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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premivmauto.com.sg / claims@premiumaduto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 6B411183
Reference :  PA/TP/1339/2018/PH
Date :  4-Dct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 DOS5S - Fax: 6256 4315

Owner's Name :  Ms Koh Suat Hoon
Address :  Blk470 Jurong West 5t 41
#14-425
Singapore 640470
Telephone :  (HP) 91130042
Type of Claim :  Third Party Claims
Policy No. :  PNPY2018-00003606
Vehicle No : SKS 314 P
Model Code :  Audi A3 Sedan 1.4 TFSI
Model / Year :  Mar-15
Engine No : C2C232967
Chassis No ! WAUZZZBVTF1094525
Mileage
Date In
Liability :
Excess Cost I
Estimated By :  lohnny Boo / Allan Wu
Accident Date :  29Sep-1B

Place of Accident *  Bukit Batok MSCP



Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel: 6366 2323 Fax: 6841 11B3

Telefax
Estimated Labour Charges for Accident Vehicle SKS 314 P.
Estimated Surveyor's
S/N Mature of Jobs Charges Yecommendation
1 To remove and trans_fer lhs front doar's multi-lock SN S 280.00 " ?\(
systemand power window devices. T )
' (oA alf
2 To dismantle lhs front door panel trim.To remove SN & 30000 \~ ‘ﬂ j.’.ﬁ:_
and transfer lhs wing mirror assy, " ’ na ‘.‘
ALY FF I i
To dismantle and renew lhs front door.To repair lhs R
g side member Reinstall all parts removed. 2 _1 Lol 3
v/ ’ 1302 Vool s, maa e ! LIO0
To respray |hs front door,lhs wing mirror cover, lhs door o :
4 handle and lhs side member 4 19mnn Miccsc 1o
. v . . thedle S0
S Tocarry out diagnostic check 5N 5 192.00 "
TOTAL LABOUR CHARGES - FRONT :  § 3,872.00

E_ 3



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKS 314 P.

Damage Parts & Prices
S/N __ Parts Description S/NETT___ REMARKS
1 FRONTDOOR-LH Jeoled S  2,190.00 «
2 ATTACHMENT PARTS FORDOOR 7 7 s 206.00 ~
3 SOUND ABSORBER Mt e 3 42.00
4 OUTER DOORSEAL-LH /- 5 139.00 .~
S  BONDING AGENT pt "“‘ s 43.00
6  CLEANINGSOLUTION /¥ ¥ $ 64.00
7  DOOR CATCH e 3 92.00 *
8  COVER FOR DOOR CATCH /< ™~ s 13.00 *
9  DOOR SEAL , INNER Mt 5 139.00 ~
10 POWER WINDOW REGULATOR W/Q MOTOR  Aet #- s 232.00 -
11  DOOR HANDLE , EXTERIOR - LH @‘T - 5 207.00
12 HOUSING - FRONT LH ic_; <4 S 26.00 *
13 MOUNTING BAR JL i 5 143.00
14  SUNDRIES ey . S 300.00 X
TOTAL SPARE PARTS CHARGES $ 3,836.00
TOTAL LABOUR CHARGES S 3,872.00
GRAND TOTAL $ 7,708.00

All charges are not Inclusive of GST.

Legend

Remarks (0K} = Approved. Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapare 4036089
Tel : 6366 2323 Fax: 6841 1183
Emaill. Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PATPM338/2018/PH
Date 4-0ct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

M= Koh Suat Hoon

Address Blk 470 Jurong West St 41
#14-425
Singapore 40470
Telephone (HP) 91130042
Type of Claim Third Party Claims
Policy No. PNPV 2018-00003606
Vehicle No SKS 314 P
Model Code Audi A3 Sedan 1.4 TFSI
Model | Year Mar-15
Engine No CZC 232867
Chassis No WAUZZZBVTF 1094525
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boa / Allan Wu
Accident Date 29-Sep-18

Place of Accident

Bukit Batok MSCP




Premium Automobiles

&5 Ubi Road 1, Singapore 408688
Tel 8358 2323 Fax 5841 1183

Telefax
Esti La

Estimated Surveyor's
SN Nature of Jobs Charges Recommendation

To remove and transfer lhs front door's multi-lock
' systemand power window devices. SN § 280.00 s 280.00

2 To dismantle |hs front door pane! trim. To remove and SN S

transfer Ihs wing mirror assy. M ’ o
To dismantle and renew Ihs front door. To repair lhs

3 side member.Reinstall all parts removed w A ¥ Lo
To respray Ihs front door,lhs wing mirror cover,lhs door

g handie and Ihs side mamber. $ 1,800.00 $ 1:300.00

& To camy oul diagnostic check SN § 182.00 5 19200

TOTAL LABOUR CHARGES - FRONT P§ 38200 3 2,822.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKS 314 P.
Damage Parts & Prices

S/IN__ Parts Description S/INETT  REMARKS
1 FRONT DOOR - LH $ 219000 § 1,752.00
2  ATTACHMENT PARTS FOR DOOR S 206.00
3  SOUND ABSORBER $ 42.00
4 OUTER DOOR SEAL - LH 5 139.00 § 111.20
5 BONDING AGENT s 43.00
6 CLEANING SOLUTION s 64.00
7 DOOR CATCH 5 92.00
8 COVER FOR DOOR CATCH 5 13.00
8 DOOR SEAL , INNER $ 139.00
10 POWER WINDOW REGULATOR W/O MOTOR $ 232.00
11 DOOR HANDLE , EXTERIOR - LH $ 207.00
12 HOUSING - FRONT LH $ 26.00
13 MOUNTING BAR $ 143.00
14  SUNDRIES $ 30000 § 78.72
TOTAL SPARE PARTS CHARGES $ 3,836.00 $ 1,841.92
TOTAL LABOUR CHARGES $ 3,872.00 3 2,822.00
GRAND TOTAL $ 7,708.00 § 4,763.92

All charges are not inclusive of GST,

Legend Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Mett



Premium Automobiles Pte Ltd

55 Ui Road 1, Singapore 408689
Tael : (B5) 6366 2323 Fax: (65) 6341 1183

Supplementary Estimate 1
GST Reg No. 18-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAITP/1338/2018/PH
78 Shenton Way Date 23-Oct-18

#07-16 AIG Building Service Advisor Kse Siang

Singapore 079120 Pages 23-Oct

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKS 314 P

Tel: 6841 D055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.4 TFSI

' Quantity | Description . UnitPrice | Amount

Parts
1 Window Siot -Chrome 5 268.00
_$____ 268.00
TOTAL $ 268.00

For Premium Automobiles Pte Lid

Authorised Signature



‘Hsiao Tnna ‘LKKﬁutuz

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 26 November 2018 11:02 AM

To: Adrian Ling (LKKAuto); Thin Thin (LKKAuto); CS A Team; Admin A; Carrine Leong;
jiayeeyap@premiumauto.com.sg; Chang Chee Sing

Subject: FINAL REVISION - SKS314P - TP AIG - SURVEYED 9 OCT 18

Attachments: PA13392018 - 5KS 314 P - A3 SEDAN 1.4 TFS| - AIG TP (PH).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of 54763.92 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183

Telefax .
Name H i‘?q Vs, ! e I|| 2 :
Surveyed Date . rf,-“'jl|_,r; (@ ) et
Authorised Date : * - |
Excess Cost
Liability
. 2 A B Y =
Remarks APS .f-_1~m;{¢; 'SeA - 0§Vas
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: (B5) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-w

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-186 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity Description

Parts

1 Window Slaot -Chrome

Estimate No.
Date

Service Advisor
Pages

Regn No
Model No

TOTAL

PASTP/1339/2018/PH
23-0ct-18

Kee Siang

23-Dct

S5K5314P

Audi A3 Sedan 1.4 TFSI

Unit Price | Amount

>
oA
5 268.00 AN

For Premium Automobiles Pte Ltd

s 268.00
S 268.00
Iy
= f b
/e

Authorised Signature

q_"wl»"lf?b



LPremium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

ial List for Accident Vehicle R 2

Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
1 FRONTDOOR-LH Jeded s 2,190.00 <
2 ATTACHMENT PARTS FORDOOR 7 5 206.00
3 SOUND ABSORBER B s 42.00
4  OUTERDOORSEAL-LH #A&~ 5 139.00
5  BONDING AGENT 5 43.00 °
6  CLEANING SOLUTION ) s 64.00 ~
/"7 DOOR CATCH ptne B W’ 5 92.00 *
8  COVER FORDOOR CATCH M€~ s 13.00 ¥
S  DOOR SEAL , INNER Mt S 139.00 ¥
10 POWER WINDOW REGULATOR W/0O MOTOR At ~ 5§ 232.00 *
11  DOOR HANDLE , EXTERIOR - LH F‘TJ s 207.00 ¥
12 HOUSING - FRONT LH 3 26.00 ¥
13 MOUNTING BAR ML a S 143.00 X
14  SUNDRIES " s 300.00 X
TOTAL SPARE PARTS CHARGES S 3,836.00
TOTAL LABOUR CHARGES S 3,872.00
GRAND TOTAL s 7,708.00

All charges are not inclusive of GST.
Legend ; Remarks (OK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Cecilia Chunﬂ (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 27 March 2019 4:52 PM

To: ‘Carrine Leong'

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE: FINAL REVISION - SKS314P - TP AIG - SURVEYED 9 OCT 18

Without Prejudice
Dear Sirs/Mdm,
For cost of repair. recommended amount at P/P $4,776.39(w/gst) with 05 repair days.

==+ Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LEK) for our necessary action.

Thank you.

Flease note that all finalisation subject insurer's approval.

Best Regards,
Cecilin Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong @|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 202-25 | S(408933)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 22 March 2019 4:13 PM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: FINAL REVISION - SKS314P - TP AIG - SURVEYED 9 OCT 18

Without Prejudice
Dear Sirs/Mdm,
For cost of repair, recommended amount at P/P $5,063.15(w/gst) with 05 repair days.

=** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation 1o act, rental
receipt) to us [LKE) for our necessary action,

Thank you,

Please note that all finalisalion subject insurer's appraval,

Best Regards,
Cecilia Chong | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6749-4274 | email: CeciliaChong @ lkkauto.com) fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Carrine Leong <carrine.| remiumauto.com.sg>

Sent: Thursday, 21 February 2019 4;48 PM

To: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; CS A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto. >

Cc: jiayee yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SKS314P - TP AIG - SURVEYED 9 OCT 18

Hi Adrian,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 26 Nov 2018.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Cladms Administrator

Premiom Automobiles Pre Lid megwo iemezzimw

S5 Ukl Rosd | Rosd Singapore 408699

p. +65 GIRR 2323 o +65 AT6R 9925 [ +65 6841 1183

. carrine. leongi@premiumauto.com.sg - w. www.iudi.com.sg

Audi Showroom, Audi Centre 281 Alexandm Ropd Singapore 130958 p. =635 6836 2223

0

Email Disclaimer

This emnil, including wmy attinchment, i confidental and ma slso be privileged

I e Myt recmived 18 b oo, lease sl ua imenediately by eeply cnapl and hen delete this mesasge Thomm vour system
Plitwse v il copm 1OF uie 1 for any purpose, o dmdloee i3 coments o g sitschiment Lo any sther person. Thank v

From: Boo seng yak [mailto:boojohnny @gmail.com]
Sent: Monday, 26 November, 2018 11:02 AM

To: Adrian Ling <adrianling@lkkauto.com>; Thin Thin (LKK Auto) <thinthin@Ilkkauto.com>; cs-a@lkkauto.com; admin-

a@|kkauto.com; Carrine Leong <carrine leong@premiumauto.com.sg>; jiayee yap@premiumauto.com.sg; Chang Chee
Sing <cla to.com.sg>

Subject: FINAL REVISION - 5K5314P - TP AIG - SURVEYED 9 OCT 18
Hi Adrian and all,

Revised estimate is attached.



Please confirm repair cost of $4763.92 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora. khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCHAIGIE01TH T /nal PATP/13392018/MAS
I Apr2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKS 314 P, Audi A3 Sedan 1.4 TFSI

With reference 1o the above-mentioned vehicle, no. SKS 314 P, claimant,
Ms. Koh Suat Hoon please find the related document as per attached.

1. A copy of the Ongmnal invoice no. 85013641 - 554.776.39

-a

A copy of Authorization to Act duly signed by client
A copy of the Release Voucher attached

A copy of Breakdown of Pavment attached

Loss of Use — $5300.00 (S$60.00 x 5 working days)
A copy of GIA Search Fee - §52.00

oWl B e

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SKS 314 P

B

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Cur Ret

Your Raef

Date

total pages

Pramjum Automobiles Ple Lt
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (85) 8568 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 UbiRd 1

Singapare 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



BREAKDOWN OF PAYMENT \ _

Vehicle No: __SKS314P

Accident on _ 29/08/2018 at BUKIT BATOK MSCP

Involving vehicle/s SLSTIG

1) Repair cost s 4' i '3"} Payable to: um biles t

2) GIAATA searchfee 5 = OO0 Payable to: Premium Automobiles Pte Ltd
L ] 'E k:i

1) Loss of Use or ¢ <bo-0 Payable to: KOH SUAT HOON

Rental Car

4] Medical fees 5 Payable to:

5) Others S Payable to:




Thin Thin (LKKAuto)

From: Thin Thin [LKKAUto)
Sent: Thursday, B November 2018 3:23 PM
To: ‘caobin_it@hotmail. com’
Cc Vic [LKKAuto)
Subject: ACCIDENT INVOLVING SLS 731G & SKS 314P ON 29/09/2018
Aulo
H y H Consuitaniy

s BA B Me i
SPUMEAVE L, #0025 PAYA LB INDUSTRIAL PARK, SINGAPORE 404933 TEL ; 1065) 62563561 FAX : (065 62564115

Our Ref: CC3/AIG18017907/Aua3
N8 NOVEMBER 2018

SHENG JINGJIN

56 BUKIT BATOK EAST AVE 5
#19-01

SINGAPORE 659804

Dear Sir/Madam,
ACCIDENT INVOLVING SLS 731G & 5KS 314P ON Hfﬂﬂf!ﬂlﬂ

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

THIN THIN HLAING

Case Handler

MD: 6841 2360

FAX: 6741 4108

Ernail: thinthin@Ikkauto.com

(= AlG Asio Pocific Insurance Pte Ltd



(Motor Claims Dept)



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

I, i M ithe third party claimant) of _BMk 470 Jurang West St 41
#14-425, Singapore 840470 (address). owner of _ SKS314P ivehicle no.)
hereby suthorize Premium Automotrikes Ple |.td (“the workshap™) o act for me

with respect to my claim for repair costs andfor remal undfor loss of use (“claim™) for my vehicle

no _SKS34P that was damaged pursuant 1o the sccident which occurred on HHMI018
(dote) along _BUKIT BATOK MSCP {locarion) involving vehicle nofs
SLST31G (“the accident™).

| further authorize the workshop 1o settle my above mentioned claim in & manner that they deem fit
and the workshop is further authorized w receive payment further to settlement of my clarm with

paymem cheguels being maode in fovour of the workshop.

| Turther acknowledge that any settlement the workshop may reach on my behall is on o withoul
prejudice and withoul admission of liability basis insofar as the driverfownerfinsurers of the other

vehiclefs is concemed.

Dated this __ (e day)of ___OCT_ (month) 201K (year)

Signed by “the third party clulnum™ Signed by “the workshop™
Iwith chap if applicable) {with chop)



ffn [|‘|

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

Te LD

“We'l. Premium ﬁutnmnhllesFr'Lhc workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $84776.39
{Repair Cost), S8300.00 (Loss of Use/Restat), 8§ 200 (Disbursement) for vehicle no. SKS 314P
that was damaged pursuant to the accident which occurred on 29/09/2018 (date) along BUKI
BATOK MSCP (location) involving vehicle no/s SLS 731G. This is pursuant to the inspection
conducted on 09/10/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner KOH SUAT HOON (“the third party
claimant”™) of vehicle no. SKS 314P make the claim as set out in the above paragraph and we/T have
full authority 1o settle the matter on his‘her behalf in a manner that we/l deem fit. We/l enclose heremn
the letter of authority given by “the third party claimant™.

We/l further confirm that we'l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/'or loss of use pursuant to the damage to SKS
314P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive junsdiction over any dispute arising out of the same.

Dated this iy (day) of 8‘9 (month) Iﬂﬂlycurl

Signed by appoint Tve Signed by “the workshop™ (with chop)




Premium Automobiles Pte Ltd

FecEivEn v For | on bewlf af
Prosiua Avtosssilen P Lta

Py S — Mlsannzirs Sersin Cortre Ul Sarvias Covitrn u-ml-u-
W dagyy g Ty 5 L St | :1':1
S T ey iz
e Tplpgreees EH I Trwmorw G0 1113 lﬂﬁmﬂ*’ﬂ!#’ AR o TR S
T et SN Doacanieieg, W mlﬂ
Page | (82 T g M 199987
irvaice: El13Es hooount s ARG 1] L1
RIG &SIk MRCIFIC INGURRICE TE LTT AiE fBIR PACIFID TR #'E LT
KITOR CLAIN DE&T atr ¢ SAGENG MOTDR CLRIM MEFT
A MILOTRE WIE SUILDING
T SENTIN &Y Drger @ SERIIN 70 SENTIN WY
m-1L BTk
SINESAORE 7912 AT Term | W SINCEEQRE ETIIER
Rege %e, ¢ SERSIP IV N fegn Dates Z202r2RlY Nilwges 71525 HIF e 27168
Modeli A3 SEDRN |.¢ 775 WRIENTE) &  Chawsins WRULITRGTIAES Engine: T30 25387 Gt U
VR me.x
You Kaue bem griistied v - IB-Jiavw 133
Detaile Dy Unit Price Amabnt
S | EOUYOR M =i, o N sN
TC MENET WND TRANGFER LS FROWT DO0W'<
MULTT LOCK SYSTEM ARD POSER WINDODS DEVICES
i FCOvsOm n e A . N
T0 DISENTLE A0 FEMEN LHE FRONT DO, TO
NEREIN LHE STIE WEMBERL MEINQTRL ALl PARTS
REMNE
8 BCTORK L[ L2, 22 1. LN
T RESMEAY LNS FROMT DOOR,LHE NINE W[
COVER |LWE DO0F HAMILE AN LIE S|IE =EMEED
5 | EInE " =N L 1220
TO CARRY IUT DIABDSTIC OEDx
1| MvEsIELe = Lisy & LN L R TN
I | RevsEsTiL ER Ly e 1.8 (EEN .20
i | ESSECTAS CHEDR RN LEES BEL LN .. iaie
1| ATNGET BOLT Lozs gt LN 1N Lo
| i 3T BOLT Lisa &R c. e .5 2=
Sub-Total
ety LHLE b MBS, 52
Labgnr | N
Bablet 2,228 Iy THECT LN
e N /ay ey
Labw1cam "N @; Grand Totad 4,22
Nt

T



1022018 Involce

£\
Y i: GENEML RECORDS MANAGEMENT CENTRE

1 i 6 Raffles Quay #18-00, Singapore 048580

1.&_ & = INSUMNCE Phane: +85 6224 D010 Fax: +65 6224 0030

. 0 ASSOCIATION Operating Hours: Monday 1o Friday Bam to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Dur Rel No GR-18-152440
Date of Request: 02/10/2018 Your Ref No: Online Purchase
Premium Automaobiles Pte Ltd
55 Ubi Road 1
Singapore 408699
Dear SirMadam,
Enquiry Date 02/10/2018
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SLETIG
Accident Date 29/09/2018
Enquiry Result
TP Vehicle No Insurer Period of Insurance Insurer Tel, No.
SLSTII1G AlG Asia Pacific Insurance Pte. Lid. D6/0972018-05/08/2018 65-6419-3000
Thank You,

The images provided to you are taken from the onginal reports forwarded to the centre by the members of the Genaral Insurance Association of
Singapore and we lake no responsibility for thelr accuracy or contents and shall ba under no lability whatsoever for any loss or damage arsing oul of

o in connection with the reparts or their images

This is @ computer generated document and requires no signature.

hitps /fsingapore merimen com/claims/index cfimMusebox=MTRsas&luseaction=dsp_geninviplrefid=12343144CF|D=4 15972858 CFTOKEN=a16 12



100272018 Invesce
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
11| GENERAL 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone. +65 6224 0010 Fax. +65 6224 0030
Operaling Hours: Monday 1o Friday 8am ta Spm
GST Registration No: M40D00177356

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Rel No GR-18-152440
Date of Request o2M10/2018 Your Ref No; Online Purchase
Premium Automobiles Ple Lid
55 Ubi Road 1
Singapore 408689
Dear Sir/Madam,
Enquiry Date 02/10v2018
Enguiry By Tony Foong Chin Fong
TP Vehicle No. SLSTIG
Accident Date 29/09/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank Yau

This is a compulter generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | | Cheque

hitps. fsingapore. mesimen.com/claims/index cfmfusebox=MTRsas&luseaction=dsp_geninviphrefid=18343144CFI0=415072856CFTOREN=a16... 212



Merimen e-Claims Page 1 of |
.«.CLAIM SUBFOLDER...(Pending for Survey Report)
Eapress
(CLATM SUBFOLDER TRACKING — —
| Case Motified | Est Sobrmitted Adj Assigned Ad) Rt Ad] Submitted | Ing Auth'ed Status
01 0ct 2018 | 09 Det 2018 $84,463.92 | 5$4,463.92 Pending for Survey
Man 00:00 Ay Report

Claim Details
e ——
|CLAIM SUBFOLDER DETAILS
nsured: | SHENG JINGIING, iD: 581877336
| KO SUAT HOON,  1D: 57202398

| SKS314P

TP/ 220619551456

|[Created by adjuster]

. | 29/09/2018 10100 - :59
Pate of LosS: | 142 Months and & Days From LTA Reg Date (Man Yr]]

FOCHISOVE | 1300047524 (Comprahensive)

5LS731G Policy Mo

u:ulmnl']. PNPV2018-00003606

Excass: |
Premium Autamobiles Pte Lid (UBI) 55 Lkl Road 1, 908859 Ubi - Tel: 67685820/9827/9911

AIG Asia Pacific Insurance Ple. Lid, (Express) - Tel 65-6418-3000 . [Handled by Tan, Bennle-WZ - 6419 17 18] Bennie-
WI Tangalg.com

FWD Singapore Pie. Ltd. (HQ) - Tel: 6727 5700

| LMK Aulo Consultants Pte Lid (HQ) - Tal 62563581 .. |Handled by ADRIAN LING] ... [Final Rpt due 12/10/2018]
ASSOCIATED MAIL RECEIVED
There are no mall for this case,

Wiew Al |

ALL ASSDCIATED TASKS™

Due Date Priarity  Type
Mo resulms.

mnu[ mrum_[ cmmnn] Euwl

Task Group Sublect  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 17/6/2019



Menmen e-Claims

Claim Documents

*SKS5314P (22061955145G)

KOH SUAT HOON
Sep 29 2018 10:00AM
[SHENG JINGIING]
Premium Automabiles Pte Ltd

Page | of 2

i.l.u:tmfmrtﬂmm

LKK Auto Consultants Pte Ltd (HQ]

|Wo |Finafized On

i1 [(Draft) Third Party Exprass Settiement - Payment Breakdown [ BT
Photre/Imapes [soerpase V] 4
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 07/02/19 16:58 | General View 0 | waows | 4
?|07/02/19 16:58 | General View 0| wwews | A
3 |D7/02/19 16:58 | Chassis Mumber 0 | weaws | B
4 |07/02/19 16:58 | General View 0 | tws | B
5 0WO19 1858 | General View 0D v | H
& |07/02/19 16:58 | General View O Laiws | 2
7 |072/02/19 16:58 | General View O | wadwc | A
8 |07/02/19 16:58 | General View © | eawc | A
9 |07/02/19 16:58 | Gemeral View © | woaws | B
10 |07/02/19 16:58 | General View 0| adws | [
u_nww19_£§:5u General View O | aws | B
12 |07/02/19 16:58 | General View 0| ers &
13 |07/02/19 16:58 | General View D | asaws | A
14 (07/02/19 16:58 | General View D | wsdws | B
15 |07/02/18 16:58 | General View D | e | BF
16 [07/02/19 15:58 General View ﬁ Load PG | A
37 |07/02/1916:58 | Gemeral View 0O dws | A
18 |07/02/19 16:58 Reinspection Photo 0D | oaowrs | A
1% |07/02/1% 16:58 | Relnspection Photo O | osrs | &
0 |07/02/19 16:58 | Reinspection Phota 0 | tcedic |
21 |07/02/19 16:58 | Relnspection Phota D Learc | R
22 07/02/19 16:58 | Reinapection Phota © | edws | B2
23 0702119 16:58 Reinspection Phota D caaws | A
4 |07/02/19 16:58 Relnspection Photo D | tadec | A
25 |07/02/19 16:58 | Reinspection Photo D | adiec | BB
6 |07/02/18 1658 Reinspection Phote © | wadws | 4 |
I7 |07/02/1% 16:58 | Reinspection Photo O | wosaws | B
I8 |07/02/19 16:58 Reinspection Photo D | loedirc | A
25 |07/02/10 16:58 | Reinspection Phote 0D | ledws | B
30 |07/02/19 16:58 | Relnspection Photo 0 | ews |
31 |07/02/19 16:58 | Reinspection Photo D e | A
'Dmn-nmhn 1 i~] &
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) !_ ]|1"-hu-l|null Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 17/6/2019



Merimen e-Claims Page 2 of 2

\Lettars/Correspondences tperpage v] A

't | Firsig=d On LKK Auto Consultants Pte Ltd (M) Thumbnall | Print

i |03/10/18 15:12 | TP GIA REPORT 0 | LssaPoF

2 1310/18120:21 | TP ESTIMATE-MARKED @ | Load POF

3 26/10/18 09:52 | TP ESTIMATE + SUPP © | ioearor

{4 17/06/19 10:08 WORKSHOP THVOICE 0 | oearor

IS |17/08719 10:08 AUTHORISATION TO ACT FORM Load PDF |

6 17/06/19 10:08 | Release Voucher Loaid POF |

7 |17/06/19 10:08 | GLA SEARCM Losd POF |

'8 |17/06/19 10:08 | LETTER TO 01 Load POF |

[N | Finalizes On AIG Asla Pacilic Insurance Pte. Lid. (SG) ]'_!_'ll-lm“___,_w‘

1 [D4/10/18 11:07 | O1 GIA REPORT © | tosd For |

Documents Checklist

{nucummﬂ-lmusr Reset | Save | 'MT

| There are no document checkiists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Lid [HQ) .
oy
W

MMhrﬂmim

NOlm: SEEarks BW BrVase e P0G B i T8 0EREr paeTen

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[whir.la No: SLS731G (Insd veh) Model: UDI A3 1.4 TFSI AMBIENTE
SKS314P (TP veh) ¥ 15 (A)

| Date of Accident: |29/09/2018

Global Sum Settlement | ] | [ ] Yes | [X] No

Repair Estimale 5 8,534.32

Final Repair Cost $ 4776.39

Loss of Use 5 300.00 5.00 days at $60.00 per day
Rental {if any) ‘% 0.00 days

LTA / GIA Search Fee 1§ 2.00

Others. H] 0.00

: 8

Final Settlement Sum '8 507838

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BE:;I;A Applicable: Yes/ Me BOLA Scenario No:

BOLA Liability: _ 100____ (%) Assessed Liability (*). (%)
* Assessed Liability o be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payes's Breakdown

1) | Premium Automabiles Pte Lid ] 477839

2) |Koh Suat Hoon - 300.00

3) '3

JOANNE LEE KHANG MIN iy
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Madical

Report/ Bill (if any)

https://singapore.merimen.comv/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 17/6/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg o 1sseor s

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6B44-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CCVAIG1B017807/AGA3Q2

Date: 17/062018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Paolicy No: 1700047524
ﬁ::",“““‘ Vehicle g s314p Insured Vehicle No: SLS731G
Date of Loss: 28/09/2018 Nature of Claim: 1z Claim No: 2208195514SG
DESCRIPTION & [DENTIFICATION OF VEHICLE
Reg No: SKS314P
Make & Model: AUDI A3, 1.4 TFSI AMBIENTE MY 15 (&) Engine No: CZC232967
Reqg. Date: 23/03/2015 (Man. Year; 2015) Chassis No: WALUZZZBVTF 1094525
Colour: White Odomeater. 70795 km
Engine Capacity: 1385 co
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
ONDITION OF I T TH F SUR
General Condition: Stearing (Serviceabls); Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceabla): Yes Engine Modification: Mo Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side Dunlop B mm Rear Right Side: Dunlop 6 mm
Tha sbove values represent ihe remaining fere reads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  DIff %)
Parts 410400 1,941,82 2,162.08 5268
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,B72.00 252200 1.350.00 34.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7,976.00 4.463.92 3,512.08 44.03
+ GST 7.00/7.00% (58%) 558.32 31247 245.85 44 .03
Nett Amount (S$) B,534.32 4,776.39 3,757.92 44.03
+ Loss of Use (5.0 x S$60.00/day) (S3%) 300.00
+ Doc/Search Fee (5%) 2.00
MNett Liability (S$) 5,078.39
INSPECTION
Date of Assignment: o910/2018
Date Inspected: 09/10/2018 Inspected Al: Pramium Automobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408690
Estimaled Period of Repair. 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Chong Pui Lin

NOTE: This report represents our fingings af me time and piace of nspection sfated harein, Such inspection has been carried owl 1o the bes! of aur
knowdedge and abulity but any ather fability under any offher clircumatances (s hamby axpressly axpiuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 17/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR -LH Dented 2,190.00FS *1,752.00FS
2 1 "ATTACHMENT PARTS FOR DOOR Not Necassary 206.00FS “F5
3 1 *SOUND ABSORBER Not Necessary 42.00FS =-FS
4 1 *OUTER DOOR SEAL -LH Necessary 130.00FS  *"111.20FS§
5 1 *BONDING AGENT Not Necessary 4300FS *-F8
B 1 "CLEANING SOLUTION Not Necessary B4 00FS *-FS
7 01 *DODR CATCH Nol Necessary 92.00FS *-F§
8 1 *COVER FOR DOOR CATCH Not Necessary 13.00FS *-FS
9 1 *DOOR SEAL INMNER Not Necessary 138.00FS *-FS
0 1 *POWER WINDOW REGULATOR W/O MOTOR Not Necessary 232.00F5 *-F5
11 1 *‘DOOR HANDLE ,EXTERIOR -LH Repair 207 00FS *.FS
12 1 *HOUSING -FRONT LH Repair 26.00FS *-F§8
13 1 *MOUNTING BAR Not Necessary 143 00FS *.FS
14 1 *SUNDRIES Necessary 300.00FS *TB.72FS
15 1 ‘WINDOW SLOT-CHROME Not Necassary 268.00FS *-F5
F=F mnchise part. S=SpcNeti

Total Parts (SS)  4,104.00 1,941.92
Report was unsubmitted during this print-oud.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=gen ... 17/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER LHS FRONT DOORS MULTI- MNew 280.00 2B0.00
LOCK SYSTEMAND POWER WINDOW DEVICES
2 TO DISMANTLE LHS FRONT DOOR PANEL TRIM.TO REMOVE MNew 300.00 0.00
AND TRANSFER LHS WING MIRROR ASSY
3 TO DISMANTLE AND RENEW LHS FRONT DOOR .TO REPAIR Mew 1,200.00 750.00
LHS SIDE MEMBER .REINSTALL ALL PARTS REMOVED
a4 TO RESPRAY LHS FRONT DOOR ,LHS WING MIRROR New 1,800.00 1,300.00
COVER ,LHS DOOR HANDLE AND LHS SIDE MEMBER
5 TO CARRY OUT DIAGNOSTIC CHECK Mew 182.00 182,00
Gross Labour Cost [S§) 3.872.00 2,522.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 17/6/2019



