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' B Pay Py LKK Auto Consultants Pte Ltd
i I- r "' ; " ; 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

TEL: 6256 3561 FAX: 8266 4315
Reg. No: 19960T188R GST Reg. No 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automabile
EQ INSURANCE COMPANY LTD Rel : CC3EQI1B017801/K1pb3
) Toner L
#17-00 TOWER BLOCK Date: 02-10-2018
MND COMPLEXSINGAPORE 069110
Code . EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBF 1332E Veh. Inspected SH 9333M
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis Mo. Colour
Odometer . Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 29/08/2018 Inspection Date o1/110/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




ZOMFORIDELGRO
+ EMGINEERING

CoOMORIDELGRD

Team: ARC Repair TP(CLSO)l JOB CARD  sales order: 3860764 CND. 305219667
STOWMER GN NG T MILEAGE
PR el 9333M -
o COMFORT TRANSPORTATION PTE LTD T T — e —
- 7010045 HYUNDAI E 12 ;
JRESS 383 SIN MING DRIVE MODEL | pgETwE N
Singapore SINGAPORE 575717 1-40 29.09,2018 13:10
65508755 ) . - !
’ YH OF MA ARG IE |
" MA%38.04.2016 i
CHASSIS CO0E | GG ..'Fil;:.‘l |l.~._
. S MBaiuMGUOsTRAE e
JOB DESCHIPTION
Accident Date: 29.09. 2018
NATURE: 3P 29.09.18/C
S/NO LABOR CODE DESCRIPTION ez
000010 23-01 TOWING FEE J§§E§§§§§?
— ; }
—m® g 2

ComfortDelGro Engineering Ple Lig

LT PR

[

Date/Timé: 01.1072018 09:54  page : 1

FGHT S0

FEAR ‘._| _ '
i —————
ECHTD & 7RSS
SERVICE ADV o CAUSTUMER'S SUGENATLIRE
¥ -
s Exft Paas
vehucis MNo
- 8H 9333M Ju EQ SH 9331M
Serice Adviec Sigriatise/Tats Misrna of Service Advisor Daim
raturnad 1o Serllcs Recesition upon oolles To ba kol by Securtty Guard




COMFORIDELGRO o S
* ENCINEERING =

IBer OF COMFORIDELCRD

©65531111 Abaemtes Purtrre
SEIA RO Asgigt =

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

t bate) o (G4 |Q TimeReceved: [3) @ |3 Vehicke Type: 4. Type of Towing
2.1 New ] SPARK Kakis — L[ prvate ormal Tow
Name of Customear - = Taxj (CTPL/CCPL) g King Dolly

Fleet Fiat Bed
Contact No. gS Vi agat (] STK (Bodn Lay) (] crav i

Vehicle No. SH-E[?E';M

Make / Model / Calour

6. Parts Replaced/Remarks:

Emaill

7. Location: ?g LOL'B’(—" él’a’b'\/

9. Pretarred Workshop: .
[ Braddel mram (] Pandan
(1 SinMing (1 Sungei Kadut Clusi »
[C] Senoko [ Komoeo (UBI / Lang Kes) e
[] Others=:

8. Vehicia Tow - In Warkshop:
[ 1 Smoky Exhaust [ Wheel Jammed
[ Overheating [ Steering Fautty
[ Brake Faulty [ Anernator Faulty
=1 ing Prablem [ Loss Power

[ Engine Stalled

10. Odomatar Reading

Fuel Level
Job

12.Tow Truck / RecoveryVan : [_J VRS [ 0a [] sTD D»ﬁ?_‘lms [ OTHERS
Mame of Driver ! ;{HQP‘-"
~

Vehicle No. . ' = G. {, T 1
#: Cracked X : Dented
Time Dispatch : \ ’:‘; L. /:Scatched  O: Missing
Time of Arrival - | % W @]
Time Completed : Signature of Customer
Cash Invoice Details (if applicable)
13, Cash Invoice No
Customer Acknowledgement

& | hlw:b:;: achvised to w;:l valuable ltems in my vehicle, Including Giotal Pesitioning System (GPS), audlo compact disk, thumbedrtve, carpark coupons,

b Iuﬂdmﬂrudﬂ'u_umylmmluﬂmmd“mmvumﬂﬂ:EﬂﬁmﬂﬂﬁrﬂummwﬂlrmmhﬂdllnﬁtMFuhlﬂmﬂ
c. Surcharge: Towing fee will be levied If the customar decides neither 10 tow nar proceed with the repairs in SPARK Car Care™




I I'f ' 2 At

i
. Cannuitante
i

- -
A . e LA

Conimpany Rogiatration Mo 19860 T180R

SLURIAYVE L oan2-25 PAYA DI INDUSTRIAL PARK, S INGATNIRE 038 [0 0 imeS ZSnbSa] FAN CnEy slSad 1S

Your ref: To Be Advised
Our ref: CCI/EQIIROITRO/K 1 pb3

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

Date: 02.10.2018

PRELIMINARY ADVICE OF VEHICLE NO. H9333)

We refer to the above matter.

Please be informed that we had conducted the mspection of the ubove mentioned vehicle on 01.10.2018

at the premises of Mfs _ComfortDelGro Engineering Pte Ltd and have the following to report:-
Workshop Estimate Amount . S% 3,748 .84
Revised Estimate Amount : 5% 3,164.88
“Check” lrems Amoumt : 5% 17.92
Market Value : 8% -
LTA Reimbursement Value . 8% -
Nett Value 5% -
Description of Dumage: e
The vehicle sustained damages at the — :f‘==. o
IN/S Front Portion - —_..:"L.-'-*J
e

Comments/Present Status;

Damages Consistent
Estimated normal penod for repairs: 3

Yours faithfully,

KALVIN ANG
Licensed Appraiser

days




COMFORTDELGRO ENGINEERING PTE LTD ™ é'@
. REPAIR ESTIMATE® ;
© VEMICLENO : SH9333M DATE 1/10/2018 10:56 "\,M
MAKE : [
MODEL : HYUNDAL i40
| 2!_2 | Parts ﬂnrgﬂnni Labour | TIE I Unit Price Amount
Front Bumper Cover " S 1.052.20
Front Bumper Bracket Top (LH) + S 2240
Front Bumper Bracket (LH) — 5 24.60
Headlamp (LH)  » $  1.388.00
Front Fender (LH) 5 36630
Front Fender Shield (LH) < § 17590
Front Fender Retainer € 5 24.60
Frt Wheel Hub Cap, LH ) 107.10
SUB TOTAL S 3A36L10
LESS 20% 5 672.22
MSCOUNTED TOTAL 5 2.6H8.BR
Labour Charge Jo2
Panel Beating S 0
Spray Painting Charge S M Yoo
Wiring S 304 (20
Tuff Kote 5 SW F
Fri Wheel Alignment S gﬂ-ﬂﬂ" >
TOTAL LABOUR 5 L6000
ESTIMATE TOTAL S 3.748.88
Kl 1L
/ ] fo ff
3 bys
This is an initial estimate based on & visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveved by o motor Survevor appointed by the insurance company.




Cecilia Chnna (LKK Autu!

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Thursday, 4 April 2019 934 AM

To: Cecilia Chong (LKK Auto)

Cc Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBF1332E (Ol : EQI - DM18HO02632-)G)

AND SH3333M (TP : LKK REF -CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Cecilia
Please proceed to resolve this matter up to 50% liability.
Best Regards,

Joel Goh
Executive | Claims

i

I S e (T el
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
www.eginsurance.com.sg

r""\*
J‘Aﬂhrhbcrufﬁtrm ‘.Q-—)-

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the s

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ilkkauto.com]

Sent: Wednesday, April 3, 2019 4:24 PM

To: Joel Goh

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBF1332E (OI : EQI - DM18HO02632-1G) AND SH9333M (TP : LKK
REF -CC3/EQI18017801/K1pb3) on 29.09.2018

Dear loel,

Have called OI's incharge (Ms Fanny), and they agree to settle based on 50/50 liability. Kindly give us your instruction
to proceed. Thanks

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong @ lkknuto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




From: Joel Goh [mailto:joel.goh@eqinsurance.com.sg]

Sent: Monday, 18 March 2019 4:56 PM

To: Cecilia Chong (LKK Auto) <CecillaChong@|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBF1332E (OI : EQI - DM18HO02632-JG) AND SH9333M (TP : LKK REF
-CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Cecilia
Please advise if insured is agreeable to settle this matter at 50-50.
Best Regards,

loel Goh
Executive | Claims

eqnsurance

L tve G Vi

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
Www.eqinsurance.com.sg

W\ A Member af Ctyntate 'ﬁ‘)

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the s

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChos

Sent: Monday, March 18, 2019 4:55 PM

To: Joel Goh

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBF1332E (OI : EQI - DM18HO02632-]G) AND SH9333M (TP : LKK
REF -CC3/EQI18017801/K1pb3) on 29.09.2018

Dear loel,

Yes, the TP AVF have already forward to Insured.

Best Regards,

Cecilia Chang | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6749-4274 | email: CeciliaChong @lkknuto,com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Joel Goh [mailto:joel.goh@eqinsurance.com.sg]
Sent: Monday, 18 March 2019 1:58 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>
2




Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@| com>

Subject: RE: Direct Settlement - Accident Involving GBF1332E (01 : EQI - DM18HO02632-1G) AND SH9333M (TP : LKK REF
-CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Cecilia

Has third party’s video footage been forwarded to insured?

Best Regards,

Joel Goh
Executive | Clalms

egnsurance

T f.’-nt"-nq.}.bd.

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 656223 9433 ext 772 | fax 656223 4190
www.eqinsurance.com.sg

=~
Wy A Member of Cinptate sﬂ—-—‘—-\:h

Privileged/Confidential information may be contained in this message. if you are not the intended recipient, please notify the s

From: Cecilia Chong (LKK Auto) [mailto:CeclliaCho

Sent: Monday, March 18, 2019 11:44 AM

To: Joel Goh

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBF1332E (OI : EQI - DM18HO02632-]G) AND SH9333M (TP : LKK
REF -CC3/EQI18017801/K1pb3) on 29.09.2018

Hi Joel,

| have spoke to the insured, however they do not have any video footage or other evidence to support. Kindly let us
have your comments/instructions. Thanks

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Joel Goh [mailto:joel.goh@eginsurance.com.sg]

Sent: Friday, 15 March 2019 2:17 PM

To: Cecilia Chong (LKK Auto) <CeciliaC >

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto >




;’-uhjai:t: RE: Direct Settlement - Accident Involving GBF1332E (Ol : EQI - DM18H002632-JG) AND SH9333M (TP : LKK REF
-CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Cecilia
Please advise if this video footage has been shown to insured and if they have other further evidence for this accident.
Best Regards,

Joel Goh
Executive | Claims

ec'insuronce

"'-"f. i Tl :?iﬁ e 1:.“@

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 656223 9433 ext 772 | fax 65 6223 4190
WWW.ENEHSHTEHEE,CGM.SE

=
\l. & Mleimb ool Citystate @—-——-——"‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the s

From: Cecilia Chong (LKK Auto) [mailto:CeciliaCl

Sent: Thursday, March 14, 2019 12:13 PM

To: Joel Goh

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBF1332E (OI : EQI - TBA) AND SH9333M (TP : LKK REF -
CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Joel,

Kindly refer to attachment for the video footage from TP.
Base on our opinion, both parties change into the same lane.
We are of the view that BOLA S19 s applicable.

Kindly let us have your comment/instructions. Thanks

Best Regards,
Cecilin Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChong @lkkauto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{4089373)

From: Joel Goh <joel.goh@eginsurance.com.sg>

Sent: Wednesday, 3 October 2018 2:52 PM

To: Hsiao Tong (LKKAuto) <chewht @|kkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>; Shu Pei (LKKAuto) <shupei@|kkauto.com>

4




_!’«uh}l;:t: RE: Direct Settlement - Accident Involving GBF1332E (Ol : EQI - TBA) AND SH9333M (TP : LKK REF -
CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Hsiao Tong
Please assist to obtain a copy of third party’s video footage before any settlement.
Best Regards,

Joel Goh

Executive | Claims

ec'insuronce
bt

e Cp b Trnale

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
wwiw.eginsurance.com.sg

&Amm:dl:u,mw ;-

Privileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please notify the s

From: Joel Goh

Sent: Wednesday, October 3, 2018 2:47 PM

To: 'Shu Pei (LKKAuto)'

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving GBF1332E (OI : EQI - TBA) AND SH9333M (TP : LKK REF -
CC3/EQI18017801/K1pb3) on 29.09.2018

Dear Shu Pei
Attached our insured’s accident report for your attention.
Best Regards,

Joel Goh
Executive | Claims

egnsurance

I""’—’nv‘ﬂ- 63-#‘- 1:;-“'"*

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 65006772 | tel 656223 9433 ext 772 | fax 65 6223 4190
WWW.EQMSUTEHEE.EDN&E




-
Wy A Memier of Ciptane

o>

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the s

From: Shu Pei (LKKAuto) x

Sent: Tuesday, October 2, 2018 5:41 PM

To: Joel Goh

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: Direct Settlement - Accident Involving GBF1332E (01 : EQI - TBA) AND SH9333M (TP : LKK REF -
CC3/EQI18017801/K1pb3) on 29.09.2018

WITHOUT PREJUDICE
Dear Joel,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SH 9333M at M/s ComfortDelGro Engineering Pte
Ltd - Loyang.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubn Avenue 1, #02-25 | 5(408933)




-

Cecilia Chuﬂ (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 11 April 2019 2:32 PM

To: Jim Wong See Pah

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your ref: SH 9333M (Our Ref: CC3/EQI18017801/K1gb3) *** ACCIDENT INVOLVING

GBF 1332E & SH 9333M ON 29/09/2018 ***

Without Prejudice
Dear Jim,

We agreed settlement at global sum $2065.00 as propose by you.
Do note DV not required for this case. Thanks

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Photie: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Jim Wong See Pah [mailto:jimwong@cdge.com.sg]
Sent: Thursday, 11 April 2019 9:51 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: Re: Your ref: SH 9333M (Our Ref: CC3/EQI18017801/K1gb3) *** ACCIDENT INVOLVING GBF 1332E & SH 9333M
ON 29/09/2018 ***

Without Prejudice

Dear Ms Chong

We propose of sum $ 2065.00 for resolving our property damage claim amicably.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>
Sent: Wednesday, 10 April 2019 5:57 PM

To: Jlim Wong See Pah
Cc: Hsiao Tong (LKKAuto); Admin A




. Subject: Your ref: SH 9333M (Our Ref: CC3/EQI18017801/K1gb3) *** ACCIDENT INVOLVING GBF 1332E & SH 9333M ON
29/09/2018 ***

Your Ref: SH 9333M Without Prejudice

Our Ref: CC3/EQI18017801/K1gb3

Dear Sirs/Madam,

ACCIDENT INVOLVING GBF 1332E(EQI) & SH 9333M ON 29/09/2018

We reler to the above matter.

We are of the opinion that this is a case of both partfies changing lane under BOLA 519, Enclosed herewith in
this email is a copy of our insured's accident report for your perusal.
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Strictly without admission of liabllity whatever, but with a view towards a resolutions of your client's claim in the

above matter without resort to litigation, we are prepared to offer 50% towards your client's claim,
Please confirm.

L
L P F ¢ X s

R T R
|

¥
13
i

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on aur
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of
the nccident. Our offer made in respect of this present matter is made solely to resolve this matter only, No reference shall be made to this
offer ur any settlement arising from this offer in any other related matters.

2




Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
“settlement sum above $20,000/~) by the Plaintift’Claimant. Further all original documents shall be retained by us after we have made
pavment on the settlement sum.”

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilisChong @ lkkauto com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LXK =T Sone the Larth- Print only when necessary

This message and any atachments may contain confidential, privileged or proprietary infarmation If yau are not the intended reciplent, kindly notity us
and delets this message and its aftachments immediately, and please be advised that using. copying, distributing or disclosing any contents thermsin ie
not sllowsd. Statements partaining to any malter cutside our business are not 1o be taken as andorsad by ComfortDeiGro Corporation Limited or its
felated companies. The comments/proposals provided are for discussion purposes only and are subjsct to approvals, Mothing heren shall constiute o
binding sgreement between the parties. Neither party shall be bound in any way to any term or candilion except as agreed in a written sgreement
signed by the duly authorised representatives of both partes.

ComforiDelGro - 3 Grean Office cartified by the Singapore Environmant Council - is committed to presarving the environment. We encourage you 1o
print this only ff necessary

ComfanDeiGiro Engineenng Pe Lid [Registration No. 199506048W)




| COMFORIDELGRO
ENGINEERING

Our Ref T0818/ SH8333M /JW(st)

Your ref : X .

Date 09-Nov-18 COGE Ta CIaM 6Bt 205 514l et St o070
5% Loyang Drive 4th Fir

EQ Insurance Company Limited Singapore 508559 F mcatimille 4685 6380 752

5 Maxwell Road, MND Complex

#17-00 Tower Block

Sln-gﬂpum 069110 Workahopa

Attn : Motor Claims Department WITHOUT PREJUDICE it
Dear Sir R

ACCIDENT INVOLVING OUR TAXI SH 8333M YOUR INSURED GBF1332E Gingapore SOHHAS
AND OTHER . ON 39,&5,1! T I.5:|~: _M.u.rﬂl!

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor
Vehicle No . _SH 9333M which was involved in the captioned accident with your insured 45 Pandan fioad

. vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to i v BOSIHR
assist them in presenting their claims against the party responsible for all applicable matters AT -
arising from the damage to the vehicle. Sincapons 40862

As the accident was caused by the negligent act of your Iinsured driving GBF1332E 44 Senok
we are submitting these claims for your consideration an behalf of the claimants. '

TAXI OWNER’S CLAIM
1 Cost of Repair $
2 4  days Loss of Rental @ $ 11500 perday ]
3  Survey Report Fees (Surveyed by Mis LKK) $ - Singegorm 766733
4 LTA Search Fees g 7.49
§ GIA/ Police Report Fees $
& Towing / Medical / Transporation Fees 3 -

SubTotal: § 391811
HIRER'S CLAIM

$

7 4 dayslossoflncome@ § 8000 perday 320.00
Total Claims: § 4,238.11

@  Weenclose herewith the following documents to support the claims: -

4) Original repair bill and photocopies of photographs 7 pcs.
b) LTA search slip/s of - GBF1332E
c) GIA/ Police report/s of : “SH9333M

d) Letter of authonty from owner / hirer / operator
() Witness statement/s ( ) Towing/Medical billireceipts ( ) Certificale of Insurance
{ ¥ ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record { x } Rental Rate latter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 B374 Fax 6214 1843 Emall : jimwongi@cdge.com.sg

This is a computer generated letter. No signature is required.

OMFORIDELGRO (& y O




" Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 18 March 2019 4:54 PM

To: HYY_ENG@YAHOO.COM'

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: Our Ref: CC3/EQI18017801/K1pb3*** involving GBF 1332E & SH 9333M ON
29/09/2018

Attachments: SH9333M & GBF1332E TP VID.avi

Our Ref: CC3/EQI18017801/K1pb3

18 March 2019

HYY ENGINEERING (PTE) LTD

Dear Sir/Madam,

ACCIDENT INVOLVING GBF 1332E & SH 9333M ON 29/09/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resalve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may not
be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days i.e. by 28/03/2019, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your palicy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please note that Third Party have submitted their video footage to us. Refer to attachment for your viewing.

Please call us if you have further queries.

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)




CDG.VARS.V Lettof Authorisation

LETTER OF AUTHORISATION

{NAF | PAF)
ACCIDENT INVOLVING |40 SH8333M , GBF1332E
ALONG PAYA LEBAR RD X GEYLANG EAST CENTRAL
1/ we LEE YEW NYEN (Hirar) NRIC Na.:
and/or (Reliaf) NRIC No.:

Taxl Number SH9333M c
hereby authorise ComfortDelGro Engineering Pt= Ltd(CDGE):

Page | of |

ON 29-Sep-18 12:20

S57303368C

1. Ta submit myfour claims for damages, costs and expense, including 1oss of income, loss of rental,

madical fee and legal costs.

2. To have absolute discretion to agree to any settiement or compensation amount in respect of my/our caim

against third party [except personal injuries and medical claims).

3. To sign Discharge Veucher on my/our behalf.,

4. To accept any payment [claim proceeds) in respect of the claim against third party and payment by chegque
shall be forward directly ta CDGE in accordance with COGE's instruction and made in favour of

"ComfortDelGro Engineering Pte Ltd".

Date 30-Sap-2018

Name of Hirer LEE YEW NYEN

Hirer NRIC 57303368C Signature ;

Address 688 HOUGANG STREET 61 #11-220
530688

Contact No. B5119996

hittp:/edgek 2srv: 82 Runtime/Runtime/ Runtime/ Runtime! View/CDGLY 30/0972018




COMFDR]DELGRQ ComfortDelGro Engineering Pte Ltd
ENGINEERING e

| COMFORIDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE MUANY WRE NO | 99506045W

010325
VIHCLE M) NV. RO/DAY

[ TNSIRANCE COMPANY LIMTTH S§H 9333M &1 4 4 I i
MAKE M M)

HAMWELL, RUAL TUNEHR Ri{GCA # | HYTINiLA 2AE 91 Of

ROA IR £5110
MOV, (IOMETER REAL BG

ONTACT NO: BZ7359433 : 3
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Head Office:
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Singapore ST9T701
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COMFDR1DELGRQ ComfortDelGro Englineering Pte Lid
ENGINEERING ~

COMFORIDELGRD
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Our Ref: CT18090829 n

romrort
Date: 04 October 2018 ‘
TO WHOM IT MAY CONCERN
Dear SirfMadam
ACCIDENT ON 29/09/2018 @ 12:20 hrs
ALONG PAYA LEBAR RD X GEYLANG EAST CENTRAL
INVOLVING GBF1332E

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9333M (the "Taxi"). The Taxl was hired to LEE YEW NYEN IC NO
§7303368C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST)

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please llaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party’s insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This is a computer generated letter No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 8555 1188 Facsimila +55 6453 3183
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Insurnnee Particulars Enguiry By Agents Detail hetprs vl diacgoy se i/ velaction/ ins Pan Dot By AATFUNCTIO..

Enquire Vehicle Insurer

Vehicle No.  Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
GHRF1332E 29 Sep 2018 £ 12:20:00 Successhyl EDa EQ INSURANCE COMPANY LTD
Previous OK

| of | 2018, 3406 AM



F L7 -
-l T Cansuitants
P FY - Pre Lra Company Registration Na. 199607 198R

1 LRI AVE | #02-25 PAYA LHE INDUSTRIAL PARK. SINGAMIHRE 308933 TEL - jba5) 625634561 FAX @ (65) 6256435

To : M/s EQ INSURANCE COMPANY LTD Date: 18/04/2019
THIRD PARTY DIRECT SETTLEMENT
GBF 1332E _ (Insd Veh) |Your Ref. No. : DMCPHQ18-003128
Vehicle No. -
SH 9333M (TP Veh) |Our Ref No.: CC3/EQI18017801/K1gb3q2
Date of Accident 29/9/2018 '
Liability 50%
Final Repair Cost :$ 1,72531
Loss of Income % 100.00 4 days
Rental (If any) - % 230.007 4 days
Others: .| 7.49
%
2,062.80
Final Settlement Sum |[: § 2,065.00 |GLOBAL SUM
Remarks
nt In ion: 's Br
1) |COMFORTDELGRO ENGINEERING PTE LTD ' $ 2,065.00
. 3
JOANNE LEE

LKK Auto Consultants Pte Ltd




TEL 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

Reg. No: 199607198R GST Reg No. 19-3607158-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC3/EQI18017801/K1gb3g2
20 o B [T
#17-00 TOWER BLOCK Date : 18-04-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 1332E Veh. Inspected SH 8333M
Policy No. DMCPHQ18-003128 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/10/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHLB41UMGUOBT7B48 Colour BLUE
Odometer 245365 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
% Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 7 mm
L/H Front Tyre |[205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |[205/60R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  29/08/2018 Inspection Date 01/10/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
A)THE INSFECTION WAS CONDUCTED ON A"WITHDUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industiial Park, Singapore 408033

DISCLAIMER OF LIABILITY TO THIRD PARTIES.- This Repart s mase ssinly for the use snd benelll of the Clismt named an the front page of this Report

Ho Sabiity of repponuibility whatsoeees, in coniscl g

Reg No 109607108R ST Reg No 19-09807188-R Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SH 9333M
aty Description of Parts " Condition m&% Our ‘;‘ﬂ“"‘
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER DEFORMED 1,052.20 1,052.20
1|FRONT BUMPER BRACKET TOP (LH) SERVICEABLE 22 40
1|FRONT BUMPER BRACKET (LH) CRACKED 24,60 2460
1|HEADLAMP(LH) CRACKED 1,388.00 1,388.00
1|FRONT FENDER (LH) DENTED 566.30 566.30
1|FRONT FENDER SHIELD (LH) SERVICEABLE 175.80
1|FRONT FENDER RETAINER SERVICEABLE 2460
1|FRT WHEEL HUB CAP .LH SERVICEABLE 107.10
LESS 20% DISCOUNT £72.22 606.22
2,688.88 242488
LABOUR
PANEL BEATING 440,00 300.00
SPRAY PAINTING CHARGE I-dUDE!_ &00.00
WIRING 5000 20.00
TUFF KOTE 50.00) 20.00
FRT WHEEL ALIGNMENT. NOT NECESSARY 80.00
TOWING FEE 60.00) 60.00
1,120.00 800.00
GRAND TOTAL 3,808.88 3,224.89
| RECOMMENDED COST OF REPAIRS | [ 3,224.88)
Report Fl_qr No. CC3/EQI18017801/K1gb3q2
/]
[ dﬂﬁ
KALVIN ANG WEI KUMN HO LEONG CHUAN
Automotive Assessor | Investigator Automolive Assessor




Joanne Lee !LKI{ Autn! e

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 18 April 2019 3:27 PM

To: ‘Joel Goh'

Subject: TP Direct Settlement - Accident Invalving GBF 1332E (Ol) and SH 9333M (TP} on
29/09/2018

Attachments: LKK REPORT & PHOTO.pdf: TP DS SUPPORTING DOCUMENT.pdf

Denr SirMadom,
Plense be informed that the above-mentioned case had been senled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@|kkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



