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§ A7 B LKK Auto Consultants Pte Ltd

Bdin B4 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198 GST Reg. Ne. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref 1  CC4/AIGT18017730/Uwb3
npron [
CHARTIS BUILDING Date : 01-10-2018
SINGAFPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 38000 Veh. Inspected FC 4759G
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/110/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/08/2018 Inspection Date 01/10/2018
Survey held at EROFIAMOTOR TRADING PTE LTD
1 KAKI BUKIT AVENUE 6
#02-62
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BilN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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EROFIA MOTOR TRADING PTE LTD

No 1 Kaki Bukit Avenue 6 #02-62 AutoBay @ Kaki Bukit Singapore 417883
Tel - 67527740 / 97761091 Fax : 67528669 1& { é
Co. Reg No. 201202259N

Owner : Matthew Andrew Nelson Smith Accident Date : 20-Sep-18
Vehicle No: FC4759 G Vehicle Model :  Vespa PX20
Estimated Repair Costs
Qty  Description Amount 5($)
List Items
1 Front fender s /L 8500
1 Front fork assy $ St 580.00 ¥
1 Front fork cover $ Jea 4200 —
1 Front panel chrome moulding $ 11 11000
1 Side mirror -R/H § 2 6000 —
1 Handle bar $ 4 185.00.3
1 Hand grip (1 set) $ e 9500 —
1 Brake lever $ Ca. 26000—
1 Engine cover $ 1 155000
1 Engine cover moulding $ ~1 50006
1 Kick starter $ €97 9000 —/
1 Gear selector § cuy 98.00—
5 1,576.00
Less 10% $ 157.60
$ 1.418.40
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TR Aulo Consufianis henca natify LA l g
the Repairer of the following: J
» To resurviy betor/atier SpaTy paIENg ]'
w To disgaay dmﬂ}mﬂmm r 4
u Piaris frices 2% BUDyEC! i conbrmation
« Thed sty Survity 1 0n 8 Without Prejudics” Desis Jq '
« Nty disgal modificationis) s aliowed
enurrvayed A
Sy ) ¢ ™
Acknowiedged by Repeie 3 | M"
Sqranee \ ‘ | s
Date:

FAGE1OF 2



EROFIA MOTOR TRADING PTELTD

Mo 1 Kaki Bukit Avenue 6 #02-62 AutoBay @ Kaki Bukit Singapore 417883
Tel : 67527740/ 97761091 Fax : 675286609
Co. Reg No. 201202259N

Owner : Matthew Andrew Nelson Smith Accident Date : 20-Sep-18
Vehicle No: FC4759G Vehicle Model : ~ Vespa PX20
Estimated Repair Costs
c/f: $ 1,418.40
Special Nett |
1 Number plate (1 set) 5 S« 28.00/0
1 Steering cone (1 set) $ 17 B8500X
1 Front panel chrome guard $§ 2 11800 —
1 Rear chrome bracket § L 180.00 5
5 411.00
S/No. Labour
1 To provide towing service. s 5 5000
2 To provide labour. $ 2/ 380.00
3 To spray painting. $ ¥7o 1,000.00
+ To repair body frame. 511 45.00 2
5 1,475.00
Grand Total 5 3,304.40

Dollars: Three Thuusfmd Three Hundred Four And Forty Cents Only.

N

EROFIA MOTOR TRADING PTELTD
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Owner :

EROFIA MOTOR TRADING PTE LTD

No 1 Kaki Bukit Avenue 6 #02-62 AutoBay @ Kaki Bukit Singapore 417883

Tel : 67527740/ 97761091 Fax : 67528669
Co. Reg No. 201202258N

Matthew Andrew Nelson Smith

Accident Date :

A\G

20-Sep-18

Vehicle No: FC 4759 G Vehicle Model ; Vespa PX20
Estimated REPﬂiI Cosls
Qty Description Amount 5($)
List Items
1 Front fender s 7 8500X
1 Front fork assy $ St 580.00 v
1 Front fork cover $ 3ea 4200 —
1 Front panel chrome moulding $ 41 110.00.%
1 Side mirror -R/H $ 22  60.00 —/
1 Handle bar $ 4+ 185.002
1 Hand grip (1 set) $ e 9500 —
1 Brake lever $ Cac 26.00—
1 Engine cover $ 1  155.000¢
1 Engine cover moulding $ 21 50.000¢
1 Kick starter $ <492 90.00 —/
1 Gear selector $ <« 98.00—
$ 1,576.00
Less 10% $ 157.60
$ 1,418.40
/o596
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EROFIA MOTOR TRADING PTE LTD

No 1 Kaki Bukit Avenue 6 #02-62 AutoBay @ Kaki Bukit Singapore 417883
Tel : 67527740 /97761091 Fax : 67528669
Co. Reg No. 201202259N

Owner : Matthew Andrew Nelson Smith Accident Date : 20-Sep-18
Vehicle No: FC 4759 G Vehicle Model :  Vespa PX20
Estimated RePair Cosls
c/f: $ 1,418.40
Special Nett Items
1 Number plate (1 set) $ S 28.00/C
1 Steering cone (1 set) $ 17 8500X
1 Front panel chrome guard $§ 2 118.00 —
1 Rear chrome bracket $ - 180.00
S 411.00
S/No. Labour
1 To provide towing service. $ 50.00
2 To provide labour. $ 240 380.00
3 To spray painting. $ 1,000.00
4 To repair body frame. g - 45.00 <
$ 1,475.00
Grand Total 5 3,304.40

Dollars: Three Thousand Three Hundred Four And Forty Cents Only.

EROFIA MOTOR TRADING PTELTD

PAGE 2 OF 2



- Pre repair inspection request - FC4759G VS GZ3600D (OI) DOA: 20/09/2018 Page 1 of 3

- Pre repalr inspection request - FC4T58G VS GZ38000 {0l) DOA: 20/0872018

Fram:  Apan, Syazairing

To admer-aELIkkaule com, asxgnmenisdicuaulo com

Cg Tan, Lity (121G), Forg, Andy-3Y, Kaur. Balj, Chin, Lee-Ying Abu Kassim, Noor Manesa. Md ishak, Mabd Imran, Lin Sheng Yang, Chan, Yoka She, Mithaagingh Asshweerjeatiau
Senl.  Monday, 1 Coopar, 2018 10:51 55 AM

AltErmerds '_'_'| 290500 L1 7631 po?

Hi

]

Flease refer to the enclased requast frem Roy & Partners
Kindty camy out Policy coverage verificationfirgt before condiezling the pre-repair inspection within 46 hours

I you have any gueriesiconcemns. please el us know. 1‘&&“1
Kindly axsist ta ossign Marcus Chug o5 Singie Maint Expert a5 requestied, I\Qﬁ Q 1||,||'|
RO

R NN N
;’":'Ga-?-ﬂ na &xlan %ﬁm‘lrj_

Express Claims Adpster (1
85 Claims Cperstions | AIG Shared Services

Thanks and regards,

From: jarang@roypartners.com,sg [mailte: flarong@roypartraes com.sg]

Sant: Monday, October 01, 2018 10:42 AM

To: Aran, Syazairding

Ce: Tan, Lily {AIG); Fong, Anchy-S; Kaus, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md fshak, Mahd Imran; Lim, Sheng Yang; Chan, Yoke Shi; Mithoosingh
Aashweenjeetkaur; jiarongEroypartnars. com sg

Subject: RE: - PRE-REFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GZIGHID AND FCATSSG ON 20/09/2018

r

Dear Syazpirdina,

We refer to your email below,

Our client selects Marcus Chua (LKK Aulo Consultants) as the SJE for Pre-repair survey,

Kindly get the appointed survevor to contact our client’s repairer o arange for the survey asap

'With regards,

Chia fin Rong

Mis Rov & Partners

101 Cexil Strect

#1109 Tong Eng Building
Singapore 060333

Tel: 6536 8468 Fax: 6536 1963

Email: jarong@roygartners.com.sg

From: Azlan, Svazairding

Sent: Mon, 1 Oct 2018 01:19:57 <0000

To: jrarongdroypariners. com sg

Ce: Tan, Lily (AIG), Fong, Andy-SY, Kaur, Baljit, Chin, Lee-Ying, Abu Kassim, Noor Martesa, Md Ishak, Mohd Imran, Lim, Sheng Yang, Chan, Yoke Shi,
Mithoosingh, Aashweenjestkaur

Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GZ36000 AND FC4759G ON 20009/2018

Without Premudics

Your Reference MER/103/82737201 8/as. jr
Cuir Reference : GAIANOD

[ear SirMadam,

https://securemail2.aig.com/securereader/read.jsf 1/10/2018



- Pre repair inspection request - FC4759G VS GZ3600D (OI) DOA: 20/09/2018 Page 2 of 3

We refier 10 your Natice of Accident of even date

W intend 10 conduct & pre-repair survey of thedamage to yourclent's'vour customer”svehiclejointly with your clientyour motar workshop, We propose 1o useone of thematar
surveyess puinedin the attached Jist 10 conduct the jointpre-repair surveyas & SINgle joies pert

Name of Surveyor Company Name
Ken Wong AlG Asia Pacific Insurance Ptz Ltd
Kumar Uthaya AlG Asia Pacific Insurance Ple Lid
Fong Soon Yee ALG Asia Pacific Insurance e Lid
Lowrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Prionity Services
Jimmy Lee Prionty Services
EC Looi Automobile Ingpection Services Ple Lid
Pang Kiah Keen (Frankic) Formteam Adjusters Pre Lid
Mg You Han Formieam Adjusters Pre Lid
Soon HanXin (Gary ) Formieam Adjusters Pre Lid
Chow Bo Xion, Formteam Adjusters Ple Lid
Chua Soo Teck {Benjamin) | Formteam Adjusters Pie Lid
Kalvin Ang LEK Auto Consultants Ple Lid
Xing Guo Ciang LEE Auto Consultants Ple Lid
Marcus Chua LEKE Aute Consultants Pre Lid
Mohamad Taufikh LKE Auto Consultants Pre Lid
Adrian Ling LEK Auto Consultants Pre Lid
Mohammed Rasul LEK Auto Consultants Pre Lid
Kenncth Kong LEK Aute Consultanis Ple Lid

Please letus know withintwo (Zjworking days whether youapres 1o theappoiniment of anvef these mator surveyors as a single joint expert. You mavselect one or mare of
thefisted motor surveyors. We will bearthe costof thepre-repair survey carmied oul by the singhe jointexper.

Thanks and ragards,

Syaza Irdina Azian
AbG
Expretss Clame Aduster ||

SG-Chaims Operatians | AIG Shared Services

From: Mithoosingh, Aashwesnjestkaur

Sant: Monday, October 01, 2018 8:00 AM

To: Azlan, Syazairdina

Cc: Abu Kassim, Moor Mariesa

Subject: FW: FRI

From: Chia Jia Rong [maitta: jiarong@roypartners.com,sg)

Sent: Friday, September 28, 2016 5:38 PM

To: Fong, Andy-5Y; Mithoosingh, Aashweenjeetkaur; Mithoosingh, Axshweenjestiaur; Abu Kassim, Noor Mariesa
Subject: PRI

Dear Sir/Ma'am

Your Ref: Yaur msured GF 35000
Cur Ref: MER/103/8273/2018/as.jr

CLAIMANT: MATTHEW ANDREW NELSON SMITH |OWNER OF FC 4759G)
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. FC 47590 AND GZ 3600D AT 225 OUTHAM ROAD #01-01 BUILDERSMART oN
20.09.2018

We refer to the above matter,
We act for MATTHEW ANDREW NELSON SM ITH, the owner of the motor vehicle No FC 47596,

We are instructed by our client to notify you of & resd traffic accident on 20,09, 2018 at225 QUTRAM ROAD #01-01 BUILDERSMART invalving our
client's motor vehicle registration numberFC 47596 and motor vehicle registration number GZ 3600D driven by your insured at the material Hme. A
copy of the Singapore police report and General Insutance report is enclosed,

As a result of the accident, our client's metor vehicleFC 47596 has been damaged. Belore cur client proceed to repair the damaged motor car, please
Iet us know withintwo (2) working doys of your receipt of this notice whether you would lke to conduct a pre-repair survey of our client’s motoer car
FC 4T59G at our client's repairer workshop, M/ s EROFIA MOTOR TRAD [E L 0 a A L6 A BAY (& KAK] BUKIT a0

SINGAPORE 417833, Your said surveyor may contactMr Teo at 6752 7740, If we do not rec tipulated timeline, ou

client shall preceed to repair the motor car without further reference to you,

eive any reply from you within lh s

With regards,

Chia Jia Rong

M/s Roy & Pariners

101 Ceeil Street

#11-09 Tong Eng Bullding
Singapore (69533

Tel : 6536 8466 Fax: 6536 1067
Emall: farong@reymartners comsgy

https://securemail2.aig.com/sec urereader/read.jsf 1/10/2018



- Pre repair inspection request - FC4759G VS GZ3600D (OI) DOA: 20/09/2018 Page 3 of 3

AMPORTANT NOTE: The information in this emadl ix confidentiol and may alse be privileged. [f pou are nat the intended recipient, @y wse o dizseminehon af the tnfrreation nd
any disciosure of copiing of this email 15 upmdhorized and strcly pokitdted, |f you haove recefved this email in arror, please natifly the sender immediately. ¥ou should olso
delete and destrog all copies of it. Thark you

IMPORTANT NOTICE:

The infermation in this email (and any attachments) is confidential. 7 you are not the intended recipicnt, you must nol use or disseminate the information. I you
have received this email in error, please immediately notfy me by “Reply” command and permanently delete the original and any copies er printouts thereof,
Although this email and any attachments are believed 1o be free of any virus or other defect that might affect any computer system into which it is reczived and
opened, it is the respansibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its
subsidiaries or affiliates cither jointly or severally, for any loss or damage arising in any way from its use

IMPORTANT HOTICE

The iriormation in 1his amal (ared arry altachments) is confioential. If yau af not 18 intanded rACpMn, Yo muUs nof Use or diasaminals the imormation. | you hawe rcsied this smai in sror.
piaase immedidlély nosty ma by “Reply” command and parmanantly delabs the onginal and any espss or printouts thareol, Alneugh s smasl and any attachmants am believed 1o be fres of any
winus or ather oelect thal might sfact any comauber sysbern inba which i is ressned and opaned, H is the responaibiity of the mecipient 10 enswe Mat i & vine free and ng reaponsbality is
acoealad by Amarican Irmtemalicnal Sroup, Ine. of its subsidianes or aMiaios simer ity o severaly, for any 158 of damage arising in BTy Wiy SO 15 Lsa.

https://securemail2.aig.com/securereader/read.jsf 1/10/2018



10/3/2018 Merimen e-Claims

View Received Message

This mall is associated with :

“FCATS59G (7A577177765G)
[GZz3s00D]
TP
MATTHEW AMDREW NELSOMN SMITH
Sep 20 2018 3:00PM
[Boen Teck Seafood Trading]
Erofia Motor Trading Pte Ltd

Reply | Reply All | Mork as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 02/10/2018 10:06 AM.
To LKK_HQ
Subject No OI GIA Report

Hi
Pls be advice that no ©1 GIA report received
Pls find O1 details below for your further actiens

" |01 name : BOON TECK SEAFCOD TRADING
|Address
|24 WOODLANDS DRIVE 16 FORESTVILLE #11-09
SINGARORE 737881
Mobile No: 96172435

Thanks & regards,
¥in ARul, Hor {Viviane]

DOCUMENTS SUMMARY
There are no documents.

https:/fsingapore, mermen.com/claimsfindex cfm7usebox=5VCmail&fuseaction=dsp_view&mode=1&linboxid=1363627&iDomainld=1 1&i0bjid=64... 1/2
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10U HEAVE L#-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE SOEA33 TEL : (0631 62363361 FAX 2165 2504313

Our Ref: CC4/AIG18017730/Uwb3

03 October, 2018

BOON TECK SEAFOOD TRADING
24 WOODLANDS DRIVE 16 FORESTVILLE #11-09
SINGAPORE 737881

Dear Sirs,

ACCIDENT INVOLVING FC 4759G AND GZ 3600D ON 20/09/2018 ALONG /AT
OUTRAM ROAD (PARKED AT ROADSIDE)

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer. AIG Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AlG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Y ours faithfully,

Vivian Lau

Claims

Tel : 6841 8625

Fax: 6741 4108

Email : vivianlan@ [kkauto.com

e.c. Claims Manager
AIG Asia Pacific Insurance Pre Ltd
{ Morar Claims Dept )
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51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SIM PAPORE 408933 TEL : (0651 62563561 FAX : (IM5) 62564315

Our Ref: CC4/AIG18017730/Uwb3
10 October 2018

Boon Teck Seafood Trading By Registered Mail
24 Woedlands Drive

#11-09 16 Forest Village
Singapore 737881

Dear Sirs,

9/2018 ALONG OUTRAM

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pte Ltd to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Our record shows that to date, yow/your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of AIG reporting centre. You may refer to
vour Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from our office dated 03 October 2018

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 26/10/2018).

Please be reminded that in accordance with the terms and conditions under vour policy, failure of
compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

YD[I{S faithfully,
I"l

Vivian Lau
Case Handler
DID: 6841 8625
FAX: 6741 4108

c.c. Claims Manager
AIG Asia Pacific Insurance Pte Lid
[Motor Claims Dept)
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WMORTIB1I4BGT ¢ ETHOZ Pratect Pte Ltd - Bukit Batok Your NCD will be affected due to late reporting
EMTRY DATE & TIME 17/10/2018 1438

SUBMITTED BY; JACKSON TEO Ban Chye Actual e-Filling Submission Date & Time: 17/10/2018 15:40
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

I Please report comectly the details of the accident to speed up the claims process.
p

3. Information provided must be as tnuthful and accurale as possible. Any wilful misrepresentation of witholding of material facts may allow insurance companies 1o
repudiate policy liability

4. The issue and acceptance of this Form by insurance comganies is not an admissian of palicy liability on the part of the insurance companies

5 Any falser it 11 referred to the Police for investigation,

& This raport will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA] for
archiving and that copies of this repart will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the repert being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 17/10/2018 14:38
Date Of Accident 20/09/2018 15:30
Exact Location Of Accident IN FRONT OF 249 OUTRAM ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GZ36000
Insured/Palicyhelder
Wame Of Registered Owner BOOM TECK SEAFOOD TRADING
Co Reg Neo 48626000C
Email Address NOEMAIL
Mobile Phone Mo
Alternative Phone Na Office-96172435

Vehicle Particulars
Manufacturer TOYOTA
Maodel DYMA 150 MANUAL 3SEATER-3.0 D (M)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? NO

If Mo, Please state action to be taken REPORTIMNG ONLY
Yehicle Category COMMERCIAL VEHICLE
Insurance Company

Wame of Insurance Company AIG ASIA PACIFIC INSURAMCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 2100429476-02

Cover Note Number

Driver

Mame of Driver CHUA KIA KIM

MRIC Mo S0213749F

Date Of Birth 14/01/1954

Occupatian OUTDOOR

Date Of Driving Pass 0%/05/1973

Driving Experience 45 YEARS AND 4 MONTHS



Gender MALE
Mobile Number (LOCAL) +65-96306802

Fax Humber

Contact Number

EMail Address NOEMAIL
Address BLK 410 PANDAN GARDENS #13-83
Postcode BO04T0

Wags driver an employee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invelved in this accident? NO

MWumber of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I hav.e-.been appmachgd by unknown qcrscn(s} NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? MO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

KIMDLY REFER TO SKETCH PLAMN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Wehicle Registration Number FC47T590G
Wehicle Make/Model/Colour

Details Of Properties

Vehicle Category MOTORCYCLE
Mame of Driver UNKNOWN

NRIC/Fassport Number

Contact Number



Address
Fostcode

Insurance Company Name

Mature Of Damage

Mao. Of Passenger (Including Driver)



Sketch Plan

IMPORTANT NOTICE

1. Peats repon COIEECLlY T detas 1 of tne sccident 10 fpeed up The dame prodeit
L. Thes Form must be gompleted by the Polikyholder and/or the Authoriied Difver.

1 information provided must be s iathful and accurate asogsslble Asy withil mitrépreigntation o wanhoidng of materal
facts may allow insurance compenet 10 [ERilite policy Hability.

4. The itsus and scceptance of 1hi 1 6/ Gy NGUIANEE EOMBANIES B no1 an sdmossion of pobay kailty on the part of 1he aduiance
EOMmpanses,

S5 Anyfalee reoceting may be referred 1o the Police for investization.

6. The repart witl be forwarded By tha intucers of the GiA Records Managemant Centra ettadiishad by the Lenerd Inturance
Association of Sangapare (GIA) for archving and that coous of 1hit repart will for a fes be reade roallable upcon apaboation oy
it rated partes

7. By the lodgment of tnis repon 1o the inurers, you harey COASENT 1O the a7chiving of 1his report 2t the caird and 1o <op-di of
ha reporn being made svailable aloresdd.

B Consent unds! the Personal Dets Protection A [POPA]
| understand, acknowledge. ag ee asd content al.

(3] My insurer, My workinog and the Ganeral inturasges Ascciaton of Segagore (“GIAT) may/are permitied 1o colect, uie,
ditcloda ahdfor process my pertensl datafpertansl information set out in this [ferm] and any other pessanal informatian
provided by me or potisssed by my snsurer [cobattivaly the “Personal information™) and disclote and traniler Such
Partonal information 18 Al mourer(c] who have insuted wehiche{a] involved in this accident [all nsurer{s] who Rave intured
wehicle(s] invaheed .0 ths accdent shall be collectively referred 10 A the Urgurers”), the Indung s Leoperslaw liemid, tha
Monstary Authosity of wngapoce and kny relevant poverament agency/autharity (fuch 1 (he polcel. far the pursots(tl
of,

(i} processing handlng and/for disling with my claims including the settimant of the dlaimi and any Recetiary
inwestigations relating Lo Lhe Laims,

(1) irwestigarng the accdent andfer my cams,

(ill} carrying owt snd/or dea'ing with My NELIUCLEENL OF responding 10 any enquirias by me;

(i) admbnistersng rmy ciasns [ingluding the mailing of carreLpondencn, stalements, iPrvObceY, Te20MTE OF Notice 10 M.
wihich could invelve daciowurs of certain personal data about me to bring about delvery of Lhe shmé 85 wi'l a2 on the
aaternsl (owet of #velopnei/mal paciages). andfor

[v) comalying with asp: ieabile i 17 samindtering. processing, handing andfor dealing w.th my clurei.(collectraly 1he
Purpeses”)
(b all ingurers] who have miured veh clels] invaboed in this accidant and the insurers’ Lepers/iaw firms, may/ice permitied
to collect, uke, distlots and/or procets my Persona! Infarmation 1 ona of matn of the abpws Pupodet, and

&)y Parsonal Inlormation mayfzan 2e dacosed by 0y of the insuners andfor GIA 1o The thifa pasty Servics prowederns ar
agenusfincluding ineir iawyersfaw Lemil, wheoh may bé dted outside of Singapore. for one or mare of the above Purpodad

{d] ey Personal informaton wil &30 be cobected and uied 18 comp:le claims hittory far Ihe purpoe of Traud detecton.
IMeRITigaLion and management in preseat and afl future claoms,

(e} e information 1o colledled urder (0] anove may be shared / daclosed.

(i1 10 &l indurars sadfor avy otner thad sarties that 2ssil in evaluating, ihwaptigating, contealing er managing fraud.
riguiators, i enforce ment and goweiAment Apencies s reasonably reguined for the purpotes stated, or

(b for compiying woth reau e MEnTs under kay reguiations, laws o Coul orders.
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SKETCH PLAN
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DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

| Refer 70 qifech  Staifment -

Important; v - Reporting Only
You have been advised by the workshop that in the event that you wish to . Claim 0D
claim against your own policy [OD CLAIMY), There Is a FOURTEEN {14) .
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame + Claim TP
from the day of the occurrence. - Claim OD/ TP at other workshop
DECLARATION
I/WE declare the feregoing particulars are true in every respect,
< {f'..a.r.u;_-

G ¢ byaiei
Policyholder's signature Driver's Signature ;‘I 1 w2 ng,, Reporting Centre Personnel’s Signature
Date & Time (if driver not the policyholder) Name:

Date & Time Nric/Fin No.




On 20/09/2018 about 3:30 pm, my company lorry (GZ3600D)
which | drove was parked outside 249 Outtram road to unload

goods. After | had finished unloaded the goods, | turned slight
left out to check for on coming traffic before | could turn out to
Outram Road. At the point of time my lorry was in neutral gear
and | was not aware that my lorry rolled backward and contact

onto one motor cycle (FC4759G) which was parked behind me
and caused the motor cycle fell. No injury involved.

m%m”‘_-.,

cx .01;5‘
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11/26/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

I \dy Rt Adj Subrmitted |"|-. Autned Slatus

|01 Ot 2018 |

CLAIM SUBFOLDER TRACKING

-  EERAAR Pending for Survey
S$1,100.00 $$1,100.00 'Report

I Cancel Case I

01 Cct 2018

Main . oo:00 :
Edit Reg Edit Adj Rpt I Edit Estimates I \iew Rpt I

Reference Claim Details

Show All E

Documents

i 'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
| | Insured: |BOON TECK SEAFOOD TRADING, Co. Reg. No.: 48626000C, Tel: +6396172435

i e, o, MATTHEW ANDREW MELSON SMITH, ID: S7864491E
| Claimant: | : .
" [vehicle Reg. : [znmwzms 15:00 - :59
| No.: i | Dare OTLOSS: | 1414 Months and 11 Days From LTA Reg Date (Man Yr)]
| Claim Type: | TP/ 74577177765G _;‘ﬂ:ﬁ*ﬂ‘;‘“}‘” 2100429476 (Comprehensive)
| |vehicle Reg. | . f
! No. GZ3600D E'g,"aﬁ‘,;gzﬂ 5073305946-02
{Insured}; ! ' —
| |Excess: |
Repairaer: IEruﬂa Motor Trading Pte Ltd { KAKI BUKIT) 1 KAKI BUKIT AVE & #02-62_, 417883 Kaki Bukit - T_E]:
Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Mohd-Rasheed, Rashidah - 64131767]
Insurer; | Rashidah.Mohamedrasheed@aig.com e _—
'fr!u::.lr?:rrrtls NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUAY] ... [Final Rpt due 10/10/2018]
ASSOCIATED MAIL RECEIVED | ——

+ AIG_SG (02/10/2018): No OI GIA Report

ALL ASSOCIATED TASKS™| wiew All | Search Tasks F Create New Task | Complete |
Due Date Priority THpe Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

PR R e s e e S T ey e e R

https:isingapore. merimen comiclaimsindexcim?usebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=T484528extid=284178&CFID=4440348... 1/2



112612018 Meriman a-Claims

hitps:/isingapore. merimen.com/claimsfindex cfm?usebox=MTRadjuster&luseaclion=dsp_cimheader&caseid=7484528exid=2841784CFID=4440348. . 22
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Merimen e-Claims

Claim Documents

*FC4759G (74577177765G)
[GZ3600D]
TP
MATTHEW ANDREW NELSON SMITH
Sep 20 2018 3:00PM
[BOON TECK SEAFOOD TRADING]
Erofia Motor Trading Pte Ltd

Uplead Documents | Upload Fhotos ] Compose New Letler I Uplgad Video I Upload Audio i
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11262018

NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|Uehicla No: GZ3600D (Insd veh) Model: VESPA PX20 200CC
FCA4759G (TP veh)
| Date of Accident: | 20/09/2018
Global Sum Settiement [ : | [ ] Yes l [X] No
Repair Estimate ] 3,304 .40
Final Repair Cost i B 1,100.00
Loss of Use b 120.00 6.00 days at $20.00 per day
Rental (if any) 5 days
LTA / GlA Search Fee vR
Others: e
]
Final Settlement Sum o 1,220.00
Is Third Party Workshop GIA Registered? YEE [X] (Kindly indicate below)
A} For Nen GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liahility:

(%)

BOLA Applicable: Yes/ No  BOLA Scenario No:
Assessed Liability (™)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Ya)

Remarks

Payment Instruction: Payee's Breakdown

1) | Erofia Motor Trading Pte Ltd il 1,220.00
2) -3
NUR SHAQILAH BTE ABDOL WAHAB EEU’:‘;*’
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

n



11/26/2018 Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Req.No: 199807 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18017730/UWB3S2

Date: 26/11/2018
REFEREMCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100429476
chaimant Yehicle pearage Insured Vehicle No:  GZ3600D
Date of Loss: 20/09/2018 Mature of Claim: TP Claim No: 745771777656
CESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FC4759G
Make & Model: VESPA PX20, 200cc Engine Mo: VSE1MO213702
Reg. Date: 09/03/1984 (Man. Year: 1984) Chassis No: VSX1T185712
Colour: White Odometer: 0 km
Engine Capacity: 200 ce
Market Value/Mew Car Price: N/A
Sum Insured {S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Good  Steering (Serviceabla): Yes Footbrake (Serviceable): Yas
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
NDITI FTY
From Tyre Size: 3.50-10 Rear Tyre Size: 3.50-10
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The abave values regresend the remaning fyre treads depth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 1,829.40 B64.40 1,165.00 63.68
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,475.00 715.00 760.00 51.53
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§%) 3,304.40 1,379.40 1,925.00 58.26
Approved Total (Overridden) (S%) 1,100.00
Nett Amount (S5) 3,304.40 1,100.00 2,204.40 66.71
+ Loss of Use (6.0 x 5520.00/day) (5%) 120.00
Nett Liability (S$) 1,220.00
INSPECTION
Date of Assignment: 01/10/2018
Erofia Motor Trading Pie Lid (KAKI BUKIT)
Date Inspected: 01102018  Inspected At: 1 KAKI BUKIT AVE 6 #0262
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager:  VIVIAN LAL PEI FENG

NOTE: This report representz our findings st the lime and place of inspeclion stated herein. Such inspection has been carmed oul fo the best of our knowledge and ability but

hittps:/isingapore. merimen. com/claimsindex cfmPlusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T484528axlid=2841TBACFID=444034878C... 14



11/26/2018 Adjuster Report
any other iabdily under any other circumstances is hereby axpressly sxcluded
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REPAIR DETAILS

Recommended Parts

Adjuster Report

No. Qty PartNo.  Particulars Condition Repairer's Amount
1 1 “FRONT FENDER Repair 8500 FL *-FL
2 1 *FRONT FORK ASSY Serviceahle 58000 FL *-FL
3 1 *FRONT FORK COVER Scratched 42 00 FL *42.00 FL
4 1 *FRONT PANEL CHROME MOULDING Mot Necessary 110.00 FL “FL
5 1 *SIDE MIRROR - R/H Dented 60.00 FL *60.00 FL
6 1 *HANDLE BAR Bant 185.00 FL *185.00FL
T 1 *SET HAND GRIP Mecessary 95.00 FL *95.00 FL
B 1 *BRAKE LEVER Cracked 26.00 FL *26.00 FL
] 1 *ENGINE COVER Repair 155.00 FL “-FL
10 1 *ENGINE COVER MOULDING Mot Necessary 50.00FL “FL
11 1 *KICK STARTER Cut 90.00 FL “80.00 FL
12 1 *GEAR SELECTOCR Cut 98.00 FL *88.00FL
13 9 *SET NUMBER PLATE Bent 28.00F5 *10.00F3
14 1 *SET STEERING CONE Not Mecessary 85.00FS “-F3
15 1 *FRONT PANEL CHROME GUARD Dented 118.00FS *118.00FS
18 1 *REAR CHROME BRACKET Repair 180.00 FS *-FS

F=Franchise parl. S=Spchett. L=ListitemDisc . =

Sub Total (S§) 1,987.00 724.00

- List Item Discount on L ltems 10.00/10,00% (S%) 157.60 59.60

Total Parts (S%) 1,8629.40 664.40

Report was unsubmitted during this print-out.

hitps:isingapore. merimen. comdclaimsindex.cfm Musebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T484528extid=2841TRECFID=444034874C .. 3/4



11726/2018
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No

Particulars

Labour ltems

1

2
3
4

TO PROVIDE TOWING SERVICE.
TO PROVIDE LABOUR.

TO SPRAY PAINTING.
TO REPAIR BODY FRAME.

Adjuster Report

Lab.Type

Gross Labour Cost (5§)

Mew
Mew

MNew
Mew

Repairer's Amount
50.00 35,00
380.00 Z280.00
1,000.00 400.00
45.00 0.00
1,475.00 715.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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