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8rh October 2018

TAN KIM HUAT RICHARD
Block 466 Pasir Ris Street 41 ,

#07-52,
Singapore 510466.

Dear Sir,

OUR REF : CC4/ASM18017875/Rlfa3
YOUR REF : SKV 92673
ROAD TRAFFIC ACCIDENT INVOLVING SKV 92675, SLC 8310U AND OTHERS
ALONG TAMPINES AVENUE 7 ON 30.09.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s Volkswagen Centre Singapore, acting on behalf of
the owner of SLC 831 0U against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal AXA
lnsurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 davs from the date of this letterjnqlproviglegl
at AXA'S reportinq centre. The list below is not all inclusive and further document may
be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)



I lll"l
lJl fa -

Aulo
Consullonls
Ple Lld

5l Uill AVli l, #l)l-15 P.\YA tJlll INDUS'IRIAt. l'AR(, SIN(;AI'ORU d089-ll Tlil. : (l)65) 6?S6,l5frl IAX : (065) 6256.1115

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AxA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

DID:6841 2132
FAX:6741 4108
Email: pohkin@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

rl /.1't

,.n',fi,M^n
Catb l-{Andler
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LETTER OF AUTHORITY
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"tong 
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By rHE LETTER oF AUrHoRrry, 11*., Oaq (lr't CLv e

- o t7a ll /-ttj-lj.lof )ol'1r I rLl owner ofvehicle Registration

Number qLC 8?l OU hersby irevocable appoint votkswagen centre singapore
Own vehlcte's nunbo.

(hereinafter refer to VGS), a company incorporated in Singapore and having its registered ofllce at 247
Alexandra Road, slngapore 159934, its agents of any person authorized by vGS to be .my / our Attorney and
in ' my / our name(s) on *my / our beha:f to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other "partyiparties to the Accident and under the insurance tpolicy/policies taken up by such*party/parties or altematively under lnsurance Policy numb€r taken up by.m-e/us and
pay the compulsory excess in respect of the cost repairs suff€rsd by *me/us arising from the Accident (loss and
damage)/.

To collecl payment(s) due in respect of any such claim(s) for lhe loss and damage, such payment to be made by
way of Cheque ln favour of Volkswagen Centre Singapore and give a valid receipt and diCcharge therefore.

For any of lhe purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of setfling such claim.

*l/We hereby declare that sll acts, instruments and documents done by virtue of this letler of authorily on *my/our

behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by 'me/us in 'my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instrum€nts and documents done or executod
by virtue of the authority and pow€rs hereby conferred.

'llNe hereby further decla16 that the letter of authorlty hereby conferred shall remain ifievocable.

*liwe further confirm that the acceptance by VGS ofthe ssttlemenl amount in respect of such constitute the futl
discharge of'my/our claim(s) in respect of such loss and damage.

lN WITNESS WHEREOF, *l/we have hereunto to set *my/ogr hand and sign this / 3 of the month

tl Year
t3

^o SlvluL4s

't.

2.

4.

Signed & Deli(errd By:



vehide Not 6Kv s267s {lnsd veh}

Model. voLKswAoEN PASSATslc 83rou {TP veh}

Date of Accident/ Time: 3oOC2O18 / 15:10

AXA THIRD PARTY DIRECT SETTTEMENT

NOTEI

1, PTCASE EXPRESSLY NESERVEYOUR CtIgNT'SRIGHTS IF SO REqUIRED IN THIS SETTIEMENT DOCUMENT,

2, THIS SEILEMENI IS ON A WITHOUT PRSUD'CE BASIS ANO SHOUID NOT CONSTRUED AS AN AOMISSION OF

LIABILIW ON AXA AND THEIR CLIENT/TORIFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESESVESTHEIR RIGHTS UNDER THE POI'CY TERMS & CONDITIONS AS WEI.I AS TI.IEIR RIGHTS IH LAW.

Only applicable to rental claim - All document are to be lubmitted wlth thlc settlement confirmatlon. ln the event, rental

agreement / involces a te not rcceived wiahin 7 dqF ofthls 5i8ned contirmation, we will automatically revert to lo55 of use claim

perthe NIMA rates.

We/l confirmed that this is a full .nd tinal settlement that we and or ow client have/had/has against you (AXA and their
pollcyholder/authorised driver/to rtfea so r) fo r any and rll losses (pa st/presentfuture) a rising from this accident.

we Eonfirmed we have the aat for and on their in this ac(,rdent.

SiBn.ture of Signature 4f Witness
NameorRe
Date: ?f

Slgnature of AXA'!
Name ofAXA'5
0atel

resentatlv

rl^g
e: Name of Wltne!s:

o.t"' 2alflrr\,\

Y\.W

MA lnsuran.e Pte Ltd (Company Reg, No.: 199903512M)

8 Shenton Way #24-01 A(A Tower Singapore 068811

AXA CustomerCentre f 0l-21/22
Telephoner +65 5880 4888 - axa,com.sg

Repair Estimate 5S,r*f.a7
FinalReoairCost (WGSI) :S 30.275.61

toss of U5e :$ 3,r00.00 31 clavs at 9100.00 perday

Rental (ifanY) ;S days at S oer day

LTA / Gla Search Fee :5 2.@

Others: :5
:s

Final Settlement 5um :5 33,37&61

Pavea Name i VOLKSWAGEN CEITIIRE SINGAPORE

ls Third Party Work5hop GIA Registered? lXl YEs I I NO (xlndly lndicate below)

Al For Non GIA ReSistered Wo*shop: A8reed Liability (%)

B) tor GIA Retistered Workshopi

BoLA Liabirity: 

-\Q!-(%)

BOI-A Applicablei Yes/ o BOLA Sce.ario No:

Assessed tiability (,)r l r-a (%)

'Assessed Liobility to be frlled only lot choin colllsions and Jor caseswhe/e BOLA does hotopply.

Remarksr



Volkswogen Cenlre Singopore

Service Tax lnvoice No. Sv18P48639

SERVICE ORDER NO: 181P2555

SERVICECUSTOMERNO,T CW00066

SERVICE CUSTOITTER NAME,: ru(A l05ur..6 Pl. Lld

IELEPHOI.IE NO.:

AOORESS: 3 SHENTON WAY

*2?.01 AXA TOWER

Sinq.Po6

Polt Cod.: 063a11

X.S. DESCRIPTION qly

AXA DIRECT SETTLEMENT
DOA : 30/09/2018

T/P VECH : SKV9267S

SURVEY BY: LKK MSUL
John Foo have agroed and offered 40% rear windscreen
to chrlstopher chionh on 18 Oct 2018

pa rt

VEH NO.:
OAIE:

GEARBOXCODE:

uof !!!aEECE

ilooEL: Passar 2,0 TSI Exclho ss8

aA ! STEVEN CHEE

Next Appointment Date l

Next Appolntment Mileag€ i 0

8lz R.q, No. 53103069E

Osr No. M20098505'2

sLc8310U
31/10/18 Plckup:

w\rNzzz3czeE210a85 K : 33,0?a

AdOIJXI

1

?

3

5

6

'|

3

9

1o

il
'12

LABOURFRT

R&R REAR CARPET & S EAT

]RANSFER BOOT !ID MECHANISM

RAR REAR WSCREEN

A&P NUMSEF PIATE.IIETT

Tfl SVC- Quallty R.6v€ry S.Bic.s

T 6VC- Ou.llty R.a€ry S.ryic63

PROGRAMMING 
' 

CAIIBRATION. NETT

1.00

0,00

o.50

d50

1.00

1.00

6,50

2_@

1,OO

1,@

'1,00

UNIT

UNIT

UNIT

UNIT

UNIT

UNIT

UNII

UNIT

SI

UNIT

UNIT

TU

0,40.@

8,40.00

840.00

6!0.00

€4000

640,00

600.00

!00,00

ao00

460 00

t0

10

10

10

t0

40

10

10

t0

754.00

6,8O4.O0

37&00

3r8.@

37€ 0o

504.@

7m.@

4,680 00

1.14.00



Volkswogen Cenlre Singopore
Service Tax lnvolce No. SV18P48639

SERVICE ORDER NO: 'l8lP25s5

SERVICE CUSTOII ER {o.: CV000066

SERvICECUgtOliER NAME.: A(A ln.urrc. Pt ltd

ADOREA3:

068Atl

EESCEIEIXIX

CHECK I,lJIRE HA^NE9S, ECU, SENSOR,SOCKET

LICENCE LIATE LIGHT

FRTEUMPER

LICENCE PIATE HOLDER

REiNFOBCEMENT

EXHAUST CHROME FH

BUMPER CENTER ERACKET

t-rD Loc(

EOWD CABIE

CENTER LOWER GRILLE

MOLOING CIIROME CENTER

MOLOING CHROME LH

MOLOING CHROME RH

c,.tP

REFLECTOR RH INNER

qu !9[ !x[E8lcE
1-00 TU 26000

VEH NO.:
DATE:

GEARBOXCODE:

lloDEU

Next Appointment Oate I

Next Appolntrnent Mileage : 0

8iz R.s. No. 53103o69E

GsI No, M20O9450+2

SLG831OU
31/10/18 Plctupr

V{/WZZZoCZGEUo4aS KM:

Engl.. No,:

Prssal 2 0TSl€rclln.gso

STEVEN CHEE

53,074

!9.

13

15

16

17

18

10

21

22

24

26

27

20

30

2@

t.0o

1.@

t.m

1.00

1.00

1.@

1.OO

1,00

1.00

1.00

1,OO

1.00

1,00

1,00

3,00

1.@

PCS

PCS

PCS

PCS

PCS

PCS

PCS

PCS

PCS

PCS

P93

PCS

PCS

PCS

1o

!0

t0

10

10

10

10

lo

10

to

to

lo

10

1o

1o

1o

10

,0

115.76

1.4,15,73

't16,lS

6,11.oo

268.34

1e1.10

101.4,4

205_10

70,20

66, !3

2,5,9d

1T4,AO

1t1.AO

0.14

7A.22

auolul
252.00

208,40

1,001.18

10.1.84

48&90

242A6

17t.99

11.29

417.@

41.35

16,45'

6i.32

244.26

15f,42

157,32

u.f9

10.40



Volkswogen Cenlre Singopore

Service Tax lnvoice No. SV18P48639

SERVICE ORDER NO: 181P2555

SERVTCE CUSTOUER NO.r CV000066

SERI4CE CIJSIOUER NAME,: AXA lnuand Pt6 Ltd

IEIEPHONENO,:

8 SHENTON WAY

06!811

9ES9E1S!O{

NUT

TAILGATE OPENING SENSOR IINE

SENSOR BRACI<ET

SENSOR EFACKET

SENSOR BMCKEI

SENSORARACKET

REAR EUIVPER SIDE BRACKET LH

REAF EI]MPER SDE ARACKET RH

TAIL LAMP LOWER BRACKET LH

TAIL LAMP LOWER BMCKET RH

REAR BUMPER CENTRE BMCKET

REAR END PANEL OUIER

FEAR ENO PANEL INNER

BOOT LIO

HINGE LH

HINGE RH

cr uau

4.00 Pcs

1.00 Pcs

l-oo Pcs

100 Pc6

r.oo Pcs

.r.00 Pcs

1.00 Pcs

l.oo Pcs

1.00 Pcs

1,00 Pcs

!.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

VEH NO.:
DATE:

GEARBOXCOOEI

STEVENCHE€

Next Appointrnent Date :

NextAppointment Mileage : 0

MooELr Pest 2.0 Tgr Elclho gsa

8E R.6, No.53]03069t
O5r No. M200r8505-2

sLc8310U
31/10/18 Plckup:

vtwazztrazaa2lalas xM:

€ngh. No.:

!.q

31

32

33

34

35

36

37

30

39

12

.t3

45

AA

TINITPRICE

0.49

N2.91

55,4r

70,02

46,59

40.17

1,260.75

25.90

25.90

745.95

41274

159.91

t,7@.52

11a01

112.01

au9utr
1,78

132.62

,49 87

1224

6402

41.93

36,15

I,r34.67

2331

56 31

671,35

371_47

143 92

1,930 47

100 60

100 at

t0

10

t0

10

1o

1o

10

10

1o

t0

l0

i0

1o

t0

1o

t0

t0

10

-



Volkswogen Centre Singopore

Service Tax lnvolce No. SV'l8P48639

sERvlcE ORDER NO: 181P2555

sERvlCE CUSTOMER No,r C!O000€6

SERVICE CUATOIIER NAME.: A)(A tnsUEIE. PI. Ltd

TELEPIIONE No.:

AOOFE6A:

066811

lEtc8lEro!
LOCKSTR'KER

LIO LOCKCOVER

ENO PANEI COVER

REAR FENOER INNER TINING LH

REAR FENOER INNER LINING RH

LID HINGE COVER LH

LlD H]NGE COVER RH

IAIL LIONI OUTER LII

TAIL II6HT OUTER RH

LIO STOPPER

SENSOR REAR

REAR LICENCE PLATE WIFE HOUSINO

LIOSTOPPER

CLEANER

2K GTUE

c[ !!u
1,00 Pcs

1,00 Pc6

1,OO PCS

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

1.00 Pcs

r,o0 Pcs

i.00 Pcs

i.00 Pcs

200 Pcs

3,00 Pcs

2.00 Pcs

2.00 Pcs

r 0o Pcs

100 Pcs

VEH NO.:
oATEI

vtN No.:

CEARBO( COOE.

iTODELI

Next Appolntment Date :

Next Appointment Mileage : 0

8i. Res No.53l03069E
GSr No. M20098505-2

sLc8310U
31/10/18 PlckuP:

u/\ lvzzz3czcE2l0485 KM I

E.gltr. No.:

P.!!.1 2.0 TSI Exclh. 9SB

STEVIN CHEE

33,074

!9.

50

5'!

53

51

55

56

57

58

6o

61

a2

63

65

66

IIIIIEEEE

6,{ 21

331,94

1,063.56

100,38

312,59

90737

19.54

19,9

263,65

532.76

582,70

5.62

1rt4.4o

5.07

,2.t9

129.79

159.35

aualu!
5l:fi1

2!t3.74

€6.13

170.45

231,33

2n.17

r7,50

17.53

211.70

521,44

524.49

10,11

389.e4

9,13

23.38

ff.a7

95G1

10

10

10

10

10

10

l0

10

10

10

1o

10

t0

10

10

40

40



Volkswogen Centre Singopore
Sorvice Tax lnvoice No. SV18P48639

SERVICE ORDER NO: 18IP2556

SERVICE CUSTOMER NO,: C1O00066

SERVICE CUSTOMER NAiIEJ A)(A Insuiane PI€ LId

TELEPHONE NO,:

ADDRESSI

qE !9U
100 Pcs

1,OO PCS

2@ PCS

1.00 Pcs

1.00 Pcs

1 00 Pcs

1,00 PCS

1.00 Pcs

3.m PCS

VEH NO.:

GEARBOXCOOEI

ilODELl

Next Appointment Date r

Next Appointmeni Mileage : 0

Biz R€9. No.53I0306tE
GSt No, M20098505_2

sLc83'l0u
31/10/18 P,ckop1

W\N'IZ-ZZ3CZGE21UA5 Xill

Engln. No.:

P.*ar 2.0 rsr €xclln. gs8

STEVENCIIEE

Ur.

67

63

69

70

T1

72

7!

8 SHENTON WAY

060811

pEce8lelQtr

2KADHESIV

2KADHESIVE

SEAIANT

BONOAGENT

HOLO€R RIVET

BOLI

ulLt!8rgE

2901

10.61

2AA.21

61,44

20 52

,.39

6127

oa7

103

1o

10

10

1o

l0

a{9uxr
6l 19

,t2.73

25t_55

80.65

15.C2

69,65

57.84

097

1,78

'1,980.71

30,276.61

'/ ,.
Customer

NOflCE

1. Alltund Lanstor p€!rn..ls sh@td b€ msd. psy€b s to volt.Fg.n Group slng.poE Pr. Lld B.nk a@mt 2523214002 Soft Cods: OEUTgGSC P1.... i.diel.

Culromd Nrm. md lnvolco Numb.r in lho p.ym€^l

GST (7%} AMOUNT:

TOTAL AMOUNT:

,Phone : Fax:

I



Invoice

Enquiry Date
Enquiry By
TP Vehicle No

Accident Oate

GENERAT
IHSURANCE
Assocr Ttota

RECOROS MANAGEMENT CENTRE

https://singapore.merimen,com/claims/index.cfm?fusebox=MT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffl€s Quay #18-00, Singaporo 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: l\.4onday to F.iday 9am to 5pm
GST Registration No: M400017735

Our Ret No: GRn8n50759
Date of Requesl: O1l'lOl2O1A

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear Sir/lradam,

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

011101201a

Chee Tiow Chuan
sKV92675
30/09/2018

Thank You.

The images pmvided lo you are taken from the original repofu forwarded to the centre by lhe members ofthe General lnsuranco Association
of Singaporo and we take no responsibility for thek accurgcy or contents and shallbe under no liability whatsosver for any loss or damage
arisiag out of or in connection with the reporb orth€ir images.

This is a computer generated docum€nt and requircs no signaturo,

AXA lnsuranco Pte Lld oa I I o I 20 1 7 -o7 I 1 0 I 20'l A

I of2 l/10/2018, l0:46.



lnvoice https://singapore.merimen,con/claimVindex.cfm?fu sebox=MT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffl€s Quay #18-00, Singapore 048580

lSS(ElAnON Phone: +65 6224 0010 Fax: +65 6224 0030

GE]IIERAL
INSURANCE

RECORDS MANAGEMENI CEl'lrRF operating Hours: Mondav-to-Frirday gam to spm' GST Regisiration No: M400017735

TAX INVOICE

Our Ref No: GR-1&150759
Date of Requesl 01l1Ol2OlA

Volkswagen Centre Singaporo
247 Aloxandra Road
Singapore 159934

Dear Sir/Madam,

Enquiry Date 0111012018

Enquiry By Chee Tiow Chuan
TP Vehicle No. SKV9267S
Accident Dato 30/09/2018

Your Rel No: Onlins Purchase

Thank You.

Ihis is a computer geneEted document and requires no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry '1.87

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.OO

For GlARl,lC Ofiicial use:

Date:

lxl GIRO [] Cash[] Cheque

2of2 l/ l0/2018, l0:46.


