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Premium Autocare Centre

24 Benoij Sector, Singapore 629857,
Tel : 6474 3323 Fax: 6264 6786

Telefax
Material List for i Vehicle Regn No. S 204 B.
Damaged Parts & Prices
S/N  Parts Description S/Nett Remarks
1  FRONT BUMPER S 750.00 K~
2 RADIATOR GRILLE 5 280.00% |
3 FRONT BUMPER LOWER GRILLE S 15000 %3 %
4 FRONT BUMPER RETAINER - LH/RH 2 5 100.00 X $“~
5  FRONT BUMPER CLIPS 10 § 50.00 A= <
6  REAR BUMPER S 700.00 O <
7 REAR BUMPER RETAINER - LH/RH 2s 100.00 % Fv¢
B  REAR BUMPER CLIPS 10 $ 50.00 A%
9  REAR BUMPER LOWER SPOILER PRICE TBC ‘}I‘{uf"‘: =
10 REAR BUMPER LIGHT REFLECTOR - LH s 30.00 X #~%
11 FRONT NO. PLATE WITH HOLDER SIN $ 35.00 W~
TOTAL SPARE PARTS CHARGES : § 2,245.00
TOTAL LABOUR CHARGES . $§ 2,020.00
GRAND TOTAL ©§ 4,265.00

All charges are not inclusive of GST.,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Autocare Centre

24 Benol Sector, Singapore 629857,
Tel : 6474 3323 Fax: 6264 6786

Telefax
Estimated Labour Charges for Accident Vehicle S]Y 8204 B.
Estimated
s/n Nature of Jobs Charges Remarks

To remove and transfer front bumper wire

SIN
harness. Check function.

u
u':
g
o
°\

To dismantle and renew front bumper. Re-
2 organise front crash management 5 w %:J"D
components. Reinstall all parts removed.

3 Torespray front bumper and lower spoiler. s 500400 20¢
4 To remove and transfer rear bumper wire N 6 £0.00
harness. Check function.

To dismantle and renew rear bumper. Re-
5 organise rear crash management J 0 3 0V
components. Reinstall all removed parts.

6 Torespray rear bumper and lower spoiler. S w ZW

7 To carry out diagnostic check. SIN S 120.-:}0/

TOTAL LABOUR CHARGES : § 2,020.00




Premium Autocare Centre

24 Benol Sector, Singapore 629857.
Tel: 6474 3323 Fax: 6264 6786

Telefax

— : (qun..t, ~ Hf"wwwt?
Surveyed Date : H/fg/fg A
Authorised Date :

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,
Premium Autocare Centre

Allan Wu
Body Shop Manager

S olm>

Resars ¥ pd

This estimate Is based on visual Inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repalr, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6474 3323 for appointment.



Premium Autocare Centre

24 Benol Sector, Singapore 629857,
Tel: 6474 3323 Fax:6264 6786
Email: Nora.khai@premiumautocare.com.sg { claims@premiumautocare,Lom.sg

Telefax

Estimate +  Accident Repairs
Warkshop ¢ 24 Benoi Sector
Contact No = pAT7A3323

Fax No : 62646786

Reference :  PAC/TP/0042/2018/CCS
Date +  10-Oct-18

Vehicle not in workshop . Kindly arrange for survey.

Your insured vehicle number: SLA4BA0T Hi Rasul,
Total 5 Working days.

AXA Insurance Singapore Pte Ltd
B Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name Mr, Lool Ka Mant
Address Blk 205 Toa Paych North
#07-1185
Singapore 310205
Telephone (HP 92222203
Type of Claim Third Party Claims
Policy No. 5099047869
Vehicle No S]Y 8204 B
Model Code MITSUBISHI LANCER 1.5 MIVEC SPORTS
Model / Year Oct-10
Engine No 44910128894
Chassis No IMYSRCYZAAUDDDELL
Mileage
Date In
Liability
Excess Cost -
Estimated By Allan Wu
Accident Date 25-Sep-18

Place of Accident

PIE TOWARDS TUAS { ACC NEAR TOH GUAN )



Premium Autocare Centre

24 Benoi Sector, Singapore 629857,
Tel: 6474 3323 Fax:6264 6786

Telefax
a r rges for Acc 204 B.
Estimated
S/n Nature of Jobs Charges Remarks
1 To remove and transfer front bumper wire ) & 50.00 50,00
harness. Check function.
To dismantle and renew front bumper. Re-
2 organise front crash management 5 400.00 300.00
components. Reinstall all parts removed.
3 Torespray front bumper and lower spoiler. s 500.00 380.00
4 To remove and transfer rear bumper wire SH & 5500 <000
harness. Check function.
To dismantle and renew rear bumper. Re-
5 organise rear crash management S 400.00 300.00
components. Reinstall all removed parts.
6 Torespray rear bumper and lower spoiler. S 500.00 380.00
7 To carry out diagnostic check. S/IN S 120.00 120.00
TOTAL LABOUR CHARGES s 2,020.00 1,580.00
—_— —




Premium Autocare Centre

24 Benol Sector, Singapore 629857,
Tel: 6474 3323 Fax: 6264 6786

Telefax

Li r ident Vehicle

S/N  Parts Description S/Nett Remarks
1 FRONT BUMPER 5 750,00 5 750.00
2 RADIATOR GRILLE 5 2B80.00 5 280.00
3 FRONT BUMPER LOWER GRILLE 5 150.00
4 ERONT BUMPER RETAIMNER - LH/RH 25 100.00
5 ERONT BUMPER CLIPS 10 & 50.00 5 50.00
6 REAR BUMPER 5 700.00 s J00.00
7  REAR BUMPER RETAINER - LH/RH 25 100.00
8 REAR BUMPER CLIPS 10 § 50.00 5 50.00
9 REAR BUMPER LOWER SPOILER PRICETBC
10 REAR BUMPER LIGHT REFLECTOR - LH 5 30.00
11 FRONT NO. PLATE WITH HOLDER S/N S 35.00 5 35.00
TOTAL SPARE PARTS CHARGES § 2,245.00 $ 1,865.00
TOTAL LABOUR CHARGES $ 2,020.00 s 1,580.00
GRAND TOTAL $ 4,265.00 5§ 3,445.00

All charges are not inclusive of GST.

Legend : flemarks (0K} = Approved, Semaris [0 = Not approved

Spare parts are Special Nett.

_—




Premium Autocare Centre

24 Benol Sector, Singapore 629857.
Tel: 6474 3323 Fax:6264 6786

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks -

Please Note +  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:647 for

Yours faithfully,

Premium Autocare Centre

Allan Wu
Body Shop Manager
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Enquire PARF/COE Rebate for Registered Vehicle

BLRFINME Rahala Frmary

Owner 1D Type
Owner 1D:

Singapare NRIC
7228l

Vehicle No

Vehicle to be Exparted
Intended Deregistration Date
Vehicle Make

Vehicle Model:

Primary Colour
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value
Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:

SI¥YB204B

No

22 0ct 2018
MITSUBISHI

LANCER 1.5 MIVEC SPORTS AT ABS DvVAB
Silver

200%

44910128894
IMYSRCYZAAUDDDB11
80.0 kW (107 bhp)
$1%,026.00

050ct 2010

05 0ct 2010

2

£19.024.00

PARF Eligibility
PARF Eligibility Expiry Date:
PARF Rebate Amount;

Yes
04 Oct 2020
510464.00

COE Expiry Date:
COE Category:
COE Period|Years);
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein Is correct as at 22 Oct 2018

04 Oct 2020

A - Car [1600cc & below)
10

$30,001.00

£5.849.00

$14,313.00

HRIERS W I QU Sy I VT e Ui Ui rs Ui oy = UL o e e e B I UL Y STy ) Wi



Premium Autocare Centre

24 Benol Sector, Singapore 629857
Tel: 64743323 Fax: 6264 6786
Email; Nora.khai@premiumautocare . com.sg / claims@premiumautocare.com.sgq

Telefax

Estimate +  Accident Repairs
Workshop : 24 Benol Sector
Contact No 64743323

Fax No : Blb467BE

Reference :  PAC/TP/OD42/2018/CCS
Date : 10-0ct-18

Vehicle not in workshop . Kindly arrange for survey.
Your insured vehicle number; SLA4B40DT

AXA Insurance Singapore Pte Ltd
B Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name Mr. Looi Ka Mant

aa aw

Address Blk 205 Toa Payoh Marth
#07-1185
Singapore 310205
Telephane +  (HP)92222203
Type of Claim :  Third Party Claims
Policy Mo. : 5095047865
Vehicle No : S]YB204 B
Model Code 1 MITSUBISHI LANCER 1.5 MIVEC SPORTS
Model / Year :  Oct-10
Engine No i 4A910128B54
Chassis Na + |MYSRCY2AAUDOOBLL
Mileage :
Date In :
Liability :
Excess Cost 2 =
Estimated By ! Allan'Wu
Accident Date :  25-8ep-1B

Place of Accident PIE TOWARDS TUAS ( ACC NEAR TOH GUAN )



Hsiao Tunﬂ (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Friday, 26 October 2018 4:24 PM

To: claims@premiumautocare.com.sg; Admin-D (LKKAuto); assignments

Cc: Mei Kwan (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA

INSURANCE) DATED ON 25/09/2018 *** LKK REF: CC4/ASM1B017662/ua3

Hi Chang Chee Sing,

* This e-mail is on ‘without prejudice’ basis which does not amount to an authorisation of repair to your
client’s vehicle.

* The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.
The days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
All finalisation is subject to our Principal insurer’s approval.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Aulo Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubd Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: claims@premiumautocare.com.sg <claims@premiumautocare.com.sg>

Sent: Friday, 26 October 2018 4:21 PM

To: Thin Thin [LKKAuto) <thinthin@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments
<assignments@Ilkkauto.com>

Ce: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>;
claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Thin Thin,
Kindly be inform that we accept on the 100% liability on my client’s favour,
We would prapose for the LOR $120 / LOU 5100, kindly let us have your acceptance,

Thank you,

Best Regards,
Chang Chee Sing

Premium Autocare Centre

24 Benol Sactor, Singapore 629857

p. +65 6474 3323 1. +65 6264 6786

e. claims@premiumautocare.com.sg w. wWww.premiumautocare.com.sg



Premium Autocare Centre
The enly Auto body shop in South East Asia certified in Carbon Fibre Reinforced
oy gulyrnur repairs, aluminium and chassis straightening.

Email Disclaimer

This emad, inchuding ary sttachement, b confidential and may also be privilegsd

I yous have received it in error, pleass notify us immediately by reply emall and then delets this mesiage from your gystem
Please do not cogy it of use it for any purpose, or declode its contents or any attschment to any other person, Thank you

From: Thin Thin [LKKAuto) <thinthin@Ilkkauto.com>

Sent: Friday, 26 October 2018 11:16 AM

To: Claims PAC <claims@premiumautocare.com.sg>; Admin-D (LKKAuto) <admin-d @Ikkauto.com>; assignments
<assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@ |kkauto.com>

Subject: RE: ACCIDENT INVOLVING SIY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear and shall
proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033

From: Claims PAC <claim remiymautocare.com.sg>
Sent: Thursday, 25 October 2018 12:27 PM



To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments

<assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>;
claims@premiumautocare.com.s

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,
Any update ?

Best Regards,

Kee Slang
Claims Advisor

Premium Autocare Centre

24 Benol Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

e, claims@premiumautocare.com.sg w. www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
Polymer repairs, aluminium and chassis straightening.

Emall Disclaimer

This email, Inclyding amy attachment, iy confidential and may slic be privilpged

If yeu have recomed it in error, please notify us immediately by reply email and thon delete this message from your ystem.
Pleaks do Aot copy It of wse i for any purpose, o discioss its contents or any attachment to any other person. Thank you

Fram: Claims PAC <claim remiumautocare.com.sg>

Sent: Wednesday, 24 October 2018 2:59 PM

To: 'Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; 'Admin-D (LKKAuto)' <admin-d@Ilkkauto.com>; ‘assignments’
<assignments@lkkauto. >

Cc: "Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; 'Vivian Lau (LKKAuto)' <vivianiau@|kkauto.com>:
claims@premiumautocare.com.

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ual

Dear Thin Thin,
Attached Video evidence for your easy reference. Kindly advise liability clearance status asap.

Best Regards,

Kee Siang
Claims Advisor

Premium Autocare Centre
24 Benal Sector, Singapore 629857
p. +65 6474 3323 {. +65 6264 6786



e. claims@premlumautocare.com.sg  w. www.premiumautocare.com.sg

Premium Autocare Centre

The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced

Polymer repairs, aluminium and chassis straightening.
- _

Emall Disclaimers

Thie email incluging eoy attachment, a confidentiel and may also be prvileged.

W yau have received it In armoe, plesse notify us immediately by reply emall and then delate this message from your systen
Flease do not cogy it or use it lor any purpose, or disclose s cantents or any @ttachment to any ather persan, Thank yvou

From: Thin Thin (LKKAuto) <thinthin@ikkauto.com>

Sent: Tuesday, 23 October 2018 3:44 PM

To: Claims PAC <claims@premiumautocare.com.sg>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

"Without Prejudice”
Dear Kee Siang,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the
above mentioned case. There is no conclusive evidence to substantiate either party’s version.

We are in a course of investigating into the circumstances of the accident. After verifying further with our O we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, we would like to request the CCTV footage as stated in your client report in order to seek further
instruction from our principal.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims PAC <claim remi OCAre.com.sg>

Sent: Monday, 22 October 2018 9:58 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; Vivian Lau

(LKKAuto) <vivianlau@|kkauto.com>; claims@premiumautocare com.sg

4




Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,
Kindly advise on liability clearance status.

Best Regards,

Kee Siang
Claims Advisor

Premium Autocare Centra

24 Benol Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

e, claims@premiumautocare.COM.SE W. Www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
. Polymer repairs, aluminium and chassis straightening.

3 i . ]
1 "

Email Disclaimer
This emali, inclucting any attachrmest, iy confidential and may sl be privilzged
I you have r=ceived It in etror, please notify us immediately by reply email and then delete this messaps from your svatem

Please do not copy it or uss it far any purpose, or disclase s conTents or ary attachment 10 any other person. Thank Fou

From: Admin-D (LKKAuto) <admin-d @Ikkauto.com>

Sent: Wednesday, 17 October 2018 8:27 AM

To: claims@premiumautocare.com sg; assignments <assignments@Ikkauto.com>

Cc: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Mr.Chang,

MNoted, with thanks.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lud

Phone: 6841-1972 | emall: pssipnments @ kkauto.com | fax: 6256-47915
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #woz2-25 | 5{408933)

From: claims@premiumautocare.com.sg [mallto:claims@premiumautocare.com.sg)

Sent: Wednesday, 17 October 2018 8:19 AM

To: 'assignments’ <assignments@|kkauto.com>

Cc: 'Mei Kwan (LKKAuto)' <Meikwan@|kkauto.com>; Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; "Vivian Lau
5




(LKKAuto)' <vivianlau@|kkauto.com>; claims@premiumautocare.com.sg
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON

25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Nivitha,
Kindly cancel the survey arrangement today as cllent’s Is not available,

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre

14 Benoi Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

&. claims@premiumautocare.com.sg W, www.premiumautocare.com.sg

Premium Autocare Centre
Thu unlyAuto body shop in South East Asia certified in Carbon Fibre Reinforced

Emall Disclalmer

This emad, Incleding any attachment, s confldential and may also be privileged

i you have received B 0 error, please motify us immediately by reply #mail and then delete this message from your system
Flease do not coby it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Sent: Monday, 15 October 2018 10:24 AM

To: claims@premiumautocare.com.sg; assignments <assignments@lkkauto.com>

Ce: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Mr Chang,
Appointment confirmed survey on 17.10.2018 @ 11am [owner waiting) at 24 Benol Sector.

Best Regards,
Catherine | Admin
LKK Auto Consultants Pte Lid

Phone: 6741-8434 | emal: gssignmenis@|kkauio.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: claims@premiumautocare.com.sg [mailto:claims@premiumautocare.com.sg)]

Sent: Monday, 15 October, 2018 9:01 AM

To: 'Admin-D (LKKAuto)' <admin-d @|kkauto.com>; 'assignments’ <assignments@Ikkauto.com>

Cc: 'Mei Kwan (LKKAuto)' <Meikwan@|kkauto.com>; Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; "Vivian Lau
(LKKAuUto)' <vivianlau@lkkauto.com>; claims@premiumautocare.com.sg

[




Subject: RE: ACCIDENT INVOLVING SJY 8204 8 AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Nivitha,

Kindly re-arrange the survey appointment to this Wednesday ( 17/0ct @ 11am | owner waiting.

Thank you,

Best Regards,
Chang Chee Sing

Premium Autocare Centre

24 Benol Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

e. claims@premiumautocare.COmM.SE  W. Www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced

Email Disclaimar

This emmall, Including army attactment, s confidentisl and iay siso be privileged

I you kove received it in error, plesse notify us immediately by reply emall and then delete this message from your systen
Please do not copy it ar use it far any purpose; or disclose s contents or any attachment 10 any other person. Thank you

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Monday, 15 October 2018 8:28 AM

To: claims@premiumautocare.com.sg; assignments <assignments@lkkauto.com>

Ce: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; Thin Thin (LKKAuto) <thinthin@I|kkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Mr.Chang,

Noted, with thanks.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@ikkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: claims@premiumautocare.com.sg [mailto:claims@gpremiumautocare.com.sg]
Sent: Monday, 15 October 2018 8:18 AM

To: assignments <assignments@lkkauto.com>
Cc: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Vivian Lau

7



(LKKAuto) <vivianlau@lkkauto.com>; clai remiumautocare.com.s
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON

25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Nivitha,
Kindly cancel the survey arrangement today as cllent’s ls not available this week.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Benol Sactor, Singapore 629857

p.+b5 6474 3323 . +65 6264 6786
e, claims@premiumautocare.com.sg w. www.premlumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
Polymer repairs, aluminium and chassis straightening.

Emaill Disclaimer

This emall, including any attachmant, i confidential and may ailo be privileged

f yoiu e recelved it in error, please notify us immediately by ceply emisll and then delets thin message from your systemn
Plesse do not copy it ar use it for sny purpose. o disclose ia contenta or sny attachment to sy other peraon. Thank you

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Wednesday, 10 October 2018 9:02 AM

To: claims@premiumautocare.com.sg; assignments <assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Vivian Lau
(LKKAUto) <vivianlau@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Sir/Mdm,
Noted, with thanks.

Appointment, confirmed to next Monday ( 15/0ct @ 10am) .

BEST REGARDS,
GuNivitha | Admin
LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignmenis@ikkaulo.com | fax: 6256-4115
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308943)

From: claims@premiumautocare.com.sg [mailto:claims@premiumautocare com.sg)
Sent: Wednesday, 10 October 2018 8:00 AM




To: assignments <assignments@|kka m>

Ce: Mei Kwan (LKKAuto) <Melkwan@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@Ikkauto.com>; claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,
Kindly reschadule the survey appointment to next Monday [ 15/0ct @ 10am ) owner waiting.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre

24 Benoi Sector, Singapore 629857

p.+b65 6474 3323 f. +65 6264 6786

e, claims@premiumautocare.Com.sg W. WWW, premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
olymer repairs, aluminium and chassis straightening.

Email Disclaimer

This emall, including any attachment, is confidential snd may also be privileged

M you hove recelved 1t In error, please notify us immediately by reply mail and then delets this message from your syitem
Please do not copy 1 o wse it for any purpose, or disclose its contants or any attachment to any ather persan; Thank you

From: claims@premiumautocare.com.sg <claims@premiumautocare.com.sg>
Sent: Tuesday, 9 October 2018 9:52 AM

To: 'assignments’ <assignments@lkkauto.com>; 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Cc: 'Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; 'Vivian Lau (LKKAuto)' <vivianlau@|kkauto.com>; 'PAL Claim'
<claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4B40 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,

Kindly confirm the survey appointment for above mentioned vehicle on tomorrow | 10/0ct & 10am ) owner waiting.

Dear Mel Ewan,

Kindly be inform that we will pass the accident video footage to surveyor on tomarrow.

Thank you.

Best Regards,
Chang Chee Sing



Premium Autocare Centre

24 Banoi Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

e, claims@premlumautocare.Com.sg W. WWw.premiumautocars.com.sg

Premium Autocare Centre

The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
- Polymer repairs, aluminium and chassis straightening.
AT L "

Emall Disclaimer

Thit #mail, including any attachrment, & conllgantial and may &50 be preefisged
If you hive recaned 11 in errod, plaass notify wi immediately by reply emal and then delete this message from your wystem
Please do not cogy it or use it for any purpode, or disclose it conternt or any attschment to any other person. Thank you

From: claims@premiumautocare.com.sg <claims@premiumautocare.com.sg>

Sent: Friday, 28 September 2018 3:12 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.coms

Cc: 'Thin Thin (LKKAuto)' <thinthin@Ilkkauto.com=; "Vivian Lau (LKKAuto)' <vivianlau@|kkauto.coms; 'Admin A'
<admin-a@lkkauto.com>; 'assignments’ <assignments@|kkauto.com>; claim remiumautocare.com.
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Mel Kwan,
Please refer to the video footage and review the case.

Thank you,

Best Regards,
Chang Chee Sing

Premium Autocare Centre

24 Benoi Sector, Singapore 629857

p. =65 6474 3323 f. +65 6264 6786

e. claims@premiumautocare.com.sg wW. www,.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
lyrmar_ repairs, aluminium and chassis straightening.

Email Disclaimar

This ernall, including any stiachment, s confldentisl snd may slso be priviieged

I pou howve received |t in error, please notify us immediately by reply email and then delete this message from your system
Please do not copy | or wse it for any purpose, o disclose it contants or any attachment to any other person. Thank yow
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From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.comz
Sent: Friday, 28 September 2018 2:40 PM
remiumautocare.com.
Cc: Thin Thin (LKKAuto) <thinthin@ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@ikkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assipnments@Ikkauto com>
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON

25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that we are currently

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.
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Please provide us the following evidence l.e. video, scene photo and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360,
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Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Litd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claim remiumautocare.com.sg <claims@premiumautocare.com.sg>

Sent: Tuesday, 25 September, 2018 2:36 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>; 5G AXA Insurance SM Claims
Service Team <cst@axa.com.sg>

Cc: claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/098/2018

Dear all,

Kindly assist in the liabllity clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Benol Secror, Singapore 629857

p. +65 6474 3323 1. +65 6264 6786
e. claims@premiumautocare.com.sg w. www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
~ Polymer repairs, aluminium and chassis straightening.
by T | i

o Il 2B . -l

Email Disclaimaer

This amall, Including any attachment, & confidential @nd may also b privileged

IF youl have received It in error, please notify us immediately by reply email and then delete this message from your system
Plaase do not copy It or wse it for any purpose, or disclo=e its comtents or any attachment to any other person, Thank you

12



This email has been checked for viruses by AVG antivirus software.,
. AVG WWW.BVE. ”
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To: SG AXA Insurance SM AXA SGP - Motor Survey <motor survey@axa.com.sg>; G AXA Insurance 5M Claims
Service Team <cst@axa.com.sg>

Cc: claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING 5JY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

Thank you,

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Beno| Sector, Singapore 629857
p. +65 6474 3323 f. +65 6264 6786

. claims@premiumautocare.com.sg  W. WwWw.premiumautocare.com.sg

Premium Autocare Centre
- The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
- Polymer repairs, aluminium and chassis straightening.

Email Disclaimer

This emuiil, kgbutbing amy attachment, 15 conficdential and may also be preleged

I you have received i in enor, please notify ul mmediately by reply ameil and then delete this messaae from your systmm
Fleaie do not capy 1t or usa it for any parpose, or dikchose [ts contents of any attachment to any other parsan: Thank yoiu

This email has been checked for viruses by AVG antivirus software
WY AV CO
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/272018 Claim Partal

LKK AUTD CONSULTANTS FTE LTD TP » M

« Service Request Details

Claim
SEMOOX4Z

Reference

None ¢
oss Date il
S as C 'J'ﬁ‘?

September 25, 2018 j"’l‘fu

Request Date WB

September 27, 2018

Due Date
October 4, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
3JY8204B

Make
TPVD MITSUBISHI

hitps:/ivp.smariclaims.axa.com.sg/claim-portalihimlfindex-vendor-service-requests, himigiservice-requesta/?serviceRequestNumber=72306 12



gr271208 Claim Ponal

. Model
LﬁNCERd.E MIVEC SPORTS AT ABS D/AB (A)

Service Address

Primary Contact/Insured

TEQ PENG SOON
BLK 576 WOODLANDS DRIVE 16, #11-518, 730576, Singapore

PSTEO2802@HOTMAIL.COM

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions

Mugsapne Inveices History Documents Assessment Metncs MNotes

hllpuu’h-rp.m.mmqﬁdﬂhﬂMMﬂnWﬂlmmumhmmmmmeﬂm



Hsiao Tung !LKKAutu]

From: Claims PAC <claims@premiumautocare.com.sg>

Sent: Saturday, 16 February 2019 1:36 PM

To: Thin Thin (LKKAuto); Admin-D (LKKAuto); assignments; rasul@Ikk.com.sg

Cc Mei Kwan (LKKAuto); Vivian Lau (LKKAuto); claims@ premiumautocare.com.sg

Subject: RE FINAL REVISION : ACCIDENT INVOLVING SJY B204 B AND YOUR INSURED SLA
4840 T (AXA INSURANCE) DATED ON 25/09/2018 LKK REF: CC4/A5M1B8017662/ua3

Attachments: SJY 8204 B - REVISED EST.pdf

Dear Rasul,

Revised estimate is attached.
Please confirm repair cost of $3,760.00 @ 5 days of repairs.
Your early closure is greatly appreciated.

Best Regards,
Kee Slang

Premium Autocare Centre

24 Benoi Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

e, claims@premiumautocare.com.sg w. www.premlumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
- Polymer repairs, aluminium and chassis straightening.
.=

[ - L]

Emall Disclaimer

This emali Incleding any attachment, |§ confidential snd may also be o wlr_s:*:r

{ you have receved I s ermar, plEase r=.11|"; us Immadiately by reply amadl and then dalets thnn message from your Eyiiem
Plaase do not cooy it or use it for any purpodse, or discloe 1t contomta or any attachment b any othet person. Thank you

From: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Sent: Friday, 26 October 2018 4:24 PM

To: claims@premiumautocare.com.sg; Admin-D (LKKAuto) <admin-d@lkkauto.com=>; assignments
<assignments@lkkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Hi Chang Chee Sing,

* This e-mail is on 'without prejudice’ basis which does not amount to an authorisation of repair to your
client’s vehicle.



¢ The final repair cost is subjected to the consistency of the damages according to the nature of the

accident.
The days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

All finalisation is subject to our Principal insurer's approval.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pre Lid
Phone: 6841-2360 | email: thinthin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q080133)

From: claims@premiumautocare.com.sg <claims@premiumautocare.com.sg>

Sent: Friday, 26 October 2018 4:21 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ikkauto.com>

Ce: Mel Kwan (LKKAuto) sMelkwan@lkkauto.com>; Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>;
claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ual

Dear Thin Thin,
Kindly be inform that we accept on the 100% liability on my client’s favour,
We would propose for the LOR $120 / LOU 5100, kindly et us have your acceptance.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Benoi Sector, Singapore 6X9857

p. +65 6474 3323 f. +65 6264 6786
e. claims@premiumautocare.com.sg W. Www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto bedy shop in South East Asia certified in Carbon Fibre Reinforced
repairs, aluminium and chassis straightening.

]

Polymer

Emall Disclaimer

This amall, inchiding ary attachment, is confidential and may alse be prvieged

I you have received i1 in error, please notity ug immediately by reply email and then delete this message fram your system
Please do not copy it or use 1t for any purposa, or dechose Ity contents or Bny atachment 0 By other pervon. Thank vou

From: Thin Thin [LKKAuto) <thinthin@lkkauto.com>

Sent: Friday, 26 October 2018 11:16 AM

To: Claims PAC <claims@premiumautocare.com.sg>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; assignments
<assignments@lkkauto.com>




Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto com>
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

WITHOUT PREJUDICE”
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear and shall
proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter{s) in respect of this accident nar should it be binding in any other related
claims.”

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email; thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033

From: Claims PAC <claim remium are.com.sg>

Sent: Thursday, 25 October 2018 12:27 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>;
claims@premiumautocare.com.

Subject: RE: ACCIDENT INVOLVING SIY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,
Any update ?

Best Regards,

Kee Siang
Claims Advisor

Premium Autocare Centre

24 Benol Sector, Singapare 629857

p. +65 6474 3323 f. +65 6264 6786

e, claims@premiumautocare.com.sg w. www.premiumautocare.com.sg



Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
- 'golymar repairs, aluminium and chassis straightening.
— i "

Emall Dlsclaimar

This email INCILEING BTy STIACTTENT, 1§ confideniisl and may also be PIWVIREED
W wesld hage recsived I8 1A error, plesie nolify W |rr|rnpdl.rf{l|l,- by reply ema | geadd Lheen dulels this mewsage frarm your pyriem
Please do not cogy It or we it for any purpose, or disciose its contamnts or any attachmedt 1o any othar pérson, Thank you

From: Claims PAC <claims@premiumautocare.com.sg>

Sent: Wednesday, 24 October 2018 2:59 PM

To: Thin Thin (LKKAuto)' <thinthin@lkkauto.com>; 'Admin-D (LKKAuto)' <admin-d @Ikkauto.com>; 'assignments’
<assignmentsi@|kkauto.com=>

Cc: 'Mel Kwan (LKKAuto)' «<Meikwan@lkkauto.coms>; "Vivian Lau (LKKAuto)' <vivianlau@lkkauto.coms;
tlaims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ual

Dear Thin Thin,
Attached Video evidence for your easy reference. Kindly advise liability clearance status asap.

Best Regards,

Kee Siang
Claims Advisor

Premium Autocare Centre

24 Bengl S5ector, Singapore 629857

p. +65 6474 3323 1. +65 6264 6786

e. claims@premlumautocare.com.sg w. www.premlumautocare.com.sg

Premium Autocare Centre
The only Auto bedy shop in South East Asia certified in Carbon Fibre Reinforced
_Polymer repairs, aluminium and chassis straightening.

]

Emall Dlsclaimer

This amail, including any attachment, i4 confidenatial and may alsa ba privileged

W yeru have recsived it n error, plesse motity ud emedianely by reply vl @nd ihven delista this message from yoar system
Plemse do not copy It or use i for any purpose, or discloss ita contents or soy sttachment ta any ather persan. Thank you

From: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Sent: Tuesday, 23 October 2018 3:44 PM




To: Claims PAC <claims@premiumautocare.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments
<assignments@lkkauto.com>

Cc: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkk .com>

Subject: RE: ACCIDENT INVOLVING 5JY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

“Without Prejudice”
Dear Kee Siang,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the
above mentioned case. There is no conclusive evidence to substantiate either party’s version.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, we would like to request the CCTV footage as stated in your client report in order to seek further
instruction from our principal.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Fte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Claims PAC <claim remiuma are.com.sg>

Sent: Monday, 22 October 2018 9:58 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Vivian Lau

(LKKAuto) <vivianlau@lkkauto.com>; claims@premiumautocare.com.sg
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,
Kindly advise on liability clearance status.
Best Regards,

Kee Siang
Claims Advisor

Premium Autocare Centre

24 Benol Sector, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

e, claims@premiumautocare.com.sg W. Www.premiumautocare.com.sg



Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
~ Polymer repairs, aluminium and chassis straightening.

[ ]

Ermail Disclairmer
Thin ermail inchading amy Ftactrment, 8 confidential #nd may sho b= .'-'r'».:-lt-sr:
M youi hve received It In errar, please notify us immediately by reply email and then delete this message from your system

Pleasa do not Copy It or use it for any purpose, or dischose [ contents or any atiachmeent (o any other person. Thank you

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 17 October 2018 8:27 AM

To: claims@premiumautocare.com.sg; assighments <assipgnments@Ikkauto.com>

Cc: Mel Kwan (LKKAuto) <Melkwan@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com=; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.caoms

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ual

Dear Mr.Chang,

Noted, with thanks.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gesignments@lkkauto.com | fox: 6256-4915
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #az-25 | S(4089:143)

From: claims@premiumautocare.com.sg [mallto:claims@premiumautocare.com.
Sent: Wednesday, 17 October 2018 8:19 AM

To: 'assignments’ <assignments@lkkauto com>

Ce: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.comz; Thin Thin (LKKAuto)' <thinthin@lkkauto.com=; 'Vivian Lau
[LKKAuto)' <vivianlau@lkkauto.com>; claims@ premiumautocare com. sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED 5LA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ual

Dear Nivitha,
Kindly cancel the survey arrangement today as client’s is not available.
Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Benoi Sector, Singapore BZ9857
p. +65 6474 3323 f. +65 6264 6786



e. claims@premiumautocare.com.sg W. www.premiumautocare.com.sg

Premium Autocare Centre
~ The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
" ,:'_Enlymurrapah aluminium and chassis straightening.
= e .

- 1 -

Emall Disclaimer

This emaul, inclading any attachment, o confidential and may alsa be prvileged

If you have recanoed it in errar, please notify us immediataly by reply email and then delete this message from your system
Plasse do not copy it or use it for Bny purposs, of dincioss ity contems of Bhy Attachment to any other peron, Thank you

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Monday, 15 October 2018 10:24 AM

To: claims@premiumautocare.com.sg; assignments <assignments@Ikkauto.com>

Cc: Mei Kwan (LKKAuto) <Melkwan@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING 5JY 8204 B AND YOUR INSURED 5LA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Mr Chang,
Appointment confirmed survey on 17.10.2018 @ 11am (owner waiting) at 24 Benoi Sector.

Best Regards,

Catherine | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408931)

From: claims@premiumautocare.com.sg [mailto:claims@premiumautocare.com.sg]
Sent: Monday, 15 October, 2018 9:01 AM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; ‘assignments’ <assignments@Ikkauto.com>

Cc: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>: "Vivian Lau
(LKKAuto)' <vivianlau@lkkauto.com>; claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Nivitha,

Kindly re-arrange the survey appointment to this Wednesday | 17/0ct @ 11am ) owner waiting.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Benai Sector, Singapore 629857



p. +65 6474 3323 [, +65 6264 6786
e, claims@premiumautocare.com.sg W, www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
lymer repairs, aluminium and chassis straightening.

-~ ]

Emall Disclaimer

This mmadl, inchuding amy EttEchment, I3 confidential and mvy aiso be prvilsgen

I you have received I in srmorn, please notity o immediatety by reply emal and then delete this messags from your system
Please da not copy i of use It Tor sny purpase, or disclode It contents or any attachrment to sny other person. Thank you

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Monday, 15 October 2018 8:28 AM

To: claims@premiumautocare.com.sg; assignments <assignments@Ikkauto.com>

Cc: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com=>; Thin Thin (LEKAuto) <thinthin@lkkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF; CC4/ASM18017662/ual

Dear Mr.Chang,

Noted, with thanks.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: gesignments@|kkauto.com | fax: ba56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080733)

From: claims@premiumautocare.com.sg [mailto:claims@premiumautocare.com.sg)
Sent: Monday, 15 October 2018 8:18 AM

To: assignments <assi ents@lkkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.com>; claims@premiumautocare com.sg

Subject: RE: ACCIDENT INVOLVING SIY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ual

Dear Mivitha,
Kindly cancel the survey arrangement today as client’s |s not available this week.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
14 Benoi Sector, Singapore 629857



p. +65 6474 3323 {. +65 6264 6786
e, clalms@premiumautocare.com.sg W. Www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
Polymer repairs, aluminium and chassis straightening.

- H

Emall Disclaimer

Thin emai, Including any attachment, s confidantial snd may alio be prvileged

W pal hiver received 1| o errar, pleade motily Us immediately by reply #mall and then delebe this message from youl system
Please do not copy It or use it for any purpose. or disckose ith contents or any sttachment to sny other person. Thank you

From: Admin-D (LKKAuto) <admin-d @ |kkauto.com>

Sent: Wednesday, 10 October 2018 9:02 AM

To: claims@premiumautocare.com.sg; assignments <assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwani@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com=; Vivian Lau

(LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Sir/Mdm,
Noted, with thanks.

Appointment, confirmed to next Monday ( 15/0ct @ 10am) .

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email; pesignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: claims@premiumautocare.com.sg [mailto:claims@premiumautocare.com.si)

Sent: Wednesday, 10 October 2018 8:00 AM

To: assignments <assignments@|kkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com=; Thin Thin (LKKAuto) <thinthin@ lkkauto.caom>; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.com>; claims@premiumautocare.com.sg

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED 5LA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,
Kindly reschedule the survey appointment to next Monday | 15/0ct @ 10am | owner walting.

Thank you.

Best Regards,
Chang Chee Sing



Premium Autocare Centre

24 Benpl Sactor, Singapore 629857

p. +65 6474 3323 f. +65 6264 6786

&. claims@premiumautocare.com.sg w. www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
Polymer repairs, aluminium and chassis straightening.
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Email Disclaimer

Thi &l InCludmg anmy FHTECTment, |8 confidential and Moy Bl50 be proviegsd

vyl have recened it m error, please metrly uws mmediately by reply gl snd then delete this massags from your systam
Pleise do not copy it or use It for any purpose. or disciose 8 contents or sny sitachment to sny other parson. Thank you

From: claims@premiumautocare.com.sg <claims@premlumautocare. com.sg>

Sent: Tuesday, 9 October 2018 9:52 AM

To: 'assignments’ <assignments@Ikkauto.com>; "Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Cc: 'Thin Thin (LKKAuto)' <thinthin@lkkauto.com>; 'Vivian Lau (LKKAuto)' <vivianlau@I|kkauto.com>; 'PAL Claim'
<claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T {AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear all,

Kindly confirm the survey appointment for above mentioned vehicle on tomorrow | 10/Oct @ 10am | owner waiting.

Dear Mel Kwan,

Kindly be inform that we will pass the accident video footage to surveyor on tomarrow,
Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre
24 Benoi Sactor, Singapore B29E57

p. +65 5474 3323 . +65 6264 6786
e. claims@premiumautocare.com.sg w. www.premiumautocare.com.sg

Premium Autocare Centre
~ The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
— Eolyrmr repairs, aluminium and chassis straightening.

s ) 9N - v
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Emall Disclaimer

This email, sncluding any attachment, & confidential and may also be prvileged

I pou hawe received it in error, please notily us immediately by reply @mall and then delete this message from your system
Pliease do not copy i or usa i for any purposs, or discloss i contents or &y attachiment 1o any other pemon. Thank you

From: claims@premiumautocare.com.sg <claims@premiumautocare.com.sg>
Sent: Friday, 28 September 2018 3:12 PM

To: 'Mei Kwan [LKKAuto)' <Meikwan@Ikkauto.com>

Ce: 'Thin Thin (LKKAuto)' <thinthin@|kkauto.com>; "Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>; ‘Admin A'
<admin-a@Ilkkauto.com>; 'assignments’ <assignments@|kkauto.com>; claims@premiumautacare.com.sg
Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

Dear Mei Kwan,
Please refer to the video footage and review the case.

Thank you.

Best Regards,
Chang Chee Sing

Premium Autocare Centre

24 Benol 5actor, Singapore 629857

p. +65 6474 3323 f. 465 6264 6786

e. claims@premiumautocare.com.sg w. www.premiumautocare.com.sg

Premium Autocare Centre
- The only Auto bedy shop in South East Asia certified in Carbon Fibre Reinforced
- iE Polymer repairs, aluminium and chassis straightening.

- _ B

Email Disclaimer

This gmil, including any sttschement, b3 confidential and may alao be privilpged

¥ o have received it in Erra, p|! FETd I'PDI:II', ut immedialely by reply emall and then delele this massuge from your system
Flease do not copy i or use I for any purpose, of disclose its contems or @y attachment to any other persoan, Thank you

From: Mei Kwan (LKKAuto) <Meikwan @ |kkauto.com>

Sent: Friday, 28 September 2018 2:40 PM

To: claims@premiumautocare.com.sg

Cc: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SJY 8204 B AND YOUR INSURED SLA 4840 T (AXA INSURANCE) DATED ON
25/09/2018 *** LKK REF: CC4/ASM18017662/ua3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

1



S0/2018 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD [TP) - Manu

Re<MAND IA> - S8M0O0X4Z [ACCIDEN | VOLVIN
< S[A4840T (O smzma?'?)s Bthers 25/09/2018

Type
@ Question

Message
Hi, please offer $50 per day for 5 days to downtime and may proceed with COR.

hitps:iivp smariclaims. axs com sg/claim-partaliitmilindex-vendor-service-requests. himi#servica-requests/view-message/?serviceRequesiNumber=72... 11



Premium Autocare Centre

AXA Insurance Singapore Pte Ltd Lim Kee Siang
B Shenton Way 6474 3323
827-01 AXA Tower 6264 6786
Singapore 068811 claims@premiumautocare.com.sg
Motor Claims De Body & Paint Dept
Yr Ref: SLA T PAC/TPI0042/2018/CCS

|5 July 2019

Dear Sir/Mdm, 1
RE: INSURANCE CLAIM FOR SJY 8204 B, MITSUBISHI LANCER 1.5

With reference 1o the above-mentioned vehicle: SJY 8204 B
Claimant: MR. LOOI KA MANT
Please find the related document as per attached.

1. A copy of the Original invoice no. 15000344 — 5% 1.686.15
A copy of the Discharge Voucher duly signed by client

A copy of the Letter of Authorisation duly signed by client
Laoss of Use — S$400.00 (S$80.00 X § days)

Third Party Search via Merimem — S82.00

3 & W )

Besed on the above document, we would appreciate you could expedite the
payment soonest possible.

I you require any further clarification, please do not hesitate to contact me at
6474 3323,

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Manager

Encls

AXA - SIY B2 B

from
Telaphone +85-
Teietax  +85
EMtail

Cur department
Dur Raf

Your Ael

Date

ot pages

Pramium Autocars Centra
24 Benogl Seclor
Singapore 828857

Telephone (65) 6474 3323
Teletax  (65) 6264 6766



Thin Fhin (LKKAuto)

From: Thin Thin [LEKAutoD)

Sent: Wednesday, 24 October 2018 3:33 PM

To: ‘pstec2B02@hotmall.com’

Ce: Admin A Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLA 4B40T / SJY B204B AND OTHERS ALONG PIE TOWARDS
TUAS ON 25/09/2018

| [ 747 -

Sdm BE B Plo Lig

2| UBEAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315
24 OCTOBER 2018

TEO PENG SOON :

APT BLK 576 WOODLANDS DRIVE 16
#11-518

SINGAPORE 730576

Dear SirfMadam,

OUR REF  : CC4/ASM18017662/ua3
YOUR REF : SLA 4840T

ACCIDENT INVOLVING SLA 4840T / SJY 8204B AND OTHERS ALONG PIE TOWARDS TUAS ON
25/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy

We have received a claim from M/s PREMIUM AUTOMOBILES PTE LTD acting on behalf of the owner of
SJY B204B against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties (chain collision) where your vehicle was
last vehicle, we are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) will be withheld for the time being, pending for the final
allocation of liability

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to cs-a@Ikkauto.com

within 7 days from the date of this letter if not provided at our reporting centre The list below is not all inclusive
and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)

1



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their nights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at cs-a@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX. 6741 4108

Email: thinthin@lkkauto.com

Ce AXA Insurance Pte Lid
(Motor Claims Dept)



Your Ref: SLA4B40T
PAC/TP/0042/201B/CCS
10Nov 2018

Mr. Looi Ka Mant

Blk 205 Toa Payoh North
#07-1185

Singapore 310205

AXA Insurance Singapore Pte Ltd
B Shentan Way

827-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept

Dear SirfMdm,

ACCIDENT INVOLVING VEHICLES S]Y 8204 B & SLA 4840T
ALONG PIE TOWARD TUAS (ACC NEAR TOH GUAN)
ON 25 SEPT 2018.

[ am the registered owner of SI¥Y 8204 B,

I confirmed that I will be claiming for Loss of Usages / Rental Charges and hereby
authorized your esteemed company to settle the repair bill and Loss of Usages / Rental
Charges and directly with Premium Autocare Centre.

Your kind attention will be greatly appreciated.

Yours faithfully,
— /

Mr. Looi Ka Mant

Copy to Norah Khal, Premium Autocare Centre



AXA THIRD PARTY DIRECT SETTLEMENT

| wehide No: SLA 48407 [insd veh]
SIY 82048 [TP veh| | Modsl: mq ¥ U'LW l.{
Date of Acodent/ Time: ZERTITE
Aepan Estmate -3 4 cai 55
Final Bepair Cost 5 3,688.15| -
Lot ol Lise B 250.00 (05 dayeat S £p poper day
Rental 1 any) & daye ot 3 per diy
LTA / GlA Search Fee 5
Dthers 5 200
5
Final Settlenent Sum 1 303811
Payee Name :  Pramum Autocars Centre
ks Third Party Warkshop GIA Registered? (X1 YES | | NO  (Windly indicate below]
&) For Non GIA Reghtered Workshop: Agresd Liahifity a1 ]
B) For GIA Regitared Waorkshop: BOLA Applicabile: ¥ BOLA Sconario No 28
BOLA Lisbility _ 100 [%] Assessed Liability "] 60 [
* Agsegred Liotiiity fo be filled only for cham cotiitons and for coir whete BOLA does naf apnly
Remaiky
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable ta rental claim - All document are to be submitted with thi settlement confirmatian. In the event, remtal
agreemment [ invoices are mot received within 7 dops of this sgned confirmation, we will sutomatically revert to low of use claim
per the NIMA rates

We/l canfirmad that this is a full and final settement that we and or our clent have/had/has sgainst you (AXA and thei
policyholder fauthorised driver tortfeasor) for any and all lowes [past/presentffuture) arising from this sccident

We confirmed that we have the suthority of our dlient to act forand on their behall i this accident

— i

—

Srature af whrkshap TEpTEIents
Name of Representgtive A
D = -

W)

—
Signature of Witness / Workshop stamp (i applicable)
; Mame of Witness damaa 22 Tk
» " 5 Date g = 3

Wb

L

of AXA" s surveyorfrepresentalive:
of AXA"S surveyor [Aepresentative

Date: Wl '1\“ lq

AXA insurance Pie Lwd [Company Reg. koo 199903512W)
B Shasryieary Wy 820-0] AKA Tower Singapors 0GR81 1
AXA Custormer Centre #01-2137
Telephone +65 GARD LBEA - Jwa comoag

g |




Premium Autocare Centre

Callmion Repar Contre Algxangra Reporting Centre

> Herni G LI R
L= Erpapsrn - hiliie
Masrs Tatmohons 4761073 W Tomyrore SRR
Ml Tatehan G T Moo Tolwte  S4T91003
Cc INS TAX INVOICE
Page 1 11:23 Company Reg. No. 201009676M
G5T Reg. No. 201009676M
AXR Insurance Eingspors Pre Ltd . -
MOTER CLAIN DEGT Invoice: 15000344 Account: anoos ”
8 Shentor wWa
B2T-01, AXA ¥m: Date : 11/0v/2018 AdA Insurance Singaporw Poe Lod
Bingapore 068813 :"'-"{":: mr:_i'“"
L ] ' - nton
LLE THH Order ;| =rvaaoan #37-01, AXA Tower
Bingapore 0EAALY
Term : 310
Regn No: srvezcas (v 237} Regn Date: 8s/10/2018 Mileage: 1244c3 WIP No.: z03m
Model: MITHBIGN] LANCER 1.5 HIVEC gp Chassis; awvercyzaauoocsiy Engine: sasioiaesss Dept: »
You have been assisted by :- Chang Chee Sing 11 1
Details Oty Unit Price Amount
5 BOITHORE "y §0.00 1.00 £0,00
TO REMOVE AND TRANSFER FRONT BUMFER WIRE HARNESS.
CHECE PUmCTION.
B SURLET 1 35.00 1.600 35.00
TO BUFFLY VEHICLE WUMHER PLATE.
[ BOOTWORK M. 300.00 1.00 100,80
T0 DISMANTLE AND RENEW FRONT BUMPER. RE-ONOANISE
FRONT CRASH MANAGEMENT COMPOMENTS. MEIMSTALL ALL
PARTE PEMOVED,
8 BODYWORE i $00.00 1.00 IND.00
TO EESFEAY FRONT BUMPER AMD mnn SPOILER
s BOCYWORE 52.00 1.00 50.00
TC REMOVE AND TRANEFEN RERE mm WIRE HANNESS.
CHECY, FuNCTION,
8 BCLTTWERE 300.00 1.00 300.00
TO DIGMANTLE AND NENEW REAN lmrn FE-CROANISE
REAR CRASH MAMASEMEWT COMPOMENTS. MEINSTALL AL
PARTE REMOVED.
5 DODYWomRE L TT T 1.00 3IN0.00
TO RESFRAY REAR BUMPER AND mm SporiEm
] BOOTRTRE H 20.00 1.o00 138,00
TO CARRY OUT DIAGNGSTIC CHECE.
x II-MLE40OTISE FRONT BUMIER 1.00 750.00 750. 00
X EJ-MLT4SOADSY BADIATOR GRILLE 1.00 280,00 280, 00
x ZT-MLE41ORE IS REAR BIMPER .00 700,00 706. 00
X LI-TH909811501] BIMFEE SET CLIP z.00 50.00 190.00
Parts  1,830.00 Sub-Total 3,445.00
Labour 0.00 ;..utt-"
Suhler 1,815 00 \
rovv 0.00 uf.',‘ Y e GST b
Lubricant 0.oo B J =
I Grand Total 129923
i
Received by Fot & on behalf of

Premiums Autocare Centre
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Rafflas Quay #1800, Singapora 048580
INSURANCE Prone: +65622¢ 0010 Fax. +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to S5pm
GST Registration Na: M400017735

LS Msalndlzi oM QENTIE
Third Party Insurer Enquiry
Cur Ral No. GR-1B-147798
Uate ol Reguest. 25/09/2018 Your Rel Na: Online Purchase
Feomium Autocan Centre
24 Bunol Soctor
Singapore 629857

Daar SirfMadam

Enguiry Date 25/08/2018

Enauiry By Chang Chee Sing

TP Vahicia No. SLALRAOT

Arridin] Date 25/08/2018

Enguiry Result

[TP Vehicie No. Insurer Pariod of Insurance Insurer Tel. No.
|SLALBADT AXA Insurance Ple Lid 02/03/2018-01/03/2019 6338 7288
ek Youa

The iriagpes provided (o you are taken (rom te original reports lorearded to (e conlie by ihe members ol the General Insurancs Associalion ol
Hirghpote and we Lako no responsiniily for thoir accuracy or conlents and shall be under no finbility whalsosver for any loss or damags arising out of
o i conneslion with the reports or their images

Thes b o compuiel genarated dogument and requires no signalure.

Ity singapore mosiman com/slaims/indes cfm7hsabox=MTHzaséfusescton=dep_geninviprefio=192601 1ACFID=41185354ACFTOKEN=T4]. 14
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.+ GENERAL
~ INSURANCE

ASSOCIATION
t=LUHDS MANAGEMENT CENTRE

Dur Ref No GR-18-147796
Date of Request 25/09/2018

Premium Aulocare Centre
4 Benoi Secior

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580

Phona: +65 6224 0010 Fax: +65 6224 0030

Operaling Hours: Monday lo Friday 9am to Spm

GST Registration No: M&00017735

TAX INVOICE

Your Raf Na Online Purchasa

Singapore 629857

Dear SivMadam,

Engumry Cnto 250972018

Enguiry By Chang Ches Sing

I Vehicle No. SLA4B40T

Accidont Date 25/08/2018

IDESCRIPTION ’ AMOUNT (S$)

TP Insurer Enguiry 147
GST Amount 0.°3
Total Amount Due (GST Inclusive) 2.00

Thank You,

Thisiza :umput'ur penerated documen! and requires no signatura.

For GIARMC Official use.
Cate
|X] GIRO | | Cash | | Chaque

ity wingepore, marimen. comvciamadindos. ofm Hussbox=MTRsas& fussncton~dsp_genimiplrefid=1826011ACFI0=411B5354ACFTOREN=TdD

17
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 19280T198R GST Reg. Ne. 19-9607198-R

Afflliated to Fedaration Intarnationale Des Experts En Autamobllas

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref CCA/ASM1B017B62/R 1walq2

Date: 06-08-2018

LT

ATTN.JAS TAN Code  ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLA 48407 Veh. Inspected SJY B204B
Policy No, VPA/P2077430 Coverage ($) 0.00
Claim No. SBMO0X4Z Excess ($) 0.00
Assign From Assign Date 27/09/2018
2. Vehicle Particulars & Condition 7’
Make & Model MITSUBISHI LANCER 1.5 c.c 1499
Engine No. HIDDEN Year of Reg. 2010
Chassis No. JMYSRCY2AALIDD0E11 Colour GREY
Odometer 123558 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 DUNLOP B mm
L/H Front Tyre |[205/55R16 DUNLOP & mm
R/H Rear Tyre |[205/55R16 DUNLOP & mm
L/H Rear Tyre |205/55 R16 DUNLOP & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S AND REAR N/S PORTION.
DAMAGES SEE DETAILS.
B. General Information
Accident Date  25/09/2018 |Inspar.tiun Date 19/10/2018
Survey held at PREMIUM AUTOCARE CENTRE
24 BENOI SECTOR SINGAPORE 629857
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

*

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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LKK Auto Consultants Pte Ltd

Bl s 2 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL® 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607198-R Page No'1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5JY B204B »
Qty Description of Parts Condition WE::E;:;B{EH Qur "g%“m
REPLACEMENT OF PARTS
1|FRONT BUMPER (SN) (CONSISTENT) DEFORMED 750.00 T50.00
1|RADIATOR GRILLE (SN) (CONSISTENT) CRACKED 280.00 280.00
1|FRONT BUMPER LOWER GRILLE [SN) (CONSISTENT) SERVICEABLE 150.00 -
2|FRONT BUMPER RETAINER-LH/RH (SN) (CONSISTENT) |SERVICEABLE 100.00 :
~ 10|FRONT BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 50.00 50.00
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 700.00 700.00
~ 2|REAR BUMPER RETAINER -LH/RH (SN) (CONSISTENT) SERVICEABLE 100.00 -
10|REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 50.00 50.00
1 HNI%:AS BUMPER LOWER SPOILER (SN) (CONSISTENT)  |SERVICEABLE
(
1|REAR BUMPER LIGHT REFLECTOR -LH (SN) SERVICEABLE 30.00
(CONSISTENT) L
1|FRONT NO.PLATE WITH HOLDER (SM) ([CONSISTENT) BENT 35.00 35.00
2.245.00 1,865.00
LABOUR
TO REMOVE AND TRANSFER FRONT BUMPER WIRE 50.00 50.00
HARNESS .CHECK FUNCTION.
TO DISMANTLE AND RENEW FRONT BUMPER .RE- 400.00 300.00
ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED.
TO RESPRAY FRONT BUMPER AND LOWER SPOILER 500.00 380.00
TO REMOVE AND TRANSFER REAR BUMPER WIRE 50.00 50.00
HARMESS CHECK FUNCTION
TO DISMANTLE AND RENEW REAR BUMPER .RE- 400.00 300.00
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL REMOVED PARTS.
TO RESPRAY REAR BUMPER AND LOWER SPOILER 500.00 380.00
TO CARRY QUT DIAGNOSTIC CHECK . 120.00 120.00
2,020.00 1,580.00
GRAND TOTAL 4,265.00 l.ﬂﬁ.ﬂy

Report Ref No. CC4/ASM1B0D17662/R 1wa3q2




- N .
i IBE =3
Page No..2 of 2
[ RECOMMENDED COST OF REPAIRS [ [ | 344500
Report RefNo. CC4/ASM18017662/R1wa3q2 /

w7 r

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assassor Automotive Assessor

CHSCLAIMER OF LIABILITY TD THIRD PARTIES: - This Bepart s mace salely for the uss and bonafit of the Client named on the front page of this Report.
o Bakdlity ol Kl
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