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T Py Py LKK Auto Consultants Pte Ltd
v Jeas’ an oy o 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Rag Mo 199607198R GST Reg No. 19-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Reat CCEFAIGTBD17824/Upb3
o aaNG WA
CHARTIS BUILDING Date: 02-10-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 94614 Veh. Inspected 544 3347)
Palicy No. Coverage (%) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 02/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Cdomater - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Infarmation
Accident Date 28/09/2018 Inspection Date 02102018

Survey held at CHOO MOTOR SPRAY PAINTER

1 KAKI BUKIT AVENUE B
#01-38 AUTOBAY @ KAK]I BUKIT
SINGAPORE 417883

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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CHOO MOTOR SPRAY PAINTER | ° :TL:L!LI:F'H -n.:..r:: resurveynd and +s # ey, 9,
1 KAKI BUKIT AVENUE & MWM"_' R -
Ll
#01-39 Bignatuse: é .
SINGAPORE 417883 s ’4{3/ g
{
VEHICLE NO:SJJ 3347 -
L
QTy PARTICULAR 750-70 ) $1.245.30_—
1PCS FRONT DOOR OIS =
1 SET FRONT DOOR FRAME BLACK STICKER O/S 6.{:'-&\;: een $85. e
1PCS FRONT DOOR INNER RUBBER O/S /62-10 ’4‘-‘: $205.00 -t
1 PCS FRONT DOOR INNER LOCK OIS 2 $409.30
1PCS CENTRE PILLAR O/S e {j - stmmm f—-—-
1PCS REAR DOOR O/S L8 Lo fosesy
2PCS REAR DOOR HINGES O/S §115.00 _££ 3 X1> 117 %ﬂ; m;—-_
1PCS REAR DOOR GLASS OUTER MOULDING O/S “f 398
1PCS REAR DOOR GLASS REGULATOR O/S %’ﬁ :ﬁ.gj
1PCS REAR DOOR GLASS REGULATORMOTOR OIS & {7 ¢y 8450,
1PCS REAR DOOR INNER RUBBERO/'S /) - 20 me ms.uu-;
1PCS REAR DOOR INNER TRIMBOARD OIS ¥ {g. 5 (7 sraagﬁ_
1 PCS REAR DOOR INNER LOCK O/S e Yo SYadA 8405
1 SET REAR DOOR FRAME BLACK STICKEROS  6.(" ALn $8500
1PCS REAR DOOR OUTER HANDLE O/S ; de"l. $205.30 o
1PCS REAR FENDER O/S J “Jagrfe 4 jmm.auf;
1PCS REAR FENDER GLASS Muulc | 0IJ £2.20 rleg jaznmx
1PCS REAR FENDER INNER TRIM BOARD O/S - A1 $30540
1PCS REAR BUMPER $6L( . ¥o #p¢w)  §795.00 —
1PCS REAR BUMPER SIDE HOLDER O/S 3 £ (D Zef 86550 —
AL~ §3500
1 SET REAR BUMPER CLIPS o8
1PCS REAR SHOCK ABSORBER O/S i $42
1 PCS REAR KNUCKLE ARM BEARING O/S ) A $350.00
1 PCS REAR TRAINING ARM 0/S -1 $665.30
1PCS ROCKER PANEL O/S 51:2253
SNETT
1 PCS FRONT DOOR OUTER PROTECTOR O/S Cut $65.00
1PCS REAR DOOR OUTER PROTECTOR O/S Culrea m.m;
1SET O/S DOOR VISOR e :121:.21; A
1 PCS REAR SPORT RIM OIS :;: g'm
1PCS REART/LEZ O i %
1PCS REAR FENDER GLASS SEALANT O/S AL 00 ¢
LABOUR CHRAGES: 2%
TO CHECK WIRING $80.00 0
TO DISMANTLE & REFIX REVERSE SENSOR $80.00
TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTREY $150.00 J?
TO DISMANTLE & REPLACING REAR FENDER GLASS D/S $150.00 [ 9,)
e
¢Ooo- 14
06

bﬁﬁ")



|
TO DISMANTLE & REFIX O/S DOOR COMPONENTS
TO COP-’D!ET WHEEL ALIGNMENT
TO DI TLE & REFIX REAR UNDERCARRIAGE
TOD TLE & REFIX PETROL TANK
TO SPRAY RUSF PROOFING

LABOUR FOR PANEL BEATING,CUT & REPLACING PARTS
TO PUTTY B SPRAY PAINTING

$180.00 / 20
$100.00 50
A $180.00
A $10000 X
$180.00 /O
$1.380.00 ¥&0

$1,500.00 / {0‘-;'
TOTAL $17,406.50



SLUREAVE | #0128 PAYA UBLINDUSTRIAL PARK, SINGAPORE 88950 TEL < 1063) 62563361 FAN © (11657 62564312

Our Ref: CCO/AIGI8017824/Upb3
09 0CT 2018

POPULAR RENT A CARPTELTD
501 GUILLEMARD ROAD
SINGAPORE 399840

ATTN: THE MANAGEMENT
Dear Sir/Madam,

ACCIDENT INVOLVING SLX 9461A & SJJ 3347) ALONG/AT BLK 446 PASIR
RIS DR 6 OPEN CARPARK ON 28/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid 1o deal with the third

party claim against your policy.
We have received a claim from SJJ 3347) against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

AN
CHEW HSIAO TONG
Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewhv@lkkauo.com

cc.  AlG Asia Pacifie Insurance Pte Lid
(Motor Claims Dept)



1172612018 - Pre repair mspection requasl - SJJ3347) VS SLX04614 (Of) DOA 28/08/2018

- Pre repair inspection request - SJJ3347. VS SLXS481A (OI) DOA 22/08/2018

From g Syszsedina

Ta BTl UG COMm, ERRrTErTE kR0 Com
Ce Tan, Lilg (&G Fong Andy-8Y Kaw Balt Chin Lee-Ying Abu Kessim, Moor Masisia. Ud lahes_ Mens imman Lim, Sheeg Yang Mithcosngh Asstwedniealkaw. Chan Yous Shi
Her  VOAL2OME 4 AT T3 FW

Aflactmats |7 g
Hi,
Pinass refer io the snciosed mguest from MAHADI ABU BAKAR & PARTNERS.

Clam ne : 132030123 756003
Case Dwner SHAWN WL KAl JYE

H you heve any quensa/concems, please ot us know,
Kindly assist to assign Morcud Chio as Single Joint Expert os reguerted.

Thanke and regards,

Syara trchina Arlan

AG

Express Claims Aajuster ||

5G Claims Cperations | AIG Shared Servioes

From: Mahadi Abu Bakar [mailto:mab_lews @yvahoo.com.sg]

Sent: Tuesday, October 02, 2018 4:28 PM

To: Azinn, Syarairding

Cc: Tan, Lity (AJG); Fong, Andy-5Y; Maur, Baljit; Chin, Lee-Ying; Abu Meesim, Neor Mariesa; Md [shak, Mohd Imran; Lim, Sheng Yang; Mithoosingh, Asshwesnjestiaur;
Chan, Yeke Shi

Subject: fe: - PRE-REFAIR INSFECTTON - ACCIDENT INVOLVING OUR INSUSED VEHICLE SLXSS61A AND SIT3347) ON 28/09/2018

Dear Sir

CLAIMANT: M5 NORSURIA BINTE NORHAN

ACCIDENT INVOLVING SLX 8461 A & SJJ 3347 J AT OPEN CARPARK BETWEEN BLK 448 PASIR RIS DRIVE & & PENTHECOST METHODIST
CHURCH ON 28002018 AT ABOUT T.40 PM

Wa refar to the above matior and 1o your emall dated 02/10/2018.

Pleasa nate that we have our cliant's instructions to proceed to appoint Mr Marcus Chua (LKK Auto Consultants Pta Lid) as a Single Joinl Expert 1o
canduct the suney on our clienl's molorcar no, SJJ 3347 J.

Kindly contact Mr Allan Tang / Mr Spencer ol motor-workshop Mis Choo Motor Spray & Painter al office no. G746 540§ (Fax: G745 8520 Emall:
apencer@fastechoulo.com.ad) 1o arrange for the pre-repair survey and your requests acoordingly,

Pleasa lot us have & copy of the Inspection reporl upon recalving It

Kind regards
Mr Mahadi Abu Bakar

MAHADI ABU BAKAR & PARTNERS
(UEN Mo, S31T8437/8)
Agvocates & Sollcitors

#14-01 Tong Eng Bullding

101 Ceell Btrest

Singapore 063531

Telephone: (85) 8225 2355 (3 linoa)
Facaimile: (§5) K127 9813

CONFIDENTIALITY NOTICE This e-mad [Inchading sy sttachments) may contsin information that i3 privilaged o confidential. The sending of this e-miil (o any person other than (e
Intended reciplant s not @ walver of the privilege or confidentality that amaches & 0 i you are ot the intended recigient, plaase notify the sender mmedately, dalete the smiail and do
niat copy, distribute or disclous it comten

On Teeaday, 2 Octobar 2018, 100:58:16 AM SGT, Arlan, Syarmintng <Syazairdina Azian @ ag.coms wiole:

hitps securemall2 aig. com/securereaderiread jsf 13



11/28i201E - Pre repair inspection request - SAJ3347) VS SLXB461A (O1) DOA 28/08/2018

This i & sscure, encrypted rmessage. To read 1t open the
anachmant,

ERESOEEL. OEERRGR. WFaRH.

g8 anineanulssafodsriudis i fady ot odvuduT
10alv

O|HE Pifs D GRas A NYUC JHE HEAB Y
ROWE LD

Ini adalah pesan, aman terenkiipsl. Uniuk rmembacanya, membuks
aftechment,

Click bete by 2018-10-09 10:58 +08 to resd your message.
After that, open the anachment.

Mors o

DHaciBimEr Thia amns @l (1] Lafbeil few coaiRdwimal gnil e il ssisly hii Fe uie o e
addrwiees Plaaw sty e e § poa fsss recissd Thiv aemail i ermee o gy Seate
4

iwriwn py Fragipmes frerypEse. Copyegr & I008- 2007 Prpotanie, = &l ngeis
rasereed

BMPORTANT MOTICE

Tha nformaton in tae small (ang any stechmentis| & confideniisl B you ee nol B mended recipent, pou must nol use o dissam|nabs the niormabion. § pou s fecesed fis emeld n
wton, please mmediately ratify me by “Reply” command and permanently Selsts the oignal and any coowes or pomhouts Seres! Although this emad and Soy stachmanes e bekayed t e
Trea of any virus of Sthar Defect thill might Bect any COMDULST By teem iriS wisch i in recewed and opermd. © i e responaibiny of ihe recipiont 10 snsurs (NS T B vina ires Bnd no
regponnilty s soccepied by Amencan iniemationsl Group, ine. ar ity subsidisnss or sfillimes siher jorily or seversily, for ary oa o demaegs erisng in sny way from: is uss

To: mais |

I larwCEQyanoo com &g

Cez Lily Terfjaig com Angy-5Y Foog@aeip com Bald KeurJag com  Les-Ting Chn@eig com NoorMarsss Abuksssmilaig com imimn hhskfeg com  ShengrangLimeig com
MGENCRYFT - PRE. INSPECTION « ACCIGENT INVOLVING OUR INSURED VEHICLE SLNGAA 1A AND S1U3347 ) ON 2060018

Date: Tum, T 0=t 2018 02 5808 »0000

Without Prejudice

Your Relerence MAROTIA | Mma

Clur Relerencs 122030222 750003
Dear Sir'Madam,

We refer to your MNotice of Accident of even date

We intened to condect @ pre-repiur survey of the damage o your chient’syour customer's vehichs jadntly with yeur clientyour motor warkshop We propase o wse ane of the
molor surveyon named in the atiached list o conduct the joint pre<repair survey as o single jnin expert

Name of Survevor Company Name
Ken Wong AIG Asin Pacific Insurance Pie Lid
[ Kumar Uthaya AIG Asia Pacific Insurance Pic L1d
Fong Soon Yee AlG Asin Pacific Insurance Pre Lid
Luwwrence Ng Chun Kee Priofity Services
| Jeffioy Ong Leng Foiat Prionty Services
Jimmy Lee Priority Services )
EC Looi Automobile Inspection Services Pie Lid
Pang Kih Keen (Frankie) Formicam Adjusters Pre Lid
| Ng You Han Formizam Adjusiens Ple Lid
Soon HanXin (Gary) Formiteam Adjusters Pie Lid
Chow Bo Niong Formicam Adjusters Pie Lid
Chia 500 Teck (Bemjamin) | Formicam Adjusters Ple Lid
Kalvin Ang LKK Auto Corsultants Pte Lid
Xing Guo Qiang KK Auto Consultants P'te 11d
Marcus Chun KK Auto Consuitans Pte L1d
Mohamad Taufikh LEK Auto Consultants Fie Lid
Adrian Ling LEK Auto Consultants Me Lid
Mohammed Rasul LKK Auto Consuliants Pte Lid
Kenneth Kong LRK Auto Consultants Pie Lid

Please 81 us know withan 1w (2) workang daya whether you agioe ta the appomiment of any of fhese mofor sarveyors a1 @ single jomd cxpert You may select ane or
mare of the lsted motor sarveyars. W will bear the cost of the pre-repar sirvey carned out by the single joinl cxpert

Thanks and regards,

Syazs irdina Azian
AlG
Express Claimis Adjiuster ||

hitps ifsecuremall aig.com'securereadesfread js! 213



1Zeroe - Pre repair inspection requast - S1J3347) VS SLXB4E1A (Of) DOA 28/002018
S5 Clsims Operatons | AIG Shated Servces



01-10-18:14:40

MAHADI ABU BAKAR & PARTNERS
ADVOCATES & SOLICITORS
#14-01, TONG ENG BUILDING, 101 CECIL STREET SINGAPORE 069533
TEL: 62252355 FAX:62279913

YOURREF: SLX9%461 A 1 October 2018
OUR REF: MAB/10716/18/ana

POPULAR RENT A CARPTELTD

B UROERT

Dear Sir/ Madam

ACCIDENT INVOLVING SLX 9461 A & S]] 3347 | AT OPEN CARPARK BETWEEN

BLK 446 PASIR RIS DR. 6 & PENTHECOST METHODIST CHURCH ON THE
28/09/2018 AT ABOUT 7.40 PM

We are instructed by Madam Norsuria Binte Norhan, the owner of motorcar no.
S]] 3347 ], to notify you of a road traffic accident on the 28/09/2018 at about 7.40 pm
involving our client’s vehicle registration no. S]] 3347 ] and vehicle registration no.
SLX 9461 A driven by your driver, Mr Tai Kwang Yap at the material time. A copy of
the Traffic Police Report lodged by our client is enclosed.

ile, please let us know twithin two (2) working
ether you or your insurer would like to conduct a

days of your receipt of this notice
pre-repair survey of the vehicle.

If we do not receive any reply/from you or your insurer within the stipulated timeline,
our client shall proceed to rgpair the vehicle further reference to you.

Yours faithfully

cc. 1) Client

2) Claims Department
AIG Asia Pacific Insurance P Ltd  “GA® FAX & MAIL
#09-16, AIG Building 6835 7416
78 Shenton Way, 5'pore 079120
Your Ref: SLX 9461 A

3) Choo Motor Spray & Painter
1 Kaki Bukit Ave 6 #01-48 FAX & MAIL

Autobay 5'pore 417883 6745 8520
Your Ref: S]] 3347 ]




'Hsiao Tong (LKKAuto)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Wednesday, 28 November 2018 2:39 PM

To: Hsiao Tong [LKKAuUto)

Cc: Vivian Lau (LKKAuto)

Subject: FW: Accident Involving SLX9461A and 51J3347) on 28 September 2018 *LKK REF:
CCB/AIG18017824/Upb3

Attachments: TP ESTIMATE_MARKED pdf

Hi Hsiao Tong,

Thank you for the update and confirmation.

We have received the LOD from the third party law firm and the amount claimed is as per your law firm
recommendation.

Kindly submit your survey fees for this case via Merimen so that we can close the case accordingly.

Khoo Kay Eng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lig
78 Shentan Way #08-16 Singapore 079120

Tel +(65) 6419 1026 | Fax +(65) 6835 7416

kay-eng khoof@aig.com | www.a1g.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE

The infarmatian in this email (and any attachimeniz) is confidentiagl I you are not the ntanded reciienl, you Musl Nl use or sseminale he
mfarmation, If you have recafved this amail in emor. please immediately nolify me by “Reply” command and permanantly delelte e arfgingl and
any copes o prinfouls emol  Although his email and any altschmenls are beleved (o be froe of any vius or other defect that might affect any
compiier system info which if is recedved and apenad, i is the msponsibiity of the recipient to angure il if in virus free and No responsbiily &
accepied by AIG for any Ioss or dmage ansing n any way rom 05 Lse

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Wednesday, November 28, 2018 1:55 PM

To: Khoo, Kay-Eng

Cc: Vivian Lau (LKKAuto); Admin A

Subject: RE: Accident Involving SLX9461A and S113347] on 28 September 2018 *LKK REF: CC6/AIG18017824/Upb3

Hi Mr Khoo,

Aftached is o copy of morked estimate for your easy reference.



Eac'nmmended repalr cost: $6.000.00
* Recommended repair days: édays

Best Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3107 | email; chewht@kkaute.com | fax: 6741-4108
Blk 51. Pava Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Wednesday, 28 November 2018 11:06 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: Accident Involving SLX9461A and 5113347) on 28 September 2018

Importance: High

Our Ref; 46296165295G003/004
Dear Hsiao Tong/Vivian,
Noted this is an agreed SJE case.

Can you advise what was the eventual repair cost amount and number of days recommended for repairs for this
case at Choo Motor?

Thank you.

Khoo Kay Eng

AIG

Sanior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid
T8 Shenton Way #08-16 Singapore 079120

Tel +{65) 6418 1026 | Fax +(65) 6835 7416

kay-eng khoo@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE



The ifarmaton in (s ameil (s any attachmens) & conficentad [f pou gre pol the infenced recipvant, you must nof usa or dissarunale e

= iitformatian.  f you have recaived s ema i e, please immediately nabfy me by "Raply” comitiand and permanently delets the onginal and
any copies or printouts thereo!  Although this amail and any aftachments are balieved 1o be free of any vivus or other defect that might nffec! oy
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Ent Submitted Ag) Assigned Adj Rpt Ad] Submitted ing Auth'ed Status
. D2 Oct 2018 Eﬁ.gﬁ' 018 5$6,000.00 $$5,000.00 m for Survey
n ¥
a 1 mn-gl EMMJMI mtu:rnuu[ mlpr.| c Im]

Main Rafarence

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: POPULAR RENT A CAR PTE LTD, Co. Reg. No.: 1856081952

Main )
Claimant: NORSURLA BINTE NORMAN, [0 58024053H

Vehicle Reg. . |28/09/2018 19:00 - :59
Mo 5113347] Date of Loss: [Qmm 19 Days From LTlﬂ!ﬂm{Hﬂ ¥ri]

Claim Type: | TP / 462961652956 :?"":',ﬁ":"“ 0999994427 (Comprehensive)

Policy Mo.
SLAG461A (Claimant): MTi04249

Repairer: | Choa Mator Spray Painter (HQ) 1| Kaki Bukit Avenus &, r:::;'mm @ Kaki Bukit, 417883 Kaki Bukit - Tel: 67453897
jandln@ | a1G Asta Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handled by MdNoor, Norsiah] Norsish MdNoor@aig.com
SHImAnCS | Yokie Marine Insurance Singapore Lid (HQ) - Tel: 6221 6111

Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 _ [Handied by MARCUS CHUA] ... Final Rpt due 11/10/2018]
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

'« AIG_SG (03/10/2018); Request To Upload TP GIA Report

No.
[Imsured):

ALL ASSOCIATED TASKS™ View All | Sesrch Tasks | Creote New Task | Compiete |

Due Date  Priority Type Tesk Group  Subject Handler  Assigned By Completed On Created On  Done?
No resulls

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fusecaction=dsp_... 4/12/2018
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Uplead Cocuments | _Upload Photos | _Compose ew Leter | upload video | _upioad ausio |

Claim Documents

*53113347] (46296165295G)

[SLXS461A]
TP

NORSURIA BINTE NORHAN
Sep 28 2018 7:00PM
[POPULAR RENT A CAR PTE LTD]
Choo Motor Spray Painter

Page | of 2

|

Photos/Images Jperpoge v &
No |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
1 |28/11/1813:51 | Chassis Mumber D cedwe | A
3 |28/11/18 13:51 | Odometor Reading D | wedws | A
3 [28/11/1813:51 | Ganers! View D | waawc | A
4 |28/11/1B13:51 | Genersl View D sadws | A
5 |28/11/1813:51 | General View 0D | ceows | A
6 [28/11/1813:51 | General View D | cws | A
7 [2811/1813:51 | Genersl View O | s |
8 (28/11/18 13:51 | General View D | adwrc | A
o |28/11/18 13:51 | General View ﬁ Load PG | A
10 (28/11/38 13:51 | General View © | scws | &
11 28/1118 13:51 | General View D | Lsdre | A
12 |Z8/11/1813:51 | General View D | srs | 4
13 |28/11/18 13:51 | Geners] View 0 | Losows | &
114 [28/11/1813:51  General View O | oews | F
(15 |2B/11/18 13:51 | General View O oiws | A
16 |28/11018 13:51 | General View 0 | ssawc | B
17 |28/11/18 13:51 | General View O | oaws | A
18 |28/11/18 13:51 Ganaral View D | leediec | B
19 [28/11/18 13:51 Guneral View D s | A
20 (281118 13:51 | General View 0| adws | A
21 (281118 13:5) Genersl View 0| ceawc | A
22 |2811/18 13:51 | General View O | ladrs | A
23 |28/11/18 13:51 General View 0 | cecws | A
24 (2B/11/18 13:51 | General View O wurs | 2
{25 128711718 13:53 General View D | toadrc | A
126 2811718 13:51 | Genersl View D | Loadies | M
(27 |2m11/18 1353 General View i Load 3G | B
2B |IB/11/16 13:51 | General View 0 | s |
25 |2B/11/18 13:51 | Genersl View O | cadws | A
30 [2W/11/18 1351 | General View D | Leadiec
31 [2B/11/18 13:51 | General View 0 | tadvc | A
37 [28/11/18 13:51 | Genersl View 0| tosaws | A
33 |28/11/18 13:51 | General View D | Losdiec | A
34 |28/11/1813:51 | General View ﬁ. Load PG | A
35 |28/11/18 13:51 | General View O e | @

28/11/18 13151 Genersl View 0| oadws | &
37 |28/11/18 13:51 General View D | loadws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...
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Photos/Images o 3 per page B .
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
38 [28/11/1813:51  |General View Load PG | [A
|39 2811718 13:51 | General View O | oaows | 4
|40 (28/11/1813:51 | General View @ | weows | A
41 28/11/1813:51 | General View 0O | wacws | M4
142 (2811718 13:51 | General View O | weawec | (A
|43 [28/11/1813:51 | Genaral View © | wurs | &
44 78/11/1813:51 | General View © | weaws | M
(45 |28/11/18 13:51 | General View 0 | Loewc |
48 (2811718 13:51 | Genersl View O | waws | A
47 28/11/1813:51 | Ganeral View O | wdws | A
48 [26/11/18 13:51 | General View 0 cadws | A
Ltl__émwu 1:51 | General View O | aews | &
50 |28/11/18 13:51 General View 0 | weaws | B4
51 |28/11/18 13:51 General View 0 | oews | B
52 |28/11/18 11:51 | General View D wdws | (A
53 |28/11/18 13:51 General View 0 | wsers | A
54 |28/11/18 13:51 General View 0 | wwwrs | B
55 |28/11/18 13:5] | Genersl View D | i | 4
56 |28/11/18 11:51 General View D | eaws | B
57 28711718 13:51 | General View D waiws | |/
S8 |268/13/1813:51 | Genersl View O | wows | B
59 [28/11/18 13:51 | General View D e | A
60 |28/11/18 13:51 | General View D s | A
61 |28/11/18 13:51 | General View © | ¥ | B
62 |2B/11/1813:51 | Geners] View 0| s | A
63 |28/11/18 13:51 | General View D | awrs | A
64 |28/11/18 13:51 | Ganeral View D | wadws | A
65 |28/11/18 13:51 | Genarsl View O | caaws | A
Documentation 1 per page «]| &
(No  Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 (03710718 18:41 TP GIA REPORT Loaa PDF
2 2E/11/1813:52 | TP ESTIMATE_MARKED gmm
3 2W11/1815:14 | EMAIL FROM AIG DD 02102018 Load POF
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 03/10/18 11:54 | OI GIA REPORT 0 | oearoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prmt

There are no document checkiises configured.

Our Checkilst Remarks - LKK Aulo Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insurer
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LKK Auto Consultants Pte Ltd ceoregne 19ssoriser)
51 Ubi Ave 1 #01-25, Pafi Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@ikkauto.com;assignments@Ikkauta.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18017824/UPB302

Date: D4/12/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pie. Ltd.  Policy No 0990094427
Clalmant Vehicle
No - 5JJ3347) Insured Vehicle Mo : SLX94614
Date of Loss: 28/08/2018 MNature of Claim: P Claim No: 4829816852955
RIFTI | T
Reg No 5JJ33474
Make & Model HONDA STREAM, 1.8 L (A) Engine No: R18A12805248
Reg. Date. 09/02/2008 (Man, Year: 2008) Chassis No. JHMRNGB4085205296
Colour; Brown Odometer; 111182 km
Engine Capacity 1799 cc
Markel Value/New Car Price: N/A
Sum Insured (55%) Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable); Yes Foolbrake (Serviceable), Yes
Handbrake {Serviceable) Yes Engine Modification; No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 20565 R15 Rear Tyre Size: 205/85 R15
Front Laft Side: Dunlop 8 mm Rear Left Sida: Duniop 6 mm
Front Right Side; Dunlop 6 mm Rear Right Side: Dunlop 6 mm
Thee above vilues represent (i Aemanng e treads deplth
[L'EﬂgT OF CLAIMS Repairer's Adjuthr_‘s Difference Diff %}
Parts 13.326.50 4,8890.60 8,335.90 62.55
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 080.00 2.530.00 1.550.00 37.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 17 406.50 7.520.60 9,885.90 56.79
Approved Total (Overridden) (55) 6,000.00
Nett Amount (S§) 17,406.50 6,000.00 11,406.50 65.53
Global Sum Settlement (53] 0.00
INSPECTION
Dale of Assignment: 0210/2018
Date Inspected: 02110/2018 Inspected Al Choo Molor Spray Painter (HQ)
1 Kaki Bukit Avenue B, #01-38 AuloBay @
Kaki Bukit
Singapore 417883
Estimated Period of Repair: 6.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/12/2018
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Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE. This rmport repregents our findings af the lime and plsce of inspection ststed hemsin. Such inspection has been carmisd oul io the bast af our
knowledge and ability but any other abdity undes any other circumstances i Meredy expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/12/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR O/S Dented 1.24530F *960.TOFL
z 3 "FRONT DOOR FRAME BLACK STICKER 0/S Necessary B5.00F  *6500FL
{
3 1 *FRONT DOOR INNER RUBBER 0O/ Necessary 205.00F *10220FL
4 1 *FRONT DOOR INNER LOCK O/S Not Necessary 409.30F *-FL
5 1 *CENTRE PILLAR OIS Repair B892 20F “-FL
6 1 *REAR DOOR O/S Badly Dented 1,048.20F “BOE20FL
7 2 "REAR DOOR HINGES 0O/S Bent / Twisted 230.00F ™77.00FL
8 1 *REAR DOOR GLASS OUTER MOULDING OIS Beni 98.20F *98.20FL
9 1 *REAR DOOR GLASS REGULATOR O/S Benl 208930F *298.30FL
m 1 *REAR DOOR GLASS REGULATOR MOTOR OIS Jammed 450.50F *437.50FL
111 "REAR DOOR INNER RUBBER 0/S Mecessary 20500F *10220FL
12 1 *REAR DOOR INNER TRIM BOARD 0O/S Deformed / Cracked 786 20F *566.05FL
13 1 *REAR DOOR INNER LOCK O/S Shorted 40530F *38540FL
14 1 *SET REAR DOCR FRAME BLACK STICKER O/S  Necessary 85.00F *65.00 FL
15 1 *REAR DOOR OUTER HANDLE O/s Not Necessary 205.30F *-FL
16 1 *REAR FENDER O/S Badly Dented 1,08530F *82510FL
17 o1 *REAR FENDER GLASS MOULDING O/5 Necessary B20.00F *82.00 FL
B8 1 "REAR FENDER INNER TRIM BOARD O/S Not Necessary 38540F *-FL
9 1 *REAR BUMPER Deep Cul TA500F *BE540FL
20 1 *REAR BUMPER SIDE HOLDER OIS Bent B5.50F *38. 50FL
21 1 *SET REAR BUMPER CLIPS Necessary 35.00F *35.00FL
22 1 *REAR SHOCK ABSORBER 0/S Not Necessary 425.00F *-FL
23 1 “REAR KNUCKLE ARM BEARING O/S Nol Necessary 350.00F -FL
24 1 *REAR TRAILING ARM OIS Not Necessary 665.30F *-FL
25 1 *ROCKER PANEL OIS Repair B20.20F *FL
28 1 “FRONT DOOR OUTER PROTECTOR O/S Cut / Necessary B65.00FS *65.00FS
& 1 *REAR DOOR OUTER PROTECTOR O/S Cul / Necessary 6500FS "B500FS
28 1 *SET O/S DOOR VISOR Necessary 120.00FS *100.00FS
29 1 "REAR SPORT RIM O/S Repair BB0.00FS *FS
30 1 *REAR TYRE 0O/S Mot Necessary 250.00FS *-FS
a1 "REAR FENDER GLASS SEALANT 0O/S Necessary S50.00FS *40.00FS
F=Franchise part S=SpcNett. L=ListemDisc
Sub Total (58) 13,326.50 6,170.75
= List tam Discount on L Items 0.00/20.00% (S$) 0.00  1,180.15
Total Parts (S§) 13,326.50  4,990.60

Repon was unsubmitted during this print-oul.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/12/2018



Adjuster Report

Recommended Miscellaneous Items

Thers are ne new misceilaneous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour tems
1 TO CHECK WIRING New 80.00 20.00
2  TO DISMANTLE & REFIX REVERSE SENSOR New 80.00 50.00
3  TO DISMANTLE & REFIX SEAT ,CUSHION UPHOLSTERY New 150.00 B0.00
4  TO DISMANTLE & REPLACING REAR FENDER GLASS 0/S New 150.00 100.00
5 TO DISMANTLE & REFIX O/S DOOR COMPONENTS MNew 180.00 120.00
6  TO CONDUCT WHEEL ALIGNMENT New 100.00 60.00
7 TODISMANTLE & REFIX REAR UNDERCARRIAGE New 180.00 0.00
B  TO DISMANTLE & REFIX PETROL TANK New 100.00 0.00
9  TO SPRAY RUST PROOFING New 180.00 100.00
10 LABOUR FOR PANEL BEATING ,CUT & REPLACING PARTS New 1,380.00 800.00
11 TOPUTTY & SPRAY PAINTING New 1.500.00 1,100.00
Gross Labour Cost (55) 4,080.00 2,530.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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