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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 801-25 Paya Ubl Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No. 199507198R GST Reg No. 19-8807158-R

AHiliated lo Federation Internationals Des Experts En Automabile

JAIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

CHARTIS BUILDING

Ref CC4/AIG1BO1TE13/eb3

Dale 02-10-2018

SINGAPORE 079120
Code . AIG
a1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJF Baogx Veh. Inspected SMB 3028/
Policy No. Coverage (§) 0.0o0
Claim No. Excess (5) 0.00
Assign From Assign Date 02r10/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  28/08/2018 Inspection Date
Survey held at TOWER TRANSIT SINGAPORE PTE. LTD
21 BULIM DRIVE
SINGAPORE 64B170

5‘; -

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BAEIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




TRANSIT
ESTIMATED ACCIDENT REPAIR COST ENGINEERING
ACCIDENT TIME BUS REGISTRATION
O750HRS NuMBER SMB3029)
ACCIDENT DATE iB-5ep-18 [luswnﬁnmm D
|BUS CAPTAIN NAME MAHDEVAN A/L LETCHUMANAN tll.rl ROUTE NUMBER
|EmPLOvEE NUMBER Ilus ADVERTS [¥/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST)
Pan No. Fart or Herm Descrigtion Quentity Totel Coat
71200682 LAMP STOP ASSY - REAR (- 5286.00
77100681 FLASHER ASSY - REAR ald 521B.40
77200045 COVER TAIL LAMP - O/S/R bt saa070
TR G5T SEE.16
FiNAL TOTAL COST $1,011.26
[SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST]
LABOUR ITEM (PLEASE SPECIFY IF ITS ASSESSMENT, REPAIN OR SPRAY FAINT] TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING) ' 8’@0 5$2.500.00
% GST $175.00
FINAL TOTAL COST £2E75.00
PAGE |




ESTIMATED ACCIDENT REPAIR COST %mm

SECTION 5: REPAIRS TD BUS ADVERTISMENT VINYLS/PANELS |ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REFAIR COST

|SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST -

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR [LOSS OF USE COST)

Dt In For Repsirs 4/10/2018

Dste Out From Repair T/10/2018

BUS TYPE (50 / 0D) 0 Humbsar of Days Undar Rapaic 3
LOSS OF USE COST $900.00

S M&M-' 19514
SECTION NO. cost T wll'
' $1,011.26 #[1 a' it
2 $2.675.00
5 5300.00 4 2£0S (o
AR 067 54,586 25 2 43 .

PAGE 2
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Asher SnE (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransitsg>

Sent: Tuesday, 18 December 2018 5:00 PM

To: Asher Sng (LKKAuto); Admin A; CS A Team; Admin-D (LKKAuto)

Cc Subramanian Kasi; Wu Tzu Ying; Katherine Tan

Subject: LOD - Accident Involving SMB3029) & SJF8899X D.O.A: 28/09/2018

Attachments: GIA TP Search Fee SMB3029).PDF; Repair Bill SMB3029).pdf; GIA Report SMB3029).PDF
WITHOUT PREJUDICE

Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SIFBB39X which was involved in the above accident with our bus
no. SMB3029).

We are In the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :53,001.46 (inclusive of 7% gst)
Loss of Use x 3 Days : $900.00 (5300 x 3 days)

GIA Search Fee : 52,00 (enclosed)

Total :53,903.46

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mabile +65 9848 1243
Office +63 6BIT 1747
Email  sharifah@towertransitsg

Tower Transit Singapore Pte Ltd
21 Bullm Drive, Bullm Bus Depot, Singapore 648170
Registration number 201419417k

www.towertransit.sg
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Asher Sni (LHI{Autn! R

From: Asher Sng (LKKAuto)

Sent: Friday, 11 January 2019 3:28 PM

To: 'KHONG_SHOONGE@YAHOO.COM'

Subject: ACCIDENT INVOLVING SIF BBSSX AND SMB 3029) ON 28/09/2018

Our Ref: CC4/AIG18017813/T1eb3

11 JAN 2019

CHIA KHONG SHOONG

Dear Sir/Madam,
ACCIDENT INVOLVING SJF 8899X AND SMB 3029J ON 28/09/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



RELEASE

Cluim New HHORS2IRLSG Policy No: 2100398206

'We, SMB 3029] - TOWER THRANSIT SINGAPORE PFTE LTD, herebhy agres 1o accept the sum af (
SINGAPORE DOLLARS THREE THOUSAND SEVEN HUNDRED FIFTY THREE AND CENTS FORTY
FIVE ONLY) ($3,753,45) to be pald 10 [TOWER TRANSIT SINGAPORE PTE LTD) in full and final seulemen
ol all cloims, costs and disbursement arising from personal injury or Joss of or damage (0 properly sustained by mefus
as a result of an accldent involving SJF 8899X on the 28 duy of SEPT 2018 along SIXTH AVENUE and Lwe agres
thal the said sum is paid with a denial of lability on the part of AIG Asia Pacific Insurance Pre. Lid. being ibe insurcr,
insured and the driver of vehicle No SJF 8894X respectively, (or any other person or persons ) in respect of said loss
and for damage whether now or hereafter to become manifest. and B aceepied by mefus io the intent that the said AIG
Asia Pacific Insurance Pie. Lid. and all other persons be absolutely snd finslly exonerted and discharged from all claims
of every nature and kind whatsoever which I'we now or hereiller may have arising oul of or connected with or traceahle
1o the xald sccident. We funher state that the foregaing relesse hus been carefully read by mefus or has been read to
mefus and I/we know the contents thereof and have signed the same as my/our own free and voluntary sct snd have not
been influenced in making this settlement by any representation of the pany or parties relessed. 1'We als declare that |
amiwe are the person/persons entitled (o receive the sbove compenuation and hereby undertike to indemnily A1G Asia

Pacific lnsurance Pre. Lid. against any claim made or which may be made in respect of this compemation

*This Release does noi bind the insured and insured driver of ATG Asin Pucilic Insurance Pe. Lid. and is not to
be construed s an admission of lability an their part and shall not be used as evidence In any clalms, actions
which muy be lodged by them.”™

Duedthis 2| duyor Mivth 2004

j! ITNESS c 1 N
Signature: M Signature:
Name ¢ Name TOWER TRANSIT SINGAPORE PTE
TRLE R o SPrBAN LTD '
Address - Address © 21 BUILIM DRIVE, BULIM BUS
DEPORT

—_—

SINGATMORE 648170

NRIC Na: _201419417K




Tower Transil Singapore Pie Lid

TRANSIT 21 Bulim Drve, Bubim Bus Depot, Smgapare 548170
Co. Registration No. / G5T Registration No. 2014 15417K
Website: wew towenransitsg Emml APGEhowsnransit sg

Blil Ta: GET Rog. No : 201418417
AlG Asia Pacille Insursnce Pis Lid involom Mo, AIG-2011903-02
TB Shantan VWay #08-16 Invaice Date ; 21-Mar-2016
Singapore B426851 Torms 1 28 den
Contract No. -
Atteniion Motor Claims Deparimant
GROSS
itam | DESCRIPTION AMOUNT (88) TAX RATE TAX [S5) AMOUNT (5%5)
Being cosl recovery regarding acciden] involving SMBI026)
and SJFEETEX on 3Bth Seplember 2018;
1 | Costof Repair 2,805 0@ T% 196,36 3.001.45
2 | Loss of Use (3 oays x 5250/dny) 750.00 0% 000 750.00
3 | GIA Search fee 1.87 T 013 2.00
TOTAL 3,556.96 196.48 175348

Irterest shall be kevied from ihe dus date of the invoice 1o the cate payment s received. The Intorest rale shall be s 7.5% p.a. excep! when
(heTe | an agreemant in which case (he Bpplicable Jate nleres! rale as por the agreement shall tnke precedence.

For Bank Transfer:

Bank Name. The Hangkong and Shanghal Banking Corporation Limited
Aceount Name: Tower Transil Singapore Ple Lid
Bank Code: T232

Branch Code: 052 Collyer Cuay Beanch
Account Mo - 052-304822-001
EWIFT Code HEBCSGSG

Thas i & comnies garimaiod ivocy WO NIGREt N (UEEL




GENERAL
INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 5224 0030
Operating Hours: Monday to Fridey Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No GR-18-151216
Dats of Request 011102018 Your Ral No: Onlina Purchasa
Tower Transit Singapore Pte Lid
21 Bulim Drive
Bulim Bus Depot
Singapore 648170
Dear SirfMadam,
Enquiry Date 011072018
Enquiry By Sharifah Nusaybah Binte Syed Jamil Binshahab
TP Vehicle No. SJFBBEIX
Accidant Date 2B/08/2018
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tal. No.
SJFa89ax AlG Asla Pacific Insurance Pte, Lid, 05/01/20168-04/01/2019 65-6418-3000
Thank Youw

The images provided to you are taken from the onginal reports forwarded 1o the centre by the members of the General Insurance Association of
Singapore and we take no responsibilily for their accuracy o contents and shall be under no liability whatsoever for any loss or damage arising oul of
or in connection with the reports ar their images.

This is a computer generated document and requires no signature




GENERAL

INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +85 6224 0030
Oparating Hours: Monday to Friday S8am to 5pm
GST Registration Na. M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Na GR-18-151216
Date of Reguast 01102018 Your Ref No: Onlina Purchasa
Towear Transit Singapora Pta Lid
21 Bulim Drive
Bulim Bus Depot
Singapore 848170
Dear SirMadam,
Enquiry Date 0110/2018
Engquiry By Sharifah Musaybah Binte Syed Jamil Binshahab
TP Viehicle No. SJFBB98X
Accident Date 28/06/2018

DESCRIPTION AMOUNT (S3)

TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This 1s a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO | ] Cash | | Cheque
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
(CLAIM SUBFOLDER TRACKING e R ]
Case  |Noufed  |EwtSubmvitted [Ad)Asmgned  |Ad) Rpt Ad] Submitted | Ins Auth'ed Stanus '
; 28 Sep 2018 J2OctB ssasosa0 5$2,805.10 | Pandling for Survey
A | = lh.‘lt
i | Edn adi e | '“f‘"’""h w fiax | Camcwl Cane |

Main Reference Claim Detalls

--.‘I_‘-ﬁ;ﬁrﬂﬁ-“ —— r[_ ...Er_.-.._ it-r‘]
Imsurey: CHIA KHONG SHOONG, |1D- 5716159018
TOWER TRANSIT SINGAPORE PTE LTD, Co. Reg, No.: 201419417K

. |28/08/2018 07:00 - 59
SHS NI R OF L Iil!" Months and 27 Clays From LTA Reg Cate (Man Yr]]
Poliey/Cover | 2100198206 (Comprehensive)
Coverage: 05/01/2018 - 04/01/2018

TP / 446085238156 | Note No, -

| potiey Mo, |
SIFBE99X .“:" mant): | O+ 1708%1 S4MFEP

_ -

_ Eweess |
| Tower Transit Singapors Pta Ltd (HQ) 21 Bulim Drive, Sulim Bus Depat, 648170 Jurong West - Tel: B1688950

_Mﬂ Agia Pocific Insurance Pie. Lid. [Express) - Tel: 65-6415-3000 . [Handied by Foo, Chit Yan)] Chityvan.Foo@ag com
I — —

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

. LKK Auto Consultants Pie Ltd (HQ) - Tel 6256-3561 . [Handied by MOWD TAUFIKH BIN HAMID] . [Final Rpt due
e .lu.u_uﬁmar R - )

|ASSOCIATED MAIL RECEIVED view Al |  compose Case Man |
ﬁ'l;n'I are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Semrch Tasks | Cronte wew Task | Comolste |
Due Date  Priority Type  Task Group Subject  Hamdler Aswigned By Completed On Created On  Dons?

No resylts.
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/4/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SMB3029] (4460B523815G)
[SIFBB99X]
™
TOWER TRANSIT SINGAPORE PTE LTD
Sep 2B 2018 7:00AM
[CHIA KHONG SHOONG]
Tower Transit Singapore Pte Ltd
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
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Preview Page 1 of 1
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
t\l’nh«lnlu No: SJFB899X (Insd veh) Model: AN NL320F (A22)10.5D
EMB3029J (TP veh) S TURBO (A}
| Date of Accident: |28/09/2018
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate 5 3,686.28
Final Repair Cost 5 3.001 45
Loss of Use ] 750.00 3.00 days at $250.00 per day
Rental (if any) !5 0.00 days
LTA / GIA Search Fee ) 2.00
Others 5 0.00
'8
Final Settlement Sum ] 3,753.45

Is Third Party Workshop GIA Registered? [ 1 YeEs [X] NO {Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreesd Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (%) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply,
Remarks

Payment Instruction: Payee's Breakdown

1) | Tower Transit Singapore Pte Lid 5 375345
2) 1 8
3) s
02 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please atlach all the supporting documents to the form.
[Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survay Report; Medical
Report/ BIll {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 2/4/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co regno 100s07108m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel; 6256-3561 Fax: G844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18017B13/T1EB3Q2
Date: 02/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 2100398206
Claimant Vehicle smpaoz0) Insured Vehicle No:  SJF8889X
Date of Loss: 28/08/2018 Nature of Claim: TP Claim No: 4480852381SG
RIPTION & | MTIFICATI F Hi
Reg No: SMB3028.J
Make & Model: MAN NL3Z0F (A22), 10.5 D ABS TUREO (A) Engine No 50331480613146
Reg. Date 01/02/2013 (Man, Year; 2012) Chassis No: WMAAZ277RCTO01568
Calour: Green Odometer 332488 km
Engine Capacity! 10518 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condiion: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 27570 R225 Rear Tyre Size 2750 R225 (D)
Front Left Side: Michelin 8 mm Rear Lefi Side: Michehin 8/8 mm
Front Right Side; Michelin 8 mm Rear Right Side: Michelin 8/8 mm
The above valuas reprresant the remaning fyre reads cepth
COSTOF CLAIMS = Repairer's Adjuster's  Difference  Diff %
Parts 945,10 945 10 0.00 0.00
Miscellaneous ems 0.00 0.00 0.00
Labour 2,500.00 1.860.00 640.00 25.60
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 3.44510 2 805.10 640.00 18.58
+ GST 7.00/7.00% (S%) 24118 196 36 44 B0 18.58
Nett Amount (S§) 3.686.28 3,001.46 664.80 18.58
+ Loss of Use (3.0 x S5250.00/day) (55) 750.00
+ Doc/Search Fee (S5) 200
Nett Liability (S5) 3,753.46
INSPECTION
Date of Assignment: 021072018
Date Inspecied: D4/10/2018 Inspected At: Tower Transit Singapore Pie Lid (HQ)

Estimated Penod of Repair:

3.0 days

21 Bulim Drive, Bulim Bus Depot
Singapore 648170
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong i

NOTE: This repart mpresents our fingings ar fhe nme and place of napection staied hermn. Such inspechion fas been camed ool fo fhe best of our
krowinodge and mhillfy but any ot iabilly under sny other cirepmstances is bonsby sapredsly erchdied
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *LAMP STOP ASSY -REAR Cracked 286.00F *286,00F
2 1 *FLASHER ASSY -REAR Cracked 21840F 218 40F
3 1 *COVER TAIL LAMP -O/S/R Bent 440.70F *440.70F
F=Franchisa par

Total Parts (S$) 945.10 945.10

| Report was unsubmitted during this print-out
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Recommended Miscellaneous ltems

There are no new miscellaneous ems selected,

Recommended Labour

Mo Particulars Lab. Type Repairer's Amount
Labour ltems
1 TO REPLACE /REPAIR THE DAMAGED PARTS (INCLUDING MNew 2.500.00 1.860.00
SPRAY PAINTING)
Gross Labour Cost (S§) 2,500.00 1,860.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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