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VAT Registration No  M20008505-2

Tax No.

1991014842

Shgegpen Service Quote
Cusiomer No C\vD40312
Cuole No SER/QUOMB01845
QuoteDate 03/110/18
Salesperson MELVYN SEAH
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Mako Model Description Mileage Service Advisor
Volkswagen Passeng Sharan GP 2.0 TSI HL LOW 7.847 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SJWBEED WVWZZZTNZIVO21755 28/0318 MELVYN SEAH
Engine Code Labor Type Engine No. Model Code
10 DED 022935 TNZ2AMY
No. Description Qty. UoM Unit Price Amount
F
P BAP ALEX LABOUR LABOUR 3 UNIT § & 2.520.00
P BAP ALEX PAINT SPRAY PAINT 3 UNIT v 2.400.00
P BAP DIAG PROGRAMMING & CALIBRATION 1 Tima Un -~ 4B0.00~
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS. ECU. 5 1 Timea Un ~ 280.00~
MNett
Sum Labor 5.680.00
7
P 150019275C SENSOR 2 Pieces w'X 26936
Predecessor 150919275 )
P 170819133C 989 PARKING SENSOR O RING 2 Pieces & 130
P TNOBO7251A FOAM INSER 1 Pieces w X 11283
Use Predecessor TNDB0T251 R
P TNOBOTI05A, BUMPER CENTER BRACKET 1 Pieces "' + 68328
Use Predecessor TNOB0T305
P TNOBOT3ITS BUMPER BRACKET LH 1 Pieces o [* 6828
P TNOBOT3TE BUMPER BRACKET RH 1 Pieces 68.28
P TNOBOT417E GRU REAR BUMPER COVER 1 Pieces AL -~ 102410
P TNOBO7S21C 989 SPOILER 1 Pieces At 284 01
Use Predecessar TNOBOT5218 9B v
P 7NOBO7863 STRIP 1 Pisces “M 158.73~
P TNO919491 SENSOR BRACKET 2 Pipces 37.32~
P TNO919491A, SENSOR BRACKET 2 Pieces 3732
P 7TNO9194918 GRU SENSOR BRACKET 1 Pieces o, 18 66~
P TNO2194928 GRU SENSCR BRACKET 1 Pieces 18. 66"
P D 180KLZ2AT 2KADHESIVE 1 Pieces 89 .84~
Sum carried forward 8.551.77
Payments 1o -BEN - Acc.-No



PONTUAS

YANG CHUN

31 SIN MING WALK
Singapore, 573920
Singapore

Volkswagen Passang
License No.
SJwassD

Engine Code

P D 822150A1

Explanations

Model Description

Sharan GP 2.0 TSI HL LOW
VIN
WVWZZZITNZIVO21755

Labor Type

10
BONDAGENT
Sum ltem

P = Proportionately Charged

Payment Terms

Paymants lo:

No Credil

-BBN - Acc -No

PDI TUAS

Phone Na
Fax No
E-Maii

VAT Registration No. M20088505-2
Tax No. 1981014842

Service Quote

Customer No CVD40312

Quote Mo SER/QUO/1BO1645
QuoteData 03r1a/18
Salesperson MELVYN SEAH
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

7.847 Kong Charmaine

Initial Registration Sales Advisor

28/03/18 MELVYN SEAH

Engine No. Model Code

DED 022935 TN24MY
Continued 8,551.77

1 Pieces we" gaars
2.936.04

Sum Labor 5,680.00
Sum Item 2,936.04
Tatal SGD 8,616.04
% GST B61604 603.12
Total SGD Incl. GST 9,219.16
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‘Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 12 October 2018 5:10 PM

To: Kong, Charmaine (VWG Singapore)

Cc Wong, Meiy (VWG Singapore); Cheang, Pearlyn (VWG Singapore), Goh, Edmund (VWG
Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SJWB66D & SHC39948
ON 2.10.18

‘WITHOUT PREJUDICE

SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settiement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settiement.

Thank You

Bast Bagords.

Asher Sng | Cose Honiker

LKK Auto Consultants Ple Lid

phone: 684 1-605] | emaill; gibemng@kkguio.com | fax 4741-4108
Blk 51, Poyo Ubd Indusiriol Pork. Ul Avenue |, #02-25 | 5{408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong @vw.com.sg>

Sent: Friday, 12 October 2018 5:03 PM

Tao: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore)} <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SIWB66D & SHC39948 ON 2.10.18

Dear Asher,

Any updates on this case?



Thanks

Besl Repards

Charmaing Kong
Insurance Service Advisor
Altersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line:  +65 6305 7176
Main Line:  +85 6305 72499
Main Fax +65 6474 3643
charmaine kong(@vw.com.sg

hitlp./www. v .com. 50

The Golf, - =
The most eligible hatchback
on the market.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 8 October, 2018 2:30 PM

To: Asher Sng (LKKAuUto)

Cc: Wong, Mely (VWG Singapore) (mely.wong@vw.com.sg); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore)

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SJWB866D & SHC3994B ON 2.10.18

Dear Asher,
Please revert on liability.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapare Ple Ltd
247 Alexandra Road



Singapore 159834

Direct line: +65 6305 7176
Main Line +856 6305 7299
Main Fax +B5 5474 3643
charmaing kong({@vw com.s
hitp /fwww vw. com.sq

The Golf. -
The most eligible hatchback
on the market.

- ..

From: Mator Claim - 111 [mailto;motorclaimi@iii.com.sq]

Sent: Wednesday, 3 October, 2018 12:16 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Sundari Nagarajan - III

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SIW8EED & SHC3994B ON 2.10.18

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors

« LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the above
list

Aside to that Sundari, kindly assist to revert on liability to Charmaine from Volkswagen group Singapore

Thanks

Hocl Hak
Motor Claims Department

India International Insurance Pte Ltd
B4 Cecll Strept #04-02 108 Bullding
Singapare 049711

Tel G347 6100 Ext 206 Fax: 6224 4174

charmaine kong@vw.com.sg]
Sent: Wednesday, 3 October, 2018 11:51 AM




[

To: Mptor Claim - Il emotorclaim @iil.com.sg>

Cc: Wong, Meiy (VWG Singapore) <mely. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong®vw.com.sg>; Goh, Edmund VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SIWBEED & SHCI994B ON 2.10.18

Dear Claims
Please revert on llability & survey arrangements

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line; +85 6305 71786
Main Line +85 6305 7288
Main Fax +85 6474 36843
charmaing kong@vw com sg

hitp' (fwww VW COM.Sg

«The Golf.
The most eligible hatchback
on the marketL

From: charmaine. kong@vw.com.sq [mallto:charmaine. kang@vw.com.sq]
Sent: Wednesday, 3 October, 2018 11:38 AM

To: Kong, Charmaine (VWG Singapore)
Subject: Scan van MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the

4



(u:nu:al Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
“dealing with your claim, which includes investigating the said claim. and complying with applicable laws. If
vou do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This emall Is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



= AUDIT TRAIL

Claim Audit

MNo. on Audit Romarks By
03 Oct 2018 (A HOw |
Ligee Cim Veh Model Changed (204805) VOLKSWAGEN SHARAN 2.0 TST AT 7N14H3 (A), et
i3 o i Reg No: SIWBG6D. Acct Date: 2016/10/02. Claim Type: TP, Insurer: India Internation [A] HOW |
2 (5:a1 Cim Created al Insurance Pte Ltd [HQ). TP Insurer: MSIG Insurance (Singapore) Pte, Ltd. (HQ). Wo ~ ME1 |
: rkshop: Volkswagen Centre Singapore (HQ) KWAN |
| [A] HOW |
3 2208 ady co Assigned LKK Auto Consultants Pte Ltd (HQ): MET
- KWAN
03 Oct 2018 : . tAl HOwW
4 y5.41 Adj Hext Rpt Changed  Next Rpt:Final Rpt.Oue Date:2018/10/12 MEI
; KWAN
(A] HOW
Py 2018 g Mandate Set Approvied:0.00.ReinspAd) decides. MEI
: KWAN
[A] HOW |
6 f2as 1% Label Added (30653): Direct Settlament. MET
3 KWAN
(A] HOW
7 (3002018 ag) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID ME1
: KWAN
[1]
8 5325 2% 1 1ns updated TPREgNO:SHCI0948 -> SHCI9948, Gabriel
" Wee
08 Oct 2018 (A) Ashar
0 Jh Adj Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:27 OID REAR ENDED TP sng Rang
08 Oct 2018 Next Rpt:Final Aipt.Due Date:2016/10/12. Mandste Remarks: Agreed to do direct settt _ 1]
10 1718 Ad] Next Rpt Changed . "5inase revert with your quantum advice Suncan |
MNagarajan|
' 3 (1]
31 l:g ?:t 018 4 sandate Set :pprww.u.uru.mma: to do girect settiement. Please revert with your quantum advic o o
ngll"l}ll'li
11 Oct 2018 [A] HOW |
1y 1oL Cim DY Modified Insured Name: -> COMEORT TRANSPORTATION PTE (TD. ME
KWAN
42 . [A] HOW
RIS o o Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, Claimaint's 1D: -» 19930 (ALH:
10:49 3821R,
KWAN
JOANNE
14 33097 %718 aqy rot nitisted LEE
KHANG
MIN
JONE
15 303 cim oul Modified JP) Reg, Date: -> 2018/03/28. LEE
KHANG
MIN
JoRNE
16 2NV 0I8 oo ooraite wotified LEE
KHANG
MIN
%m:iﬁl.ﬂ!:mns: LIABILITY: 100% QUANTUM: [a) COR w/GST ;#.411“ * ] Ashir
27 Nov 2018 LOR: $360.00 (3days x $120) + (c) LTA : $7.45 Total: a+b+c = $4,791.05 VEH M
17 Y649 Adj Mandate Request  ;0e) | JOLKSWAGEN SHARAN 1984cc PLEASE REVERT WITH YOUR APPROVAL / MAN -9 ROn9
DATE / INSTRUCTIONS, 1
Date From AT > pateTo 4|75 > Audit Type None v _Go
|‘ B — o o a —
|No record
'Merimen Billing for this case - Transaction History B —
| o | o0 ——— B T
' 22/11/2018 LKK Aute kK Auto . 1 .
1982673 ey Motor Coneukants e | Consutants pte SIWE66D SHCI9548 10.70

Ltd (HQ)




Print Received Message

This mall is associated with
*SJWBEED (MCT1610004T)
[SHC3994B]

P

YANG CHUN
Oct 2 2018 11:00AM
[COMFORT TRANSPORTATION PTE LTD|

Volkswagen Centre Singapona
From India International Insurance Pte Ltd (HQ) (lli_SG), sent on 28/11/2018 14:36 PM.
To LKK_HQ
Subject

Alert - Ad] Mandate Approved (S$4781,05) - SJWB66D - Claim Handler: Sundari Nagarajan
Approved:4791.05:




Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 Bis Bag Mo, S310306%¢
GE Mo, MIOORES0S-2

LETTER OF DEMAND
e G
Your Ref: "%?_‘ Ul'ql{ag
OurRef: o+ Stbkp
To: i Uﬁ.WM"' SV r-.l“jl"-""rﬁ‘“-["ﬁ I{L
[Dear Sirs,
o v o REC T C) aqiy N Sk
ACCIDENT INVOLVING D% %L ¢ G #99UE gy
F g iy e
We are claiming on behalf of our ¢liem B B ~ owner of
X ——
vehicle number <" s involved in accident on = i
i TR . i Yok NG npaREs AVE S
with vehicle e 394 B along/at TEARN . Ligrr JasisT A nER
Pht.yﬁ. :11_;...
Descrniption of claims:
HaT-L &
Cost of Repairs §_‘tH= ( Incl 7% GST )
| e
Loss of Use/Rental s X %  Dap=s *t°
Medical Fee b [ Inel 7% GST )
Search Fee s I"H% ( Inel 7% GST )
TN B N -

TOTAL 5

We are claiming in full and final settlement of § w19i- =5

Volkswagen Centre Singapore.

payable to

Kindly send us 8 written acknowledgement within 14 davs from receipt of this document.
Please note that finalization/settlement ofTer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meivowongla vw.conmisg

Dated this __of 15 'ﬂu 1018



Volkswagen Centre Singapore

Bz Eag, Mo, 3310004 ¥
GET e MI00BE5S05-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING __ =W 866D and  SHC3994 6 on__ O2/p[%d

D vahicis s numbar Ot peshicie's furmhar DGate of accufeyt
along TRAFFC  JwNCTien Alonh SHEAREL  AVE 4 Mamiva vy

Acceient Doahion

BY THE LETTER OF AUTHORITY, I/we, NANh — Chuw

[ o = Nama of Poscy Hoider & IC 7 Pessport number
of $7364ar 13 owner of Vehicle Registration
Number SJwhen heraby irrevocable appoint Volkswagen Centre Singapore

Dhaery vrhicie s Aumbos
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office al 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my { our name(s) an *my / our behalf to do all or any of the following

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties (o the Accident and under the insurance "policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up by "me/us and
pay the compulsory excess in respect of (he cosl repairs suffered by "me/us arising from the Accident (loss and
damage)/

To collect paymeni(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

Far any of the purpose aforesaid, to execute. sign and deliver all documents whalsoever in relation thereto,
Generally do all such acls as it shall deem necessary for the purpese of settling such claim,

"IWe hereby declare thal all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attornay, ils agenls or any persan authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *mylour
own praper person(s) and *liwe hereby ratify and confirm, all acts. instruments and documents done or executed
by virtue of the authority and powers hereby conferred

*IiWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*IfiWe further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *Iiwe have hereunto to set *my/our hand and signthis _ 0L of the month

MOV Year v W

Signed & mliuMBy:

VN
Pty Hokdar— '
Witness By r
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lil-Direct Settlement (PODS)

India Raf: MO b sed
Claimant Rel = . sLbl

Wi, VOLKSWAGEN CENTRE SINGAPORE  [“the workshop®) hereby confirm thal we'l have reached an agreement
with the appointed Surveyor of India intemational Insurance Pte Lid LKK AUTO CONBULTANTS PTE LTD {name
of Surveyor) with' respect o ne amouni clamed for 55 4338 . &0 {repar cosi). 585 _Awmoo floss of
wseiienial]l. 55 145 (search lee). vehicle no. SHiBiip  thal was damaged purscant 1o (e accxdent which occumed
on _dijeced  (dole) &l _ SeR. duilved Moed, Swekes M&  (location) involing vehicie no. SHCITAE (Insured
vahicie] Ths & pursuant o the mmepection conducted on _ ok e saw®. (dale) &t “the workshop™

W'l confirm thal we/l arefam authorized by the owner s, sl (“the Ihird party
cimmant™) of wahicle no, Si«kit  to moke the clam as sel oul in the above pamgraph and well have full auiharity to settie
thie mafter on hisfhar bahall in 8 mannar that we/l deem fil Wall snclose hetein the letier of aulhorilty given by "the third
party claimani”

Wil burther confirm thal wedl will indemnity India Intermational insurance Pte Lid for all damages, loss andior sxpense (hal
they will of have already incurred |0 the event that “the third pady claimant™ afler the above sald agresmeni lodges &
further claim against the: former for any loss and expenses suffered pertaming 1o cost of repairs andfor rental andior loss
of use pursuant 1o the damage to S Bn  (vehicle no | 8s @ mesull of (he acciden!

Wefl confirm that fhe agreement reached sbove is i full and final setlement of &l clams of e thirg party claimant™
pursuant 1o the accident and that further this sefflement (A reached on a withoul prejudice and without admission of Nability

basis,

Thin agreement s subjed to the application of Singapore law and the Singspore Courts have sxclusive jurisdiction over any
diapute ansing ol of he same

Wel authores youto pay thetotal amountof S8 _4 105 1o VOLESWAGEM DENTHE SINGAPORE

Dated this /0 day of PG L EE@___
CLAIMANT: WITNESS:
Signatiee Signature by

Signed by appomted Surveyor
Mame ] Name LK AUTO CONSULTANTS PTE LTD
NRIC. MRIC 1BOSOT N8R =
Address: | N Moywete RO0 IFHIA) Address $1 UBIAVE 1, PAYA UBI INDUSTRIAL PARK
Mationality - N ationality - o

Occupation Ocoypation S S



Volkswagen Centre Singapore

Service Tax Invoice No, SV1 8P48625

iz Rag Mo 531000698
ST Ne. M2009850%2

SERVICE ORDER NO: 18IP2674 VEH NO.: SJW866D

SERVICE CUSTOMER NO..  CWODO1TE DATE A -
SERVICE CLATDMER MAME . SHOIA INTERNATIONAL INGURANGE VI NG WYWIZZINZADIITSS KM 12088
TELEPHONE NO- GEARBOK CODE: Engirs Ho.!
ADDRESS: 4 CECIL STREET MODEL Snarge GF 20 TSI WL LOW
#0408 1078 HLILEING a g sl
— Next Appointment Date
ey o bl Next Appointment Mileage : 0
He. DESCHIFTION o uoM UNIT PRICE ANOUNT
DIRECT SETTLEMENT WITH INDIA INSURANCE
DATE OF ACCIDENT:02/10/18
SURVEYED BY: TAUFIKH LKK
3RD PARTY VEHICLE NUMBER: SHC353%4B
NO OF REPAIR WORKING DAY : 3 WORKING DAY
L sk
L LARDUR 100 LT [-Loeled] Bddy 00
Labr
X SPRAY PAINT HLAR BUMPER 100 UNIT BO0 00 B0 0
1 T SVG: Cusiity Recovery Sarvces 108 UM
L T ow SVE- Clusliify Aecowery Sarvices 100 LIMIT
! PROGRAMMING & CALIBANTION: NETT -] T 480 00 &m0
L CHECK WIRE HARNEEE ECU BEEMGOH SOCKET 100 LY 80 oo 8000
|
r EARMING SENSOR O FONG 40 2] 063 L ]
A FEAR BUMPER COVER 100 PCS 102410 1,034.10
L] SP0ILER 100 PCs a4 0 e o1
0 FTRI™ 100 PCE 158 T3 158.73
11 SEME0A BRACKET 100 #E 166 488
14 SENGOR BRACKET V.00 PCS 10 68 *} BE

13 SENSOA BRACKET 200 BCH AL ro



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P48625

Iz Rag. Péa. S310304FE
GET Ma. MIOOFBSTS-2

SERVICE ORDER NO: 18IP2674 VEH NO.: SJW866D

SERVICE CUSTOMER NO.  CvOO01T0 DATE: L RTALRL] Pk
SERVICE CUSTOMEN NAME  INDUA INTERMATIONAL INGLRANCE VIN NO WWWZITTHINGI| 158 KM 12954
TELEPHONE NO.! GEARBOX CODE: Esnginm Mo
ADDREES: §4 CECH. STREET MODEL: Sharan G 20 TSI HL LOW
#0405 DB BUALDING sA P ——
—— Next Appointment Date
Poai Code: paaT Next Appointment Mileage - o
L8 DESCRIFTION gy uoM WNIT PRICE AMOUNT
1 SENSOR BRACKFT 100 PCS 14 BE &
15 SENSOR BRACKET 1,00 pCg 18 66 18 84
L] TRAHESIVE 100 PCS a3 ne B8
1] HONDAGENT 1.00 PCS iar 62T

GST (T%) AMOUNT:  289.39
TOTAL AMOUNT:  4,423.60

For vu?nm- VA Group Singapars Pte Lid
LE ok 1,.r|

"’1 'Elr
| -"f‘ f“ MORE ‘

H:

Customer IE ( 1 Wﬁmnmw

t Af fund orarater payments snouid be mads payenie i Yoluawsgen Droun Singapars Fie L Barw Account 1528714003 Ewift Code: OEUTEGSG  Passs nocele
Customes Name and Invaics Number 0 M8 payment

JPhone : Fax



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P49029

Bis Beg. Ma. 53] 0004
GEM Mo, M200E05-2

SERVICE ORDER NO: 18IP2885 VEH NO.: SLN9718M

SERVICE CUSTOMER WO SVDAT) S

DATE: oane Pighug:
SERVICE CUBTOMER MAME: YANG CHUM it WO WAWZZDEIGNOOGIE KM LETE)
TELEPENE 0 GEARBOX COBE RCQ Engina Ho -
ADDRESS 11 SIN WING WALS MODEL JETTA TE: [DEG) BROATLINE HIDS
Ba Gah Edrnmd
- Next Appointment Date
Fast Fadw 5N Mext Appomtment Mileage 0
LIR BESCRIFTION ary [l NIT PRICE AMOUNT
CUSTOMER CAR PLATE @ SJWBGED
Lapsr
A4 VW ORIVEEASY AW TALIL DAk CAR 100 F Y2 h 18 42
GST(7T%) AMOUNT: 2358
TOTAL AMOUNT: 360.00
For Volkswagen Group Singapore Pte Lid
e = P
- /
Customer Authorised Signatory

NOTICE

1 il Ry trmnyinr payiEntS ahould e made papalie 10 Volksesgen Group Singapore Pre Lid  Bans Aczcourt PS2RTMADG2 Bwif Code OEUTSGSD Pesse ndoais
Cumtomer Mams and Froice Mumiser < "hs Dayman

Phone | Fax
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it e gvent of setucle hredkniown slesie ool sy Valkssages Jasry el muirascs i 1100

Vollkswogen Group Singapore Pte Lid REPLACEMENT CAR AGREEMENT
247 Alexandra Rood, Singopore 159934
MLAIS DRTVER PAETWCULARS REFLACIMENT VIHICLE PARTICLILAR
(weerer's el v S0V RLB D [ LN G774 g
Mot Eharan . Mose- JET,
= g  aunl Sate & e inge Out
- Caflechion Dut
31 LM RiNg  Halk 3-11-1-.1 9-yfwm | RE%e
Date § Time il gage
SINBATIEE Maturn n I : = IL. ——
oY H[IB@/ Y Avpy 1400
ouT m -
Otfice Tel Appudence Te
e
Désugation w FTeeYeq FMPTY FlLt EMPTY
* R C Na Kananadity BEPLACTMENT CAR CHARGES
Dua =* Wiren Pz of Birtn Dy B
O Licence N gy B4 fn-‘ Py Dy ; ’ '\..L-l
ADEIMOMAL DRVER S PARTICLLAS AJONTEIMAL CHARGES
Bame
nzdrens  y==n
PETACY TOA P CHARGES
MEC
TOTAL CHARGES finc) P9 GET) ! s €
[
Oi¥ice Tel A u Tih
(et Ha
PRALL M N ity
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- Remtal Car Terms & Conditions

1 1 hojd a vaiid Singapore drving |icence, as provided hermn, for the aperation af the isan car {“the Car™).

2. For the avoidance of doubt, 1 day is equvaient ts 24-haur penod from when the Car was rented out, When the loan penod i less or equal
to 5 heurs after 1 day, | will incur a half day day charge, When the rental period ssceedt § hours after | day, | will incur 8 lull day charge.

3. In the event of vehuicie breakdown, Voleswagen Group Singapore will only replace anather rental vehicie an the next working day subject 1o
availability af the rental vehicle.

&. | scknowledge that Yalkswagen Group Singapaore is fully entitied to request for the return of the Car at any time, giving L day notice, when
your car is ready hor collection,

5. The Car shall be issied and returned during the aperating hours of the Sarvice Centres,

. | have checked and accepted the Car in the current condition and agree to return 1t 1o you in the same condition, failing wmch, | agree bear
all cost and expensas necessary to restore the Car to its initial condition,

7. | sgrea ta take full respansibility far the Car and at all times exercing reasonable care when using tha Car, and anly the authorized driver
may drive the renmal venicle.

8. There will pe agditional cnarges of §50 per day for Malaysia Usage
9.1 shall take good care on the claanliness af the Carand shall not est, drink and smoke in the Car

10. I shafl not permit anything to be dane that may vold or affect the Car's insurance in any way, eg. driving under influence of
aleohal/medication, participating in racing, etc. Undes such circumstances, | will bear all cost to regtaors the Car to the initial canditan, of 1o
replace the Car.

11, | ke full respansinlity and shall promotly pay for any damage of loss. hawever caused to the Car during the laan periad

12 | shall pay for all tratfic vialations, fines and penalties impased an the Car duning the rental period.

13, Al claims, damages, losses, increased insurance premiums, inturance claim excess amounts, costs and ewpenses (including jegal costs on
a full indemnity basis), whatsoever and howewer brought against, sutterad or incurred by you i respect of she Car or the use or aperation al
the Car during the rental periad,

L&, |n the event when the Car is damaged, | shall pay the Insurence claims excess stated selow (please rick the relevant]:

\_/I ) §2,500 excets amount - agplicable for non-sport modals and/or with engine capacity less than 2,500cc (Polo, Bestle, Jetm. Passat, CC,
ouran and Sharan).

- Applicable to 1ports, coupe and cabraler models, including Scirotco and Golf Cabriolet

- Applicable to vehicle with engine capacity abiowe 2,500cc. including Towareg and Phaeton.

{ ) ¥5,000 excess amount - applicable for sports, coupe and cabrioier models and/ar with engine capacity above 2.500ct [Scirocco, Gaif
Cabrialet, Touareg and Bhaetan|

[ 155000 Excess Amount - Applicatile for drivers below 26 years ald and sbove 42 years aid and with diiving sxpariencs |sss than 2 years

15. 1shall return the same level al petrol in which the Car was ioan out, when | returning the Car. Otherwiss, | shall be charged for topping up
of petrol to the same |evel in which the Car was rented out.when returning the car back to VGS.

16. | agree that | shall settle all outstanding payment before | am abie to collect my own car from the workshop

17. | have read, fully understand and agreed with the terms ang conditions herein,

Customer / Hirer's Signature -\

S



Receipt Page | of' |
> Back to OneMotoring

|.:'I'I _-.”'1"-;-“-'1- Ixul'- ,_l-.!1-

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GS5T Regstrabon Mo - Ma-0008526-2
Print Date/Time 03 Oct 2018/ 11.00:48

Receipt Date/Time - 03 Oct 2018/ 11.00:48

Tax Invoice/Receipt
Recept Mo ITNET-00000-181002-000687
Pravious Recsipt No.
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na. GST (S§) 1S%) [S%)
Result of Insurance Engquiry - SHC38948
As at 02 Oct 2018/11:50:00
Insurance Co: INDIA INT'L INS PTE LTD
| Insurance Enquiry - SHC39548
Enquiry Fee 700 048 748
20181003105938886535
Sub-Total 700 ] T4B
Total Belore Rounding 7 048 748
Rowunding Difference 0 04
Total Amount Payable T45
Pad By
OG0B B2 5:::“1'.13::(:; 5 745
Tatal T45
Cash Change 0.00
Tendared Amount 745
Excess Refundatle Amaunt Q00
THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
pravider | financial institution. Otherwise, the transaclion and receipt is considered void and late fee

may apply

hups: vel ltagov sg/la/vel/setion/ complete Payment ?FUNCTION _ID=F1301001TT 312018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setilement

CLAIM SUBFOLDER TRACKING
Casz Hoeifieg Est Submitted [M: Asmgnmd Adj Apt Ad| Sotmitted 1ns Auth'ed |Sratus =
oy |03 0ct2018 ng ?g 2018 s$4,134.21 5$4,134.21 Iw for Survey
_tan hug | || i ] JL S Eeete | | Vi 1 I Cancel Case | ,

Main Reference

|CLATM SUBFOLDER DETAILS {Created by adjuster]

Irsured: COMFORT TRANSPORTATION PTE LTD, Co. Asg, Mo, 1993038218

| Main ;
| Slmirnant: YANG CHUN, [D: S7364987]

Wehicle Reg _ |o2f10/2018 11:00 - 159
Mot SIW866D Oaeof Lons [& Months and 4 Days From LTA Reg Date [Man ¥r)]

|Claim Type: | TP / MCT18100047 Nate | MCOMOO1S

Policy No
SHC3I9948 (Clamnanty; | 50506763

Excess:
Valkswagen Centre Singapore (HQ) 247 Alezandra Road, 1595934 Alexandra - Tel: 83057288

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundari Nagarajan - 6347 6071

MS5IG Insurance (Singapore) Ple. Ltd. (HQ) - Tel: +&5 GBI7 7888

LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
1132/10/2018]

|ASSOCIATED MAIL RECEIVED view Al | Compase Case mail |

.- M_SG (28/11/7018): Alert - Adj Mandate Approved (S54791.05) - SIWBE6D - Claim Handler: Sundar Naga...
I 11_SG (08/10/2018) Alert - Ad] Mandate Approved (5$0.00) - SIWBSED - Clalm Handler: Sundarl Nagaraj...

| ALL ASSOCIATED TASKS= wiow All | Search Tasks | Create New Task | compiete |

| DueDate  Priority Type TaskGroup  Subject Mandlor  Assigned By Completed On Created On  Done?
| No results
1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 12/12/2018



Merimen e-Claims

Claim Documents

*S5IWBEE6D (MCT18100047)
[SHC39594B]
T
YANG CHUN

Oct 2 2018 11:00AM
[COMFORT TRANSPORTATION PTE LTD]

Page 1 of 2

Volkswagen Centre Singapore

Photos/Images 3porpage | v]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/11/18 09:39 Ddometer Reading 0 | icows | B
3 |211U1809:39 | Genersl View D | eds | 4
32111180939 | General View 0| Lsaws | A
4 |21711/18 0939 General View 0  tadws | J
5 [21/11/1806:30 | Ganersl View D | weawrs |
£ |20/11/1808:36 | General View 0 | losdirs |
7 |21/11/1808:39 | General View O | waarws | M
#  |21/11/1809:39 | Ganeral View @ | eaws | &
9 |21/11/18 09130 | Ganarsl View D | tcaewes | 4
10 [21/11/18 0838 | General View 0O | leawirs | &
11 [21/11/18 09:39 | Ganeral View 0 | tmaws | A
12 |21/11/18 09:39 | General View 0 | oeers | (A
13 |21/11/18 09:39 General View D | lcedirc | #
14 |21/11/18 09:39 General View D | lasaws | A
15 |21/11/1809:39 | Ganersl View O | twmaws |
16 [21/11/18 09:39 | General View D | weaws | @
17 [21/11/1809:39 | General View D | losdirs | A
18 (2111718 02:39 | Genersl View O | t=dws |
19 |20/11/18 09:39 | General View 0 edws | &
20 |21/11/1809:39 | General View 0D | Ledws | A
21 |20/11/1809:30 | Genaeal View © | leuws | A
22 |20/11/18 09139 | General View O | tosaws | 4
23 |21/11/1809:39 | Relnspection Photo 0D | i=awc | A
24 [21/11/18 09:39 | Asinspection Phato 0 | tcsdc |
3% |21/11/18 0939 | Reinspection Phota 0 | Leors | B
Documentation 1 per pags E |
ftio | Aelabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
! D1/10/18 15:45 | MOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT © | Loaa roF

2 1310018 15:37 | TP ESTIMATE-MARKED s Load POF

3 22/11/18 14:00 | WORKSHOP INVOICE Load POF

4 22/11/18 14,00 | RENTAL RECEIPT Lond FOF

5 .:11!114"1! 1400 LTA SEARCH § Load POF

6 1212718 1738 | AUTHORISATION TO ACT FORM Lnad POF

i? [12/12/18 17:36 | DISCHARGE VOUCHER s Lnad POF

;H L2/12/18 17136 LoD Load POF

[Mo | Finalized On India International Insurance Pie Lid [HO} Thumbnail | Print
13 |D4/10/18 08149 Singapore Accident Statement °_ ___l-_l:l!ﬂ _Pi_:IF —

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/12/2018



Merimen ¢-Claims Page2of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | save | prim |
There are no document checklists configured.

Show Remarks Tor L] Handiing Insurer
Wpte: Bgrmarkd Bro privite uniess you shos § 10 othes parisen

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/12/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 1sss071s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@ikkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCa/MNMBO1THAMTIEAIG2

Date: 121272018
REFERENCE
Handling Insurer: India Inlernational Insurance Ple Lid  Policy No. MCOMDO15
Eieimant Vehicle s wessD Insured Vehicle No : SHC3994B
Date of Loss: 0210/2018 Nature of Claim: TP Claim No: MCT18100047
RIFT I 1 [
Reg No: SJWaesD
Make & Modal VOLKSWAGEN SHARAN, 2.0 TSI AT 7N14H3 (A) Engine No: DEDD22935
Reg. Date 28/03/2018 (Man. Year; 2017) Chassis No: WVWZZZTNZIV021755
Colour: White Odometer: 12401 km
Engine Capacity: 1984 cc
Markel Value/New Car Price: N/IA
Sum Insured (S§): Market Value/New Car Price
F [ A E
General Condition: Steering (Serviceabla). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-acciden! Condition:
CONDITION QOF TYRES
Front Tyre Size: 225/50 R1T Rear Tyre Size: 225/50 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The sbove values represent (e remsiming fyre freeds depth
(COST OF CLAIMS A Repairer's  Adjuster's Difference  Diff %
Parts 2,936.04 1,734.21 1,201.83 4093
Miscellaneous ltems 0.00 0.00 0.00
Labour §.880.00 2.400.00 3.280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) B,616.04 4.134.21 4.481.83 52.02
+ GST 7.00/7.00% (5%5) 603.12 289,29 31373 52.02
Nett Amount (S§) 9,219.16 4,423.60 4,795.56 52.02
+ Car Rental (3.0 x S5120.00/day) (S§) 350.00
+ Docl/Search Fee (S8) 7.45
Nett Liability (58] 4,791.05
INSPECTION
Date of Assignment. 0302018
Date Inspected: 08/10/2018 Inspected AL Volkswagen Centre Singapore (H(Q)
247 Alexandra Road
Singapore 1594934
Estimated Penod of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/12/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong i

WNOTE: This report represents our findings a1 e fime ang place of inspection stated heren. Such inspection hax besn corned ouf fo the basf of aur
knowledge snd ahility but any athar iabilly under any other ciroumstances s hereby agpresaly axcluded

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

1
Reference |
Part Source: MRM-SG Version: 1.0 (Las! Synchronised: 22 Nov 2018)
Parts: MI1-MPY VOLESWAGEN SHARAN 2.0 TS| AT TN14H3 (&) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)
Print Code: (Unsubmitied, no print-code for SJWEEED)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 2 *SENSOR Mol Necessary 280 36FS “.FS
2 2 *PARKING SENSOR O RING Necessary 1.30FS *130FS
3 1 *FOAM INSER Mot Necessary 112.63FS ~FS
4 1 *‘BUMPER CENTER BRACKET Not Necessary BA3 28FS *-Fs
5 1 *BUMPER BRACKET LH Mot Necessary 68.28FS *.F5
8 1 *BUMPER BRACKET RH MNot Necessary 68.28FS =~F5
7 1 *REAR BUMPER COVER Deformed 1.024.10FS *1,024 10FS
8 1 *SPOILER Cut 284.01FS “2B401FS
g9 1 *STRIP Necessary 158.73FS *158.7T3FS
i 2 *SENSOR BRACKET MNecessary a7.32Fs *37.32FS
11 2 *SENSOR BRACKET Necessary 37.32FS *37.32FS
12 1 *SENSOR BRACKET Necessary 18 B6FS *1866FS
13 1 *SENSOR BRACKET Necessary 1B.66FS *“18.66 FS
14 1 *2ZKADHESIVE Necessary 80.8B4FS *BS BAFS
15 1 *BONDAGENT Necessary 64.2TFS *B4.27TFS
F=Franchse par. S=SpcNen

Total Parts (S§) 2,936.04 1,734.21
| Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellansous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 2,520.00 840.00

2 SPRAY PAINT New 2 400.00 £00.00

3  PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS ,ECU,5 New 280,00 280.00

Gross Labour Cost (S$) 5,680.00 2,400.00

Repon was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 12/12/2018



