Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 8 January, 2019 5:38 PM
To: 'Loh, Chee-Heng'; Joy Irene (LKKAuto)
Cc: Admin A; Ng, Jeffreysaykiat
Subject: RE: 7888112668SG: ACCIDENT INVOLVING SKQ 8220J AND SJZ 1294G ON
29/09/2018
Categories: HMK
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Chee Heng,
We refer to our tele-conversation ago,

As spoken, we will proceed to submit our report based on OI's statement - 29.09.2018.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Thursday, 22 November, 2018 10:30 AM

To: Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com>
Subject: RE: 7888112668SG: ACCIDENT INVOLVING SKQ 8220J AND SJZ 1294G ON 29/09/2018

Dear Joy,

We have also received a copy of the Bl claim at our end. Our claims examiner, Jeffrey Ng, will be handling the TPBI
claim.

Thank you.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416
Chee-Heng.Loh@aig.com | www.aig.com.sg

Follow us:



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Wednesday, November 21, 2018 9:06 AM

To: Loh, Chee-Heng

Cc: Admin A

Subject: 7888112668SG: ACCIDENT INVOLVING SKQ 8220] AND SJZ 1294G ON 29/09/2018

Hi Chee Heng,
Forwarding to you the attachments from insured for Bl claim.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Benny Ong [mailto:bennyongbb@gmail.com]

Sent: Wednesday, 21 November 2018 12:33 AM

To: Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>; bryan.ong0808 @gmail.com
Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SKQ 8220J AND SJZ 1294G ON 29/09/2018

Dear Miss Joy Irene,

| had a call to you yesterday afternoon regarding the opposite party lawyer’s letter | received. Attachment for your
help on behalf for me.

Please reply for acknowledgment.

Thanks
Benny Ong

From: Joy Irene (LKKAuto) <joyirene@lkkauto.com>

Sent: Tuesday, October 30, 2018 5:20 PM

To: bennyongbb@gmail.com; bryan.ong0808@gmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SKQ 8220J AND SJZ 1294G ON 29/09/2018

OUR REF: LKK: CC6/AIG18017842/Uja3



ONG BOON BENG
Policy Holder

Dear Sir,

ACCIDENT INVOLVING SKQ 8220J AND SJZ 1294G ON 29/09/2018

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them.

As spoken, based on the accident report and accident scenario, liability is down against us.

We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

We also would like to confirm the date of accident if it occurred on a Saturday 29/09/18 or Sunday 30/09/18.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



