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' P4y Fq LKK Auto Consultants Pte Ltd
;_’-; ;; ; 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
- TEL: 5258 3561 FAX 6255 4315

Reg. Mo 19980718BR GST Reg Mo. 19-8807188-R
I . Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref CCB/AIG18017806/UM3

78 SHENTON WAY #08-16

CHARTIS BUILOING

oor caoe | (NIIAHIN

SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKQ 8018C Veh. Inspected GBG 2031L
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D2/1072018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer : Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mm
LM Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30/08/2018 Inspection Date 02/10/2018
Survey held at TAN LIMMOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 538218
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




po®d33es
el A!

) ! ) TAH LIM MGTDH PTE LTD
AlGAsia Insured's Vieh No - SKQB018C
5 ‘f Mf i’ﬁ/(/

Date of Accident : 30 September 2018 51 Defu Lane 10 Singapore 539216
Tel 68585151 ( 24 Hours )  Fax : BB5BOBTT

,ﬁ uj, GST Regn. No. : M2-8922054-2
,{, oftP
Messrs Toys 4 Rent ?:'LXM M"‘ pa ,«/7 Date : 01 October 2018
. | K'f-f" Jn"IL-J.-’ VL
ti ir 31L - Toyota HIACE 3.0 D L‘,,, "Uf*f(? Y230 h e
Chassis No : KDH2010215285
S/No | Quarnity Description Amount
LIST S
01 |1pc |tailgate lid L.l $ 1,985.00 | —
02 |1pc tallgate lid Hiace sticker /14 ] 4800
03 |1pc talligate lid centre emblem badge = “L&t $ 7220 L
04 |1pc tailgate lid outer garnish - handle .« -7 5 155.00 [
05 |1pc |tailgate lid lock 52 /g $ 27500 | —
06 [1pc tallgate lid lock striker 4 - $ B6.00 | »/
07 [1pc  |talgate id weatherstrip 77 257 70 5 45500f—
08 |1pec tallgate lid inner cardboard 1 4 5 45000 |y
09 |6ps tallgate lid inner cardboard clips @ $4.50 « $ 27.00 v
10 |1pc tailgate lid inner opening handle » ¢ g 125.00 |w’
1 |1pe tailgate lid lock cover ), | g 45.00 —
12 |2ps tailgate lid drain guller cover @ $268.00 - 7 5 536.00 b
13 |2ps tailgate lid side catch @ $35.00 11 $ 70.00 |
14 |2ps tailgate lid side rubber edge @ $55.00 1 3 110.00 |<
15 |2 ps lailgate lid side rubber edge clips @ $4.50 « 7 5 9.00 | X
16 |1pc rear exhaust box s 5 508.70 L
17 |2ps rear exhaust box mounts @ $5680 < ¥ 3 113.60 |
18 |1pc rear number plate lamp " $ 85,00 > -
19 |2ps rear lamps (@ $360.00 WL 3 720,00 &
20 |2ps  |rearlamp lower apron @ $2500 ~ $ 50.00 X
21 |4ps rear lamp clip holders @ $5.00 1 71 S 20,00 |2
22 |1pc | rear bumper vy $ 495,00 [~
23 |2ps rear bumper side retainers @ $25.60 T« s 5120
24 |4ps rear bumper clips @ $4.50 m:,... $ 18.004—"
25 |1pc rear bumper step panel 5 28500 p—
26 |4ps |rear bumper bottom bracket @ safjo 5 140,004
27 [1pc rear end panel outer [ A S 408.50
28 |1pc rear end panel inner top skid plate '?P/ '!.'-4/ ] 208.50 b
29 |1pe spare tyre - carriage deck  § L7 $ 485604
30 |1pc rear end panel inner /L 5 800.00 %{,
8.107.304
Less 25 % g 227682 ¥ L}:}:ra
S 683048 LM
NETT (TEMS » 290
31 |1pc tailgate lid TOKM/H sticker 4 $ 20. {) /
32 |1pc tallgate lid corporate name sticker  #L£4 ] 3500022 >
33 |[1pc tailgate lid weight laden sticker  »17.4 5 50.00 |2
34 (1pc rear windscreen glass sealant L 3 25000 | £
35 [1pc rear windscreen glass inner sponge seal 4 £ 5 120.00]| €




AlGAsia Insured's Veh No : SKQ8018C

TAN LIM MOTOR PTE LTD

Date of Accident - 30 September 2018 51 Defu Lane 10 Singapore 539216
Tel : 68585151 { 24 Hours ) Fax : GB580877
GST Regn. No. : M2-8922054-2
Messrs Toys 4 Rent Date - 01 October 2018
mate To air GBG2031L - HIACE 3.0 DX A
Chassis No : KDH2010215985
SiNo [ Quantity Description Amauni
SPECIAL NETT ITEMS
36 |1pc rear number plate <1 $ 80.00| 2o
37 |1 set sundriesandclips .1 o s 250.00 _'}.(
[ 1,120.00
LABOUR & MISC. CHARGES
01 To remove and refit rear windscreen glass § 20000( / 22
02 To transfer of tailgate fittings, fixture and perform waterseepage test. |§ 250,00 |2 =
03 To check electrical lighting concerned. $ 60.00 o
04 To rust-proofing of the affected areas. $ 18000 | & -
05 To place vehicle on jig bench to obtain cross and parallel $ 7 55000 -
measurement and correct to manufacturer specification with
hydraulic pneumatic jack, %
06 To remove and refit interior fittings, trimmings, garnish and other, to |§ -7 280.00
enable repair.
07 To drop rear exhaust box and renew the same. § 14 12000|
08 Panel beating, knocking and straighten the necessary portion, s 180000/ 007
remove and renewal of parts, adjust and realign the same. .
09 Putty and spray painting of the affected portion, S 1,200.00 O@ :
5 4.640.00 v
—
7o
Total 5 12,590.47
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" Poh Kin (LKKAuto) .

From: Poh Kin [LKKAuUto)

Sent: Friday, 26 October 2018 2:21 PM

To: ‘Johnson Chua'

Subject: RE: TLM Ref: TPO02102018; LKK Ref; CC6/AIG18017806/Ufb3; Accident involving
GBG2031L (TLM) & SKQB01BLC (AIG) on 30.09.2018

Attachments: DV GBG 2031L pdf

Impeortance: High

WITHOUT PREJUDICE

Our Ref: CC6/AIG18017806/Ufb3
Your Ref: TP002102018

Dear Johnson,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKQ 8018C AND GBG 2031L ALONG FARRER DRIVE
ON 30/09/2018

We refer to the above matter.
Thank you for your acceptance.
Please duly sign the DV attached and return for payment processing.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regnrds,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F L”"bL"- ==

e

SLSRIR =N Sve the Earth Frint only when necessary-

This e-mail conain confidential and privileged matenal, and are for the sole use of the ntended reciplen. Use or distnibution by an
unintended recipient Is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any altached ltems. Please delete the e-mall and all atachments, including any coples thereol, and infarm the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto) e mm————

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Friday, 26 October 2018 2:14 PM

To: Poh Kin (LKKAuto)

Subject: TLM Ref: TPO02102018; LKK Ref, CC6/AIG18017806/Ufb3; Accident involving
GBG2031L (TLM) & SKOQB01BC (AIG) on 30.09.2018

Importance: High

Dear Poh Kin,

As spoken, please forward us the Discharge Voucher as soon as possible.

Regards,

TANLIM Tan Lim Motor Pte |

0. +856858 5151 51 Defu Lane 10
Johnson Chua F. +656858 0877 Singapore 539218
lohnson chua@timotor.com.sg X

Confidantiality Notice: This email (including any attachments | & intended for the recipient(s) named above and may corntain information that is confidential 1o Tan L
Fio Lig Any use of the information (insluding but not imited to, total or panial reproduction, distribution or dissemination in ary form) by persons athes than fhe inten
recipini{s) s prohibited. if you are not B0 inended recipient of this emal. please natify the sender immediately and delote i1, While Tan Lim Mator hae put in place ai
programs, we do not accapl responsibility for any damage caused by viruses passed on urwittingly

From: Poh Kin [LKKAuto) [mailto:pohkin@Ikkauto.com)
Sent: Tuesday, 23 October 2018 1:58 PM

To: Johnson Chua <johnson.chua@timotor.com.sg>
Subject: RE: Letter of Demands - 3 Cases

Importance: High

WITHOUT PREJUDICE

Our Ref: CC6/AIG18017806/Ufb3
Your Ref: TP0O02102018

Dear Johnson,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKQ 8018C AND GBG 2031L ALONG FARRER DRIVE
ON 30/09/2018

We refer to the above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we hereby
offer settlement as below:-

1. Cost of Repair (w/gst) 55 6,776.18
1. Loss of Use ($100.00 x bdays) 55 600.00

3. GIA search fee S 200

1



Poh Kin (LKKAuto)

———— e ———

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 23 October 2018 1:58 PM
To: Johnson Chua

Subject: RE: Letter of Demands - 3 Cases
Importance: High

WITHOUT PREJUDICE

Our Ref: CC6/AIG18017806/Ufb3
Your Ref: TPO02102018

Dear Johnson,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKQ 8018C AND GBG 2031L ALONG FARRER DRIVE
ON 30/09/2018

We refer to the above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we hereby
offer settlement as below:-

1. Cost of Repair (w/gst) 556,776.18
2. Loss of Use (5100.00 x 6days) S 600.00
3. GIA search fee 55 2.00

S5 7,378.18

Kindly confirm acceptance.
Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whalsocever, should be desmed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of Kability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohking lkkagto.com | fax: 6741-4108
Hlk 51, Poya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
B 74 743

S2RE2R SET Sive the Earth Frint only when necessary”

This e-mail contain confidential and privileged matenial, and are for the sole use of the intended recipient. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, please do nol

1



 Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Monday, 15 October 2018 3:16 PM

To: ‘Johnson Chua’

Ce: ‘Wei Shong'; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: Check Liability - TLM Ref: TP002102018; LKK Ref: TBA; Accident involving
GBG2031L (TLM) & SKQBO18C (AIG) on 30.09.2018

Importance: High

WITHOUT PREJUDICE

Dur Ref: CC6/ASM18017806/Ufb3

Your Ref: TPOD2102018
Dear Johnson,
We refer to the above matter.

For COR, our surveyor had recommended amount at P/P $6,332.88 (before GST) with 5 repair days.

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | emall: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

¥y ESRS o .
SLSRES SN Sve the Earthe Print only when necessary

This e-mail contain confidential and privileged matetial, and are for the sole use of the inlended recipient, Use or distribution by an
unimended reciplent is prohibiled, and may be a violation of law. If you believe that you recelved this e-mail in error, please do nol
read this e-mall or any attached llems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thatl you have deleted the e-mail. all attachments and any copies thereof. Thank you



Poh Kin (LKKAuto)

From: Poh Kin (LEKAuto)

Sent: Monday, 15 October 2018 3:10 PM

To: ‘Johnson Chua'

Ce: 'Wei Shong'; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: Check Liability - TLM Ref: TP002102018; LKK Ref: TBA; Accident involving
GBG2031L (TLM) & SKQBO18C (AIG) on 30.09.2018

Importance: High

WITHOUT PREJUDICE

Our Ref: CC6/ASM18017806/Ufb3

Your Ref: TPOD2102018
Dear Johnson,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceadings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/inflluence on the lssues of llability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2152 | emall: pohkin@&lkkauto com | fax: 6741-4108
Blk 51, Payn Ubi Industrinl Park, Ubi Avenue 1, #02-25 | ${408033)
74 7

-k & i

SeERER ST Suve the Farthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve thal you received this e-mall in eror, please do not
read this e~mail or any altached tems. Please daelete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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BEAREE 0 FL A R & d)
TAN LIM MOTOR PTE LTD

Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877
gt TR RS A - EEEEES T BRSO R N RS e
OurRef : TPD02102018 Date : (§A0. 21K

Your Ref . CCB/ASM18017806/Ufb3

WITHOUT PREJUDICE
Claims Departmen! — Motor Claims [AIG Asia Pacific Insurance]

clo  LKK Consultants [Mr Poh Kin]

Dear SirfMadam,

ACCIDENT INVOLVING GBG2031L & SKQ8018C ON 30.09.2018

We refer to the above accideni.

It appears that the accident was caused by your insured. Enclosed documents to substantiate our client’s

property damaged claim as our client had authorized us to quantify, to act and to reach settlement within
6 weeks on their behalf: -

O Original survey report/__ copies of photographs
@ Original Tax-invoice number O QOriginal rental invoice number
JO SAS/ AS & IS / police report O police result

O Certificate Of Insurance _O'Vehicle search result
B Authorisation To Act (8]

*Survey under insurance instruction — LKK Consultants

a) Cost of reparr (inclusive GST) 8§ 6.,776.18
b} Survey fees | Pholographs as per request 5
c) Vehicle Search fees / GIA fees / Police Report fees / Reporting fees 7 2.00
d} Loss of hire / use / rental / earnings / rental fees [$180 x 6 days] $ 1.080.00
e) Scene pholographs 5
f Administrative charges to negotiate settlement $
(Waive if 100% offer made within acknowledge timeframe)
a) 5
Total $ 17.858.18

* Driver's injury and other losses exclude in this claim.
Please acknowledge receipt of this letter within 14 days.
If you are agreeable to the above, please forward discharge voucher for our client's signature and

payment issued directly to “Tan Lim Motor Pte Ltd" within 28 days.

Yours faithfully, .

Pshwson Chua g

ChalilT NG therefioen 2

the wmbrl amd ap § i
Emall: jphnson.chua@timotor com.sg - -



AlG

AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

L ek U Kend (“the third party claimant’)

of w2 Fasr H LIl #Hot-od Shamie |lyg2l (address),

owner  of A0t 2% L (vehicle no) hereby authorize
Tk N Ea Wiy 7 e L,'; J

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. (2 5175 &~ that was

damaged pursuant to the accident which nccurred on_su 1o (date) along

Fosree  Crive  toards Farrer 1 d (location)

involving vehicle nofls__ S& G <o | %L (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherio settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis 0|  dayof Oif  (month)20_| ¥ (year)
_Ff"
#/ T&*DTQJ
= | [

-
Signed by “the third party{c¥imant" Signed by "the workshop”




TAX-INVOICE 1-

NUMBER: TP1018/002 RAA AT L
(Please quote our reference number TPOO2102018 for payment) TAN LIM MOTOR PTE LTD
Toys 4 Rent

Date: 05/10/2018

Vehicle No: G6BG2031L

Model: TOYOTA HIACE
Description Amount
To part by part repair as recommended by surveyor $6.33288
Reimbursement of merimen search fees. $187
Sub Total $6,33475
Add 7% 65T $443 43
Total $6,778.18

e

Tan Lim Motor pfe Ltd

No. 51 Defu Lane 10 Singapore 539216
Tal - 6858 5151 (24 hours) Fax : 6858 08TT
amal@iimolor com.sg www limatar . com.sg

Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2
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S URIAVE 1, #00-25 PAYA UBLINDUSTHRIAL PARK, SINGAPORE 408933 TEL : 1005) 62563561 FANX - (05107414108

Our Refl: CC6/AIG1I8017806/UT3

15" October 2018

MEI SHIAO CHEN
3 Farrer Drive,
#04-01,

Singapore 259276,

Dear SirfMadam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SKQ 8018C AND GBG 2031L ALONG
FARRER DRIVE ON 30.09.2018

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pre Lid to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them,

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if vour
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.
Yours faithfully,

|
r.
Y

Poh Kin, Chong

Case Handler

DID: 684] 2132

FAX: 6741 4108

Email: pohkin@lkkauto.com

c.C. AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

, A A ik | (“the third party claimant”)
of _w2 Fasr 'ﬂ"_ Ao shapie ngel (address),
owner  of 22w 20t L (vehicle no.) hereby  authorize

[
J [ 1
| [y S

Y

(“the workshop") to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. (= A170) L that was

damaged pursuant to the accident which occurred on__-- L+ 2h (date) along

1 g Vo A4 Ve A (!maﬁnn}

I- LA

involving vehicle nols e K Ko 1 &L (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this U dayof UcL]  (month) 20 | % (vear)

_ e
/ [ - AL

Signed by "the third part;ll c}plmanl‘ Signed by “the workshop”




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Tun Lim Motor Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed for $86,776.18
(Repair Cost), SS600.00 (Loss of Use/Remal), $52.00 (Disbursement) for vehicle no. GBG 20311
that was damaged pursuant to the accident which occurred on 30/09/2018 (date) along ECP (location)
involving vehicle no/s SKQ S018C. This is pursuant 1o the inspection conducted on 02/10/2018
(date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner Tovs 4 Rent (“the third party claimant”™) of
vehicle no. GBG 2031L make the claim as set out in the above paragraph and we/l have full authority
1o settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letier of
authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third panty claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to GBG
20311 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

68 Oulobey
Dated this (day) of (month) Iﬂf{y'w'J
I
L
Signed by appointed surveyor Signed by “the workshop™ (with chop)

H i weh
(apdents of the decutmmis ._up,nh.- :
ﬁl@ﬂ orly, AN perional inpoes &=

iHing e ralided f"“""
m and application of thiy document



TAX-INVOICE -i

NUMBER: TP1018/002 Y TV L PL
(Pleass quote our reference number TPOD2102018 for poyment] TAN LIM MOTOR PTE LTD
Toys 4 Rent Date: 05/10/2018
Vehicle Na: 5BG52031L

Mpdel: TOYOTA HIACE

Descriptian Amount

To part by part repair as recommended by surveyor $6,33288
Sub Total $6,332 88
Add 7% 65T $443.20

Total 56,776.18

T

Tan Lim Motor Pfe L1d

No, 31 Defu Lana 10 Smgapore 530216
Tel - BASS 3151 (24 hours) Fax : BASS DATT
email @ imotor com sy www. imoior com.sg
Co. Reg. No.: 1085039656 GST Reg. Mo. | M2-R022054-2



Invoice

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

Phone +85 6224 0010 Fax +65 6224 0030
Operaling Hours. Monday to Friday Sam to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-151512

Date of Request 01/110/2018 Your Ref No: Online Purchase

Tan Lim Motor Pte Lid

51 Defu Lane 10

Singapore 539216

Dear SirfMadam

Enguiry Diate 0112018

Enquary By Lam Wei Shong

TP icle No. SKQ8018C

Accident Dale aoparz018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKQa01ec AlG Asla Pacific Insurance Ple Lid 23N 220M17-221M 212018 65-6419-3000
Thank You

The images provided 10 you are taken from the onginal reports forwarded 1o the cantra by the members of the General Insurance Association of Singapore and
we iake no responsibility far their accuracy ar conlents and shall be under no liability whatsoever for any loas or damage arising out of or in connection with the

repars or iheir mages.

This is a computer generated document and requires no signature

httos://sineanore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp geninvin&refid=... 01/10/2018



Invoice’

Gl ®

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore D4B5E0
Phone: +85 8224 0010 Fax: +85 6224 0030
Operating Hours: Monday 1o Friday Sam fo Spm
GST Registration No: M400017735

TAX INVOICE
Our Ref No GR-18-151512
Date of Request: 01/10/2018 Your Ref No: Online Purchase
Tan Lim Motor Pie Lid
51 Defu Lane 10
Singapore 538216
Dear SirfMadam,
Enquiry Date 0110/2018
Enquiry By Lam Wel Shang
TP icle No SKQ80eC
Accioent Date I0N0S/2018
DESCRIFTION AMOUNT (55
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature

For GIARMC Cfficial use:
Date:
[X] GIRQ [ ] Cash [ | Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp eeninvip&refid=... 01/10/2018



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLAIM SUBFOLDER TRACKING
Case | Notified Est Subwmdted | Ad] Assigned Adj Rpt | Ad) Submittes | Ins Auth'ed Status
I 1 T ——
Main | 01 0ct 2018 PIOINE  ge6,33287 | 586,332.87 Rening for Survey
t'iﬂlﬂl miﬂ.’llﬂf lﬂ:m[[mml c “:'_I

Main Referance Clalm Detalls

| [Created by ad]uster]

Insured: MEI SHIAD CHEN, [D: S17878371
Main
Claimant:
Vehicle Reg.
M.t

TOYS 4 RENT, Co. Reg. No.: 53123118)

30/05/2018 00:00 - :59
[15 Monthe and 8 Days From LTA Reg Date [Man Yr)]

Claim Type: |TP | D6643488245G POlicy/COVEr | 5100396357 (Comprehensive)

Note Mo, !
Vehicle Reg.
No SKQB018C f;::"‘mm 5092150265-01

{Insured):

|GBGZ031L Date of Losa:

. Excess:
Repalrer: Tan Lim Motor Pte Ltd (Defu) 51 Oefu Lane 10, 539216 Defu Lane - Tel: 6858 5151

Handiing AIG Asla Pacific Insurance Pte. Lid, (Express) - Tel: 65-6415-3000 .. [Handled by Syed-Yusoff, Sallha] Sallha. Syed-
Insurer: YusoffPaig.com

=™ :
Im“?::“ NTUC Income Insurance Co-operative Litd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] .. [Final Rpt due 11/10/2018]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

« AIG_5G (03/10/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ View All_| Search Tasks | Creste New Task | complete |
Due Date  Priority Typs  Task Group Subject  Handler Ansigned By Completed On Created On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 9/11/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*GBG2031L (06643488245G)

[SKQBD1BC]
™
TOYS 4 RENT

Sep 30 2018 12:00AM

[MEI SHIAO CHEN)]

Tan Lim Motor Pte Lid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 9/11/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 9/11/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseac tion=dsp_doc... %11/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKQB018C (Insd veh) Model: OYOTA HIACE 3.0 (A)
GBG2031L (TP veh)

| Date of Accident: |30/09/2018

Global Sum Settiement [ | [ ] Yes | [Xx] Ne

Repair Estimate 5 13,471.80

Final Repair Cosl - 1 B8.776.17

Loss of Use 8 &00.00 .00 days at $100,00 per day
Rental (if any) :§ 0.00 days

LTA /! GIA Search Fes $ 2.00

Othars. s 0.00

:§

Final Setliement Sum s 131817

Is Third Party Workshop GIA Registared? [ 1 YES [ X] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- Yes/ N o No.
B) For GIA Registered Workshop: BOLA Applicable o BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain coliisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |Tan Lim Molor Ple Lid s 737817
2) -5
3) -
09 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all lhe supporting decuments to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/! Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 9/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg No 18ss071ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3567 Fax 6844-8805 Email; sur@lkkauto, com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1B017BDEUFB3O2
Date: 09/11/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pie. Lid. Palicy No: 2100396357
Claimant Vehicle 5pga031L Insured Vehicle No: SKQB018C
Date of Loss: 30/092018 Malure of Claim: TP Claim No. 086434882456
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: GBG2031L
Make & Model: TOYOTA HIACE, 3.0 (A) Engine No: 1KD2684678
Reg Date: 221082017 (Man. Year. 2017) Chassis No: KDH2010215985
Caolour: White Odometer: 24840 km
Engine Capacity: 2982 cc
Market Value/New Car Price:  NJ/A
Sum Insured (S$), Market Value/New Car Price

NDITION OF VEHI

General Condition; Steering (Serviceable) Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable), Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/80 R15 Rear Tyre Size: 185/80 R15
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
Tha sbove values reprasent ife remaining s froads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %|
Parts 7.950.47 4 262 87 3,687.60 46.38
Miscallaneous Items 0.00 0.00 0.00
Labour 4,640.00 2,070.00 2.570.00 55.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 12,500.47 6,332.87 6,257.60 49.70
+ GST 7.00/7.00% (S%) 88133 44330 438.03 49.70
Nett Amount (S$) 13,471.80 6,776.17 6,695.63 49.70
+ Loss of Use (6.0 x S5100.00/day) (S5) 600.00
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) 7.378.17
INSPECTION
Dale of Assignment: D2/10/2018
Date Inspected: 021102018  Inspectad Al Tan Lim Motor Pte Lid (Defu)
51 Defu Lane 10
Singapore 539216
Estimated Period of Repair; 5.0 days

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 9/11/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Chong Poh Kin

NOTE. Thia reporf represedts our findings af e tire and place of inspection stated henwn. Such nspechon has been carmed oul fo ihe Deal of our
knowledge and shilly but any other babilly undar any oliher circumafances is hersby srprassly excluged,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 9/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *TAILGATE LID Badly Dented 1,885.00FL *1,985.00 FL
2 1 *TAILGATE LID HIACE STICKER Necessary 48.00FL *48.00FL
J 1 *TAILGATE LID CENTRE EMBLEM BADGE Necessary T220FL *7220FL
4 1 *TAILGATE LID OUTER GARNISH -HANDLE Not Necessary 155.00FL *FL
5 4 *TAILGATE LID LOCK Dented / Jammed 275.00FL *275.00FL
B 1 *TAILGATE LID LOCK STRIKER Not Necessary 86.00FL " FL
7 1 *TAILGATE LID WEATHERSTRIP Twisted 455.00FL “"298.10FL
8 1 *TAILGATE LID INNER CARDBOARD Not Necessary 450,00 FL "FL
8 B *TAILGATE LID INNER CARDBOARD CLIPS Not Necessary 27.00FL "FL
01 *TAILGATE LID INNER OPENING HANDLE Not Necessary 125.00 FL *FL
17 1 *TAILGATE LID LOCK COVER Distoried 4500FL  “45.00FL
12 2 *TAILGATE LID DRAIN GULTER COVER Not Necessary 536.00 FL *FL
13 2 *TAILGATE LID SIDE CATCH Not Necessary TO.00FL *FL
14 2 “TAILGATE LID SIDE RUBBER EDGE Not Necessary 110.00 FL "FL
15 2 *TAILGATE LID SIDE RUBBER EDGE CLIPS Not Necessary 8.00FL *FL
16 1 *REAR EXHAUST BOX Repair 598.70FL "FL
v 2 ‘REAR EXHAUST BOX MOUNTS Not Necessary 113.60FL *FL
18 1 “‘REAR NUMBER PLATE LAMP Mol Necessary BS.00FL *-FL
19 2 ‘REAR LAMPS Cracked T20.00FL *720.00FL
20 2 ‘REAR LAMP LOWER APRON Repair 50.00FL *-FL
21 4 *REAR LAMP CLIP HOLDERS Nol Necessary 20.00FL *FL
22 1 ‘REAR BUMPER Distorted 48500FL *495.00FL
23 2 *REAR BUMPER SIDE RETAINER Bent 5120FL *51.20FL
24 4 “REAR BUMPER CLIPS Necessary 18.00FL  *1B8.00FL
25 1 *REAR BUMPER STEP PANEL Bent 285.00FL *285.00FL
28 4 *REAR BUMPER BOTTOM BRACKET Bent 14000FL *140.00FL
27 1 *REAR END PANEL OUTER Badly Dented 498.50FL =498.50FL
28 1 "REAR END PANEL INNER TOP SKID PLATE Dantad / Bent 208 50FL *298.50FL
28 1 *SPARE TYRE -CARRIAGE DECK Serviceable 485 60 FL *-FL
o 1 "REAR END PANEL INNER Repair BOD.0OFL *-FL
N 1 *TAILGATE LID TOKM/H STICKER Mecessary 2000FS *10.00FS
32 1 *TAILGATE LID CORPORATE MAME STICKER Necessary 350.00FS *220.00FS
3 1 *TAILGATE LID WEIGHT LADEN STICKER Necessary 5000Fs “20.00FS
34 1 *REAR WINDSCREEN GLASS SEALANT Necessary 250.00FS *40.00FS
35 1 *REAR WINDSCREEN GLASS INNER SPONGE SEAL MNecessary 120.00FS *30.00FS
36 1 *REAR NUMBER PLATE Scratched B80.00FS *20.00FS
a1 *SET SUNDRIES AND CLIPS Not Necessary 250.00FS *“-FS

F=Franchuse part S=SpcNen L=LsitemDsc

Sub Total (S§) 10,227.30  5,570.50

- List ltem Discount on L ltems 25.00/25.00% (8%) 2.276.83 1,307 .83

Total Parts (S$) 795047  4,262.87

Report was unsubmitied during this prini-out.
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Recommended Miscellaneous Items
There are no new miscellansous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIT REAR WINDSCREEN GLASS Mew 200.00 120.00
2 TO TRANSFER OF TAILGATE FITTINGS ,FIXTURE AND Mew 250.00 E0.00
PERFORM WATERSEEPAGE TEST
3 TO CHECK ELECTRICAL LIGHTING CONCERNED MNew 60.00 30.00
4 TO RUST-PROOFING OF THE AFFECTED AREAS Mew 180.00 60.00
5 TO PLACE VEHICLE ON JIG BENCH TO DBTAIN CROSS AND New 550.00 0.00
PARALLEL MEASUREMENT AND CORRECT TOD
MANUFACTURER SPECIFICATION WITH HYDRAULIC
PNEUMATIC JACK
B TO REMOVE AND REFIT INTERIOR New 280.00 0.00
FITTINGS ,TRIMMINGS ,GARNISH AND OTHER .TO ENABLE
REPAIR
T TO DROP REAR EXHAUST BOX AND RENEW THE SAME MNew 120.00 0.00
8 PANEL BEATING ,KNOCKING AND STRAIGHTEN THE Naw 1,300.00 1.000.00
NECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
8 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 1,200.00 B00.00
Gross Labour Cost (S§) 4.640.00 2,070.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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