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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R. GST Reg. Mo. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18017755/T1ub3
oo oo [N
Code: ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJY 3470G Veh. Inspected SLE 9313U
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
 [Accident Date  29/09/2018 Inspection Date 01/1012018
Survey held at DING AUTO PTELTD
BLE 10 #01-20 SIN MING IND EST SEC C SINGAPORE 575645
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TO FA MO
ESTIMATE REPORT 18T Quotation 01/10/2018 10:03
& e % JOB-NO: 850086863
MAME; LION CITY RENTALS PTE. LTL COMTACT: @ Page 1of 2
ADDRESS: 60 ANSON ROAD 0
#11-01 MAPLETREE MIL
ANSOM
SINGAPCORE 079514
VEHICLE DETAILS
LICENSE NO:  SLES9313U TRANS: AUTO CHASSIS: MROS3REH104556417
MAKE / MODEL: TOYOTA | Altis Corolla 1.6 (A) ENGINE: 1ZRX530161
OWNER'S INSURER: AIG ASIA PACIFIC INSURANCE PTE. LTD.
JOB-CODE; TF Sa: Ding Auto User 2
CLAIM DETAILS
QUOTED DISCOUNT DISC FRICE REY
DESCRIPTION ary  CosTS IND: SURDISP  ppyee
LABOUR 5
1 STRAIGHTEM AND PAMEL BEAT ACCIDENT 100 1,800.00 0.00 1,800,00 ¥ 5
AREAS | 6o
2 R&R SPARE TYRE BOARD , CARPET TRIM 1.00 150,00 0.00 150.00 y b
ANDETC
i R&R REAR WINDSCREENM 1.00 150.00 0.00 150,00 ¥ K
4 RE&R FUEL TANK AND EXHAUST PIFE 100 250.00 .00 250.00 Y T qn
5 CHECK WIRING 1.00 100.00 0.00 100.00 ¥ 5o
§ RUSH PROOFING 1.00 150.00 .00 150.00 Y i (k
7 AA&R REVERSE SENSOR AND SPRAY 1.00 180.00 0.00 180.00 Y _%o
B TOMOUNTWORK BENCHERE-ALIGN REAR 1.00 250.00 0,00 250.00 ¥ ¥ 47
CHASSIS
9 SPRAY PAINTING ON REAR BUMPER REAR 100 2.000.00 0.00 2,000.00 ¥ (; e
END PANEL BOOTLID, REAR FENDER LH,
REAR FEMDER RHS SPARE TYRE PANEL
AND END PAMNEL
TOTAL: 5,030.00 0.00 5.030.00
MATERIALS
1 REAR BUMPER 100  GBGGE 0.00 586.65 L ¥ .;d{ t
2 REAR BUMFPER RETAINER LONG LHS 1.00 104.40 040 104.40 L ¥ i Me
3 REAR BUMPER RETIANER LONG RHS 1.00 104.40 0.00 104.40 L ¥ A b
& REAR BUMPER RETAINER LH SHORT 1.00 79,20 0.00 78.20 L Y e
5 REAR BUMPER RETAINER RH SHORT 1.00 T9.20 0.00 79.20 L ¥ Ak
& REAR BUMPER REINF 100 37842 0.00 arg.az L ¥ _*?77"
7 REAR END PAMEL 100 THO.45 0.00 TO0.45 L v BT
& REAR END PANEL TOP GARNISH 1.00 11010 0.00 110,10 L y M-
% SPARE TYRE PAMEL 100 2TZED 0.00 27280 L ¥ K‘r’-’
10 SPARE TYRE BOARD 100 34277 0.00 34277 L ¥ < HA
11 BOOTLID 100 BT9.60 0.00 B75.60 L ¥ TI
12 BOOTLID EMBLEM LOGO 1.00 58.70 0.00 58,70 L Y by
13 BOOTLID EMBLEM COROLLA 1.00 58.70 0.00 58.70 L y ai”
14 BOOTLID EMBLEM ALTIS 1.00 58.70 0.00 58,70 & y  AL-
15 BOOTLID LOCK 100 42479 0.00 424.79 L R
18 BOOTLID INSULATOR 1.00 191,60 0,00 181.60 E ¥ A
17 BOOTLID LAMP LH 100 42780 0.00 427.80 L ¥ A b
18 BOOTLID LAMP RH 100 42780 0.00 427.80 L y % MM
18 TAIL LAMP LH 100 42780 0.00 427.80 L ¥y £

G-5TAR-WI-ET-001-02-ReviD




CLAIM DETAILS

QUOTED DISCOUNT  DISC PRICE REV
IND SURDISP
DESCRIPTION aTy CosTs PRICE
20 TAIL LAMP RH 1.00 427.80 .00 42T7.80 L i ﬁ # “
21 REAR FEMDER RH .00 1,084.04 .00 1,084,854 L ¥ él‘t
22 REAR FEMDER LH 1.00 1,084 84 .00 1,084 54 i ¥ E’:E
23 REAR BUMPER REINF ARM LH 1.00 108.97 .o 109.97 L ki > “ I-.
24 REAR BUMPER REINF ARM RH 1.00 105.97 0,00 108 .57 L Y ®
25 BOOTLID RUBBER BEADING 1.00 195,44 .00 19544 | = b ¥ ..r"'--
26 REAR BUMPER GLIP 1.00 35.00 .00 39.00 3 ¥ B |
37 REVERSE SENSOR 100 250,00 0.00 25000 S ¥ A 200
28 REAR END PANEL TOP GARNISH CLIPS 100 3500 0.00 /00§ ¥ -
28 REAR END PANEL SEALANT 100 60.00 0.00 8000 5 ¥ Onlt —
30 REAR FEMDER LH TRIM CLIP 1.00 A5.00 .00 A5.00 =5 ¥
34 REAR FENDER RHS TRIM CLIP 100 35.00 0.00 /K S ¥ )
32 BOOTLID INSULATOR GLIP 1.00 35.00 @.00 35.00 5 ¥ _T-(- x
33 TAIL LAMP GLIPS LH 1.00 35.00 Q.00 35.00 8 X _?‘ H "
34 TAIL LAMP CLIP RH 100 35.00 0,00 00 8 v X
35 REAR WINDSCREEN DAMPER 100 60.00 0.00 6000 S i
36 REAR WINDSCREEN SEALANT 1.00 60,00 Q.00 G000 = ¥ i
TOTAL: §,421.94 000 949184

TOTAL PARTS & LABOUR ; 14.521.94 0.00 14,.521.94
EXCESSLOADINGSS 000
Mo, Of Day: 6
RE-SURVEY: BEFORE/AFTER PMHNG - W f /
PART-BY-PART OR LL@ SUM: S8
paTe OF survey: wl /(v r_l_&__ Qu‘d‘ﬁlum o M-

SURVEYED BY: Tuld~
RSAnEL ﬂflﬁfﬁrﬂu“l FAX NO:
LAY
|

MOTE: LUMP SUM AMOUNT WOLULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED
CAuto002

Ding Auto User 2

ESTIMATOR
STA AUTOCENTRE
TEL: FAX:

LK Auto Consultants hence notfy
the Repairer of the following:

« To resurvey beforelafter spray painting

» To display damaged part(s) dunng resurEy
« Parts pricas are subject to confirmation
« Third party survey 13003 “\Without Prejudice” Dasis

» No illegal modification{s} is aligwed
» Supplementary tem({s) must be resurdayed and
s subject to final approval {rom Insurance Gompany

Acknowiedged by Repainst
Sigrarture:

o e TR
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Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPDRE RECORDS MANAGEAENT CEMNTET

| GENERAL # AP gy #1000 bingapaie St
© INSURANCE  1»ia5 &34 0910 b 651 5234 3030
SN e ihirateng Mo Sdpaday o Pngey 0900 - 1060
CrmaEr: kol sl by 10 WY N AARMIIOE [ QU Mg hen  ALSOR | V1S

IMPORTANT NOTE: Please submit the completed Adaendum form to the same Authorised Re porting Cenfre
with whom you submitted the Onginal Heport

ADDENDUM

A} PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Original Reepoart Mo Mﬁﬂﬂ !E [ ']' ftﬂe Viehicle Registration No L & .
NaMeiu shomaan NEiE) Jﬂ(.ﬁl.-l_ cliaw  Eoon e nmcspinpassporive - S33 3o 1

{*Vehicle Dniver / VehuhrDwner ) | * | Please delete 2 appropriate
Address :F_‘ﬂ ﬂﬂ” £ ftﬁ'g J‘(:'#Tt’{ -# [4- :"{'-' — Smliwrﬂ’_#ﬁ_m‘f )
Contact [Tel) : Maobile No '*?LI-{ ?:'HI"'f

Email Address : ;: 1‘;}:; g_'Eo ;"f" E-’Fﬁ““f £ — —— =

Date of Accident E['{'EH Eﬂ_______ _ Timeof Acoidem I-"H'}Fw-—
Place of Actident ﬁf-ﬁ': Selety st vk T mhm ,4_5;{ r

inyurance Comparny m

(B) ADDITIONALINFORMATION [ AMENDMENTS:

thave made a report on the aD0ve mentioned accidert and would ke Lo inciuge agditional informaticn o
meke the fallowing amendments

Policyholder f Driver's Signature Repoeting Centre Prrsannel's Sgnalure
Date Hamg

RRICFiN Ne

Date

Page 24 of 24



Hsiao Tun& (LKKAuto)

From: Michelle <accounts@dingauto.sg>

Sent: Monday, 24 December 2018 1:57 PM

To: CS A Team; Vivian Lau (LKKAuto); Bryan Ang (LKKAuto)

Cc Kenneth Ding; Admin A; 'Kelly Ding’; 'Ding Ding Auto’; ‘Alex’; 'Chan Carlor'; "You
jingfeng’; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto); 'Dd hashim’

Subject: Re: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE2313U TP CLAIMS AGAINST
SJY3470G ON 29/9/2018

Attachments: 20181115_100549.mp4

Dear LKK motor claims officer,

Please view attached file for our insured's accident video.

Based on the video, your insured directly hit onto the rear end of my insured.
Kindly please provide us your offer or status for us to close this case on our end.
We sincerely look forward to receive your of fer for our claims.

Thank you so much.

Yours sincerely
Michelle Fang
92394128

Ding Auto Pte Ltd

On 17/12/2018 4:48 PM, Kenneth Ding wrote:
Dear LKK Motor Claims Officers,

We would like to follow up on the offer for this case as it has been coming to 4 months.
Please help to provide us your offer as we sincerely look forward to close this case with you,
Thank you so much.

Best Regards,
Kenneth Ding
HP: 92313123
Fax: 6452 0614

From: Michelle [mailto:accounts@dingauto.sq]
Sent: Tuesday, December 11, 2018 11:17 AM

To: 'CS A Team'

Cc: Admin(LKK); Kenneth Ding; Kelly Ding; Ding Ding Auto; Alex; Chan Carlor; You jingfeng:
duan.hongbo@dingauto.sg; Joy Irene (LKKAuto)

Subject: Re: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST
SIY3470G ON 29/9/2018



Dear all,

We would like to check and follow up on the status and offer for this case as we have
not hear from you,

Please view attached file for our insured’s accident video in the email dated 20
Movember 2018.

Based on the video, your insured directly hit onto the rear end of my insured.

Kindly please provide us your offer or status for us to close this case on our end.

We sincerely look forward to receive your offer for our claims.

Thank you so much.

Yours sincerely
Michelle Fang
92394128

Ding Auto Pte Ltd
On 29/11/2018 3:42 PM, Michelle wrote:
Dear Thin Thin,

We would like to check and follow up on the status and of fer for this
case as we have not hear from you.

Please view attached file for our insured's accident video in the email
dated 20 November 2018.

Based on the video, your insured directly hit onto the rear end of my
insured.

Kindly please provide us your offer or status for us to close this case on
our end,

We sincerely look forward to receive your offer for our claims.

Thank you so much.

Yours sincerely
Michelle Fang
92394128

Ding Auto Pte Ltd

On 20/11/2018 1:18 PM, Michelle wrote:
Dear Thin Thin,
Good day to you and hope this email serve you well.
We would like to check and follow up on the status and

of fer for this case as we have not hear from you.
2



Please view attached file for our insured's accident video.
Based on the video, your insured directly hit onto the rear
end of my insured.

Kindly please provide us your offer or status for us to
close this case on our end.

We sincerely look forward to receive your offer for our
claims.

Thank you so much.

Yours sincerely
Michelle Fang
92394128

Ding Auto Pte Ltd

On 15/11/2018 10:15 AM, Michelle wrote:
Morning LKK Claim officer,

Please view attached file for our insured's
accident video.

Based on the video, your insured directly hit
onto the rear end of my insured.

Kindly revert back with an offer as soon as
possible.

Thank you so much

Yours sincerely
Michelle Fang
92394128

Ding Auto Pte Ltd

On 1/11/2018 3:17 PM, Michelle wrote:

Dear LKK Claims of ficer,

Please see attached
supporting document to
claims against your insured .

We have completed the
repair, driver has collected
the vehicle and your
surveyor has finalize the
repair at $3500 - total 6
days repair job.

3



We would like to claim for

our insured as per
following :

Total Number of days : 10
(due to weekend)

Repair Cost : $3500 + 7% =
$3745

Loss of Use : $120 x 10 = $1200
Loss of Income : $100 x 10 =
$1000

LTA Search Fee : $1.87 + 7%=
$2

Kindly revert back with an
of fer so that we can close
the case as soon as possible.

Yours Sincerely,
Michelle Fang
52394128

Ding Auto Pte Ltd

NOTE 1!

All mailed letter & chegue
payment is to be mailed to
our main office address
BLOCK 10 #01-20

SIN MING INDUSTRIAL EST.
SEC C

SINGAFORE 575645

] % This email has been checked for viruses by Avast antivirus software
g www.avast.com

Yours Sincerely,
Michelle Fang
923324128

NOTE !!!

A1l mailed letter & cheque payment is
to be mailed to our main office
address :

BLOCK 10 #01-20

oIN MING INDUSTRIAL EST. SEC C
SINGRPORE 575645

Yours Sincerely,



Michelle Fang
82354128

NETE: L1

All mailed letter & chegue payment is to be mailed
te our main office address :

BLOCK 10 #01-Z0

SIN MING INDUSTRIAL EST. SEC C

SINGAPORE 575645

Yours Sincerely,
Michelle Fang
92394128

NOTE 11!

21l mailed letter & chegue payment is to be mailed to cur main
office address :

BLOCK 10 #01-20

SIN MING IMDUSTRIAL EST. SEC C

SINGAPORE 575645

Yours Sincerely,
Michelle Fang
92394128

NOTE !!/!

211 mailed letter & chegue payment is to be mailed to our main office
address :

BLOCK 10 #01-20

SIN MING INDUSTRIAL EST. SEC C

SINGAPORE 575645

Yours Sincerely,
Michelle Fang
92394128

HOTE !1!

All mailed letter & chegque payment is to be mailed to our main ocffice address
BELOCK 10 #01-20

SIN MING INDUSTRIAL EST. SEC C

SINGAFPORE 575645



1/26/2018 Claim Portal

INSULTANTS PTE LTDH (TP} = Menu

&l <MANDAT S8MOOXFR |IAC CID NT INVOLVING
i SJY317OGOI) SLE 9313U ) ON 29/09/2018]

Type

© Question

Message

Liatility: 107% Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at
bect and - WCD issue, We seek your mandate at $4,292 49(all-in), Mandate 1A had been uploaded in

Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 246 Jan 2019

hitps.{ivp.smariclaims.axa.com.sg/claim-portalhtmi/index-vendor-service-requests himi#/service-requestaiview-message/PserviceRequestNumbe... 171



! ! U Auta

~ Consultants
et B B M. 20 Fie Lid ompany Registration No, 199607 198R

51 UBLAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408433 TE : (065) 62563561 FAX @ (065) 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 26.01.2019

Survey Details:

Date of loss 29-5ep-18
Date of appointment 1-Oct-18
Date of survey 1-Oct-18
Location of survey DING AUTO PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLE 9313U
Make and hinde| TOYOTA COROLLA ALTIS CLASSIC
Date of regi-tration 2/8/2016
Excess

Market Valu. 572,000
Parf Rebate 549,715
Nett Loss $22,285

Repair details:

linitial Estir IE 14,521.94

Proposed/Revised repair cost:

Parts S 2,425.26
Check items (estimate) S -

Labour 5 1,960.00
Total s 4,385.26
Lump Sun licable) 5 3,500.00

|Number of 'r repair | 6|




Il

A e

7L

S1UBILAVE 1, #02-2

nranis
1

WA UBLINDUS TRIAL PARK, SINGAPORE 408833 T

Company Registration No. 19960T188R

LS 61563561 FAX : (065) 62564315

Remarks:
Recommer - ' - repair days + 2PRS + 1Sunday = 9days
Mandate:
Liability(TP) 100%
Proposed repoir cost (w/GST) 5 3,745.00
Loss of use 5 540.00 |{9days x 560.00)
Loss of rent ! NIL
Loss of incr NIL
LTA search | 5 7.49
Others 5
Proposed Tc !l S 4,292.49




21212019 Claim Porial

Re:RE: Re:<MANDATE IA> - SBMOQXFR ACCIDENT

« INVOLVING SJY 3470G(Ol) & SLE 9313U(TP) ON
29/09/2018]

Type
@ Question

Message
Hi, pls propose global sum at $3,700 up to $4,000. Thank you,

https:{ivp.smartclaims.axa.com.sg/claim-portalhtmifindex-vendor-service-requests htmi#(service-requests/view-message/ ?serviceRegquestNumbe... 111



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 10:49 AM

To: 'kenneth ding'; ‘Michelle'

Cc: Shu Pei (LKKAuto); Bryan Ang (LKKAuta); 'Kelly Ding'; 'Ding Ding Auto’; 'Alex'; 'Chan

Carlor'; 'You jingfeng’; ‘duan.hongbo@dingauto.sg’; Joy Irene (LKKAuto); 'Dd
hashim'; Taufikh (LKKAute): CS A Team: Admin A

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST
5JY3470G ON 29/9/2018

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We have our principal instruction to offer at a global sum of $3,800.00(included repair cost, loss of use &
search fee) towards your client's claim.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims."”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 January 2019 12:19 PM

To: 'kenneth ding' <kenneth.ding@dingauto.sg>; 'Michelle' <accounts@dingauto.sg>

Cc: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; 'Kelly Ding'
<kelly.ding@dingauto.sg>; 'Ding Ding Auto' <ding@dingauto.sg>; 'Alex’ <admin@dingauto.sg>; 'Chan Carlor'
<Carlor.chan@dingauto.sg=>; 'You jingfeng' <jingfeng@dingauto.sg>; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto)
<loylrene@lkkauto.com>; 'Dd hashim' <dd.hashim@dingauto.sg>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; CS A
Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST $JY3470G ON 29/9/2018
Without Prejudice

Dear Sirs/Mdm,

Apologise for late response.

We are seeking mandate approval from our principal and will get back to YyOou csap.,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



Hsiao Tnnﬂ (LKKAuto)

From: Chan Carlor <carlor.chan@dingauto.sg>

Sent: Saturday, 2 February 2019 11:32 AM

To: Hsiao Tong (LKKAuto); 'kenneth ding'

Cc: Shu Pei (LKKAuto); Bryan Ang (LKKAuto); ‘Kelly Ding’; 'Ding Ding Auto’; "Alex’; "You

jingfeng’; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto); 'Dd hashim'; Taufikh
(LKKAuto); CS A Team; Admin A

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST
SJY3470G ON 29/9/2018

Dear Hsiao Tong,

Thank you for your offer.

However, we do not accept the offer.

For quick and amicable settlement, we would like to counter propose the amount of $4700.(all-in)

Kindly revert back with a better offer at soonest possible.

Thanks and Best Regards,
Chan Jia Le (Carlor)

Ding duto Pte Lid
Office Hp: 9239 4128

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Saturday, 2 February 2019 10:49 AM

To: kenneth ding; 'Michelle’

Cc: Shu Pel (LKKAuto); Bryan Ang (LKKAuto); 'Kelly Ding'; 'Ding Ding Auto'’; 'Alex’; 'Chan Carlor'; "You jingfeng';
duan.hongbo@dingauto.sg; Joy Irene (LKKAuto); 'Dd hashim'; Taufikh (LKKAuto); CS A Team: Admin A
Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST 5JY3470G ON
29/9/2018

Without Prejudice
Cear Sirs/Mdm,
We refer to the above matter.

We have our principal instruction to offer at a global sum of $3.800.00(included repair cost, loss of use &
search fee) towards your client's claim.

Flease confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 February 2019 10:24 AM

To: 'Chan Carlor'; 'kenneth ding'

Cc Shu Pei (LKKAuto); Bryan Ang (LKKAuto); ‘Kelly Ding’; 'Ding Ding Auto'; 'Alex’; "You

jingfeng'; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto); 'Dd hashim'; Taufikh
(LEKAuto); CS A Team; Admin A

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST
SIY3470G ON 29/9/2018

Without Prejudice
(SAVE A5 TO COSTS)

Dear Sirs/Mdm,
We refer to the above matter.

We have our principal instruction to improve our offer at a global surm of $4,000.00{included repair cost, loss
of use & search fee) towards your client's claim.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chan Carlor <carlor.chan@dingauto.sg>

Sent: Saturday, 2 February 2019 11:32 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; 'kenneth ding' <kenneth.ding@dingauto.sg>

Cc: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>; Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; 'Kelly Ding'
<kelly.ding@dingauto.sg>; 'Ding Ding Auto' <ding@dingauto.sg>; 'Alex' <admin@dingauto.sg>; 'You jingfeng'
<jingfeng@dingauto.sg>; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto) <Joylrene @lkkauto.com>; 'Dd hashim'
<dd.hashim@dingauto.sg>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR S5LE9313U TP CLAIMS AGAINST SJ¥Y3470G ON 29/9/2018

Dear Hsiao Tong,
Thank you for your offer.
However, we do not accept the offer.

For guick and amicable settlerment, we would like to counter propose the amount of $4700.(all-in)

Kindly revert back with a better offer at soonest possible.



Hsiao Tung {LKI{Autu!

From: Chan Carlor <carlor.chan@dingauto.sg>

Sent: Wednesday, 13 February 2019 10:56 AM

To: Hsiao Tong (LKKAuto)

Cc: Shu Pei (LKKAuto); Bryan Ang (LKKAuto); 'Kelly Ding'; 'Ding Ding Auto’; "Alex’; 'You

jingfeng’; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto); "Dd hashim’; Taufikh
(LKKAuto); CS A Team; Admin A; 'Kenneth Ding’

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST
5J¥3470G ON 29/9/2018

Dear Hsiao Tong,
We would still like to counter propose the amount of 54300. (all-in)
Kindly revert back with better offer as soon as possible.

Thanks and Best Regards,

Chan Jia Le (Carlor)
Ding luto Pte Litd
Office Hp: 9239 4128

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]
Sent: Monday, 11 February 2019 10:24 AM

To: Chan Carlor; 'kenneth ding'

Cc: Shu Pei (LKKAuto); Bryan Ang (LKKAuto); 'Kelly Ding'; 'Ding Ding Auto’; 'Alex'; "You jingfeng’;
duan.hongbo@dingauto.sg; Joy Irene (LKKAuto); 'Dd hashim'; Taufikh (LKKAuto); CS A Team; Admin A
Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST S1Y3470G ON
259/9/2018

Without Prejudice
(SAVE AS TO COSTS)

Cear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to improve our offer at a global sum of $4,000.00(included repair cost, loss
of use & search fee) towards your client's claim.

Please confirm acceptlance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the autherised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6742-3197 | email; chewht@]kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
1



2142019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Meru

RE: Re:RE: Re:<MANDATE |A> - SBMOOXFRFJ)ACCIDENT
« INVOLVING SJY 3470G(Ol) & SLE 9313U(TP) ON
29/09/2018]

Type
@ Question

Message

Hi Richard, We refer to the above matter. We have offered up to $4,000.00(all-in) as per mandate. However
third party requested for $4,300.00(all-in). Kindly let us have your further mandate/ instruction. Thank you.
Hsiao Tong - 14 Feb 2019

hllpcs:F.fvp_smartclaimsma.cum.ﬁg.fcIaim-portahfhtmIIinde:—uendm-sewlce-requests_hum#.fsarwca-raqueswviaw-rnessaga#?s&wln&R&questNumhe._. M



Hsiao Tnnﬂ (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Monday, 25 February 2019 6:40 PM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 72650, vehicle number SLE9313U
TYPE SENT FROM SUBJECT BOOY
a 2/25/1% 4:08 PM ANG Richardg Re-RE- Re-RE: Re - T ﬁ
<MANDATE |A> - offér 1o
SEMOOXFR [ACCIDENT $4100/-
INVOLVING SJY 3470G101)
& SLE 9313U(TP) ON
29/09/2018]
(21 27/14/1% 12:48 PM LEK AUTO RE: Re:RE: Re-<MMANDATE H -

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 25 February 2019 4:18 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 72650, vehicle number SLE9313U

G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

From: richard.angbs@axa.com.sg [mailto:richard.angbs@axa.com.sg]

Sent: Monday, 25 February 2019 4:09 PM

To: admin-d@lkkauto.com

Subject: New message for service request 72650, vehicle number SLE9313U

AXA Insurance has sent you a message for claim number S8MOOXFR.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.
1



This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 March 2019 11:57 AM

To: ‘Chan Carlor'; 'Kenneth Ding'

Cc: Shu Pei (LKKAuto); Bryan Ang (LKKAuto); "Kelly Ding'; 'Ding Ding Auto’; "Alex’; "You

jingfeng'; 'duan.hongbo@dingauto.sg’; Joy Irene (LKKAuto); 'Dd hashim'; Taufikh
(LKKAuUtD); CS A Team; Admin A

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST
SJY3470G ON 29/9/2018

Without Prejudice

Hi Kenneth,

As spoken earlier, we have our principal instruction to improve our offer at a global sum of $4,100.00{all-in).
Plegse confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 22 February 2019 12:29 PM

To: 'Chan Carlor’ <carlor.chan@dingauto.sg>

Cc: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>; Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>=; 'Kelly Ding'
<kelly.ding@dingauto.sg>; 'Ding Ding Auto' <ding@dingauto.sg>; 'Alex' <admin@dingauto.sg>; 'You jingfeng'
<jingfeng@dingauto.sg>; duan.hongbo@dingauto.sg; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; 'Dd hashim'
<dd.hashim@dingauto.sg>; Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; C5 A Team <cs-a@Ilkkauto.com>; Admin A
<admin-a@lkkauto.com>; 'Kenneth Ding' <kenneth.ding@dingauto.sg>

Subject: RE: (Ref : CC4/ASM18017755/T1ub3) BILLING FOR SLE9313U TP CLAIMS AGAINST SJ¥Y3470G ON 29/9/2018

Without Prejudice
Dear Sirs/Mdm,
We are pending further mandate from cur principal and we will get back to you asap.

Thank you.



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

| Vehicle No: SJY 34706 (Insd veh)

Model:

SLE 9313U (TP veh)

[Dam of Accident: |29/09/2018

TOYOTA ALTIS

Global Sum Settlement | ; | [X] Yes | [ 1 No

Repair Estimate & 15,538 48]

Final Repair Cost . 3,745.00

Loss of Use o 480.00) 8 days at $60.00 per day
Rental (if any) : § days

LTA / GIA Search Fee - 2.00
lDihers: i: 51

Final Setflement Sum (GLOBAL SUM) 4.100.00

Is Third Party Workshop GIA Registered? [
helow)

1 YER [X]

NO {Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B) For GlA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No.

Assessed Liability (*):
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%)

FRemarks

Payment Instruction: Payee's Breakdown

1) |DING AUTC PTE LTD

4,100.00

NUR SHAQILAH BTE ABDOL
WAHAB

15/03/2019

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199807198R GST Reg, Mo, 19-9607198-R

¥4

S

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM1B017755/T1pb3s2

8 SHENTON WAY #24-01 ,

XA TOWERSINGAPORE o oue: ssaszos | [N
ATTN: RICHARD ANG Code: ASM

i)

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, SJY 3470G Veh. Inspected SLE 9313U
Policy No. GAD90839/1 Coverage ($) 0.00
Claim No. SEMODOXFR Excess ($) 0.00
Assign From RICHARD ANG Assign Date 01/10/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAALTIS C.C 1508
Engine No. HIDDEN Year of Reg. 20186
Chassis No. MROS3REH104556417 Colour SILVER
Odometer 140812 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/50R16 ROADSTONE 6 mm
L/H Front Tyre |205/50R16 ROADSTONE & mm
R/H Rear Tyre |205/50R16 ROADSTONE & mm
L/H Rear Tyre |205/50R16 ROADSTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  29/09/2018 Inspection Date 01/1072018
Survey held at DING AUTO PTE LTD
BLK 10 #01-20 SIN MING IND EST SEC C SINGAPORE 575645
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
E}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: 6 Working Days
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LKK Auto Consultants Pte Ltd
A1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315
Reg. Mo 199607198R GST Reqg. No. 19-8607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLE 9313U

Page Mo.:1of 3

Estimate Our Adjusted
Qty Description of Parts Condition Wo rhhnp?;}] Ai:]}
REPLACEMENT OF PARTS
1|REAR BUMPER [CONSISTENT) DEFORMED 586.65 586.65
1|REAR BUMPER RETAINER LONG LHS (CONSISTENT) NOT NECESSARY 104 40 -
1|REAR BUMPER RETAINER LONG RHS (CONSISTENT) NOT NECESSARY 104 .40 -
1|REAR BUMPER RETAINER LH SHORT (COMSISTENT) MECESSARY 78.20 79.20
1|REAR BUMPER RETAINER RH SHORT (CONSISTENT) NECESSARY 78.20 78.20
1|REAR BUMPER REINF (CONSISTENT) BENT 378,42 37842
1|REAR END PANEL [CONSISTENT) BENT 790.45 780,45
1|REAR END PANEL TOP GARNISH (CONSISTENT) DEFORMED 110.10 110.10
1|SPARE TYRE PANEL (CONSISTENT) TO REPAIR SEE 272.80 -
LABOUR
1|SPARE TYRE BOARD (CONSISTENT) NOT NECESSARY 34277 -
1|BOOTLID (CONSISTENT) TO REPAIR SEE 879.60 -
LABOUR
1|BOOTLID EMBLEM LOGO (CONSISTENT) MNECESSARY 58.70 58.70
1|BOOTLID EMBLEM COROLLA (CONSISTENT) NECESSARY 58.70 58.70
1|BOOTLID EMBLEM ALTIS (CONSISTENT) NECESSARY 58.70 58.70
1|{BOOTLID LOCK (CONSISTENT) DISTORTED 42479 424 79
1|BOOTLID INSULATOR (CONSISTENT) NOT NECESSARY 191.60 -
1|BOOTLID LAMP LH (CONSISTENT) NOT NECESSARY 427.80 -
1|BOOTLID LAMP RH (CONSISTENT) NOT NECESSARY 427 .80 -
1| TAIL LAMP LH (CONSISTENT) MOT NECESSARY 427 .80 -
1|TAIL LAMP RH (CONSISTENT) NOT NECESSARY 427 80 -
1|REAR FENDER RH (CONSISTENT) TO REPAIR SEE 1,084.94 -
LABOUR
1|REAR FENDER LH (CONSISTENT) TO REPAIR SEE 1,084 94 -
LABOUR
1|REAR BUMPER REINF ARM LH (CONSISTENT) NMOT NECESSARY 108.97 -
1|REAR BUMPER REINF ARM RH (CONSISTENT) MOT NECESSARY 108.97 -
1|BOOTLID RUBBER BEADING (CONSISTENT) cuT 195.44 195.44
LESS 25% DISCOUNT - -705.09
8,816.94 2,116.26

Report Ref No. CC4/ASM18017755/T1pb3s2
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LKK Auto Consultants Pte Ltd

Bl BE B 59 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Req. Mo: 1006071098R GST Reg. No. 19-09607198-R Page No.:2 of 3
Qty Description of Parts Condition wE:ﬁrng;?gn Our ‘;’-’;ﬁ““""
SPECIAL NETT ITEMS
1|REAR BUMPER CLIP (SN) (CONSISTENT) NECESSARY 35.00 35.00
1|REVERSE SENSOR (SN) (CONSISTENT) NOT WORKING 250.00 200.00
1|REAR END PANEL TOP GARNISH CLIPS (SN) NECESSARY 35.00 35.00
(CONSISTENT)
1|REAR END PANEL SEALANT (SN) (CONSISTENT) NECESSARY 60.00 40.00
1|REAR FENDER LH TRIM CLIP (SN) (CONSISTENT) NOT NECESSARY 35.00 ’
1|REAR FENDER RHS TRIM CLIP (SN} (CONSISTENT) NOT NECESSARY 35.00 :
1|BOOTLID INSULATOR CLIP (SN) (CONSISTENT) NOT NECESSARY 35.00 -
1| TAIL LAMP LH (SN) (CONSISTENT) NOT NECESSARY 35.00 .
T|TAIL LAMP RH (SN) (CONSISTENT) NOT NECESSARY 35.00 -
1|REAR WINDSCREEN DAMPER (SN) (CONSISTENT) NOT NECESSARY 60.00 .
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 60.00 -
675.00 310.00
LABOUR
STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS. 1,800.00 800.00
INCLUSIVE OF THE REPAIR OF SPARE TYRE PANEL,
BOOTLID, REAR FENDER RH AND REAR FENDER LH.
R&R SPARE TYRE, BOARD, CARPET, TRIM AND ETC. 150.00 60.00
R&R REAR WINDSCREEN, NOT NECESSARY 150.00 "
R&R FUEL TANK AND EXHAUST PIPE. NOT NECESSARY 250.00 -
CHECK WIRING. 100.00 30.00
RUSH PROOFING, 150.00 40.00
R&R REVERSE SEMSOR AND SPRAY. 180.00 30.00
TO MOUNT WORK BENCH & RE-ALIGN REAR CHASSIS. [NOT NECESSARY 250.00 :
SPRAY PAINTING ON REAR BUMPER, REAR END PANEL, 2,000.00 1,000.00
BOOTLID, REAR FENDER LH, REAR FENDER RHS,
SPARE TYRE PANEL AND END PANEL.
5,030.00 1,960.00
GRAND TOTAL 14,621.94 4,385.26

Report Ref No. CC4/ASM18017755/T1pb3s2
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Page Mo.:3 of 3
RECOMMENDED COST OF LUMP SUM REPAIRS 3,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18017755/T1pb3s2

MOHAMAD TAUFIKH HO LEONG CHUAM
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report is made solely Tor the use and benefit of the Client named an the front page of this Report.




