2203R0M

': nss e | REF O3 hl&l&OF}f%/ Acdzdpwoin

- _ASSIGNMENT (Office)
mﬁbm) thlao AQ Date/Time: 58 4]1€@ 1 5 [p

Estimnated Cost: Bill to:

ows:wmzs;on RES / EVA /INV | MV 7 CS

To Inspect Vehicle No: - Slw 4l g Insured: Sb,P 93311

at Workshop m/s SEAJ MoTor Tel:ﬁ_gﬁq 96473 fﬁl36 ﬂal&:)’
of No- 24 Dedu fane 12 s

PolicyNo: D100 0% 8001y ‘ClaimNo: __HRD.333 UK |84

Sum Insured: ___ Excess:

Miake of Ve DoA__ 26|oq [20(8
(Client's Reeord)

CA / REV / REP. / REV 24 HRS ’“f) H.0.D. Endorsement:

_-% Person Contacted: ’{ GM : .Veh;cl@DUT

Date/Time Action!l:;structicm C > ) Eﬁ‘hm‘ﬂ‘.ke

SLW AN R — X

——— L SDdD 233 f- X
Disventie: 1 |1o|sole




fre>

Date/Time, File Pass to?

I:]: Preli. Report
1) D: Final Report
Date/Time, File Return to?
2) Add Fee:
Report Format: DR

Lump Sum/1B.l: (§

: ‘ '
o O | ™ Al | fese v
‘ ASSIGNMENT c,-m7)
From Date: Veh Mo: S'L(w [{[& Yr Regn: ’LS'GCF(_%7
Estimated Cost: Type: h@l M.Cycle / Bus / Van / Lorry | Taxi/ Prime Mover /
oD 1@./ WS / TP RES / OD RES / EVA [ INV | MV Truck / Trailer or _ 'G,‘m.f ,
To Inspect Vehicle No: Make: HQVLO(&, Oﬂ/tl_(‘_ eic l qu
at Workshop m/s %— MO"{VY‘ P . Colour Le 0{ AIC:  Insured/Std/NI/NA
of SpReading 1) o] ég% T/Radio: Insured | Std | NI / NA
Insured: Eng/No: AL
Policy No. CiNo: UL*Y(0 ] ar
Claims No. Gen. Cond: G@d | Fair [ Poor | Burnt
Sum Insured: é;sa B Steering: Ino@er!Jammed I Leaked / Burnt or
(Client's Reco_rd) = Brake: Int@en‘ Jammed /'Leaked / Burnt or
Make of Veh: Modi: Nil | | STD A/Rim or _
LA TyreSize:  F: f']/']/?r/ (PO& [g '
(Policy Candition) i SR
Remark: The veh had commenced its NS | OIS BS/DUN/EXNOVA/GY /FS/LIZA/MIC/OHTSU/ @ SUMI/
repair at the time of inspection. A4 TOYO | YOKO or
Bal. or Market Value: Front Rear
IDAC Accident Rport: , B E:onsistenl? Yes or No - R/Bal. ,5 . mm R/Bal. ,é i
GIA / PR Seen: "~ Consistent? : Yes or No LBal. é— ron LBal. é =
Est. Repairs: (0_ days Res: Yes or No poA D.O.I. ,Zg /09 - Zg
Lum Sum: __‘Lg_ % 3 Val: Yes or No Survey held at [S ?y,.
CA | REV | REP. | 24 HRS Des. of Damages : O ’I OIS | NIS I UIC | Rooftop or
Vehicle: INJOUT | i e
Date: Person Contacted: [ The uic | Chassns frame | Body Structure affected due to collision
Date / Time |  Adjion / Instruction - el =l L .
o -

Days Of Repair: 0 -
Resurvey No. of Trip: | Survey Fee 180
Transportation
:Site Insp (3 ) __§+RS.__SI
D Interview (S ) Photos
D“ Tech. Invs (8 ) Cihers 70
Weekend (9 )

00

—




- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

To: assignments@lkkauto.com, admin-a@Ikkauto.com
Cc: Fong, Andy-SY

Sent:  28/9/2018 1:51:20 PM

PERT— ) GIAREPORT - SLW9111R.PDFTE) PRS Letter to AIG 27092018, pdf

==,

™) 2nd PRS Letter to AIG 28092018.pdf

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or

damage arising in any way from its use.



CONVEYANCING OFFICE:
450 Lorong 6 Toa Payoh

F

Fax: 6266 6925
wwi.satwantlaw.com.sg
(Fax not for service

of dncuments)

Sﬂh‘r'aﬂf.?r'ﬂgff " #02-03 Hersing Centre
et SATWANT! ' ASSOCIATES [eeatis

L T T N PN N TR A L1 | e urRAA R R B A RNE M o MaeLa s I e

An Official Member of The Lawyer Network, an international network of law firms

(Please quote our Ref. when replying)

Your Ref: To be advised

Our Ref: PD/DL/1801706 (ml) — Toa Payoh Office
(margaretlim@satwantlaw.com.sg)

28 September 2018

AIG Asia Pacific Insurance Pte. Ltd, BY EMAIL ONLY
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attention: Motor Claims Department
Dear Sir/Mdm,

ACCIDENT INVOLVING SLW9111R & SDP3331T ALONG FARRER ROAD TOWARDS
QUEENSWAY ON 26/09/2018 @ 09:00

We refer to your email dated 28 September 2018 confirming your intention to conduct a pre-repair survey
on our client's vehicle SLW9111R.

Please be informed that said vehicle can be inspected at:

‘Workshop name: Sat Motors
Address: No. 24 Defu Lane 12 Singapore 539131
Contact Person: Jessie (HP: 9859 9677), Jonathan (HP: 9126 9987)

In the event you fail to conduct the pre-repair survey within the next 2 working days, excluding
any intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs
thereafter without further reference to you.

Yours faithfully, For Surveyor: To initial after Completion

’9 1" Inspection
Appointed surveyor
a8 P és (Name & Siganature)

Date & Time
SATWANT & ASSOCIATES 2™ Inspection

Appointed surveyor
i : & Siganat
cc client (Name & Siganature)

Date & Time

3" Inspection
Appointed surveyor
(Name & Siganature)

Date & Time

NB: Any Settlement of offer is on the express condition that this settlement is in respect of our client’s claim for property related
damaged only and shall not preclude out client from claiming injury-related damages arising from this accident.
This document is intended for the addressee(s) only and may contain confidential information and/or may be subject to
legal privilege. If you have received this is error, please contact us immediately and destroy the original message.




2018101 PARF/C.NF Rahata Fnniiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 8909E
RAYZY 1A Y ST ARt rer s e T o = vt M T S
Vehicle No.: SLW9111R
Vehicle to be Exported: No
Intended Deregistration Date: 010Oct 2018
Vehicle Make: HONDA
Vehicle Model: CIVICTYPE-R20M
Primary Colour: White
Manufacturing Year: 2007
Engine No.: K20A5803195
Chassis No.: FD21203103
Maximum Power Output: 165.0 kW (221 bhp)
Open Market Value: $28,681.00
Original Registration Date: 25 Oct 2007
First Registration Date: 25 Oct 2007
Transfer Count: 4
Actual ARF Paid: $31,550.00
e Intended BARE R ebate D A ]
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
EZInfended COE RERate Detal S e e o e e e oy
COE Expiry Date: 24 Oct 2027
COE Category: E - Open Category
COE Period(Years): 10
PQP Paid: $50,451.00
COE Rebate Amount: $45,717.00
Total Rebate Amount: $45,717.00

The information contained herein is correct as at 01 Oct 2018

OK

hitps://vri.ita.gov.sg/lta/vri/action/enquireRebateByFublicBetoreDereginput7FUNC | ION_ID=FU30400Y | |



MPA218124926-01 / Progressive Car Care Pte Ltd - HQ
ENTRY DATE & TIME: 26/08/2018 14:32
SUBMITTED BY: Lily Lim

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving cf this report at the centre and lo copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/09/2018 14:32

Date Of Accident 26/09/2018 09:00

Exact Location Of Accident ALONG FARRER ROAD TOWARDS QUEENSWAY
Country/State of Loss SINGAPORE

Vehicle Registration Number SLW9111R
Insured/Policyholder

Name Of Registered Owner TOH CHWEE IMM
NRIC No S1468909E

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-96515238
Alternative Phone No OTHERS-86515238
Vehicle Particulars

Manufacturer HONDA

Model CIVICTYPER

Exact Purpose for which vehicle was being used at

time of accident

Are you_claiming und.er your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA281612

NG HONG BIN

S87347198B

27/10/1987

INDOOR

31/08/2007

11 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-96515238

BEN.NG@HALAUTO.COM.SG



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Woas the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT RECORDED BY LILY - PROGRESSIVE CAR CARE PTE LTD 67415336

Attachment(s)

Are accident photos available for attachment?
Woas there any video captured by Car Camera?
Was there any audio recorded?

BLK 810 YISHUN RING ROAD #12-4185

760810
NO
CHILDREN

CHAIN COLLISION
CLEAR
DRY

NO

YES
NO
YES

NO

YES

TRAFFIC POLICE DIVISION HQ
ROAD: 10 UBI AVENUE 3, POSTCODE: 408865 , COUNTRY:

SINGAPORE

TEL NO: 65470000 - FAX NO:

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

SDP3331T

PRIVATE CAR

Page 2 of 22



No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Woas this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF OTHER VEHICLE PROPERTY 2

SHBS5353T

PRIVATE CAR

DETAILS OF INJURED PERSON 1
NG HONG BIN

BACK & NECK PAIN
SLWS111R

Page 3 of 22



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANRT NOTICE

. This Form must be comp

. Flezsce report camectfy the deizlls of the accident to speed up the clsbvs process,

Foli

ap
¢t the |

viiolder and/or the Authorited Driver.

- Information orovided must be a5 fruthiful end socurste e nossible. Any wiitul misrepresertstion or withlalding of rmeteriz|

Tacts may allow insurznce cormpanies to repudizte policy Habllice

4, Theissue snd zcceptance of this Form by insurance companies is not an sdivlssian of policy lizbility an the part ol theincurence
companics.

5. Loy fzlce reporiing mey be referced z Tor fnvestisstion.

6. The regort will ba forwarded by the insurers of the GIA Records Mznzgement Centra establiched I the General Insurance
Associztion of Singzpare (GlA] for archiving and that capies of this report will for 2 fe2 be made avzilable upon epplication by
interasted pariies,

7. By the lodgment of this report to the insursrs, you hereby consent to the archiving of this report st the centra and to copies of
the rzport being maces aveilzble sforesaid.

8. Consent under the Fersonei Data Frotection Act (FORA)
| understand, acknovrdedge, sgres and consent thai:

(8) My insurer, my workshop and the General Insurarce Association of Singapore (“GIA”) may/are permitted o collect, use,
disclose and/or process my personal data/personal information sat out in this [form] and any other personal information
provided by me or possassed by my irsurer (collectively the “Personal Information”) and disclose and trarsfer such
Fersonal Information to all Insurer(s) whe have insured vehicle(s) invalved in this accident (&l insurer(s) who have insured
vehiclz(s) involved in this accident shali be coilectively referred to zs the “Insurers”), the Insurers’ lawyers/law firms, the
IMonetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and zny necessary
investigations relating to the claims;

{ii} investigating the accident andfar my claims;

(i} carryirg out and/or deeling with my instructions or responding to any anquities by nwe;

{iv) edministering my cleims (including the mailing of correspandence, stziements, Invoices, reparts or noticss to me,
which could invelve gisclosure of certain personal datz sbout me to bring sbout delivery of the same 25 weil a5 on the
external cover of envelopes/mail packages); end/or

{v} complying with applicable law In administering, processing, hendling and/or dealing with my claims. {collectively the
“Purposes”)

(b}  allinsurer(s) who have insured vehicla(s) involved in this accident 2nd the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose znd/or procass my Persanal Informaztion for onz or more of the shove Purposes; snd

{c} my Personal Information may/czn be disclosed by any of the Insurers and/or GlA to their third party servics providers or
agents{including their lawyersflaw firms), which may be sited outside of Singapore, for one or mare of the hove Purposes.

(d}  my Peisonal Informadion will 2lso be coliected and used to cormpile claims history for the purpose of fraud detaction,
investigation and managemeant in present and 21l future clsims.

(g} theinformation so collected under (d) shove may bz chared / disclosed:

{i) 1o altinsurers znd/or any other third parties that 2ssistin evalualing, investigating, contiolling or menaging fraud,
regulators, law enforcemant and goverrment agendies 25 rezsonably required for the purposes steted, or

(if) for complying with requi-aments under 2ny regulztions, laws or court arders.

Policyholder's Signature Driver's Signature Reperting Centre Persornel’s Signzture

Date & Time: (If driver Is aot Lhe palicyhelder) Name:

Date & Time: NRIC/FIN No.:

Page 4 of 22



Sketch Plan #2

—— A ¢ SLWAINR

2. SDP433)
NOYy TARReR DOAD i ol s«esm—_lr

| > =D~ ]>

-

_ |
| WS DRIVIN Aok PARRER ROAD ThoARDS QUEERKIORY KHAD

TRAFFIC_IK TRONT OF ME YUDOED Dol . OHEN UFHILE B
333\ T REAR-EXDED My (AR AND [ FEL A Hube woRcT
RSk My VEHICLE To MOVE AND (CLLoED VITH THE FRowT
VEHICLE ©  $RS3S3T. | SUFFER MECE & BACE PANAYD
WL SFey MEDICAL ATIENTION

DESCRIBE CIRCUMSTANCES OF THE ACQIDENT

DECLARATION

WeE I ijie ke CECING wdMNIKUIRrS 31§ Live nevery popm
P
Folicyhoider’s Signature Drivers Sngn# Reporting Centie Fersonnels Sigratuie
Date & Timwe (1 drsver 8 001 the ol yvhc bde | Name
Dale & Time MRICFIN Mo
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FONT T Ang lmﬂ
s i gepeee gisited (diCisked (JUW (6)Seratched (07)Deformed (MReplace (V') (Aepair (0 (WCheek 1)
i e (P e MOTOR CAR (Ft) . (&
Front Portion Vehicle No: -SLVJ. 9[ ! [ Q ’
NAC| INC |item con[aclot NAC[ INC Jltem CON|[AC[Qty
1001 | 9918806 |Frt Number Plate K 1/ 1071 | 992205 |Fuse Box
1002 | 991887 [Frt Number Plate Base AR [v 1072 | 994011 [Relay Box
1003 | 991889 |Frt Number Plate Gamish BR v 1073 | 995053 |Wiper Washer Tank
1004 | 99i300 |Frt Bumper Cen | 1074 | 995052 [Wiper Washer Tank Motor
1005 | 992341 |Fct Bumper Clips VEL|V 1075 | 990159 [Alternator Assy
1006 | 991325 |Frt Bumper Bracket . 1076 | 990160 |Alternator Belt
1007 | 991462 |Frt Bumper Side Retainer DA Ed 1077 | 992688 |Power Stegting Pump
1008 | 991433 |Frt Bumper Reinforcement D |1 1078 | 992669 [Power Steering Belt
1009 | 991318 |Frt Bumper Beam 1079 | 994431 |Power Steering Cooler. Pipe ~
1010 | 991468 |Frt Bumper Sponge KRD | 1080 | 992692 |Power Steering Hose
1011 | 991427 |Frt Bumper Protector 1081 | 990010 |ABS Pump Control Unit
1012 | 991420 |Frt Bumper Pad 1082 | 990427 |Brake Master Pump Assy
1013 | 991363 [Frt Bumper Grille (o 24 wl 1083 | 990403 [Brake Booster Pump Assy
1014 | 991301 [Frt Bumper Moulding 1084 | 991005 |Engine Top Cover
1015 | 991407 |Frt Bumper Lower Spoiler 1085 | 991011 |Bngine Under Cover
1016 | 991438 |Frt Bumper Sensor 1086 |.990946 |Engine Mounting
1017 | 995100 |Frt LH Bumper Fog Lainp Cover 1087 | 990949 |Engine: Mounting Frt
1018 | 991355 |Frt RH Bumper Fog Lamp Cover 1088 | 990950 [Engine Mounting LH
1019 | 995079 |Frt LH Bumper Fog Lamp 1089 | 990952 |Engine Mounting RH
1020 | 995080 |Frt RH Bumper Fog Lamp : 1090 | 990951 |Engine Mounting Rear
1021 | 991793 |Fri Grille 2R v _1091'] 992234 |Gear Box Mounting -
1022 | 991328 |Frt Grille Emblem SCE_IV 1092 | 991520 [Fit LH Chassis Member
1023 | 991799 [Frt Grille Chrome Moulding ' 1093_| 991520 |Frt RH Chassis Member
1024 | 991222 |Frt Apron Panel B - 1094 | 990728 |Frt Vertical Cross Member
1025 | 992013 |Frt Support Panel 5 ([ 1095 | 991863 |Frt Lower. Cross Member
1026 | 992025 |Frt Support Panel Top Gamnish Cover bL |v 1096 | 995070°|Frt LH Fender
1027 | 992416 [Hom A 1097 | 995072 [Frt LH Fender Inner Panel
1028 | 991277 | Frt Brace Panel - 1098 | 995147.{Frt LH Fender Lamp
1029 ] 995153 | Frt LH Headlamp Assy O = 1099 | 995148 |Frt LH Fender Protector
1030 | 991821 |Frt REl Headlamp Assy R 1100 | 991740 |Frt LH Fender Inner Shield
1031 | 995088 |Fr: LH Side Lamp 1101 | 995179 [Frt LH Mudflap
1032 | 995089 | Fri RH Side Lamp 1102 { 995170 |Frt LH Wheel Rim
1033 | 990248 |Bonnet B3 1103 | 994025 |Frt LH Rim Cover
1034 1 991328 |Bonnet Emblem R 1104 | 995065 [Frt LH Tyre
1035 | 990287 |Bonnet Lock -1105 | 995071 [Frt RH Fender
1036 | 990285 [Bonnet Insulator 1106 | 991739 |Frt RH Fender Inner Panel
1037 | 990273 |Bonnet Hinge L107 | 991744 |Frt RH Fender Lamp
+038 | 99026 | |Bonnet Damper 1108 | 991752 |Frt RH Fender Protector "
1039 | 990305 |Bonnet Rubber 1109 | 991740 |Frt R# Fender Innec:Shield =
1040 | 990252 |Bonnet Cable 1110 | 991884 |Frt RH Mudflap
1041 | 990311 [Bonnet Stand 1111 | 992087 |Frt RH Wheel Rim -
1042 | 990119 Air Con Condenser DDA 1112 | 994025 [Frt RH Rim Cover
1043 | 990122 |Air Con Fan Assy . 1113 | 995065 [Fri RH Tyre
1044 | 990134 [Air Con Suction Pipe (Low Pressure) * |~ 1114 | 992093 |Frt Windscreen Glass
1045 ] 990118 | Air Con Suction Hose 11157| 992117 |Frt Windscreen Rubber
1046 | 990133 | Air Con Discharge Pipe (High Pressure) 1116 | 992108 [Frt Windscreen Moulding
1047 | 990114 [Air Con Discharge Hose 1117 ] 992098 |Frt Windscreen Sealant
1045 { 990149 | Air Con Liquid Pipe 1118 | 991019 [ERP Bracket
1049 | 995006 | Air Con Receiver Drier ~Y 1. 1119 | 991020 |ERP Unit
1050 f 990111 |Air Con Compressor Assy A 1120 | 992140 |Frt Wiper Arm
1051 | 995294 | Air Con Belt il Gl 1121 | 992142 |Frt Wiper Blade
1052 ) 995074 |Radiator [ 1122 | 995045 |Wiper Panel Garnish
1053 ] 992738 |Radintor Cowling -\ 1123 | 991126 |Firewall Panel
1054 | 992742 |Radiator Fan Assy =\ i 7)\? 1124 | 990753 |Dashboard Assy
1035 | 992745 |Radiator Fan Clutch 4V B 1125 | 992282 |Glove Box Cover
1056 } 992758 |Radiator Hose Top \ 1126 | 992281 |Glove Box Compartment
1057 ] 992757 | Radiator Hose Bottom ) 1127 | 994483 [Steering Wheel Airbag
1058 | 992741 | Radiator Expansion Tank 1128 | 994485 [Steering Wheel Airbag Sensor
1059 | 990151 |Air Duct 1129 | 990749 |Dashboard Airbag
1060 | 990070 |Air Cleaner Assy _ 1130 | 990750 [Dashboard Airbag Sensor o
1061 | 990056 | Air Cleaner Hose 1131 | 990029 |Airbag Control Unit
1062 | 990089 [Air Cleaner Resonator ] 1132 | 990864 |F=: Driver Seat
1063 | 991712 |Frt Exhaust Manifold 1133 | 991922 |Frt RH Seat Belt Assy
1004 | 991713 | Fit Exlraust Manifald Cover | 1134 | 991899 [Frt Passenger Seat
1065 | 991054 |Fri Exhaust Manifold Sensor (Oxygen) 1135 [ 995182 |Frt ILH Seat Belt Assy .
1066 | 991714 [Front ixhaust Pipe ' ) 1136 | 990247 {Sticker -
41067 ) 990219 |Buttesy ) b
1068 | 990224 | Bautery Cover o o111 1 _ — ]
1069 | 990233 [Batery Bracker .
1020990229 [Buvery Tray — ~-
0 TCUWV
ff?l‘_"i!____ STER—



u ojm (O)SERiIShed - (Replace(v/ ) (DRepal)  ()Chack £) /7 %_2\
VT TS PP A P i (TTR ] t3 2 b
{U7)Defermed (GEIShified (0%)Buckled {19)Broken (11)Necassary MOTORCAR!BC&I‘) ‘ (4)Not Consistent HO) !

(t2)Missing  (INTom  (14)Unconiinned  (15)Not Working

) venicte No: SLW 9U11R,
Rear Portion
NAC[~INC [ltem CONJAC NAC| INC |[Ttem CONIACIOt
1137 | 993626 |Rear Number Plate 1202 {. 993784 | Spare Tyre Board i
1138 | 993627 |Rear Number Plate Base 1203 | 994328 |Spare Tyre Panel 2
1139 | 993630 |Rear Number Plate Garnish . - 1204 | 995065 |Spare Tyre
1140 | 993632 [Rear Number Plate Lamp 1205 | 994326 |Spare Tyre Lock Screw
1141 | 992958 |Rear Bumper Ze |v ) 1206 | 993787 |Spare Tyre Covér ;
1142 | 993085 [Rear Bumper Upper 1207 | 995323 | Triangle Breakdown Sign
1143 | 993017 |Rear Bumper Lower AN | 1208 | 990507 |CD Changer Assy
1144 |'993054 | Rear Bumper Side - +1 1209 | 990164 |Antenna
1145 | 993103 [Rear Bumper Tow Cover 1210 | 990534 |Centre Exhaust Pipe Assy -
1146 | 992341 |Rear Bumper Clips NEC [v 1211 | 990532 |Centre Exhaust Mounting
1147 | 992976 |Rear Bumper Bracket .-/ |Br [V | | 1212 | 993364 |Rear Exhaust Pipe
1148 | 993068 |Rear Bumper Side Retainer 1213 | 993357 |Rear Exhaust Chrome Pipe
1149 | 993045 [Rear Bumper Reinforcement 1214 | 993361 |Rear Exhaust Mounting
1150 | 992970 |Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shield
1151 | 993077 |Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 [Rear Bumper Damper 1217 | 993165 |Rear RH Chassis Member
1153 | 993040 |Rear Bumper Protector 1218 | 993436 |Rear LH Fender Dp |/
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding 1220 | 993420 |Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler : 1222 | 993415 |Rear LH Fender Inner Gamish | L |/
1158 | 994023 |Reverse Sensor Ut 1w 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 |Rear End Pancl pD |V 1224 | 993621 |Rear LH Mudflap
1160 | 993339 |Rear End Panel Top Gamish | DL |/ 1225 | 993933 [Rear LH Wheel Rim
1161 | 993333 |Rear End Panel Inner Trim 1226 | 994025 |Rear LH Rim Cover
1162 | 990333 |Boot Compartment Inner Trim 1227 | 995065 |Rear-LH Tyre
1163 | 993851 [Rear LH Taillamp 1228 | 993456 |Rear RH Fender
1164 | 993853 |Rear LH Taillamp Gamish 1229 { 993450 |Rear RH Fender Protector
1165 | 993859 [Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 {Rear RH Taillamp ge v 11231 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Gamish . 1232 | 993415 |Rear RH Fender Inner Gamish
1168 | 993859 |Rear RH Taillamp Panel 1233 | 993425 |Rear RH Fender Inner Shield
1169 | 993554 |Rear Apron Pancl 1234 | 993622 |Rear RH Mudflap
1170 | 992895 [Bootlid DT |/ 1235 | 993934 |Rear RH Wheel Rim
1171 | 991328 [Bbotlid Emblem NECI 13 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 |Bootlid Handle 1237 | 995065 |Rear RH Tyre
1173 | 995250 | Bootlid Moulding /Ty /1. DL |/ 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 |Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
[ 1175 [ 995222 | Bootlid Lamp LH PR |v 1240 | 993430 |Rear Fender Inner Top Gamish
11176 | 992899 |Bootlid Lamp RH RBe v 1241 | 993673 {Rear Fender 1/4 Glass
1177 | 995243 |Bootlid Lock BT |V 1242 | 993452 |Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber * jenT v 1243 | 993453 | Rear Fender 1/4 Glass Sealant
1179 | 990382 |Bootlid Hinge LW /DH RT W12 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 | Bootlid Spoiler / 1245 | 993976 |Rear Windscreen Rubber
1181 | 994543 | Tailgate 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgate Emblem ) 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 | Tailgate Outer Handle ' 1248 | 994729 | Thirtl Brake Lig]L
1184 | 994640 | Tailgate Moulding 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 | Tailgate Gamnish N \ 1250 | 992167 |Fuel Lid
1186 | 994648 | Tailgate Reflector - / W\ anak A\ 1251 | 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp vl il 7l L 1252 | 992179 |Fuel Tank . <
1188 | 994646 | Tailgate Protector [ 1253 | 992184 |Fuel Tank Bracket
1189 | 994676 | Tailgate Wiper Arm \ ] 1254 | 992191 |Fuel Tank Float
1190 [ 994677 | Tailgate Wiper Blade VIN D g 3363 990247 |Sticker
1191 | 994679 | Tailgate Wiper Nozzle U\ 2 LY :
1192 | 994555 | Tailgate Wiper Motor 7\
1193 | 994602 | Tailgate Glass ,
1194 | 994606 |Tailgate Glass Rubber
1195 | 994604 | Tailgate Glass Moulding
1196 | 994607 | Tailgate Glass Sealant
1197 | 994629 | Tailgate Lock
1198 | 994651 | Tailgate Rubber
1199 | 994611 | Tailgate Hinge
1200 | 994594 | Tailgate Damper
1201 | 994613 | Tailgate Inner Board
n Tl i_ § WAL ’JI
No of ltems: L) Assessor:__ .. . { erﬂ/
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| Case [ Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

| Cese |Notifiec | Est Suby |Ad] Asslg
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Reference

Claim Details

Documents

Show All |

CLAIM SUBFOLDER DETAILS

“Created by adjuster]

Insured:

' LOW SIOW KHEE (LIU75HA0QI), ID: §7210244D

Main
Claimant:

Vehicle Reg. [
No.: SLW9111R

Date of Loss:

26/09/2018 00:00 - :59
[131 Months and 1 Days From LTA Reg Date (Man Yr)]

Claim Type: ETP / 4323336451SG

Policy/Cover
Note No.:

2100452044 (Comprehensive)
Coverage: 16/02/2018 - 15/02/2019

Vehicle Reg. [
' SDP3331T

Policy No.
(Claimant):

Excess:

L

Repairer:

Sat Hotors_(HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel:

Handling
Insurer:

AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 09/10/2018]

Claimant's
Solicitor:

| ASSOCIATED MAIL RECEIVED

| SATWANT & ASSOCIATES - Tel: 62216114

View All j Compose Case Mail I

ALL ASSOCIATED TASKS™

Due Date
No results.

Priority Type

Task Group

« AIG_SG (01/10/2018): Request To Upload TP GIA Report

Subject

View All I Search Tasks I Create New Task

Complete |

Handler

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 4/10/2018
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Claim Documents

*SLW9111R (4323336451SG)
[SDP3331T]
TP

Sep 26 2018 12:00AM
[LOW SIOW KHEE (LIU SHAOQI)]
Sat Motors

Page 1 of 3

Upload Documents | Upload Photos Compose New Letter I Upload Video I Upload Audio View
'Photos/Images 3 perpage. . |
|No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 '02/101713 12:06 General View n Load JPG
2 |02/10/18 12:06 General View © | Loadirc | ¥
3 02/10/18 12:06 General View € | Loadirs
4 |02/10/18 12:06 General View © | Ladirc | 4
|5 |02/10/18 12:06 General View © | Ladire
6 |02/10/18 12:06 General View © | Ladrc | 4
7 |02/10/18 12:06 General View . © | Ladirc |
8 | 02/10/18 12:06 General View € | LoadirG
9 |02/10/18 12:06 General View € | LoadirG
|10 |02/10/18 12:06 General View © | Load rG
11 |02/10/18 12:06 General View © | wadirc | M
12 02/10/18 12:06  General View © | L | 4
13 02/10/18 12:06 General View © | adirc |
114 |02/10/18 12:06 General View O | oadirc | W
15 |02/10/18 12:06 General View ) €©  oadirc | 4 |
116 |02/10/18 12:06 | General View ©  loadirc | &
117 |02/10/18 12:06 'rgﬂeral view - © | Load G
18 !02/10/18 12:06 | General View - € | adirc |
19 |02/10/18 12:06 | General View © | ladrc |
"20 02/10/18 12:06 General VI;; . o Load PG | [
21 |02/10/18 12:06 General View €  loadirc |
22 02/10/18 12:06 | General View © | Load G
23 02/10/18 12:06 General View © | Loadirc | M
{24 02/10/18 12:06 General View ﬂ Load PG | []
25 |02/10/18 12:06 General View © | adrc | 4
26 |02/10/18 12:06 General View © | LoadirG
27 |02/10/18 12:06 General View © | Load G
28 02/10/18 12:06 General View © | Load G
|29 | 02/10/18 12:06 General View © | wadirc | &
30 02/10/18 12:06  General View € | Ladwc | &
131 02/10/18 12:06 General View € | Loadirc | ¥
f-32 ~02/10/18 12:06 General View © | Ladwrc | 4
i3_3 102/10/18 12:06 | General vView € | Load G
34 |02/10/18 12:06 | General View - ©  LoadrG
[35 102/10/18 12:06  General \(lg;i N © | loadirc | M
|36 |02/10/18 12:06 General View € | oadirc |
37 02/10/1812:06 | General View . © | Ladwc | A
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Photos/Images |3 per page |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - | Thumbnail | Print.
38 |02/10/1812:06 | General View a . © | Ledirc |
T39 02/10/18 12:06 |General View € | Load IrG i
140 |02/10/18 12:06 General View © | Ladirc | 4
}.41 ‘02/10/18 12:06 General View o a Load PG | [
42 |02/10/18 12:06 | General View © | adirc |
43 ‘02/10/18 12:_0; :General View a Load JPG @
44 02/10/18 12:06 | General View © | LoadrG
45 |02/10/18 12:06 General View ©  loadirc | M
|46 |02/10/18 12:06 General View a © | Load PG
‘747 02/10/18 12:06 General View 0 Load IPG | M
48 |02/10/18 12:06 | General View © | adrc | ¥
49 02/10/18 12:06 General View ©) | LoadirG
50 |02/10/18 12:06 | General View ©  oadwc | |
51 |02/10/18 12:06 General View € | LoadirG
52 |02/10/18 12:06 General View ﬂ Load PG 2]
's3 |02/10/18 12:09 | Photographs of Damaged Parts € | wadirc | ¥
i54 102/10/18 12:09 Photographs of Damaged Parts o Load JPG [l
!TSS— 02/10/18 12:09 Photog-ra_phs of Damaged Parts a Load JPG @
'56 ?2/170118 12:09  Photographs of Damaged Parts € | Load PG
|57 02/10/18 12:09 | Photographs of Damaged Parts € | adirc |
\'sa lo2/10/18 12:09 mo;;p; of Damaged Parts € | Load PG
159 | 02/10/18 12:09 Photographs of Damaged Parts © | oadirc | M
;60 02/10/18 12:09 Photographs of Damaged Parts € | loadirc | ¥
61 02/10/18 12:09 Photographs'nf Damaged Parts n Load JPG |
62 02/10/18 12:09 Photographs of Damaged Parts o Load G | [V
_63 02/10/18 12:09 Photographs of Damaged Parts o Load JPG
\6}4 02/10/18 12:09 Photographs of Damaged Parts € | Ladirc | &
{s_T "oz_/;oh'a' 12:09 Photographs of Damaged Parts © | oadirc |
|66 | 02/10/18 12:09 Photographs of Damaged Parts €© | oadic | &
67 02/10/1812:09 Photographs of Damaged Parts B | Ladirc |
68 |02/10/18 12:09 Photographs of Damaged Parts € | Loadirc
\;9 02/10/18 12:09 Photographs of Damaged Parts o Load JPG %)
:70 02/10/18 12:09 Photographs of Damaged Parts o Load JPG
71 |02/10/18 12:09_ Photographs of Damaged Parts € | LoadirG
\72 02/10/18 12:09 Photographs of Damaged Parts o Load JPG [Z
|73 |02/10/18 12:09 Photographs of Damaged Parts © | wadirc | 4
[-7:1_ 02/10/18 12:09 Photographs of Damaged Parts 0 | adirc | W
75 02/10/18 12:09 Photographs of Damaged Parts © | Load G
‘?6 ‘02/10/18 12:09 - | Photographs of Damaged Parts o Load JPG ||
77 102/10/18 12:09 Photographs of Damaged Parts ©  oadirc | M
l7"8 102/10/13 12:09 Photographs of Damaged Parts o Load JPG
;102/10/18 12:09 Photograst of Damaged Parts ©  wadrc | M
'80 |02/10/18 12:09 | Photographs of Damaged Parts © | lcadirc |
}31 02/10/18 12:09 Photographs of Damaged Parts © | adrc | 4
'82 |02/10/18 12:09 | Photographs of Damaged Parts © | Load G
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{Documeﬂi_;_ation - age i)
L’E | Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
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Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print ||

TI'here are no document checklists conﬁgﬂre? ‘

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18017673/GCD3E2

Date: 04/10/2018

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100452044
Claimant Vehicle siwo111R Insured Vehicle No: SDP3331T
Date of Loss: 26/09/2018 Nature of Claim: TP Claim No: 4323336451SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLW9111R
Make & Model: HONDA CIVIC, 2.0 TYPE-R (M) Engine No: K20A5803195
Reg. Date: 25/10/2007 (Man. Year: 2007) Chassis No: FD21203103
Colour: Red Odometer: 207654 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's  Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 28/09/2018
Date Inspected: 28/09/2018 Inspected At: Sat Motors (HQ)

24 Defu Lane 12
Singapore 539131

Estimated Period of Repair: 10.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT NUMBER PLATE Broken 0.00F *-
2 1 *FRT NUMBER PLATE BASE Broken 0.00F *F
3 1 *FRT NUMBER PLATE GARNISH Broken 0.00F “F
4 1 *FRT BUMPER Cracked 0.00F =F
5 1 *FRT BUMPER CLIPS Necessary 0.00F *F
6 2 *FRT BUMPER SIDE RETAINER Distorted 0.00F *F
7 1 *FRT BUMPER REINFORCEMENT Dented 0.00F *F
8 1 *FRT BUMPER SPONGE Cracked 0.00F *F
9 1 *FRT BUMPER GRILLE LOWER Cut 0.00F *F
10 1 *FRT GRILLE Broken 0.00F *F
g i [ *FRT GRILLE EMBLEM Scratched 0.00F *-
12 1 *FRT SUPPORT PANEL Repair 0.00F *-
13 1 *FRT SUPPORT PANEL TOP GARNISH COVER Dislodged 0.00F *-
14 1 *FRT LH HEADLAMP ASSY Cracked 0.00F *-
15 1 *FRT RH HEADLAMP ASSY Cracked 0.00F -
16 1 *BONNET Bent 0.00F *-
17 1 *AIR CON CONDENSER Dented 0.00F *-
18 1 *REAR BUMPER Broken 0.00F *-
19 1 *REAR BUMPER LOWER Broken 0.00F *-
20 1 *REAR BUMPER CLIPS Necessary 0.00F *-
21 1 *REAR BUMPER BRACKET LH Broken 0.00F *-
22 1 *REVERSE SENSOR Cut 0.00F *-
23 1 *REAR END PANEL Dented 0.00F *-
24 1 *REAR END PANEL TOP GARNISH Dislodged 0.00F *-
25 1 *REAR RH TAILLAMP Broken 0.00F *-
26 1 *BOOTLID Dented 0.00F *-
27 3 *BOOTLID EMBLEM Necessary 0.00F *-
28 1 *BOOTLID MOULDING / TRIM Dislodged 0.00F *-
29 1 “BOOTLID LAMP LH Broken 0.00F *-
30 1 *BOOTLID LAMP RH Broken 0.00F *-F
3 *BOOTLID LOCK Bent 0.00F *-
32 1 *BOOTLID RUBBER Cut 0.00F *-
33 2 “*BOOTLID HINGE LH / RH Bent 0.00F -
34 1 *SPARE TYRE BOARD * Check 0.00F *-
3B 1 *SPARE TYRE PANEL * Check 0.00F *-
36 1 *REAR LH FENDER Dented 0.00F *-
37T 1 *REAR LH FENDER INNER GARNISH Dislodged 0.00F *-
F=Franchise part
Total Parts (S§$) 0.00 0.00
Report was unsubmitted during this print-out. ]
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Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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