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_ Shirley Hiew (LKK Auto)

From: Naz (LKKAuto) <Naz@lkkauto.com:
Sent: Tuesday, 4 December 2018 10:45 AM
To: Elite Automotive

Cc SUR

Subject: SJC B013B FINALIZATION

Dear Ms Christy,

As per the email sent to you by our case handler, we confirm the lump sum repair of
$5000 / 9 Repair Days.

Thank you.

Bast Regards,

Naz | Technical Investigator

LKK Auto Consullants

Phone: 6841-2157 | Email: Naz@lkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)



10022018 Claim Partal

KK AUTO CONSULTANTS PTEITD (DD =

“« Service Request Details
Claim
S58MO0WUZ

Reference

None ¢

Loss Date
September 25, 2018

Reguest Date
October 2, 2018

Due Date
October 2, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SJCBO13B

Make
TOYOTA

nm:rmmmm.m.wmmmmnmmw-umm.hMummuummmmeumm?m 12



10/212018 Claim Partal

Model
AXIO 1.5

Service Address

280 WOODLANDS INDUSTRIAL PK. , . 757322

Primary Contact/Insured

LI ZHONGCHENG

311B CLEMENTI AVENUE 4, #21-177, 122311, Singapore
21500918

james.zhongcheng.li@gmail.com

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions

EXCESS NIL
Mt apee Invaices History Documents Assessment Metrics Notes
TYPE Q
SENT 10/2/18 3:29 PM
FROM TEQ Kitty
SUBJECT URGENT SURVEY
BODY Hi Please survey.

-

hitps./ivp smarclaims. axa com sg/claim-portal/himifindex-vendor-service-requests himi#/service-requests/TservicaRequestNumber=T 3060



_ Veron Chen (LKKAuto)

From: Veron Chen [LKKAuto)

Sent: Tuesday, 9 October 2018 2:14 PM
To: ‘Elite Automotive’; SUR

Subject: RE: FW: SJC 80138 OD (AXA)
Dear Christy,

As instructed by our client , please proceed to repair the insured vehicle SJC 8013B on Lump Sum not
exceeding S5000/- (Excess NIL).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on behalf of Shirley

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Elite Automotive <elite.automotivel3@gmail.com>
Sent: Tuesday, 9 October 2018 1:53 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: FW: SJC 80138 OD (AXA)

Hi Varan,

Good day| We accept the offer. Thanks!

Regards,
Christy
On Tue, 9 Oct 2018 at 13:32, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Christy,



Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 5,000.00 on lump
sum basis.

Best Regards,

Veron Chen | Case Handler on behalf of Shirley

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(40B933)

From: Elite Automotive <elite.automotivel3@gmail.com>
Sent: Tuesday, 9 October 2018 1:01 PM

To: SUR <sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Fwd: SJC 80138 OD (AXA)

————- Forwarded message ----—---

From: Elite Automotive <glite.auto ail.com
Date: Mon, 8 Oct 2018 at 12:04

Subject: Re: SIC 80138 OD (AXA)

To: Shirley Hiew (LKK Auto) <ShirleyHiew®|kkauto com>

Hi Shirley,

Please find the "Authorization for Lump Sum repair” attached.

Regards,

Christy

On Fri, 5 Oct 2018 at 11:00, Shirley Hiew (LKK Auto) <ShirleyHiew@I|kkauto.com> wrote:
Dear Christy/Ivy,



As spoken, kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 5,000.00
on lump sum basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall Sur@lkkauto.com | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

Regards,

Regards,

Regards,



Veron Chen SLKKAuto]

From: Veron Chen (LKKAuta)

Sent: Tuesday, 9 October 2018 2:08 PM

To: Kitty Teo Poh Guek; SUR

Subject: SJC 8013B-DOA: 25/9/2018 (AXA REF : SBMDOWUZ)
Attachments: LUMP SUM LETTER.pdf

Dear Kitty,

We refer to our conversation this afternoon.
Repairer able to undertake the repair at Lump Sum not exceeding $5000/,

We have authorise repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



- Veron Chen (LKKAuto)

From: Elite Automotive <elite.automotivel3@gmail com=>
Sent: Tuesday, 9 October 2018 1:53 PM

To: Veron Chen (LKKAuto)

Subject: Re: FW: SIC BO13B OD (AXA)

Hi Veran,

Good day! We accept the offer. Thanks!

Regards,

Christy

On Tue, 9 Oct 2018 at 13:32, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:
Dear Christy,

Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 5,000.00 on lump
sum basis.

Best Regards,

Veron Chen | Case Handler on behalf of Shirley

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Elite Automotive <elite.automativel3@gmail.com>
Sent: Tuesday, 9 October 2018 1:01 PM

To: SUR <sur@Ilkkauto.com>; Veron Chen (LKKAute) <veronchen@lkkauto.com>
Subject: Fwd: SIC 80138 0D (AXA]



Forwarded message

From: Elite Automotive <elite.automotivel3@gmail.com>
Date: Mon, B Oct 2018 at 12:04

Subject: Re: SIC 8013B OD (AXA)

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Hi Shirley,

Please find the "Authorization for Lump Sum repair” attached.

Regards,

Christy

On Fri, 5 Oct 2018 at 11:00, Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com> wrote:

Dear Christy/Ivy,

As spoken, kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 5,000.00
on lump sum basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur®lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Regards,

Regards,

Regards,
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Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:
Date of loss £5-5ep-18
Date of appointment 2-0Oct-18
Date of survey 3-Oct-18
Location of survey 280 WOODLANDS IND PARK
ES
#01-17 HARVEST @
WOODLANDS
SINGAPORE 757322
Vehicle Details:
Claim Type: Own Damage
Vehicle number 5JC B0138
B TOYOTA COROLLA AXIO 1.5X
Date of registration 28/2/2008
Excess NIL
Market Value 524,000
Parf Rebate 518,553
Nett Loss 55,447
Repair details:
lInitial Estimate | 17,255.50]
Proposed/Revised repair cost:
Parts 53,085.50
Check items (estimate) $8,331.00
Labour $2,420.00
Total 513,836.50
Lump Sum(if applicable) S

[Number of days for repair |

9 DAYS |

L]

i BAN RS T AR

Date: 05/10/2018
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Remarks:

WE ARE PENDING REPAIR COST FROM REPAIRER.

Mandate:

Liability(TP)

Proposed repair cost

Loss of use no. of days

Loss of income no. of days

LTA search fees

%%
5
S
Loss of rental 5|no. of days
5
S
$

Others

Proposed Total H#VALUE!
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Craener |0 T

Dwner 102

Vehicle Details

Viehicie Mo

Viehiche 1o be Exported:
Intendes Deregistration Date:
Viehiche Make:

Wehicle Modet:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassin Moo
Maaimum Power Ourpat:
DOpen Market Value:

Onginial Registration Date:
First Registration Daje
Trarsber Count:

Actual ARF Pald

Intended PARF Rebate Details

PARF Eligitility:
tﬂFf_ll:fbiﬂty Explrw Date-

RF Rebale Amount

Intended COE Rebate Details

COF Expiry Diates

COE Caregory:

COE Period! Yearsk:

POF Pad:

COE Rebate Amount:

Total Rebate Amount:

Mezsage

Singapare NRIC
21704

SICBOIE

Yes

030cr 2018
TOVOTA
COROLLA AXID 1.5% A
Siiver

2008
INZCR05135
NZE14160467E44
FLOKW 1108 bhpl
§12946.00

25 Feh 2008
25Feh 2008

1

£14241.00

Forfeiled

$0.00

ITFeb 2072

A Car(1800cc & bakow)
-

$21061.00

$16.55300
$18.552.00

B B L L Lty

Sc}\ .

Q w‘,ﬁ\rﬁz

e\

Flessenote that the S-year COE for this vehicls connot be (urther reneyed. The vehiche most be de-registsred ipon COE spiny of when the vehlcie reaches s
statubory [ifespan (IT spplicable). whichever is satlier
The Infotmation cantained herein s correctasat 25 5ep 2018

of 1

OK

9/25/2018, 3:.05 PM



1Q/S/2018 Singapore Used Car Lisungs - sgCariMan

saCarmMaAarRT.COM
. THE ONLY PLACE FOR SMARYT CAR BUYERS
TOYOTA COROLLA AXIO Used Vehicle List (20 vehicles)

———

Car Model Price Depreciation  Reg Date Eng Cap  Mileage Company Avallability
Toyota Corolla Axio 1.5A X (New$28.500 $5,760 fyr 15-Dec-2008 149 - Available
S-yr COE)

erHvH.:!Dwmr.ReqthvalmAndEﬂrudFm.mmml‘rﬂmmmTwﬂaparsTu?mTcﬂlCuﬂmemmmw:thﬁ
Peace Of Mind, Documentation Can Se Arrange. Call For...

Oiffice Ne. - -

Goh - 90113516

Toyota Corolla Axio 1.5A X (New$ 16,800 §5,360 fyr 09-Oct-2008 1,496 . AA Trust Automotive Avallable
5-yr COE)

1 Owiner, AA Trust Certified Quality 1 Owner Vienicke! Extremely Well Maintained By | Owner Only! Grey Sxteror Paintwork Couple With Groy Lesther
trteriort Low Fuel Consomption! Low Malrtenance Cost! P...

Office Mo, - 63450381

Clement - 93365035 | Dave - 98500051 | Willey - 91692071 | Ferns - SB624768

Toyota Corolla Axio 1.5A X $23,900 9,070 fyr 17-un-2010 1,496 cx 93,630 km  Imperium Car Mator Pte Availlable
Ld

fload Tax Till 16 Dec 2018, Very Well Maintained. Accdent Free. STAVICOM Inspection Welcome., Flenible Bank/In-Housa High Loan Avaltable Al Low
Irterest Rate, & Months Coertified Pre Ownesd Car Warranty...

Office No, - 65572663
Meivin Teo - S7870008 | Eugene Lim - 92725924 | Anthony Tay - 345458460

Toyota 'I:v;ulll Axio 1.5 X (New$26,800 45,360 fyr 05-Mov-2008 1,496 cc - Signature Auto Trading Available
S-yr COE

$0 Driveaway And $0 Down Payment Availsbile, No Worrles About Down Peyment,Bank And In House Loan Availabie,Low Interest Rate.Low Down Payment
Or Mo Down Payment Available High Trade In,Fast And Easy Ap...

Office No. - -

Wilson - 82555433 | Marcus - BEE93092

Toyota Corolla Axio 1.5A X (News$27,800 $5,560 fyr 12-Nov-2008 1,496 cc 130,000 km  Car Werkd Automabibe Available
5-yr COE)

{New S Yoars COE, 100% Quality Buy) Down Paymeant $2000, 2 Owner Car, New Paint/New Leathet Seat.Rims) Low Mileage Umit. Come With & Mantrs
Engiri And Gearbos Watranty, Al Qur Quality Precwned Car Are ..

Office No, - 64712822
Thomas Hil - BB383231 | Vincent Lim - 96338877 | Mr Koh - 97912121

W Axio 1.5 X (NewS27,600 $5,560 fyr 08-Oct-2008 1,496 cc 112,000 km  Creative Auto Available

High Loan OF Law Down Payment Avafiable. Engine & Gearbox Trspected By Our Mechanic, Even Undercarriage All In Very Good Condibon, Defimtaly Worth
Renewing COE, Dont Miss Out, Call Or Sms Our Staff..,

Office No. - -
Mike Lim - 90053801 | Alex Tan - 97556867 | Terence Leow - S0290899 |

ﬁwﬂt«u;nllllllu 1.54 X (New§46,600 $4,660 fyr 10-Dec-2008 1,496 cc 146,000 km  ERech Motors Trading Avallable I
10-yr COE

100%: Accident Free, Never Use For PHY, Brand New Condition, All Wear And Tear Parts Fully Replaced, Easy Loan, No Hidden Costs, Owner Consignment,
Prease Kmdly Call For Viewing Appaintment.

Office No, - 62747497

Miki Chong - 98730039

Toyota Corolla Axio 1.5A X 512,288 $9,640 fyr 23-Apr-2009 1,496 cc - Boekd Auto & Marine Avallable

Trade [n &ll Avaliable, Interested Pleass Call For Viewing. Viewing By Appointment Only.

Office No. - 65543390
Boeld - B1160500

Toyota Corolla Axio 1.5A X (New$29,800 §5,960 fyr 01-Dec-2008 1,496 oC - Suanse Automobile Available
S-yr COE)

Regular Servicing And Maintenance Done By Reputable Workshap, Supetb Intericr And Exterior Condition. 100% Accident Free, STa Evaluation And
Extended Warranty Can Be Arrange For Peace OF Mind Purthasa...

Office No. - 64697277 |
Brock - 91878230 | David - 91134441 | Eddie - 2454648 | Eric - 93863999 [

hitps://www.sgcarmart.com/used_carsisearch_result_pricelist_print.php?SA=SMOD=TOYOTA%20COROLLA%20AXIO&RPG=208VEH=04RGD... 113



182018 Singapore Used Car Listings - sgCarMart
Toyota Corolla Axio 1.5A X $31,800 $6,360 fyr 03-Nov-2008 1,496 cC 125,000 km  Car House Enterpnse (5)  Available
Special Edition (New S-yr COE) Pte Ltd I

| Mew Stock Arrbvall All Wear And Tear Been Done Up! § And Only Axin Special Edition] Very 'Wedl Maintaised By Previous Owner! Dioesn't Look Like & Llyears
| Old Cat! Best Condition In Tha Market For You To..

Office No. - (4433902
Kewven - SES56677 | Glen Wong - B1009968 | Sebestian Foo - 91874148

Toyota Corofla Axio 1.5A X $17,300 49,230 fyr 22-0xt-2009 1496 120,000 km  Car Warld Automobile Available

100% GQuality Buy 1 Owner Unit) Mileage 120,000km Done,Comes With & Months Engine And Gaarbox ‘Warranty, All Our Quality Pretiwned Car Are Selling At
Low Deorecigtbon Price. STASVICOM/AA Are Welcome, Ban...

Office No, - 64712822

Vincent Lim - 95338877 | Thomas Hiil - 88383233 | Mr Koh - 97912121

Toyota Corolla Axio 1.5A X (COE $25,800 $6,240 fyr F-Nov-2007 1496 o 126,000 km  Carway Avallabie
Hill 11/2022)

O Year In House Warranty! From $2000 Onwards Orive Away, Able Ta Try High Loan, With Official Warranty Certilicate For Peace Of Mind, Our Comgany
Renew Cars Based On Car Condition Not On Ownership, ...

DOffice Na, - -

Angel Chal - 83811777 | Sam Ong - BEEE0TTT

Toyota Corolla Axic 1.5M X $26,800 $5,360 fyr 30-Sep-2008 1,496 cc - StarSright Auto Avallable
| {New S-yr COE)

3 Months EnglinelGearbox Warranty From Our In House Wotkshop, Good Condition, Accident Free, Bank Loan [n House Loan Avalable Trade In Walcome.

| Office Mo, - 67930080
Richard - B1667779 | Jeff - 97955598

Toyota Corolla Axio 1.5A X (New$29,800 $5,960 fyr 12-Sep-2008 149 cc - ABWIN (1554) PteLtd  Available
5.yr COE)

Al Our Vehides Nicely Done Up, Must Visw. New S Years Coe. New Gmaonth Read Ta. New Paint, Well-Eent Condition, Low Dawn Payment, 90% Loan
Available, Low [nterest flate, High Trade In Welcome.

Offica N, - -
Frank - 96227798

| Toyota Corolla Axio 1.5A X (COE 521,000 $5,180 jyr 24-0ct-2007 1,496 cc 141,874 km  Car Search Avallable
il 10/2022)
Very Wil Meintzined Condition, Fuel Efficeent And Rediable Model, Very Smooth And Responsve Drve, Call Us For Appomtment Viesng Now

Office Mo, - 62620728
Kelvin - 97593539 | Loulss Nyeow - 93295018

Toyota Corolla Axio 1.5A X (COE $29,800  $6,000 /yr 235ep-2008 1,496 cc  107,000km Victory Cars Trading Ple  Avallable
ill 09/2023) Ltd |

Sooty Black, Well Maintained, Super Low Genuine Mileage Done. Wedl Groomed [nside Out. No Repairs Maeded, Comes With 6 Months Wamanty By Our In |
House Workshop, Free 1sland Wide Towing In Event Of Em,,,

Office Mo, - 63854316
Mr Quek - 90096473 | Mr Lim - 92470299 | Mr Loe - B5EESE79 | Mr Tan - B0899505

Toyota E?r:ﬂl Axio 1.5A X (New$26,800 $5,360 fyr 17-0ct-2008 1,496 cc - Trust Motor Trading Available
S-yr COE

Very Well Maintzined Condition, Fuel Efficeent And Rebable Model, Very Smooth And Resporsive Drive And Also Statile Enough For Long Drives. Car Stll
Looks Prestine Despite It's Age With Good Exterior,..

Office No. - BI384472
Bensan Tan - BY1ETI20 | Alvin Chea - 20295022 | Mr Lim - 96263081

Toyota Corolla Axio 1.5A X [New$28,800 §5,760 fyr 22-Dec-3)0B | 486 cc 158,930 km  Benefit Auto Enterprise Available
S-yr COE) Pte Ltd

Best Deal In Town, Tip Top Condition, Well Mairtained & Regulsr Serviced By Caneful Owner, Kindly Contact The Sales Advisor For An Appointmient Or
Fusther Inguiries, Buy/S=dl With Assurance At (Benefit .,

Office No. - 68444161
| Arts Sidek - 91086131

| Toyota Corolls Axio 1.5A (New $28,800 £5.760 fyr 0B-52p-2008 1,496 CC 112,000 km  Car Hunter Availabie
S-yr COE)
Laan 826k [n House Loan,

Office No. - -
David - 82330195

Toyota Corolla Axio 1.5A X (COE $29,800 £6,440 fyr 22May-2008 1496 cc 109,000 kem  Car Hunter Available
il 05/2023)

hittps:[www.sgcarmart com/used_carsisearch_resull_pricelist_print. php?7SA=8MOD=TOYOTA%20COROLLA%20AXI0ARPG=208VEH=08RGD... 213
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MMMnMMW.1nH:n.=H!Lmnlrummn£M1WMM,MTEW.M&MMWHGUHLEWWM
mmmmmﬁmcanﬂ,

Office No, - - |
David - 82330195 | Kelly Lee - 56612477

sCarMart Is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubisni & BMW, There are plenty of cars for sale, even for COE
caf:.DPEm,wm.m.n:ts,h'.rbfidmmmwwTnumihﬂbwm:mmdmm&uptIrMMWrmﬁ.ﬂrﬁmﬂ.
urprhmﬂlmflwmmI-.lwmwwmmmﬂmmwm:mmmwmﬂmd@mmwﬁHﬁmw
mnmmmmmmmm.m-mmm,mmlmnmmmmmmﬁ:.wnwwwmmm
wmmmmmf_mmnmrﬁumm.mr,mmemﬂrm.demammmtmﬁ
results.,

@) 2004-2018 sgCarMart, All rights reserved,

hitps-/lwww.sgcarmart.com/used_carsisearch_resull_pricefist _print. php?SA=8MOD=TOYOTA%20COROLLA%20AXI08RPG=20AVEH=08RGD... 313



SINGAPORE ACCIDENT STATEMENT
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i AL Al
i The ssum and sccoptance of thig Form b tArCE a8
Any false reporting may be referred Lo the Police for investigation
& Thim repon will be Torwarded by the mearers of e GlA Records Ma * ehiE
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Country/State of Loss

Vahicle Registration Mumber
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Vahicle Particulars

Manuftaciurer

hicle Category

Insurance Company
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Address

Fosicode
Was driver an emplovee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vahicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehichs

General Information of the Accident

Type Of Acciden

Weather Conditions

Raad Surface

Other Information

Was any fareign vehicle Involved In this accident?
Mumber of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospilal by
ambulance?

Wae any other matenal or propery damaged’

| have peen approached by unknown ps
stlicitingroffering scciden! claims assistance

Number of Passengars (Including Driver |
Details of Police Action

Was the accidant reportad 1o the police~

Il Yes Please siate which Folice Station
Was notice of intended Prosecution given?

I ¥es agalnsi whom?

Circumstances of Accident
REFER TO ATTACHED ACCIDENT REPORT
Attachmant(s)

Are acoident photos avalable for attachment’s
Was thers any video captured by Car Camara?

Was thera any audio recorded’

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
vehicle Make: Model/Colour
Details Of Properiies
Vehicle Calegory

MName of Driver
NRIC/Passpart Number
Cantact Number

Address

Fostcode

Insurance Company Name
Nature Of Damage

Mo Of Passenger (Including Drver|

3118, CLEMENTI AVE 4

821=171
122311
NO
OWNER

COLLISION - HEAD TO REAR

CLEAR
DRY

NO)

NO

m
0

MO
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SE60ZB52B

B1017772
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redefining / insurinee

10 (Neme] (NRIC] W\ ZHONG CHEN § he ownerl
authorized driver of vehicle [Registralion No.| _r‘flﬁ_muﬁ tlo huteby
authorize the [Warkshop/insures] to repair the Vehizle on a lump sum basis instend of part
by part.

2 The Workshap/insurer] has axplained te me the difference betwasn lump sum repair and
pari by parl repalr and the conseguences ol my authorization for lump sum regair for the
Vahicle

=

| understand that wilh lump aum repair, the Workshop may use a mixture of ganuine parls,
ofiginal eguipmen! manulaciurer (CEM) parts. reconditioned and second hand parts 1o
carry oul the repalr and | nota inat the Workshopdnsurer] will not ba furnishing a deladed
breakdown of parls or price for such lump sum repair

4 | am aware (hal AXA Insurance Fle Lid ("AXA Insurance”) dows nol encourage lump sum
repair as AXA Insurance strongly recammands repairs for vehicles on n part by part basis
for iransparency reasans. | confirm that | will hold AXA Insurance harmiess from any daims
arising from the lump sum repalr of the Vehicle whizh | have authorized,

5 *Tobe applicable whero person authonzng is the nuthonizod driver,

| zuntirm thal | have the authority from the owner of the Vehicle to mithorize the lump sum
repairs and that | have duly notified the owner of the Vehicle of the contents of this Letter
ol Authatizallon.

Signed and acknowledged by.

Signature of policyholder authonized driver* and company stamp (where applicablo)
Date:

Mame and signature of workshop personnel including workshop stamp
Data:

*authorized driver io elther the named drivers as par molot insurance policy or in the case of commercial
vahicles, parmilled drivers who are parmilled 1o drive the insured Vahicle



. l INSMART AUTO CARE PTE LTD -
280 Woodlands Industrial Park ES, #01-17, o - .-
- Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number ; SIC8013B
Vehicle Model : TOYOTA COROLLA AXIO 1.5A

Chassis Number : NZE1416067844 Estimated Repair Cost
S/N Parts Description Oty Cost Price
1 FRONT WINDSCREEN 1S 600,007 §
2 FRONT WINDSCREEN MOULDING | SET § 90.00 -
1 FRONT WINDSCREEN SEALANT | S S0.00 - ;
4  FRONT WINDSCREEN WIPER GARNISH (LHS & RHS) 2 5 60000 ' 0 e
S FRONT WIPER GARNISH SIDE COVER | 2§ A0 N e
6 BONNET HINGES . 3 § 80.00 £
7 BONNET I $ 320,00 T
8 BONNET INNER BEADING C'W CLIPS 1S 280.00 vt w1
9 BONNET STOPPER 28 30000000
10 FRONT BUMPER [ 280.00 - £57
11 FRONT BUMPER REINFORCEMENT I8 180,00 @& [
12 FRONT BUMPER SPONGE 1 5 70,00 ~
13 FRONT BUMPER CLIPS 0 s 20,00~ e
14 FRONT BUMPER SIDE RETAINER 2 8 8000 " 1 LA
15 BONNET LOCK 1S 6000,
16 BONNET LOCK BRACKET 18 60,00 — §
17 FRONT BUMPER SIDE BRACKET 2 8 120,00 7 X
18 FRONT SUPPORT PANEL | S 360.00 j
19 FRONT UPPER PANEL . 300.00
20 HEADLAMPS 2 8 560.00 ]
21  A/C CONDENSER C'W RECEIVER DRYER I8 550,00 °
22 A/C HIGH PRESSURE HOSE PIPE | S 350.00 7
21 A/C DISCHARGE HOSE PIPE 1S 350.00 ~
24 A/C SUCTION HOSE PIPE 18 350.00
25 LHS HORN [ 100.00 «
26 RHS HOERNMN | S 100,00
27 LHS AIR HOSE ] S 60.00 '
28 LHS AIR DUCT S 80.00
20 AMARON BATTERY ] S 350.00
30 BATTERY BRACKET 1S 55.00 - =¢
311 BATTERY TRAY 1S 60.00 °
32 FRONT WIRE HARNESS ISET § 2800.00
33 RADIATOR 1S 550.00
14 RADIATOR TOP MOUNTING 2 S 4000 © 7
35 RADIATOR TOP HOSE 1S 50.00
16 RADIATOR TOP HOSE CLIPS 2 S 10,00 ©
17 RADIATOR LOWER HOSE 1 $ 60.00
38 RADIATOR LOWER HOSE CLIPS 208 10.00

Page lof 3



39
4n
41
42
43

43
46
47
48
49
50
51

| INSMART AUTO CARE PTE LTD
280 Woodlands Industrial Park E3, #01-17,

Harvest (@ Woodlands Singapore 757322

Tel: 6339 7378 Fax: 6339 7475
RADIATOR TOP COVER

!
RADIATOR ELECTRIC FAN ASSY 1
RADIATOR FAN COWLING I
FRONT GRILLE l
FRONT GRILLE CLIPS 10
FRONT GRILLE EMBLEM !
FRONT LOWER COVER |
LHS FRONT FENDER 1
LHS FRONT FENDER SPLASH SHIELD
LHS FRONT FENDER SPLASH SHIELD CLIPS 10
LHS FRONT FENDER STAY |
FRONT NUMBER PLATE C/W HOLDER |

!

RADIATOR COOLANT

Spare parts Total Price
Cost Prices + 10%

" O T R T T T T T I ]

S

12000
280,00 7 Lot
220,00 7
250,00 — <A/
20,00 ¢
60.00 1<
280007

250,00 — *F
120.00 —" TN

20.00 A
280.00 7
60.00 =
40.00 -

12105.00
1210.50

13315.50

Page2o0f3



. INSMART AUTO CARE PTE LTD
280 Woodlands Industrial Park ES, #01-17,

Harvest (@ Woodlands Singapore 757322

Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SIC8013B
Vehicle Model : TOYOTA COROLLA AXIO 1.5A
Chassis Number : NZE1416067844

SN

Labour Descriptions

b2

LABOUR CHARGES TO REMOVE & INSTALL FRONT
END ATTACHMENTS & FITTINGS TO ENABLE
REPAIRS; TO CUT & WELD FRONT SUPPORT PANEL:
TO STRAIGHTEN & REPAIR LHS FRONT FENDER
INNER PANEL, FRONT END CHASSIS NUMBER AND
LHS FRONT DOOR: TO REPLACE FRONT DAMAGED
PARTS AS LISTED ABOVE.

TO SPRAY PAINTING ON: BONNET (INNER, OUTER),
FRONT SUPPORT PANEL, LHS FRONT FENDER &
INNER PANEL, FRONT BUMPER & FRONT GRILLE,
LHS FRONT DOOR & FRONT BUMPER
REINFORCEMENT.

TO REMOVE & REPLACE A/C CONDENSER & HOSES
AS LISTED ABOVE: TO VACUUM & CHARGE UP GAS.

TO REMOVE & REPLACE RADIATOR, HOSES &
ELECTRICAL FAN & COWLING AND PRESSURIZE
COOLING SYSTEM.

TO REMOVE & REPLACE HEADLAMPS, CHECK
LIGHTINGS, FOCUS HEADLIGHTS.

TOWING CHARGES

1800.00 | 2=

150,00

80.00 °

5000 ¢

Labour Total

S

3940.00

¢ To remurwsy beloraiafer spray painting

» To disgiey dirmaged urtia ) Ouring resirvey

» Parta prces ae subect 1o conflimahon

= Thite] party sutey 18 on 5 WNoUT Pregodics” beee
L & g dingal modificabon | m sliowed

J i d - » Syppsermriley Sl ) T D reserveyed 0

8 3uyec? 10 Sl 9p0rOv8l O muance Company
Yoy REfAR TRV Acrowecged by Fepares
R ™ \ | _ Sgnatee:
Le L walst @M (ZFR Zfr Dute:

i) Page3of3




MICASA MARINE PTELTD E‘f’unu}. CASH D“ ORK ORDER

[\ I BLK 850 Yishun ST.81 #01-106 TelRI/17]  « 13583
VI I‘% \ B

Singapore (760850) DM M Y

(o) O ur: 5348 5004

Messrs : : Tel'Hp ¢
Vehicle No : QS jL Yo I,
, Attendd - p 4 Complete
Place From : /ft" ‘J e l‘ff’a}-; time : Iwn to : /ﬁ/‘_}-—f "]— time :
-_— . {Jr :"'.’
Cash 5 s/ Cheque = I-l_ L4 )
ADDITIONAL CHARGE: [ Lse King Trolles [ Basement * Multl Storev Car Park O Jureng Port 1sland
I'Y PE OF SERVICES L] Vehicles With Goods Fridge [ Causeway  2nd link
Q) Breakdown Tow Aeeldent Tow [ standis Wairing time i per Hour) [ Bavters Jump Start
) Change Tyvre O Crane-up Services [ Windscreen € racked
Dl ancellation Fee Dhcrup Vehicles D!Irhur_
TYPESOF VEHICLES 2 107 Lorrs With Covet O 140 Lorrs 'With Caver O Mini Bus Seater
"‘af-;_r Qvan O rasi L 240 Lorrs With Cover O Tow Truck With Crane
E ab Larry or Plek-up D Satar Bike Dl ompressor Lane Kover A smbulnnee )/ Car Carrvier

Dl'lliu:r'.

Nuote: Vehlele is towed ar ower's risk. The company aceepts no responsibifity for damage or other misdemeanor to voar sehilcle whilst being
T el

Al cheque shouhil be crossed and pavoble te = MICASA MARINE PTE LTD
Ly f-' = éh
Iwo-Truck S ; f:"‘:;'j { ? Driver™s Name

Suthorised by ;

INIMCATE IMSCREPANCIES Please N\ damased area for serateh and ¥ Tor dem
Cash cor'd ehubeups espure wheel siools headlining sspeakers samplifiers ® fronis seats rear seits ofloor covering oradia ehev ®aericl

— = o e s

L .:‘_- - = ~ < R




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408833

TEL 6256 35687 FAX, G256 4315
Heg No: 190807108R GST Reg. No. 19-8607198-R

Affillated to Foderation Internationale Des Experts En Automohile

AXA INSURANCE PTELTD Ref CSIASM1B017856/Nsd3e2

8 SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811 DMlNG (AIRA0NS I““l“"llmiul
ATTN : KITTY TEO Code: ASM

1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SJC 80138
Policy No. GA3240940/1 Coverage ($) 0.00
Claim MNo. SEMDOWUZ Excess (§) 0.00
Assign From KITTY TED Assign Date 02/10/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA AXIO c.c 1408
Engine No. HIDDEN Year of Reg. 2008
Chassis No. NZE 1416057844 Colour SILVER
Odometer 17377 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General POOR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |18570R14 MICHELIN & mm
L/H Front Tyre [1BS570 R14 MICHELIN 5mm
R/H Rear Tyre |185/70 R14 MICHELIN 5 mm
L/H Rear Tyre |18570R14 MICHELIN 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  25/09/2018 |Inspection Date 03/1072018
Survey held at INSMART AUTO CARE PTELTD
280 WOODLANDS IND PARK ES
#01-17 HARVEST (@ WOODLANDS
SINGAPORE 757322
Sa. Remarks
AJTHE MARKET VALUE 1S 5%24,000.00(EST. AVERAGE)
BjIN ACCORDANCE TOD YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 9 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 801.25 Paya Ubl Industrial Park, Singapore 408633
TEL B25B 3561 FAX B256 4115

Reg Mo 168607T188R GST Reg No 16-9507188-R Page Mo.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NOD. 5JC B013B
: Estimate By | Our Adjusted
Qty Description of Parts Condition thhop%l ‘g
REPLACEMENT OF PARTS
1|FRONT WINDSCREEN (WCPHCONSISTENT) SERVICEABLE 800 00 -
1|SET FRONT WINDSCREEN MOULDING (WCP) NOT MECESSARY 80.00 -
(CONSISTENT)
1|FRONT WINDSCREEN SEALANT (WCP)CONSISTENT) NOT NECESSARY 50.00 -
Z|FRONT WINDSCREEN WIPER GARNISH (LHS & RHS) N/S DEFORMEDY 600.00 200.00
(WCP)HCONSISTENT) OrS SERVICEABLE
2|FRONT WIPER GARNISH SIDE COVER (WCP) N/S DEFORMED / 40.00 20.00
[CONSISTENT) O/S SERVICEABLE
2|BONNET HINGES (WCP)CONSISTENT) N/'S BENT / Q/S 80 .00 40.00
SERVICEABLE
1|BONNET (WCP){CONSISTENT) DENTED 32000 32000
1|BONNET INNER BEADING CAW CLIPS (WCP) NOT NECESSARY 280.00 2
(CONSISTENT)
2|BONMET STOPPER (WCP)CONSISTENT) SERVICEABLE 30 00 -
1|FRONT BUMPER WJEF'}ICGNSJETENTJ CRACKED 2B0.00 28000
1|FRONT BUMPER REINFORCEMENT [WCFP)(CONSISTENT) |BENT 180.00 180.00
1|FRONT BUMPER SPONGE (WCP)}CONSISTENT) BENT 70.00 T0.00
10|FRONT BUMPER CLIPS (WCP)CONSISTENT) NECESSARY 20.00 2000
2|FRONT BUMPER SIDE RETAINER (WCP)CONSISTENT) N/S CRACKED / OIS B0.00 40.00
SERVICEABLE
1|BONNET LOCK (WCP){CONSISTENT) BENT &0 .00 6000
1|BONNET LOCK BRACKET (WCP){CONSISTENT) BENT 80.00 60.00
2|FRONT BUMPER SIDE BRACKET (WCP)HCOMNSISTENT) NO SUCH PARTS 120.00 -
1|FRONT SUPPORT PANEL (WCPHCOMNSISTENT) BENT 380 00 360.00
1|FRONT LUPPER PANEL (WCP)(CONSISTENT) BENT 300.00 30000
2|HEADLAMPS (WCPHCONSISTENT) N/S CRACKED / QS §80 00 28000
SERVICEABLE
1|AC CONDENSER C/W RECEIVER DRYER (WCP) DEFORMED 55000 550,00
(CONSISTENT)
1|A/C HIGH PRESSURE HOSE / PIPE (WCP)COMNSISTENT) |SERVICEABLE 350.00 -
1|A/C DISCHARGE HOSE / PIPE (WCP)CONSISTENT) SERVICEABLE 350.00 -
1|A/C SUCTION HOSE !/ PIPE (WCP)(CONSISTENT) SERVICEABLE 350.00 -
1|LHS HORN (WCF)}CONSISTENT) SERVICEABLE 100.00 -

Report Ref No. CS/ASM18017856/Nsd3e2
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LKK Auto Consultants Pte Ltd

44— 51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408633
TEL B258 3581 FAX® B258 4315
Reg. No: 199607T168R GST Reg No. 16-9607168-R Pags No. 2 of 3
Qty Description of Parts Condition | Estimate By | Our Adjusted
i Workshop () ($)
1|RHS HORN (WCP)(CONSISTENT) SERVICEABLE 100.00 :
1|LHS AIR HOSE (WCP)(CONSISTENT) SERVICEABLE 60.00 I
1|LHS AIR DUCT (WCP)(CONSISTENT) SERVICEABLE 80.00 .
1|AMARON BATTERY (WCP)(CONSISTENT) SERVICEABLE 350 00
1|BATTERY BRACKET (WCF)(CONSISTENT) BENT 55.00 5500
1|BATTERY TRAY (WCP)(CONSISTENT) SERVICEABLE 50 00
1|SET FRONT WIRE HARNESS (WCP)(CONSISTENT) SERVICEABLE 2,800.00
1|RADIATOR (WCP)(CONSISTENT) DEFORMED £50 00 550,00
2|RADIATOR TOP MOUNTING (WCP)(CONSISTENT) SERVICEABLE 40.00
1|RADIATOR TOP HOSE (WCP)(CONSISTENT) SERVICEABLE 50,00
2|RADIATOR TOP HOSE CLIPS (WCP){CONSISTENT) SERVICEABLE 10.00
1|RADIATOR LOWER HOSE (WCP)(CONSISTENT) SERVICEABLE 60 00
2|RADIATOR LOWER HOSE CLIPS (WCP)CONSISTENT)  |SERVICEABLE 1000 -
1|RADIATOR TOP COVER (WCP)(CONSISTENT] CRACKED 12000 120 00
1|RADIATOR ELECTRIC FAN ASSY (WCP)(CONSISTENT)  |SERVICEABLE 28000 .
1|RADIATOR FAN COWLING (WCP)(CONSISTENT) CRACKED 220,00 220.00
1|FRONT GRILLE (WCP)(CONSISTENT) CRACKED 25000 25000
10{FRONT GRILLE CLIPS (WCP)(CONSISTENT) NECESSARY 20.00 20.00
1|FRONT GRILLE EMBLEM (WCP)(CONSISTENT) NECESSARY 80.00 80.00
1|FRONT LOWER COVER (WCP)(CONSISTENT) SERVICEABLE 280,00
1|LHS FRONT FENDER (WCP)(CONSISTENT) DENTED 25000 250.00
1|LHS FRONT FENDER SPLASH SHIELD (WCP) TORN 120,00 120.00
(CONSISTENT)
10|LHS FRONT FENDER SPLASH SHIELD CLIPS (WCP) NECESSARY 20,00 20,00
(CONSISTENT)
1|LHS FRONT FENDER STAY (WCP)(CONSISTENT) BENT 280,00 28000
1|FRONT NUMBER PLATE CW HOLDER (WCP) NOT NECESSARY 60.00
(CONSISTENT)
1|RADIATOR COOLANT (WCP)(CONSISTENT) NECESSARY 40,00 40.00
1|WIPER HOSE (WCP)(CONSISTENT) DEFORMED 250.00 200.00
COST PLUS 10% 1,235 50 496 50
13,500 50 5.461.50

Repon Ref No. CS/ASM1801T7856/Nsd3e2




' V4l V4 LKK Auto Consultants Pte Ltd

i i 51 Upi Ave 1801-25 Paya Ubl Industnal Park, Singapore 408533
-”#_. TEL 6256 3581 FAX §256 4115
Reg No 199607T196R GST Reg No. 16-9607168-R Page Mo 3 of 3
- Estimate By | Our Adjusted
Qty Description of Parts Condition | =stim %'" ‘{"H
LABOUR
LABOUR CHARGES TO REMOVE & INSTALL FRONT END 1,800.00 800 00

ATTACHMENTS & FITTINGS TO ENABLE REPAIRS, TO
CUT & WELD FRONT SUPPORT PANEL. TO STRAIGHTEN
& REPAIR LHS FRONT FENDER INMER PANEL. FRONT
END CHASSIS NUMBER AND LHS FRONT DQOR; TD
REPLACE FRONT DAMAGED PARTS AS LISTED ABOVE

TO SPRAY PAINTING ON BONNET (INNER, OUTERY), 1.800.00 1,000.00
FRONT SUPFORT PANEL. LHS FRONT FENDER & INNER
PANEL, FRONT BUMPER & FRONT GRILLE, LHS FRONT
DOOR & FRONT BUMPER REINFORCEMENT

TO REMOVE & REPLACE A/C CONDENSER & HOSES AS 150.00 50.00
LISTED ABOVE, TO VACUUM & CHARGE UP GAS
TO REMOVE & REPLACE RADIATOR. HOSES & 80.00 30.00

ELECTRICAL FAN & COWLING AND PRESSURIZE
COOLING SYSTEM

TO REMOVE & REPLACE HEADLAMPS, CHECK 50.00 20,00

LIGHTINGS, FOCUS HEADLIGHTS

TOWING CHARGES 50.00 50.00
3,940.00 1,980.00

GRAND TOTAL 17,530.50 7,421.50

RECOMMENDED COST OF LUMP SUM REPAIRS 5,000.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/IASM18017856/Nsd3e2

%g‘
MUHAMMAD NAZRIL BIN ABDULLAH ADRIAN LING WAI PING

Automotive Assessor B.Eng AMSOE.AMIATE AMSAE-AMMATAI
Liconsed Appralsar

QISCLAIMER OF LLABILITY TO THIRD BARTIES . This Report s made sobely fer e e snd benefit of thn Clien narmed on the front page of this Repon.




