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LKK Auto Consultants Pte Ltd

61 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315
Reg, No' 189607198R GST Reg No. 15-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Rel : CCA4/LPC1B0O17T53/K1ub3

#17.04107 THE CONCOURSESINGAPORE 199555 Doie 7 01102018 I“”Nl""l"lm”"ﬂ
Code: LPC2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJT 5789Y Veh. Inspected SHE 2887P
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
6. General Information
Accident Date 28/08/2018 Inspection Date 1112018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 5089649
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




Consighianis

) RSN Aw
Asa mEm m e g Compeny Registrstinn Mo 1IHNOT 1980

SE0RHEANE 1, omE2E A & URE ESEHSTRIAL PARK SISGAIMIRE S8985 TEL i 6280t FAN @ inS 4250411 %

Yourrel: To Be Advised Dute: 02102018
Owr rel: CCYHLPCIS01T7T53/K lub3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dwear Sir/Madum,

PRELIMINARY ADVICE OF VEHICLE NO. SHB2887P

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 01.10.2018
at the premises of M/s _ComfortDelGro Engineering Pte Ltd and have the following to report:-

Workshop Estnmare Amounm : 5% 6.366.00

Revised Estimate Amount ] 2.126.00

"Check” llems Amount . 58 020,00

Muarket Value : 55 =

LTA Reimbursemem Value 1 55 =

Nett Value : 5§ -

Description of Damage: = -
The vehicle sustained damages at the

Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period (or repairs: 2 days

Yours [aithiully.

KALVIN ANG
Licensed Appraiser



CITY CABPTE LTD LN PR

REPAIR ESTIMATE*
VEHICLE N0 ¢ SHB 2887P DATE 1/10/2018 10:15
MAKE :
Do V- BT T~
MODEL ___ : MERCEDES BENZ > & A
iy Parts Description’ Labour Tyvpe Unit Price Amount
Rear Bumper = S 151000
Rear Bumper Reinforcement & S L150.00
Front Head Rest, LHRH /7 5 185000 [ §  3,700.00
SUBTOTAL S 6,360.00
LESS 20% £ 127200
MSCOUNTED TOTAL 5 5,088.00
Rear Bumper Sensor o b IBR.O0 |Nent
Labour Charge Jos
Panel Beating S 560 |
Spray Panting Charge 5 w o0
Wiring Charge 5 Ipa | X
Remove/ Refix Reverse Sensor 5 IZW""‘
TOTAL LABOUR 8 890.00
ESTIMATE TOTAL 5 636600

Kl (e,

/ /r./nd' )7 ask 5
| s Lfff—f

I'his 15 an mital estimate based on a visual mspection of the above vehicle. The final reparr

quantum will be prepared after the vehicle is surveyved by a motor Surveyvor appointed

by the insurance company.




~_CITY CAB PTE LTD
APAIR ESTIMATE®
VEh. LENO @ SHB 2887pP

.

CIN PR

DATE 1/10/2018 10:15

= MAKE .
. 0 IR O LR
MODEL : MERCEDES BENZ o, 985 KA1
Qt}' Parts Description/ Labour Type Unit Price Amount '
Rear Bumper - mj $ 1.510.00
Rear Bumper Reinforcement il &‘f S 1,150.00
Front Head Rest, LHIRH ¢/ 1,850.00 | §  3,700.00
SUBTOTAL S 6360.00
LESS 20% $ 1,272.00
DISCOUNTED TOTAL S 5,088.00
Rear Bumper Sensor 7~ !”kj $  388.00
Labour Charge Sos
Panel Beating - }iﬂ’nﬁ’.
Spray Painting Charge $ M
Wirmng Charpe $ AT
Remove/Refix Reverse Sensor S 1204
TOTAL LABOUR 5 890.00
ESTIMATE TOTAL 6,366.00
._-—--__-_-__-----_
)t‘A"' (ks
/ f/r-/-d' r‘fﬂﬁ“;'
> b
w9
La"'ﬁ J p ?‘{ d
This is an initial estimate based on a visual inspection of the above vehicle. The final repair
quantum will be prepared after the velicle 15 surveved by a motor Survevor appointed
by the imsarance company

Nent




“OMFORIDELGRO
ENGINEERING,

L misriber of COMPOMDELCRD

Team: CK ARC Repair TP(CFSO)1

= L

ComfortDelGro Engineering Pte Ltd
T Mrpicel Mo SengpEme 470"
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Date/Time: "29.°097201% 11:28 Page : 1

JOB CARD  zales Order: Jono: 305219177

TOMER e BEGN MO MILEAGE
VARS SHE2887P
~ CITYCAB PTE LTD — =
iy 7010070 MERCEDES BENZ |, =
383 SIN MING DRIVE
RESS DATETTME
Singapore SINGAPORE 575717 YOO B220CDI(ES)  29.09.2018 08:20
. 65551188 = = e e
< | N 08,2012
CHARRIS COMPLETION DATETINEE:
ST ARG ND - @,P WDD21200222678279 ?_
408 DESCRIPTION
Accident Date: 28.09,2018
NATURE: 3P 28.09.2018
S/NO LABOR CODE DESCRIPTION

LON PAC ke ooy domierp

CHED & PASSED CUT BY

SERVICE ADVISTH

CUSTOMER 5 SIGMETURE
T
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COMFORIDELGRO
ENCGINEERING

Cur Job Ref No 305219177
ComionDelGro Eng Pre Lia
Data 3. Ocl 2018 !;I::L'ranl;ﬂ-rr:u rgnaenng 4
Fax: 8346 8156
FINALIZATION FORM
To LKK Fax
Attn KALVIN
Vahicle Reg No SHB2887P Date of Accident 28. Sep. 2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill 10! LONPAC SJT5799Y

2 The finalized amount shall ba:
(@) Spare Pars aftar List discount
(b) Labour Charges
Total for Part-By-Part Repair Cost

(e.} Lumpsum Repair (il applicable)
Tatal for Lumpsum repair cost after Less

Final Lumpsum Repair cost $2,450.00
a Estimated normal period for repairs 2 working days.
4 We shall treat the above amount as Correct and Confirmed If there is no reply from you
within T working days
5 Thank you for your assistance We confirm the estimates and
finalized amount
; L=y
Signature * ' Signature !
T 7 | -
Name Lafry Ng MNama kv" ":'*1
Tel - 8214 8316 Date 3f /e
Fax 6546 8156

For Official Use Only

Document
Item Amount Attached Confirm By Remarks
[Signature)
Yes or No
Rantal Rate PiDay YES

Loss of Income Pald

TR =

Survay Fees

4. LTA Search Fea
£ Medical Fess (on bahalf
of driver, if applicable)

E Qverrun

Ramarks




1012018 Mail - ngnpiEicdge. com.sg

- Our-Ref: 18/18/1/VP05/020962 TP vehicle no. SHB2887P

ONG LI LI <llong@lonpac.com=>

pan LA10/Z018 1144 AN

Ng Myuk Phin <nghpiiicdge com sg> | asignmentsillkkauto com <assignmentsi@ikauto com>: Cathenng Chong ILEE Autol
< afrmin-d il ldkauto coms

MT Clam_ SG «mi_claimi@lonpac.com>

B Earra

DSCNGE550 1PG DSCNGSSTIPG, DSCNESS IPG. DSCNESEN PG SHBZESTF Revised Estimate pdi. 0110201813956 pdt
Without Prejudice

Dear Larry

Please liaise with LKK Auto Consultants Pte Ltd for survey.
Dear Catherine/Nivitha
Fya —-see attached.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sg]
Sent: Monday, 1 October, 2018 11:34 AM

To: MT_Claim_5G

Subject: SHBE2887P Photos

Dear Officer,
As requested, please see attached photos.

Also attached is the revised repair estimate as the front headrests were activated during the
accident impact.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

hitps:/ioutiook office.com/owa/Preaim=cdge com.sglexevuri=180-cc=1844 1 Emoauri=0&path=mailinbox



Nivit®™a (KK Autﬂ!

From: ONG LI Ul <llong@lonpac.com>

Sent: Monday, 1 October 2018 11:44 AM

To: ngnp@cdge.com.sg; assignments@Ikkauto.com; Catherine Chong (LKK Auto)

Ce: MT_Claim_SG

Subject: Our Ref: 18/18/1/VP05/020962 TP vehicle no. SHB2887P

Attachments:; DSCN6550.JPG; DSCNB551.JPG; DSCN6559.0PG; DSCN6E560.JPG; SHB2B8TP Revised

Estimate.pdf; 01102018113956 pdf

12-19pm@ ollio e

vehicle n ,
Without Prejudice SUR@ KalvIn

Dear Larry

Please liaise with LKK Auto Consultants Pte Ltd for survey.
Dear Catherine/Nivitha

Fya -see attached.

Regards,

Ong Li L

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sg]
Sent: Monday, 1 October, 2018 11:34 AM

To: MT_Claim_SG

Subject: SHB2B87P Photos

Dear Officer,
As requested, please see attached photos.

Also attached is the revised repair estimate as the front headrests were activated during the
accident impact.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

Tris message ano any alachmants may contain confidéntial. priviieged of proprietrry information If vou are not the infendad meiplent kindly notify
% ang oeEle the message and 4s atlachments mmediately, and pleass oe adwised that usng. copying. distriboting or disclosing any contents
theresn is not Mllowsd  Statermantt petaining to any maller cutside our business ans not to be taken as endarsed by ComfortDeiGro Corporahon
Limiesd of its relnted companies. The commenia/proposals provided am lor discussion purposes only and are subject 1o approvals MNething hera
shall constituté o Dinding agreament behwean Ihe parties Neither party shill be bound in any way ta any term of condilion excepl a5 sgresd in a

1



wiitten agraement sgned by the duly authorsed representatives of both parties

lr?mm&:mDrnﬁnmuwﬂISlWHWIEmimmmﬂounwaammdumimm We encourage you
o prmt this only f necessary

ComfotDeiGto Enginsering Pt Lid [Registration No. 1 23506048W]




Shu Pei (LKKAuto)

From: ONG LI U <llong@lonpac com>
Sent: Wedneziday, 3 October 2018 10:58 AM

To: Shu Pel (LKKAutD)

Ce MT_Claim_5G; Admin A; Thin Thin (LKKAuto)

Subject: RE: Qur Ref 18/18/1/VP05/020962 TP vehicle no, SHB2B8TP
Attachments: SITH799Y 2B0918.PDF

Dear Shu Pei

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Shu Pei (LKKAuUto) [mallto:shupei@lkkauto.com]

Sent: Tuesday, 2 October, 2018 5:29 PM

To: ONG LT LT

Cc: MT_Claim_SG; Admin A; Thin Thin {LKKAuto)

Subject: RE: Our Ref: 18/18/1/VP05/020962 TP vehide no. SHB2BB7P

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHB 2887P at M /s Comfortdelgro Engineering Pte
L.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action,
Enclosed for your perusal is:

- Estimated cost of repair
Preliminary advice

Our case handler in-charge Is Thin Thin and she can be contacted at DID: 6841 2360,

Thank yvou.

Best Regards,

Shu Pail Admin

LKK Auto Consultants Pie Lid

Phone 5366-0055 | email: shupsi@libkauto.com | fas: 6741-4108




Blk 51, Paya Ubi industrial Park. Ubl Avenue 1, #02-25 | Sl408533)

From: Admin-D (LKKEAuUto)

Sent: Monday, 1 October 2018 12:16 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com>
Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Our Ref: 18/18/1/VP05/020962 TP vehicle no. SHB2B87P

Dear Sir/Mdm,

Thank you for the assignment

BEST REGARDS,

G.Nivitha | Admin

LaK Auto Consultants Pre Lud

Fhone: 6B31=1972 | emal; pisignmentsé idontocom | fae 6256-4315
Bk 51, Pava Ui Industriol Pack. Ui Avenue 1, #02-25 | S{408931]

From: ONG LI LI [mailto:llong@lonpac.com]|
Sent: Monday, 1 October 2018 11:44 AM
To: ngnp@cdie com.sg; assignments@Ikkauto.com; Catherine Chong (LKK Auto) <admin-d@lkkauto.coms>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: Our Ref: 18/18/1/VP05/020962 TP vehicle no. 5HB2B87P

Without Prejudice

Dear Larry

Please liaise with LKK Auto Consultants Pte Ltd for survey.
Dear Catherine/Nivitha

Fya —see attached.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65 6250 7388 Ext, 254 Fax: (65) 6296 2706

From: Ng Nyuk Phin [mailto:ngnp@cdge.com.sa)
Sent: Monday, 1 October, 2018 11:34 AM

To: MT_Claim_5SG

Subject: SHE2887P Photos

Dear Officer,



As requested, please see attached photos.

Also attached is the revised repair estimate as the front headrests were activated during the

accident impact.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
. Loyang Taxi Crash Repairs

6214 8316
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Pays Ubl Industrial Park, Singnporae 408833

TEL: G256 3581 FAX: 6256 4315

Reg. No: 18RB0T19BR GST Reg. Mo, 18-8607 188-R

Affiliated to Federation Internationale Des Experts En Awtomobila

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 188555

Ref CC4/LPC18017753/K1db3n2

Date 04-12-2019

[RMAEA

Code . LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 5T89Y Veh. Inspected SHB ZBATP
Policy No. Z1BVPOS017615 Coverage ($) 0.00
Claim No. 18118118/NVPO5/020962 Excess ($) 0.00
Assign From ONG LI LI Assign Date 01/10/2018
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.Cc 2143
Engine No, HIDDEN Year of Reg. 2012
Chassis No. WDD2120022A678279 Colour WHITE
Odometer 11336860 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres =
Size Make Balance
R/H Front Tyre |205/60 R16 WEST LAKE 7 mm
LH Front Tyre |205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |205/60 R18 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. ‘General Information
Accident Date  28/09/2018 [Inspection Date D1/10/2018
Survey held st COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508989
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

Sb. Estimate Days of Repair

IESTIMJ‘LTED NORMAL PERIOD FOR REPAIR 2 Waorking Days




| 74 74

LKK Auto Consultants Pte Ltd

-7 - §1 Liti Ave 1 #09-25 Paya Ubl indusinal Park, Singapore 408833
- TEL B256 3581 FAX: B258 4315
Roeg No: 188607188R GST Reg. No. 19-8607188-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 2B87P
: : : f Par Condition | Estimate By | Our Adjusted
Qty Description of Parts Condition |Workshop ($))]
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,510.00 1.510.00
1|REAR BUMPER REINFORCEMENT BENT 1.150.00 1.150.00
Z|FRONT HEAD REST.LH/RH @51850.00 TO REPAIR SEE 3,700.00 -
LABOUR
LESS 20% DISCOUNT -1,272.00 -532 00
5.08B.00 2.128.00
SPECIAL NETT ITEMS
1|REAR BUMPER SENSOR (BN) SHORTED 388.00 388.00
388.00 3488.00
LABOUR
PAMNEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 520.00 300.00
HEAD REST.LH/RH.
SPRAY PAINTING CHARGE 220.00 200.00
WIRING CHARGE NOT NECESSARY 30,00 -
REMOVE/REFIX REVERSE SENSOR. 120.00 40.00
B890.00 540,00
GRAND TOTAL 6,366.00 3,056.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,450.00
(TO ITS PRE-ACCIDENT CONDITION) '
Report Rel No. CC4/LPC18017753/K1db3n2
Il
KALVIN ANG WEI KUN HO LEONG CHUAN
Automative Assessor | Investigator Automolive Assessor

DESCLAIMER OF LIABILITY TO THIRD PARTIES - This Repor! is made salely for the use snd bemelil of the Client mamesd sn the irent page of this Aspert




