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ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642,
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113687N
GST Reg. No.: 201113667N

Vehicle insured : SHD&504H (IlN) Date ; 01-10-2018

Accident Date : 27-09-2012
oy Ayrbranz, s

QOur Ref - SLWBE932H / CHAN

4 v .
ALAN'S UNITED AUTO PTE LTD Jen '7 569#:4?
BLK 7 SIN MING IND. EST. SECTOR €
#01-76 .?aé"
SINGAPORE 575642 .4
ESTIMATE COST OF REPAIR FOR MAZDA 3 1.5L SEDAN SLW6332H
1PC FRONT BUMPER FASCIA .6’..,/(_, $1,083.10 —"
1FC  FRONT O/S BUMPER FOGLAMP COVER Gy cas70
1 PC FRONT 0/S BUMPER SIDE RETAINER fe. 1965 X
%1,151.45
LESS20%  $230.29
$921.16
€921.16
TO PUTTY AND SPRAY REPLACED PARTS $600.00 40@;{
TO REMOVE DAMAGED PARTS,PANEL BEATING, ALIGN,REFIX AND TO RENEW
ABOVE PARTS ¢so000 30af
$2.021.16
LK Auto Consiitanis hence notify

tha Repainer of Me following:

» To returvey Defors nfsr spray paming

» To drplay Carmaged pam 1) Sy MRy

» Parm poces e Subsect fo confmaton

« Third pacty survey 8 00 8 "Wilhoul Prajudics” hass
& Mo Wlegnl modiicaton(a) & alowed

« Supplgmantnry lermii) must be resurery e Jng
Singapore Dollars Two Thousand Twenty One And Cents Sixtgen Oontyaect to final approwal feom Imsurance Lompany

Acnomietged by Hepase!
Signadure:
Dl




11232018 Merimen a-Claims

Print Received Message

This mail is associated with

*SLWE932H (MCT18030795)
[SHDE504H]
™

ALAN'S UNITED AUTO PTE LTD
Sep 27 2018 4:00PM
[COMFORT TRANSPORTATION PTE LTD)
Alan's United Aulo Pte Lid

From India International Insurance Pte Ltd (HQ) (Il_SG), sent on 14/01/2019 09:42 AM.
To LKK_HQ
Subject Alert - Ad] Mandate Approved (S$978.91) - SLWE932H - Clalm Handler: Sundari Nagarajan

Approved:978.91,

hitps:/isingapore.merimen.comiclaimslindex.cim?fusebox=SVCmailkfuseacton=dsp_PriniACFID=4T4293354 CFTOKEN=eb052d4a5ccd7909-C0185... 11



Aumi's unned Aule PTE b

81k 7 Sin Ming Industrial Estate
#01-T6
Singapore 575642
Date: lb-10-20Y
[NBIA  INJEtwAT e INSURsoCE TELTD
M Cutns DT .
b cecu SIKEET
#Hoy-eo [#H ox-00
708 Aukdirh
Simharpirk G310}

Dear Sir / Madam

ACCIDENT INVOLVING MOTOR VEHICLES SY 1321 md sed byou H
ALONGSIN MInNG /b, &7 .SE1IcR C AUE TS 7 Suc BD on_ >3 -99-J04k

SLi 69332

1/ We, the owner of Vehicle No. which was involved in the above

accident.

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

I.  Costs of repair - 813 -T2
2. Loss-of-Use/Rental-fees 4 bovys [Pl 4 S00. 00T
3. Tolice / GIA report / LTA fees -
4.  Surveyor report fees -
5. Others -

Total: ¢ |q|'}*ﬁl—-

Please advise whether you are now prepare to settle my claims as outlined above.

1/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise seitlement of my / our above claim on my / our behalf. If there is a settlement
| / we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding
repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,




LETTER OF AUTHORITY
ACCIDENT INVOLVING SLIN 6G3LH Aury SHDESUY H
ALONG St™ Mink (e  EsT . SECTor < A< | ¥ 7 S Ry
ON 3F-09- 20§

[ i A -?
BY THE LETTER OF AUTHORITY, I/ We, Aren'c umled AT e £728

WCNU be”?’ﬁlﬁ‘? W The owner of Vehicle No, SLNE?QLH’

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our
behalf and to do all and/or any of the followings:-

1. To submit, negotiate/compromise and (o resolve settlements of my/our above mentioned claim.

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque i favor of Alan's United Auto Pte. Ltd.

3. For any of the purpose aforesaid, to execute, sign and deliver all documemts whatsoever as they deem

necessary for the purpose ol settling my/our said claim.

| / We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

1/ We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount
constitute the full discharge of my/our claimis) in respect of the above accident.

¥

, | 69 (
Signed on the (day) (month) (vear)

Acknuwlcd:;n:d by Owner
(company stamp if upplicable)
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® |npia
|nTERMATIONAL
|sumance
0 W WAk FDEIR
i B g g T
india Ref: MCT 18020795

Claimant Ref : SLVW 6932H

e, ALAN'S UNITED AUTO PTE. LTD.

INOA TN TERNATIONAL INSURARCE I'TE LTD

Lo Mgz, Mo, TN 2K | GST ley, Nk % Bl T U T T

0ol | ) Shroe) | S0 | 800 | ®he 02 | HOH Ballding | Singspere BanTyy

Ehhoe (6] B4 TRT0O0 Fomall (R R
Pay  jnG) HZ2440TH Webnile wearw, il ommosg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
ll- Direct Settiement (PODS)

("Ihe workshop”) nereby confim hat well have reached an agreamant

with the appointed Surveyor of India Intemational Insurance Pte Lia _LKK AUTO CONSULTANTS FTELTD __ (name

of Surveyor) with respect o the amount claimed for

Ltndmpin, S5
on

vatucie). This i pursuant 1o e inspection conducted on 111018

Wall confirm ihal we'l arefam authorized by the owner

270818 4yt SECTOR C SINMING IND ESTATE __qocaton) mvolving vehicle noHC 8504H ingureq

s 85891

(repair costy §5__ 100.00  qossof

(search fee), vehicle noSEWW B932H gt was damaged pursuant to the accident which accurred

[date) ot “the workshop”.

ALAN'S UNITED AUTO PTE LTD Ce i oty

claimant? of vehicie naSYY 8932H, rake the claim as set out in the above paragraph and weil have full authiorty lo settie
the maller on hisher behall in & manner that we/l deem fit Weil enclose herein the letier of authotity given by “the third

party claimant”.

Wl further confirm that well will indemnify India international Irsurance Pie Lid for all demages, loss and/or expense thal
they will or have already mwmmmmwwmmmmmummwmm.
t.nhur:immmmhwmwmmmmwmuummwmm

of use pursiant io the damage

1SLWB832ZH | e no ) &s & result of the accident.

mmmwwmmmunmmﬁNMﬂmﬂmdﬂmmw
mmmmwnmlmmmhumwmmmﬂnnmmm prejudice and without admission of liability

Danis

This sgreement is subject to the application of Singapore law and the Singapore Courls have exclusive julisgiction over any
dizpute arising out of the same.

We/l authorize youta pay the iotal amount of 5_958.81 1o ALAN'S UNITED AUTO PTELTD.

WITNESS: . !
Swgnature:

Dated this f”. day ol ...

CLAIMANT:
Signature:

MName:
MNRIC
Address:

Nationality

LY

: J""J -20 “(

Signed by “the warkshog” (with chop)

Signed by appointad Surveyor
LKK AUTO CONSULTANTS PTELTD

168607 188R

51 UBI AVENLIE 1 #0125

PAYA LBl INDUSTRIAL PARK (8] 408833
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.ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642,
Tel: 6453 B686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No . : 15624

vehicle Insured : SHD6304H
Accident Date : 27-Sep-2018 pate i 16-0ct-2018

our Ref : 218166 (111) / CHAN PAGE : 1

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET

#04-00/#05-00

[OB BUILDING

Singapore 049711

--——-.—---—a--.——-.-.-—-—-—-—--—-.—.—-_-..—a-.—.—_-—-——-n.----—..——-.——-——-_——-—.—.—----—.——.-.-
.-.---—-—-—--—--—-——-‘q—-—-—---'----—----l-l--—-—--—--—-—--—--—--—-——n—-—--—--—-‘———-—--'-l-—--—--ﬂ-——

1 pc Front bumper fascia 1.083.10
| pc Front o/s bumper foglamp cover 48.70
1,131.80
Less 20% 226.36
905.44
To putty and spray replaced parts 400.00
To remove, cut-out damaged partis,
panel beating, welding, align,
refix and to renew above parts 300.00
116“5.44
Add 7% GS5T : 112.38
Total : s§ 1,717.82

e

Singapore Dollars One Thousand Seven Hundred

and Seventeen and Cents Eighty Two only
nLlﬂilhﬂtﬁﬂ

| rE. LTD.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setflament

|CLAIM SUBFOLDER TRACKING S
| Case Hotified Eit Submitted | Ad} Assigned | Adj Rpe Ad] Submitted Ins Auth’ed Status

vy |200ct 2018 g:,gﬁ 2018 S81,605.44 5$1,605.44 Pending for Survey
S Edi Reg I Edit Adj Rpt | | Eﬂrttmml Wiew Rpr Cancel Cass |

Main Reference Clalm Detalls

|CLAIM SUBFOLDER DETAILS == |[Croated by adjuster]
Insured: | COMFORT TRANSPORTATIOM PTE LTD, Co. Arg Moo 1993038218

:mmtmmm PTELTD, Co. Reg. No.: 201113667N

Main
Chinirmant:

Vehice Reg. [ [27/08/2018 16:00 - :59
Mo.: SLW6E932H | Pate of L0SS: |y Months and 26 Days From LTA Reg Date (Man Yr)]

cunim Type: | TP / MCT18090795 | Pollcy/COVEr | como015 (TP, Fire & Them)

;;m“ . SHDES04H  Policy No.
Llnllumdj: | (Clalmant):

o r—

Z18vC40102095

| Exncess:
Repaires: Alan's United Auto Pte Ltd (HQ) Bik 7 Sin Ming Industral Estate, #01-76, 575642 Sin Ming - Ted: 6453 8686

::"‘":"r“ india International Insurance Pte Ltd (HQ) - Tel! 63476100 _ [Handied by Sundarl Nagarajan - 5347 60711
Claimant's R
ntheh Lonpac Insurance Bhd (HQ) - Tel: +65 62507388

Adjuster: LEK Aute Consultants Pte Ltd (HQ) - Tel: 2563561 ... [Mandled by KENMETH KONG] .. [Final Rpt due 11/10/2018]

ASSOCIATED MAIL RECEIVED view Al | _ Campose Case Mad | |

» III_SG (30/01/2019): Alert - Adj Mandate Approved [5$0.00) - SLW6932H - Claim Handler: Sundari Nagara...
o TI_SG (14/01/2010); Alert - Ad] Mandate Approved (5$978.91) - SLWGS32H - Claim Handler: Sundar| Naga...

i- 111_SG (30/10/2018): Alert - Adj Mandate Approved (5$0.00) - SLWE932H - Claim Handler: Sundari Nagars...

| ALL ASSOCIATED TASKS™ view Al | Search Tasks | Creste New Task | Compiete
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/2/2019



Merimen e-Claims

Claim Documents

*SLW6932H (MCT18090795)
[SHD&504H]
™
ALAN'S UNITED AUTO PTELTD
Sep 27 2018 4:00PM

[COMFORT TRANSPORTATION PTE LTD]

Alan's United Auto Pte Ltd

Page 1 of 2

Upload Documents |  Uipioad Photos | Compose tew Lesier | View [View in Brmwses | <]
Video 1 per page | v]| .
;Nu | Finalized On India International Insurance Pta Lid (HQ) Thumbnall Print
1 30/10/18 14:06 | Video - Accident CCTV 0 | oad s |
;rm.rmm Bperpage v & I
o Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) Thumbmall| Print|
I 10119 17:17 | Genersl View Q| edws M I
7 1101719 17417 | General View D | wodws | 4|
3 10119 17:47 General View B 0| leaws | A |
4 1001/19 17:17 General View 0 | wadirs | A |
5 (101191747 | General View © | tosdrs | 4 |
iu 11/01/19 17:17 Ganaeral View - S - i) | Loed s &
7110119 17:17 | General View o - O | odirs | 4 |
B |11/01/1917:17 | Genaral View O | oaws | @)
|9 |nois a7ar Ganeral View I_I_ Load IPG 1 [+ II|
10 (11/01/19 17:17 | Genersl View 0 | ioosd G | |
110119 17:47 | General View O | locades | B |
Documentation llwgg ;! |
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1 [02/10/18 20:00  ACKNOWLEDGEMENT EMAIL TO I1I DD 01.10.2018 Load POF
3 |02/10/18 20:00 | TP ESTIMATE + TP GIA REPORT § Load POF
3 23/10/18 17:49 | TP ESTIMATE - MARKED Lona POF |
4 21/13/1813:36 | WORKSHOP INVOICE Load FOF
5  21712/18 12236 |LOD © | Loaaror
& |14/02/19 10:03 DISCHARGE VOUCHER Load POF
E?_ 14/02/19 10:03 AUTHORISATION TO ACT FORM 3 Load POF
[No [Fnalized On Indla International Insurance Pte Lid (HQ) Thumbnall| Print
{1 |03/10/1809:21 | Singapore Accident Statement © | Loaaror

Documents Checklist

| Theere are no document checkiists configurea.

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (MG)

Show Remarks To: | Handiing Insurer
Bk Bmemarhn @en Proedl@ oreeid v Bhiiss d La gihed DRebi

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/222019



Merimen e-Claims Page 2 of 2

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/2/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 1esecri0er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/I118017878/KIAI02

Date: 14/02/2019
REFERENCE
Handling Insurer. India International Insurance Ple Lid  Palicy No: MCOMO015
Claimant Vehicle ¢ wegazH Insured Vehicle No :  SHDB504H
Date of Loss: 27082018 Nature of Claim. TP Claim No. MCT18000795
D RIFTION & | FICAT F
Reg No: SLWE932H
Make & Model MAZDA 3, 1.5 (A) Engine No: HIDDEMN
Reg. Date: 01102015 (Man. Year 2015) Chassis No: JMEBMA2ABGO321158
Colour Metallic Grey Odomeler: B7657 km
Engine Capacity 1456 cc
Market Value/New Car Price: N/A
Sum Insured (S§); Markel Value/New Car Price
1 T 1
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 206/60 R16
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 7 mm Rear Righl Side: Yokohama 6 mm
The sbove walues represent (he mrmaning fyre eeds death
\COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 821.16 905.44 16.72 1.7
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.100.00 700.00 400.00 38.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S5) 2,021.16 1,605.44 415.72 20.57
+ GST 7.00/7.00% (5%) 141 48 112.38 29.10 20.57
Nett Amount (5§) 2,162.64 1,717.82 444 82 20.57
+ Loss of Use (4.0 x S550.00/day) (S%5) 200.00
(55) 1.917.82
Liable Amount (50.00%) (S5) 958.91
INSPECTION
Date of Assignment: 02/10/2018
Dale Inspected: 1110722018 Inspected At: Alan's Uniled Auto Ple Lid (HQ)
Blk 7 Sin Ming Industrial Estate, #01-76
Singapore 575642
Estimated Period of Repair: 3.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2019



Adjuster Report Page 2 of 4

Adjuster;: KENNETH KONG Manager: Joy rene Bascao

NOTE This report mpresents our findings af ife ime and place of inspection siated hemein. Such inspechion has Seoan comed ouf 1o fhe best of our
knowledge and ability but any offer fabwity undar any offer circumatances is hereby arpress!y sxciuded.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/272019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 21 Dec 2018)
Parts: 144 MAZDA 3 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLWB932H)

|\r‘alldity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page |

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Pariiculars Condition Repairer's Amount

11 *FRONT BUMPER FASCIA Buckled / Cutl 1,08310FL *1,083.10FL
2 1 *FRONT O/S BUMPER FOGLAMP COVER Cut 48.70FL *48.TOFL
3 1 *FRONT O/S BUMPER SIDE RETAINER Serviceable 18.65FL “FL

F=Franchise parl. L=ListitemDisc
Sub Total (S§) 1,151.45 1,131.80
= List Item Discount on L Items 20.00/20.00% (5%) 230.29 226.36

Total Parts (55) B21.16 905.44

| Report was unsubmitted duning this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/2/2019



Adjuster Report

Recommended Miscellaneous ltems
There ame no new miscellanecus ifems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PUTTY AND SPRAY REPLACED PARTS New 600.00 400.00
2  TOREMOVE DAMAGED PARTS PANEL New §00.00 300.00
BEATING ,ALIGN ,REFIX AND TO RENEW ABOVE PARTS
Gross Labour Cost (55) 1.,100.00 700.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/2/2019



