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10/3/2018 Marimen e-Claims

..CLAIM SUBFULDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| | g |
Main 03 Oct 2018 ?g;agt < New Assignment
Assign | Cancel Case

Reference cralm Deralls Dacumnnts
-f-i"u.ﬂlm T i = C = 7= p T = Vi = = - .':
. CLAIM SI.IBFI‘JLDER DETAILS X [{:reateﬂ by Insurer] |
| Insured: | 1
L Main I
i Claimant; | GOLDBELL LEASING PTE LTD E
i :ih.ide Reg, GBG4153E Date of Loss: | 01/10/2018 00:00 - :59 ;
AL . | ]
| Claim Type: | TP / SNM18D04736C02 ;3';;*}*;?_“' DMCVSN1663301802 L
I__ = =t &
| | Vehicle Reg, ) |
No. GBF3639H P ) ,
| (Insured): =0
' | _ Excess: 5$0.00
! Repairer: 5in Sheng Engineering Services (HQ) 3 Tech Park Crescent, Tuas Tech Park, 638129 Tuas - Tel: 68639555
{ E
4 ;‘:::ﬂ;:g | China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 [Handled by Catherine Thia] p
Adju_-_:ter:' ucx Auto Consultants Pte Ltd (HQ) - Tei 5255 -3561 ... [Final Rpt' due 12/10/2018] '
. | Adj Asg. i
| Remarks: NO EST, ASSIGN MARCUS CHUA AS SIE. |
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
| There are no mail for this case. ' B
4:- ALL ﬁSSGCI.ﬂTED TASKS™ 'u’rEw-.ﬁ.H Search Tasks | Create New Task | complete | F
.; Due Date Prlaricy Iy Task G i Subiiae Handler Assigned By i npiet on Created On DR i
MNo results. :
!
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https:#singapura.merimen.cnm-'c!alm.'inde;c.cfm?ﬁ.-sebnx =MTRadjuster&l’useam.inn=dsp_cimhaadar&casaid=?493 37 Gentid=2844208CFID=4151 19



Shirle! Hiew (LKK Auto)

From: sinsheng engineeringservices <sinsheng1981@gmail.com>

Sent: Monday, 5 November 2018 9:22 AM

To: Shirley Hiew (LKK Auto)

Cc: Admin A; Taufikh (LKK Auto); LKK_Surveyor

Subject: Re: Accident Involving GBG4153E with GBF3639H on 01/10/2018 (CTI REF:
SNM18D04736C02)

Noted

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On Mon, 5 Nov 2018 at 08:50, Shirley Hiew (LKK Auto) <ShirleyHiew(@lkkauto.com> wrote:

Hi Susan

Final invoice and all supporting documents sent over to China Taiping Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: sinsheng engineeringservices [mailto:sinsheng1981@gmail.com]

Sent: Saturday, 3 November 2018 11:45 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Taufikh (LKK Auto) <Taufikh@Ikkauto.com>; LKK_Surveyor
<sur@lkkauto.com>

subject: Re: Accident Involving GBG4153E with GBF3639H on 01/10/2018 (CTI REF: SNM18D04736C02)

Yes, confirmed.

Thank You

Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595
Fax: 6863 6477

On Fri. 2 Nov 2018 at 17:43, Shirley Hiew (LKK Auto) <ShirleyHiew(@lkkauto.com> wrote:

Hi Susan,

Please confirm final fig of $ 5, 233.60 (part by part) @ 5 days of repairs before GST.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: sinsheng engineeringservices [mailto:sinsheng1981@gmail.com]

Sent: Tuesday, 23 October 2018 4:46 PM

To: Taufikh (LKK Auto) <taufikh@Ikkauto.com>; LKK_Surveyor <sur@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: Accident Involving GBG4153E with GBF3635H on 01/10/2018 (CTI REF: SNM18D04736C02)

Hi Mr Taufikh,

REMINDER.

Please have your finalized amount.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On Thu, 11 Oct 2018 at 10:36, sinsheng engineeringservices <sinsheng1981/@gmail.com> wrote:

Hi Mr Taufikh.

Please find attached and have your finalized please.



Thank You
Regards

Stisan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9395

Fax: 6863 6477

On Wed, 10 Oct 2018 at 14:09, sinsheng engineeringservices <sinsheng1981@gmail.com> wrote:

Hi Mr Taufikh,

Please find attached.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9395

Fax; 6863 6477

On Fri, 5 Oct 2018 at 15:40, sinsheng engineeringservices <sinsheng1981@gmail.com> wrote:

Hi Mr Taufikh,



Please find attached.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9395

Fax: 6863 6477

On Wed, 3 Oct 2018 at 15:27, Lucas Lee <lucas. lee@se.cntaiping.com=> wrote:

Dear Sirs,

Kindly refer to the above attachment.

Case Handler: Catherine Thia

Lucas Lee

Claims Department (Maotor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 078909

Direct (65) 6385 6181
Fax (65)6222 7175/6224 T4T8

Email: lucas lee(@sg cntaiping.com

Website: www.sg.cntaiping.com

Disclaimer ;



This message is confidential: its contents do not constitute a conmitment by China Taiping Insurance (Singapore) Pte. Lid
except where provided for in written agreemetit hetween you and China Taiping Insurance (Singupore) Pre, L. Am
anauthori=ed diselosure. use or dissemination, either in wiole or partial, is prohibited. If you are not the intended recipient
of the message. please notify the sender immediately.

From: sinsheng engineeringservices [mailto;sinsheng1981@gmail.com]

Sent: Wednesday, 3 October, 2018 3:17 PM

To: Lucas Lee

Subject: Re: Accident Involving GBG4153E with GBE3639H on 01/10/2018 (CTI REF: SNM18D04736C02)

Hi Mr Lucas,

We are selected Mr Chua Wei Jie.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On Wed. 3 Oct 2018 at 13:35, Lucas Lee <lucas.leef@sg cntaiping.com> wrote:

Without Prejudice

Dear Sirs



We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your N
client/your motor workshop. We propose to use one of the following motor surveyors to conduct the joint

pre-repair survey as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG
| KENNETH KONG

SIMON HO

CHUA WELJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Case Handler: Catherine Thia

Lucas Lee

Claims Department (Molor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079809

Direct (65) 6383 6181
Fax (B5)6222 7175/6224 7478

Email: lucas.lee@sqg.cntaiping com

Website: www.sg.cntaiping.com

Disclaimer :

This message is confidential; ity contents do not constitute a commitment bt China Taiping Insurance (Singapore) Pre. Led
except where provided for in a written agreement bebween you and China Taiping Insurance (Singapore) Pre. Lid Am
wnanthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient
af the message, please natifis the sender immediaely,



From: sinsheng engineeringservices [mailto:sinsheng1981 @gmail.com]
Sent: Wednesday, 3 October, 2018 10:07 AM

To: Claims Dept of CTI

Subject: Accident Involving GRGA153E with GBF3639H on 01/10/2018

Dear Officer In Charge,

We are repairer of vehicle GBG4153E. Kindly assist to arrange for the Pre-Repair Inspection to be
conducted within two(2) workings days upon receipted of this email.

Enclose Accident Statement and LTA search fee for your attention please.
Kindly let us have your list of 10 nominated surveyors to conduct the Single-Joint Inspection
Kindly assist to revert the liability issue if direct setilement is in order.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9393

Fax: 6863 6477

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmail.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD
59 SENOKO ROAD
SINGAPORE 758123

Attention : Motor Claim Department
Contact : 6861 0007 Fax No.: 6753 7780

§/N Quantity  Particular

Estimate : ES002618

Date : 03/10/2018
Vehicle Num. : GBG4153E

page 1/2

Make/Model : TOYOTA KDH 201-2017
Chassis/Eng# : KDH2010222094/1KD2707559

Accident Date : 01/10/2018
Claim No. :
Reference : GBF3639H
Policy No. : 29004183

Unit Price  Amount 5%

LIST ITEMS :

REAR DOOR ASSY

REAR DOOR LOCK
CENTRE LOCKING

REAR DOOR PARTITION
TOYOTA EMBLEM

REAR END PANEL

REAR END PANEL INNER
REAR BUMPER

BUMPER SIDE BRACKET
STEP PANEL

REAR DOOR WEATHERSTRIP
REAR DOOR CARNMISH
REAR LAMP

wo N @ BN

UL NI N e R R g

List Totalss :
25.00% Discount S5 :

METT ITEMS :
1. 1 REVERSE SENSOR
2. 1 70km/h Sticker
3 9 8 PAX STICKER

123.50

b§2°

2.150.50 #—

27510 H~
395,20%nn
29545 *ur
53.20% —
585.00 4
572.10Ky
677.4044
247.004 —
365.40 7 bf -~
321107 o
365.2064—

7,035.35
1,758.84

CONTINUE/ ...



Page2/2

SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmail.com

Buss. Req. No. : 312029/00D

GOLDBELL LEASING PTE LTD Estimate : ES002618
59 SENOKO ROAD
SINGAPQORE 758123 Date : 03/10/2018

vehicle Num. ; CBGA153E
Make/Model - TOYOTA KDH 201-2017
Attention : Motor Claim Department Chassis/Eng# - KDH2010222094/1KD2707559
Contact : 68610007 Fax No.: 6753 7780 Accident Date : 01/10/2018
Claim No. :
Reference : GBF3639H
Policy No. ; 29004183

/N Quantity Particular Unit Price  Amount 55
a1 REAR WINDSCREEN SEALANT 40.00 46
5 A NUMBER PLATE WITH CASING 40.00 41"
Nett Total 55 : 370.00
10.00% Discount 85 : 37.00
Ly 0. 333.00
LABOUR : [af- - T
TO REMOVE/REFIT REAR WINDSCREEN TO FACILITATE REPAIRS 12000 =
TO PANEL BEAT/REPAIR REAR BODY 85000 >~
TO DISMANTLE/REPLACE ABOVEMENTIONED PARTS
¥ 4.5’51?
SPRAY PAINTING LKK Auto Consultants hence notify 650.00
; the Repairer allowing ) T2
TO APPLY TUFF ROTE o 100.00
L » Lc ( 0
TO CHECK WIRING Tt aﬂ.a]
: it o dartnlieiin 200
TO APPLY NEW LOGO Mt s ved 380.00
1 i : & A F il | % ‘:;[_-} -
LOSS OF USE : 7 DAYS @ S 120/DAY
Achnowiedoed bv Repaier 2202 | 2 TUTTT
Labour Total 55 : Signature 2,180.00
Dale

T~ 23945349

r
x.wﬁ?f

.', _.'."J; -

4ol 16XS

SIN SHENG ENGINEERING SERVICES u‘:.m_»x i""!’“ ( |
5y

§uv @ww,&ﬂ«



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coresno19s807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI18017928/T1SD3N2

Date: 09/11/2018
ENC
Handling China Taiping Insurance . -
Insurer: (Singapore) Pte. Lid. Policy No: DMCWVSN1663301802
Claimant Insured Vehicle
Vehicle No : GBG4153E No : GBF3639H
- Nature of Claim
Date of Loss:  01/10/2018 Claim: TP No: SNM18D04736C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG4153E
Make & Model: ;I'h?}YDTA HIACE, 3.0 D DX TURBO MT 2WD 4DR Engine No: 1KDO2707559
Reg. Date: 03/08/2017 (Man. Year: 2017) Chassis No: KDH2010222004
Colour: ¥ellow Odometer: 48003 km
Engine Capacity: 2982 cc
Market Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
Cc N HICLE AT THE TIME R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 185/65R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama B mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values reprasent the remaining fyne treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,609.51 3,903.60 1.705.91 30.41
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.180.00 1,330.00 850.00 38.99
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 7.789.51 5,233.60 2,555.91 z2m
+ GST 7.00/7.00% (S§) 545.27 366.35 178.92 aza
Nett Amount (S$) 8,334.78 5,599.95 2,734.83 32.81
INSPECTION
Date of Assignment: 03/10/2018
Date Inspected: 04/10/2018 Inspected At: Sin Sheng Engineering Services (HQ)
3 Tech Park Crescent, Tuas Tech Park
Singapore 638129
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This report represents our findings af the ime and place of inspection staled herein. Such inspection has been camed out to the best of our
knowladge and ability but any ather liability under any ather circumstances iz heraby exprassly excluded

https://singapore.merimen.co elaims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/11/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS | o
Reference

Part Source: (Last Synchronised: 09 Nov 2018)

Parts: MIA TOYOTA HIACE 3.0 D DX TURBO MT 2WD 40R (M) (Mode! not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG4153E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
aumbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR DOOR ASSY Bent 215050 FL *2,150.50FL
2 1 *REAR DOOR LOCK Bent 27510FL *275.10FL
3 1 *CENTRE LOCKING Wot Mecessary 395.20FL *.FL
4 1 *REAR DOOR PARTITION Mot Necessary 29545FL FL
5 1 *“TOYOTA EMBLEM Mecessary 53.20FL *53.20FL
6 1 *‘REAR END PANEL Repair 58590 FL *FL
7 1 *REAR END PANEL INNER Repair 572.10FL *-FL
8 1 *REAR BUMPER Deformed G7740FL “*67740FL
2] 2 *BUMPER SIDE BRACKET Mecessary 247.00FL *247.00FL
0 1 *STEP PANEL Bent 365 40FL *36540FL
1 1 ‘REAR DOOR WEATHERSTRIP  Deformed 321.10FL  *321.10FL
12 1 *REAR DOOR GARNISH Cut 365.20FL *365.20FL
13 1 *REAR LAMP Ofs Cracked/N/s Not Necessary 731.8B0FL *365.90FL
14 1 *REVERSE SENSOR Cracked 250.00FN *200.00FN
15 4 “JOKM/H STICKER MNecessary 2000FN  *20.00FN
18 1 *8 PAX STICKER Necessary 20.00FN  *2000FN
17 A *REAR WINDSCREEN SEALANT MNecessary 40.00FN  *40.00FN
2 1 *NUMBER PLATE WITH CASING Bent 40.00FN  *40.00FN

F=Franchise part. L=ListhiemDisc. N=NettlemDisc. e

Sub Total (S§) 7,405.35  5,140.80

. List ltem Discount on L ltems 25.00/25.00% (S$) 1,758.84 1.205.20
- Nett Item Discount on N items 10.00/10.00% (S$) 37.00 32.00

Total Parts (S§) 5,609.51 3,903.60

Report was unsubmitted during this print-out. _I

https:f‘f’singapure,merimen.curru’cIaimsa’index,::Fm?fusebox=MTRadjuS{er&fuseacti0n=g... 9/11/2018



Adjuster Report

No

Labour ltems

1

R o &

Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Particulars Lab.Type Repairer's Amount
TO REMOVE/REFIT REAR WINDSCREEN TO FACILITATE ~ New 120.00 120.00
REPAIRS
TO PAMEL BEAT/REPAIR REAR BODY.TO Mew 850.00 500.00
DISMANTLE/REFLACE ABOVEMENTIONED PARTS
SPRAY PAINTING Mew 650.00 450.00
TO APPLY TUFF KOTE MNew 100.00 30.00
TO CHECK WIRING Mew 80.00 30.00
TO APPLY NEW LOGO Mew 380.00 200.00
Gross Labour Cost (S%) 2,180.00

1,330.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:Hﬁingapore.mcrimcn.cnma’cIaims!index.cfm'?fusehnx=MTRadjustcr&fuseactiﬂn=g... 9/11/2018



