1/28/2019 Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim SBMOOXLZ Vehicle Information
Actions
Reference CC4/ASM18017929/R1fa3s2 Incident Vehicle ~ SKP89128
& Next Step Wait for: Approve Registration #
invoice
Loss Date 30 September 2018 |:I Make TPVD VOLVO
Request Date 2 October 2018 Model XC60 T5
Service Address
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) )
Primary Contact/Insured
Type of Loss Third Party Vehicle Damage CHEN CHENGYUN
22 WOODLANDS CRESCENT, #10-40, 738082,
Services Pending verification - Direct Singapore
Settlement
CELESTHXY@HOTMAIL.COM
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
B Accident Statement Merimen
Statement
LKK AUTO
N . ) 28 January
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2019
(TP)
. LKK AUTO
. . Forms / Claim 28 January
I LKKAdjustment1a[1].pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
Forms / Claim LKK AUTO 28 Januar
orm: 1 u
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD Y
Documents 2019
(TP)
F / Clai LKK AUTO 28)
orms / Claim anuar
I PAYMENT BREAKDOWN.pdf Others CONSULTANTS PTE LTD Y
Documents 2019
(TP)
LKK AUTO
N . . 28 January
I WORKSHOP INVOICE.pdf Invoice Repairer CONSULTANTS PTE LTD 2019
(TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470124?token=05c215ba-e1d5-456c-a8fa-346d54694f73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690500?token=84de200c-02ad-4210-bdd3-cb6e0a52f235&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690496?token=fdc3b996-06b3-4b0d-b752-b8e98c7f865e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690495?token=2f8d3ed2-0a8c-4d36-99b3-a5f1d6ce7405&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690494?token=ab964019-465f-41f1-bae1-842937a78871&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690492?token=a6ac75e0-6fb1-44e0-8079-4aafaab7fb27&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/28/2019

@« SERVICE REQUESTS MESSAGES

CLAIMS

i AUTHORISATION TO ACT.pdf

& LOD.pdf

B Immediate Advice (with mandate) revise.pdf

I Rental Agreement and tax invoce.pdf

B TP Estimate-Marked- revise.pdf

[ Letter of Authorization.pdf

I TPPD LOD (CHING TING TECK).msg

B Amended Accident Statement.PDF

I PRAF and COE rabte form.pdf

I Letter to Ol.pdf

I Immediate Advice (with mandate) dated
08.11.pdf

I LKK SURVEY PHOTO.pdf

[ SKP 8912B - TP ESTIMATE - MARKED.pdf

I GA308284-Certificate of Insurance.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=72939&tab=i...
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Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Satisfaction / Discharge Voucher

POA / Authority Letter

Others

Others

Claim Form

Estimate / Quotation

Others

Workshop

Accident statement

Others

Policy Holders / Insured

Estimate / Quotation

Others

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DHIWAR Namrata

ANG Richard

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

ANG Richard

DATE
UPLOADED

28 January
2019

28 January
2019

28 January
2019

17 January
2019

17 January
2019

17 January
2019

17 January
2019

26
November
2018

12
November
2018

8
November
2018

8
November
2018

8
November
2018

8
November
2018

7
November
2018

3 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690491?token=41e73059-6f1e-493c-abd7-5d0d21549fcc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690490?token=52eb334b-30e0-4ce3-a5fe-7c6f82da60f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:690489?token=7c990347-bcf8-468d-bf1e-e0533e41caae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:671955?token=acc16810-b133-44cc-9954-248ca0a8acfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:671953?token=fb92e894-cf4e-4a6d-8b59-bfb1964f180a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:671939?token=28cd7803-7bb5-4f6b-b030-19735eddd1db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:671935?token=a53988d6-a7be-4e5d-b80f-bea06d451649&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574903?token=c3226248-483e-4f56-ab54-55284bd59ebf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:547606?token=ae859735-e8ff-49e9-a47e-f6a61cf28d4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540814?token=70591c7c-2661-4ee6-91bb-a59a94341ee7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540813?token=582c03d7-a47a-4dae-a04f-aa49b26b4c04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540816?token=b40036a9-e93a-4a3b-ac29-4c591133dec4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540815?token=db8f219a-f270-40b7-9921-59cad026c2f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:538521?token=171b8512-e768-4582-8c28-37c925655d36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473788?token=b47fc4d9-a5f3-447d-b0f5-03ebf98e6223&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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a SERVICE REQUESTS MESSAGES CLAIMS
N Reports &
I SKH6653D INSD GIA.PDF
Statement
I EMAIL RECEIVED FROM WORKSHOP
Other

WITH TP GIA REPORT.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=72939&tab=i...

Claim Portal

SUB-TYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Other

AUTHOR

ANG Richard

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

3 October
2018

2 October
2018

2 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473790?token=8c281b05-97fc-4bc5-ba0c-233d680ac50d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471151?token=a577a4dc-95af-4cc0-8f21-1f321f9d764f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471146?token=5a1521ac-01d8-4697-bdf5-1a47bc55c80d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

