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From: Date: Veh No SKP 3“?'.7"6 Vi Ragn 'yu[% b
Estimateq Cost Type: W.Ca J‘M.Gy;ﬂa [ Bus/Van [ Lorry | Taxi / Prime Mover |
onjip Truck | Trailer o
To Inspect Vehicle No SK-P €5 b Make QQU\JU *C {?'-'-'T'Sl il ﬁﬁ
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Tyre Size: F: ‘l’e{/ LB"U'B/
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Vehicle No : SKPE912B

S/No,

LA B W b =

Qty

1pc
2pcs
1pc
1pc
1pc

8 Kaki Bukit Ave 4, #07-08/0%

V-TEC ASIA AUTOMOTIVE PTE @
LTD

PREMIER@KB 5(415875) E&

Tel: 66352 706 Reg No: 2015 34887R

\{\

ACCIDENT CAR REPAIR ESTIMATIONS

Parts Descriptions

Lower Bumper

Rear Bumper Retainer

Rear Bumper Protector Guard Plate
Reverse Sensor Set

Rear Exhuast End Pipe ¢ if . ¢

Our
Condition Per Unit Estimates

y gr-vU
$2,200.00 D€ —

v T L
omte!- { 35000 $700.0048 X GZ,
T 456 ¥051,80000 eX 7 |

o S3BEO0AW T

} 2 5}330/005{.-’

Parts Total : $5,468.00




V-TEC ASIA AUTOMOTIVE PTE @
LTD

& Kaki Bukit Ave 4, #07-08/09 PREMIERE@KR S(415875) -
lel: 66352 706 Reg No: 2015 34887R

Vehicle No : SKPE9128

LABOUR ESTIMATIONS
S/No. Labour Descriptions Our Estimates
1 To Straighten, Repair, Re-Alignment of Rear Boot Tailgate $680.00 )<
and Re-informent Bar
2 Spray Painting to Rear Bumper and Body Structure SM Sbu-u
3 Labour to Remove & Re-Install Replaced Parts SSGD.{]V
4  Dianostic of In-car eletrical system and check wiring to SM {D‘U

ensure Rear Reverse Cam and Sensor is in good working Con

Labour Total : 51,880.00

Total (Parts & Labour) : 57,348.00

For Lump Sum Repairs

The estimated amount calculated is $7,348.00

Under normal circumstances, the repairs should be completed within a reasonable period
OF 6 Working Days. (Exclude waiting days of PRI, Sunday and Public Holiday)

Asull
HP Qoolonly
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Service Request Details

Claim
SBMOOXLZ

Reference

None &*

Loss Date
September 30, 2018

Request Date
October 2, 2018

Due Date
Qctober 9, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TF)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

B € 10410
E\ﬂ \}m-\ﬂ\
R\

Vehicle Information

Incident Vehicle Registration #
SKP8912B

Make
TRVD VOLVO

hl.‘tps:ﬂ-.rp.smmlatms.axa.mm.sgn’claim-pnrtalfhlmlﬁndax-uandor-semice-requests.html#.l'.sanriuerrsque5t5ﬁseMoeHaqueslNumbem?2939

12



10372018 Claim Portal

Model
KEHO0 TS

Service Address

Primary Contact/Insured

CHEMN CHEMGYUN
22 WOODLANDS CRESCENT, #10-40, 738082, Singapore

CELESTHXY@HOTMAIL.COM

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Motes

https:.n’.n’vp.srnadclaims.axa.mm.w:lairn-portalfhlrnlﬁndax-vundot-samicavrequasts.htmlﬂ.fsswioa-rsquestsf?sawioaﬁaquasﬂ\lumbarﬂ?ﬁﬂﬂ

22



Poh Kin (LKKAuto)

— R e ——————= " s = —————————— %}
From: sales@vtecauto.com.sg
Sent: Friday, 18 January 2019 1:54 PM
To: Poh Kin (LKKAuto)
Subject: Re: Accident involving SKP 8312 B & your insured SKH 6653 D
Importance: High
Categories: clear

Dear Poh Kin,

We have agreed with the settlement amount as you have given.
Kindly help to process and prepare the payment to us.

Thanks & Regards,

Jolin

V-Tec Asia Automotive Pte Ltd

8 Kaki Bukit Avenue 4 #07-08/09
Premier@KB Singapore 415875
Tel: 6635 2706

Email: sales@vtecauto.com.sg
Website: www.viecauto.com.sg

On 2019-01-18 11:12, Poh Kin (LKKAuto) wrote:

= Without Prejudice

> Save as to Costs

>

> QOur Ref: CC4/nsMT1ENI70929/R1fa3

>Your Ref: SKP 8912B

>

= Dear Jolin,

>

> ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKH 6653D AND SKP 89128
> ON 30/09/2018

>

> We refer to the above matter.

>

> Towards an amicable s~ttlement, we have instruction from principal to
> offer settlement ot ploual sum of 53,300.00(all in) on this matter.

=

> Kindly confirm acceptance.

>

> Your prompt reply will be very much appreciated.

-

> "Kindly note that this negotiation between parties on this matter is

> purely on a without prejudice basis with the sole intention of

> resolving the matter amicably without parties resorting to legal

> proceedings. No admlﬁﬁmn of liability, whatsoever, should be deemed /

= inferred from this nop noof terms/settlement.
>



Poh Kin (LKKAuto)
“

From: Poh Kin (LEKAuUt)

Sent: Friday, 18 January 2019 11:13 AM

To: 'sales@vtecauto.com.sg'

Subject: RE: Accident involving SKP 8912 B & your insured SKH 6653 D
Importance: High

Without Prejudice
Save as to Costs

Our Ref: CC4/ASM18017929/R1fa3
Your Ref: SKP 8912B

Dear Jolin,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKH 66530 AND SKP 89178 ON 30/09/2018
We refer to the above matter.

Towards an amicable settlement, we have instruction from principal to offer settlement at global sum of
$3,300.00(all in) on this matter.

Kindly confirm acceptance.
Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933) Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received
this e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all
attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments
and any copies thereof. Thank you.

----- Original Message-—--
From: sales@vtecauto.com.sg [mailto:sales@vtecauto.com.sg)
Sent: Wednesday, 26 December 2018 12:53 PM



Poh Kin (LKKAuto)
%

From: Mei Kwan (LKKAuto)

Sent: Friday, 18 January 2019 10:06 AM

To: Poh Kin (LKKAuto)

Cc: CS A Team

Subject: FW: New message for service request 72939, vehicle number SKP8912B
Categories: clear

Report Remarks Entry - CC4/ASM18017929/R1fa3

Remarks
17119606 PM *** Message Pls procesdas per 4.
mandate, TY. - ANG Richard
Remarks

New remarks Added

| Remarks 10k S

[Cl{SKP 89128 ; SKH 6553D

41072/

EST:$— SUR : MRE — WKSP : V-TEC ASIA AUTOMOTIVE PTE. LTD. |HMI( 3535
n : 31072
|SBMOOXLZ i TEE 39 IRA IHMK 4239

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | ema’l: MeiKwan@Iikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Message-----

From: Admin-D (LKKAuto)

sent: Friday, 18 January, 2019 7:37 AM

To: Admin A <admin-a@lkkauto.comz>

Subject: FW: New message for service request 72939, vehicle number SKP89128

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue

1, #02-25 | 5(408933)



1172018 Claim Portal

LEK AUTO CONSULTANTS PTE LTC (TP) - Menu

« < SBMOOXLZ> Re-seek mandate approval

Type
@ Question

Message

Dear Richard, we refer to the above matter. Apologies for late reply. We hereby re-seek mandate approval as
survey had adjust the part price on initial marked estimate, revise marked estimate uploaded in Smart Claim for
your kind attention. We hereby seek your approval to offer Third Party repairer M/s "V-Tec Asia Automotive Pte
Ltd" is as follows: - 1)COR{w/gst): $2,621.50 + 2) Loss of Rentals (6days x $120.00) + 7% gst : $770.40 =Total:
$3,391.90. **3days recommendation for repair. **All the relevant documents had been uploaded in SMART
CLAIM. For your approval please, PohKin - 17/01/201%9

hitps:tvp.smartclaims axa. com.sgiclaim-portal/htmlfindex-vendor-service-requests. himi#fservice-requests/view-message/?serviceRequestNumber=72... 111
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e N Pra L i Company Registration Mo, 199607 188R
51 UBLAVE 1, 80225 PAY A URI INDUSTRIAL PARK, SINGAPORE 408933 TEL £ (0651 62563561 FAX : (065) a25a4315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 17/1/2019

Survey Details:

Date of loss 30-Sep-18

Date of appointment 2-0ct-18

Date of survey 3-0Oct-18

Location of survey V-tec Asia Automaotive Pte Ltd - Kaki Bukit

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SKP8912B

Make and Madel VOLVO XC60 T5 - 1969¢c

Date of registration 20-0Oct-14

Excess )

Market Value 5 98,000.00

Parf Rebate 5 £9,217.00

Nett Loss 5 28,783.00
Repair details:

Initial Estimate | 7,348.00

Proposed/Revised repair cost:

Parts 5 2,287.71 |list price-10%
Check items (estimate) S .

Labour 5 800.00

Total 5 3,087.71

Lump Sum(if applicable) 5 2,450.00 |after -20%

[Humber of days for repair ! 3 days ]




T

B Consultans
- Pt L Company Registration Ma_ 199607 198R

EUTERN AVE 1, #0228 PAYA LR INDUSTRIAL PARK, SINGAPORE 400000 TEL : (65 62561561 FAX ; (065 62564115

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,621.50 | (52,450.00 + 7% GST)
Loss of use 5 -
Loss of rental 5 720.00 | (5120.00 % 6 days)
Loss of income 5 -
LTA search fees S =
Others 5 -
Proposed Total ] 3,341.50




18208 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) - MenL

« < S8MOOXLZ> |IA with mandate uploaded

Type
@ Question

Message

Dear Richard, we refer to the above matter, Liability: Insured driver collided into the rear of third party vehicle.
Liability is down against our insured. We did clarify with Insured Driver (Mr Chen) the nature of the accident and
he's aware that NCD (if any) would be affected. Immediate Advice (with mandate) have been uploaded in SMART
CLAIM. Propose settlement amount is at between $4,740.99 to $ 4,940.99, All the relevant documents had
been uploaded in SMART CLAIM. For your kind attention and instruction, Thank you- Pohkin 08/11/2018

htps:fivp.smariclaims.axa.com sg/claim-portalhimlindex-vendor-service-requests. himi#/service-requests/view-message/7serviceRequestNumber=72... 11



! J'J_r Auto

Consullants

Ada ma = Pre Lid Company Registration No, 195807 198R
ZILUBIAYVE 1, #0238 Ay s UL INILUSTRIAL PARK, SINGAPORE 408953 TEL @ (0% 62203561 FAX © 05 0254002
Immediate Advice
To : AXA Insurance Pte Ltd Date: 8/11/2018
Survey Details:

Date of loss 30-5ep-13

Date of appointment 2-Oct-18

Date of survey 3-0ct-18

Location of survey V-tec Asia Automotive Pte Ltd - Kaki Bukit

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SKP8S12B
Make and Model VOLVO XCB0 T5 - 1969¢cc
Date of registration 20-Oct-14
Excess
Market Value 5 98,000.00
Parf Rebate 5 69,217.00
Nett Loss 5 28,783.00
Repair details:
[Initial Estimate | 7,348.00 |

Proposed/Revised repair cost:

Parts

4,291.20 [list price-10%

Check items [estimate)

Labour

800.00

Total

5,091.20

Lump Sum(if applicable)

A | |0 |0 |

4,050.00 |after -20%

|Number of days for repair |




! 'j'{’ Ao

Cenri e

Pte Lid Company Registration Mo 199607198R

B1UTHE AVE 1225 PAYA URE INDUSTRIAL FAKK, SINGAPORE #8933 TEL : (085 h256356] FAX ; (065 6256415

Remarks:

Mandate:
Liability(TP) 100% 100%
Proposed repair cost 54,333.50(54,050.00 + 7% G5T) 4,333.50(54,050.00 + 7% GS5T)
Loss of use(estimate) 5400.00 ($80.00 x Sdays) 5 -
Loss of rental (estimate) 5 - | $600.00 {$120.00 x 5days)
Loss of income 5 - 5 -
LTA search fees 5 749 |5 7.49
Others S - |8 -
Proposed Total 5 4,740.99 | & 4,940.99




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: SKH 6653D (Insd veh) Model: VOLVO XC60 T5
SKP 83128 (TP veh)

Date of Accident: |30/08/2018

Global Sum Settlement [ _ ] [X] VYes ] No

Repair Estimate o 1 7.862.36

Final Repair Cost - 2,621.50

Loss of Use % days at $0.00 per day

Rental (if any) - 7.70.40 & days

LTA / GIA Search Fee b

Others: ]: $|

Final Settlement Sum (GLOBAL SUM) - 3,300.00

below)

Is Third Party Workshop GIA Registered?

1 YES [X]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability 100 (%)

BOLA Liability:

B) For GIA Registered Workshop:

(%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

Assessed Liability (*):
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) |V-TEC ASIA AUTOMOTIVE PTE LTD

3,300.00

NUR SHAQILAH BTE ABDCGL
WAHAB

28/01/2019

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice, Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)




' V4l P4 LKK Auto Consultants Pte Ltd

Bkt A 2 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref - CC4/ASM18017929/R1fa3s2
8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811 Dile:s: d8-0=2040 ” ||||"|m|""|i |I‘|
ATTN: RICHARD ANG Code: ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKH 66530 Veh. Inspected SKP 85128
Policy No. GA30884/1 Coverage ($) 0.00
Claim No. S8MODXLE Excess ($) 0.00
Assign From RICHARD ANG Assign Date 02/10/2018
2. Vehicle Particulars & Condition
Make & Model WVOLVO XC60 TS c.c 1969
Engine No. HIDDEN Year of Reg. 2014
Chassis No. YWV1DZ40LDF 2654583 Colour BROWN
Odometer 62688 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/80R18 CONTINENTAL & mm
L/H Front Tyre |235/60R18 CONTINENTAL & mm
R/H Rear Tyre |235/60R18 CONTINENTAL & mm
L/H Rear Tyre |[235/60R18 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/0%/2018 Inspection Date 03/10/2018
Survey held at V-TEC ASIA AUTOMOTIVE PTE. LTD.
B KAKI BUKIT AVENUE 4 #07-09 PREMIER @ KAKI BUKIT SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMP-.TED NORMAL PERIOD FOR REPAIR: 3 Working Days




TN V4l V4 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
= e TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKP 8912B
Qty Description of Parts Condition WE:rtllmmiﬁT:?;H Our ﬁt{;l}us“"d
REPLACEMENT OF PARTS
1|LOWER BUMPER (CONSISTENT) DEFORMED 2,200.00 1,741.50
2|REAR BUMPER RETAINER @ $350.00 (CONSISTENT) SERVICEABLE T00.00 -
1|REAR BUMPER PROTECTOR GUARD PLATE cuT 1,800.00 486.40
(CONSISTENT)
1|SET REVERSE SENSOR (CONSISTENT) NOT WORKING 388.00 194.00
1|REAR EXHAUST END PIPE (CONSISTENT) BENT 380.00 120.00
LESS 10% DISCOUNT 2 -254.19
5,468.00 2,287 71
LABOUR
TO STRAIGHTEN, REPAIR, RE-ALIGNMENT OF REAR NOT NECESSARY 680.00 -
BOOT TAILGATE AND RE-INFORMAT BAR
SPRAY PAINTING TO REAR BUMPER AND BODY 650.00 400.00
STRUCTURE.
LABOUR TO REMOVE & RE-INSTALL REPLACED PARTS 300.00 300.00
DIAGNOSTIC OF IN-CAR ELECTRICAL SYSTEM AND 250.00 100.00
CHECK WIRING TO ENSURE REAR REVERSE CAM AND
SESNOR IS IN GOOD WORKING CON
1,880.00 800.00
GRAND TOTAL 7,348.00 3,087.71
RECOMMENDED COST OF LUMP SUM REPAIRS 2,450.00
{TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18017929/R1fa3s2

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY T THIRD PARTIES:: This Repor is made solely for the use and benefit of the Glient named on the Tront page of this Repo.

b liability of responsibility whatsoever, in contact of 190, i8 accepted 10 any third p
Reopert. in whole or in part, does so ai his or her own sk,




