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ﬂARFf‘[‘.UE Rebate Enquiry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwner |0 Type:

Cwener 1D

Vehicle Details

Viehicle No:

Viehicle to be Exported;
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine Na.

Chassis Na:

Maximum Power Output:
Open Market Value:

Criginal Registration Date
First Registration Date:
Transter Count:

Letual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Dare:

COE Category:

COE Period|Years):

POP Paid:

COE Rebate Amaunt:

Total Rebate Amount:
Mﬂﬂﬂ'!

Page | of |

Company
62937

SHDZ2B44C

Yes

2B 5ep 2018
TOYOTA

PRIUS HYBRID 1.BL CVT ABS AIRBAGS 2WD
Brown

2012
ZZRSAISEST
ZVW3I014629689
0.0kW (0 bhp)
32324500
29Aug 2013

29 Aug 2013

o]

£5.000.00

Yes
28 Aug 2021
$3.50000

28 Aug 2011

A - Car [1600cc & below)
a8

$£5495200

$20,034.00

$23.534.00

Please nate that the 8-year COE for this wehicle cannot be further renewed. The vehicle must be de-registered upan COE expiry or when the
wehicle reaches its statutory lifespan (if applicabla), whichever is earlier.

The infarmation contained herein is correct as at 28 Sep 2018

Germitl 24 ale 1 Q3 K

hups://vrl.lta.gov.sg/lta/vil/action/enquireRebate By PublicBefore Dereglnput ’FUNCTION _[D=F03...

OK

28/092018



Date: 01.10.2018

PRIME GROUP

lLonpac Insurance Bhd
100 Beach Road #19-00
Shaw Tower

Singapore 189702

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO SHD2844C PRIUS HYBRID 1.8 (2012)

To supply

1)
2)
3')
4)
5)
6)
7)
8)
9)
10)
1)
12)
13)
14)
15)
16 )
17)
18 )
19 )
20
21 )
22)
23 )
24 )

front bonnet

front bonnet lefi hinge

front bonnet right hinge

right front fender

right front fender cowling

right fromt fender "Hybrid" emblem

front grille
right head lamp

right head lamp panel
lefi head lamp panel

front bumper

front bumper re-inforcement

front bumper reinforcement right arm
front bumper reinforcement lefl arm
front bumper left side retainer

front bumper right side relainer
front bumper lower cover

front bumper clip

front bumper sponge

front bumper center grille parish
front bumper tow hook cover

front bumper right lamp

lefi front fender

left front fender cowling

L B T TR R T T I T T R R R R R

Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

760.00 ki~
80.00 ¥~
80.00¥ <

435.000 7

272.00 avy~"
65.00 w1 =~

298.00 i~

060,00 04—

165.00 W1~
165.00 RY

230,00 &A%~

290.00 H—*;
292.00 7
29200 X

80.00 M~
su‘uu*/

150,004~
30.00% —
150,00 62 <~
860.00 ds—
45.00 #5—
152.00 ha' 3~
435.00 k17
272.00 X



25 )
26 )
27)
28)
29)
30 )
)
32)
33)
34 )
35)
36)
37)
38)
39)
40)
41)
42)
43)
4)
45)
46 )
47)
48 )
49 )
50)
51)
52)
53)
54)
55)
56 )
57)
58 )
59)
60 )
61)
62)
63 )
64 )
65 )
66 )
67 )

left front fender "hybrid" emblem
right wheel housing 53701-47050
front cross member

radiator

radiator fan top cowling

radiator fan blade

radiator fan cowling

radiator lower hose

radiator top hose

radiator lower by pass hose 16572-37120
waler by-pass hose no. 3 16267-37030
water by-pass hose no. 4 16281-37030
walter by-pass hose no. 2 16264-37080
radiator support panel

a/con condensor fan blade

a/con condensor

front right mounting

Hybrid cooler

front engine mounting

right side mirror signal lamp

right side mirror outer cover

wiper garnish

wiper garnish right support cover 55083-47011

wiper tank neck

wiper tank

radiator spare tank with cowling

air cleaner inlet duct 17750-37010
air cleaner housing assy 17700-37252
a/con discharge hose

a/con suction hose

a/con aluminium pipc 88710-47150
front windscreen

front windscreen moulding

right front quarter window

right front quarter window rubber moulding
dash board

SRS unit

right & left impact sensor

steering air bag

steering air bag coil

passenger air bag assy

right seat belt

lefl seat belt

1y TROR! Less:25% discount §

3
$
$
s
$
s
$
s
$
$
$
$
$
g
$
$
$
$
s
$
$
$
$
$
$
$
$
$
$
$
$
s
$
$
$
$
$

@$329.40 s

$

$
$
$
$

65.00 81"
824.10 1§~
875.00% Nk -

1.730.00 b~

97.2
203.10
23446 | X

5530\ ni

62.10

35.70

32.70

39.02

66.60

1,058.00'
230.43 X ¥y

1,785.00 91—
360.77 ) x
872.00 b*°
233.60

92.40 o~
105.30 &5 ~~
450,004~

46.90 0~
148.00de
190.00 &~
310.00c™
120.000M .~
891.70
882.20 ( & v
384.50
652.38

1,950.00c% ~

85.00n% -~

237.40 o~ :’
188.40 =&

1.072.30 &A™
607.90 ﬂw‘-{,
658.80 owh L

1,592.40 od
691400447

Sub total parts §

31,287.16

(7.821.79)




("‘-.

To supply S.Nett Paris

1)

2)

3) lube from windscreen sealant
4) lpe ERP bracket & fitting
5) lpe right front sport rim
Sub total S.Nett Parts
L/charges
1) Towing charges (use king dolley)
2) Totffkote
3) To mount vehicle on chassis bench, align chassis
4) To computerise wheel alignment
5) Toremove right front wheel, tyre, replace sport rim, balance tyre
6 ) Toremove & replace front glass
7) To focus right head lamp
8) To remove & replace instrumental panel, remove & replace steering
steering air bag coil, steering air bag, lefi front air bag & SRS unit
9) Toremove & replace right front & left front seat belt
10 ) To reset air bag light
I1) To remove & refit air con condensor to faclitate the repair. Refill
air con gas,
12 ) To remove & fit radiator, fan & fan cowling to facilitate the repair
13 ) To remove & fit bonnet, front bumper, right head lamp. Cut/
welding front support panel, right wheel house chassis frame
To straighten front right & lefi wheel house, replace the above parts
14)  To putty. respray painting front support panel, right wheel house panel,

Itin radiator coolant
I pe front windscreen inner seal

head lamp panel. front bonnet inlet & outer. front bumper, right & left

5 2346537

$ 45.00 s~

$ 20.00 a2 =~

$ 45.00 s

$ 15.00 M

$ 22000 oA

$ 345.00...

5 80.00 <

5 300,00 30

$ 250.00x ah

$ 80.00 ~

$ 40.00 3

$ 120.00 v~

s 30.00 <

$ 300,00 200"

s 160.00 [ °°°

$ 200.00 159

$ 80.00 /

5 80,00/

$ 1.400.00 | 209 -
(ko2

$ 1,600.00



fender & eic

Sub total Licharges $ 4.720.00
Estimated total $ 28.530.37

e
_—,——

s .8 F
149

4,20
17 ;\_,ﬂ%'}
41{1?'ﬂ”3'

1‘50"8’-
e Lt 5555

LKK Auto Consullants hence notify
the Repairer of the following:
= To resurvey belore/afer spray painting
« To display damaged pari(s) during resurvey
« Parts prices are subject lo confirmalion
® Third party survey is on a “Withoul Prejudice” basis
* No llegal modificalion(s) is aliowsd
= Supplamentary ilem(s) mus! be resurveyed gnd
s subject 1o final approval from Insurance Comgany

Acknowledged by Repainr
Signature:
Daila:




TP Veh SHD 2844C
Date of Reg 29.08.2013
DOA 28.09.2018
COE Expiry Date 28.08.2021
$

(1) Estimated Book Value
Unit Cost 38,000.00
Import Duty 4,653.00
Registration Fee 140.00
PQP Paid 54,952.00
ARF Paid 5,000.00
Estimated Per Taxi Purchase Price 102,745.00
Estimated Per Taxi Purchase Price 102,745.00
Less 60% of ARF Paid 3,000.00
Estimated Full Lifespan Depreciation 99,745.00
Estimated Full Lifespan Depreciation 99,745.00
Times Balance Life (35/96 months)

36,365.36
Add 60% of ARF Paid 3,000.00
Estimated Book Value 39,365.36
(1) Adjusted LTA Rebate
PARF Rebate
PQP Paid
Times Balance Life (06/96 months)
Adjusted COE Rebate
PARF Rebate
Add Adjusted COE Rebate
Adjusted LTA Rebate _23,534.00
(Summary) Estimated Nett Value
Estimated Book Value 39,365.36
Less Adjusted LTA Rebate 23,534.00

Estimated Net Value

15,831.36




Nivitha (LKK Auto!

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 1 October 2018 2:34 PM

To: peiyee@primeautoclaims.com; assignments@Ikkauto.com; Mivitha (LKK Auto)

Cc: MT_Claim_SG

Subject: Our Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018
INVOLVING SHD2844C & YN21398 20l

Attachments: img-181001112428 pdf 2:40 Fm@ oil1o i J

vehice 'n
Dear Nivitha/Catherine persor © fl'l )'Ul

Please arrange TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Monday, 1 October, 2018 1:57 PM

To: ONG LI LI

Subject: FW: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398
Importance: High

Dear Li Li,

FYA

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Pei Yee [mailto: pelvee@ primeautoclaims.com]

Sent: Monday, 1 October, 2018 9:38 AM

To: GERALD POH WEE BIN

Cc: alicel=ong@primeautoclaims.com

Subject: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398
Importance: High

Hi
The above referred
Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.

Please inform surveyor to avoid 1230-1330pm lunch hour,



*We select LKK Auto Consultants Pre. Litd.

- *Please arrange PRI soonest possible due to loss of income and loss of rental per day count.

Thank you.

Thank you & Best regards,

Pei Yee

Prime Auto Claims Service Pte. Ltd,
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

A member of the Prime Group

Disclaimer: This mail (including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us
immediately and delete this message from your system, You may not copy or use it for any purpose, or otherwise disclose
its contents to any person.

Virus-free. www avast com




- Mei Kwan (LKKAuto)

From: ONG LI U <llong@lonpac.com>

Sent: Wednesday, 3 October, 2018 2:47 PM

To: Mei Kwan (LKKAUtD)

Ce: MT_Claim_SG; Admin A; Thin Thin (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: Our Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018
INVOLVING SHD2B44C & YN2139B

Attachments: YN21398 280918.PDF

Categories: HMEK

Hi Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Melkwan@Ikkauto.com]

Sent: Wednesday, 3 October, 2018 2:27 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Thin Thin (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: Our Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING
SHD2844C & YN2139B

WITHOUT PREIUDICE.
SAVE AS TO COSTS

LPCref: 18/18/18/VC05/020958
LKK REF: CC4/LPC18017812/T1ua3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that the estimated cost of repair is not ready yet.
We will revert to you on preliminary advice in due course.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Please take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841
2360,

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid



From: Pel Yee [mallto:peivee@primeautociaims.com]

Sent: Monday, 1 October, 2018 9:38 AM

To: GERALD POH WEE BIN

Cc: ali rimeautodaims.coim

Subject: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398
Importance: High

Hi

The above referred

Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis,

Please inform surveyor to avoid 1230-1330pm lunch hour.

*We select LKK Auto Consultants Pte. Litd.

*Please arrange PRI soonest possible due to loss of income and loss of rental per day count.

Thank you.

Thank you & Best regards,

Pei Yee

Prime Auto Claims Service Pte. Ltd.
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

A member of the Prime Group

Disclaimer: This mail (including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us
immediately and delete this message from your system, You may not copy or use It for any purpose, or otherwise disclose
its contents to any person.

Virus-free. www.avast.com




Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 May 2019 8:06 AM

To: 'ONG LI LI

Cc: MT_Claim_SG; Admin A

Subject: <SEEK MANDATE> Lonpac Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO
ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photas.pdf: RENTALpdf: PIR FROM TP.pdf

Lonpac Ref: 18/18/18/VC05/020958
LKK Ref: CC4/LPCI18017812/T1pa3q2

Dear Sirs/Madam,
ACCIDENT INVOLVING YN2137B(Ol) AND SHD2844C(TP) ON 28/0%9/2018
We refer to the above matter.

We have highlighted to your good office on 03/10/2018 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

The accident occured when our insured driver was making a right turn and collided with third party who
was making a left furn on the opposite direction. Third party had submitted a copy of police investigation
result to show that our driver was being charged for Inconsiderate driving.

Summary fo offer to third party repairer. “PRIME AUTO CLAIMS SERVICE PTE LTD" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair [w/GST) $30,527.50 $ 16,906.00
2. Loss of Rental [20days x $102.90) § 2,058.00 $ 1.955.10 [19days x $102.90)
Total | $32,585.50 $18.861.10

**15days recommendation for repair + 35unday + 1PRS = 19days
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: ONG LI Ll <llong@lonpac.com>
Sent: Wednesday, 3 October, 2018 2:47 PM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>



Hsiao Tuna (LKKAuto)

From: OMNG LI LI <llong@lonpaccom>

Sent: Friday, 24 May 2019 4:23 PM

To: Hsiao Tong (LKKAuto)

Ce: MT_Claim_SG; Admin A

Subject: RE: <SEEK MANDATE> Lonpac Ref: 18/18/18/VC05/020958 PRI REQUEST TO

ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398B [External General]

Lonpac External - General
Dear Hsiao Tong

Please proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

HEW  lonpac.com.sqg

Lonpac External - General data is for internal / external use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, 17 May, 2019 8:06 AM

To: ONG L1 LI

Cc: MT_Claim_SG; Admin A

Subject: <SEEK MANDATE> Lonpac Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018
INVOLVING SHD2B44C & YN2139B

Lonpac Ref: 18/18/18/VC05/020758
LKK Ref: CC4/LPC18017812/TIpa3q2

Dear Sirs/Madam,
ACCIDENT INVOLVING YN21398(0Ol) AND SHD2844C(TP) ON 28/0%9/2018
We refer to the above matfter,

We have highlighted to your good office on 03/10/2018 of Third-Party's request 1o do Direct Settiement with
our Principal, Lonpac Insurance Bhd,

The accident occured when our insured driver was making a right furn and collided with third party who
was making a left turn on the opposite direction. Third party had submitted a copy of police investigation
result to show that our driver was being charged for Inconsiderate driving.

Summary to offer to third party repairer, “PRIME AUTO CLAIMS SERVICE PTE LTD" is as follows: -

Claimed Amount | Revised Amount
|. Cost of Repair (w/G5T) $30.527.50 % 14,904.00
2. Loss of Rental (20days x $102.90) § 2.058.00 $ 1.955.10 (19days x $102.90)

Total | $32,585.50 $18,861.10




**| 5days recommendation for repair + 35unday + |PRS = 19days

Relevant supporfing claim documents are attached herewith for your perusal and reference.

The above is for your approval,

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-7107 | emall: chewht@kkauto.com | fax: 6741-4108
Blk 51, Payn Ui Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llongi@| .com>

Sent: Wednesday, 3 October, 2018 2:47 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com=; Thin Thin (LKKAuto)
<thinthin@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com=>

Subject: RE: Our Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C
& YN21398

Hi Mei Kwan
Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Wednesday, 3 October, 2018 2:27 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Thin Thin (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: Our Ref: 18/18/18/VC05/020958 RE: PR1 REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING
SHD2B44C & YN2139B8

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

LPC ref: 18/18/18/VC05/020958
LKK REF: CC4/LPC18017812/T1ua3

Dear Sir / Madam,

We refer to the above matter.
Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.
2



Kindly let us have a copy of your insured's GIA report for our necessary action.

Please take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841
2360.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; MeiKwan@lkkauto.com | fax; 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408g933)

From: Admin-D (LKKAuto)
Sent: Monday, 1 October, 2018 2:41 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments(@|kkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C
E YN2139B

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | emnil: pssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.c

Sent: Monday, 1 October 2018 2:34 PM

To: peiyee @primeautoclaims.com; assignments@Ilkkauto.com; Nivitha (LKK Auto) <admin- kauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject; Our Ref: 18/18/18/VC05/020958 RE: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C &
¥YN21398

Dear Nivitha/Catherine
Please arrange TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Monday, 1 October, 2018 1:57 PM

To: ONG LI LI

Subject: FW: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398
Importance: High



Dear LI LI,

FYA

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Pei Yee ' '

Sent: Monday, 1 October, 2018 9:38 AM
To: GERALD POH WEE BIN

Cc: aliceleong@primeautociaims.com

Subject: PRI REQUEST TO ACCIDENT ON 28.09.2018 INVOLVING SHD2844C & YN21398
Importance: High

Hi

The above referred

Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.
Please inform surveyor to avoid 1230-1330pm lunch hour.

*We select LKK Auto Consultants Pte. Ltd.

*Please arrange PRI soonest possible due to loss of income and loss of rental per day count.

Thank you.

Thank you & Best regards,

Pei Yee

Prime Auto Claims Service Pte. Ltd.
6 Benol Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

A member of the Prime Group

Disclaimer: This mail (including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us
immediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
its contents to any person.

Virus-free. www.avast com




Hsiao TGH !LKKAutn!

From: Alice Leong <aliceleong@primeautoclaims.com>

Sent: Monday, 27 May 2019 1:08 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK
REF: CC4/LPC1B017812/T1pa3q2

Attachments: img-190527150108.pdf

Importance: High

Hi Hsiao Tong,

Enclosed our LOD with supporting documents for your retention.

For swift & amicable settlement, please let us have your offer.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auio Claims Service Pie Lid

6 Benoi Place Singapore 629927
T(65): 6861 0908 1 F (65) 65152948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e-mail {including all attachment) contains confidential information which may be privileged, It Is intended solely for the identified
recipient{s) to whom it 1$ addressed. 1T you are not an intend recipient. please reply to us immedintely and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents 1o any person

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: 24 May, 2019 5:24 PM

To: Alice Leong <aliceleong@primeautoclaims.com>

Subject: Re: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:
CCA/LPC18017812/T1pa3q2

Without Prejudice

Dear Alice,

We refer o the above matier.

For COR, we propose L/sum $15,800.00(befare GST) with 15 repair days.
Kindly confirm.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill. authorisation to act. rental
receipt) ta us (LKK}ior our necessary action.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | emall: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, UThi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 May 2019 8:07 AM

To: Alice Leong

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B /LKK REF:
CC4/LPC18017812/T1padq2

Without Prejudice

Dear Alice,

Received with thanks.

We will expedite the matter and get back o you asap.

Kindly hold hands for time being.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/ssttiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Bik 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Alice Leong <alical rimeautoclaims.com>

Sent: Thursday, 16 May 2019 4:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:
CCA4/LPC18017812/T 1pa3qg2

Importance: High

Hi Hsiao Tong,
Enclosed our hirer’s PIR for your retention.
Thank you

Alice Leong
Manager, Motor Claims



Prime Auto Claims Service Pre Lid
6 Bemoi Place Singapore 629927
T(65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Diselaimer

This e-mail (including all attachment) contains confidentinl information which may be privileged. It is intended solely for the identified
recipieni(s) 1 whom it is addressed. 1T vou are not an intend recipient, pléase reply to us immediately and delete this message from your sysiem.
You may not copy or use it for any purpose, or otherwise disclose its contents (o any persorn.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 16 May, 2019 12:04 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B /LKK REF:

CC4/LPC18017812/T1pa3qg2
Importance: High

Hi Hsiao Tong,
Please update us the status of the claim ASAP
Thank you

Alice Leong

Manager, Motor Claims

Prime Auto Claims Service Pte Lid

i Benoi Place Singapore 629927

T (65); 6861 0908 | F (65) 6515 2048
HP (65) 9818 4304

A member of the Prime Group

Disclaimet

This e-mail (including all attachment) conmins confidentinl information which may be privileged. It is intended solely for the dentified
recipient(s) to whom it is addressed. IT you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may nol copy or use it for any purpose, or otherwise disclose its contents o any person.

From: Alice Leong [mailto:aliceleo rimeautoclaims.
Sent: 07 May, 2019 4:19 PM
To: 'Hsiao Tong [LKKAuto)' <chewht@lkkauto.com>

Cc: 'Taufikh (LKKAuto)' <Taufikh@Ikkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B /LKK REF:

CCA/LPC18017812/T1pa3q2
Importance: High

Hi Hsiao Tong,

See enclosed our letter of certificate for your retention.

Thank you

Alice Leong
Manager, Motor Claims



Prime Auto Claims Service Pte Lid

6 Benol Place Singapore 629927
T(65): 6861 0908 | F(65)6515 2948
HP (65) 9818 4304

A member of the Prime Group
Disclai
This e-mail {including all attschment) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) 1o whom it is addressed, If you are not an intend recipient, plesse reply 10 us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents 1o any person.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: 07 May, 2019 4:11 PM

To: Alice Leong <aliceleong@primeautoclaims.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:
CC4/LPC18017812/T1pa3g2

Without Prejudice

Dear Alice,

We refer to the above matter.

We would like to request a copy of letter of certification on rental rate/day for our necessary action.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@®lkkauto.com | fax: 6741-4108
Hlk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S{408933)

From: Alice Leong <aliceleong@primeautoclaims.com>
Sent: Monday, 6 May 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Importance: High
Hi Hsiao Tong, URGENT REMINDER
Our below e-mail referred.

Please let us have your reply ASAP. If we do not hear you by 10.05.2019, our client will not hesitate to
recovered his losses via his appointed solicitors without any reference to your office.



Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Bemai Place Singapore 629927
T(65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e=mail {including all attachment) contains confidential information which may be privileged. 1t is intended solely for the identified
recipient(s) 1o whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents (o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent; 18 April, 2019 2:56 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Cc: 'Taufikh (LKKAuto)' <Taufikh@I|kkauto.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398
Importance: High

Hi Hsiao Tong,

Please specify how long do we need to wait, it has been too long to wait for your office to confirm on this
issue,

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927
T(65): 6861 0908 | F(65) 6515 2048
HP (65) 9818 4304

A member of the Prime Group

Discloimer

This e-mail {including all anachment) contains confidential information which may be privileged. It is mtended solely for the identified
recipient(s) 1o whom it is addressed, If you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents 1o any person

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: 15 April, 2019 10:06 AM

To: Alice Leong <aliceleang@primeautoclaims.com>
Cc: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B

Without Prejudice
Dear Alice.

As spoken earlier, kindly hold hands for fime being. We are seeking mandate from insurer and will get back
to you asap//

Thank you.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence beling discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ui Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 15 April 2019 9:45 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C £ YN2139B

Importance: High
CCa/LPC18017812/T1pa3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Alice Leong <aliceleong@primeautoclaims.com>
Sent: Monday, 15 April 2019 9:37 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: GERALD POH WEE BIN < Id lonpac. >

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B
Importance: High

Hi Taufikh URGENT ATTENTION

Enclosed our reply to your calculation sheet. We maintain our request of Lumsum $17,900

Please let us have your revise offer by 18.04.2019, failing which, our client will recover their losses via their
solicitors without further reference to you.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Serviee Pie Lid



6 Bemol Place Singapore 629927
T(65). 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipientis) to whom it |s addressed. 1f you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents (o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]

Sent: 29 January, 2019 12:10 PM

To: Taufikh (LKKAuto)' <Taufikh@lkkauto.com:>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21359B

Importance: High
Hi Taufikh,
We disagree to your calculation and amount recommended.

First of all, our vehicle is a commercial taxi which rental was charge 365 days. Thus calculation should base
on the number of days left before the COE expired. Moreover this accident was solely caused by third party
and PIR was received by our hirer whereby your insured was charged Inconsiderate driving.

We have done a survey and come to know that taxi companies i.e. Comfort Delgro, Silver cab & etc. in fact
was calculated on number of days left before COE expired.

For your info our daily taxi rental rate is @$102.90 and our taxi COE expired on 28/08/2021(left
approximately 2 vears 11 months)

To be fair please revise your finalization amount
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

& Benoi Place Singapore 629927
T(65); 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

].
This e-mail (including all attachment) contains confidential information which may be privileged. It is intended ml_tly for the identificd
recipieni(s) to whom il is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your sysiem.
You mav not copy or use it for any purpose, or otherwise disclose ils conlents o any person.

From: Taufikh [LKKAuto) [mailto:Taufikh@lkkauto.com]

Sent: 22 January, 2019 11:54 AM

To: Alice Leong <alice imeautoclaims.com>

Subject: Re: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Hi Alice,

Attached as per requested.



Regards
Taufikh
Lkk Auto

Estimated book valu
LTA REBATE : $23,53
Repair Nett value:
$31,000 - $23,534=$
Figure round off to S
repair.

From: Alice Leong <aliceleon rimeautoclaims.com>

Sent: Monday, January 14, 2019 10:31:33 AM

To: Taufikh (LKKAuto)

Cc: Hsiao Tong (LEKAuto)

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B

Hi Taufikh,

Our client would like to have your calculation on how $8,000 arise



Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Litd

6 Benoi Place Singapore 629927
T(65); 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e=mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipientis) to whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents o any person

From: Taufikh (LKKAuto) [mailto:Taufikh@Ikkauto.com]
Sent: 10 December, 2018 4:24 PM
To: 'Alice Leong' <aliceleong @primeautoclaims.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Hi Alice,
Refer to revised estimate. Repair limit Lumpsum 58000 , 15 days.
Regards

Taufikh
Lkk Auto

Sent: Thursday, 29 2018 1:56
To: Taufikh (LKKAuto)
Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Importance: High

Hi Taufikh,

See enclosed our estimate. We repaired the vehicle. Please mark item & e-mail me.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auio Claims Service Pie Lid

6 Benol Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group
This e-mail (including all antachment) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person,



From: Taufikh (LKKAuto) [mailto:Taufikh@|kkauto.com]

Sent: 12 October, 2018 11:25 AM

To: 'Alice Leong' <aliceleong@primeautoclaims.com>

Ce: Thin Thin (LKKAuto) <thinthin@|kkauto.co

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B

Hi Alice,
Please be inform the repair limit for this taxi is S8000.
Regards

Taufikh
Lkk Auto

From: Alice Leong [n (¥

Sent: Thursday, 4 Dctnber zma S: 56 AM

To: Taufikh (LKK Auto)'

Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Importance: High
Hi Taufikh URGENT ATTENTION
The above vehicle referred.

Please let us have your offer on the max repair cost / total loss figure on urgent basis
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

& Benaoi Place Singapore 629927
T(65): 6861 0908 1 F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e-mail {including all attachment) contuins confidential information which may be privileged. It is intended solely for the identified
recipient(s) 1o whom it is addressed. 1T you are pot an intend recipient, please reply to us immediately and delete this message from your system
¥ ou may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 03 October, 2018 5:17 PM

To: Thin Thin (LKKAuto) nthin@|kkauto.com>

Cc: 'Admin A’ <admin-a@lkkauto.com>

Subject: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2B44C & YN2139B
Importance: High

Hi Thin Thin

Your appointed surveyor Mr. Taufikh had surveyed our client’s vehicle on 01.10.2018

For swift & amicable settlement, please establish liabilities as we have to define hirer’s accident excess
within limited period.
10



We have purchased your Ol report and his lorry was mounted with camera. We would be greatly appreciate
if you could kindly furnish us your insured video footage for our viewing and also facilitate our client to
make decision whether 1o further pursued with the said claim.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pie Lid

& Benoi Place Singapore 629927

T (65): 6861 D908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail {including all attachment) contains confidential information which may be privileged. 11 is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intend recipient, please reply 1o us immedintely and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents to any person

11



Hsiao Tnﬂ (LI{I{Aum! e —

From: Alice Leong <aliceleong@primeautoclaims.com:>

Sent: Monday, 3 June 2019 9:21 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398 /LKK

REF: CC4/LPC18017812/T1pa3q2

Importance: High

Hi Hsiao Tong,

Offer accepted. Please let us have your DV.
Thank you

Alice Leong

Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Benoi Ploce Singapore 629927
T(65): 6861 0908 | F(65) 6515 2048
HP (65) 9818 4304

A member of the Prime Group
This e-mail {including all amachment) containg confidential information which may be privileged. It is intended solely for the idemified

recipient(s) 1o whom it is addressed. 1f you are not an intend recipient, please reply to us immediately and delete this message from your ystem,
You may not copy or use it for any purpose, or otherwise disclose ils contents (o any person,

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com)

Sent: 01 June, 2019 2:57 PM

To: Alice Leong <aliceleong@primeautoclaims.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:
CC4/LPC18017812/T1pa3q2

without Prejudice

Dear Alice,

we refer to your below email.

We propose settlement at a global sum of $18,650.00(all-in).

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEE Auto Consultanis Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Alice Leong <aliceleong@ primeautoclaims.com>
Sent: Monday, 27 May 2019 1:08 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:

CC4/LPC18017812/T1pa3q2
Importance: High

Hi Hsiao Tong,

Enclosed our LOD with supporting documents for your retention.

For swift & amicable settlement, please let us have your offer.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Benoi Place Singapore 629927
T(65): 6861 0908 | F(6S5)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Diselai
This e-mail (including all sttachment) contuins confidential information which may be privileged. It is intended solely for the identified
reciplentis) to wham it is addressed. If vou are not an intend reciplent, please reply to us immediately and delete this message from vour system.
You may not copy or ise it for any purpose, or otherwise disclose ils conlents o any person.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: 24 May, 2019 9:24 PM

To: Alice Leong <alice imeautoclaims.com>

Subject: Re: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B /LKK REF:
CC4/LPC18017812/T1padq2

without Prejudice
Dear Alice,
We refer o the above matter,

For COR. we propose L/sum $15.800.00(before GST) with 15 repair days.
2



Kindly confirm,

** Kindly forward your LOD with all the relevant documenis(ie: final repair bill, authorisation to act, rental
receipt) o us [LKK}for our necessary action.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 May 2019 8:07 AM

To: Alice Leong

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398 /LKK REF:
CC4/LPC18017812/T1padq2

Without Prejudice

Dear Alice,

Received with thanks.

We will expedite the matter and gel back fo you asap.
Kindly hold hands for time being.

*Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settliement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@{kkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Alice Leong <alicel ri ims.com>
Sent: Thursday, 16 May 2019 4:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:

3



CC4/LPC18017812/T1padq2
Importance: High

Hi Hsiao Tong,
Enclosed our hirer's PIR for your retention.
Thank you

Alice Leong
Manager, Motor Claims

Prime Aute Claims Service Pte Lid

6 Benoi Place Singapore 629927
T(65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail {including all attachment) contains confidentinl information which may be privileged. 1t is intended solely for the identified
recipientis) o whom it is addressed. If you are not an intend recipient. please reply 1o us immedintely and delete this message from your sysiem
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Alice Leong [mallto:aliceleong@primeautoclaims.com|
Sent: 16 May, 2019 12:04 PM

To: Hsiao Tong (LKKAuto) <chewht@| .com

Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B /LKK REF:
CC4/LPC18017812/T1palg2

Importance: High

Hi Hsiao Tong,
Please update us the status of the claim ASAP
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

i Benwi Place Singupore 629927
T(65) 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer )
This e-muil (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you arc not an intend recipient, please reply 1o us immediately and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents 1o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 07 May, 2019 4:19 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: "Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B /LKK REF:

CCA/LPC18017812/T1pa3q2
Importance: High



Hi Hsiao Tong,

See enclosed our letter of certificate for your retention.

Thank vou

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

fi Benoi Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. I you are not an intend recipient, please reply to us immediately and delete this message from your system.
¥ ou may not copy ar use it for any purpose, or otherwise disclose its contents 1o any person,

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: 07 May, 2019 4:11 PM

To: Alice Leong <aliceleong@primeautoclaims.com>
Cc: Taufikh [LKKAuto) <Taufikh@lkkauto.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B /LKK REF:
CC4/LPC18017812/T1pa3q2

Withoul Prejudice

Dear Alice,

We refer to the above matter.

We would like to request a copy of letter of cerfification on rental rate/day for cur necessary action.

Thank you.

Best Regards,

Hsiano Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Alice Leong <aliceleong@primeautoclaims.com>
Sent: Monday, 6 May 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Cc: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Importance: High
Hi Hsiao Tong, URGENT REMINDER
Our below e-mail referred.

Please let us have your reply ASAP. If we do not hear you by 10.05.2019, our client will not hesitate to
recovered his losses via his appointed solicitors without any reference to your office.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Benal Place Singapore 629927
T(65): 6861 0908 | F(65)6515 2048
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mai] {including all sttachment) contains confidential information which may be privileged. It is intended solely for the identificd
reciplent(s) 1o whom it is addressed. If you are not an intend recipient, please reply to us immediately und delete this message from vour system.
You may not copy or use it for any purpose, or otherwise disclose its comtents (o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com|
Sent: 18 April, 2019 2:56 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: Taufikh (LKKAuto)' <Taufikh@Ikkauto.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B
Importance: High

Hi Hsiao Tong,

Please specify how long do we need to wait, it has been too long to wait for your office to confirm on this
1ssue.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pie Lid

6 Benoi Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disslaimer

This e-mail {including all attschment) comuins confidential information which may be privileged. 1t is intended solely for the idenified
recipient(s) 1o whom it is addressed. 1f you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: 15 April, 2019 10:06 AM



To: Alice Leong <aliceleong@primeautoclaims.com>
Cc: Taufikh (LKKAuto) < Ikkauto.com>

Subject: RE: ACCIDENT ON 28.09,.2018 INVOLVING VEHICLES SHD2B44C & YN21398
without Prejudice
Cear Alice.

As spoken earlier, kindly hold hands for time being. We are seeking mandate from insurer and will get back
to you asap//

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by efther party that will materially affect/influence on the ssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Veron Chen [LKKAuto)

Sent: Monday, 15 April 2019 9:45 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B
Importance: High

CCA4/LPC18017812/T1pa3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Alice Leong <aliceleon rimeautoclaims.com>

Sent: Monday, 15 April 2019 9:37 AM

To: Taufikh (LKKAuto) < hi@lk com

Cc: GERALD POH WEE BIN < npac.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398
Importance: High

Hi Taufikh URGENT ATTENTION
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Enclosed our reply to your calculation sheet. We maintain our request of Lumsum $17,900

Please let us have your revise offer by 18.04.2019. failing which, our client will recover their losses via their
solicitors without further reference to you.

Thank you

Alice Leong
Manager, Motor Claims

Prime Awto Claims Service Pte Lid
6 Bemal Place Singapore 629927

T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclnimer

This e-mail {including all attachment) contains confidential information which may be privileged. 1t is intended solely for the identified
recipient(s) 10 whom it is addressed. If you are not an intend recipient, please reply 10 us immediately and delete this message from your system.
You may not copy or use il for any purpose, or otherwise disclose iis contents 1o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]

Sent: 29 January, 2019 12:10 PM

To: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B

Importance: High

Hi Taufikh,
We disagree to your calculation and amount recommended.

First of all, our vehicle is a commercial taxi which rental was charge 365 days. Thus calculation should base
on the number of days left before the COE expired. Moreover this accident was solely caused by third party
and PIR was received by our hirer whereby your insured was charged Inconsiderate driving.

We have done a survey and come to know that taxi companies i.e. Comfort Delgro, Silver cab & etc. in fact
was calculated on number of days left before COE expired.

For your info our daily taxi rental rate is @$102.90 and our taxi COE expired on 28/08/2021(left
approximately 2 years 11 months)

To be fair please revise your finalization amount
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pie Ltd
6 Benal Place Singapore 629927
Ti65): 6861 0908 | F(63)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer



This e-mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. 17 vou are not an intend recipient, please reply to us immediately and delete this message from vour system.
You may not copy or use il for any purpose. or otherwise disclose its contents (o any person.

From: Taufikh (LKKAuto) [mailto:Taufikh@lkkau

Sent: 22 January, 2019 11:54 AM

To: Alice Leong <aliceleo imeautoclaims.com>

Subject: Re: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Hi Alice,
Attached as per requested.
Regards

Taufikh
Lkk Auto



Estimated book valu
LTA REBATE : $23,53
Repair Nett value:
$31,000 - $23,534=
Figure round off to
repair.

From: Alice Leong <aliceleong@ primeautoclaims.com>

Sent: Monday, January 14, 2019 10:31:33 AM

To: Taufikh (LKKAuto)

Cc: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2B44C & YN2139B

Hi Taufikh,
Our client would like to have your calculation on how $8,000 arise
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lud
10



6 Benol Mlace Singapore 629927
T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e=-mail {including all sttachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If vou are not an intend recipient, please reply 1o us immedistely and delete this message from vour system
You may not copy or use it for any purpose. or otherwise disclose ils contents o any person.

From: Taufikh [LKKAuto) [mailto:Taufikh@|kkauto.com]
Sent: 10 December, 2018 4:24 PM
To: 'Alice Leong' <alicel rimeautoclaims.com>

Cc: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B
Hi Alice,

Refer to revised estimate. Repair limit Lumpsum 58000 , 15 days.

Regards

Taufikh
Lkk Auto

From: Alice Leong [ma : -
Sunt Thursday, 29 Hwanber 2018 1:56 PM

o: Taufikh (LKKAuto)
swject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398

Importance: High
Hi Taufikh,

See enclosed our estimate. We repaired the vehicle. Please mark item & e-mail me.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benol Place Singapore 620927
T(65): 6861 0908 | F (65) 65152948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipicnt(s) 1o whom it Is addressed. If vou are not an intend recipient, please reply to us immediately and delete this message from your system,
You may not copy of use it for any purpose, or otherwise disclose its contents 1o any person

From: Taufikh (LKKAuto) [mailto:Taufikh@lkkauto.com]
Sent: 12 October, 2018 11:25 AM

To: 'Alice Leong' <aliceleong@primeautoclaims.com>

Cc: Thin Thin (LKKAuto) <thinthin@|kkauto.com>
Subject: RE: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN21398B

Hi Alice,
11



Please be inform the repair limit for this taxi is $8000.

Regards
Taufikh
Lkk Auto

From: Alice Leong [mailt !
Sent: Thursday, 40:tuber2ﬂ189 SEM‘I

To: Taufikh (LKK Auto)'

Subject: FW: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B
Importance: High

Hi Taufikh URGENT ATTENTION

The above vehicle referred.

Please let us have your offer on the max repair cost / total loss figure on urgent basis
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Benoi Ploce Singapore 629927

T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e=mail {including all attachment) contning confidentinl information which may be privileged. It i intended solely for the identified
recipientis) to whom it is addressed. If vou are not an intend recipient, please reply to us immedintely and delete this messape from your system.
¥ ou may not copy or use it for any purpose, or otherwise disclose its coments (o any person.

From: Alice Leong [mailto:aliceleong@ primeautoclaims.com]
Sent: 02 October, 2018 5:17 PM
To: Thin Thin (LKKAuto) <thinthin@|kkauto.com>

Cc: 'Admin A' <admin-a@|kkauto.com>
Subject: ACCIDENT ON 28.09.2018 INVOLVING VEHICLES SHD2844C & YN2139B
Importance: High

Hi Thin Thin

Your appointed surveyor Mr. Taufikh had surveyed our client’s vehicle on 01.10.2018

For swift & amicable settlement, please establish liabilities as we have to define hirer’s accident excess
within limited period.

We have purchased your Ol report and his lorry was mounted with camera. We would be greatly appreciate
if vou could kindly furnish us your insured video footage for our viewing and also facilitate our client to
make decision whether to further pursued with the said claim.

Thank you

12



Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid
& Benoi Place Singapore 629927
T(65); 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipicnt{s) to whom it is addressed, If you are not an intend recipient, please reply 10 us immedintely and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents to any person
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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benol Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 03.06.2019

Our Ref: SHD2844C

LKK Auto Consultants Pre Lid Without prejudice
51 Ubi Ave 1 #01-25

Pava Ubi Inds Park

Singapore 408933

Attn: Ms. Hsiao Tong

Dear Madam,

ACCIDENT ON 28092018 INVOLVING VEHICLE NO. SHD2844C & YN2139B

We enclosed herewith our original LOD and signed DV for your payment processing

Please let us have vour payment of $18,650/- make pavable to Prime Auto Claims Service
Pe | 1d soonest possible.

Please mail out the cheque to our new office at No, 6 Benoi Place Singapore 629927

Thank you

Yours faithfully,

Ms. Alice Leong

Enel.

#1



¥y V V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
”!g_. TEL 6256 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 18-8607158-R

LONPAC INEUFIANEE BHD Ref : CC4/LPC1B017812/T1pa3n2

£17.04107 THE CONCOURSESINGAPORE fagsss D’ 12:06:2018 ”lllll“ll“lll
Code: LPC2
1. | Policy Particulars :- THIRD PARTY CLAIM ]
Insured Veh.  YN21388 Veh. |up.¢ud SHD 2844C
Policy No. Z1BVC05000021 Coverage ($) 0.00
Claim No. 18718/18/VC05/020858 Excess ($) 0.00
Assign From  ONG LI LI Assign Date 01/10/2018
2. ~ Vehi u |
Make & Model TOYOTA PRIUS HYBRID c.c 1797
Engine No. HIDDEN Year of Reg. 2013
Chassis No. ZVW301629689 Colour ORANGE
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3.
Size Make Balance
R/H Front Tyre |185/85 R15 GOODRIDE Ia mm
L/H Front Tyre |185/65 R15 GOODRIDE |8 mm
R/H Rear Tyre |185/85R15 GOODRIDE |8 mm
L/H Rear Tyre |185/85 R15 GDDDRIDE
THE VERICLE SUSTAINED DAMAGES AT THE FRONT O/S.N/S PORTION AND UNDERCARRIAGE THE
CHASSIS FRAME AFFECTED DUE TO COLLISION.
DAMAGES SEE DETAILS.
5. The
Accident Date  26/09/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
8 BENOI PLACE
SINGAPORE 626927
Sa. ; - ) temarks
A)THE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B]IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
ESTIMATED NORMAL PERIOD FOR nEPmr-t: 15 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 2844C

e T e O e R e

- el ol ol ol o =l A A R b o ol ol e i =R e

FRONT BONNET

FRONT BONNET LEFT HINGE

FRONT BONNET RIGHT HINGE

RIGHT FRONT FENDER

RIGHT FRONT FENDER COWLING

RIGHT FRONT FENDER 'HYBRIDY EMBLEM
FRONT GRILLE

RIGHT HEAD LAMP

RIGHT HEAD LAMP PANEL

LEFT HEAD LAMP PANEL

FRONT BUMPER

FRONT BUMPER REINFORCEMENT

FRONT BUMPER REINFORCEMENT RIGHT ARM
FRONT BUMPER REINFORCEMENT LEFT ARM
FRONT BUMPER LEFT SIDE RETAINER
FRONT BUMPER RIGHT SIDE RETAINER
FRONT BUMPER LOWER COVER

FRONT BUMPER CLIP

FRONT BUMPER SPONGE

FRONT BUMPER CENTER GRILLE GARNISH
FRONT BUMPER TOW HOOK COVER

FRONT BUMPER RIGHT LAMP

LEFT FRONT FENDER

LEFT FRONT FENDER COWLING

LEFT FRONT FENDER 'HYBRID EMLEM

RIGHT WHEEL HOUSING 5370147050

FRONT CROSS MEMBER

RADIATOR

RADIATOR FAN TOP COWLING

RADIATOR FAN BLADE

BENT
MISSING
NECESSARY
DEFORMED
CRACKED
BENT

TO REPAIR SEE
LABOUR

DISTORTED
BENT

BENT

NOT NECESSARY
NECESSARY
NECESSARY
DEFORMED
NECESSARY
CRACKED
DEFORMED
MISSING
MISSING

BENT

NOT NECESSARY
NECESSARY
BENT

NOT NECESSARY
BENT

NOT NECESSARY
NOT NECESSARY

Report Ref No. CCAILPC18017812/T1pa3n2

LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubl Indusinal Park, Singapore 408833
TEL B256 2581 FAX B258 4315
Reg. Mo 16860T108R 55T Reg, No. 19-8607188-R

150.00
30.00
150.00
850.00
45.00
152.00
435.00
27200
65.00
82410
875.00
1,730.00
ar.20

203.10

85.00
298.00
1.060.00
18500

T|mm
29000

80.00
80.00
150.00
30,00
150,00
B860.00
45.00
15200
435.00

65.00
B24 10

1,730.00




I S L I T L e R S e Y

RADIATOR FAN COWLING
RADIATOR LOWER HOSE

RADIATOR TOP HOSE

RADIATOR LOWER BY PASS HOSE 1B8572-37120
WATER BY-PASS HOSE NO.3 16267-37030
WATER BY-PASS HOSE NO.4 1628137030
WATER BY-PASS HOSE NO .2 1626437080
RADIATOR SUPPORT PANEL

A/CON CONDENSOR FAN BLADE

A/CON CONDENSOR

FRONT RIGHT MOUNTING

HYBRID COOLER

FRONT ENGINE MOUNTING

RIGHT SIDE MIRROR SIGNAL LAMP

RIGHT SIDE MIRROR OUTER COVER

WIPER GARNISH

WIPER GARNISH RIGHT SUPPORT COVER 55083-47011
WIPER TANK NECK

WIPER TANK

RADIATOR SPARE TANK WITH COWLING

AIR CLEANER INLET DUCT 17750-37010

AIR CLEANER HOUSING ASSY 17700-37252
A/CON DISCHARGE HOSE

A/CON SUCTION PIPE

A/CON ALUMINIUM PIPE B8710-47150

FRONT WINDSCREEN

FRONT WINDSCREEN MOULDING

RIGHT FRONT QUARTER WINDOW

RIGHT FRONT QUARTER WINDOW RLUBBER MOULDING
DASH BOARD

SRS UNIT

RIGHT & LEFT IMPACT SENSOR @$329.40
STEERING AIR BAG

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
BENT

NOT NECESSARY
BENT

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
CRACKED
MISSING
DEFORMED
DEFORMED
DEFORMED
DEFORMED
CRACKED
DEFORMED

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
CRACKED
NECESSARY
CRACKED
NECESSARY

cuTt

cuT

cuT

cur

Report Ref No. CC4/LPC18017812/T1pa3n2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Payn Ubl Industrial Park, Singapore 408033
TEL 8258 1581 FAX: 4258 4315
Reg. Mo 1968607 188R GST Reg. No. 16-8607 108-R
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STEERING AIR BAG COIL
PASSENGER AIR BAG ASSY
SET RIGHT SEAT BELT

SET LEFT SEAT BELT

LESS 25% DISCOUNT

SPECIAL NETT ITEMS

TIN RADIATOR COOLANT (SN)

FRONT WINDSCREEN INMER SEAL (SN)
TUBE FRONT WINDSCREEN SEALANT (SN)
ERP BRACKET & FITTING (SN)

RIGHT FRONT SPORT RIM (SN)

LABOUR
TOWING CHARGES (USE KING DOLLEY)
TO TUFF KOTE

TO MOUNT VEHICLE ON CHASSIS BENCH ALIGN
CHASSIS

TO COMPUTERISE WHEEL ALIGNMENT

TO REMOVE RIGHT FRONT WHEEL TYRE ,REPLACE
SPORT RIM .BALANCE TYRE .

TO REMOVE & REPLACE FRONT GLASS.
TO FOCUS RIGHT HEAD LAMP

TO REMOVE & REPLACE INSTRUMENTAL

PANEL REMOVE & REPLACE STEERING STEERING AIR
BAG COIL STEERING AIR BAG LEFT FRONT AIR BAG &
SRS UNIT

TO REMOVE & REPLACE RIGHT FRONT & LEFT FRONT
SEAT BELT

TO RESET AIR BAG LIGHT

TO REMOVE & REFIT AIR CON CONDENSOR TO
FACILITATE THE REPAIR.REFILL AIR CON GAS

TO REMOVE & FIT RADIATOR ,FAN & FAN COWLING TO
FACILITATE THE REPAIR.
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Tl.'.l' REMOVE & FIT BDHHET JFRONT BUMPER RIGHT
HEAD LAMP CUTWELDING FRONT SUPPORT
PANEL RIGHT WHEEL HOUSE CHASSIS FRAME.TO
STRAIGHTEN FRONT RIGHT & LEFT WHEEL

HOUSE REFLACE THE ABOVE PARTS.INCLUSIVE OF
THE REPAIR OF LEFT HEAD LAMP PANEL.

TO PUTTY,RESPRAY PAINTING FRONT SUPPORT 1,600.00 1,400.00
PANEL RIGHT WHEEL HOUSE PANEL HEAD LAMP
PANEL FRONT BONNET INLET & OUTER .FRONT
BUMPER RIGHT & LEFT FENDER & ETC

4,720.00 3,620.00
GRAND TOTAL 28,530.37 22.227.05
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MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor
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