear Nol Necessary 8500F ~F
[WCF)

43 1 “Radiator lower hose Not Necessary B80.00F ~F
{WCP)

44 2 *Radiator top bush Benl S0.00F *50.00F
[WICP)

45 1 *Air cleaner air hose Mol Necessary 220.00F *~F
(WCF)

46 1 *Front engine air duct Cracked 220.00F *22000F
(WO Py

47 1 *Engine top cover Mot Necessary 14500F *~F
WCF)

48 1 *LH roof moulding Cut 280.00F *280.00F
[WCP)

49 1 *Front panel (engine compartment rubber) MNecessary 125.00F "125.00F
[WCP)

50 1 “RH front fender Cracked 550.00F *550.00 F
[WCP)

5 1 *RH front fender moulding Necessary 4500F *45.00F
[WCF)

52 1 *Air con condensor Bent 750.00F *750,00 F
(WCP)

5 1 *Alr con condensor aluminium pipe inlet Mot Necessary 285.00F *F
[WCP)

54 1 *Air con condensor aluminium pipe outlet Broken 265.00F “265.00F
[WCP)

55 1 *Intercooler Cracked T30.00F *T30D.00F
[WCP)

Raport was unsubmitied during this print-oul.
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No. Qty Part No. Particulars Condition Repairer's Amount

Supplementary #1

56 1 'Inl::lim manifold Cracked B80.00F “BE0O.0OF
wee)

F=Franchiss part

Sub Total (S§) 12,483.00  11,283.00
+ Margin on LN ltems 15.00/15.00% (5%) 187245 1,692 45

Total Parts (S5) 14,35545  12,975.45

[ Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Items

Page 6 of 6

No Qty Pariculars Repairer's Amount
Miscellaneous ltems
1 1 Engine coolant 40.00 D.00
(MOT NECESSARY)
2 1 Front number plate 45.00 4500
[MISBING)
3 1 Towing (from Malaysia) 300.00 0.00
Sub Total (S5) 385.00 45.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 To spray paint affected front and inner damaged portion New 1,100.00 00,00
inclusive of preparatory works and material
2 To disconnect wire harness to facilitate repairs and check for New 80.00 30.00
damage and reconnect wiring system and check for full
functionality. To focus headlamp
3 Toremove and check air con condenser, dryer, aluminium New 160.00 100.00
pipes, valves and reinstall components and vacuum and
charge refrigerant R134a and check for leakage and full
functionality
4 To remove radiator, engine fan, clutch, hoses and replace New 220.00 0.00
damaged parts and check engine cooling system functionality
5 To remove front damaged parts, to jack oul front support New 1,500.00 BOD.DO
panel, front body, and cut out damaged parts, to straighten
out front chassis, to reweld, reshape and repair bonnet hinge
panel, front fender and inner panel, head lamp inner panel,
front support panel, front chassis member and adjust body
panel alignment
6  To perform computer diagnostic on drivetrain, ABS systoms, New 180.00 150.00
parking system, and clear fault codes
Gross Labour Cost (55) 3,220.00 1,880.00

Report was unsubmitted during this prinl-out

< END OF ESTIMATES >
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