Sy

| cc ¥, faw

M, 5L CASE OWNER

e X8V

R (50 S, ;
Surveyor . {EaS DOl

T |

'1/{1'.511.3'

Daa /! Time

Pre-zssign / CCU/ FTE

SN A% XS

Ingured Vehicle Mo
; Wame of Insured .{&N LI"“ H“ Eﬁ n“{‘{"w
Insured Tel Mo HF:
Excess Sec 11 :55 poA: OY
Is driver the owner? { Eg fHO Y Matura of Accident

Registered in Merimen:

Claim Mo, SWGUXHF
Paticy No. NIWveieo
Malke | Model [lrbﬂm vy h“'
Place of Accident - J*‘-"?f"":} Ay 'Jr

IfNQ, Driver Name / Age :
Driver Tel Mo. @

(ViL: ‘-’Q NG

01 GLA REPORT: ﬂﬁ /WO ; TP GLA REPORT: '53@.-‘}10

Insured Liahility | U Final ? Yes /No
clov by . SLLdtnd__, CIN wibte
ISRS: IHSES: INSRS: INERS:
WSE: WSP‘ WEP: WER:
Tel - m\tﬁ\ Wﬁ}lﬁ Tel: Tel:
Liakility - L1 ab1]1hl Liabality Lighiliry :
RMKS: €\ EMES: ’{‘Q RMES: RMES:
Date/ Timz
Al { (e A | M and ™ il STAGE DATE /PIC
B Gy SLAE LWV > ) / | i R S A Mon-Reporting Hr [1st):
A [ Non-Reporting lr (2nd);
b Han-Reporting I (Final):
Maotificarion ir {if non-pickup):
!‘:'l I: Il": fule -H L4 "“:I;' L.: ] !.: J.'I' ‘r-ll- Ir:-ll.. IS -ll:LII"'. Fids AL Call O "|| Ill"-'-- —
" F 1 S OL T T H R T AR e After call 1o OF %7 [ TUj1e0 1 !
= = E =y I L R T T W e B Ll PR R ) Lk 3 o P I
). 15 gy i N e : 1 ) i Doecumentation Check List: Handler  Typist
8 TR T W = %~ "I"J'. T T SulflE tnd o=t T4y Motification Itr (if non-pickup) B ﬂ’ |
Wl S oyl ] <Sed T 4, U After call lirso 01 |
5 Tl |',r|, -"L "l, e Authorisation To Act: ] | ]
= | %o Bvilhie ) Fhetk  Fim Fielcass Voucher:
. [Final Repair Bjll:
')b\ﬂ"-ﬂl - "111/ L, [ A a n Car Rental Invoics: |
e = 3 . E”.l"d\ { Elnd uqg &J i, ; Towing Involee =] ...:_-_ ==
L VA 2V ME J"rd'mm Uove ). ! 7 lta/Gia Bl
hiedical Bill: E | |
[PIR:
Mendate/Reiect Instmaction: [ X
o i LoD i
Payment Breskdown Fomm, |
PRELIMINARY {.D\"]CE Date/Time: Sent By: Post-Repar Photos
Cihers:
FINALIZATION Date/Time, Confim with: Cenfirm by: @alul.
Repair Cost; 55 Email | Joat ||

P — s w1 ————— b T e ST

o ESLLELIT 4 1Y e —

FINAL SETTLEMENT  Date/Time: g\ VA Emaill,

Final Lishility: % ' r“Erc:rl / ﬁss:ss:d] BOLASNNo.: 1% [If NO or B 28, Ass, Lia:

Repair Cost: 53 '},101‘1% u.;.f” [ Wi 3w ghin Lalbdon, |
Loss of Rental (LOR): 53 [ days) Ul A

Loss of Use (LOWy: 5% % m.om 90 x 2| days) - e

Liss of Income (LOD): ss §  x days) 2l SNl

LOR only [~ ] LOU only |_|I.QR +10Ul_ |1oR+101[ | [Tickonly one] _ E'n > t‘[’“\"" |

GLA/LTA Search 58 00 I 7 A T

Medical: 5% _ _ 1) Claim status: Nﬁ;&b’ﬂgjm?rm:e Settle
Dighutsement: 55 - {o.g. Tow/ Indepandent ) 2} Report Format: 'TP

Legal Cost {53 3} Survey fee: '_Qa?m‘.""

Total: 53 57, 7}]‘3 'L Global Sum 55; :

FINAL PAYMENT Dt Time: Confirm with: Ernail IET cal___1’

Payes 1: ss PR -bY Namet: wwpi wa{]w LWL 3w\.ﬁﬂm

Payea2: [Strike if BLAD 53 o Wame2: | e

Payess: Sudeitzin) 158 Mo | T e o e e e



w \W)(‘;_W’{’P ”@ WA

RERRLITY

ASSIGNMENT
From Data: . Vah Mo SL{: 3 3Iﬁ u ¥r Reqn WI’&
Estimateq Cost: TypeM.Cat | M.Cg,:clef Bus | Van | Lorry [ Taxi | Prime Mover |
onjtPiws (TP RES/ODRES | EVATINY (MY Truck | Trailer or
To Inspect Vehicls No: SuLe z?’-'lb'q Make Ugmm@ﬂ Wﬂﬁll?n [‘it‘f‘
al Workshop mis \\ ﬁ'\,__l{é_ww | Colour BRa umn) AC Insured ) Std ! NIETNA
of ‘ln M wa - Sp.Reading %%g’]g TIRadio Insured | Std | NIT NA
Insured | AtH l Vt-f Eng/No
Palicy Mo CiNo WV w?—?/’l-.} CZG'IE- Ho q‘&‘{'
Claims Mo Gen, Cond: Good f@f Poor | Burnt
Sum Insured: Excass: Stearing: M | Jammed | Leaked | Burnt or
{Client's Record) Brake: e@ | Jammad ! Leaked | Burnt or
Make of Veh: Modi: Nl f@ | STD AJRim or
o Tyre Size F :]:z;‘gl Q%ﬂ l'?f
(Policy Condition) ’ R -
Remark: The veh had commenced its NIS O3 BS/DUN [ EXNOVA I GY | FS[LIZA I MIC ) OHTSU @I’ SUMI
repair at the time of inspection. \\::? TOYO | YOKO of
Bal or Market Value I l.q K_ Fron Bear é'
IDAC Accident Rport: Consistent? : Yes or No R/Bal inm RiBal I
GlA | PR Seen: Consistent? : Yes or No L./Bal T L/gal ( mim
Esl Repairs: 7Y days Res: Yes or No 004 Fofed /(Q' Dol ai/fg/; ¥
Lum Surm: . 'I.f’qp-'\ % dVal: Yes or No Survey held at W
CA | REV | REP. | 24HRS Des. of Damages@f 0S| NIS | WIC | Reoftap or
Vehicle: IN [ OUT
Date: Person Conlacted The UIC | Chassis frame | Body Structure affected due 1o collision

Date/ Time | Action / Insiruction

h'}l[ﬂ[{f@ﬁ‘ﬁ? Call otrmer M Resm— wp s ey S r'b tAcar YA
fuwM dorm Sach he wasked fo pet Lw-t,_wﬁu,
%NMM act whu e ",wv‘) Q-—-fb‘-f 4 s e

0§ 29590 |- S

DistefTime, Fie Pass 137 | : Preli. Report Days Of Repair:

I D: Final Report Resurvey No. of Trip: Suriey Fee

aaTime File Retwrn to? (anspoitsin

Add Fee: ‘Site Insp (3 i .S+RS.. 5l

Interview (% | Phiol

Report Format : Tech Invs ($ ) Ot

Lump Sum/LB.L: (5 |

LI

Weekand (5

]
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Service Order Confirmation
-E. '.". r.\ "
SERVICE ORDER MO:  THIPZE5S
CUSTOMER NO.:  CwD328as
CUSTOMER NAME:  ONC LENG CHYE
TELEPHONE KO.:
ADDRESS: A48 JURONG WEST STREET 64 #13-113
Singapore
VEH No.: SLC8310U
Order Date: 1021118
Reg Date: D566 LL'H 25,662
VIN NO.: WAWZZZICZGED1 1485 ENGINE KO: B S TEVEN GHEE
MODEL; Passst 2.0 TSI Excline 058 MODEL NO.: 3G2ANTY
He. DESCRIFTICN oy uon UNIT PRICE DESC 5% AMOUNT
Labor
3 BEP MECH CHECH WIRE HARKNESS ECU SENSOR SOCKET 1 TU 280 10 282 /7
2 BEP DIAG FROGRAMMING & CALIBRATION-NETF- 1 Tu ) 10 4:1:/-""‘ v
3 EXTODIAT Taw SVC- Ousity Racovery Servicas L 1 LIMIT o
] B8P MACP LABOUR LABCUR FRT 2 UNIT as0 10 y«{' E¥o " (£
5 &P MACP PAINT SPRAY PAINT FRT 5 UNIT a0 10 z-/un’ B0 ".'i.;r\}ll
a B&P NUMBER PLATE BEP NUSMBER PLATE -ME3T. i sT B0 10 14 B~
7 A&P CELETTE VEHICLE ON BENGH- CELETTE-METF- 1 & 1,500 10 1.350 ] X
a BAP MACP LABOUR LABOUR REAR 15 UNIT g40 10 /rwﬂ"rfﬁq sttt o
% BAP MACP PAINT SPRAY PAINT REAR 1 UHIT BOG 10 et s":,.ﬂ O
10 BBEF MAGP LABDUR R&R REAR CARPET & SEAT 1 UKIT B4 0 ;56' ’ Lo W%
11 BAF MACP LABOUR REAR LUGGAGE THIM 1 LINIT 840 10 e QFM 3 ﬁ
17 BaPMACE LASDOUR TRAMSFEA ROOT LID MECHANISM ' LINIT a0 10 ),sa" Yo
13 BEP MACP LABCGUR RER REAR WINDSCREEN 1 UMt 240 10 WSE CoM J’
14 BAP MACH LARBGUR CLEAN UPF INTERIOR SARPPET GLASS JHIP 1 UMIT B0 il M wh
15 Y-KOD! SOLAR FILM REAR WECREEN SOLAR FILM 1 400 10 o T € '\”\
Hem
16 3J00BSTITK GRU FRT AUMPER 1 FCS 144573 10 1,301 15'5#‘" ./
17 3G0BOTEE FOAM INSER 1 FCS 132 33 10 114 m .
18 IGOBSIESTA BKZ AADIATOR GRILLE 1 PCS 51480 10 a“ T ’%5‘*"
1% IG053E0ME DRJ FRT GRILLE EMBLEM 1 PCE g7 38 10 gi64 ¥
20 ME0807267 ©HO LICENCE PLATE HOLDER 1 PCS 115,48 10 104 84 Pﬁ-'"
21 N 0385454 HOLOER RIVET 4 Pos 027 10 noTfdes 7 v
2 SGOBOTITY BUMPER INNEH BRAKET LH 1 PCS TO.EE 10 7172 '? * ngt..-
73 360807049 BLIMPER SIDE BRAKET LH 1 PGS 4554 10 sy ? X
24 IGOBOTEAS BUMPER CENTER BRACKET 1 PCS 101 44 10 s30T
25 3G0SSIET1 98D CENTER LOWER GRILLE 1 PCS 20810 10 1250 WE =
36 3G0AS4ES1 989 FOG LAMP GRILLE LH 1 PCs 10877 10 € X 1?9[,
a7 MG0ES4EE2 THO FOG LAMF GRILLE RH 1 PLCS 10877 10 aree & X

28 3GOSOBADE SENSOR BRACKE 1 PCS 7002 10 £3.02 Py



Service Order Confirmation

SERVICE ORDER NQ:  18IP2555

CUSTOMER NO.: C\O32985

CUSTOMER NAME:  OMNG LENG CHYE

TELEPHONE NG

ADDRESS: EB48 JURONG WEST STREET 64 813113
Singapora

VEH No.: SLC8310U

Order Date: 1TE

R Date: 52516 (AH 25,682
WIN MO WAWZIZICEGETI04B5 EMGINE NO: BA: STEVEM CHEE
MODEL: Passat 2.0 TS Excling 958 MODEL NO.: 3Gy

N, DESCRIPTION QY  UOM  UNITPRIGE  DISC% AMDUNT
% 30G0096434 GRU SENSOR BRACKET PCS 45 58 10 41 a7 v
50 0 180KUZAY IKADHESIE PCs BS 84 10 T i _
31 D B22150A1 BONDAGENT PC3 B4l 10 57,84 Tau v
az 3GEAZT025A BOOT LID PCS 1,700 52 10 1,530 :?H - ¥
33 MG08274ESF FOD MECHANIZM PCS 1,496 20 10 124658 2 X
34 IG5e2TESY BOOT LID DRIVE LUMNIT PCS 1,427.BD 1] 109502 ? X W
a5 3G0AITEETC MOTOR FOR CLOSING AID PCS G4 B 0 A X
3 IGORITH0GF LIN LOCK PCS 2400 10 417,60 W
37 IGEAZVEIOA BED LD LOGCK COVER FCE =21 10 32.59‘-"} 1 ':/
A 3G0EZTEIS0 BOWD CABLE PCE 4554 10 e
a8 FE5ERTI0NS HIMNGE LH PCE z2.m 10 10081 ﬂ*r =
a0 3GSEITION HINGE RH PCS 12 10 100 81 "ﬁ s
41 OGSEITTOSE WTHRS TRIP PCS 33133 10 snrs ad d
42 IG5E2TE0T LOGCK STRIKER PCS 6421 10 57 73 M -~
43 3COBEIEET IZE MAME PLATE FCE 2813 10 1 32 e
44 AGOASIETEAJIZE MAME PLATE PCsE 028 10 2325 s ¢ J 3
45 3GS857505 CAD LIl TREA PANEL PCS 268 BS 10 v o
46 EBXDBZTA3E LID STOPPER pos 12 5% 10 71 3gikae o
47 AGBEIT439A LID STOPPER PCE 5D w0 1012 e
41 30SB0TAT GRU REAR BUMPER PCS 1,260.75 10 RETER - T
43 3008OTE21R GRU LOWER SPOILER PCS 265 84 10 i e Y
50 3Go0AsIedl 272 MOLDING CHROME LH PCE 174 80 10 157 32 MlA "‘:
51 AGAEIB42 FTZ MOLDING CHROME RH oS 174 BO 10 157.32 A "':I
57 3G0A5IA3E 22T MOLGING CHROME CENTER pCs 226 08 10 20428 -~
3 JGOBOTATEA ZZZ EXHAUST CHROME LH PCS 19110 10 171 98 £ ?eij*""t"'
54 3GOBOTETAAZZZ EXHALIST CHROME RH PeS 18140 10 171 gs'hf""' v
55 1WEmAERID LICENCE LIATE LIGHT PCS 115,78 10 so 40 CALA v/
55 3G0945100R REFLECTOR LH INNER PLS 7822 10 70D : ; L
57 AGEOIAEI0EA REFLECTOR LH QUTER PLCS 1822 0 7040 .
M IGDIASID4A REFLECTOR R INHER Pog 7832 10 a0 S J/



! Service Order Confirmation

SERVICE ORDER NO:  1BIF25E5
CUSTOMER NO.: CWO3Z985

CUSTOMER NAME:  ONG LENG CHYE

TELEPHOME MO.:
ADDRESS: £848 JURONG WEST STREET 64 #13:113
Shgagon
VEH No.: SLC8310U
Crder Date: 10M0T/1E
Reg Date: OR2EE KM 25 682
WIN MO WWWZEZICTGEZ10MBS ENGINE NO: HA: STEWEN CHEE
MODEL: Faszat & § TS Excling 356 MODEL RD.: 3G24MY

Ho, DESCRIPTION any LoM UKIT PRICE BISC % AMOUNT
A

58 3GOS45I06A AEFLECTOR RH CUTER 1 PCE 822 10 7040 -
B0 3GEE07EE3 REAR BUMPER CENTRE BRACKET 1 pos B7 56 10 a0
61 SGESEOTITS REAR BUMPER 5IDE BRACKET LH 1 PGS 4017 10 e
62 3GSEOTIMG REAR BUMPER SIDE BRACKET RH 1 pCs 4017 10 38 15 f #~

T vthe
53 AGIB0T430A TAIL LAMP LOWER BRACKET LM 1 PCS 2590 10 PRI

T Rk
2] GGAETAALA TAIL LAMP LOWER BRACKET RH 1 PCS 2590 10 /3 -

smon H— v

85 ACOBOTIAT REINFORCEMENT 1 PCE Bat1.00 10

66 5009193758 GRU SENSOR REAR ‘r;«/ PCS 144 40 10 51984 M~ 00 TH
BT 3GEITHD4H SENSOR HARNESS T PCs 212:20 10 it X%
68 MGORER4a SENSOR BRACKET 1 POS 55 41 10 AT ol

[=le] SGOwgRdAss SENSOR BRACKET 1 PCS 46 94 10 [ 25""-

1 AG5E1330TA REAR END PANEL OUTER 1 PCS TAS 25 1% 61 S&HF l"{

T 3G5B13315 REAR END PANEL INKER 1 FCS 412 T4 10 am ﬂ?‘ﬂ* .p'"’\_.l;

72 W EI0MTEDZ BOLT 8 PCE 108 19 173 e~ S
T3 [ DOTEDOA] INOXSPRAY 1 PCE &7.54 0 o1 13“‘- : -

Td [ 1E300aM2 2MADHESIN 1 PCS 28 21 10 257 5‘3"" - =

75 O ATEKDIMGZ SEALANT 1 PCS 73R 10 g 65 e # d

il AG5S4A530TK TAIL LAMP INMER LH 1 PCS 50729 10 455 5'3\1.. X ]] M'
v FGSEA53080 TalL LAMP INNER RH 1 PCE 531 83 (1] #7865 F’. x-

T8 AGELA5I0TE TAIL LIGHT QUTER LH 1 PLS 562 78 [} 534 4B d ~ "'f
T8 AG5E4520EE TAIL LIGHT OUTER RH 1 PCE 582 75 10 S74.48 f,ﬂ ~ J

B0 305863453 B2V END PANEL COVER v pos 188,38 10 tro4s COR

a AGEREGAEY CAT LUGGAGE FLOOR TRIM 1 PCE B850.51 10 E3% 45 ? x ?F-L
B2 FGSEETAZTA CAS REAR FEMNDER INMER LINING LH 1 PCE 3258 10 133 “ Catl J f
a3 HESEATAZBAFC AR REAR FEMDER INMNER LINING RH 1 PCE 30787 10 2ZTAT -?u

B AGAESTERE AR LIED HINGE COVER LH 1 PLS 1954 10 17 591'."-4 L W

BES AGHBSTERE B2V LID HINGE COVER RH 1 PCS 1954 10 ir Eﬂw & J

BE IGEADIEAN #HE REAR FENDER 1 PCs 1,105 25 10 55476 v
& 3GE113E0A TAIL LAMP PANEL RH PCs 158 91 10 wisz 7, o M

a8 D S0BKD1AD K FOAM 2 PCS 15795 10 mann ¥ X



Service Order Confirmation

SERVICE DRDER NO:  13IFEE55

CUSTOMER RO CWaz5as
CUSTOMER MAME:  ONG LENG CHYE

TELEPHONE NO.

ADORESS: £848 JURDNG WEST STREET 84 #13-113
Singapore
VEH No.: SLC8310U aWer
Acknowledged by Repaie
Ordder Date: 10G1/18 Signature:
Rog Date: D566 HM: 25682 __:' i
VIN NO.: WAWZZZICZGEED10485 ENGINE HO: SA: STEVEN CHEE
MODEL: Passat 2.0 TSI Excling 958 MODEL NG 3GRAMY
He, BESCRIPTICN m any ugn UNIT PRICE DHSC % AMOUNT
ga [ 4TEDIMZ SEALANT %‘DJ’W . PCS 7130 10
a0 [ OO7E00AL INCKSPRAY Hf 23 2 PCSE B7 O 10
$1 D 180003ME ZKADHESIV ﬁ d ) PCS 26821 10
52 3G5BIOE43A REAR-FENDER LH M 1 FCS | 158 65 0
g1 JG5E13E19 TAIL LAKE PANEL LH 1 1 PCS 1623 10
94 IGEA4SOSTOKNVE REAR WISCREEN 'ﬂ; M}Is_ € 01V PeS 1.063.56 10
95 [ ODIGEIMEZ 2K GLUE 1 PoS 159.35 10
% D 00200042 CLEANER {R L"P FM 1 PCS 129.79 10
& D OosIn00E FRIMER .jwa 1 FCS 2807 10
g 0 00950025 APPLICATOR 2 FCS 1061 19
=] 0 131807 ACTIVATOR 1 PCS 26.52 10

Remarks - AxA DIRECT SETTLEMENT
Vet o psctees GLAY

DOA 30N0E2014

TRVECH SKVEIETS {"E?udl H_Fﬂl'l‘r'ﬂti"ﬁk = #‘LI'M' 7 ﬂwﬂ"‘ acu
SURVEY BY &w‘hj *Pmtb E‘F Ln'f[fg{ R 1{“5—

B TOTAL 51,720 Gl
(
GST AMOUNT 362044
C‘) TOTAL AMOUNT 3,347 0a
y a
b3 hd
On Behall 04 "COMPANY® Certified GoodaServica recedved:

Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Supplementary or Omitted List

VEHICLE NUMBER: sLCa31ou
MODEL Passat 2.0 TSI Excline 958
CLAIMS DETAILS
LABOUR DESCRIFTION AMOUNT
City Unit Amount
$ =
Total $0.00
Mo.|ltem No. iption r QH Unit Pricing Discount  |Amount
1 |BKog7a702 REAR LICENCE FLATE WIRE HOUSING EPT/ 2 £ 5.07 [10% 5 9.13
2 |3Goo622394 TAILGATE OPENING SENSOR LINE_ Cnl 1 3 202.91 |10% 5 182.62
3 |aGoasari9a CLIP pas 3 5 9.18 |10% 5 24.79
4 [aGoa4s22a NUT [ 4 5 0.49 [10% 5 1.76
5
B
T
B
8
10
11
12
13
14
15
16
AT
18
19
20
21
22
23
TOTAL: $218.30
Total Labour & Parts $218.30

Survey By




Service Order Confirmation

SERVICE DRDER MO:  1RIPISSS
CUSTOMER MO CAO32a85
CUSTOMER MAME:  ONG LENG CHYE

TELEPHONE MO

ADDRESS: EE4B JURONG WEST STREET 64 #13.113
Singapore

VEH No.: SLC8310U

Order Date: 01118

Rag Date: FEDEME WM 33074

VIN B0 WWEZZICEGER 1185 ENGINE NO:

WODEL: Pasaal 2.0 TS Excling 158 MODEL NO.: 35GE24MY

He,

Labar

BAP MECH

B&F LIAG
EXTINCGT
EXTO0037

BAP MACF LABOUR
BAP MACP PAINT
BAP NUMBER PLATE
BAP MACP LABCUR
BAP MACP PAINT
BA&P MACP LABOLIR
BAP MACF LABOUR
BAP MACF LABOUR
BAP MACF LABOUR
tam
IGOEOT21TK GRU
IGOE0TIET BES
W D3RE484
AGOAOTARS
IGIREIETT ARG
FE000EL03
FE0996404 GRU

O sIKUZAY

D BZ215041
IGEAITA2EA
IGOB2TEIEF
IGSH2TE20A GG
IGOBIPEISD
IGSHITMTA

JGSEATIOZA

DESCRIETION

CHECK WIRE HARNESS, ECU. SENSORSOCKET
PROGHAMMING & CALEBRATION: METT
Tow SWE- Quality Recovery Services
Tow SWE- Quality Recovery Serdces
LABOUR FRT

SPRAY PAINT FRT

BAF HUMEBER FLATE -METT

LABDUR REAR

SPRAY PAINT REAR

RER REAR CARFET & SEAT

REAR LUGGAGE TRIM

TRAMSFER BOOT L) MECHAMNIGM

RA&R REAR WiSCREEN

FRT BUMPER

LICENCE PLATE HOLDER
HOLDER RWET

BUMPER CENTER BRACKET
CENTER LOWER GRRLE
SENS0R BRACKET
SENSOR BRACKET
ZKADHESIVE
BOMDWGENT

BOOT LID

LIDLOCK

LID LOCK COVER

B0 CABLE

HINGE LH

HINGE RH

6.5
b5
(18-}

LA

v
Tw
UNIT
Uk
U

UNIT

Ut
UKIT
KT
UkaT
UKIT
UNIT

PCE

PCS
PC3

PCS

UNIT PRICE ~ DISC %

180

480

144573
11648
0.27
10144
305.10
.02
46,58
B B4
6427
1, 70082
Al4.00
L
a5.54
11201

11201

SA: STEVEM CHEE

L S

a2

166

1.301.186 -
104,84
o.47
9130
164 58
6302 S
4193 ¥
BOBE -
57.84
15047 4
41780
1259
4135 "
10081

100.81 v



SERVIC

Service Order Confirmation

E ORDER MO:  18IP2555

CUSTOMER NO.- CAOI2BES

CUSTOMER NAME:  ONG LENG CHYE

TELEPHONE MO.:

ADDRESS: ES4B JURDNG WEST STREET &4 #13-113

Singapore

VEH No.: SLC8310U

Order Date: 01710018

Reg Date- FLETR L LN 33,074

VI NO: WAVWZEZISCIGET 10485 ENGINE NO:

MODEL: Faaaat 2.0 TS Excling 358 MODEL WO, SG2aMT
Ha, BESCRIPTION

28 EAR2TTOSE WTHRSTRIP

an FaSE2THOT LOCK STRIKER

3t FE0B536AT 25X MNAME PLATE

1z IGOBEMETEAIIET MAME PLATE

33 JGHAETENS CAD LID TRIM PANEL

M BEEZITARS LID STOPPFER

kL] AGHRZTAINA LID STOFFER

a6 AGHIOTATT GRU REAR BUMPER

a7 AGOAOTSH R GRLU LOWER SMMLER

] IGHASIRAY 2ZZ MOLOING CHROME LH

k) JGOBSIBAZ JEL MOLDING CHROME RH

40 JGEOESIAIN FET MOLDING CHROME CENTER

a1 AGEROTATAS 37T FXHALST CHROME RM

42 TREaaa0 10 LICEMCE LIATE LIGHT

43 IE0AR104A REFLECTOR RH INMER

A4d BESR0TERD REAH BUMPER CENTRE BRACKET

45 FESBOTITS REAR BUMPER SIDE BRACKET LH

&h FESBOTITE REAR BUMPER SIDE BRACKET RH

47 SEHA0TAELA TAIL LAMP LOWER BRACKET LH

4R SOSANT4R4A TRIL LAMF LOWER BRACKET RH

&5 FE0A0TI0ET REINFORCEMENT

L] SOO81E2 T GRU SENSOR REAR

B1 el SEWSOR BRACKET

52 FGNN9EA02 SENSOR BRACKET

53 IELETIILA REAR END PANEL OUTER

54 IGHEIIAIS RE&R END PAMEL INHER

848 H 91017802 BOLT

86 O GO7BO0AY INDXEPRAY

57 O 1B000AME EADHESN

.. ] O ATERDTMZ SEALAMT

&

3133333823333

)
¥
o

gaddudda

UNIT PRICE 3G %

3183
4.2
G013
ozl

26865

1293

1,260.75
269,84
174,80
174,80
212458
191,90
118.78
Th.x2
62.56
40,17
0T
25.80
25,50
541.00

14440

46 94
4595
412,74
1.08
6708
88,21
s

8A: STEVEN CHEE

AMOUNT
29874 /

o
ET.1%

&1.32
63.25
MiTI
2333

1z

’
o
4
F

-

113488

24185
157.32
157 32
204 28
EERE -1}
I0E A0
oA
630
35,18
615
3

Fafil

456 90
343.88
4887
42.15

67136
ATLAT

e

61.18

b7 68
BR.ES

“-\.f‘k_\.{‘ﬁ"-..'-';.'--(_



Service Order Confirmation

SERYICE ORDER NO:  18IP2555

CUSTOMER RO Cviaraas

CUSTOMER MAME:  OMG LENG CHYE

TELEPHOMNE MO

ADDRESS: 6848 JURONG WEST STREET 64 #13-113
Singapore

VEH No.: SLC8310U

Order Date: 011018

Reg Date: FEMIGME LN 3,074

Wi WO WAWZZZIO T GEI 10488 EMNGINE NO-

MODEL: Paasat 2.0 TE| Exclina 528 MODEL NO.: 3G24MY
Ho, DESCRIPTION

54 IGE5I0TE TAIL LIGHT QUTER LH

] IGEIAEH0NE TAIL LIGHT QUTER RH

&1 IG5RE3450 B2V EMD PANEL COVER

&2 JESBATAZTA CAD
63 JOSRET4ZRAFCAS

REAR FEMOER INNER LINING LH
REAR FEMDER INNER LINING RH

61 BGSBETSES SV LID HINGE COVER LH
65 3GSBETSEE B2V LID HINGE COVER RH
£.1:3 IGEBTII20A ThaAW LAMP® PAMEL RH
@) sxoeraez REAR LIGENGE PLATE WIRE HOUSMNG
WEY  IGOREZZINA TARLGATE OPENING SENSOR LINE
IGOHG4T 1A cue
MW IGSE4SOSTKNMVE REARW LW
M D OoaBEIMZ 2K GLUE
D D02000AZ CLEANER
3 D 00920002 PRIMER
T D ONBSU0IS APPLICATOR
% D 1BIBGZM ACTIVATOR
-;j'-s\'l IG5 rT
%

Feemarics - AXA DIRECT SETTLEMENT

DO, ; ID0HI0E

TIP VECH ' SKVE26TS

SURVEY BY: LKK RASUL

Join Foo have agreed and offened 40% rear wndscresn parts dacoun|

ta Chiislopher Chicah on 18 Oct 2008

&
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Service Order Confirmation

SERVICE ORDER WO:  1B8P2565
CUSTOMER WO CAIE2Bas
CUSTOMER MAME: ONG LEMG CHYE
TELEPFHONE MO.:

ADDRESS: BB48 JURDNG WEST STREET 64 #13-113

Singapare

VEH No.: SLC8310U

Ordar Date: 011018
Rieg Date: 2E051E WM 33,074
WIN NO,; WYWEIZICTGED 10405 ENGINE NO: Sh: STEVEM CHEE
MODEL: Passal 2.0 TSI Excine 428 MODEL MOL: SE2AMY
Hg, DESCRIPTION ary Lo UM PRICE DISE % AMCUNT

On Bebalf OF *COMPANY™

Authorized Signature

NOTE: THIS IS5 NOT AN OFFICIAL RECEIPT

TOTAL 28,395.00
GST AMOUNT 188074
TOTAL AMOUNT bl-LL L

Cortified DoodeiSarvics recebmd:

Customer



1NA2N1A PARFICOF Rehata Enmiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type: Singapore NRIC
Owner |D: 7144H
Vehicle No.: sLcas1ou

Vehicle to be Exported: MNo
Intended Deregistration Date: 030ct 2018

Vehicle Make: VOLKSWAGEN

Vehicle Model: PASSAT BE 2.0 TFSI AT SR 3G24MY
Primary Colour: Brown

Manufacturing Year: 201a

Engine No.: CHH149473

Chassis No.: WVWZZZ3CZGE210485
Maximum Power Output: 162.0kW (217 bhp)
Open Market Value: $34,373.00

Original Registration Date: 26 May 2014

First Registration Date: 26 May 2014

Transfer Count: 0

Actual ARF Paid: $40,123.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 25 May 2026

PARF Rebate Amount: $30,092.00

COE Expiry Date: 25May 2024

COE Category: B - Car above 1600cc or 97kW 130bhp)
COE Period{Years): 10

QP Paid: $44,970.00

COE Rebate Amount: $35,896.00

Total Rebate Amount: $45,988.00

The information contained hergin is correct as at 03 Oct 2018

OK H‘Lm

TIUERS P EvTLL LR, UV SOILENVTVBLTIOr VENQUIEMEDa L1 =1 ¥ [ TR T T L INPUL f Ui § N_ILSruauseuE g (Fh



DISCHARGE VOUCHER

I/We Oﬁl{ }'v““i aﬂi{g (Passport No. gml?-[ HYH ) the
T T S !
owner of vehicle number QL.C-% 510U hereby accept from
AXRA (Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

CLLRBOU & SKVG2635  aiongTwpint AuF fodfic (ight Fud fuds faruo
1 T

on %D( 01 | 2ng A 4

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.
The lost of use (transport allowance / rental receipts) to be payable to

VOLKSWAGEN GROUP SINGAP ELTD

Dated this on ff)’/l! 1d - (DD/MM/YYYY)

(Signature of owner / Company stamp)

Name : Uﬂﬂ L.Qﬂj C,L-H\.P
NRICNo.:  SG9)r7144H

Date : !"3/“/[8



107272018 Claim Partal

k LK AUTO COMNSULTANTS PTE D (TR} -

« Service Request Details
Claim
SBMOOXHF

Reference

None &

Loss Date
September 30, 2018

Request Date N"ﬁaﬁm
October 2, 2018 m\%w\% @— &
Due Date (’:\ﬂiwuﬂ

October 2, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLCB310U

Male
TPVD VOLKSWAGEN

https:fivp.smartclaims.axa.com sgiclaim-porta Itmlfindex-vendor-service-requests, htmi#(service-requests/7serviceRequestNumber=T2782 12



10/2/2018 Claim Portal

Madel
PASSAT 2.0 TSI

Service Address

Primary Contact/Insured

TAN KIM HUAT RICHARD
466, PASIR RIS STREET 41, #07-52 510466, Singapore
26801270

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@a Xa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics MNotes

212



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Cwner |D Type:

Owener 1D:
Wehicle Details
Wehicle Moz
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Wehicle Model:
Primary Colour:
Manufacturing Year;
Engine No.-
Chassis MNo.:
Maximum Power Qutput:
Open Market Value:
COriginal Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period{Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The infermation contained herein is correct as at 05 Oct 2018

OK

o 0 R\A \2=\Y

8ol = INvs 5?:‘5%1%

Singapore NRIC
7144H

SLCB310U

Mo

050ct 2018
VOLKSWAGEM

PASSAT BE 2.0 TFSI AT SR 3G24MY
Brown

2016

CHH149473
WAVWZZZ3CZGEZ 10485
162.0kW (217 bhp)
$34.373.00

26 May 2016

26 May 2016

0
M.us.nV

Yes

25 May 2026
$30,092.00 20 l.-q'l;c \]
25 May 2026

B - Car above 1600cc or ¥7kW (130bhp)

10

£44,970,00

$£35,871.00

$45,963.00



10/5/2018 Used Volkswagen Passat 2.0 Car & Used Cars & Vehicles Singapore - sgCarMart

sGLCARMART.COM Login  Sign up

Mew Cars Ised Cars Sell My Car Directory Products Insurance Articles Forum Resources

CONNECTING CAR BUYERS & SELLERS. CONNECT
We'll handle your loans, insurance & other paperwork for FREE. [ Pt o 21 w

<
ey L

" 011 KOS R=-Dhesign At SG0L8K
Post an Advertisement i Lake View NOEW QAT CATE |
Sall it yoursalft Advertise it at just 613 i ; ¥ Credit Pte Ltd
il it's SOLD! ar i » Low prices guaranteed
$58 until it's LD! Mt Warra » Specialist in Japanese cars
; l » Easy loan approval
AutoPrestige Gallery
Post an A Advartiser Login Ways of Sefing > All terms are negotiable
Browse by Category ¥ | [Sort by Date Posted ¥ | [ 20 resubsjpage 7
6 vehicles Volkswagen Fassat 2.0 - N | sdvan N
Madel Price Depreciation Rag Da Eng Cap Mileage Wih Type
Search Selection  Volkswagen Passat 2.0 Aniy Ay 2016 Ay Any Any Available
Volkswagen Passat 2.0A TSI $114,800 511,930 fyr 21-5ep-2016 1,984 cC 36,BBB km Lusury Available

R-Line

Ug To 100% Loan, Cheapest In The Market. R-Line Model Passat 2,0 B8, Very Low Milkeage Done., Fully Serviced By Agent. Warranty By Agent Till Sept
2019, In House Financing Available, Original Paintwork,..,

SKL Automobile Pte Ltd

Posted: (4-Oct-2018 1 29% 2016 Volkswagen Passat, 2016 volcwagen passat, Volkewagen Passat, volkswagen passat,

valkswagen, Passat, passat, Used Volowagen

Volkswagen Passat Variant $125,800 $13,B40 fyr 16-Mar-2016 1,984 oo 50,000 km Stationwagon Available
2,04 TSI R-Line
Top OF The Line Passat Variant R-Line With Full Factory Options, Super Practical Farmily Car With The Power Of & Hot Hatch, Much Lowes Insurance
Premium Compared To A GTI, Good Fuel Consumplion OF 13Km.., T
Car Search

Tage: A4 volkswagen Passat, 2016 volkesagen passat, Violcswagen Fascat, wolcswagen passat,

Posted: 30-S4p-2018  \ pciagan, Passat, passat, Lised Wolkswagen

Volkswagen Passat 2.0A TSI 5123800 $13,150 fyr 26-Aug-2016 1,584 cc 14,400 km Lussury Availabbe
R-Line

Spedial Interest Rate OF 1.98%! 10% Driveaway Schamsa AVailabde! Mo Gimmicks, Act Fast! 3 Years Warranty By Valkswagen, 1 Owner. Atlantic Blue

Metallic Paintwork With Black Leather Interor. Refreshed ., I

Auto Zoom Enterprise Pte Ltd
Tags: 2016 Volkswagen Passat, 2016 vollkswegen passat, Volkswagen Passat, voloswagen passat,

P ey 30
asted: 23-5e0-2018 b cwagen, Passat, passat, Used Valkswagen

Volkswagen Passat 2,04 TSI $158,000 F18,7B0 fyr -Feb-2016 1,984 cc 62,000 km Lusury Avallatie
Exclusiveline

Lowest Deprecistion In The Market For Pessat 2.0! WW's Flagship Executive Sedan. Highest Spec And Ogtioned Agent Uinit With Agent Warranty, The

Extlusivensess Boasts Features Unlike Other, Lane Deparur, ., [l Eomicn cuncn §

Tags: 2006 Voloswagen Fassat, ¥16 volswagen passat, Volkswagen Passat, wolkswagen passat,

Posted: 28-5ep-2008  \ siwagen, Passay, pasaat, Lied Vikswegen

P | Eibach Pro-Kit Lowering Spring
The Eibach Pro-Kit is the perfect answer for maost frequenthy-driven street cars, Improves performance B appearance.
Mare info about this product

Volkswagen Passat 2.0A T51 $126,800 $13,500 fyr 30-Aug-2016 1,984 cc 25,140 km Ly Available

Exclusiveline
Graded A by ST

Low Down Payment. Low Interest Rate, Maintained And Warranty By Violkewagen Valid Till 29 August 2015 With 2 Free Servidng., Balioon Scheme, In- R
house Finsncing Options Available. Buy With & Peace Of Mi.., W

egler Pte Lid

Compare Preted: 22-Sep-2018

Tags: 2016 violeswagen Passal, 2016 wokswagen passat, Volkswagen Passat, volkswagen passat,
Walkswagen, Passat, passal, Used Vokswagsan

hittps:ffwww.sgcarmart.comi/used_cars/listing php?MOD=Volkswagen+Passal+2 0&AVL=2&RPG=208AVL=2EVEH=0&RGD=2016 112
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Poh Kin (LKKAuto)

e e e e ———— e |

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 31 October 2018 3:39 PM

To: Foo, John (VWG Singapore); Rasul (LKKAuto); Poh Kin (LKKAuto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Goh, Edmund

(VWG Singapore); Cheong, Pearlyn (VWG Singapore); Oh, Aik Seong (VWG
Singapore); Admin A; Admin-D (LKKAuto); SUR

Subject: RE: FINALISE SLC8310U DS WITH AXA INSURANCE - DOA: 30/09/18 *** LKK REF:
CC4/ASM1B017875/R1fa3
Attachments: Serv. Order Confirmation - SLC8310U.PDF; IMG_9151 jpg; IMG_8633.jpg; IMG_

8634 jpg: IMG_8635.jpg; IMG_8636.jpg; IMG_8637 jpg; IMG_8638 jpg; IMG_8639 jpg;
IMG_8640jpg; IMG_8641.jpg; IMG_8642 jpg; IMG_8643 jpg; IMG_8644.jpg; IMG_
8645.jpg; IMG_8647 jpg; IMG_8650.jpg; IMG_8651.jpg; IMG_8652.jpg; IMG_8653.jpg;
IMG_8654 jpg; IMG_8656.jpg; IMG_8657 jpg; IMG_8658.jpg; IMG_8659.jpg; IMG_
8660.jpg: IMG_8661.jpg; IMG_8662 jpa; IMG_8663 jpg; IMG_8664.jpg; IMG_8665 jpg;
IMG_8671.jpg; IMG_8672 jpg; IMG_8676.jpg; IMG_8677 jpg; IMG_8678 jpg; IMG_
8679.jpg; IMG_8680,jpg; IMG_8681 jpg; IMG_8682 jpg; IMG_8683.jpg; IMG_8684.jpg;
IMG_8685.jpg; IMG_8686,jpg; IMG_B687 jpg; IMG_8688 jpg; IMG_8689.jpg; IMG_
8690.jpg; IMG_8706.jpg; IMG_8707 jpg; IMG_8708.jpg; IMG_9130,jpg; IMG_9131 jpg;
IMG_9132 jpg; IMG_9133 jpg; IMG_9134.jpg; IMG_9135 jpg; IMG_9136.jpg; IMG_
9137.jpg; IMG_9138.jpg; IMG_9139,jpg; IMG_9140.jpg; IMG_9141 jpg; IMG_9142 jpg;
IMG_9143 jpg; IMG_9144 jpg; IMG_9145 jpg; IMG_9146 jpg; IMG_9147 jpg; IMG_
9148 jpg; IMG_9149 jpg; IMG_9150.jpg

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS
Dear Sir / Madam,

Thank you for your email.

Please note that :-

LKK ref Officer in charge
CC4/ASM18017875/R1fa3 Poh Kin - 6841 2132

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Foo, John (VWG Singapore) <John.Foo@wvw.com.sg>

Sent: Wednesday, 31 October, 2018 3:32 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.comz=;
Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong @vw.com.sg>; Wong, Meiy (VWG Singapore)

1



<meiy.wung@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Cheong, Pearlyn (VWG
Singapore) <Pearlyn.cheong@vw.com.sg>; Oh, Aik Seong (VWG 5ingapore) <Aikseong.Oh@vw.com.sg>
Subject: RE: FINALISE SLCE310U DS WITH AXA INSURANCE - DOA: 30/09/18

Dear Rasul.

Please help to finalise the above claims.

The cost of repair is $28,295.90 before 7%GST

The number of repair day exclude Sat and Sunday is 23 working inclusive of rear windscreen replacement

I have spoken to Christopher Chionh and I agreed to give him 40% parts discount on the rear windscreen .
However with such long term friendship with him., I gave him a one time gesture of goodwill of 40%
discount on the labour for rear windscreen replacement as well as a one time off 10% on the other parts and
labour,

Best Regards,

John Foo
Bodyshop Manager
Aftersales

Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct Line +65 63057132

Main Line +65 6305 7100

Mobile  +65 B4098 5832 / 96911588
Main Fax +65 6474 3643
John.foo@vw.com.sg

http:/www. vw.com.se

The Golf. - .
The most eligible hatchback
on the market. ]

Work on the go. Think sofi copies.



Poh Kin (LKKAuto)

M

From: Poh Kin (LKKAuto)

Sent: Thursday, 18 October 2018 2:21 PM

To: ‘Tang, Shu Shi (VWG Singapore)’; Rasul (LKKAuto)

Cc: ‘Chee, Steven (VWG Singapore)'; Hsiao Tong (LKKAuta): Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT VEHICLE INVOLVING SLCB310U on
30/09/2018 at tampines ave 7 traffic light junt towards tampines ave 9 *** LKK REF:
CC4/ASM1B017875/fa3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Qur Ref: CC4}'A5M]E{]1?8?5{'R11'33
Your Ref: GBD 55424

Dear Shu Shi,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKV 92675 AND SLC 8310U ON 30/09/2018
We refer to the above matter and our tele-conversation on even date.

We hereby confirmed that our principal agreed on windscreen replacement, and M/s Volkswagen agreed
to give 40% discount on the parts price.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of Hability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

r LSErs ae
SESERSR W Save the Larthe Frint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments. including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Poh Kin (LKKAuto)
Sent: Friday, 12 October 2018 2:22 PM



Poh Kin (LKKAuto)

From: Poh Kin [(LKKAuUto)

Sent: Friday, 12 October 2018 2:22 PM

To: Tang, Shu Shi (VWG Singapore)

Cec: Chee, Steven (VWG Singapore); Hsiao Tong (LKKAuto); Admin A; Rasul (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT VEHICLE INVOLVING SLC8310U on 30/09/2018
at tampines ave 7 traffic light junt towards tampines ave 9 *** LKK REF:;
CC4/ASM18017875/fa3

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18017875/R1fa3
Your Ref: GBD 55424

Dear Sir/madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKV 9267S AND SLC 8310V ON 30/09/2018

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, Please be informed that our surveyor and our principal opinion that we are unable to look
into the damages of "rear windscreen glass" as the damages is inconsistent to road traffic accident.

Surveyor recommended the repair limit of the vehicle is $52,000.00.



n2ma Claim Portal

(K AUTO CONSULTANTS PTE LTD (TP) = Menu
- = k| i =R LN

<« Re:<URGENT>Request for Direct Settlement< S8MOOXHF>

Type
@ Question

Message
we will allowed this windscreen replacement. Please note for this windscreen glass, VW has agreed to give us

40% discount on the parts price.

hitps:ivp smariclaims. axa.com.sg/claim-portalhtmilindex-vendor-service-requests himi#service-requests/view-message/7serviceRequestNumber=72... 1)1



10M10V2018 Claim Portal

Ihi.(i.\' Al _; r_f_ni‘.J".,L_:lT*.:-.I_(, FTE | [[l TR = Menu

<« TP proposed for Direct Settlement< SSMOOXHF>

Type
@ Question

Message

Dear Kian Chuan, we refer to the above matter, The said chain collision invelved 3 vehicles whereby our insured
was the last vehicle. In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's
claim at 100%, We did clarify with insured (Mr Richard Tan) the nature of the accident and he's aware that NCD
(if any) would be affected. Kindly advise if we may proceed with Direct Settlement as TP chasing for liability.
thank you - Pohkin 10/10/2018

hitps:/ivp.smarlclaims.axa.com.sg/claim-poral/himlindex-vendor-service-requesis.himig'service-requests/view-message/?serviceRequesiNumber=72... 11



002018 Claim Portal

« < S8MOOXHF > IA with mandate uploaded

Type
@ Question

Message

Dear Kian Chuan, please take note that "rear windscreen glass" in survey photo, Surveyar opinion that the
damages'rear windscreen glass” is inconsistent to accident as TP owner accidentally hit the glass during opening
bootlid, However, TP owner appeal that he have to open the bootlid and get his important stuff. Immediate
Advice (with mandate) have been uploaded in SMART CLAIM. Propose settlement amount is between $
33,894.15 to $44,408.14. (both propose amount not include the windscreen damages} All the relevant
documents had been uploaded in SMART CLAIM. For your kind attention and instruction on the damages of rear
windscreen glass. Thank yvou- Pohkin 10/10/2018

hllps:lf."up.smaﬂclalms.axa.l:nm.sg,-'cia'rm—pnrtal.n'htr'nl-'iru:lax-uandor—&eruice«equa’sls.html#fsawica-raquafsls.-'l.rIaw—message.f?sewicaﬂaqunswu mber=72... 11



111242078 ONE.MOTORING - Vocational Licences

ight & i b Linmul i:.-llxu-.r1ﬁ-'-.."
- IMOTORING |

Your Fast Treck Te Complete Motaring Ahout Us Contact Us Useful Links Sitemap Feedback

ESERVICES INFORMATION & GUIDELINES OM-THE-ROADS MOTORING BUZZ  HAPPENINGS AUTOSHOP LOGIN

THE BIG STORY < itz validity via Digital Services at www.onemotering.com.sg. | You can now use your credit f debit card {MasterCard or VIS4 only) to o

Home  LTAeS { onling Enguirles ¢ Enguire Vocational Licence Status

ENQUIR OCATIONAL LICENCE STATUS

e R i eS| i e el U L M ] N N e T W T T e ST T e B s e Eas T

Er"u:]urrj,r E—* ce fn:rr Vocatmnal Licence Holders

Welcome to LTA Engquiry E-Service for Yocational Licence Holders
This e-service allc :ational Licence (VL) holders and other interested parties to check on the status of a VL. To use
this enguiry featt 1 witl nead to enter both the NRIC/Fareign Identification Mumber (FIN) and the date of birth of

the VL holder,

¥ou can enguire on tne status of all fypes of VL, as listed below:

* Private Hire Car Driver's Vocational Licence
# Tax Driver's Vocational Licence

« Omnibus Driver's Vocational Licence

* General Bus Driver's Vocaticnal Licence

& Bus Artendant’s Vocational Licence

+ Trishaw Rider's Vocatianal Licence

*NRIC No/FIN | 51672768] (e.g S1234567A, F1234567A)

*DatecfBirth |18 . o7 |.[1964 | (Format DDMMAYYY

FROCEED RESET

Flelds marked * are required,

STATUS OF VOCATIONAL LICENCE

The information contained herein s carrect a5 an 12-Now-2018
Mame HANG THIEW PHONG
Licence Number s1672766)

Date of Birth 18Jul-1964

TYPE OF VOCATIONAL LICENCE

VL Type Status Expiry Date

General Bus Driver's Valid 31-03-2020
Vocational Licence

Bus Attendant's Wocational Valld 31-03-2020
Licence

Taxi Driver's Yocatianal Valid 31-03-2020
Licence

Fitpshwww anemoloring.com.sg/cententonemoloring/enfita_e_services/onling_enguines/vocational_licences.htmi

112



1112/20%8 OME.MOTORING - Viocational Licences

EAQS
| WANT TO ...
drive buy sell maintain participate

o . ONE.MOTORING is the Winner of
E EEE CMEMOTORING wins Silver Award 10 2 Dutstanding Achievement Awarc

in 2013 W Awards m in 2013 Interactive Media Award,

Thank you for your support!

See ONEMOTORING's other awards.

Copyright © Land Transport Authority. All Rights Reserved.
POWERED BY  OPERATED BY

£&s» wuncs

Privacy Statement | M5| Frivacy Statement | Terms & Conditians

hittps:fwaww.onemotoring.com.sgfcontentfonemotoring/enta_e_services/online_enquiriesivocational_licences.himl 22



74 7
S ] Considtants

P Bre Lt Company Aegistration Ho. 19960T198R
SEUEEEANE D, #2253 PAYA DIRD SIS THIAL PARK, SISGAPORE J08933 TEL @ (065 ) 62563501 FAX ; (D65) 62564315

Immediate Advice

To : AXA Insurance Pte Ltd

Date: 23/7/2019

Survey Details:
Date of loss 30-5ep-18
Date of appointment 2-0Oct-18
Date of survey 3-Oct-18
Location of survey VOLKSWAGEN CENTRE SINGAPORE

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLCa310u

Make and Maodel VOLKSWAGEN PASSAT B8 2.0 TFSI - 1984cc

Date of registration 26-May-16

Excess

Market Value s 119,000.00

Parf Rebate 5 66,001.00

Mett Loss 5 52,999.00

Repair details:

Initial Estimate | 51,720.60 |
Proposed/Revised repair cost:

Parts 5 12,869.93

Check items [estimate) 5 -

Labour 5 15,426.00

Total (I/8/1) 5 28,295.93

Lump Sum(if applicable) 5 -

[Number of days for repair |
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Company Registration Nao. 18690071956/

SLUREAVE 1, #0225 FAYA UBLISNDUSTRIAL PARK, SINGAPORE 408813 TEL : ((65) 6256151 FAX : (065 62561015

Remarks:

LOU 32 days: 23 days + PRI + 4 weekends(8days)

Mandate:
Liability(TP) 100%
Proposed repair cost 5 30,276.61 |(528,295.90 + 7%gst)
Loss of use 5 3,200.00 | (5100.00 x 32 days)
Loss of rental 5 -
Loss of income 5 -
LTA search fees 5 2.00
Others 5 .
Proposed Total 5 33,478.61




Claim Portal https://vp.smartclaims.axa.com.sg/claim-portal html/index-vendor-. .

English (default) - LKK AUTO CONSULTANTS PTE LTD (TP) =

) SERVICE REQUESTS MESSAGES CLAIMS

< Re:TP MANDATE IA < SBMOOXHF >

Type @ Question
Message YOUR MANDATE 1A 15 REPAIRS WITHOUT CHECK ITEMS,
PLS VERIFY ON TO CHECK ITEMS BEFORE SEEKING .
MANDATE.
¥ 1 = [ { b e
| Ltk

af 1 24772019, 10:20 am



ok

aim Portal https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-...

English (default) « LKK AUTO CONSULTANTS PTE LTD (TP) =

w SERVICE REQUESTS MESSAGES CLAIMS

« TP MANDATE IA < SBMOOXHF >

Type © Question

Message Dear KC, Liability: The said chain collision involved 3 vehicles
whereby our insured was the last vehicle. In accordance to the
MCF guideline for chain collision, we have to settle the front
vehicle's claim at 100%. We did clarify with Ol (Mr Tan) the
nature of the accident, He is agree to settle, aware that NCD (if
any) is affected. Immediate Advice (with mandate) have been
uploaded in SMART CLAIM, We hereby seek your approval to
offer Third Party repairer M/s "Volkswagen Centre Singapore” is
as follows: - 1) COR(w/gst): $30,276,61 + 2) Loss of Use (32
days x $100.00): $3,200.00 + 3) GIA search: $2.00 = Total:
$33,478.61. **23 days recommendation for repair. **All the
relevant documents had been uploaded in SMART CLAIM. For

your approval please. PohKin- LKK- 23/07/2019

of | 23/7/2019, 2:25 pm



Ti26/2019 Claim Portal

LEKK AUTO CONSUETANTS PTE LTD (TP} -

<« Re:TP MANDATE IA < SBMOOXHF >

Type
© Question

Message
PLS PROCEED FOR SETTLEMENT AS FOLLOWS: COR: 5% 30,276.61 LOR: 5% 3,100.00 LTA: 5% 2.00

TOTAL: 5% 33,378.61

hitps:/ivp.smartclaims.axa.com.sg/caim-portal/htmi ndax-vendur-sar\-ic&-raquests.himI#:'sen-'it:E-requEstsf\flew-mBSE-agB.f?seru'lceRBquastNumhe... m



1 Kampong Ampat 5{368314)

LETTER OF DEMAND

YourRef: _SEVA2EF S

OurRef: SLC EL10U

To: [atela

Dear Sirs,

ACCIDENT INVOLVING SLCE 30U g ScVaA%ISN gy 20-D9-30l%

We are claiming on behalf of our client E"I\E.'\ .'-"l'iﬁ'} Ur"l-y! .

owner of vehicle number SLC 83loy involved in accident on __ 30-©9-2ai4

with vehicle SEVA 2643 along/at _1f] W\;.} e B ”““‘rf'ﬁg [:T‘i i 1 W‘{.E- 'Tahf frue g

Description of claims:

Cost of Repairs s 30,2366\ (incl 7% GST)
Loss of Use/Rental g 190 X_32 pays=$_3:2%% +  (incl 7% GST)
Search Fee 5 Z (incl 7% GST)
Miscellaneous Fee 5 {incl 7% G5T)
TOTAL s 3 KA 8. b | {inel 7% GST)

We are claiming in full and final settlement of § 3 43%- & I
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknewledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushi.tang@vw.com.sg

\Q!'M/lu['.i

Dated t és




LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
= caa TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18017875/R1ga3s2
AXATOWERSINGAPORE 0851 owe:-exooaoe | [HHIHHNNAN
ATTN: KIAN CHUAN Code : ASM
1 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SKV 92675 Veh. Inspected SLC B310U
Policy No. GA126660 Coverage ($) 0.00
Claim No. SBMODXHF Excess ($) 0.00
Assign From  KIAN CHUAN Assign Date 02/10/2018
2 Vehicle Particulars & Condition
Make & Model VOLKSWAGEN PASSATEE20|c.c 1984
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WWVWZZZ3CZGEZ10485 Colour BROWMN
Odometer 33075 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[235/45R18 PIRELLI & mm
L/H Front Tyre |235/45R18 PIRELLI & mm
R/H Rear Tyre |235/45R18 PIRELLI & mm
L/H Rear Tyre 235/45R18 PIRELLI B mm
4. Description of Damages
THE WVEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/09/2018 Inspection Date 03M10/2018
Survey held at 17, TUAS AVE 9
Repairer VOLKSWAGEN CENTRE SINGAPORE
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTFMATED NORMAL PERIOD FOR REPAIR: 23 Working Days




74 74

-

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 19-9607158-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 8310U

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:1 of 4

; Estimate Our usted
Qty Description of Parts Condition | &8 mmp?gn ‘;‘;-;
REPLACEMENT OF PARTS

1|FRT BUMPER (SN) (CONSISTENT) DEFORMED 1.301.16 1,301.16
1|FOAM INSER (SN) (CONSISTENT) SERVICEABLE 118.10 -
1|RADIATOR GRILLE (SN} (CONSISTENT) SERVICEABLE 463.32 -
1|FRT GRILLE EMBLEM (SN} (CONSISTENT) SERVICEABLE B7.64 -
1|LICENCE PLATE HOLDER {SN) (CONSISTENT) DEFORMED 104.84 104 84
4|HOLDER RIVET (SN} (CONSISTENT) NECESSARY 0.87 o497
1|BUMPER INNER BRACKET LH [{SN) (CONSISTENT) SERVICEABLE T1.72 -
1|BUMPER SIDE BRACKET LH (SN) (CONSISTENT) SERVICEABLE 41.89 -
1|BUMPER CENTRE BRACKET (SN) {CONSISTENT) CRACKED 91.30 91,30
1|CENTER LOWER GRILLE (SN} (CONSISTENT) DEFORMED 184.59 184,59
1|FOG LAMP GRILLE LH (SN) ([CONSISTENT) SERVICEABLE 497 B9 -
1|FOG LAMP GRILLE RH (SN) (CONSISTENT) SERVICEABLE 97 89 -
1|SENSOR BRACKET (SN) (CONSISTENT) MECESSARY 63.02 63.02
1({SENSOR BRACKET (SN) (CONSISTENT) MECESSARY 41.93 41.93
1|2KADHESIVE (SN) (CONSISTENT) NMECESSARY 80.85 80.86
1|BONDAGENT (SN) (CONSISTENT) NMECESSARY A7 B4 57.84
1|BOOT LID (SN) (CONSISTENT) BENT 1,530.47 1,530.47
1|MECHANISM (SN) (CONSISTENT) SERVICEABLE 1,346.58 -
1{BOOT LID DRIVE UNIT {SN) (CONSISTENT) SERVICEABLE 1.015.02 -
1|MOTOR FOR CLOSING AID (SN) (CONSISTENT) SERVICEABLE 57946 -
1|LID LOCK (SN} (CONSISTENT) NOT WORKING 41760 417 .60
1|LID LOCK COVER {SN) (CONSISTENT) CcuTt 32.58 32 59
1|BOWD CABLE (SN) (CONSISTENT) CuT 41.35 41.35
T|HINGE LH (SN} (CONSISTENT) BENT 100.81 100.81
1|HINGE RH (SN} {CONSISTENT) BENT 100.81 100.81
1|WTHRSTRIP (SN} (CONSISTENT) CuTt 298.74 208 74
1|LOCK STRIKER (SN} (CONSISTENT) BENT 57.79 57.79
1|NAME PLATE (SN) (CONSISTENT) MECESSARY 61.32 61.32
1|{NAME PLATE (SN) (CONSISTENT) MECESSARY 63.25 63.25
1[LID TRIM PANEL (SN) {CONSISTENT) CRACKED 241.79 241.79
2|LID STOPPER (SN) {CONSISTENT) MWECESSARY 23.38 23.38

Report Ref No. CC4/ASM18017875/R1ga3s2




LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page Mo_:2 of 4
Estimate By | Our Adjusted

Qty Description of Parts Condition | -* aticn {:}] {‘i
2|LID STOPPER (SN) (CONSISTENT) MECESSARY 10.12 10.12
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 1,134 .68 1,134 68
1|LOWER SPOILER (SN) (CONSISTENT) CRACKED 242 .88 242 BB
1|MOLDING CHROME LH (SN) (CONSISTENT) MECESSARY 157.32 157 32
1|MOLDING CHROME RH (SN) (CONSISTENT) NECESSARY 157.32 157.32
1|MOLDING CHROME CENTRE (SN) (COMNSISTENT) CuTt 204 28 20428
1|EXHAUST CHROME LH (SN} (CONSISTENT) SERVICEABLE 171.99 -
1|EXHAUST CHROME RH (SN} (CONSISTENT) cuT 171.99 171.99
2|LICENCE LIATE LIGHT (SN) (CONSISTENT) CRACKED 208.40 208.40
1|REFLECTOR LH INNER (SN) (CONSISTENT) SERVICEABLE 70.40 -
1|REFLECTOR LH OUTER (SN) (CONSISTENT) SERVICEABLE 70.40 -
1|REFLECTOR RH INNER (SN) (CONSISTENT) SCRATCHED T0.40 7040
1|REFLECTOR RH OUTER (SN} (CONSISTENT) SERVICEABLE 70.40 -
1|REAR BUMPER CENTRE BRACKET (SN) (CONSISTENT) |CRACKED 56.30 56.30
1|REAR BUMPER SIDE BRACKET LH (SN) (CONSISTENT) |NECESSARY 36.15 36.15
1|REAR BUMPER SIDE BRACKET RH (SN) (CONSISTENT) |NECESSARY 36.15 36.15
1|TAIL LAMP LOWER BRACKET LH (SN) (CONSISTENT) CRACKED 23 233
1| TAIL LAMP LOWER BRACKET RH (SN) (CONSISTENT) CRACKED 23.31 233
1|REINFORCEMENT (SN} (CONSISTENT) BENT 485.90 486.90
4|SENSOR REAR (SN} (CONSISTENT) MECESSARY 3PCS 519.84 389.88

ONLY

1]SENSOR HARNESS (SN) (CONSISTENT) SERVICEABLE 190.98 -
1|SENSOR BRACKET (SN} (CONSISTENT) NECESSARY 45 87 49 87
1|SENSOR BRACKET (SN) (CONSISTENT) NECESSARY 4225 4225
1|REAR END PANEL OUTER (SN) (CONSISTENT) BENT 671.36 671.36
1|REAR END PANEL INNER (SN) (CONSISTENT) BENT 37147 a4y
B|BOLT (SN) (CONSISTENT) NECESSARY 7.78 T.78
1|INOXSPRAY (SMN) (CONSISTENT) MNECESSARY 61.18 61.18
1|2KADHESIV (SN) (CONSISTENT) NECESSARY 257.59 257.58
1(SEALANT (SN} (CONSISTENT) MECESSARY 69.65 60.85
1| TAIL LAMP INNER LH (SN} (CONSISTENT) SERVICEABLE 456.55 -
1|TAIL LAMP INNER RH (SN) (CONSISTENT) SERVICEABLE 47865 -
1|TAIL LIGHT OUTER LH (SN) (CONSISTENT) cuT 524 48 524 48

Report Ref No. CC4/ASM18017875/R1ga3s2
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LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. MNo. 19-9607198-R Page No.-3 of 4
i Our Ad
aty Description of Parts Condition WE::;T:;?;H ﬁl}“““"
1|TAIL LIGHT OUTER RH (SN) (CONSISTENT) CRACKED 524.48 524 48
1{END PANEL COVER {SN) (CONSISTENT) CRACKED 170.44 170.44
1|LUGGAGE FLOOR TRIM (SN) (CONSISTENT) SERVICEABLE 585 46 -
1|REAR FENDER INNER LINING LH (SN) (CONSISTENT)  |DEFORMED 281.33 281.33
1|REAR FENDER INNER LINING RH (SN} (COMSISTENT) CuT 27717 27747
1|LID HINGE COVER LH (SN) (CONSISTENT) CRACKED 17.59 17.59
1|LID HINGE COVER RH (SN) (CONSISTENT) CRACKED 17.59 17.59
1|RHS REAR FENDER (SN) (COMNSISTENT) TO REPAIR SEE 904 76 -
LABOUR
1| TAIL LAMP PANEL RH (SN) (CONSISTENT) BENT 143.52 14392
2|2K FOAM (SN) (CONSISTENT) SERVICEABLE 284 33 -
2|SEALANT (SN) (CONSISTENT) NOT NECESSARY 139,30 -
2[INOXSPRAY (SN) (CONSISTENT) NOT NECESSARY 122.36 -
2|2KADHESIV (SN} (CONSISTENT) NOT NECESSARY 515.18 -
1|REAR FENDER LH (SN) (CONSISTENT) TO REPAIR SEE 1,042.82 -
LABOUR
1| TAIL LAMP PANEL LH (SM) (CONSISTENT) SERVICEABLE 146.09 -
1|REAR WISCREEM (SN) (CONSISTENT) BROKEN 857.20 638.14
12K GLUE (SN} (CONSISTENT) MECESSARY 143.42 95 61
1|CLEANER (SN) (CONSISTENT) NECESSARY 116.81 77.87
1{PRIMER {SN) (COMNSISTENT) NECESSARY 26.16 17.44
Z2{APPLICATOR (SN} (CONSISTENT) NECESSARY 19.10 12.73
1|ACTIVATOR (SN) (COMNSISTENT) NECESSARY 2387 15.91
2|B&P NUMBER PLATE (SN) (CONSISTENT) BENT 144 .00 144 00
1|REAR WISCREEN SOLAR FILM (SN) (CONSISTENT) NOT NECESSARY 360.00 -
2|REAR LICENCE PLATE WIRE HOUSING [SN) CRACKED 9.13 813
(CONSISTENT) (ADDITIOMAL)
1| TAILGATE OPENING SENSOR LINE (SN) (CONSISTENT) |CUT 182.62 182 62
(ADDITIONAL)
3|CLIP (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 24.79 2479
4NUT (SN} (CONSISTENT) (ADDITIONAL) NECESSARY 1.76 1.76
23,192.94 13,013.93
LABOQUR
CHECK WIRE HARNESS, ECU, SENSOR, SOCKET. 252.00 252.00

Report Ref No. CC4/ASM18017875/R1ga3s2




' V4 V4 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No: 188607198R GST Ren. No. 19-9607198-R Page Mo.:4 of 4

Qty Description of Parts Condition #:i‘:ﬁ;?gn Our Ai‘;j]“'t“d

PROGRAMMING & CALIBRATION. 432.00 432.00

TOW SVC - QUALITY RECOVERY SERVICES. (NPA) NOT NECESSARY x i

LABOUR FRT. 1,512.00 756.00

SPRAY PAINT FRT 2,160.00 720.00

VEHICLE ON BENCH NOT NECESSARY 1,350.00 :

LABOUR REAR. INCLUSIVE OF THE REPAIR OF RHS 11,340.00 6,804.00
REAR FENDER AND REAR FENDER LH

SPRAY PAINT REAR. 7,920.00 4,680.00

R&R REAR CARPET & SEAT, 756.00 378.00

REAR LUGGAGE TRIM, 756,00 378.00

TRANSFER BOOT LID MECHANISM, 756,00 378.00

R&R REAR WINDSCREEN. 756.00 504.00

CLEAN UP INTERIOR CARPET GLASS CHIP. NOT NECESSARY 756.00 L

28,746.00 15,282.00

GRAND TOTAL 51,938.94 28,295.93

| RECOMMENDED COST OF REPAIRS | |  28,295.93

Report Ref No. CC4/ASM18017875/R1ga3s2

U e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made sobsly for the use and benefit of the Cliem named on the front pags of this Repoer

aility of respensibility whalsoever, in contact or o, is sccepied to any third party who may reply on the RBeport wholly or 0 gart, Any thisd part




