8/6/2019 Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim SBMOOXHE Vehicle Information
Actions
Reference CC4/ASM18017875/R1ga3s2 Incident Vehicle ~ SLC8310U
& Next Step Wait for: Approve Registration #
invoice
Loss Date September 30, 2018 |:I Make TPVD VOLKSWAGEN
Report Date Oct 1, 2018 3:10:00 PM Model PASSAT 2.0 TSI
Service Address
Request Date July 4,2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) TAN KIM HUAT RICHARD
466, PASIR RIS STREET 41, #07-52, 510466,
Type of Loss Third Party Vehicle Damage Singapore
96801270
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N A ) Surveyor/ Assessor LKK AUTO CONSULTANTS August 6,
I LKKInvoice1[1].pdf Invoice
expense PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS August 6,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS August 6,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 6,
I GIA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
. . ) LKK AUTO CONSULTANTS August 6,
I WORKSHOP INVOICE.pdf Invoice Repairer
PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS August 6,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019
F / Clai POA / Authorit LKK AUTO CONSULTANTS Al t 6,
i AUTHORISATION TO ACT.pdf orms /-1aim uthority ugus
Documents Letter PTE LTD (TP) 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051612?token=6478c796-1b5f-4c98-9462-226b8447082e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051609?token=1d83b032-a17b-427d-9b4b-34749ad62295&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051608?token=e5e9d561-9830-4b28-b2c8-97119337f87b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051607?token=ada805ac-0805-4b83-9b20-a2732554e114&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051606?token=a709e890-1576-4f96-be78-9b9fc41ed9c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051605?token=3630f8a1-8728-404c-ae1c-fc58f3c2a051&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051604?token=971a41d2-b589-48a0-b704-d37062cbcff0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES

CLAIMS tement

I LKK RESURVEY PHOTO.pdf

B TP ESTIMATE - MARKED revise +
supplementary.pdf

I TP ESTIMATE - MARKED.pdf

B Immediate Advice (with mandate) dated 10.10.pdf

B PRAF and COE rebate form.pdf

I Letter to Ol.pdf

I LKK SURVEY PHOTO.pdf

IR 1st veh SLV2026E TP GIA.PDF

I SKV9267S INSD GIA.PDF

B EMAIL RECEIVED FROM WORKSHOP WITH TP
GIA REPORT.msg

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Other

Claim Portal

SUB-TYPE

Others

Others

Others

Estimate /
Quotation

Estimate /
Quotation

Others

Policy Holders /
Insured

Others

GIA Report

GIA Report

Other

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

July 23,
2019

July 23,
2019

July 23,
2019

October 11,
2018

October 10,
2018

October 10,
2018

October 10,
2018

October 10,
2018

October 2,
2018

October 2,
2018

October 2,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1026204?token=4c247f98-06e6-4d52-92b7-bd51334de7dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025996?token=6d9b0be0-1f48-44e8-bbdf-5dfb7d1a85be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025997?token=29b3ac60-c410-47d1-921c-b3f651f2fd4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486839?token=212e7e44-bf5b-4929-bab2-5a3607533782&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:485892?token=d522faa7-e427-4600-9fc1-3578728b134d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:485884?token=1d086429-3c9c-4cc3-ad5a-f5ab5b8bf934&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:485880?token=613540c9-b1dc-4115-88c9-87930a94584b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:485882?token=8166aad4-df85-4a64-ac7a-e4a003920ae0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471113?token=5dfb62f3-b5e6-4877-ada9-dec1a9116047&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471112?token=f8215cd2-f8ff-4df5-a4c7-0452f7521598&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471110?token=b5fd5698-159d-4d35-9ff7-3c48fb865f38&portalRoute=/claim-portal/html/ServiceRequestDocumentError

