
2/25/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=73028&tab=i… 1/3

S8M00XQH

CC4/ASM18017828/K1pb3s2

October 2, 2018

Oct 2, 2018 12:27:21 PM

October 2, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve
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Actions

Add Invoice

SHB3383U

TPVD HYUNDAI

140

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

L & L FOOD SUPPLY 

No. 15 JALAN TEPONG, #06-04 JURONG

FOOD HUB, 619336, Singapore 

62621669 

llfoodsupply@yahoo.com.sg 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 INCOME TAX.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:475367?token=e724841d-fd1f-4363-bcab-77e5b6cebd5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735847?token=6504e1c5-c9d9-4f3e-9d8b-8f5a3ff75dde&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735843?token=126f6097-1735-45e1-90bf-1a6a3feab479&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735842?token=93f2edfe-1a0b-4138-8b3c-3044862dda00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735841?token=37031f19-b271-4c39-a2f8-9acd387bfd18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735840?token=b2960667-327e-4624-9772-df9dde503ba9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

25, 2019

 TP ESTIMATE + SUPP_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 RENTAL RATE & MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 TP Notice of Assessment_Income Tax.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 LTA.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 Mandate IA dd 300119.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 TP POLICE REPORT.pdf
Reports &

Statement
Accident statement

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 TP ADDEDUM GIA REPORT.pdf
Reports &

Statement
Accident statement

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 SHB3383U doa 21018-TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 P1879911_CI_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Richard

October 3,

2018

 P1879911_RN_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Richard

October 3,

2018

 Non reporting letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735839?token=719971e2-136b-449a-bcde-30058f4a04ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735838?token=d42600e0-37a4-436b-b809-d4ccde8e6dab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735836?token=1f39e827-d520-40e5-a4fc-32f95a307d65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735835?token=29a5ade0-c9d0-4dfa-ae25-6606a42c98b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:735833?token=102480ad-fd73-4360-b4a9-bbfd33b99879&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695043?token=fd7de3f8-8384-454f-9fa2-d305cde9156b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695045?token=45c1f98e-e4f8-4ca7-80d5-499fefe7efe3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695047?token=13a5c44e-99fa-4c0c-bb19-a5c7345ff3f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695041?token=f0b49f6e-514d-4dd4-88a2-84708b455221&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695042?token=557cad95-4df0-485c-a5bf-d2ad7d25a420&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695046?token=c7926ebe-2294-49f8-a476-31df7e1c14b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695044?token=6de1694a-ec15-4888-82e0-092c8c769f58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695040?token=70b742a0-eb1a-410e-a897-2b140ba49bfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695039?token=0e2c1889-46e1-4a75-ba7b-e67fa48947f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695038?token=8bf2a6db-f932-4a50-9dd8-600398e951ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473940?token=69f0d34c-6012-4078-9798-c8ff3ba83cb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:473942?token=15371d07-8c6a-4538-bbae-e1b2dd7540aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:475654?token=50839057-5b3e-42d5-acd3-17f6708bc722&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:475629?token=494ae94f-4c4e-4280-a96a-83cd96d9ae3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 TP PRI FROM WORKSHOP WITH GIA

AND ESTIMATE.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

October 2,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471718?token=01bdb9e3-87af-4f6e-b2e5-0570792ea70a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

