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To lnspeet Vehicle Mo, 831 3305¢C Instred: -

nt ‘L‘-u:tnhupm,-’ F__ Tel 665%‘___ 5556
___Guuﬂaj lands Ind. Park £4 .

I‘nhr.}r No gg_qg'__s_ﬁo_a.w Claim No: 5:”4’04

Sum illl:.uzd _ Bxress '4 500 - 0o P

Make of Vel noa_ 28(09{201€

[ Clienl's Reeord) -

CA / REP. | REV 24 HRS 1.0.D. Endutszment

—Mmﬁﬁéﬂj@_‘ﬂlﬂhﬁ_ Person Contscted Eg:lhq Y vgm@ﬂur

Date/Time | Action/Instraoting f_ !./’} &M




CSIMSEIEOI46H /Nsd3

F: T — L T,
RIS bt NS
ASSIGNMENT

From: _ Dater __ vehNe, ~ 5 T 3205 ( YrRegn,  wiF zad
Estimated Cost Type:M l:.l; { M.Cycle [ Bus J"-.I'an | Loy | Taxi | Prime Mover |
:ﬁﬁ‘mammmmnw Truek | Traller or .

To Inspect Vehicle No: B Make: Hyugn®t  Ayan(E L

al Workshop s Colour ol A thsu.dLSid /NI NA
o SpReading 124 5 51 T/Radic( Insured | St / NI [ NA
Ingured: e . Eng/MNa: -

Policy No CiNo: kMmuDwu g LRGN g0 2467

(laims Ne. Gen Cond: Good [ Fair | Poor [ Bumt

Sum Insured: Excess:  $ _j"'out-' Steering’ Inorder | Jammed | Leaked | Burnt or

(Client's Record) Brake: inorder [ Jammed [ Leaked | Burnl of

Make of Veh: Modi: NIl [ S/Rim |(STD A/Rim or

X |Tyesze  F gs /(s RI1§

(Policy Condition) ¢ ¥ R [

Remark: The veh had commenced is NS | OB asmumsxuwmuwrs:mercmn-rsummsﬂm

repair at the time of Inspection. TOYO | YOKO of

s, orMaitatVae: VO K Fronl T R -
IDAC Accident Rpot: Consistent? : Yes o No R/Bal, : e R/BaL 5 -
GlA | PR Sesny Cansistent? : Yes or No L/Bal. *'_' mn Lifal. _:‘ -
Est. Repars: G sy FRes: Yesorlo DOA. V% [=/l% oL y/Ief (3

Lum Sum: % 3Val: Yes or No Survey held at il WaapLM B>

CA | REV | REP. | 24HRS Daiufnmﬂgns‘ifrt'.'ﬂm.'ﬂﬁlN.ISIU.'CIRndtup ol

Vehicle: INJOUT _ .
Dalgs ___  PaesonConfacie® The UIC / Chassis frame | Body Structure silected dus to colision
Date | Time | Action / Instruction _ = - s e
= Valw (1 (e ik L[>
uu-h:..i._ 1 Yy -k e ——
:1Z'lh .Gn_-nf_neh-‘_' /.:éf __.i.i“ ___@j—dﬂ.y,L (‘)L‘ﬁ_ Na

($219 -3 RA - 4)_
RECEIED- 20 .

Dulﬂn-.q? J Bipnll. Report Pay-ﬂfﬁnpnlr: _ﬂ__

) ? Final Repont Resurvey No. of Trip:  2— ‘Survey Foe: 150

“wnrTene, P16 Retum &7 Tranaportatior

y Add Fee: ‘Shelnsp (8 )_smA __-___

) T B:Enlawiaw 5 ) o S—

Report Format: Tech.Inva (§ ) ones 0

Lump Sum /LB.I: (3 g,_-q,/ }_/; ) j-Weakand s ) e
TOTAL I ]{E




' : ...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING B R pll. =

- e [ st Sutimitte Ad) Assigned | Ad) H L E. po:__[eamnree —
o 'ul_ Oct 2018 |?§ ?;t 2018 ﬂl;cn:t 2018 Im Assignment
Seamorest| gggrasz2 | Asien ] Cance Chee

Reference

|CLAIM SUBFOLDER DETAILS
Insured:  PHUA CHING ONG, 1D: 51395717G, Tel: +6591186313

| 28/09/2018 06100 - 159

‘Vehicle Reg.
No.: SJT3305C Date of Loss: | 1y o7 Months and 26 Days From LTA Reg Date (Man ¥r)]

e ]  Policy/Cover | S277650395MA (Comprehensive)
Cisim Type: |nwsnam B | Coverage: 02/10/2017 - 01/10/2018 .
| . 5450000 |

Repairer:
I. -

e mna Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 uzr m&a n-undm I:'; ong Chin Kiat - 6594 2558)
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..

E'E;"" Custo | |PHUA CHING ONG (59 / Male), NRIC: S1395717G, Tel: 48891186313

M} s ICIr in. Survey by trr moring, Survey & revert. Please contact us ASAP If you cannot attend this lmunment. rwlrt. thank you.

| REemarks: = =

[ There are no mai for this case.

| ALL ASSOCIATED TASKS= View All | Seorch Tasks | _Create New Task | _Complete |
Coamplated On Creatad On Dona?

Dpe Date Prvarity Type Task Growp

Subject Handier Antigived By

| o resuilts.
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PARF/COLE Kebate Enquiry

> Back to OneMotoring

Enquirc PARF/COE Rebate for Registered Vehicle
" Wehicle Owner Particulars
Owmer 1D Type:

Chwener 10

Vehicle Details

Wehicke No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.-

Chassis Mo

Maximum Poweer Output:
Open Market Value:

Original Registration Dute:
First Registratson Date:
Transfer Count:

C \Actual ARF Paic:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The infermation contained hereln is correct as at 28 Sep 2018

Singapore NRIC
57176

SIT3305C

Yes

285=p 2018
HYLUNDAI
HDAVANTE 1.6 A
Brige

2009
GAFCIUSE1B5E
KEMHDUS1BRYUB03663
89.7 kW [120 bhp)
$11.04500

02 Oct 2009

02 Oct 200%

a

$11.04500

Yes
01 0ct 2019
407400

010ct 20179
A - Car |1600cc & balow)
10

$15,589.00
$1.571.00
$7.44500
OK
cer] Y m e
g1%09°

¢ vo - Rt

45Ul

v L ha P

rage | ot |

‘WL @gk

= e *l""l“""i'w 'I-'L'T‘

https://vrl.lta.gov.sg/lta/vrl/action/eniquireRebateByPublicBeforeDeregInputZFUNCTION ID=FO03... 28/09/2018



PARF/COE Rebate Enquiry Page 1 of 1
> Back to OneMotoring )
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapare NRIC
Owmes 10 S7T17G
Vehicle Details
Wehicke No: SJTI305C
Wehicle to be Exported: Yes
intended Deregistration Date: 28 5ep 2018
WVehicle Make: HYUNDA|
Vehicle Model: HDAVANTE 184
Primary Colour: Bekge
Manufacturing Year: 2009
Engine No. GAFCTUAR1848
Chassis MNo.; KMHDU418RPUB0I663
Maximum Power Qutput: B9.7 kW (120 bhp)
Open Market Value: $11.045.00
Original Registration Date: 02 Oct 2005
First Registration Date: 02 Oct 2009
Transfer Count: 1]
(| Actual ARF Paid: $11,045.00
Intended PARF Rebate Detalls
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 01 0ct 2017
PARF Rebate Amount: $6,074.00
Intended COE Rebate Details
COE Expiry Date; 01 Oct 2015
COE Category: A= Car [1600cc & below]
COE Perlod(Years): 10
QP Pald: $15,589.00
COE Rebat= Amount: £1571.00
Total Rebate Amount: £7,545.00
The infarmation contained herein bs correct as ot 28 Sep 2018
OK
| i.
"l." ] L-L.i "Ju['.’-c
(5000
Jbug oo - Rabelt

htps://vrl.lta.gov.sg/lta/vri/action/enquireRebate By PublicBeforeDereglnput?FUNCTION_ID=F03... 28/09/2018
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Shl'rlﬂ Hiew !I.KI{ Au’ln!

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Monday, 17 December 2018 17:26 AM

To: ‘Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (TxB&Ex)/ARC (TxEx))
Cc: Maz {LKKAuta), SUR

Subject: RE: SJT 3305C OD (MSIG) - Finalisation

Dear Esther,

Confirmed final fig $ 3,500.00 (lump sum) @ 9 days of repairs before excess S500/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6356-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
[mailto:TeyChorKeng@smrt.com.sg]

Sent: Friday, 30 November 2018 2:56 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Cc: Naz [LKKAuto) <Naz@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SIT 3305C OD (MSIG) - Finalisation

Hi Shirley,
Ok please submit for approval at L/S finalise 53,500.00 before G5T, thanks.

Regards,
Esther

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: 30 November 2018 14:33

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Cc: Naz (LKKAuto); SUR

Subject: RE: SIT 3305C OD (MSIG) - Finalisation

Hi Esther,
As spoken, please refer to the attachment again.
Thank you.

Best Regards,
Shirley Hiew | Case Handler



LKK Auto Consultants Pte Ltd
Phofe: 6256-3561 | email: Sur@(kkauto.com | fax: 6256-4315
Blk 51, Pava Lbi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]
Sent: Friday, 30 November 2018 11:54 AM

To: 'Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex]))' <TeyChorke mri.com.sg>
Ce: Naz (LKKAuto) <Naz@|kkauto.com>; SUR <sur@lkkauto.com=>
Subject: RE: SJT 3305C OD (MSIG) - Finalisation

Hi Esther,

As spoken, please refer to the attachment.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lklaute.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Esther Tey Chor Keng (Auto Svecs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
mailto:TeyCharke smrt.Com.s
Sent: Thursday, 15 November 2018 5:36 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @|kkauto.com>

Ce: 'Naz {LKKAuto)' <Naz@lkkauto.com>; 'SUR' <sur@ikkauto.com>
Subject: RE: SIT 3305C OD (MSIG] - Finalisation

Hi Naz / Shirley,

Kindly finalise SIT3305C Asap.

Attached Is the after repair photo for your reference.

Regards,
Esther

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: 04 October 2018 11:13

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)
Cc: 'Naz (LKKAuto)'; 'SUR'

Subject: SIT 3305C OD (MSIG)

Dear Esther,
As Instructed by our client, please proceed to repair the insured vehicle SIT 3305C (Excess 5 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.



Shlclez Hiew gLI(K Autnz

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Thursday, 4 October 2018 11:13 AM

To: 'Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)
Cc: ‘Maz (LKKAuto)'; "SUR'

Subject: SJT 3305C OD (M5IG)

Dear Esther,

As instructed by our client, please proceed to repair the insured vehicle SIT 3305C (Excess S 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

***As spoken, please take note the audatex fee should be absorb by your site.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Thank vou.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: Sur@|kkauto com | fax: 62564315
Blk 51, Paya Ubl Industrial Park, Libl Avenue 1, #02-25 | 5(408933)



12172018 Menman e-Claims

View Received Message

This mall is associated with :

SIT3305C (571804)
oD
Sep 28 2018 6:00AM
[PHLA CHING ONG]
SMAT sutomotive Services PTe Lig

[Reply | | Reply All | Mark as Unread | Print Message | | Delete Message | | Forward |

From MS1G Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 15/12/2018 15:55 PM,

Te LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3500.00) - SIT3305C - Claim Handler: Winnie Chua Ping Ping

Approved: 3500,00:Approved mandate at jump sum $3500 (before excess $500). Please let us know at the beginning it it i= & lump sum repair and
not during finalisation stage for future cases. Thanks

!Eﬂﬂllﬂm SUMMARY
| There are No doCUMENLS.

hitps-//singapore. merimen. com/claims/index.cfm Pusebox=5VCmallAfuseaction=dsp_view&Amode=14&iinboxid=14033834iDomain|d=114I0b{ld=7.... 12



11/29/2018 Meriman o-Claims

View Received Message

This mail = associated with :

SIT3305C (571804)
oD
Sep 28 2016 6:00AM
[BHUA CHING ONG]
SMAT Automotive Services Pte Lid

Ceply | _Reply All| _Mark as unreod | _print Message | _Delete Message | _Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 15/10/2018 17:31 PM.
Ta

LKK_HQ
Subject  Alart - Adj Mandate Approved (S$1517.19) - SIT3305C - Claim Handler: Ong Chin Kiat

Approved:1517,19:Approved mandate $1517.19 [$1559.19 - $42{Audatex fee)] before excess $500. Check items of $1833.17 to be verifled.
Workshop should absorb the Audatex fee

'DOCUMENTS SUMMARY § = = =
There are no documents.

nnpc#ﬂnwe.miﬂm.mw“.cﬁn‘?ﬁmbmwmp_vm&modﬁtﬂnbuﬂdﬂ 3706244Domainld=118i00jld=T... 1/2




10/4/2018 Merimen e-Claims

View Received Message

This mail is associated with :

SIT3I30S5C (ST1804)
oD
Sen 28 2018 6:00AM
[PHUA CHING ONG)
SMAT Automotive Services PLe Lig

neply | Reply Al | Mark as Unread | Print Message | _Delete Message | _Forward |
From  MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 03/10/2018 16:43 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$1487,19) - SITI305C - Claim Handler: Ong Chin Kiat

[Approved: 1467.19:Approved mandate §1467,18 [$1529,19 - $42(Audatex fee)] before excess $500. Check tems of $1833.17 to be verified.
Workshop should absorb the Audstex fes

DOCUMENTS SUMMARY -
There are no documents,

hitps.//singapore.merimen.com/claimsiindex. cfmHusebox=3VCmalldfuseaction=dsp_viewBmode=1&iinboxid=1364715&iDomainld=11810bld=T... 12




LKK Auto Consultants Pte Ltd coregna sssoriesm)
51 Ubl Ave 1 #01-25, Paya Ub| Industral Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall- sur@lkkauto com;assignments@ikkauto.com

To: MSIG Insurance (Singapora) Ple. Lid. From: LKK Auto Consultants Pta Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Induséirial Park
Singapore 068807 Singapora 408933

Alln.  Winnle Chua Ping Ping Date: 04 Dec 2018

Preliminary Advice

Vehicle No s SJT3308C Acciden! Data : 28092018
Make : HYUNDAI AVANTE Paolicy No, . S277650395MA
Assignment Date  : 02/110/2018 Excess : 58500.00
Data of Inspection  ; 03/10/2018 Est. Duration of Repair ;9 days
Inspection At : SMRT Automotive Services Ple Lid (Woodlands)

60 Woodlands Industrial Park E4

Singapore 757705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages fronl pertion and parts claimed are consisient to the accident,

Repairer's Estimate (Grass) 5% 6,776,772 (INCLUSIVE SUPPLEMENTARY')
Revised Amount 55 4,357,885 {(INCLUSIVE SUPPLEMENTARY)
Check llems (Estimated) 55 0.00

Total ‘5% 4 357 88

Lump Sum Repair 5% 3,500.00

Total Loss Consideration

MNew for Old Value 5%

Pre-Accident Value 158 13.000.00

CODE / PARF Rabata 3% 7.645.00

Salvage Value 25

Margin for Repair 55 5,355.00

Remarks

{ X ) Thevahicle is economical for repair. The vehicla repair an lump sum basis.

( )} The above survey was conducted on a ‘without prejudice’ basis.



LKK Auto Consultants Pte Ltd coregnosesoriser
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel 6256-3561 Fax: 6B44-BB05 Email: sur@ikkauvlo.com;assignmentslikkaulo.com

To MSIG Insuranca (Singapora) Pte. Lid. From: LKK Auto Consultants Pie Ltd
4 Shanton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Altn:  Ong Chin Kiat Data; 30 Nov 2018

Preliminary Advice

Vehicle Mo : 8JT3305C Accident Data . 28/09/2018
Make : HYUNDAI AVANTE Policy Mo. - S2TTE5039SMA
Assignment Date  : 0210/2018 Excess : 5§500.00
Date of Inspection  : 03/10/2018 Esl. Duration of Repair 6 days
Inspection At : SMRT Automotive Services Pte Lid (Woodlands)

60 Woodlands Industrial Park E4

Singapare 757705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 25 6,776.72 (INCLUSIVE SUPPLEMENTARY)
Revisad Amount 55 4,357 .88 (INCLUSIVE SUPPLEMENTARY)
Check Itlems {Estimated) 88 0.00

Tatal 8% 4,357 88

Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Value 5%

Pre-Accidant \Valua 58 13,000.00

COE |/ PARF Rebate 8% 7.845.00

Salvage Value S5

Margin for Repair 55 5,355.00

Remarks

{ X ) The vehicle is econamical for repair,

{ ) Theabove survey was conducted on a 'without prejudice’ basis.



LKK Auto Consultants Pte Ltd (coregne19seariser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6B44-BB05 : sur@ikkauto.com;assignments@ikkauto.com
To! MSIG Insurance (Singapora) Pte. Lid. From; LKK Auto Consultants Pte Ltd
4 Shenton Way : 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Lbi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Ong Chin Kiat Date: 15 Oct 2018

Preliminary Advice

‘ehicle No + 5JT3305C Accident Date : 28/09/2018
Make :HYUNDAI AVANTE Palicy No. : S27TES0395MA
Assignment Date  ; 02/10/2018 Excess : 58500.00
Date of Inspection - 03/10/2018 Est. Duration of Repair ;6 days
Inspection Al - SMRT Automotive Services Pia Lid (Woodlands)

80 Woodlands Industrial Park E4

Singapore 7577056

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) e
Revised Amount 5%
Check Items (Estimated) 5%
Total S8
Lump Sum Repair 5%
Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rabals 5%
Salvage Valua 5%
Margin for Repair 5%

Remarks
{ X ) The vehicle is economical for repair.

[ | The above survey was conducted on a ‘without prejudice’ basis,

{ X ) Ramarks Supplementary amount § 30.00

6.815.72 (INCLUSIVE SUPPLEMENTARY)
1,559,186 (INCLUSIVE SUPPLEMENTARY)
1.833.17
3,382,386

13.000.00
7,645.00

5,355.00



LKK Auto Consultants Pte Ltd coregno1sssorises

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Eir‘mroru 408933
Tel 6256-3561 Fax; 6844-B805 Email; sur@ikkauto.com;assignmentsiikkauto.com

To: MSIG Insurance {Singapore) Ple. Lid. From: LKK Auto Consultants Ple Lid

4 Shanton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408833
Attn:  Ong Chin Kiat Date: 03 Oct 2018

Preliminary Advice

Vehicla No : SJT3305C Accident Dale ; 28/09/2018
Make - HYUNDAI AVANTE Palicy No. : SZTTES039SMA
Assignment Date  : 02/10/2018 Excess : $8500.00
Date of Inspection  : 03/10/2018 Esi. Duration of Repair @ 6 days

Inspection At : SMRT Automotive Services Ple Lid (Woodlands)

B0 Woodlands Industrial Park E4
Singapora 757705

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front partion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) S5
Revised Amount 'S8
Check lterns (Estimated) S8
Total 5%
Lump Sum Repair ‘88
Total Loss Consideration
New for Old Value 55
Pre-Accident Value S5
COE | PARF Rebate 55
Salvage Valua 53
Margin for Repalr 158

Remarks

{ X )} Thevehicle |s economical for repair.

(

The above survey was conducted on a ‘without prejudice’ basis.

6,785.72
1,628.18
1.833.147
3,362,386

13,000.00
7,645.00

5,355.00



MSRYTIEIISTAT / SAFT Autorates Sarooes Pie Lid - ioodsms
ENTRY DATE & TIME 02018 1004

SUBWETTED BY Aen Lim Wl Sang

SINGAFORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plagss report comactly the detals of the aciiden] 1o speed up e clams process
2 This Form must be completed by the Policyholder andl/or the Authorised Drever

3. Informaton provided mus! be as truthful and accuralé as possible: Ary willul misrepresentation or withalding of materiat tacts may aliow insdrance companies io
repudale policy akhity

i. The issue and aoceptance of thés Farm by irsuranos companias | nal an admission of pollcy labilily on the pad of s ASETNcE Companinas

5. Any falge reporting may be referred to the Palice for invesfigation

E. This report will be forwarded by the msorere of the GIA Records Managemen: Centre estatilshed oy the Ganaml Insurance Associabon of Singapors (G4 for
arehiving and thal copies of s report will, for a fee. be made available wpan appdication by iniesesind parties

7. By e loagement of fhes repor o e nsuram. you erely consent o Be archivirsg of Fus repond al the centre and 1o copees of e report beng made. oyislsbin
Hioresad

ACCIDENT STATEMENT

Data Of Repon 2B/09/2018 10:04

Date Of Accident 2B/09/2018 06:45

Exact Location OF Accident MARSILING ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SJT3305C
Insured/Policyholder

Name Of Reqgistered Owner PHUA CHING ONG
NRIC No 513857176

Email Address COPHUARYAHOO.COM.SG
Mobile Phone MNa (LOCAL) +65-91186313
Altermative Phone No OTHERS-91186313
Vehicle Particulars

Manufaclurer HYUNDAI

Model AVANTE-1.8 HD (A)

Exact Purpasa for which vehicle was being used at

lime of accident PERSONAL USE

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If Mo, Please slate aclion lo be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) FTE. LTD
Type Of Coverage COMPREHENSIVE

Fleel Palicy NO

Policy Number
Cover Nole Number
Driver

Name of Drivar
NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gander

Maobile Number

Fax Number
Contacl Mumber
EMail Address

S 27765039 SMA

PHUA CHING ONG
S51395T17G

19/08/18959

INDOQR

01/0172000

18 YEARS AND 8 MOMTHS
MALE

(LOCAL) +65-81186313

OTHERS-81186313
COPHUA@YAHOO COM.SG



BLK 668 WOODLANDS RING RDAD
#12-355

FPoslcode 730668
Was dnver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OWMNER

Address

Vehicle Registration Number of Driver's Own
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - U-TURMN
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle Invalved In this accident? NO
Numbear of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed o hospital by NO
ambulance?

Was any other material or property damaged? YES
| hav_e bean approachﬂd by unknown person(s) NO
soliciling/affering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported lo the polica? NO
If ¥es.Please state which Police Station

Was notice of intended Prosecution given? NO

Il Yes, against whom?
Circumstances of Accident

| WAS MAKING A U-TURN WHEN THE VEHICLE SGTE478P COLLIDED ONTO THE FRONT RIGHT PORTION OF MY
VEHICLE

Attachment(s)

Are gocident pholos avallable for attachmant? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SGTE47EP

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Calegory PRIVATE CAR
Mame of Driver FOO CHEE YUNN
NRIC/Passport Number 51462950E
Contact Number

Address

Posicode

Insurance Campany Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of D



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Fledso réport correctly the detaili of tha accident to apeed up the claim process
This Form munst be go

Pl

tacts may allow Inwrance :umpuuu mwu

a4 The lssue and acceptance ol thid Ferm by Indurance companies is not an admiision of palicy llabllity an the par af the Injurance
COMPantes.

6 The repart will be lorwarded by the insurers of the GlA Records Management Centre establithed by the General Injurance
Associstion of Singapore {GIA) for archiving and that coples of this report will for a fee be made avallable upan application by
interesied panies.

1. Bythe ladgment af thi repart ta the insuress, you hereby consent 1o the archiving of this repart at the centre and 1o copies of
the repart being made pyailable aforesaid

B. Consent under the Personal Data Protection Act [PDPA)
i understand, scknowledge, agree and consent that:

{a) My insurer, my workshop and the General Imsurance Assoctation of Singapore ("GIA") may/are permiited to collect, use,
disclote and/for process my persoral data/persenal [nformation set eut In this [farm] and any other persanal nlermation
provided by me ar possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information io all msurer(s) who have insured vehicle(s) invaived in this sccident (all insurer(s] wha heve insured
wiehiclels) involyed In this sccidant shall be collectively refesred to 24 the "Insurers”), the Insurers’ lawyers/Taw firms, the
Monetary Autharity of Singapare and any relevant government agency/sutherity [such as the police), for the purpose|s|
of

{i} processing. handling and/ar dealing with my claims including the settiemant of the claims and any necessary
Imvestigations relating to the claims.

(i) knvestigating the accident and/or my claims
(i) carrying out and/ar dealing with my Instructions ar responding te any enguiries by me,

iiv} agministering my claims (including the mailing of carrespendencs, statements, invoices, Ieports or noboes to me,
which could meohwe dhclosure of cectam personal data about me 10 bring about delivery of the same as well & on the
external taver of envelopew'mall packages); and/ar

(v] complying wilh applicable law in administering, processing, handling and/ar dealing with my claims_{collactively the
“Purposes”)

(b) &l insurer{s) who have insured vehicle(s) involved |n this accident and she insurers’ liwyers/taw firms, may/are permitted
to collect, ute, divclose and/far procews my Persanal Infarmation for ane or more of the above Purposes; and

el my Personal Inlormation may/can be disclosed by any ol the insurers and/or Gia 1o their third party wevice providers or
agents{including their lawyers/law firms), which may be tited outside of Singapore, for ane ar mare of the above Purposes.

{d)  my Personal intarmation will also e callected and used 10 compile claims history for the purpose of fraud detection,
nvestigation and management in present and all future claims

{e] the information so collected under {d) sbove may be shared / disclosed

fi} 1o @l insurers and/or any other third parres that asst in evaluating, investigating, controlling or managing Mraud,
regulators, law enfarcement and government agencles as reasanably required for the purposes stated, or

(i} for complying with requirements under eny regulations, lnws or court orders.

i ot

mi‘w‘Mﬂ Signatire Driwer's Signature Reparting Centre Personnel’s Signature
mim‘w /! [l drwer s not the palcyholder] MName:
{ ' Date & Time: MRIC/FIN Mo
{0 1L A

Page 3ol 8



Sketch Plan Pg. 2

SKETCH PLAN

ARSI NG EE

RIVERTIZE 2

A-LIT3308C
&- J6T £434F
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

TEm euomé

DECLARATION
IfWe declare the foregaing partloulars are true In pvery respect

(Mo

J‘L (s

Iluh:\mutdu#; Sipralure Driver's Signature
Oute & Time: :Lgr' .Ih‘f [l driver is nat the policyhaldes |
Date & Time:

leisho

Reporting Centre Pertonnel’s Signature
Mame:
MNRIC/FIN Ne s

Page 4 ol 8



Accident Photo
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Accident Photo
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Accident Photo
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SMRT AUTOMOTIVE e
SERVICES PTELTD

60 WOODLANDS
INDUSTRIAL PARK E4

Assessment Number: CTI10146
Version: SMRTAUTO/2

Date Calculated: 01/10/2018 10:14

757705
Claim Reference: WL/SEPT2018/003

Full Report - V1
Registration: SJT3305C
Printed: 01/10/2018 17:15

Summary Information

Claim

Location: Singapore (SG)
Printed by: MR Raymond
Authorisation Status: Interim

Work Provider: MSIG Insurance

(Singapore) Pte

Currency: SGD
Date of Incident: 28/09/2018
Able to Authorise Repairs: TBA
Repairs Authorised: TBA

Claim Reference: WL/SEPT2018/003 Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference; Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:
Vehicle Details

Vehicle Model Specs
Manufacturer: HYUNDAI AIR CONDITIONING 1.6 LTR 90 KW
Model: Avante 4-SPEED AUTOMATIC ABS
Sub Model: BASIS

Model Sheet Number: 3022 50

Registration: SJT3305C

Registration Month: October

Registration Year: 2009

VIN Number:

Odometer: Not Known

Colour:

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Inspection:

Date of Inspection: 28/09/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex Sysitlam Using Manufacturer Times



. SMRT AUTOMOTIVE SERVICES PTE LTD
Claim Reference: WL/SEPT2018/003
Assessment Number: CTI10146
Version: SMRTAUTO/2

Date Calculated: 01/10/2018 10:14

Full Report - V1

Registration: SIT3305C

Printed: 01/10/2018 17:15

Addresses

Cost Summary
Total Labour £905.00
Total Paint/Material $158.65
Total Parts $5,680.07
Total of Additional Costs £42.00
Excess: TBA
Grand Total Exc GST: $6,785.72
7 % GST: 5475.00
Grand Total Inc GST: $£7,260.72

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
86510R00 RENEW COMPLETE FRONT BUMPER 6.0 30.00
INCLUDES: FRONT BUMPER,
FRONT BUMPER REINFORCEMENT AND
REQUIRED ATTACHED PARTS R + R
AND IF NECESSARY RENEW.
NO NUMBER  RENEW FR NUMBER PLATE (REMOVED) 1.0 s.uo;ff
92000R0B REMOVE/REFIT BOTH HEADLIGHT UNITS 3.0 15,0077
INCLUDES: SET HEADLIGHT BEAMS ? -
66400R00 RENEW BONNET 6.0 30.00 & -
INCLUDES: R + R BONNET,
CONVERT ATTACHED PARTS, RENEW IF
NECESSARY
79110R0B) R + R BONNET HINGES 2.0 10.00%
(BONNET REMOVED) ¢ 5
56300R0B R + R BOTH FRONT WINGS 13.0 65:00, ~ °
NO NUMBER R + R LEFT FRONT WING BADGE 2.0 10.00%"
NO NUMBER R + R RIGHT FRONT WING BADGE 2.0 10.00 ©
NO NUMBER R + R FRONT PANEL 20.0 100.007"
86150R00 R + R LOWER WINDSCREEN COVER 3.0 15,0051
INCLUDES: R + R BOTH WIPER ARMS
25127R00 R + R AIR CONDITIONING COMPRESSOR BELT 3.0 15,00 -
§7701R00) R + R AIR CONDITIONING COMPRESSOR 4.0 20,00
57606R00 R + R AIR CONDITIONING CONDENSER 10.0. 50.00 ;-
NO NUMBER R + R CONDENSER-/EVAPORATOR PIPE 5.0 25:00 y.iv 71
97763R00 R + R COMPRESSOR-EVAPORATOR 5.0 25,00%~"
97762R00 R + R COMPRESSOR/CONDENSER PIPE 2.0 10,00
98620R00) R + R WASHER RESERVOIR 1.0 5,00/ it
37110R00 R + R BATTERY 2.0 10.00§ ~1

Audatex System Using Manufacturer Times



SMRT AUTOMOTIVE SERVICES PTE LTD
Claim Reference: WL/SEPT2018/003 Full Report - V1
Assessment Number: CTI10146 Registration: SJT3305C
Version: SMRTAUTO/2 Printed: 01/10/2018 17:15

Date Calculated: 01/10/2018 10:14

96600R0B) R + R BOTH HORNS 1.0 :
25300R00) R + R RADIATOR 7.0 35.00 Yrp ¢
INCLUDES: R + R COMPLETE RADIATOR
SHROUD
25300RA4 ADD/WORK FOR AUTOMATIC GEARBOX 1.0 500
25431R00 R + R RADIATOR OVERFLOW TANK 2.0 10.00 X~
28112R00 R + R AIR CLEANER 3.0 15.00 %
29140R00 R + R LOWER ENGINE COVER 2.0 10.00 7
NO NUMBER  DRAIN/REFILL COOLING SYSTEM 3.0 15.00 4"
09760A00 DRAIN + REFILL AIR CONDITIONING 5.0 25.00, X e
LABOUR COST
Total Work Units 114.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 11.4HRS $570.00
Paint Labour 6.7HRS $335.00
Total Labour 18.1HRS £905.00

Audatex System Using Manufacturer Times

ol
5,007

PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price (§)
340 FRT BUMPER SUPPORT SURFACE PAINT 4.0
471 BONNET NEW PART PAINTING 22.0
741 L/F WING NEW PART PAINTING 9.0
742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER NEW PART PAINT K1R 5.0
410 GRILLE NEW PART PAINT KI1IR 4.0
LABOUR COST - PAINT
TIME(PAINT) 57.0
Preparation Main Work Metal 7.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 67.0
Total Paintwork Labour 6.7HRS £335.00
MATERIAL COST - PAINT Cost Price
New Part Painting $89.48
New Part Painting - Plastic K1R $39.08
Surface-/Blend Paint $2.99
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic £9.00
Total Excluding Pearlescent Uplift £158.65
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $158.65
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
257 1 FRONT NUMBER PLATE KNPL3 0% N7 50.80% 45
< 283 1 FRONT BUMPER B65112H000 0% Hﬂ.ﬂﬂ'/f:_;_
< 2B7 1 FRONT BUMPER SFPOILER B65902H000 0% o 35.00* ¢
297 1 L/F BUMPER COVER B65232H001 0% 24.00% 7= f
298 1 R/F BUMPER COVER BE5242H001 0% 24.C0* 7
299 1 FRT BUMPER AIR GRILL B865612H000 0% 40.00>7%,



SMRT AUTOMOTIVE SERVICES PTE LTD

Claim Reference: WL/SEPT2018/003
Assessment Number: CTI10146
Version: SMRTAUTO/2

Date Calculated:

01/10/2018 10:14

Full Report - V1

Registration: SJIT3305C
Printed: 01/10/2018 17:15

315,

321~
322 L

340
350
410
<471
475
476
481
485
-J'-,493
/524
561
562
< 741
742
/789
790
/811
B12
/841
~~B42
1009
#1019
1393
#1436
1437
4455
/4465
4481
4482
4484
7755
7756
7761
7769
7770
7773
7776
7787
7788
7789
8391
8393
v 8780
9631
9645
#9646
1000
« 1000
~1000

FRT BUMPER ABSORBER
L/BUMPER MNTG REINF
R/BUMPER MNTG REINF
FRT BUMPER SUPPORT
FRT BUMPER CLAMP KIT
GRILLE

BONNET

LEFT BONNET HINGE
RIGHT BONNET HINGE
BONNET INSULATION
INSULATION MNTG KIT
BONNET LOCK

BONNET FRONT SEAL
LEFT HEADLAMP ASSY
RIGHT HEADLAMP ASSY
L/F WING

R/F WING

L/F WING CLAMP KIT

B/F WING CLAMP KIT
L/F WING BADGE

R/F WING BADGE

L/F WHEELHOUSE COVER
R/F WHEELHOUSE COVER
INNER FRT PANEL CPL
FRT LOCK PROTECTION
LWR WINDSCREEN COVER
W-WASHER BOTTLE
W-SCREEN WASHER PUMP
AIR CON COMPRESSOR
AIR CON CONDENSER
COND/EVAPORATOR PIPE
COMPR/EVAP PIPE
COMPR/CONDENSER PIPE
L/RADIATOR AIR GUIDE
R/RADIATOR AIR GUIDE
RADIATOR

L/UPP RADIATOR BRKT
R/UPP RADIATOR BRKT
LWR RADIATOR HOSE
UPPER RADIATOR HOSE
EXPANSION TANK
EXPANSION TANK CAP
FAN SHROUD CPL

AIR FILTER ASSY

AIR DIST HOUSING

LWR ENG COMP COVER
BATTERY BOX

HIGH TONE HORN

LOW TONE HORN

BY PASS HOSE
HEADLAMP BRACKET LH
HEADLAMP BRACKET RH

865202H010
B865132H000
B65142H000
B65302H010

USE SINGLE PARTS

B63502H000
664002H010
791102H000
751202H000
B811252H000
8112637010
811302H900
BB4352H000
921012H090
921022H0%90
663112H022
663212H022

USE SINGLE PARTS
USE SINGLE PARTS

863162H000
863162H000
868112H010
868122H010
641012H000
811952H000
861502H900
986202H000
985102G000
977012H002
976062H010
9776B2H000
977642H000
977622H000
291352H000
291362H000
253102H050
253332H000
253332H000
254152H001
254142H000
254312H000
254402H000
253802H050
281102H000
282102H500
291102H200
371121G000
966202H000
966102H000
Renew

Renew

Renew
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0%
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0%
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0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
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60.00* ™ I
21.00* ¥
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140.00* """
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28.00% W
28.00% """
125.00% %
30.00" » v~
38.00% 7
30.00~7%
195.00%"
195.00% /<
175.00* ¥
175.00* 7" "
30.00* 7
30.00* v
23.00* * ™
23.00* 2 "

-/ 55,00%w@

© 55.00*"°

330.00% °
50.00* 7

135.00%~ ¢
60.00% -4
40.00% 7 o¢!

380.00%» (V¢

© 180.00* w4V

#

90.00% V¢
105.00% V"
85.00% v ¢
5.200 Fri”
8.50U * 1
280.00%~""
15.00% =*°
15.00*" "
35,00+ """
28.00* x5!
35,00% >V
2,000 ¢
345.00U *¥-
120.00% "
65.00*f "'
40.00% "
3s5.00* £
55.00+ " '
55.00* a7
25.00% '
30.00% 7%

§ & S



SMRT AUTOMOTIVE SERVICES PTE LTD
Claim Reference: WL/SEPT2018/003
Assessment Number: CTI10146
Version: SMRTAUTO/2
Date Calculated: 01/10/2018 10:14

Full Report - V1
Registration: SJT3305C
Printed: 01/10/2018 17:15

1000 1  FRT LWR RUBBER CLIPS Renew .~ 0% 30.00* %
1000 1 BONMNET STOPPER X 2 Renew 0% 40.00" 1’ Lo
1000 1 TOP GARNISH CLIPS Renew .~ D% 30.00* & - ru
f: OEM Parts Sub Total $5,163.70
g: Qriginal Mark Up From Cost [10 %) £516.37
h: Secondhand Total Parts $£5,680.07
p: Parallel
%: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
ALDATEX FEE SPECIALIST 0% $42.00
Total Extras $42.00
Final Calculation
Total Parts %$5,680.07
Labour b oo gnd Rt
Total Panel/Mechanical y 3fo $570.00 C 3z
Total Paintwork 422 /- $335.00 :
Total Labour i $905.00 /¢
Additional Costs
Corr Prot Materials External %0.00
Corr Prot Materials Internal £0.00
Cost of Specialist %42.00
Total of Additional Costs $42.00 . )
Total Paint/Material Costs $158.65 f -5 v
Grand Total Excludes GST £6,785.72
GST@ 7 % $475.00
Grand Total Includes GST $7,260.72
farb
Assessment Notes '
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REQUEST FOR SUPPLEMENTS PARTS

Accident Case " p
Number Date of Collection -
Vehicle No SIT3305C Date of Request 05102018
; Number of Days to
Vehicle Model HYUNDAI AVANTE Extend (If any)
SN Part Number Part Description P Quantity LIST PRICE
| RADIATOR GRILLE EMBLEM / f } 1 $30.00

<<< PMlease submit photographs for damaged parts ==

Signature of person making this declarmtion
(to be signed in front of an authorised witness)

LK Auty “onsyltz-ts hence nolify

the Renaite: of the L wing

® T temutvery betore : "““mi

o To ot v damaged aar G vy

* Pary p oms ane suluedt i onibirmgtion
ITﬂlr':p-"\lj__-r.,.'m‘ Niihowt Ps e —
*he s il anonis) i tliowsd

* Suppemmeriary dema. mus! be resurveyed e

1 Butpect 10 el 3rrwl rom inmarance Company
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51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park
Singapore
408933

Claim Reference: WL/SEPT2018/003

Assessment Number: CTI10146

Version: LKKAUTOC/14

Date Calculated: 30/11/2018 06:25

Full Report - V1
Registration: SJT3305C
Printed: 30/11/2018 14:28

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Work Provider:

Singapore (SG)
LKK AUTO
Interim

MSIG Insurance
{Singapore) Pte

Currency: SGD
Date of Incident: 28/09/2018
Able to Authorise Repairs: TBA
Repalrs Authorised: TBA

Claim Reference: WL/SEPT2018/003 Estimated Repair Time:
Policy Number; Quote Due Date:
Other Reference: Actual Repalr Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details

Vehicle Model Specs
Manufacturer: HYUNDAI 1.6 LTR 90 KW 4-SPEED AUTOMATIC
Model: Avante ABS

Sub Model: BASIS

Model Sheet Number: 3022 50

Reagistration: §JT3305C

Reagistration Month; October

Registration Year: 2008

VIN Number:

Odometer: Mot Known

Colour:

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 28/09/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: WL/SEPT2018/003 Full Report - V1
" Assessment Number: CTI10146 Registration: SJT3305C
Version: LKKAUTOC/14 Printed: 30/11/2018 14:28

Date Calculated: 30/11/2018 06:25

Cost Summary

Total Labour $715.00
Total Paint/Material $83.28
Total Parts %$3,559.60
Repair Cost Exc GST; %4,357.88
Overall Discount (20%): - $871.58
Excess: -$500.00
After Deduction - Grand Total Exc GST: $2,986.30

7 % GST: $209.04

Grand Total Inc GST: £3,195.34

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /
Guide Number Repair Details wu Cost Price (%)
86510R0O0 RENEW COMPLETE FRONT BUMPER 6.0 30.00

INCLUDES: FRONT BUMPER,

FRONT BUMPER REINFORCEMENT AND

REQUIRED ATTACHED PARTS R + R

AND IF NECESSARY RENEW,.
S2000R0OB REMOVE/REFIT BOTH HEADLIGHT UNITS 3.0 15.00

INCLUDES: SET HEADLIGHT BEAMS
66300RD0 R + R LEFT FRONT WING 7.0 35.00
ND NUMBER R + R LEFT FRONT WING BADGE 2.0 10.00
NO NUMBER R + R FRONT PANEL 20.0 100.00
98620R00) R + R WASHER RESERVOIR 1.0 5.00
96600R0B) R + R BOTH HORNS 1.0 5.00
25300R00) R + R RADIATOR 7.0 35.00

INCLUDES: R + R COMPLETE RADIATOR

SHROUD
25300RA4 ADD/WORK FOR AUTOMATIC GEARBOX 1.0 5.00
29140R00 R + R LOWER ENGINE COVER 2.0 10.00
ND NUMBER DRAIN/REFILL COOLING SYSTEM 3.0 15.00
1000 RENEW FR NUMBER PLATE (REMOVED) 1.0* 5.00
1000 RENEW BOMNMNET INCLUDES: R+R BONNET 6.0% 30.00
1000 R+R RIGHT FRONT WING BADGE 2.0% 10.00
1000 R+R CONDENSER-/ EVAPORATOR PIPE 4.0% 20.00
1000 R+R COMPRESSOR/ CONDENSER PIPE 2.0% 10.00
1000 REPAIR R+R AlIR CLEANER 3.0* 15.00
1000 DRAIN+REFILL AIR CONDITIONING 5.0% 25.00

LABOUR COST
Total Work Units 76.0

Audatex System Using Manufacturer Times
PAGE 2 OF 4



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

_Claim Reference: WL/SEPT2018/003 Full Report - V1
Assessment Number: CTI10146 Registration: SJT3305C
Version: LKKAUTOC/14 Printed: 30/11/2018 14:28
Date Calculated: 30/11/2018 06:25

Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 7.6HRS $380.00
Paint Labour 6.7HRS $335.00
Total Labour 14.3HRS $715.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price (%)
340 FRT BUMPER SUPPORT SURFACE PAINT 4.0
741 L/F WING NEW PART PAINTING 2.0
283 FRONT BUMPER NEW PART PAINT K1R 9.0
410 GRILLE NEW PART PAINT K1R 4.0
471 PART PAINTING BONNET NEW 22.0*
742 PART PAINTING R/F WING NEW 9.0*
LABOUR COST - PAINT
TIME(PAINT) 57.0
Preparation Main Work Metal 7.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 67.0
Total Paintwork Labour 6.7HRS $335.00
MATERIAL COST - PAINT Cost Price
New Part Painting $14.11
New Part Painting - Plastic K1R $39.08
Surface-/Blend Paint $2.99
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift £83.28
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $83.28
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
4465 1 AIR CON CONDENSER Renew 0% 180.00*
8393 1 AIR DIST HOUSING 282102H500 0% 65.00"
471 1 BONNET Renew 0% 330.00"
524 1 BONNET FRONT SEAL B64352H000 0% 30.00"
493 1 BONNET LOCK 811302H900 0% 38.00"
283 1 FRONT BUMPER 865112H000 0% 230.00*
287 1 FRONT BUMPER SPOILER 865902H000 0% 35.00*
257 1 FRONT NUMBER PLATE Renew 0% 35.00*
315 1 FRT BUMPER ABSORBER 865202H010 0% 60.20*
299 1 FRT BUMPER AIR GRILL 865612H000 0% 40.00*
350 | FRT BUMPER CLAMP KIT USE SINGLE PARTS 0% 30.00*
340 1 FRT BUMPER SUPPORT B65302H010 0% 145.00*
1019 1 FRT LOCK PROTECTION B11952H000 0% 50.00*
1000 1 FRT LWR RUBBER CLIPS Renew 0% 30.00*
410 1 GRILLE 863502H000 0% 140.00*
1000 1 GRILLE EMBLEM RADIATOR 0% 30.00*
1000 1 HEADLAMP BRACKET LH Renaw 0% 30.00*
1000 1 HEADLAMP BRACKET RH Renew 0% 30.00*

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: WL/SEPT2018/003 Full Report - V1
' Assessment Number: CTI10146 Registration: SJIT3305C
Version: LKKAUTOC/14 Printed: 30/11/2018 14:28
Date Calculated: 30/11/2018 06:25

9645 1 HIGH TONE HORN 966202H000 0% 55.00*
1009 1 INNER FRT PANEL CPL 641012H000 0% 330.00*
321 1 L/BUMPER MNTG REINF 865132H0O00 0% 21.00*
257 1 L/F BUMPER COVER 865232H001 0% 24.00*
B4l 1 L/F WHEELHOUSE COVER Renew D% 55.00*
741 1 L/F WING 663112H022 0% 175.00"
811 1 L/F WING BADGE 863162H000 0% 23.00"
789 1 L/F WING CLAMP KIT USE SINGLE PARTS 0% 30.00*
561 1 LEFT HEADLAMP ASSY Renew 0% 195.00*
9646 1 LOW TONE HORN 956102H000 0% 55.00"
8780 1 LWR ENG COMP COVER 291102H200 0% 40.00*
322 1 R/BUMPER MNTG REINF B865142H000 0% 21.00*
298 1 R/F BUMPER COVER 865242H001 0% 24.00*
842 1 R/F WHEELHOUSE COVER Renew 0% 55.00*
7761 1 RADIATOR Renew 0% 280.00"
562 1 RIGHT HEADLAMP ASSY 921022H090 0% 195.00*
1000 1 TOP GARNISH CLIPS Renew 0% 30.00*
1437 1 W-SCREEN WASHER PUMP 985102G000 0% 40.00*
1436 1 W-WASHER BOTTLE 986202H000 0% 60.00*
f: OEM Parts Sub Total $3,236.00
g: Original Mark Up From Cost {10 %) $323.60
h: Secondhand Total Parts £3,559.60
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras £0.00
Final Calculation
Total Parts £3,559.60
Labour
Total Panel/Mechanical £380.00
Total Paintwork $335.00
Total Labour $715.00
Total Paint/Material Costs $83.28
Repair Costs Excludes GST $4,357.88
Deductions
Deduction (20.00 %) Before GST - $871.58
Deduction for Excess [ Fixed ) -$500.00
Total Deductions -$1,371.58
Grand Total Excludes GST (After Deduction) £2.986.30
GST@ 7 % $209.04
Grand Total Includes GST (After Deduction) $3,195.34

Assessment Notes

Audatex System Using Manufacturer Times
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of 1

CLAIM SUBFOLDER TRACKING - -
Case Fiptified Faf Syberiitted | At Assigned | Ad) Wpe '-H.'I]_ Submitted 1 Iss Agthed | Status -
ay  DrOczois  0fovioi (EOSINEgess0000 $$3,500.00 e
n H " |
Sendback £ | 546,776.72 e Ay npe | | o Estimates J | hes | Canesi Case |

Claim Details

CLAIM SUBFOLDER DETAILS

Insured [PHUA CHING ONG, [D: 513957176, Tel: +6591186313

| 28/09/2018 06:00 - :39

Wehicie Reg
No.. Ismaﬂs: = | 1107 Months and 36 Days From LTA Reg Date [Man Yr)]

TPaicy/Cover |S277650395MA (Comprehensive)

Gy Tyse: | 06/ 271008 Note No.: | Coverage: D2/10/2017 - 01/10/2018

| Excess: 55500.00

|SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industrial Fark 4, 757705 Woodlands - Tel. 68662620
MSIG Insurance (Singapore) Pre. Lid. (HQ) - Tel; +65 5827 7BES . [Handied by Winnie Chua Ping Ping -

6594 1556]

|LKK Auto Consultants Pte Lid (HQ) - Tel 62563561 . [Handied by Muhammad Nazril Bin Abdullah] . [Final Rpt due

101/11/2018] . —_— =

ig::‘“'"'c“m PHLA CHING ONG (53 / Male), MNRIC! S1395717G, Tell +6591186313

Ag) Asg Car in, Survey by trme moming, Survey & revert. Please contact us ASAP If you cannot attend this sssignment. revert. thank you.

Remaris: iy

|ASSOCIATED MAIL RECEIVED View AR

C;'I'W‘IECHIHlIIJ

MEIG_SG (15/12/2018): Alert - Ad) Mandate Approved ($$3500.00) - SIT3305C - Claim Handler: Winnie Chua...
MSIG_SG (12/12/2018), Alert - Ad) Mandate Approved (S$4357.88) - S1TI305C - Claim Handler: Winnie Chua...
MSIG_S0 (03/12/2018): Alert - Adj Mandate Approved (S$4357.88) - SITI305C - Claim Handler: Winnle Chua...
MSIG 5G (15/10/2018): Alert - Adj Mandate Approved (S$1517.19) - SITI305C - Claim Handler: Ong Chin Ki...
MSIG_SG {03/ 10/2018) Alert - Ad] Mandate Approved (5$1487.19) - SIT3305C - Claim Hamdler: Ong Chin Ki...

ALL ASSOCTATED TASKS™ T viewn | SearchTasks | Create wew Task | Complet ||

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

Mo results.
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Claim Documents

SIT3305C (571804)
oD
Sep 28 2018 6:00AM
[PHUA CHING ONG]
SMRT Automotive Services Pte Ltd

Unlsait Bocuments | Uglosd Photos | Compose New Letter | View
Assessment Reports Lperpoge  [v]| B |
Mo |Finaized On | SMAT Automotive Services Pte Ltd (Woodlands)  Thumbnail | Print |
I 30/11/18 1151 Repairer Estimates g | Loag HTM
Mg | Finalzed On | LKK Auto Consultants Pie Ltd (HQ) | Thumbnall | Print
| 0MI0/1B 1355 Adjuster Immediate Advice @ [losanmm | |
2 1510/18 1354 Adjuster Immediate Advice 0  Lood HTM
3 ASI0/1B 1400 | Adjuster Immediate Advice | Loog HTM
4 30/111B 1513 Adjuster Immediate Advice Load HTM
S 0412181728 Adjuster Immediate Advice 0O oo
Photos/Images - Gresme (V]| B
No  Melabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = Thumbnall | Print
1 D4/10/1805:54 | General View 0 Laurs | 2
2 0a10/1808:54 | General View O oars | B
3 | 04/10/1806:54 _;mnuﬂ\mu O | edws | B
4 D4/M0/1800:54 | General View - - ] 0 | cecws B |
S 04/30/1808:54 Gemeral View - | @ | weaws | & |
& _II.'.I‘H.IJHH 09:54 :B--I"ﬂlul © | weaws | & |
7 D4I0IB0954  General View =N 0  adws | &
8 0410118 09:54 :ﬂun_ﬂll View - © | wows | B8
9 nmw:smsa General View B | owws | & |
10 04/10/18 09:54 ]nmnl View B O | Loadws | B
11 04/10/1809:54 | Genaral View LeadPc | B
12 ‘nmwmm:u ‘mlm D “Load PG +
13 :u'mwwm-s-: General View a B © | weaws | M
14 04/10/18 09:54 Genersl View D wawrs | 4
15 DALO/IB09.54  General View - © | oocws | A
16 04/10/18 09:54 Ganaral View D  loedro )
17 DA/IO/1B09:54  Gemerat View a | @Y | Load WG | i
1B 04/10/1809:54  General View - D | losdiwrs | A
19 0410/1809:54 General View O | savc | B
10 04/10/1809:50 | Ganersl View ©  tosawc | B4
21 04/10/1809:54 | General View D | Ledws | B
21 0AAD/1B09:54  General View O | adwe | A
23 0A/I0/1B 0955 General View D | waaws | A
24 OVI0/1809:54 | Genersl View B 0| lccaws | A
25 04/10/18 09:54 num View B O | leawc | B
26 LANDANDS5E  Genersl View o O wwc | &
37 04/10/1809:55  General View O | owws | B
28 04/ID/IB09:54 | Genersl View 0 | Loadc | (A
25 0A/10/10 0854 | General View I n | Load G | A )
30 04/10/1809.54  General View (@ | o B
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ASSEESaNL Nyt e — e
Mg | Finalizes On | SMIRT Automotive Services Pre Lid (Woodlands) —— : _ Thumbnall| Print|
31 [04/10/1809:54  [General View N 0| o [g
32 [OMIIN09:54 | Genersl View - 0 | wdwc | &

13 1wm,.ru 09:54 | General View | D | oaws | B
34 DA/10/1800:54 | Genaral View B H_ﬁ Lead G | |
35 [ow10/18 0854 | General view — 0 | owrc | @

36 |04/10/15 09:54 .Muﬂm © | eaws | M

37 'mnu,uu 09154 | General View | @ | weaws B |
18 04/10/18 09:54 mm ) | Loed G [~
0 0410/1809:50  General View ©  tsecws | B4
40 12/10/18 16:18 Reinspection Photo D tcacrwms &

41 12710418 16:18 Reinspection Photo . "D | s | B

a3 _'unu.uu 16:18 uh;puunnm B ‘_p | Load 3G =
43 12/10/18 1618 Reinspection Photo _ T @ | toaaws | A |
41 12/10/18 1618 Reinspection Phote O icsawc | B
45 12/10/18 16:18 Reinspection Photo D | toad ¥ | B '
46 1210118 1618 Reinspection Photo B S D | ledes | &

47 12/10/1816:18  Reinspection Photo - - @O weaws | B
45 12/10/1816:18  Reinspection Photo '@ | losdwc | O |
45 1/10/1816:18  Reinapection Phote - O [ears &
S0 12/10/18 16118 | Rainspection Photo O wurs | A

51 :l]‘.fID.FIE 16:18 mmm;r;m - D | ssdec | A

52 12/10/18 16:18  Reinspection Photo O aaws | @
53 12/10/18 16118 Reinspection Photo D s | A

54 12/10/18 16118 Reinspection Photo = - 0  ceows | B

55 | 12/10/18 16:18 Reinspection Photo D | sads | A

55 jl?!lﬂ.’lij_ﬁ:lﬂ Reinspection Phote ©O | adrs | A
57 12/10/18 16:18 ]mmm © | aows | A

SE 1210/1816:18  Reinspection Photo SIS B 0 | Lz s

55 12/10/18 16:18 | Reinspection Photo O | ladws | A |
B0 _-:I.;'JIDJIEIE ™ luh;;umm D Laad IPG. A '
&1 ru.unhn 16718 ;-Inlp-:tl:ﬁ;;n B ____ - __ _ﬂ__ u-.mjm M
62 12/10/18 1618 Reinspection Photo | @ | tsavs | & |
63 121018168 Reinspection Photo © | ors | &
64 12/10/16 16:18  Reinspection Photo . © tciwc B

65 |12/10/18 1618 Reinspection Photo _ﬁ Load WG E'
o6 :lmﬂnu 16: 18 u_lnuﬂmm | n-*_LBIdTFG. &

67 29/11/1812:23  Photo After Spray D ledrs || F

66 29/11/1812:21  Photo After Spray B - O | aws | B
69  I9/11/18 12:33  Photo After Spray 0D | Leadc | A

70 | 29/11/18 12:23 Photo After Spray D | leadc | A

7 '_ann'u_u"i'-l Photo After Spray ——— O | e | B
71 29/11/18 12:31 | Photo After Spray - D | oad G |

Documentation h 1 per w]l BA

Mo Finalged On | MSIG Insurance (Singapore) Pte. Lid. (HQ) - Thumbnail| Print
1 | OL10/18 1718 ’::':’::‘.: mfﬂn“ A ) | LoasdPoF

I 02/10/10 1311 COE PARF - SITI30SC | @ | wesdFoF

3 0210/18 13:13 ﬂﬁ'ﬁ‘;ﬁ;m S —— © | Losd roF

Mo Relsbel/Reorder LXK Auto Consultants Pte Ltd (HQ) ——— — Thumbnail| Print
| O310/18 1403 ESTIMATEpdf O | losdroF |
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Assessment Reports — [Coerpmpe 01| &
Me | Finalizsd On | SMAT Autometive Services Pie Lid {Woodlands) |  Thumbnail | Print
7 15/10/18 14:26 | SUPPLEMENTARY - | €9 | tosdrorF |
3 30/11/18 1507 SIT 3305C AudatexMs.pdf @) | Load FOF
4 30/11/18 1507  ESTIMATE MARKED & SUPPLEMENTARY.pdf | @  LoaaFoF |
Documents Checklist
DOCUMENTS CHECKLIST - muset | Savn | erint |
There are no document checklists confgured
Our Chechlist Remarks - LKK Auto Consultants Pie Ltd (HQ) .
| 21
|
|
Show Remarks To: [ sapairer 1] Handling Insurer
Nihi  Barmd ki @ privede wiieed pou Whow f 1 otfes peirties
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Adjuster Report

LKK Auto Consultants Pte Ltd icsreg na 1sss071ser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

MSIG Insurance (Singapore) Pte Lid. Our File No: CS/MSG18017671/NSD3E2

4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 1722018

REFERENCE

Insured/Claimant: PHUA CHING ONG Palicy No: S527T7650395MA

Date of Loss 28/108/2018 Nature of Claim? oD Claim No: 571804
I I | |

Reg No: 8JT3305C

Make & Model HYUNDAI AVANTE. 1.6 (A) Engine No: G4FCHUGE1868

Reqg Date; 02/10/2008 (Man. Year: 2000) Chassis No: KMHDU41BROUB03663

Colour Gold Odometer; 134533 km

Engine Capacity Ocec

Market Value/New Car Price: $513,000.00
Sum Insured (S§): Market Value/New Car Price

F VEHICLE AT THE

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition!
CONDITION OF TYRES
Front Tyre Size 185/85 R15 Rear Tyre Size; 185/65 R15
Front Lefl Side: Sumilome 5 mm Rear Left Side: Sumitomo 5 mm
Fronl Right Side: Sumitome 5 mm Rear Right Side: Sumitomo 5 mm
The abowe walues represant the mrmanmng b eads depih
COST OF CLAIMS Repairer's Adjuster's __ Difference Diff %
Parts 5.713.07 3,559.60 215347 3769
Miscellaneous llems 0.00 0.00 0.00
Paintwork Materials 158.65 8328 7537 47 51
Labour 570.00 380,00 180.00 33,33
Paintwork Labour 335.00 335,00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total |S§) 6.776.72 4,357.88 2,418.84 35.69
Approved Total (Overridden) (S$) 3,500.00
- Excess (S%) 500.00 500.00 0.00 0.00
{5%) 6,276.72 3,000.00 3276.72 5220
+ GST 7.00/7.00% (5%5) 438 37 210.00 220.37 5220
Nett Amount (S§) 6,716.08 3,210.00 3,506.09 52.20
INSPECTION
Crate of Assignment D2/10/2018 Presant Location SMRT Automotive Services Ple Lid
(Woodlands)
Date Inspected: 031072018 Inspected At SMRT Automotive Servicas Pte Lid
(Woodlands)
60 Woodlands Industrial Park Ed
Singapore 757705
Estimated Period of Repair 9.0 days
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Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: Hiew May Fung

NOTE Ths report represents oo findings af the tme and plece of mepechon stafed fevem. Such mepechon has been camed ouf io fhe bast of aur
knowledpe and abiity but any ofer Nability unded any other circumstances (8 hereby axpressly exciuvded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version 1.0 (Last Synchronised. 17 Dec 2018) |
Parts: 143 HYUNDAI AVANTE 1.6 (A) (CatalogueMenmen Singapore 1.0) [
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJT3305C)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “Spare Parts 5193.70F “3.236.00F
(WP
F=Franchms part
Sub Total (58) 5,183.70 3,236.00
+ Margin on L.N Items 10.00/10.00% (S5} 518,37 323.60
Total Parts (5§) 5,713.07 3,558.60

Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems

No Oty Particulars Repairer's Amount

Materials

1 1 Total Paint Materials 158.65 83.28

Sub Total |S5) 158.65 83.28

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 Total Paintwork Mew 335.00 335.00

Labour ltems

2 Total Panel | Mechanical New 570.00 380.00
Gross Labour Cost (S§) 905.00 715.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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