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ASS. REE. BY: | REF:Qsl C 1219013 8@6/ NVCIQA;WM Intruction:
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Estima

oD

Cost: Bill to:
‘WSTTP RES/ OD RES/EVA/INV/MV7CS

ASSIGNMENT (Office)

Daterime: 3110118@ 10°520m

To Inspect Vehicle No: SLL44¢ K Insured: @GBF 308%

at Workshop m/s Kﬂh Mo'i‘m" . Tel: €5|4_634&'L€m_6§ 02
of 6A Mundei fotude

Policy No._ DMCVSN 303 36 81€0) ClaimNo:__SNMIED 64 66902

Sum Insured: Excess:

Make of Veh: . pos OR|oq)¢

(Client's Record)

CA / REV / REP. / REV 24 HRs '

H.0.D, Endorsement:

| D&lﬂm@-@%m Person Contacted: ’AYV“‘NQ VchiclUT

Date/Time _ )Action/Instruction (= ) Eckimpale

OLL 448 K - x

GBF20g - x .
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i ASSIGNMENT
R — VenNo: S LL R S Y"R"'Q“‘_!_(_{.i[_':ﬁ_r:."f?]}
Estimated Cost: ) Type:'ﬂ;(_ia;l }‘;E‘E{E hBus | Van | Lorry | Taxi/ Prime Mover |
OD/TP /WS /TP RES /OD RES/EVA/INV/MV Truck!Tralleror
Tolnspect Vehicle No: - Make: _‘1---9 LY INALVINS ce ), 97
at Workshop /s - Coour Lo ITE ALC: msu.-_,d_fswr'mmA
o ) Sp.Reading | 2 TRadio: fisured /Std / NI NA
Insured: I e e Eng/No: o ___‘__.___ S—
Policy No. C/No: M(iH F( ET/;'%;O ({;-T-;;?’t).j 09 1
Claims No. - . - Gen. Cond: Good f.‘FaIr [Poor /[ Bumt —

Sum Insured: Excess:

(Client's Record)
Make of Veh:

Steering; Inorder | J::immed | Leaked | Burnt or
Brake: 'l'r_:_o_rg:ler.frlammedlLeaked!Burnl or
Modi: Nil / SIRim //STD ARRim or

4
f

(Policy Condition)

Remark: The veh had commenced its

Tyre Size:  F: LIY /5y RIE -
¥ )
3 R' S
NS | 0S| | BS/DUN/EXNOVA I GY [ FS/LIZA/MIC ] OHTSU/PIR /SUMI/

repair at the time of inspection.

TOYO/YOKO or

U] k Qb I(

——— — e ——— e

Bal. or Market Value:

IDAC Accident Rport:

GIA | PR Seen:

Res.. Yes or

days
%

—_—

Est. Repairs:

Lum Sum:

CA | REV | REP. | 24HRS

Vehicle: INJOUT

Consistent? : Yes or No

Consistent? : Yes or No

No

3Val.: Yes or No

E - Rear

R/Bal. 3 mm R/, S =
Lps. J mm wBa. L i
oos_23/4/ £ DO _—;‘—Z___r
Survey held al KA moToe

-
Des. of Damages AErt | Rear | O/S | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to callision.

Date: __ Person Conlacted:
Date /Time | _ Action /Instruction o _ I o
sl W P _"x :”
»lalie | Submet piel fopoft.. o .
— RECFIVEQ S— _ I
= ZUlg
Date/Time, File Pass to? E’ Preli. Report Days Of Repair: (©
1) D: Final Report Resurvey No.of Trip:  —  'Suney Fee: 20
“Date/Time, Flle Return 107 Transportalion: i
23 53 “:M Add Fee: .Sitelnsp (8 )_semss )
‘Interview ($ ) Pholes I
Report Format : :Tech.Invs (8 ). omes I
Lump Sum /1.B.I: (§ o ) I:I:W%ke”d ¢ )
TOTAL N0




10/3/2018 Merimen e-Claims
.- ...CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER rm\claus - B S e ]
k- -ase votifiec Est Submitted Ad} Assignied |Adj Rpt |AG) svumitted ins Autih's _.—I' — S
a3 Oct 2018 ' | 1
02 Oct 2018 'New mlgnmant
Main | ﬂi;i!;n J J | _i_ Cancel Case I |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS
Insured:

| Main
I 'Clalmant

[Created d by Insurer]

LAUNDRYMART PROFESSIONAL PTE I.TD Co. Reg. No 201303465M
LOW JIH YNG, ID: S6844548E

| Vehicle Reg.
No.:

SLL948K

| Vehicle Reg
| No.,

| | (Insured):

Claim Type: TP! SNM 13004669(:02

|
GBF308H
I

Date of Loss: ‘28/09/2018 06:00 - :59

'Policy/Cover |
| Note No.: =
Policy No.,
(Claimant):
|

|
.

|[Excess:  |S$0.00

DMCVSN303?681801 (Comprehensive}

Repairer
‘- | Handling
& | Insurer:
| Claimant's
Insurer:
Adjuster
Driver/Custo
dian

| Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671
|Chlr|a Taiping Insurance (Singapore) Pte. Ltd. tHQ) - Tel: 6389 6111 .

[Handled by Elaine Cheong]

‘Toklo Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/10/2018]

|LEE DUO RUEY (57 / Male), NRIC: S1511476B, Tel: +6596506639

i !_{_Insureﬂ):

|| Adj Asg.

:EST $24,117.65, CASE WITH SJE.

|| Remarks:

ASSOCIATED MAIL RECEIVED

View All I Corﬁposa Case Mail I
There are no mail for this case,

AL ASSOCIATED TASKS=

| Due Date

| No results,

View All | Search Tasks ] Create New Task ] Complete ]
Assigned By

Priority Type Task Group Subject Handler Compieted On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad]uster&fuseaction=ds p_cimheader&caseid=749171&extid=284381&CFID=4161... 1/2



' Lucas Lee

From: Anikka Lai <anikkalai@honda.com.sg>

Sent: Monday, 1 October, 2018 8:38 PM

To: Claims Dept of CTI; Irene Tay; Jowyn Tay

Subject: SLL948K - TP CLAIMS AGAINST GBF308H DOA: 28/09/2018
Attachments: 2891 _001.pdf; SAS2480235 pdf

Dear Sir / Madam,

We are representing our client (SLL948K) to proceed claim against your insured (GBF308H) for total losses due to his
negligent for the accident which happened on 28/09/2018, along SLE towards BKE.

Attached pls find the claims documents for your necessary action. Kindly advise the liability of direct settlement and
arrange survey at 8 Mandai Estate.

Thank you
Warmest Regards

Anikka Lai

Kah Motor Co. Sdn Bhd

6A Mandai Estate

Singapore 729903

DID : 65145248 HP : 8288 6302
Email: anikkalai@honda.com.sg

E |

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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> Back to OneMotoring

PARFICOF Rahata Fnniine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Nov 2018

Singapore NRIC
4548E

SLL948K

No

22 Nov 2018
HONDA
CIVIC1.6VTICVT
White

2016
R16B21601406
MRHFC5650GT001091
92.0kW (123 bhp)
$20,818.00

14 Feb 2017

14 Feb 2017

0

$21,146.00

Yes
13 Feb 2027
$15,859.00

13 Feb 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$49,751.00

$40,942.00

$56,801.00

OK

nttps://vrl.ita.gov.sg/ita/vrifaction/enquireKebateBylrublicBetoreLereginput 7HFUNC T HON_ID=FU3U400UY | |

m
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B s Mivithe
MKM1 18126509 / Kah Molor Co San Bhd - Uisl . v kkq t‘ﬂ t\
for o wakks |

ENTRY DATE & TIME' 20/00/2016 17.08 110 ‘}\J 4
SUBMITTED BY. Lal Gwee Kam

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass rapon cma:il! the datalls of the accident 1o speed up the clalims proceas.

2. This Form must be complatad by the Policyholder and/or the Authorisad Driver.

3. Information pravided must ba as truthful and £ccurale as possible. Any wilful misrapressniation or witholding of material facts may allow Insurence companias 1o
repudiate pelicy ebilily

4.The [asus and acceptance of this Form by Insurance companiss |s not an admiasion of palicy kabilty on the pert of the Insuranos companies.

&. false reporting may be referred to the Police for Investigation,

B. This rapon will ba forwardad by the Ingurers of the GlA Records Manasgement Centre established by the Ganaral Insurance Assoclation of Singapora (GIA) for
srchiving and that coplee of this repart will, for @ fes, be made avallable upon applicalion by inforostad paries.

7. By the lodgement of thia report to the insurers, you hereby consant o the archiving of this raport &t the centre and io coples of the repori boing made avallable

aforesald,
ACCIDENY STATEMENT
Date Of Report 28/08/2018 17:08

Date Of Accidant 28/08/2018 06:55

Exact Locatlon Of Accident SLE > BKE
Country/State of Loss SINGAPORE

Vehicle Registration Number SLLO48K
insursd/Pollcyholder ==

Name Of Registered Owner LOW JIH YNG

NRIC No S6844548E

Email Address JIHYNGLOW@YAHQO.COM.SG
Moblle Phone No (LOCAL) +85-97869698
Alternative Phone No OFFICE-97880608
Vehicle Particulars ;
Manufacturar HONDA

Model CIVIC-1.5 (A)

Exact Purpose for which vehicle was being used at
time of accldent

Are you claiming under your own Insurance policy NO
for repalr to your vehlcle?

If No, Plaase stata action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company i HE T T
Mame of Insurance Company TOKIO MARINE INSURANCE SINGAPGCRE LTD
Type Of Coverage COMPREHENSIVE

Fleet Pollcy NO

Policy Number
Cover Note Numbaer

Name of Driver LOW JIH YNG

NRIC No S6844548E

Date Of Birth 20/11/1968

Occupation INDOQR

Date Of Driving Pass 14/08/1930

Driving Experlence 28 YEARS AND 0 MONTHS
Gender FEMALE

Mobile Numbar (LOCAL) +65-97B69698
Fax Number

Cantact Number OFFICE-97869698

EMall Address JIHYNGLOW@YAHOO.COM.SG

Page 1 of 13
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Address =
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accldent COLLISION - CHANGE/CROSS LANE
Waeathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicie involved In this accident? NO
Number of vehicles involved In the accident

Was any body injured in the Accident? YES
Was any Injured conveyed to hospital by NO
ambulance?

Was any other materlal or property damaged? YES

I have been approached by unknown person(s) NO
sollciting/offering accldent ¢claims assistance.

Number of Passengers (Including Driver) 1

Datalls of Police Action _

Was the accident reported to the pollce? YES

If Yes, Please stale which Police Station

Police Station Name WOODLANDS EAST N.P.C

Police Station Address gﬁga;ovgsOODLANDs DRIVE 63 , POSTCODE: 737830 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:

Was notice of intanded Prosecution given? NO

If Yes,against whom?

Clroumatances of Accldent il B

AS ANNEX D&E POL.ICE REPORT NO : T/20180928/2022
Attachment(s) =~ i -
Are accldent photos avallable for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audlo recorded? NO
Vehicle Reglstration Number GBF308H

Vahicle Make/Model/Colour
Detalis Of Properties

Venicle Category GOODS VEHICLE
Name of Driver ALEX
NRIC/Passport Number 515114768
Contact Number 865086390
Address

Postcode

Insurance Company Nama
Natura Of Damags

Pags 2 of 13
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No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat balts worn?

Was this Injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1
LOW JIH YNG

LEFT KNEE BRUISES
SLLS48K
YES

NO

Zo03/008

Pogo 3 of 13



Sketch Plan Pg, 1

Vehicle No SKETCH PLAN Anties D
IMPORTANT NOTICE

1 Mease report corroctly the delals of Ihe accidant 1o speed up tha claims process
2. This Farm musit be e

allow insurance companies (o repudiate oollcy llablity.

4. The iseus and aseaptance of this Fonm by Insurance companies |8 not 8n admssion of polcy lisbily on the part of the nsurance

companles
6. Ay

of Singapore (GIA) for archiving and that coples of this report w il for @ fee be made evallablo upan sppiication by Mierosted parlles, -
7. 8y the lodgement of IN's report Lo the néurars, you hereby consant to (he archiving of this raport at the cenire and to coples of the

repont being mads avalishle aloresaid,

8, Consant under the Pereonal Data Protaclion Act (PDPA)

luncerstand, acknow ledge, agree and consent that °

(8) My meurer , my workshop and the General Isurance Association of Singapore ("GIA*) may/ara parmiltad to colect, use, dgciose

*and/for process my personal data/personal Information sst out Iy this [form] and any other personal mformelion provided by ma or

who have insured vehicle(s) Invalved In this ocaidant (ullinaurar(a) w ho have insured vehicle(s) involved In this eccident shall ba
colisctively reforred to as the *Insurera®), the insurars’ lawyers/aw fiems, the Monelary Authorlty of Singapore and any relevan(
1 governmant agency/authority (such as the pelica), lor the purpose(s) of |

(1) pracessing, hendling andior desling with my claims Including the settiemeni of the claims and any nacesoory Invesligations relating to
the clalnma;

() Investigaling the sccident andror my clalms,

(W) carrylng out and/or dealing with my Inslructions o regponding lo any enquiries by me:

(v} adminislering my olaims (inckuding the malling of cotraspondence, alslements, Involces, raports or notices to me, which could Involve
1digclosure of certain parsonal data about me to bring about delivery of the same as well as on the external cover of envelopes/mall
peckages), and/or
{(v) complying w ith epplicable law in administering, processing, handling andior desling with my clema,

(cotlectively tha “Purposas”)

(b) &l inaurer(s) who havs insured vehicle(s) involved in this aceident and (he heurers’ law yarelaw firms, may/ere permittad to collect, .
uss, disclose andlor procass my Fersonal Information for ona ar more of tha sbove Ruirposes; und

(¢) my Personal hformalion may/ean ba disclos od by eny of the Insurers andior GIA fo thelr third purly sarvice providers or agents
(Including their law yers/law (irms), w hioh tnay ba slled outside of Singapere, for one or more of the abova Purposes,

.

A ‘ b

3. Information provided must be as Luthiyl snd sccurate a3 gossibla. Any wiiful misrepresentation or withnaiding of mataris! factg may

8. The report wil be foiw srded by (he nsurers of the GIA Racords Managament Centre estabished by the General heurance Assoclation

possessed by ny inaurer (collectively the *Pergonal Information®) end discloss and transfer such Personel Informatlon fo all ingurar(s)

Polcyholder's Signature / Date & Driver's Signature (I driver is not the policyholdar) / Date Winessad by Reporting Cantra
& Tima Parsonnsl

g@uvesryuy

éis*?s;!!?'lﬁ’n_ . - T
!’} T ['f it
! RSESRRNENNAREY
l i mASSIRERNE AR
|Ir .I"': ’ y ‘7 - D I [} ] b I‘- ' ' I-i‘-n:-: r | lll I b‘ Ii I ! il f l]l. I;I ll
#:‘:ll ‘ IMoage yontinie o Amnex £
sw (i
it wto righ ¥ coplii

((nn avh sp™ rowed be I

Page 4 of 13



Sketch Plan Pg. 2

005/008

VehicleNo __ 444 G4L L

Doscribe Clrcumstances of the Accldent

Anncy K

VWa declara the foregoing particulars ars true In overy respaci.

AD

A

Drivor's Signature (X driver Is nol the policy holder) / Date

Policyholdar's Signature / Dale &
Time & Time

Witnessed by Reporting Centre
Parscnnel

le__per _pelice repar)  pno .
T/2 0/t Dot /oy
7 7 ; .
¥ T woes  afone enboare/ A

E ’7
—

' e T R T N e T | P TR e '
e .

.’ ;

| Declaration i

Page 5of 13



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Woodlands East N.P.C.

3 Woodlands Drive 63 SINGAPORE 737800
Tel No: 1800-7687999g

o
A \ _)\‘
W Nt

YT
o, POl M

REPORT OF A TRAFFIC ACCIDENT

0067008

UMY

10f3
Report No. T/20180026/2022

Date/Time Report Made: Vida Report No.; Station Diary No,;
28/08/2018 08:24 l J/20180928/0066 I 52

Name of Informant; Address:

LOW JIH YNG BLK 48 TOH TUCK ROAD #07-08 SINGAPORE 596739
ID Type /1D No.: Contact No.:

NRIC NO / S8844548E Homa/Offles: Mobile: 97889698
Nationality: Emall:

SINGAPORE CITIZEN

Sex: ] Age: Date of Birth: | Type of Informant.

Female 48 20/11/1968 Driver

Race; Language: Institution / School Name:
Chiness Chinese

Occupation: Driving Licence Information:

DIRECTOR Class: 3 Date of Expiry:

Non-Injury
Attended by Police

Type of

Type of Location:
Stralght Road

Accldent:

Location:

Along Road 1

SELETAR EXPRESSWAY
| SLE TWDS CTE BEFORE EXIT 10
| Westhar: Road Surface: Read Spsed Limit:

Clear Dry 75 Kmth

Traffic Flow: Traffic Control: Traffic Volume:

One Way Not Controlled Moderate

Type of Collision: Anyone conveyed by
Batwoen Moving Vehicles - Head To Side ambulance;

No 1

GBF308H

HONDA CivVIC 1.8

VTI CVT

’ SLLB48K } Cer

White

Slightly |2
a

Seriously | 0
D

SLLe4sK

TOKIO MARINE INSURANCE
SINGAPORE LTD.

14/02/2017

Page B of 13
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Woodlands East N.P.C.
3 Woodlands Drive 63 SINGAPORE 737880
Tel No: 1800-7670899

Any Pedesfrian Involved: No

8ketch Plan Pg. 4

WAANB LN

20f3
Report No T/20180628/2022

CONTINUATION OF REPORT

No. of Pedestrians Injured: NiL

Use of Pedestrian Crossing: NA

Name ALEX ID Ne. 816114788
Relsted Vehicle | GBF308H (Van) Contact No.| 986506638
Hospltal/Clinlc | NIL Class of Class: NIL
Driving Date of Explry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Digch NIL
No. of Days granted Medical Leave NIL ree of Injury | NIL
Name LOW JIH YNG ID No. S6844548E
Related Vehicle | SLLO4BK (Car) Contact No.| 97869608
Hospltal/Clinlc NIL Class of Class: 3
Driving Date of Explry: NIL
Licencs &
Explry Date

NIL

Date Discharge | NIL

Date Treatment
1 No. of DaE Emnted Medical Leave

Brief Detalls,

| NIC Degres of Injury | NIL

On 28/09/2018 at about 08566hrs, | was driving my vehicle bearing SLLO48K along SLE towards CTE

befora exit 10, A van bearing GBF308H
malfunction and went

was driving In the middle lane. All of a sudden, the van
to hit the fance at the road side and the vehicle 8pin and stopped at the right most

lane. | was driving on the right lane saw the vehicle howsver | could not stop in time and hit onto the right

slde of the van.

Both of us came out of th
called for Ambulance. |
the right slde of the van

Traffic police Interviewed both the d
conveyed the passengers who [s In
unsure if there Is any Traffic camera at ¢
The witness namely: Mr Tan,

slde

8 vehicle to make a check. | called for Police assistance and the van passenger
make a chack on my vehicle, the front of my vehicle was seriously damaged while
has a dent In It. Traffic Pollce and ambulance came shortly aftar,

river and me. Casa card was given to both of us. Ambulance

the van. | do not have an In-car camera inaide my vehicle, | am
he incldent location. We have a witness regards to this Incident.
HP: 98663944,

Koor/008

Page 7 of 13
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Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Palice Station Of Origin:
Woodlands East N.P.C,
3 Woodlands Drive 83 SINGAPORE 737890

Tel No: 1800-7678998

Sketch Plan
Informant Is not able to provide sketeh plan

BRI AT

Jof3
Report No. T/20180928/2022

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificsts to this report. If you don't have

mecerﬂﬂcatawimyounm. please fax a copy to 6547

4885 stating the report number as reference,

Signature Of Officer Recording The Report:
J/

Sgt 1 TOH CHAI TEE

Signature Of informant:

A

Signature Of Interpretar: Date/Time:
Not applicable 28/09/2018 08:24
“Officer In Charge Of Case. Classification Of Case:

TP/GIT/
Staff Sgt MOHAMED SUFIAN BIN MOH, D
L) In

SN 130

008/008

Paga Bof 13



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Woodlands East N.P.C.

3 Woodlands Drive 63 SINGAPORE
Tel No: 1800-7679999

REPORT OF A TRAFFIC ACCIDENT

ANRRRETMAMXRNA Ry

T/20180928/2022

10of3

Report No. T/20180928/2022
737890

Date/Time Report Made:
28/09/2018 09:24

Vide Report No.:
J/20180928/0056

Station Diary No.:

Name of Infon

Address:
LOW JIH YNG BLK 48 TOH TUCK ROAD #07-08 SINGAPORE 596739
ID Type /1D No.: Contact No.:
NRIC NO / S6844548E Home/Office: Mobile: 97869698
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Female 49 20/11/1968 Driver
Race: Language: Institution / School Name:
Chinese Chinese
Occupation: Driving Licence Information:
DIRECTOR Class: 3 Date of Expiry:

Type of Non-Injury

Date/Time of Type of Location:

SELETAR EXPRESSWAY

SLE TWDS CTE BEFORE EXIT 10

- Attended by Police Accident: Straight Road
Aovdent 28/09/2018 06:55
Location:
Along Road 1

Weather: Road Surface: Road Speed Limit:
Clear Dry 75 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:

No

GBF308H

Slightly
Damaged

SLL948K Car

HONDA

CIVIC 1.6
VTI CVT

White Seriously

Damaged

SLL948K

SINGAPORE LTD.

TOKIO MARINE INSURANCE |

MUO001470 14/02/2017 | 13/02/2019




e e
POLICE FORCE AR AR

T/20180928/2022

Police Station Of Origin: 20f3
Woodlands East N.P.C. Report No. T/20180928/2022
3 Woodlands Drive 63 SINGAPORE 737890

Tel No: 1800-7679999 CONTINUATION OF REPORT

Any Pedestrian Involved: No

No. of Pedestrians [niured: NIL Use of Pedestrian Crossini: NA ‘
Name ALEX ID No. S1511476B
Related Vehicle | GBF308H (Van) Contact No.| 966506639
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave NIL Degree of Injury | NIL
Name LOW JIH YNG ID No. S6844548E
Related Vehicle | SLL948K (Car) Contact No.| 97869698
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 28/09/2018 at about 0655hrs, | was driving my vehicle bearing SLL948K along SLE towards CTE
before exit 10. A van bearing GBF308H was driving in the middle lane. All of a sudden, the van
malfunction and went to hit the fence at the road side and the vehicle spin and stopped at the right most
lane. | was driving on the right lane saw the vehicle however | could not stop in time and hit onto the right
side of the van.

Both of us came out of the vehicle to make a check. | called for Police assistance and the van passenger
called for Ambulance. | make a check on my vehicle, the front of my vehicle was seriously damaged while
the right side of the van has a dent in it. Traffic Police and ambulance came shortly after.

Traffic police interviewed both the driver and me. Case card was given to both of us. Ambulance
conveyed the passengers who is inside the van. | do not have an In-car camera inside my vehicle. | am
unsure if there is any Traffic camera at the incident location. We have a witness regards to this incident.
The witness namely: Mr Tan, HP: 98553944.




SINGAPORE
POLICE FORCE

Police Station Of Origin:
Woodlands East N.P.C.
3 Woodlands Drive 63 SINGAPORE 737890

Tel No: 1800-7679999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

[T

T/20180928/2022

30of3
Report No. T/20180928/2022

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
J/

Sgt 1 TOH CHAI TEE /:%/ /%

/)

\

\

=

Signature Of Informant:

AN

Signature Of Interpreter:
Not applicable

Date/Time:
28/09/2018 09:24

Officer In Charge Of Case:

TP/GIT/
Staff Sgt MOHAMED SUFIAN BIN MOHAM

JUNID. . SN 130

Classification Of Case:

Snpore Pohce Forcg




KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : CHINA TAIPING INSURANCE Document No. : SQT18004137 Page 1

3 ANSON ROAD #16-00 Date : 1.0ct 2018

SPRINGLEAF TOWER Customer No. : WZC008

SINGAPORE 079909 Svc Advisor : ANIKKA LAl SWEE KAM
Registration No . SLL948BK Engine No : R16B21601406
Chassis No : MRHFC5650GT001091 Date | Time : 1.0ct 2018 8:16:14 AM
Model : CIVIC 1.6 VTI YM2016 Surveyor Name -
Owner's Name : LOW JIH YNG Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : 28/9/2018

0% GST Amount

ltem Description Qty  UnitPrice Disc%  Amount Amount incld GST

TP DIRECT SETTLEMENT (J/NO:

OWNER: LOW JIH YNG

OWNER INSURER: TOKIO MARINE

ACC DATE: 28/09/2018

SURVEYED BY:

DATE:

REF NO:

TP INSURER: CHINA TAIWAN

TP VEH: GBF308H
71101-TEA-T00ZZ FACEFR.BUMPER 1 579.90 25 434.92 30.44 465.36 {01
71193-TEA-TO1 SPACERR.FR.BUMPER SIDE 1 10.40 25 7.80 0.55 8.35" £VT
71198-TEA-TO1 SPACERL.FR.BUMPER SIDE 1 10.40 25 780 055 835" 4"
91505-TM8-003 CLIPBUMPER 9 2.00 25 13.50 0.95 14.45-’,‘{)‘-(
71102-TBA-A10 GRILLEFR.BUMPER LOWER 1 35.10 25 26.32 1.84 28.16 x5l
71103-TEA-T00 GARNISHR.FR.BUMPER SIDE 1 17.50 25 13.12 0.92 14.04 2
71108-TEA-TOO GARNISHL.FR.BUMPER SIDE 1 17.50 25 13.12 0.92 14.04 7
71130-TEA-T00 BEAM COMPFR.BUMPER 1 335.80 25 251.85 17.63 26948 7
71140-TEA-T00 BEAMR.FR.BUMPER UPPER 1 25.80 25 19.42 1.36 2078 72
71150-TEA-T00 BEAM COMPFR.BUMPER CENTER UPP 1 208.60 25 156.45 10.95 167.40 7
71190-TEA-T0O BEAML.FR.BUMPER UPPER 1 25.90 25 19.42 1.36 2078 ?
71201-TEA-T00 PLATER.FR.BUMPER SIDE INDUCTN 1 42.00 25 31.50 2.21 3371 !
71206-TEA-T00 PLATEL.FR.BUMPER SIDE INDUCTN 1 42.70 25 32.02 224 34.26 ?
71121-TEA-TO1 BASE,FR.GRILLE CHROME 1 76.60 25 5745 4.02 61 .47/1“1 1)
71124-TEA-TO1 EXTENSION ASSYR.FR.GRILLE 1 83.20 25 62.40 4.37 66.77 ?
71125-TEA-TO1 MOLDINGFR.GRILLE 1 97.40 25 73.05 5.1 78.16 /ffx 5
71129-TEA-TO1 EXTENSION ASSYL.FR.GRILLE 1 83.20 25 62.40 4.37 66.77 ?
71410-TEA-TO1 BULKHEAD ASSYFR. 1 510.60 25 38295 26.81 409.76 ?
74127-TEA-T00 COVERFR.BULKHEAD 1 17.70 25 13.27 0.93 14.20 ?
80100-TBA-AD1 CONDENSER ASSY 1 704.40 25 528.30 36.98 565.28 7 Do
80312-TEA-T11 HOSE COMPSUCTION 1 85.60 25 64.20 449 68.69 (




H HONDA QUOTATION
KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G
Service and Body Repair
Tel: +65 6841 3838 Website: www.honda.com.sg
For 24-hours Roadside Assistance, Call 98203838
Customer : CHINA IAI_I_:’_II'!G ll‘!SURANCE Document No. : SQT18004137 Page 2
3 ANSON ROAD #16-00 Date : 1.0ct 2018
SPRINGLEAF TOWER Customer No. :+ WZC008
SINGAPORE 079909 Svc Advisor : ANIKKA LAl SWEE KAM
Registration No  : SLL948K Engine No : R16B21601406
Chassis No : MRHFC5650GT001091 Date | Time : 1.0ct 2018 8:16:14 AM
Model : CIVIC 1.6 VTI YM2016 Surveyor Name §
Owner's Name : LOW JIH YNG Survey Date :
Ins Policy No. Authorisation Date :
Date of Accident  : 28/9/2018
0% GST Amount
Item Description Qty  UnitPriceDisc% __ Amount Amount incld GST
80315-TEA-TO1 HOSE COMPDISCHARGE 1 159.80 25 119.85 8.39 128.24 2
80321-TEA-TO1 PIPE COMPAIR CONDITIONER 1 50.90 25 38.17 267 40.84 ?
80341-TEA-T11 PIPE COMPRECEIVER 1 26.40 25 19.80 1.39 2119 °
19010-5FA-Z01 RADIATOR COMP 1 1100.50 25 825.37 57.78 883.15 7
19020-5BA-A01 FAN COMPCOOLING 1 64.40 25 48.30 3.38 51.68 ©
B80525-TBA-AD1 SENSOR ASSYAMBIENT 1 39.30 25 29.47 2.06 3153 1
91555-TBA-K01 CLIPAMBIENT SENSOR 1 5.30 25 3.97 0.28 4.25 ?
19030-5BA-A01 MOTORCOOLING FAN 1 666.50 25 499.87 34.99 53486 ©
19015-5BA-A01 SHROUD COMP 1 117.10 25 87.82 6.156 9397 7
33100-TEC-Q01 HEADLIGHT ASSY,R. 1 568.70 25 426.52 29.86 456.38 dﬂ
33150-TEC-Q01 HEADLIGHT ASSYL. 1 568.70 25 426.52 29.86 456,38
17100-R1A-A00 MANIFOLD COMPINTAKE 1 463.40 25 347.55 24.33 371.88
32120-RNA-000 COVER ASSYENGINE WIRE HARNESS 1 2470 25 18.52 1.30 19.82 7
50820-TEA-TD2 MOUNTING ENGINE SIDE 1 162.10 25 121.57 8.51 130.08
60100-TEA-T00ZZ HOOD COMPENGINE 1 581.30 25 435.97 30.52 466.49 78
60120-TEA-T00ZZ HINGE COMPR.HOOD 1 32.00 25 24.00 1.68 2568 7
60170-TEA-T00ZZ HINGE COMPL.HOOD 1 32.00 25 24.00 1.68 25.68 ?
74120-TBA-A01 LOCK ASSYHOOD 1 85.40 25 654.05 4.48 68.53/_]:|m
74131-TEA-TO1 WIRE ASSYFR.HOOD 1 18.30 25 13.72 0.96 1468 *
74132-TEA-TO1ZA WIRE ASSY,HOOD RR. 1 9.90 25 742 0.52 704 7
74141-TEA-T00 INSULATORHOOD 1 74.70 25 56.02 3.92 59.94 7
74143-TEA-T01 SEAL RUB HOOD RR 1 18.00 25 14.25 1.00 1525 2
74145-TBA-AD0 STAYHOOD OPEN 1 9999.99 25 7499.99  525.00 8024.99/5 D
74148-TBA-AD0 SEALRUBBER INTAKE 1 18.70 25 14.02 0.98 15.00 7
60261-TBA-AD0ZZ PANELL.FENDER 1 241.60 25 181.20 12.68 193.88> <
60211-TBA-A00ZZ PANELR.FENDER 1 241.60 25 181.20 12.68 193.88" 1
74151-TEA-T00 FENDERL.FR.INNER 1 49.60 25 37.20 2.60 39.80 ¢
74101-TEA-T00 FENDERR.FR.INNER 1 49.60 25 37.20 2.60 39.80 7
Sum Item 13874.80 971.25  14.846.05 I
BOSUN SUNDRIES 1 100.00 100.00 7.00 107.00
Printed on 1/10/2018 8:54:20 PM
This is @ computer generated invoice. No signature 1s required
Pan pnces are subjected to change without notice
The above estimated cost of repair do not include any unforeseen damages.
GST Amoun is calculated from individual line(s}




J HONDA QUOTATION

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G
Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

Customer : CHINA TAIPING INSURANCE Document No. : SQT18004137 Page 3
3 ANSON ROAD #16-00 Date . 1.0ct2018
SPRINGLEAF TOWER Customer No. :+ WZC008
SINGAPORE 079909 Svc Advisor : ANIKKA LAl SWEE KAM
Registration No . SLL948BK Engine No - R16B21601406
Chassis No : MRHFC5650GT001091 Date | Time : 1.0ct 2018 8:16:14 AM
Model : CIVIC 1.6 VTI YM2016 Surveyor Name
Owner's Name : LOW JIH YNG Survey Date
Ins Policy No. . Authorisation Date

Date of Accident  : 28/9/2018
0% GST Amount

Item Description __Qty  UnitPriceDisc%  Amount Amount incld GST
INSPECT ALL LIGHTINGS MECHANISMS FOCUS "3 .
BMLOOI HEADLAMP 1 160.00 ¥ 180.08-  11.20 17120~
BMA01D REMOVE & INSTALL A/C CONDENSER WITH FITTINGS. 1 400.00 % 40000  28.00 42800 "
BMCO01D REMOVE & INSTALL RADIATOR WITH FITTINGS. 1 400.00 ) 40000  28.00 428.00 7
BKBHO1M CUT OFF & RENEW BULKHEAD & DAMAGE PARTS 1 4500.00 2 YU 450000  315.00 4815.00
BBG6R (SBF;}?AY PAINTING ON REPAIRED OR REPLACED AREAS. | 450000 ), \€) 350000  245.00 3745.00

Sum Labor  9060.00  634.20 9.694.20

Survey By

Date & Time Total Amount 22,934.80 160545  24,540.25
Excess Total (Inclusive of GST) 24,540.25
Status

Signature

LKK Auto Consuitants hence notify

the Repairer of the following:

» To resurvey beforafatier spray painting

« To display damaged pari(s) during resurvey -

N LEE . « Parts prices ane subject to confirmation '

» Third party survey is on a “Wilhout Prejudice” L....s

p{(J / _ * No illegal mod¥fication(s) is aliowed
\ \g * Supplementary itemis) must be resurveyed and

© DAY u}{‘o\ 18 Subject 1o final approval from tnsurance Com -,

Acknowledged by Repairer |
pEfoce CAINT QuoT

DISMaNTLEP {ALTS €EPT

R0 843U [ BYBO4ISE

No @ lickants . com

Printed on 1/10/2018 8:54:20 PM
This is a computer generated invoice. No signature is required

Pant prices are subjected lo change without notice.
The above estimated cost of repair do not include any unforeseen damages.

GST Amount is calculated from individual line(s)




Veron Chen SLKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 November 2018 2:27 PM
To: 'Anikka Lai'

Cc: SUR

Subject: RE: SLL 948K-DOA: 28/9/2018

Dear Anikka,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Anikka Lai <anikkalai@honda.com.sg>

Sent: Wednesday, 21 November 2018 8:55 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: SLL 948K-DOA: 28/9/2018

Dear Veron,

Sorry to inform you that the claims revert to OD as China Taiping has not advise liability till date.
Thank you

Warmest Regards

Anikka Lai

Kah Motor Co. Sdn Bhd

6A Mandai Estate

Singapore 729903

DID : 6514 5248 HP : 8288 6302

Email: anikkalai@honda.com.sg

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Sent: Wednesday, 21 November, 2018 2:58 PM

To: Anikka Lai <anikkalai@honda.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SLL 948K-DOA: 28/9/2018

Dear Annika,



Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 30 October 2018 10:31 AM

To: 'anikkalai@honda.com.sg' <anikkalai@honda.com.sg>
Subject: SLL 948K-DOA: 28/9/2018

Dear Annika.
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

1 4 1 > - .. rrely
The Power of Droams g f { y 1
'l bl ARSI T
k H

ODYSSEY ; Bl REGISTER YOUR INTEREST [

EXECUTIVE LLDILURY. FAMILY COMFORT,

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
| Case l Notified | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
vamm |02 0ct 2018 e e $$14,607.78  $$14,607.78 5 :'po""n““ oSy
cat Ay ot Edit Estimates | | View Rpt Cancel Case |

Reference

Claim Details

CLAIM SUBFOLDER DETAILS o [[Created by insurer]
Insured: | LAUNDRYMART PROFESSIONAL PTE LTD, Co. Reg. No.: 201303465M
Main | i
o . |LOWIJIHYNG, ID: S6844548E
Vehicle Reg. |28/09/2018 06:00 - :59
INo.: SLL948K Date of LosS: | 149 Months and 14 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D04669C02 Rolicy/Cover | pMCVSN3037681801 (Comprehensive)
Vehicle Reg.
No. GBF308H :}E:::n::t')-
{Insured): 5
Excess: 5%0.00
Repairer: Kah Motor Co Sdn Bhd (Ubi) 15 Ubl Road 4, 408610 Ubi - Tel: 68465671
Handling

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Insurer:
fr:::‘::r’“s Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
i LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due

Adjuster:

12/10/2018] -
Driver/Custo
dian LEE DUO RUEY (57 / Male), NRIC: S1511476B, Tel: +6596506639
(Insured):
Adj Asg.
Remaris: | EST $24,117.65, casavr_m SE
ASSOCIATED MAIL RECEIVED View All |  Compose Case mail |

There are no mall for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 30/11/2018




Merimen e-Claims Page 1 of 2
Claim Documents
*SLL948K (SNM18D04669C02)
[GBF308H]
TP
LOW JIH YNG
Sep 28 2018 6:00AM
[LAUNDRYMART PROFESSIONAL PTE LTD]
Kah Motor Co Sdn Bhd
Upload Documents I Upload Photos ] Compose New Letter I View |View in Browser | v |
Assessment Reports 1perpage  |[v]
!Nu |Finalized On [ Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 29/09/1817:32  Accident Statement © | edrm™
'Photos/Images |3 per page
\No_|Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
Accident Photo
L (29098732 |t nciaint magii Dk ) € | Loadrc | M
| 0 Accident Photo
:2 _| 29703/ 18_132_ [Linked Accident Report Bocuments] O |ladws &
| i i Accident Photo
3 . ‘291'0_93‘18 13.32 [Linked Accident Report Documants ) o Load JPG
| . Accident Photo
4 |aopo9saz:az | [eC St O e pecumens) © | Load G
[ ’ Accident Photo
5 129/09/18 17:32 vl ey e i 8  adirc &
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 04/10/18 10:50 General View €  loadirc | &
2 | 04/10/18 10:51 | General View € | Loadrc
3 |D4/10/18 10:51 General View Load PG |
4 |04/10/18 10:51 | General View © | wadirc | @
5 04/10/18 10:51 | General View O | oadirc |
6 | 04/10/18 10:51 General View © | Loadirc
7 104/10/18 10:51 General View o Load JPG ]
/8 04/10/18 10:51 | General View O | adrc | o
‘9 04/10/18 10:51 | General View € | LoadirG
10 04/10/1810:51 | General View © | adirc | 4
11 04/10/18 10:51 | General View © | LoadrG
12 04/10/18 10:51 | General View © | ladic | 4
i13 |04/10/18 10:51 | General View © | loadirc | &
14 04/10/18 10:51 | General View © | Loadwc | M
|
15 04/10/18 10:51 | General View © | Loadwrc | &
16 04/10/18 10:51 | General View 0 | e |
17 04/10/18 10:51 | General View ©  wrwc | &
Documentation 1 per page E [
[No [Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 03/10/18 10:55 | EMAIL FM KAH Load PDF
2 |03/10/18 10:55 | REPAIR EST € | Load POF
3 |03/10/18 10:55 |TP GIA € | Load POF
4 | 03/10/18 10:55 |01 GIA € | Load POF
No |Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
) Sketch Plan
3 [RORMNEATEY | e wa pecRnn) © | adTF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 30/11/2018




Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

View |View in Browser | v |

‘Assessment Reports 1perpage  [v]| M
No | Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail| Print
1 29/09/18 17:32 | Accident Statement Load HTM
2 10/10/1819:32 | Addendum Sheet © | LoadTIF

3 10/10/1819:32 | Accident Statement Addm. #1_ © | Load HTM
Photos/Images [3perpage (V]| &

|No | Finalized On | Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print

1 29/09/1817:32  Accident Photo © | Load G

2 29/09/1817:32 | Accident Photo © | Ladirc |

'3 29/09/18 17:32 | Accident Photo © | Load G

4 29/09/1817:32 | Accident Photo © | Loadirc |
5 29/09/18 17:32 | Accident Photo © | Ladwc | 4
Documentation 1perpage | v|| M

[No [Finalized on | Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 29/09/1817:31  Sketch Plan © | Load TIF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
MNote: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 30/11/2018




Adjuster Report Page 1 of 6
LKK Auto Consultants Pte Ltd (coregNo1s9s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/CTI18017886/NVD3E2
Date: 30/11/2018
REFERENCE
: China Taiping Insurance .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN3037681801
Claimant Vehicle SLL948K Insured Vehicle GBF308H
No : No :
Date of Loss:  28/09/2018 Nature of Claim: TP S2m - SNM18D04669C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL948K
Make & Model: HONDA CIVIC, 1.5 (A) Engine No: R16B21601406
Reg. Date: 14/02/2017 (Man. Year: 2016) Chassis No: MRHFC5650GT001091
Colour: White Odometer: 22513 km
Engine Capacity: 1597 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITI F VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R16 Rear Tyre Size: 215/55 R16
Front Left Side: Hankook 5 mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook 5 mm Rear Right Side: Hankook 6 mm
The above values represent the remaining tyre treads depth
COSTOFCLAIMS Repairer's Adjuster’s Difference Diff %
Parts 13,974.80 9,097.78 4,877.02 34.90
Miscellaneous Iltems 0.00 0.00 0.00
Labour 8,960.00 5,510.00 3,450.00 38.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 22,934.80 14,607.78 8,327.02 36.31
+ GST 7.00/7.00% (S$) 1,605.44 1,022.54 582.90 36.31
Nett Amount (S$) 24,540.24 15,630.32 8,909.92 36.31
INSPECTION
Date of Assignment: 03/10/2018
Date Inspected: 03/10/2018 Inspected At: B6A MANDAI ESTATE
Repairer : Kah Motor Co Sdn Bhd (Ubi)
Estimated Period of Repair: 10.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/11/2018




Adjuster Report Page 2 of 6

NOTE' This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/11/2018




Adjuster Report Page 3 of 6

TP CONVERT TO OD CLAIM

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$5.272.70 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/11/2018




Adjuster Report Page 4 of 6
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Nov 2018)

Parts: 143 HONDA CIVIC 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLL948K) |
|Valiclity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FACEFR.BUMPER Cracked 43492FS *434 92FS
2 1 *SPACERR.FR.BUMPER SIDE Serviceable 7.80FS *FS
3 1 *SPACERL.FR.BUMPER SIDE Serviceable 7.80FS *-FS
4 9 *CLIPBUMPER Necessary 13.50FS *13.50FS
5 1 “*GRILLEFR.BUMPER LOWER Serviceable 26.32FS *FS
6 1 *GARNISHR.FR.BUMPER SIDE * Check 13.12FS *FS
7 1 *GARNISHL.FR.BUMPER SIDE * Check 13.12FS *-FS
8 1 *‘BEAM COMPFR.BUMPER * Check 251.85FS *-FS
g 1 *BEAMR.FR.BUMPER UPPER * Check 19.42FS *-FS
10 1 *BEAM COMPFR.BUMPER CENTER UPP * Check 156.45FS *-FS
1 1 “BEAML.FR.BUMPER UPPER * Check 19.42FS *FS
12 1 “PLATER.FR.BUMPER SIDE INDUCTN * Check 31.50FS *-FS
13 1 “‘PLATEL.FR.BUMPER SIDE INDUCTN * Check 32.02FS *FS
14 1 “*BASE,FR.GRILLE CHROME Missing 57.45FS *57.45FS
15 1 *EXTENSION ASSYR.FR.GRILLE * Check 62.40FS “FS
16 1 *MOLDINGFR.GRILLE Missing 73.05FS *73.05FS
17 1 *EXTENSION ASSYL.FR.GRILLE * Check 62.40FS *FS
18 1 *BULKHEAD ASSYFR * Check 382.95FS *-FS
19 1 “COVERFR.BULKHEAD * Check 13.27FS *-FS
20 1 *CONDENSER ASSY Dented 528.30FS *528.30FS
21 1 *HOSE COMPSUCTION * Check 64.20FS *-FS
22 1 *HOSE COMPDISCHARGE * Check 119.85FS *-FS
23 1 *PIPE COMPAIR CONDITIONER * Check 38.17FS *-FS
24 1 *PIPE COMPRECEIVER * Check 19.80FS *-FS
25 1 *‘RADIATOR COMP * Check 825.37FS *-FS
26 1 “FAN COMPCOOLING * Check 48.30FS *-FS
27 1 *SENSOR ASSYAMBIENT * Check 29.47FS *-FS
28 1 *CLIPAMBIENT SENSOR * Check 3.97FS *FS
29 1 *MOTORCOOLING FAN * Check 499.87FS *FS
30 1 *SHROUD COMP * Check 87.82FS *FS
31 1 *HEADLIGHT ASSY, R Cracked 426.52FS *426.52 FS
32 1 *“HEADLIGHT ASSYL. * Check 426.52FS *-FS
33 1 *MANIFOLD COMPINTAKE * Check 34755FS *FS
34 1 *COVER ASSYENGINE WIRE HARNESS * Check 18.52FS *FS
35 1 “MOUNTING ENGINE SIDE * Check 121.57FS *-FS
3B 1 *HOOD COMPENGINE * Check 43597 FS *-FS
37 1 *HINGE COMPR.HOOD * Check 24 .00FS *FS
38 1 *HINGE COMPL.HOOD * Check 24.00FS *-FS
39 1 *LOCK ASSYHOOD Jammed 64.05FS *64.05FS
I Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *WIRE ASSYFR.HOOD * Check 13.72FS *FS
41 1 *WIRE ASSY, HOOD RR. * Check 742FS *-FS
42 1 *INSULATORHOOD * Check 56.02FS *FS
43 1 *SEAL RUB HOOD RR * Check 14.25FS *-FS
4 1 *STAYHOOD OPEN Dented 7,499.99FS *7,499.99FS
45 1 *SEALRUBBER INTAKE * Check 14.02FS *-FS
46 1 *PANELL.FENDER Repair 181.20FS *-FS
47 1 *PANELR.FENDER Repair 181.20FS *-FS
48 1 *FENDERL.FR.INNER * Check 37.20FS *-FS
49 1 *FENDERR.FR.INNER * Check 37.20FS *-FS
50 1 *SUNDRIES * Check 100.00FS *FS
F=Franchise part. S=SpcNett.

Total Parts (S§)  13,974.80 9,097.78

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 INSPECT ALL LIGHTINGS MECHANISMS FOCUS HEADLAMP New 160.00 120.00

2 REMOVE & INSTALL A/C CONDENSER WITH FITTINGS New 400.00 0.00
* Check

3 REMOVE & INSTALL RADIATOR WITH FITTINGS New 400.00 0.00
* Check

4 CUT OFF & RENEW BULKHEAD & DAMAGE PARTS New 4,500.00 2,240.00

5 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS (6P) New 3,500.00 3,150.00

Gross Labour Cost (S§) 8,960.00 5,510.00
[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/11/2018




