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LKK Auto Consultants Pte Ltd

S 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No 198807198R GS5T Reg Mo, 18-9607198-R

LA
BEA

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCYAIG18017770/wb3
IR
CHARTIS BUILDING Date . 01-10-2018
SINGAPORE 078120
Code: AIG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMA B75H Veh. Inspected 5FM 3838H
Folicy No. Coverage ($) 000
Claim No. Excess ($) 0.00
Assign From Assign Date 0110/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre frIm
R/H Rear Tyre mim
LiH Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date 29/09/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408609
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 63662323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Warkshop : UbiRoad 1

Contact No :+ B3662323

Fax No : 68411183

Reference : PA/TP/1138/2018/GW
Date :  2-Dct-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle is : SMAB875H

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr. Chiu Soon Huat

Address 15 Bedok Lane
Singapore 469774

Telephone (HP) 93213939

Type of Claim Third Party Claim

Policy No. 1800109086

Vehicle No SFM 3939 H

Model Code Q21.4TFSICODSTr

Model / Year Sep-18

Engine No (ZE B14993

Chassis No WAUZZZCAB]AL0B714

Mileage

Date In

Liability -

Excess Cost :

Estimated By Johnny Boo / Allan Wu

Accident Date 29-5ep-18

Place of Accident Along Farrer Road



Premium Automobiles

55 Ubi Road 1, Singapare 408659
Tel: 6366 2323 Fax:6841 1183

Telefax
imated Labour Cha r hicl H
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

T
o remove and reinstall rear parking aid.check SIN § 28000 L~

function. _
2
To remove and transfer rear lid's convenience lock A
2 system, wire harness for tail lights and rear wiper S/N §  480.00
assy.
3 Torenew rear windscreen SIN §  480.00

o

To dismantle and renew rear bumper and rear lid. Re-
4 organize rear crash mannagement components S/N S5 2100000 /020
reinstall all parts removed,

‘I.{ -\.. 4 5—__. . _
To respray rear bumper, rear spoller, rear lid and both e 1O WJ /
> rear wheel arch covers. $ J'BDEM =
6 Tocarry out diagnostic check. 5N S 192.00 g”f /
TOTAL LABOUR CHARGES - FRONT : 5 6,532.00



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:684]1 1183

LICENCE PLATETRIM  pje.

Telefax
Material List for Accident Vehicle Regn No.SFM 3939 H..
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1  REAR BUMPER }L‘E-—fd S 1,016.00 — 2 %0
2 REAR BUMPER FIXING PARTS = “ s 66.00 &
3 REAR BUMPER SEALING PLATE ¢ <~ 45 9.00 4 \an )
4  REARBUMPERSPOILER T b—dd 3 247.00 = '
S  REAR BUMPER TOW COVER Mt 4 3 20.00 ¢
6  REAR LIGHT REFLECTOR-LH/RH /*% » 2 s 52.00 ¥
7  REAR BUMPER CARRIER Mt fuee s 480.00 +
8  REAR BUMPER HOLDNG STRAP-LH/RH ?}HH 25 22.00 +
9 REAR BUMPER GUIDE SECTION-LH/RH T 2 5 92.00 ¢
10  REAR BUMPER SENSOR  pM e 25 421.004
2 DS . Ay R, e
13 REAR LID ATTACHMENT PARTS aled NeC 5 103.00 <
14  REARLIDHINGE — pt seec- 25 271.00 X
1S  REARLID LOCK STRIKER Mt Al 5 254.00 ¢
16 REARLIDLOCK  MHE -t 5 217.00 +
17 'BONMET LOCK COVER -2 hsc 5 10.00 4
18  REAR LID PUSH BUTTON FOR ELECTRIC LIC LOCK M{»— ¢ 159.00
19  REAR LID BRACKET-LH/RH »4 i 2 S 170.00 &
20 S 204.00 - \by->V
S

SUB-TOTAL SPARE PARTS CHARGES

All charges are not inclusive of G5T.

Legend Remarks (OK) = Approved. Remarks (X) = Not approved

Spare parts are Special Nett,

5,933.00




Premium Automobiles

55 Ubi Road 1. Singapore 408659
Tel : 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No.SFM 3939 H .
Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS

21 REARLID AUDI EMBLEM ) 5 10800~  ®6.00
22 INSCRIPTION®Q2* [ e~ S 83.00 bo: Vb
23 INSCRIPTION “TFSI" ( $ g3.00 «~  Wlo
24 REARWINDOW [¥¢ 3 670.00 7 5w 0
25  PRIMER péc 28 37.00 M4
26 REARLID SPOILER rit 5 117.00 4
27  REARCROSSPANELTRIM /N e 3 135.00
28 LUGGAGE COMPARTMENT FLOOR COVERING 4 “ s 618.00 ~
29  REAR WHEEL COVER-LH/RH #<~ 28 298.00 - >3840
30 REAR CAR PLATE NO Bk SIN § 2500 — o
31  REAR WINDSCREEN SEALNT ;| S/N § 200.00 o
32 SUNDRIES  hbf ree S 300.00 X

TOTAL SPARE PARTS CHARGES S 8,616.00

TOTAL LABOUR CHARCGES $ 6,532.00

GRAND TOTAL S 15,143.UU=

All charges are not inclusive of GST.

Legend

Remarks (OK) = Appraved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183 -

LK A
I'I_' 3
Telefax o
Name . Adoan j:-:ln.j :
Surveyed Date D f!m/f 9 pcoowes
Authorised Date - Poe l =
Excess Cost
Liability - /
¥ \ "
Remarks : A hdleasea 05 ).,] J
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email; Nora khai@premiumauto.com.sg / claims@premiumauto.com. sg

Telefax

Estimate + Accidenl Repairs
Workshop :  Ubi Road 1

Contact No » 63682323

Fax No : 6841 1183
Reference : PAJTP/1138/2018/GW
Date . 2-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle is : SMABTSH

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 A|G Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Chiu Soon Huat

Address 15 Bedok Lane
Singapore 469774

Telephone (HP) 93213939

Type of Claim Third Party Claim

Palicy No. 18001090886

Vehicle No SFM 3939 H

Model Code 0214 TFSICODS Tr

Model |/ Year Sep-18

Engine No CZE 814883

Chassis No WAUZZZGABJA108714

Mileage

Date In

Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
29-Sep-18
Along Farrer Road



Premium Automobiles

55 Uibi Road 1, Singapore 408699
Tel 6368 2323 Fax 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SFM 3939 H

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and reinstall rear parking aid.check

1
function, SN § 280.00 5 280.00
To remove and transfer rear lid's convenience lock

2 system, wire harness for tail lights and rear wiper SN § 480.00 s 480.00
assy

2 To renew rear windscreen SN § 480.00 5 480.00
To dismantie and renew rear bumper and rear lid. Re-

4 organize rear crash mannagement components reinstall  SIN § 2,100.00 5 1.000.00
dll parts removad
To respray rear bumper, rear spoiler, rear lid and both rear

5 whesl arch soariss 3 3,000.00 H 1,100.00

& To carry out diagnostic check SN § 18200 s 192.00
TOTAL LABOUR CHARGES - FRONT I | 6,532.00 5 3,532.00




Premium Automobiles

£5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SFM 3939 H.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR BUMPER 3 1.016.00 § B812.80
2 REAR BUMPER FIXING PARTS $ 66.00
3 REAR BUMPER SEALING PLATE 4 5 9.00
4 REAR BUMPER SPOILER 3 24700 § 197.20
5 REAR BUMPER TOW COVER 5 20.00
6 REAR LIGHT REFLECTOR-LH/RH 235 52.00
7 REAR BUMPER CARRIER -] 4B80.00
] REAR BUMPER HOLDNG STRAP-LH/IRH 2 8 22.00
9 REAR BUMPER GUIDE SECTION-LH/IRH 25 82.00
10 REAR BUMPER SENSOR 25 421.00
11 REAR BUMPER SENSOR SEAL RING 4 5 14.00
12 REAR LID s 2106.00 § 1,684.80
13 REAR LID ATTACHMENT PARTS - 103.00
14 REAR LID HINGE 2 85 271.00
15 REAR LID LOCK STRIKER 5 254 00
16 REAR LID LOCK $ 217.00
17 BONNET LOCK COVER 3 10.00
18 REAR LID PUSH BUTTON FOR ELECTRIC LIC LOCK s 159.00
19 REAR LID BRACKET-LH/RH 285 170.00
20 LICENCE PLATE TRIM ] 20400 § 163.20
SUB-TOTAL SPARE PARTS CHARGES $ 5,933.00 2,858.00

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X} = Not approved

Spare pars are Special Neftt



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SFM 3939 H .

Damage Pa

SIN Parts Description SINETT RI
21 REAR LID AUDI EMBLEM $ 108.00
22  INSCRIPTION "Q2" 5 83.00
23 INSCRIPTION "TFSI" $ 83.00
24  REAR WINDOW $ 679.00
25  PRIMER 25 37.00
26 REARLID SPOILER $ 117.00
27 REAR CROSS PANEL TRIM $ 135.00
28 LUGGAGE COMPARTMENT FLOOR COVERING $ 618.00
28  REAR WHEEL COVER-LH/RH 23 298.00
30 REAR CAR PLATE NO SIN § 25.00
31 REAR WINDSCREEN SEALNT SIN § 200.00
32 SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES $ 8,616.00
TOTAL LABOUR CHARGES $ 6,532.00
GRAND TOTAL $ 15,148.00

All charges are not inclusive of GST,

Legend Remarks (OK) = Approved Ramarks [X] = Not approved

Sparte parts are Special Neit




2,858.00
86.00
66.16
66.16

542.80
29.12

238.40
25.00
200.00

4,111.64
3,532.00

7,643.64




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel . 366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date -
Authorised Date 3
Excess Cost
Liability :
Remarks

L

L

L)

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



_Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Autao)

Sent: Wednesday, 3 April 2019 937 AM

To: ‘Nora Khai'

Ca Hsiao Tong (LKKAuto); Admin A

Subject: Your ref: SFM 3939H (OUR REF: CC3/AIG18017770/Awb3q2) *** ACCIDENT INVOLVING

SMA 875H & SFM 3939H ON 29/09/2018 ***
Your Ref: SFM 393%H Without Prejudice
Our Ref: CC3/AIG18017770/Awb3g2
Dear Sirs/Mdm,
ACCIDENT INVOLVING SMA B75H(AIG) & SFM 3939H ON 29/09/2018
We refer to the above matter.

We propose settliement as follow:

Cost of Repair (w/G5T) $8.178.69
Loss of Use {$50 x 5 days) $ 250.00
LTA / GIA search 3 2.00
Medical: 3 122.40
Total $8.553.09

Please confirm acceptance.

Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by efther party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong@@lkknuto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

¥ ESRS oD
SLSRIR == S the Earth Print only when necessary



Cecilia Chong (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 24 May 20191217 PM

To: Cecilia Chong (LKK Auto)

Cc '‘Claims Dept'

Subject: RE: Your ref: SFM 3939H (OUR REF: CC3/AIG18017770/Awb3q2) *** ACCIDENT
INVOLVING SMA 875H & SFM 3939H ON 29/09/2018 ***

Importance: High

Dear Cecilia,

Thank you for your email.

We accept your total offer: $8,553.09

Please process and expedite for submission of payment.
Thank you,

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pre Lod jneg so iz

55 U'bl Rowd | Road Smgapore 48699

P +65 63KE 2323 o -GS 6TGROK2E [L+GSGR40 | IE3
. ITHSTLRE Gl DECTULTT RGO s 'H'.I_'!.l. 'I.T.L.Iu_ll_!i_l.llﬁl_'_."

e e——_—=
Audi Showroom, Auldi Centre 281 Alexundra Roasd  Singapore 159938 p.

11D

The a ew Audi Q2

#Huntaggable

1173

+65 6EIG

Email [Hsclaimer
Phas ewasl, melwdmg uny sizachment, 1w confidenpal snd muy sl be privileged

¥ v have received f moetor, plesae notdy us immadiately by repily ernoil gand then delete this meusage fom sout syatem

Mleznse doonotl copy o or wse 1 Tor uny purpose, or disclose fgs contents or nmy atschment wo any other peman Thank you

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>
Sent: Friday, 10 May 2019 12:52 PM
To: Claims <claims@premiumauto.com.sg>



Subject: FW: Your ref: SFM 3939H (OUR REF: CC3/AIG18017770/Awb3q2) *** ACCIDENT INVOLVING SMA B75H & SFM
'3939H ON 29/09/2018 ***

Your Ref: SFM 393%H Without Prejudice
Qur Rel: CC3/AIG1BD17770/ Awb3qg2

Dear Sirs/Mdm,
ACCIDENT INVOLVING SMA 875H(AIG) & 5FM 2939H ON 29/09/2018
We refer 1o the above matter.

We propose setflement as follow:

Cost of Repalr (w/GST) $8,178.49
Loss of Use [$50 x 5 days) $ 250.00
LTA [ GlA search ] 2.00
Medical: $ 12240
Total $8.553.09

Please confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proczedings. No admission of liabllity, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilisChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

== Save the Earth- Print only when necessary



4/2018 Meriman e-Claims

View Received Message

This mall Is associated with :

*5FM39359H (62866111675G)
[SMABTSH]
™

CHIU SOON HUAT
Sep 29 2018 2:00PM
[CHAN QING FEN, KAYLEIGH {CHEN QINGFEN))
Premium Automobiles Pte Ltd

|_Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AlIG Asia Pacific Insurance Pte, Ltd. (Express) (AIG_SG_ENPRESS), sent on 01,/04/2019 09:23 AM,
To LKK_HQ
Subject  Alert - Ad) Mandate Approved (5$8553,09) - SFM3939H - Claim Handler: Loh, Chee-Heng

Approved:8553.09,

nwmw.mm.mmmwwm_m1mw14mmnmmn=1umnd-wm.,. 12



. - I 9
Premium Automobiles 4
AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCI/AIGIBO1TTT0/wh3 PATP/11382018/MAS
19 Feb 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SFM 3939 H, Audi Q2 1.4 TFSI1 COD 5-Tro

With reference to the above-mentioned vehicle. no. SFM 3939 H, claimant,
Mr. Chiu Soon Huat, please find the related document as per attached.

1. A copy of the Onginal invoice no. 85013368 - 558.178.69
A copy of Authorization to Act duly signed by client

[

A copy of the Release Voucher attached

A copy of Breakdown of Paymem attached

Loss of Use — §8250.00 (S$50.00 x § working day)
Medical bill = Chiu Kia Hng — S$ 122.40

GIA Search Fee - §52.00

B, B W

Based on the above document, we would apprecinte you could expedite the
payment soonest possihle.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature is required.

Nornh Khai
Claims Dept

Encls

AlG - SFM 3939 H

ftram
Telephone +65-
Telefax <65
EMail

Our department
Our Ret

Your Rel

Date

total pages

Pramium Automobiles Ple Lt
Showroom

8 Leng Kee Road

Singapors 158080
Telephone (65) B568 1111
Talafax (B5) 6471 3733

Service & Parts Centres
55 UbiRd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183



BREAKDOWN OF PAYMEN'I

Vehicle No: SFM3839H

Accident on 29/09/2018 at ALONG FARRER ROAD
Involving vehicle/s SMABT75H
-

1| Repair cast s 0, ' }B b q Payable 1o0: Fremium Automobiles Pe Lid
ol -~ O

2] GIA/LTA search fee 5 Payable to: Premium Automaobiles Pte Ltd
250 ¢0 CHIU SOON HU

3) Loss of Use or ¢ Payable to: AT

Remtat-Car

4] Medical fees s_ 133240 payable 1. CHIU KIA HNG

5) Others s Payable to:




[

Your Ref: CC3/AIG18017770/wb3

Authorization letter

PA/TP/1138/2018/TF
2 November 2018

Mr. Chiu Kia Hng
15 Bedok Lane
Singapore 469774

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Mdm,

ACCIDENT INVOLVING VEHICLES SFM3939H/ SMAS875H
AT ALONG FARRER ROAD ON 29 SEPTEMBER 2018.

I am the authorized Driver of SFM3939H, Chiu Kia Hng.
I confirmed that I will be claiming for Medical Bill and hereby authorized

your esteemed company to settle the Medical Bill directly with Premium
Automobiles Pte Ltd.

My Passengers will submit claims separately.

Your kind attention will be greatly appreciated.

Yours faithfully,

#

/

' - e

Mr. Chiu Kia Hng

Copy to Norah Khai, Premium Automobiles Pte Lid
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5] UBIAVE L #01-25 PAYA UBEINDUSTRIAL PARK, SINGATORE 48933 TEL : i#h3) 62363561 FAN : (D65) 62564313

Our Ref: CCI/AIGI8017770/whb3

10 October 2018

Chan Qing Fen, Kayleigh
34 Serenada Walk
Singapore 575783

Dear Sir/Madam.,
ACCIDENT INVOLVING SMA 875H AND SFM 3939H ON 29/09/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pe
Lid. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
seltlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be afTected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yuurs..failh fully,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

¢.c  AlG Asia Pacific Insurance Pte Lid
{Mator Claims Depi)



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

1. CHIU SOON HUAT (the third party clistmant) of 15 BEDOK LANE
SINGAPORE 469774 (nddress). owner of SFM3939H  (vehicle no)

herebv authonze PREMIUM AUTOMOBILES PTE LTD  ithe workshop™) ta sct for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no SFM3939H  that was damaged pursuant to the sccident which occurred on _28/08/2018
{date) clong ALONG FARRER ROAD tlocation) involving vehicle nofs

SMAB75H {“the accidem™ ).

| further suthorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authotized to receive payment further to setilement of my claim with

payment cheguels being mnde i favour of the workshop,

I lurther acknowledge thit any settlement the workshop may reach on my behall is on o withoot
prejudice and without admission of liability basis insofar as the driverfownes/insurers of the other

vehicleds s concemicd.

|

Y
Dated this _ = {day) of Nev {month) 20___ (year)

‘/i-’ .. \\-—_.__ G’gj\- 1
= 1 asel

Signed by “the third party clwmant™ Signed by “the workshop™
twith chop if applicable) twith chop)




RELEASE VOUCHER
(ALG Express Third Party Claim)

“wel, _PREMIUM AUTOMOBILES PTE LTD _ (ihe workshop™ hereby confirm that we/l

hase reached an agreemem with the appoimed surveyor of AlG Asie Pacibie Insurance Pie Lid LER
AUTO CONSULTANTS PTE LTD jnume of swrveyur) with respect o the amouni clmmed for
Eim ] lﬂ (Repair Cant), gﬁ»‘ﬁ {Limss of readalfuse), gll’-i-”lﬂﬂmhmmnmn. for vehicle no
SEM3939H ihar was damaged pursuant o0 the seident which occuned on 290972018 (date) along

ALONG FARRER ROAD (ocation) involving vehicle no/s SMAB7SH This is
pursiant 1o the inspection conducted on 9/10/2018 (date) ut “the workshop”

Wi/l confirms that well ure/um wuthorized by the owner _CHIU SOON HUAT

(“the third pany claimant”) of vehicle no, SEM3838H ke the clakim as set out in the above paragraph
and well have full authority 1o setile the mitter on hisher behall in 0 manner thit we/T deem it We/l

enclose herein the letler of authonty given by “the thind peny ¢laimant”,

We/l urther conlirm ihot we/l will Indemnily AIG Asta Pacific Insurance Pie Lid Tor all dumapes, loss
and/or expense thal they will or have nlresdy incurred in the event that “the third purty claimant” alier the
above said ugreement Jodpes o lurther clwm apainst the Tormer fot iy loss and expenses suflered
pertiimng 10 costs of repairs und/or rentdl and/or loss of use pursuani o the damage to 5!!!! HEIH

iveliiche to.) s o resuli of the secident

Wedl confirm that the agreement reached above i i full and final setdement of any claim of “the thud
party ¢laimant” pursuani o ihe sccideni and that funher this setilement is reached on o withow prejudice

and without admission of Hability busis,

This ggreemetil is subject 1o the gpplication of Singapore law and the Singupore Courts huve exclusive

Junsdiction over any dispule insing oul of the same.

A T i a
Dmed this E‘L‘{J lil-l:a'!l.ﬂ__j'fl_‘__-_kj"‘_,hmﬂlh] m&dﬂﬂ

(‘*—: £/

LY E 4

Signed by appoinied surveyor Signed by “the workshop™ (with ¢hop)




- ﬁremium Automobiles Pte Ltd

11D

A CEmiry Semgapon AmaRRLE St h CRAbee UM Ymruiie Cenine Cuntome: e rvics
20| dwmiih s bum) 1 Adinarstn o WA L B e dyr—— (T WA ]
Lempapmes AL _ :-npn-wll"lr“- T Y A O ey e L ]
privermpprtat S oo ms’ ‘Eﬂ ﬁ mlEz— b o o
Page | 10:48 657 Reg. Ma, 1999WCCTIN
Invoice: ASR13388 Becount: ROORE (T ]
RIG RSIA PACIFIC INSURRMCE PTE LTD AIE ASTR PACIFIC INSURRMCE PTE LTD
CLAIN DEPT Uate 1 BRL/ENS WOTOR CLAIM DEPT
AlE BUILDING AIG BUTLDING
TE SHENTOM MEY Drder : SFAOIIW T8 SHENTON MAY
07-16 HT-16
SINGRPORE @79169 079109 Teen ¢t 1 SINGAPORE 879109 |
|
!II'I Me.t BFNISIH [V 33989) Regn Date: 12/09/2918 Mileage: 1697 NIP Mo, : 26876 |
{huhll B2 1.4 TFSI COD S TROMIC GABAC  [Chassis: WAUITIGOEJAIMETIA Engine: CZE BlASS3 Degt: U '
WEE M. ¢
You have been assisted by 1= UB-Jiayee (3 |
Details Oty Lirdt Prics Amoun
§ | SUBLET M: - N =8
TO SUPELY VESIDLE MUMSER PLATE
5 | BODYWORK [ ] . .
TO REMOVE AND REINSTALL FERR PARKINE ALD.
FUMCTION '
5 BODYWORR N A0, 00 (] S50, 9
TO REMOVE AND TRANSFER REAR LID'S COMVENIEMCE
| SYSTEM, WIRE HARNESS FOR TRIL LIGHT
RERR WIPER Amsy |
8 | BODYWORK N: Agp. @ . N
TO REMEW RERR MINDSCRERN | |
5 BODYWORM N it N .8 I, 0.
TO DISWANTLE AND REREM REAR BUWPER PND RERR
LID, EORGAWISE FERR CRASH WAMNAGEMENT [COWPOMENTS.
REINSTALL ALL PRRTS REMDVED
5 | BODYWORM M: N 1. 1y 10009
TO RESORAY FERR BUMPER AND REAR LID '
5 | BODYWORN L1 1.0 | .08 1%.N
Sub-Total
7% GST
Grand Total



11D,

* Premium Automobiles Pte Ltd

dum CemTE Sengapore Almasnty ered s Lanirs Ut or i Crors Cuntirmmie Srvas
AN Ewnretie g B Y Awaaruk s Boac s s fmwna s —— L1 IR
egapeer | EEH gy R =, i R L RN ]
Yhis Teibpeaes B 7130 Teippeme 20 I NE m‘ iﬂwnl L‘:EIII Caadiim— e
Wi Priefea &l A ey (¥ s T Eﬂmw mulmm
Page 2 1083 BST Reg. No. 1939822TIM N
Inveices BSBI33E8 Account: ADOBE (T L1}
ALE REIR BACIFIC INSURANCE PTE LTD AlG RSIA MICIFIC INSURRMCE PTE LTD
(MOTOR CLAIM DEDT Deie 1 B9/R1/2810 MOTOR CLRIW DERT
RIS BUILDING RIE BUILDING |
78 SHENTON WAY Order @ SP09TH TE SHENTON WY
M-8 -6 |
[SINGRPCRE 079120 T 1% Teem 1 3 SINGHPORE @731
Regn Mo.: BFMETIM IV 38589) Regn Dabes 12/89/2818 Mileage: [EW WIF Me. @ 2587R
Model: 02 .4 TFSI COD S TRONIC GABAC  Chassis: WAUTIIGREIAIATIA  Engine: CIE BI49S3 Dept: U
VSE Mo. 1
'11;1 have besn assisted by 1= UB-Tiayes (3 )
|
T— — )
| Details Oty Lindt Price Amoun
i
70 CARRY DUT DIRSNOSTIC CHEDM
S | BODYMORK | M 0. 00 N ne
'TD SUPOLY REAR WINDSCREEN SERALANT | |
1 | AAIRBRTS2IC ME | (V) (ERISP0ILER Less 280 . o4 5 197.28
1| pAREENZE | (AHIBOLID Less 8282 .08 21060 1,684 50
I | RBIABSIAIE &3 COVER Less S92 R 1450 119.2%
1 | RBIRES3AIT &G COVER Less i e 1¥.m 119.29
1| RBIABASSRIE WE  RERAMINDOM Less @208 LN S 42, 60
1 | RBIAGITEETH BRU|  COVER Less g2l 1.0 1016. ™0 812,60
Y | newesTee 12| Al SIe Less 22 1.0 T2 Y S
1 | RARAITITD el INSCRIPTTON *TFSIY Less g2@x 1. E2.70 BE. 1B [
1 | RBIRBZ7113C 89 iH) (BRI TRIN Less 20 .M 2. {63.28
1 | RBIARSITAIA 211 INSCRIPTION *02 Less B2 . B &k, 16
I AD sthesc PRIMER (D6) Less i =N 182 .12
|
|
Sub-Tolal
Parts 3, B86.64 T e
Labour (N'] 7% GST
Sublet 3,757.08 N N
Nenus 0.0 Grand Total
Lubricant L0 B89

Received by For § on Shalf of
Prenius Dutomsbiles Ple Lbd
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GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Invaice

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 D030
Operating Hours: Monday lo Friday 8am o 5pm
GST Registration No: M400017735

Our Raf Mo: GR-1B-150666

Date of Requasl: 01/10/2018 Your Ref No: Online Purchase

Premium Automobiles Ple Lid

55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Enquiry Date 01102018

Enguiry By Tony Foang Chin Fong

TP Vehicle No, SMABTSH

Acciden! Date 29/09/2018

Enquiry Resull

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SMABTSH AIG Asia FPacific Insurance Ple. Lid. 24/05/2018-23/05/2020 65-6419-3000
SMABTSH AlG Asia Pacific Insurance Pte. Lid, 28/05/2018-27/05/2020 65-6418-3000
Thank You.

The images provided lo you are taken from the original reponts forwarded to the centre by the membars of the Ganeral Insurancs Association of
Singapore and wa lake no respansibilily for their accuracy or conlents and shall be under na liability whatsoever for any loss of damage arising out of
or in connaction with the repots or their images

This is a computer generated document and requires no signature.

hitps_fisingapare menmen.com/clamaindes cimTlusabor=MTRsasbluseaction=dsp_geninvip&refid=18315408CFID=414050898CFTOKEN=53b... 12



1012018 Iweice

pa— GENERAL INSURANCE ASSOCIATION OF SINGAPORE
f ' RECORDS MANAGEMENT CENTRE
‘A ¢ i GENERA‘L & Raffles Quay #18-00, Singapore 048580
“e B INSURANCE Phone: +85 6224 D010 Fax: +65 6224 0030
DS ASSOCIATION Operating Hours: Manday to Friday 9am ta S5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Cur Ref No; GR-18-150666
Date of Request: 01102018 Your Ref No: Online Purchase
Pramium Automobiles Pte Lid
55 Ub Road 1
Singapare 408699
Dear Sir'Madam,
Enguiry Date 01/110/2018
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SMABTEH
Accident Date 29/09/2018
DESCRIPTION AMODUNT (85)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[¥] GIRO [] Cash [ ] Cheqgue

hitps isingapore menmen. com/clalmal/index cfm Husebox=MTRsasSluseaction=dsp_geninviphrefid=10315404CFID=414059804CFTOKEN=53b... 22




L _| Changi Hilling Enginres: Mon-Fri 9.00am-530pm (Excl. Public Holidays)
ll - General Haspit&l Tel 6936 6071/ 6930 6012 / 6936 6013 Email: hillingiecgh.com.sg
" SingHealth PAGE: 172

ORIGINAL RECEIPT CAEAJA 01.10.2018 16:29 hrs
GST Registeation %o @ M2-WEERD | .0
[ Bill To 1 MAN/NRIC - 59441387G
CHIU KiA HNG CASE NUMBER : 6918412437G
15 BEDOK LANE CUSTOMER : 3022182793
SIEW LIM PARK ARE VISIT :01.10.2018 11:28
SINGAPORE 469774
. >
Name of Patient CHIU KIA HNG
Total Charges Detors At Payaiin
- Qi Qramt (Ater Gowt Grard
X-RAY INVESTIGATIONS 51.00 0.00
DRUGS / PRESCRIFTIONS / INJECTIONS 2.40 233
A&E ATTENDANCE FEE 250.00 120.
TOTAL CHARGES 303.40
LESS : GOVERNMENT GRANT 181.00-
AMOUNT PAYABLE BEFORE TAX 122.40
ADD : 7% GST 8.57
AMOUNT PAYABLE AFTER TAX 130.97
LESS : GST ABSORBED BY THE GOVERNMENT 8.57-
NET AMOUNT PAYABLE 122.40
PAYMENT
CHIU KIA HNG 122.40-
AMOUNT DUE
CHIU KIA HNG 0.00
FOR INFORMATION:
ST: P SN: S944138B7G
PAYMENT DETAILS
NAME DATE AMOUNT PAYMENT TYPE
CHIU KIA HNG 01.10.2018 122.40 NETS
i VIEW VOLB MEDISAVE ANDOR MEDISHIELD LIFE CLAIM DETAILS ONLINE Lisgm 4 el wriling servrees with yoar Sorglies at biips wees 2t gov op méd FBOA2-003 11

proge] b My Suderments Section Be MedimaveMetliShichd L Tidegrmed Shishd Plas (loirmy amd - Resitbusemdniie,  For mom jafoemation. pleise i
Wi, wwwcpl gy ape FALS Hanlibeare. REIVBUNSEMENT INFORMATHYS TOH EMPLOYERS AND PNSURERS Bembwmsmmer aheid be msde o0 cmsh
arilaw Heel, Billowed bs Medisine. then MediShiebd Lite OR ibe haggrated Shield Mo, To moske rmmbursemend o Medlsave and MedShkelid Lk sutsnin thrmieli
meTT Al W oW g g arud |1|||..r.'.l i hu;h"u‘u- Servceses Maimave Modishield Lofe Bearthorseruns 1o mmumberses 0 an hetegmneed Sdncld Plun
pleme pov derectls 1 the privale s offerg th l||1r_-|_;1-j1-,'|_1 Sligedd Plam i sl i wli EOIRS DN A %

i L | '

| r'.::-!'.'i..llll My il b om0 e
Pspiiem S boe gntipe |l.,|_ll,l'¢|.' el Iasigrs or @) AR § Bt Uoutsier e oilliice basss

Please attach this portion to YO ,_'lh"{”._' payment 01.10.2018 16:29 hrs
Chegue should be crossed and made pavable o “Changl General Hospital Pre Ll
Mease mail to Tampines Central Post Office O Boy S0 Singapore 915217 MRN/NRIC . 594413876
Amount Enclosed - % Chegue No./Bank CASE NMUMBER : 59184124376
$9441387G  CHIU KIA HNG ADMISSION DATE : 01.10.2018

\,

2 Simel Street 8 Sinempore S20880 Tel  ATRE BN Fau o BYNR 0037 www celucomas  Mew So 00042261



. | Chﬂl‘lgi i Billing Enguries: Mon-Fra 900armi-3 30pm (Excl. Public Holidays)
B General Hospital

Tel &936 6011 (69306012 /6936 6013 Emall; billingucgh.com.sg

SingHealth PAGE: 27 2
ORIGINAL RECEIPT  CAEAJA 01.10.2018 16:29 hrs
ST Registrution Na. @ M2AEEE2 -9
f Bill Ti MRMN/NRIC : §944138B7G
CHIU KIA HNG CASE NUMBER : 6918412437G
15 BEDOK LANE CUSTOMER : 3022182793
SIEW LIM PARK A&E VISIT : 01.10.2018 11:28
SINGAPORE 469774
\
Name of Patient CHIU KIA HNG
f Service Description
THIS IS AN ORIGINAL RECEIPT FOR NETS PAYMENT OF $122. RECEIVED ON [D1.10.2018.
TYPE OF SUPPLY: CASH/CREDIT
h, VLW YO AR AN T, AMEON MEEESH L LIFE CLAIM DETALLS Ol N Logem so srpepd onblng servicss wiih yer SingPass s) hitpe v s cpl pos sy and e !-LI‘
proceed 0 Sy Sstsmumis Secton Be MadivveModiShickd  LifTmegmisd  Shichd Plan Clagan ond Reimbumonenis. el mone infmetion, plesss wie
Wi e aplgoe e FAQ NHealibware. REIMBURBESMENT INFORMATHON FUR EMPLOY ERES AND INBURERS; Remmbursemment dweuld be maile i1 s
ojeilay Fiwl, Rollorscl by Mhadingse, then MiscHSheeld Life OR ihe Toegrated SHicld Plasl. T ke seirobiirscineni o Megfiave amd MeEiShield ik, sisanii throungh
el @ M wwwplgpovag md pocead o Employene Senese Modiere MadiShiedd Life Remitmreemaont. o commbnmis &0 an Insegraied Shickd 'lan
plesbe puy ditectly b the 'privaln imsirer offering the loiegraded Shidd Mo Pooeol moy Be oode bbb D05 [Husking. AXS NETS il

i il LI L r [ HTHIRL =1 QHATT Py oy aliar b muels o W

Mol ey g U emire dierting sifice hooes oe o AKF W b L omnier gftes ol lice hoges

Please atiach this portion 1o vour chegue payvimeni 01.10.2018 16:29 hrs
;Illn.-:uw -.}Hlbzlll.llht un;a-m: il rn.‘;l-::‘ rm:.::lc. |.;."'{. '::nnn:*:-:r:rrul Ilmtl:::l‘l;:: L™ BALANCE DUE . 58 0.00
caas il lo banipinss Conlra il hiw L1 nMgapnrc Y MHN"“H!C . 59441 EB?G
Amauns Enchimod’s: Cheque No,/Bank CASE NUMBER  : 6918412437G
$9441387G CHIU KIA HNG ADMISSION DATE : 01.10.2018

CGH 894413876 6916412437G 0000000000000000
L r

2 Chmed Sireet 3 Sigupare EYIHED Tel  H7RE MHIT  Fax - &7EN 0033 u\h-._._*ll! CiMIL S "_._": B ORI TR
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YOUR FAMILY DOCTOR, YOUR FIRST 5TO2
winw, gpfirst.sg

A&E Discharge Summary
Date of Visit : 01-Oct-2018 11:28
Name of patient:  CHIU KIA HNG
NRIC : 504413876 Account Number : 69184124376
Address : Blk 15 # BEDOK LANE Singapore 468774
Telephone : 56123938, 90301028
Date of Birth : 20-Oct-1984 Sex : Male Race : Chinése g
Final Diagnosis : Neck sprain
ige | P!nrrrmiun
Time Of Triage : 01-Oct-2018 11:39 Triage Category P3
Travel History Yes Travel in the Iast 21 days? - No
' Does patient have Fever or Flu-like Symptoms in the last 21 days? - No
. Chief Complaint pain back of neck with tingling sensation rt scapular region since |ast night. driver of car hit by
another car on the rear x 2 days ago. no LOC. nol in distress
‘Wital Slgns
. Temperature ("C) 365 Shock Index : 0.5
Adjusted Shock Index .
- Pulse Rate (/min 69 PEFR
Raspiration (/min) : 18 5a02 . 100
~Blood 'F_'fmura (mmiHg) : 134/58 Level of Consciousness ; 0: Alert
Blood' Sugar (mmolf] | MEW Score 1
Welght (kg) Total GCS ©
GCS
+ Eye Opening Verbal Response : Motor Response: o
Unable 1o Assess Location back of neck
Pain Score 7 Duration : 1 day
. Quality cramp
Main Complaints
Historian: Patient
ol o
Dhamarathne Athugal A Naleen
; Doctor
dr 18948
|
Accident & Emargency [,
Attending Doctor's Name Doctor's Signature
Page 10f3 CONFIDENTIAL 01-0ct-2018 1817

F Chrrems Ebrmad T Srvrvarwe SO0 | Tal A% ATHR ARYY | Fae 1651 5788 0913 | s cohcnmag | Reg No 1589042268



.| Changi
| l*‘ﬂ General Hospital
¢ SingHealth

GPFIRST

YOUN FAMILY DOCTOA, YOUR FIRET STOR
www.gpfirst sg

A&E Discharge Summary

Date of Visit : 01-Oct-2018 11:28
Name of patient : CHIU KIA HNG

NRIC : S58441387G AccountNumber: 6918412437G

Address : Bik 15 # BEDOK LANE Singapore 468774

Telephone : 665123939, 80301028

Date of Birth : 20-Oct-1984 Sex : Male Race : Chinése 4

Chief Complaint: 23 YRS MALE -
NEKDA
} PMH - NIL

AsED

Ccio

Physical Examination

* Physical Image Details/Physical
Findings 1 :

Diagnostic Imaging Results

Dhamarathne Athugal A Naleen
Doctor
dr18848i

Accident & Emergency

CAR DRIVER INVOLVED IN A RTA ON 28/08/18 AROUND 1430 HRS

HIT FROM BEHIND BY ANOTHER CAR

BACK AND FORTH MOVEMENT OF THE HEAD AND NECK WITH THE IMPACT
NO H

NO DASH BOARD INJURY

PAIN OVER THE RIGHT SIDE OF THE NECK SINCE THEN

WORSENED YESTERDAY

NO NUMBNESS OR WEAKNESS OF THE LIMBS

NO OTHER INJURIES

WAS WEARING SEAT BELTS

AFEBRILE
COMFORTABLE
WALKED IN

NECK SUPPLE

LIMITED ROM DUE TO MUSCLE SPASMS ON RIGHT SIDE OF THE NECK AND RIGHT UFFER
SCAPULAR REGION

NO BRUISES

NO SCALP HAEMATOMA

NO MIDLINE SPINAL TENDERNESS

B/L ULL - POWER 5/5
NO SENSCRY DEFICITS
NO CN DEFICITS

CHEST COMPRESSION - NEGATIVE
PELVIC COMPRESSION - NEGATIVE

HS 515 2- NO MURMURS
LUNGS - CLEAR

NO OTHER JOINT SWELLING OR TENDERNESS .

f
L

Attending Doctor's Name
Page 2of3

Doctor's Signature
CONFIDENTIAL 01-0Oct-2018 1817

2 Sk Strest 3 Sihoapore SI9E89 | Tel (55) 5788 8333 | Fax W65 &TEA 0933 | wwweeoh comosg | Reg No 1980042 268



- | Changi

(o) et GPFIRST

WOUR FAMILY DOCTOR, YOUR FIRST STO8

waw BDfirstsg

A&E Discharge Summary
Date of Visit : 01-Oct-2018 11:28
Name of patient :  CHIU KIA HNG
NRIC : S8441387G Account Number: B£918412437G
Address : Blk 15 #- BEDOK LANE Singapore 469774
Telephone : 66123939, 90301028
Date of Birth : 20-Oct-1994 Sex: Male Race : Chinese

Diagnostic Interpretation : Radiology Report

The cervical spine is straightened. The sagittal alignment is maintained.
o Vertebral body heights and Interveriebral disc spaces are largely preserved.

The prevertebral soft tissue thickness 15 within normal limits.

Known / Minar
Doctor's Notes
_Initial Progress Notes IMP - NECK SPRAIN
XRAY CERVICAL SPINE - NO FRACTURES
p-
ANALGESIA
ADVISED TO RETURN IF NO IMPROVEMENT
Disposition
Disposition Dispaosition By : Doctor Dhamarathne Athugal A
MNalean
Discharge Prescription
'Ibugy No Known Allergies
Drug Name Dosage Instruction PRN Instruction Duration | Quantity
Diclofenac Sodium EC Tablet 50 mg - TDS 5 days
OMEprazole Capsule 20 mg - BD 5 days
ANArex Tablet [Paracetamol 450mg, 2 tablet - TDS Pain 1 waeks
_\Grpher}adrine 35mg]
"Ketoprofen 30mg Plaster 1 patch - BD Pain
Accident Type
1 Accident Type Road Traffic
Dhamarathne Athugal A Naleen
Doctor .
dr18945i
Accident & Emargency -
Attending Doctor's Name Dé{ur': Signature
Page 3ol COMNFIDENTIAL 01-0ct-2018 1617

2 Sime Strest 3 Sinodpoe 522889 | Tel (8514788 8633 | Fax (85) 6TBE 0933 | wwwaeah comis | Reg No 18989042 261



‘Additional Info Final Updated
Verified Date/Time - 01/10/2018 15:55 Verified Person - Dr. Kenneth Chin Fu Wen Verified Section : CGH General
= HﬂdhgumhyﬁmquuﬂmuPannn Dr. Dharmarathne Athugal Arachchige Naleen

Performed at : Department of Radiology, Changi General Hospital
2 Simei Street 3, Singapore 529889

E::TE:ISNME}FHW.AP Final i 04:18 PAL
-~ Completed Date Time 1/10/2018 3:53:29 PM  Procedure ID CGCRIAS5014829620 ProcediiFE — ———
bedcription Cervical Spine X-ray, AP and Lateral t: 2-Uet- 194

l Clinical Diagnosis :RIGHT SIDED NECK PAIN AFTER RTA
Mt e g il
¢ =

Radiology Report Ci=it

The cervical spine is straightened. The saglttal alignment i= maintalned.

Vertebral body heiglits and intervertebral disc spaces are largely preserved.

The prevertebral soft tissue thickness is within normal limits. b8 PRRETEY )

Known / Minor Iy

Finalised by: Kenneth Chin Fu Wen , Resident , 632908 _
finallsed Date/Time; 1-0ct-2018 3:55 PM Ao
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“m | Changi
. | General Hospital

= singHealth
ORIGINAL MEDICAL CERTIFICATE

EMD2018190778

CHIU KIA HNG

554413876

L=t

Type of medical leavs grarted |

D Hspitalzation Laws E Outpatisnt Sick Lnswe
Agrmesed on [ ey Lome
Discraarged o D Shanilization L.

This cerificate 15 not valid for sbsence fram court attendance.

Thiia 18 4o cnrtify S this abowe-named iE unfit for duty for m panod &l 2 gays fmm 1-Oct-201 s 02-0ci-2018

NECK SPRAIN

Diagnosis Surgical Operation (i applicable)

30776

Lok Bty et NA . NA
Cammerts

. The Akave-NEMed panant aftamded Ay chn &t NA ane It at
Ha maachl inave I8 FECEREEY

N.A

HospitsliClinie Viard No,

; CGH Accident & Emergancy
Emergency Madicine =

Changi General Hospial 01-Oc1-2018

Signature, Name {In BLOCK LETTERE] and DesignationMCR He.
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Merimen e-Claims Page | of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING
Case Mouheg Est Submated | Ad] Assigned | Adj Ape | ] Submitted Ins Auth'ed Status
- 01 Dct 2018 jg‘;fg‘g‘ mie |5$7,643.64 | S$7.641.64 Panding for Survey
n |
£t oo | not Adj ot | lul:lml[ view gt | w'”,____ |

Reference Claim Details

|CLAIM SUBFOLDER DETAILS [[Created by adjuster]
| CMAM QING FEN, KAYLEIGH (CHEN QINGFEN), [0 SB4185704

| CHIU SOON HUAT,  1D: 51737244)

. | #9/05/2018 14;00 - :59
.!m‘!'H Date of Loss: [17 Days From LTA Reg Date (Man ¥rj]

Policy/Cover | 1800060901 (Comprehensive)
TP / 628661116756 Note No.: | Coverage: 28/05/2018 - 27/05/2020

Policy No.
{Claimant):

Excess:
Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408690 Unl - Tel: 676B9826/9827/9911

AlG Asia Pacific Insursnce Ple. Lid. (Express) - Tel: 65-641%-2000 ... [Handied by Loh, Ches-Heng] Chée-Hang. Lah@aig.com

SMABTSH 1800109086

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000
. LKK Auto Consultants Pte Ltd (HQ) - Tel: 8356-3581 .. [Handled by ADRIAN LING] ... [Final Rpt due 10/10/2018] |
|ASSOCIATED MAIL RECEIVED View At | _ Compose Case Mad |

i+ AlG_SG_ENPRESS (01/04/2018); Alert - Ad) Mandate Approved (S$8553.09) - SFM3939H - Claim Handler: Lok, Chee-H...
|¢ AIG_SG (02/10/2016): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= View All | Senrch Tasks | Creste New Task | Complete |

Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Dane?
| No requits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Merimen e-Claims

Claim Documents

Page 1 of 2

*SFM3939H (62866111675G)
[SMAB75H]
hid
CHIU SOON HUAT
Sep 29 2018 2:00PM
[CHAN QING FEN, KAYLEIGH (CHEN QINGFEN)]
Premium Automobiles Pte Ltd
Upiaad Bocuments | _wpicad Phatos | _Compose tiew Letter | Upload Video | _Upload Audio | View [View in Browser v ]

Letters/Correspondences i par page E =)
No | Finaized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oraft} Third Party Express Settiement - Payment Breakdown O
Photos/Images perpage  |v]|
fo | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |18/12718 15:37 General View D | leadiws | A
2 |1812/1819:27 | General View 0 | leadiws | A
i: 18/12/18 19:27 | Genersl View O | edwc | B |
4 1812718 19:77 | Genersl View D | leadirs | A
& 1812/18 19:77 | General View D lcsaws B
" 18/12/18 1927 | General View 0| wwwrs A
7 |18/13/18 1927 | Genersl View 0 | wadws |
& 18/12/1819:27 | General View 0| aaws | B
8 |18/12/18 19:27 Genaral View D osdis | A
10 18/12/1819:27  General View 0 | cedwc | 4
11 18/12/1819:27  General View D | Leadies | @A
12 |18/12/18 19:27 | General View ) | Loadiec
13 [18/12/1819:27 | Genersl View O Ladws | @
14 |18/12/18 19:27 | General View 0| eows | &
15 18/12/1819.27 | General View 0D | losdezc | &
16 18712018 18:27 | Genersl View O | adws | A
17 16/12/18 19:27 | Genersl View O | oawws | |
18 |16/12/18 19:27 | Genaral View 0 | easic | M |
19 18712/1819:27 | Genersl View O | loasrc M
20 18/12/18 19:27 | Genersl View 0O | tcasws | &
121 1812718 19:27 | General View 0| ewrs | A
| Documentation 1 per ] &
[No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I | D1/10/1B 1B:41 | TP GIA REPORT a Load FOF

2 09/10/18 11:01 TP ESTIMATE- MARKED Load POF

3 |23/03/19 13:09 GIA SEARCH g Load POF

4  |21/03/19 13:08 | MEDICAL FEE Load POF

5 |21/03/19 1308 |LETTER TO OI s Load PDF

6 [29/03/19 15:30 INSPECTION REPORT Load POF

7 | 19/03/1915:30 | LOD AND OTHER DOCUMENTS 0 | Losaror

B [10/06/19 11:47 | WORKSHOP INVOICE g Load POF

s [10J06/19 11:47 | AUTHDRISATION TO ACT FORM Load FOF

(10 |10/06/19 11:47 Release Voucher 9 Load POF

No | Finalired On AIG Asia Pacific Insu Pte. Ltd. (SG) Thumbnall | Print
s 02/10/18 08:48 | OT GIA REPORT O | Lcaaror

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10/6/2019




Merimen e-Claims

Page 2 of 2
Letters/Correspondences o tperpage | v] A |
Mg | Finalized OR | LKX Auto Consultants Pts Ltd (HQ) Thumbnail | Print|
1 [03/10/18 16:50  [TP GIA B o B ) | LoadOF
Documents Checklist
|DOCUMENTS CHECKLIST

| There are no document chackiists configured.

Show Remarks To: D Harudfing Insuros
FMale: Bemarkn dre Srvile unkes vou Shaw A to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\fuhlclu No: SMABTS5H (Insd veh) Modal: UDI Q2 999CC TFSI
SFM3939H (TP veh) -TRONIC (A)
| Date of Accident: |29/09/2018
Global Sum Settiement | : | [ ] Yes | [X1 No
Repair Estimate '8 16,208.34
Final Repair Cost 1§ B.178.69
Loss of Use - 250.00 5.00 days at $50.00 per day
Rental (if any) ‘5 0.00 days
LTA | GIA Search Fee s 2.00
Othars:Medical Fees i 122 40
]
Final Sattlemeant Sum 'S B,553.09
Is Third Party Workshop GIA Registered? [ X] YES [ 1] NOD {Kindly indicate
below)
A} For Non GIA Registered Worhhg;ﬁ Agreed Liability (%)
B) For GIA Registered Workshop: BOEL;A Applicable: Yes/ Ne- BOLA Scenaric No
BOLA Liability: ___ 100 (%) Assessad Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.,
Remarks
Paymant Instruction: Payee's Breakdown
1) | Premium Automobiles Pte Lid '3 8,180.68
2} KChiu Soon Huat ot 250,00
3) [ChiuKia Hng '3 122.40
4) -
JOANNE LEE KHANG MIN W0 Jun
2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fuscbox=SVCdoc& fuseaction=dsp_doclt... 10/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreqno1ssaorisar)

51 Ubi Ave 1#01-25 Paya Ubi Industrial
Singapore 408933

Park

Tel B256-3561 Fax: GB44-B805 Email sur@lkkaulo.com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1BOITTTOAGB3CZ
Date: 107062018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800060801
E:":'"““‘ Vehicle oryy3930H insured Vehicle No: SMABT5H
Date of Loss: 29/08/2018 Mature of Claim: TP Claim No: 6286561116756
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SFM3839H
Make & Model: AUDI G2, 898cc TFSI S-TRONIC (A) Engine No: CZEB140683
Reg. Date: 12/08/2018 (Man, Year: 2018) Chassis No: WAUZZZGABIAI108T 14
Colour: White Odomater: 682 km
Engine Capacity: 1385¢cc
Market Value/MNew Car Price: N/A
Sum Insured (53%): Market Valua/New Car Price
I AT THE TI £
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable)! Yes Engine Modiflication: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/45 R18 Rear Tyre Size: 225/45 R1B
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The sbove valles reprasent the remaining e freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 8,616.00 4.111.64 4,504.36 52 28
Miscellaneous llems 0.00 0.00 0.00
Labour 6,532.00 3,532.00 3,000.00 4593
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,148.00 7,643.64 7,504.36 49.54
+ GST 7.00/7.00% (S8) 1,060.36 535.06 525601 49,54
Nett Amount (S5) 16,208.36 8,178.69 8,029.67 49.54
+ Loss of Use (5.0 x $550.00/day) (5%) 250.00
+ Medical Costs (5%) 12240
+ DociSearch Fee (5%) 200
Nett Liability (S§5) 8,553.09
INSPECTION
Date of Assignment: 04/10/2018
Datle Inspected: 04/10/2018 Inspected At Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Penod of Repair 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 2 of 4

Adjustar: ADRIAN LING Manager: Chong Pui Lin

NOTE: This report represents our findirgs af the ime and piace of mspechon sfafed barem, Such inspecton has been carmed out fo the best of aur
knowledge and ahillty but any ather labillty under any oifer circumatances (s horaby axprossfy exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1.016.00FS °*B12B0FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 66.00FS *.F8
i 4 *REAR BUMPER SEALING PLATE Not Necessary 9.00FS . FS
4 1 “REAR BUMPER SPOILER Deformed 247.00FS *197.20FS
5 1 *REAR BUMPER TOW COVER Not Necessary 20.00FS *FS
68 2 *REAR LIGHT REFLECTOR -LH/RH Not Necessary 52 00FS “FS
T 1 “REAR BUMPER CARRIER Not Necessary  480.00FS ~FS
8 2 *REAR BUMPER HOLDNG STRAP-LH/RH Not Necessary 22 00FS “FS
9 2 “REAR BUMPER GUIDE SECTION -LH/RH Not Necessary 92.00FS “FS
0 2 *REAR BUMPER SENSOR Not Necessary  421.00FS *.FS
1 4 “REAR BUMPE SENSOR SEAL RING Not Necessary 14.00FS ~.FS
12 1 *REAR LID Dented 2,108.00FS *1,684 BOFS
13 1 “REAR LID ATTACHMENT PARTS Not Necessary 103.00FS “.FS
14 2 “REAR LID HINGE Not Necessary 271.00FS “F§
15 1 “REAR LID LOCK STRIKER Not Necessary 254 00FS “FS
16 1 “REAR LID LOCK Not Necessary  217.00FS *.FS
17 1 “REAR LID LOCK COVER Not Necessary 10.00 FS “F5
18 1 “REAR LID PUSH BUTTON FOR ELECTRIC LIC LOCK  Not Necessary 159.00FS “.FS
19 2 *REAR LID BRACKET -LH/RH Not Necessary 170.00FS *.FS
20 1 *LICENCE PLATE TRIM Necessary 204.00FS *183.20FS
21 1 *REAR LID AUDI EMBLEM Necessary 10800FS  *BB.0OFS
2 1 *INSCRIPTION Q2 Necessary B300FS *66.16FS
23 1 *INSCRIPTION TFSI Necessary B3.00FS °B6.16FS
24 1 *REAR WINDOW Necessary 670.00FS *542.80FS
25 2 *PRIMER Necessary 3700FS *29.12FS
26 1 *REAR LIS SPOILER Not Necessary 117.00FS “FS
27 1 *REAR CROSS PANEL TRIM Not Necessary 13500FS *FS
28 1 *LUGGAGE COMPARTMENT FLOOR COVERING Mot Necessary  618.00FS *.FS
29 2 *REAR WHEEL COVER-LH/RH Necessary 20800FS *23840FS
3o 1 *REAR CAR PLATE NO Bent 2500FS  *25.00FS
31 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS *200.00FS
2 1 *SUNDRIES Not Necessary 300.00FS “.FS
F=Franchiss pan S=SpcMeil

Total Parts (S§) B,616.00  4,111.64

[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellanecus tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION
2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE MNew 480.00 480.00
LOCK SYSTEM,WIRE HARNESS FOR TAIL LIGHTS AND REAR
WIPER ASSY
3 TO RENEW REAR WINDSCREEN New 480.00 480.00
4 TO DISMANTLE AND RENEW REAR BUMPER AND REAR New 2,100.00 1,000.00
LID .RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS REINSTALL ALL PARTS REMOVED
5 TO RESPRAY REAR BUMPER ,REAR SPOILER ,REAR LID New 3,000.00 1,100.00
AND BOTH REAR WHEEL ARCH COVERS
& TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (55) 6,532.00 3,532.00
Repont was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



