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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MO00XJ5 X
Actions
Reference CC4/ASM18017871/Npa3q2 &* Incident Vehicle  SMCA4926H
Next Step Wait for: Approve invoice Registration #
Loss Date 28 September 2018
:] Make TPVD TOYOTA
Report Date 1 Oct 2018 3:33:00 PM
Model C-HR HYBRID 1.8G CVT
Request Date 30 May 2019 Service Address
Due Date o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
MEISTER DRO
Type of Loss Third Party Vehicle Damage 355 UPPER PAYA LEBAR ROAD, #04-10, 534958,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS 15 July
& ASM-LKKInvoice1 (2)-AC2004822.pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=72812&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630447?token=fe05a469-4b95-474e-bd19-b65ac5746ca0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

IAME
ﬁ LKKInspection (2).pdf

B LKKAdjustment1a (2).pdf

[ GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP ESTIMATE_MARKED.pdf

I Audatex Report_SMC4926H.pdf

I LKK Resurvey Photos.pdf

I LKK Survey Photos.pdf

I TP-Mandate 1A dd 270819.pdf

I PARF_COE REBATE.pdf

I Video - Accident.MP4

I GA367024-Certificate of Insurance.pdf
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Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Evidence

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Estimate / Quotation

Estimate / Quotation

Others

Others

Assessment

Others

Videos

Policy Schedule / Covernote /
Certificate of insurance

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Richard

ANG Richard

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=72812&tab=invoices
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27 August
2019

27 August
2019

27 August
2019

27 August
2019
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2019

3 October
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3 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630446?token=0831de98-138e-4a07-9dba-2a31ddf89b38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630445?token=c33b4afc-4bc6-4b67-aab2-bdbc5c022de5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630444?token=d6249eed-3949-4ef4-a159-3ce12ec54c27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630443?token=946096a4-42bc-468c-a80c-8a3886b243e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630442?token=db1ed079-f080-4860-9e07-281e70753e90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630440?token=ab71df1e-ad63-4876-8377-377280a19b39&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090714?token=516029d9-f40e-420f-acd6-cd146e7bb525&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090715?token=2782af63-1865-4694-a3c8-4b6ad4e0d926&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090718?token=7921fc58-3621-4948-b137-5d5cf1c16d3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090717?token=47387453-00a7-42a5-a182-0655589cc5f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090722?token=aec2a927-f049-4d3d-a1cb-3cee4eb19165&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090721?token=d4d87804-4846-4b34-99ed-47a63c95e9d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473543?token=705aab07-d647-4b45-822b-dd392364ec05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473531?token=8b1a10a8-f2cd-494a-9579-9651ab2074c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

& GA367024-Policy Schedule.pdf

I TPPRI FROM WORKSHOP WITH GIA
REPORT.msg

[l GBG2387K INSD GIA REPORT.PDF

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
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Claim Portal

SUB-TYPE

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

AUTHOR

ANG Richard

DHAKAL Raghav

DHAKAL Raghav
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473533?token=36f20849-01a6-4a66-9087-91fd7474211b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:469650?token=61d4789e-12dc-4222-889d-b6398140dc1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:469651?token=07a596ad-2cfd-4827-87ac-a95506ee50e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

