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10/2/2018 Merimen e-Claims
\. .
...CLAIM SUBFOLDER...(New Assignment)

|CI.AIM SUBFOLDER TRACKING [

ase \otified Est Submitted | adj Assigned |Adi Rpt Submitted Ins Auth'ed

— —_—— S— + - — - _ e —

02 Oct 2018 ' | | New Assignment

01 Oct 2018 '
Main 14:05 | |
ion I . | ‘ Cancel Case |

Reference Claim Details

| CLAIM SUBFOLDER DETAILS
| Insured:  MA SAW MONHLA @UDY SAW, ID: S83707324

Main
Claimant: | LAM PIN

Nenicle Reg. |sLw771U 1Eate of Loss‘JrZB/oQ/zma 19:00 - :59

lCIaim Type: | TP / SNM18D04703C02 jz‘gt'%g"_"e' lnmpcsmaosnnaoo (Comprehenslve)

Policy No.
" sLT32586 J (Claimant):

. lExcess 1550.00
| Repairer: Kah Motor Co Sdn Bhd (ALEXANDRA ) 255 ALEX&I\[DBA ROAD, - Alexangraijsl am
|;‘:s"::!':_9 China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Final Rpt due 11/10/2018]

EST $11,555.51, CASE WITH SJE.

Remarks:

'ASSOCIATED MAIL RECEIVED R View All | _Compose Case Mail | |

; :There are no mail for this case. - _ o - a _ - |

- _ _ - |

| ALL ASSOCIATED TASKS™ view All | Search Tasks] 7Create New Task | Complete ]

i |

Due Date Priority Type Task Group Subject Handler Assigned By Compieted On Created On Done?
! No results.

https://singapore.merimen.com/claims/i ndex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=748852&extid=284266&CFID=4155... 1/2



. ‘Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 19 October 2018 11:21 AM
To: 'Jack Ng'; Admin-D (LKKAuto)
Subject: RE: FINALIZATION FOR SLW 771 U
Dear Jack,

Confirm final figure at $6941.46 before GST, 5days

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jack Ng <jackng@honda.com.sg>

Sent: Tuesday, 16 October 2018 2:32 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: FINALIZATION FOR SLW 771 U

Hi all,

We enclosed the total final repair costs for,

\Vehicle No. SLW771U
Final Repair Costs (exclude GST) §56,941.46
Repair Period* (Days) 5 WORKING DAYS

*Note: Repair period does include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

In addition, | have attached photos of before paint, ‘?’ items and supplementary parts (if any) for your records.

Thank you and have a great days ahead
Cheers !l

Best Regards,



MKNM118126446 { Kah Motor Co Sdn Bhd - Ubi

ENTRY DATE & TIME: 25/09/2018 14:26
SUBMITTED BY: Ng Guo Ming

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

29/09/2018 14:26
28/09/2018 19:15

KENG LEE RD (OPP KK WOMENCHILDREN HOSPITAL

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SLW771U

LAM PIN

S7512260H

NOEMAIL

(LOCAL) +65-97698244
OFFICE-97698244

HONDA
HRV 1.5

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD

COMPREHENSIVE
NO

LAM PIN

S7512260H

29/04/1975

INDOOR

26/11/1994

23 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97698244

OFFICE-97698244
NOEMAIL

Page 1 of 6
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Vehicle No

IMPORTANT NOTICE

4. Mease report eorrectly the delails of the accudent to speed Up the clains prowess.

2. This Form must hc;ng_nllug.tg_!_lqywJjgii:_:ij_l_dfc,t_a,_ud_lp_r_l_l_v_n‘fummriscd Driver.
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allow insurance companies Lo _r,gpl_ld_iél,sz_JJgLi_qy liahility,

4. The issue and acceplance of his Forfm by Insuranue compancs 1s nal gn adiassaon of poley fiwhsiiity on the part of lhe insurance
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* {liis report at the centre and 10 copies of the

6. The report will be
of Singapore (GIA) for archiving and thal copies of this report w

7. Hy the lodgerment of this repurl Lo the isurers, you hereby consent Lo he & chiving v

feport being nade avaiable aforesaid.

8. Consent under the Fersonal Data Protection Act (PDPA)
| updersiand, acknow ledne, agree ahd consednt that &

(&) My insurer , 0y warkshop and the Genaral Insurance Association of singapore ("GIA") maylare permtied 10 collcel, use, disclose
andlor pracess my personal data/personal mformation set culn twis [torm) and any ofher personal informtion provided by we or
possessed by my insurer (colectively the "Pers onal Information’) and disclose and ‘ranster such Mersonel Informaton to @l insurer(s)
w ho have insured vehicle(s) involved in this accident (all insuier(s) who have incured vehicle(s) nvolved in tis accident shall be
coliectively referred 1o as Ike *Insurers”) the Insurers’ lawyersiaw Tirms, the Monetary Authorily of Singapore and any reievant
fovernnent agency/aulhority {such as Ihe police], for the purpos es) cf

{i) processing, handiing and/or dealing with my claims inckiging the settlement
the claims,

{ii) investigating the accident and/er my claims

(i) carryng out andlor dealing w ith ny instructions or responding to any gnquirics by ne;
(inchuding the mailing of correspondence, statements, invaices, reporls or notices to me. which could invalve
y of the same as W ell as on the external cover of eivelopesfmal

of the-claims and any NeCessary Investigations relating 1o

(iv) administering 0y claims
disclosure of certain parsona! data aboutine 10 bring aboul delives
packages), and/or

(v) complying v ith appliceble law in administering, proce
(collectively the “Purposes”)

(b) alt msurer(s) who have insured vehicle(s) invalved in thi
use, disclose and/or process ny Personal nformation for one or more of the above PUrposes, and

{¢) my Personal Ihiermation may/can be disclosed by ny of the Insurers andfer GIA fo the {hird party service providers cr agents
(including their tawyersfiaw (irms), w hich may be sited outside of Singapare, (or one ar fare of the above Purposes.

ssing, hancling andfor dealing with my claims.

< accident and the Insurars’ law yers/law firms, may/are periitad l© collect,
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() HONDA
KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

Service and Body Repair
Tel: +65 68413838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

- QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : CHINA TAIPING INSURANCE Document No. : SQT18004134 Page 1
3 ANSON ROAD #16-00 Date : 29. Sep 2018
SPRINGLEAF TOWER Customer No. : WZC008
SINGAPORE 079909 Svc Advisor : JACK NG
Registration No : SLW771U Engine No : L15B4533654
Chassis No : JHMRU1830GX203661 Date | Time : 29. Sep 2018 4:45:18 PM
Model : HRV LX-SIN CVT YM 2016 Surveyor Name
Owner's Name : LAM PIN Survey Date :
Ins Policy No. : Authorisation Date :
Date of Accident  : 28/9/2018
0% GST Amount
Item Description Qty  UnitPrice Disc%  Amount Amount incld GST
TP DIRECT SETTLEMENT (J/NO:
OWNER: LAM PIN
OWNER INSURER: TOKIO MARINE
ACC DATE: 28/09/2018
SURVEYED BY:
DATE:
REF NO:
TP INSURER: CHINA TAIPING
TP VEH:SLT 3258 G
04715-T7A-900ZZ FACE,RR.BUMPER 1 463.70 25 347.77 _24.34 A "/372.1 1
33555-T7A-J01 REFLECTOR ASSYL.RR. 1 151.80 25 113.85 797 £ 121.82
33505-T7A-J01 REFLECTOR ASSYR.RR. 1 151.80 25 113.85 £ 797 X 121.82 &‘l‘
04717-T7A-0002Z FACER.RR.BUMPER CORNER 1 92.30 25 69.22 ] 4.85 2 74.07
04718-T7TA-000ZZ  FACEL.RR.BUMPER CORNER 1 92.30 25 69.22 485 ¢ 7407
71593-T7A-J00 SPACER R,RR.BPR S 1 19.20 25 14.40 1.01 ~AH -~ 15.41
71598-T7A-J00 SPACER,L.RR.BPR S 1 19.20 25 14.40 1.01 w” 15.41
91505-TM8-003 CLIPBUMPER 8 2.00 25 12.00 0.84 A /12.84
90149-SAA-003 BOLTBUMPER 2 3.20 25 480 \/ 0.34 Ay v 5.14
74450-T7A-J01ZQ PROTECTORL.RR.WHEEL ARCH 1 165.40 25 124.05 < 868 132.73 .
74410-T7A-J01ZQ PROTECTORR.RR.WHEEL ARCH 1 165.40 25 124.05 ’ 8.68 132.73 ’
66100-T7A-300ZZ PANEL COMPRR. 1 365.70 25 274271 f 19.20 i 293.47
68100-T7A-J20Z2Z TAIL GATE COMP 1 838.90 25 629.17 44,04 ,"f /67321
74440-T7A-003 WEATHERSTRIPTAILGATE 1 96.80 25 72.60 4 5.08 Ao ~ 77.68 .
74810-T4N-HO1 SWITCH ASSYTAILGATE OPENER 1 103.20 25 77.40 r 5.42 q 82.82 !
74827-SWA-A10 STOPPERTAILGATE 2 3.80 25 570 ¥ 040 7 6.10.%
73214-T7J-Ho1 RUBBER CR.WINDSHIELD DAMPER 1 19.30 25 14.47 1.01 & 1548 .
73226-SZW-000 DAMPERSTD 5X5 1 8.30 25 6.22 ‘? 0.44 i 6.65'5 yl.'
73254-T7J-Ho1 RUBBER CL.WINDSHIELD DAMPER 1 19.30 25 14.47 Y 1.01 L /15.48 |
76711-T6A-003 CAPPIVOT 1 4.70 25 352" 0.25 s 3.77
91501-S70-003 FASTENER BW/SHIELD 4 3.20 25 9.60 . 0.67 ~L-10.27



() HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

Service and Body Repair
Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : CHINA TAIPING INSURANCE Document No. . SQT18004134 Page 2
3 ANSON ROAD #16-00 Date : 29. Sep 2018
SPRINGLEAF TOWER Customer No. : WZC008
SINGAPORE 079909 Svc Advisor : JACK NG
Registration No . SLW771U Engine No - L15B4533654
Chassis No : JHMRU1830GX203661 Date | Time : 29. Sep 2018 4:45:18 PM
Model : HRV LX-SIN CVT YM 2016 Surveyor Name
Owner's Name : LAM PIN Survey Date
Ins Policy No. Authorisation Date
Date of Accident  : 28/9/2018
0% GST Amount
Item Description Qty  UnitPrice Disc%  Amount Amount incld GST
91502-S70-003 FASTENER B 2 4.90 25 7.35, 051 M . 7.86
91536-SS0-J01 FASTENER AW/SHIELD 2 3.50 25 5.25 0.37 are 5.62
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 60.00 120.00 .~ 840 a1-7128.40
Sum Item 2247.63 157.34 2.404.97
BOSUN SUNDRIES 1 100.00 3" : 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT FOR END PANEL 1 100.00 4 \ aNn 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT TAILGATE 1 100.00 ﬂﬂL/ 100.00 7.00 107.00
BMLo2I wi_ﬁ’—ggT RR LIGHTING MECHANISMS. PERFORM 1 280.00 /%\9 . 280.00 19.60 299.60
BAO2R REMOVE & RENEW REVERSE SENSORS-4 PCS (N) 1 280.00 1w 280.00 19.60 299.60
BOMISC1 REMOVE & INSTALL REAR VIEW CAMERA (N) 1 280.00 280.00 19.60 299.60
BOMISCA1 RESET & CALLIBRATE SMART ENTRY SYSTEM (N) 1 380.00 . 380.00 26.60 406.60
BODAMKIT WINDSCREEN DAM KIT. 1 180.00 /'5“7 A 180.00 12.60 192.60
BG02D REMOVE & INSTALL RR. WINDSCREEN.(N) 1 380.00 .~ 380.00 26.60 406.60
BKTGO2R E%I\&OVE & TRANSFER ITEMS TO TAILGATE AND TRUC!K1 800.00 5 60, 800.00 56.00 856.00
BKRP02M CUT OFF & RENEW RR PANEL. STRAIGHTEN 1 4000.00 [ 0’ 6o - 4000.00 280.00 4280.00
BPOSR (Sg;?AY PAINTING ON REPAIRED OR REPLACED AREAS. 1 2700.00 ] '; I;D 3 2700.00 189.00 2889.00
Sum Labor  9580.00 670.60  10,250.60
Survey By Tawht- TIIE
Date & Time e Lg] , T (b IQ’O P, Total Amount 11,827.63 827.94 12,655.57
Excess LWF / Total (Inclusive of GST) .. 12.655.57
Status Jg
) o KKA nsultants hence notify
Signature /\hH the Repairer of the following:
)= » To resurvey before/after spray painting

Loy W 0

ut € [laudo oo

« To display damaged part(s) during resurvey

« Parts prices are subject to confirmation

« Third party survey is on a "Without Prejudice” basis
* No illegal modification(s) is allowed

» Supplementary item(s) must be resurveyed and

Printed on 4/10/2018 5:39:29 PM

This is a computer generated invoice. No signature is required.

Part prices are subjected lo change withoul notice.

The above estimated cost of repair do not include any unforeseen damages

GST Amount is calculated from individual line(s)

is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:




) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax +65 6741 5022
255 Alexandra Road Singapore 159937. Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: WZC008 / CHINATAIPING  Document No: SV018059321
Chassis No: JHMRU1830GX203661 Printed By: JACKNG
License No: SLW771U" Order Date: 8. October 2018
Mileage: 18772 Order Time: 1:24:38 PM
Engine No: L15B4533654 Service Advisor: JACK NG
ITEM DESCRIPTION ary  UNIT DISC% AMOUNT e Amsuniinelt
TP DIRECT SETTLEMENT (J/NO: )
OWNER: LAM PIN
OWNER INSURER: TOKIO MARINE
ACC DATE: 28/09/2018
SURVEYED BY:
DATE:
REF NO:
TP INSURER: CHINA TAIPING
TP VEH:SLT 3258 G
SUPPLEMENTRY PART
04715-T7TA-900Z2 FACE,RR.BUMPER 1 463.70 25 347,77 24,34 372.11
71593-T7A-J00 SPACER RRR.BPR S 1 19.20 25 14.40 1.01 15.41
71598-T7A-JOD SPACER,L.RR.BPR S 1 19.20 25 14.40 1.01 15.41
91505-TM8-003 CLIPBUMPER 8 2.00 25 12.00 0.64 12.84
68100-T7A-J20ZZ TAIL GATE COMP 1 838.90 25 629.17 44.04 673.21
74440-T7TA-003 WEATHERSTRIPTAILGATE 1 96.80 25 72.60 5.08 77.68
73214-T7J-HO1 RUBBER CR.WINDSHIELD DAMPER 1 19.30 25 14.47 1.01 15.48
73226-SZW-000 DAMPERSTD 5X5 1 B.30 25 6.22 0.44 6.66
73254-T7J-Ho1 RUBBER CL.WINDSHIELD DAMPER 1 18.30 25 14.47 1.01 15.48
76711-T6A-003 CAPPIVOT 1 4.70 25 3.52 0.25 377
91501-S70-003 FASTENER BW/SHIELD 4 3.20 25 9.60 0.67 10.27
91502-S70-003 FASTENER B 2 4.90 25 7.35 0.51 7.86
91536-SS50-J01 FASTENER AW/SHIELD 2 3.50 25 5.25 0.37 5.62
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 60.00 120.00 8.40 128.40
75722-TTW-A01 EMBLEMRR. ~ < oo 1290 25 9.67 0.68 10.35
75725-T8N-T00 EMBLEM,RR. I-VTEC > N aby 1 14.10 25 10.57 0.74 11.31
SUM PARTS: 1,291.46 90.40 1,381.86
BOSUN 0671 1 30.00 30.00 2.10 32.10
SUNDRIES
BOJSE 1610 1 100.00 100.00 7.00 107.00
BODY JOINT SEALANT TAILGATE
BMLD2I 0671 1 180.00 180.00 12.60 192.60
INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER
TEST.(N)
BADZR 0671 | 280.00 280.00 19.60 298.60
REMOVE & RENEW REVERSE
SENSORS-4 PCS (N)
BOMISC1 0671 1 280.00 280.00 19.60 299.60
REMOVE & INSTALL REAR VIEW
CAMERA (N)
BOMISC1 0671 1 380.00 380.00 26.60 406.60
RESET & CALLIBRATE SMART ENTRY
SYSTEM (N)
BODAMKIT 1757 1 150.00 150.00 10.50 160.50
WINDSCREEN DAM KIT.
BG02D 1757 1 380.00 380.00 26.60 406.60

REMOVE & INSTALL RR. WINDSCREEN.

(N)



) HONDA.

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: WZC(_)OS !C_HIN{\ Tf\I_PING_ o Document No: SV018059321
Chassis No: JHMRU1830GX203661 Printed By: JACKNG
License No: SLW771U Order Date: 8. October 2018
Mileage: 18772 Order Time: 1:24:38 PM
Engine No: L15B4533654 Service Advisor: JACK NG
BKTGO2R 0671 1 560.00 560.00 39.20 589.20
REMOVE & TRANSFER ITEMS TO
TAILGATE AND TRUCK ITEM
ALIGN TAILGATE.(N)
BKRP02M 0671 1 1,960.00 1,960.00 137.20 2,097.20
CUT OFF & RENEW RR PANEL.
STRAIGHTEN
ALIGN RR FLOOR PAN & RENEW
DAMAGE PARTS.
BPO5R 1610 1 1,350.00 1,350.00 94.50 1,444.50
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(5P)
SUM LABOUR: 5,650.00 395.50 6,045.50
TOTAL SGD 6,941.46 485.90 7.427.36
Total Payable (SGD) 7,427.36

GST Amount is calculaled from individual line(s)



) HONDA SERVICE PRE-INVOICE

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 5460

Customer: S7512260H / LAM PIN Document No: SV018059321
Chassis No: JHMRU1830GX203661 Printed By: JACKNG
License No: <SLW771U Order Date: 8. October 2018
Mileage: 18772 Order Time: 1:24:38 PM
Engine No: L15B4533654 Service Advisor: JACK NG
ITEM DESCRIPTION QTY  UNIT Dpisc% AMOUNT ﬁiﬁ:ﬂm"“"t E‘}
75722-TTW-A01 EMBLEMRR. 1 12.90 25 9.67 0.68 10.35
75725-T8N+T00 . EMBLEM.RR. I-VTEC 1 14.10 25 10.57 0.74 11.31
SUM PARTS: 20.24 1.42 21.66
TOTAL SGD 20.24 142 21.66
Total Payable (SGD) 21.66

GST Amount is calculated from individual line(s)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -
Case Notified | Est Submitted Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
02 Oct 2018 Pending for Surve
‘ Main |010ct 2018 bt $$6,941.46 $$6,941.46 5 port" v
| et Ady Rt | Edit Estimates | | View Rpt | S

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | MA SAW MONHLA @JUDY SAW, ID: 58370732A

Main
Claimant:

:zf\:icle Reg. SLW771U Date of Loss:

28/09/2018 19:00 - :59
[7 Months and 30 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D04703C02 Policy/Cover | pMPCSN3057231800 (Comprehensive)

Vehicle Reg.
No. | SLT3258G
(Insured):

Policy No.
(Claimant):

Excess: $$0.00

Handling |

TnstFers | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 11/10/2018]

Adj Asg.
Remarks: EST $11,555.51, CASE WITH SJE.

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 24/10/2018
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Claim Documents

*SLW771U (SNM18D04703C02)
[SLT3258G]
TP

LAM PIN
Sep 28 2018 7:00PM
[MA SAW MONHLA @JUDY SAW]
Kah Motor Co Sdn Bhd

Upload Documents Upload Photos l Compose New Letter | View
iAssessment Reports - 1 per page ]
[No [Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
(1 |01/10/18 09:14 Accident Statement B Load HTM
|Photos/lmages o 3 per page ]
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12 |19/10/18 11:26 General View O | wadrc | A
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14 szmna 11:26 General View n © | Load G
15 19/10/18 11:26 | General View € | Load irG
16 119/10/18 11:26 General View ﬂ Load PG ||
17 |19/10/18 11:26 General View € | oadirc |
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i 19 |19/10/18 11:26 General View © | adirc | M
izo 119/10/18 11:26 General View © | LoadrG
;21 119/10/18 11:26 General View © | Load IrG
22 19/10/18 11:26 General View © | oadirc | 4
23 ‘ 19/10/18 11:26 General View © | wadirc | A
24 19/10/18 11:26 General View a Load PG | [
25 19/10/18 11:26 General View B | Load PG
26 |19/10/18 11:26 General View ) | adrc | M
27 19/10/18 11:26 General View © | wadrc | &4
28 |19/10/18 11:27 Reinspection Photo Load JPG
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|Assessment Reports 1 per page i
[No [Finalized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 (1]
129 |19/10/18 11:27 | Reinspection Photo € | Load PG
30 19/10/1811:27  Reinspection Photo © | Ladirc | A
31 |19/10/18 11:27 Reinspection Photo € | Loadirc |
bt e
'Documentation - - 1 per page V] &
No | Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
. Sketch Plan
L OIY20/ 18 12 [Linked Accident Report Documents] o il
. CERTIFICATE OF INSURANCE
2 01/10/18 09:12 [Linked Accident Report Documents] o Load TIF
01/10/18 09:12 DRIVER'S NRIC & DRIVING LICENCE —

[Linked Accident Report Documents]
'No__|Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |02/10/18 14:04  REPAIREST Load PDF
2 02/10/1814:04 |[TPGIA € | Load PDF
'3 02/10/18 14:05 | OI GIA €© | Load POF
'No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 124/10/18 12:31 _lSuppIementary o Load PDF

Linked Accident Report Documents

View |View in Browser

[Assessment Reports |1 per page [v]
[No [Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |01/10/18 09:14 | Accident Statement € | LoadHTM
2 09/10/18 11:24 | Addendum Sheet O | LoadTIF
3 |09/10/18 11:25 Accident Statement Addm. #1 9 Load HTM
Photos/Images o 3 per page vl
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |29/09/18 12:36 Accident Photo © | adrc | 4
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3 |29/09/18 12:36 | Accident Photo © | Ladrc | 4
4 29/09/18 12:36 Chassis Number © | wadrc | A
‘.B‘ocumentation - 1 per page v]l &
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1 01/10/18 09:12 Sketch Plan ) | LoadTIF
12 '01/10/18 09:12 CERTIFICATE OF INSURANCE B Load TIF
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Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
A~
N
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1ass07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/CTI18017822/T1TD3E2
Date: 24/10/2018

REFERENCE

, . China Taiping Insurance - )
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3057231800
(:llan_mant Vehicle SLW771U Insured Vehicle SLT3258G
o: No :

Date of Loss: 28/09/2018 Nature of Claim: TP ﬁ:;"_"" SNM18D04703C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLW771U

Make & Model: HONDA HR-V, 1.5 (A) Engine No: L15B4533654

Reg. Date: 29/01/2018 (Man. Year: 2017) Chassis No: JHMRU1830GX203661

Colour: Red Odometer: 18369 km

Engine Capacity: 1496 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ) Repairer's Adjuster's Difference Diff %|
Parts 2,647.87 1,601.46 1,046.41 39.52
Miscellaneous Iltems 0.00 0.00 0.00
Labour 9,200.00 5,340.00 3,860.00 41.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 11,847.87 6,941.46 4,906.41 41.41
+ GST 7.00/7.00% (S$) 829.35 485.90 343.45 41.41
Nett Amount (S$) 12,677.22 7,427.36 5,249.86 41.41
INSPECTION
Date of Assignment: 02/10/2018
Date Inspected: 04/10/2018 Inspected At: Kah Motor Co Sdn Bhd (ALEXANDRA)
255 ALEXANDRA ROAD
Singapore -
Estimated Period of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Report

REPAIR DETAILS

Reference

'Part Source: MRM-SG

‘ Parts: M1-SUV

|Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLW771U)

Validity:

Page 3 of 4

Version: 1.0 (Last Synchronised: 24 Oct 2018)
HONDA HR-V 1.5 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FACE,RR BUMPER Deformed 347.77FS *347.77FS
2 1 *REFLECTOR ASSYL.RR. Not Necessary 113.85FS *-FS
3 1 *REFLECTOR ASSYR.RR. Not Necessary 113.85FS *-FS
4 1 *FACER.RR.BUMPER CORNER Not Necessary 69.22FS *-FS
5 1 *FACEL.RR.BUMPER CORNER Not Necessary 69.22FS *FS
6 1 *SPACER R,RR.BPR S Necessary 14.40FS *14.40FS
7 8 *CLIPBUMPER Necessary 12.00FS *12.00FS
8 2 *BOLTBUMPER Not Necessary 4.80FS *-FS
9 1 *PROTECTORL.RR.WHEEL ARCH Not Necessary 124.05FS *FS
10 1 *PROTECTORR.RR.WHEEL ARCH Not Necessary 124.05FS *FS
11 1 *TAILGATE COMP Bent 629.17FS *629.17FS
12 1 *WEATHERSTRIPTAILGATE Deformed 72.60FS *72.60FS
13 1 *SWITCH ASSYTAILGATE OPENER Not Necessary 77.40FS *-FS
14 2 *STOPPERTAILGATE Not Necessary 5.70FS *-FS
15 1 *RUBBER CR.WINDSHIELD DAMPER Necessary 14.47FS *14 47 FS
16 1 *DAMPERSTD 5X5 Necessary 6.22FS *6.22FS
17 1 *RUBBER CL.WINDSHIELD DAMPER Necessary 1447FS *1447FS
18 1 *CAPPIVOT Necessary 3.52FS *3.52FS
19 4 *FASTENER BW/SHIELD Necessary 9.60FS *9.60FS
20 1 *FASTENER B Necessary 7.35FS *7.35FS

(2PCS)
21 1 *FASTENER AW/SHIELD Necessary 5.25FS *5.25FS
(2PCS)
22 2 *WINDSCREEN SEALANT Necessary 120.00FS *120.00FS
23 1 *SUNDRIES Necessary 100.00FS *30.00FS
24 4 *REVERSE SENSORS Not Working 280.00FS *280.00FS
25 1 *EMBLEMRR. Necessary 9.67FS *9.67FS
26 1 *EMBLEM,RR. I-VTEC Necessary 10.57FS *10.57FS
27 1 *SPACER,L.RR.BPR S Necessary 14.40FS *14 40FS
28 1 *PANEL COMPRR. Not Necessary 274.27FS *-FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 2,647.87 1,601.46

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 BODY JOINT SEALANT FOR END PANEL New 100.00 0.00
2 BODY JOINT SEALANT TAILGATE New 100.00 100.00
3 INSPECT RR LIGHTING MECHANISMS. PERFORM WATER New 280.00 180.00
4 REMOVE & INSTALL REAR VIEW CAMERA New 280.00 280.00
5 RESET & CALIBRATE SMART ENTRY SYSTEM New 380.00 380.00
6 WINDSCREEN DAM KIT New 180.00 150.00
{ REMOVE & INSTALL RR.WINDSCREEN New 380.00 380.00
8 REMOVE & TRANSFER ITEMS TO TAILGATE AND TRUCK New 800.00 560.00
ITEM
9 CUT OFF & RENEW RR PANEL. STRAIGHTEN New 4,000.00 1,960.00
10 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. (5P) New 2,700.00 1,350.00
Gross Labour Cost (S$) 9,200.00 5,340.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018
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Sketch Plan Pg. 2

7

Vehicle No __ Annex F

Describe Circumsiances of the Accident

Ma veMadle.  SINAA, wae A3 Mo, &t twa akfie Wik _
o\\M\ Vowno, ‘2o Bood, wadwwa fix twe  hobds S dwan t
ag2ei . ) |
'{\\C@r} AT 223G ™en Wk Yo wade o my cos sawe l
NG_CoN s s\ ¢ e Shohicnasy Velwdpe 1 fovek o8 e
Wes2 aep @ slehenany , wIGReey O S, daldhe \Zawe 4 N
Auen &reaj\. - ) ‘ |

R —

You had been advised by the workshop that in the
event that you wish to clalm against your own polley]
(0D elaim), there is 2 Fourteen (14) days clause

whereby the claim must be made within the :
stipulated timeframe from the day of occurrence.

Declaration

VWe declare the foregoing particulars are true in every respect.

| -
N
\

lalieyholder's Signalure { Date: & Drver's Signalune (I driver is nol the pelicy holder) 1 Dile Wilnessid by Reparting Centra
e & Tima Fersoninel
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHEMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 715 HOUGANG AVE 2 #08-355
530715

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Numher
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SLT3258G

PRIVATE CAR
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