IS

LS, CASE OWKER,

LEK:
DAL,

Nhy

Rurveyin;

‘ cchmmm %)ﬂﬂ ‘\l‘ﬁl’

DO

Drate £ Timae

Pre-assign / CCU S FTE

Insured Yehicle Mo,

Clazm Mo,

Name of Insuncd

SLR WYV
m

Wz |

Registered in Merimen

596 (b0eY15h

W ﬁlt“f

Palicy MNa,

Alkbs YD

Insured Tel No.

Excess Sec 11 285

Mt wlh

HP; : Make § Model
DA 14' H h. £ Place of Accidemt

Byl m

[s driver the owner? L XYES ‘@

If WEY, Diriver Name ! Age ) Hy r’“ ﬁl!u.

v

Nature of Accident :

e

GG gl

M GEA REPORT:

{NO : TP GIA REPORT; {_;)1 NO

Dirjver Tel Mo : Wil t’E.}.’ MO ) Insured Liakiliy - % Final ? Yes /! Na
TR e h [
INSRS: IMSRE: INSKE; INSRS:
WEP WA WEP — WEP,
Tel w Tal: Tel : Tel
Laubility Linbality ; Liability : Lawhilaty -
RMES RMKS RMEKS: RMES:

Daie Time

i\

il
e vllit

STAGE

:Lnll- II'H.
Adter cadl hr

o O

DATE ! PIC

| Vil Rl.p-urtl-lg I T t'-‘r.ul:-
"\ul] R ps-mnk |l.|' (i |:|-

-

4l lﬂ“f ement
e~

Documentation Check List:

Haondler  Typist

\.nll:rn::.llnu. Isr i - pickip]

JIETIg

'\.U’.‘T call fir

i'u I.-ln.'nl il !In
Tlmll'w imm

It T.-\ ' [.I.-‘..
\h -:Ih.al H|I|

Mandate/Reject Instruction:

Jrop

r ayment Bmlkdtmn__ i

l.'lU[

Authorisalan l|.'u .""n.‘l
Rl Wi
Final Repair Bell

lwct:

Vi

[=i]

PRELIMINARY ADVICE Date/Time:

=enl I_LI\-:
Cithers:

Post-Repair Photos:

d’@

000000

]

10 NOOONENYY

PFHDDU

FINALIZATION
Repair Cost:

e Time:

55

Confirm with: Conlirm by

=

days) Reduction;

Email [ Joat [ |

I
hateTime: m\!‘. I.ﬂ

FINAL SETTLEMENT

Confirm with Frrsail|

| Call

@

1[}0 4'\grc'edf
BT -

Final Liabslity:
Repair Cost

i 51

Assessed) BOLA SIN No

FNG or B 28, Ass. Lia

Lossof Remal LOR, (88 S8 (6 “dayp W \O -3\ ) ﬁ:n I
Lol hoLOU___ 155 .97 g0 5D 36 ‘it 'x aml
Loas of Income (LOT); % .+ days)

LOR oaly ] 1LOU enly [__] LOR + LOU J.i)Ra-l:f]LD LOR + L0 [Tick only one] -
GIALTA Search [ss -08 B

Medical: |55 III('.'I.um stalus: NormalRejectPrivate Settle
Fisbursemenl: |55 (e Tow! Ikbependem | _f:'_.!'fl!- port Foms: |

Lagal Cost 55 i) Burvey fiee:

Tatal: ssa0qy .k Global Sum 83: 2050 -00

FINAL PAYMENT Date/Time: Confirm with Eraill___ | call__]

Payee | ek ”Eﬂ"m [Mame 0: | m_ET_ rﬂiu r*’t tﬂ!

Payves 2 (Stoike (0 NLAL) |58 | Nune: 2: o __ = B

Payiee 10 (Sioke if MLA 55 Name 1- e —




e s eecad REF:

ASSI NT

From: . 7. —

Estimated Cost

oD TRIWS/TP RES]ODREEIE\&HWIW

To Inspect Vehicle Not
at Workshop mis

of o . o R
Insured; o o i g e
PolcyNo. - e
Claims No. s [
Sum Insured: Excess: o
{Client's Record)
Make of Veh:
(Policy Condition)
Remart: The veh had commenced Its NS | OfS
repair at the time of inspection.
Bal. or Market Value: o
IDAC Accident Rport: o Consistent? : Yes ar No B

GlA | PR Seen: Consistent? ; Yes or No

~

Esl. Repairs: o days Res.. Yes or No
Lum Sum: o182 % 3val; Yes ar No

CA | REV | REP, | 24HRS

Vehicle: IN/OUT

Date: Parson Conlacted:

Veh Mo g R ¥r Regn. ,. N

Type: M.Car ! M.Cycle |Bus! -‘I.fan f Lorry | Taxi | Prime Mover !

Truck | Trailer or

Make: ! i | G.c

S—— — i

-------- e — e

Colour . T O T AT, {nsured [ Std/ NI I NA

e e — e

Sp.Reading "' T/Radio: Insured | Std | NIT NA

Eng/Ma:  mmeeox

C/No: Frp¥ B2 En SES 74 77

Gen. Cond: Good | Fair | Poor [ Burnt

Steering: Inorder | Jammed | Leaked | Burnt of
Brake: .ln_@rder.i Jammed | Leaked / Burnt ar
Modi: Nil | S/Rim [ STD ARim or
TyeSze:  F: -

R
ESIDUHI'EXHDV#(GTFFSILIZAIHJGIGI-ETEUIP!RISUMH
TOYO | YOKO or :

e e —— & A

Front Rear

R/Bal. mm RiBal. mm
Ligal. il mm L/Bal. -_"'__F:_- mm
ﬂ.D,A.__:;: i /8 DOl __-__ '_'_{-'_
Survey held al Cpaly Wb RLANLL

Des. of Damages : Frt | Rear / o/S | NiS | UIC | Rooftop or

Tha UIC | Chassls frame [ Body Structure affected due to collision

~Date/Time | _Acton/Instruction .

ST | Goifw 260 B 10685 terfh D vorkey dagti . ———

- R . g @E%@LL 35
e — 3 T R
i B e L — o et N e
DateTime, Fie Pass 1o? D: Preli. REPDI“t DE‘_I,I"S of REP&]T:
g e, S m—— —
1) D: Final Report Resurvey No.of Trip: “Suryey Fee! -
I:ta_u-.'-'r-n_‘;}-ie HEII.-II:FTI m‘i' Transportation: N
n Add Fee: : Site Insp {5_________ _______}'__s-ﬂs__m =
nterview (8 ) Pheles .
Report Format : - By PR L e s o
s 0 wesess ) _
TOTAL ez




[

] [
N O N .

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1£01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING

Ref : CC3/LCR18017637/Njb3

Date: 28-09-2018

SINGAPORE 079120
Code: AIG
b Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 1222H Veh. Inspected SHC 4B77A
Policy No. Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 28/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/08/2018 Inspection Date 27/09/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SMRT Accident Vehicle Repair Estimates

BMRT Aavesative Sarviora Fin L
E8 Waodancs iwchatial Pek B4, Srgapors 157708 |
Fax T EHEESSEY

Estimaied Tabephans hamber | GREGIEZD
Acodent Reporng Fumber | BEABIETZ

Date Genwiated  2EI0IC1E
Mm ID Fehusn

~ Section A- Accident Detalls

ﬁegistraﬂfun Number

SHC487TA

Case Reference Number TARIOSI1ArZ008
Registration Cafe FETERTIR
!Gompany Typa SMRT Taxds Ple Lid
Make ITCI‘:‘C‘!TA

Mexded PRIUS4

Mame of Driver LIt CHIM JOO
Type of Accident Head 1o Rear
Accident Date and Time 208718 10:45 AM
Accident Reported Date and  [22/00718 9:42 &M
Tima )

s Surveyor Required? I;‘n’es

Survey by

Wehicle is Towed Back? iNa

Towed Back Date and Tima

Replacement Vehicle issued? |No

Job Card Number 24098030 -

Special Instruction 1o ARC,if
any

Prepared Date and Tima

250518 7:18 PM

Chassis Number

WMileage

Wark Shop

Repar Completion Date and
Time

Pamm 1 afd




SMRAT Accident Vehicle Repair Estimates

SMAT dutamelive Bardass P Lid
B0 Veepdlarda Indastrial Pack EX, Srgiane 75T
FAX Mumber - 83085592

Eximatol Tekphane Matber  EEB22500

i
Rezidonl Reponieg Merber  SIRE2ET2

Date Sanmintad  TEA2DIH
Unr B Pohfuan

Sw:ttu-n B- Sum miryr of Repair

Surnmary uf Ruplir Estrnutu { ey i ;
ll‘.‘lu.aulinn from AH;: =i Iﬁdjustadhy .Sl..lll"-";ylnr, .if

applicable

Tofal Labour Cest SB45.00 £300.00

Total Spray Cost $558.00 $200.00

Tetal Spare Fart Cost $2,858.16 $549.83

Total Other Cost §700.00 §20.00

TOTAL COST $4,961.16 %1,063.83 (RIF)

Lump Sum Total 50,00 $0.00

Mumber of Repair Days 5.0 20

Prepared / Adjusted By Zhi Yang Phua Naz (LKK} 7 AIG

ARC ! Burveyor Sign Off Dale:ﬂﬁ.l'ﬂsﬂﬂ‘tﬂ 7:52 PM 27/08/2018 1:40 FM

‘Signature i (\lﬁl

;Em arks I

TR _

Ear;i!un C Qualalinn and Ancldtnt rmroTcn I:Iﬂ:JIn

Quotation Num her.

an- 1310 0511 Invnlne Numbnr

‘Quotaticn Date 25.10,2018 Inveice Date
Invoize Amount

|Prepared Date
|

 Section - Betail

Far'n l Labour Works

Jah S:npa

Adjusted h]r.Surl;rnyur.
appl]cl blest 5

TO REF’AIR REAR F'GRTJGN $845.00

$300.00

(Tetal Labour

$845.00

$300.00

Job Scope : i uumtfonf m RC A :
e e g S i e i 5 ~|applicable

[TQ REPSRAY REAR BUMPER Sﬂ‘?E nn $200.00

TO RESPRAY TAILGATE OUTSIDE GARMISH 180,00 50,00

Tatal Spray Painting & Panel Beating $556.00 $200.00

Pane J afd




SMRT Accldent Vehicle Repair Estimates

JWAT Auvtomoive Selviees Pre Lig
ED ‘Woodlands Incusital Ppci B4, Bw?i??n!j

FRK Nompt | 3B45503
Extimatar Telsphine Mambos - SI06I521 i
Aotden Reportng Mumber  ESBESETS |

Cats Gensrated 2811072000

LTS ] PohEuan

Plrr. 3= Dﬂlar Custs .l.m:]dant aru:i An:-l:idant Rﬂu]r Rﬁhlﬂt E:

Jnu Ewpe fiusted

=L 5 ik applicable
TO CHECK WIRING AND SYSTEM FUNGTION sau.ﬂo 50,00 -
‘TO APPLY RUST-PROGFING ON AFFECTED ARER 1%100.00 '520.00
:To TEST AND REFIX REVERSE SENSOR SYSTEM  5120.00 50.00 =
TD INSEECT RR | LJGHTING MECHAMNISMS & WATER (812000 '50.00 1
|TEST RA LIGHTING FOR LEAKAGE | = ) |
\TO REMOVE AND INSTALL LUGGAGE COMPARTMENT $120.00 's0.00
TRIM TO FACILITATE REPAIR, ;
TO WASH AND VAGUUM S60.00 {50.00
TOREPLACE SUNDRYPARTS — — I$160.00 150.00 =
[Total Gther Costs - §T00.00 520.00

Part 4 - Sparn Paris.l' Material Usnga ;

AN 5,\, FRasaoaEy hit

1'.

Mk : ol |
Part Portien Stuck e t(Final
Number ] L TTICL Tt O 2 P ot : Pﬁ”{fﬁ". P
| | 52158479 | COVER, RR BUMPER |1.00 $0.00  [Replace
S — - — eSY
52462470 [PAD. RR BUMPER, 0.0 53.80 0.00 50.00  |Replace
R 30 RH&LH, 1 ' |
| 52462470 PAD, RR BUMPER, |0.00 5380 0.00 S0.00  |Replace
o 20 |RH&LH,2 _ sl
52462470 PAD, RR BUMPER, |0.00 53.80 0.00 $0.00  |Repiace NotGiven w0 |
; 10 RH&LH, 3 | !
' = 52191470 'SEAL. RR EUMFER |0.00 $11.00  [0.00 5000 |Replace Not Given 7| 1
| | T T I _ i
| - 52575470 [RETAINER, RR 0.00 511270 |0.00 S0.00  Replace Net Given AT,
- 40 [BUMPER, RH | B - X
| 52576470 'HETMNER RR |0.00 511150 [0.00 50.00  |Replace Not Given L
. | 40 IBUMPER, LH | I l i LE
_ I 52169470 [COVER, GUARDRR |1.00 [$14.80 12500  S11.10 |Repiace Replace // s
120 |BUMPER LOWER - il _ {4
52::5347n GUARD, RR BUMPER, 100 (555830 (25.00  |£478.73 Replace Replace / —
[} 0 LOWER . . )
, | PIXEL STICKER 20 $60.00_, 0.00 $120.00 |Replace Raplace // Nt
d
b 76801471 |TAIL GATE BACK  (0.00 589120 [0.00° 8000  |Replace Not Given Y |
. 1041 |DOOR OUTSIDE - K s
| , [GARNISH SUB-ASSY . |
I U - |75441470 [NAME FLATE 0.0 §52.30 [0.00 S0.00  |Replace Mot Given
50 (HYBRID) , LUGGAGE I - N |
' \COMPARTMENT
. DOCR
| 75442471 NAME FLATE (PRIUS] |0.00 35230 000  [$000 |Replace  |NoiGien o)
30 , LUGGAGE X
COMPARTMENT ;
i DOOR ' | _
| lf |STIEKER SMRT ~ [0.00 S780 (000  [S000 Replace  |NotGiven ¢ | ™
|LOGD ) | L
|STICKER DECAL 6555 0.00 52160  [0.00 [S0.00  Replace [Not Given v |y rd
] B8E38 | | |
i 81581470 |LENS & BODY ASSY | 0.00 348680 000  |S0.00 [Replace Mot Given TR
[ |10 |RRBUMPER, RH _ ] |
|81551472 |LENS & BODT. REAR [0.00 |s438.10 (000 $0.00  |Replace Mot Given x £\
&1 |COMBINATION LAMP | z
i i [+ RH | _ | |
I | |SENSOR REVERSE  0.00 $180.00 iu.ﬂﬂ 30.00  [Replace  NoiGiven ¥ | 5!
S - : _ | |
Total | §3.423.70 | '5543.83
| oo | ] "
vy Gk 70 P N9 CorElMmeED $e‘¢’l"-’ oy [AET 2ErA
= . e .I "
L y 02 {\ | LL DA
" 1 F:-..'I._- = o p D % L L“.
Bann 1 nFd '.-_.. | 0 :i_. :—1 ? L_'_: i |'|I|

1al



272018

@ smr

ETOMOT VT

Case Details

Case Relerence Mumber : TAX091 B/2058

Typa of Rapair : Accidan! Hapair

Vehiole Registration Numbers ; SHCAETTA

Documents / Photographs

| Whew Documants [ Photograpns

Estimation Details

Srare Farls Cost Detall

Time

Qne

Postion Matens
Humber

Total Cocumants: 1

https:/fvacsweb.smrt.com. sg/Estimation. aspx

Company Type | SMAT Taxis P Lid

Eafimation 1D : EST-2480.10
Assigned By : Taxi Claims Manager Team

SMAT Recoemmerdatian

COVER. RR
BUMPER AS8Y

PAD, AR
BUMPER, AN &
LH 1

PAD, RR
BUMPER, RH &
LH.Z

PAD, AR
BUMFER, RH &
LH,.3

BEAL, AR
BEUMPER ARM,
FHALH

RETAINER, AR
BUMPER, RH

RETAMER, AR
BUMPER, LK

COVER, GUARD
AR BUMPER
LOWER

GUARD, KA
BUMPER,
LOWER

PIXEL STICKER

TAIL GATE
BACK DOOR
QUTSIDE
GARNISH SU@-
AEEY

HAME PLATE
(HYBRID) ,
LUGGAGE
COMPARTMENT
DooR

hitps:/ivaceweb. smrt.com.sg/Estimation. aspx

Dfy  List Prica List %)
Par Unlt{i) Pricaif)

1 423.80 AL 25.00
am TED 25.00
2 asg 1.80 FIT
2 180 T80 26,00
E 11.00 Frd] 25.00
1 11370 112.70 o
1 111.80 1M1.50 2500
1 1480 Td.80 2500
1 G58.30 58,30 25.00
2 E0.00 13000 0.00

1 BST20 RE1.20 500
1 £330 5130 25,00

Totsl Spars Part Cosl

Lump Sum Discoum (%)

Final

nra

670

570

1830

1110

HET2

120.60

1322

.00

Final Spare Por Cost - 288815

Flapain'
RAeplsce

Aeplace

Raplace

Replace

Peplace

Replace

Aeplace

Aoplace

Raplace

Insurance Company Name : American Home

Azsurance Gompany

Accident Dale and Time 1 21/04/201 8 02:45 AM

Viehicle Age{in Months) @ 10

Surveyor Approval

Surveyar  Surweyed Final
Csantity Prica($)

1 o

o @ oan
o ] X e
o 0 o
[ o wan
-] ] -1
0 L] pARVES

r
1 nw S DEFR
] (] E |
2 oo - pl L
& o ool [
[] B KOA
Burveyer 131,10
Todal
Lump g
Eum Dis
L)

Finad Sur 131,10
Tatal

MeparAeplace

Renalr

Fiol Givan

Ned Given

Kot Given

Mot Givan

Mo Givan

ot Given

Mot Qiven

Nt Given

Baot Glwan

112
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https:ifvacsweb. smrl.com.sg/Estimation.aspx

BMAT Aecommendaton

BOW  Parlon Material Parl Nams
! Typs Humbar
One NAME PLATE
Tima [PRILE) ,
ey LUGGAGE
] COMPARTMENT
DCOR
One ETICKEA SMAT
Tima LOGED
Koy
In
Gng STICKER
Tine DECAL 6555
Kay a3z
In
D LEMS & BODY
Tira ASEY AR
Koy BUMPER | B
n
Ones LENS & BOODY,
Time REAN
Ky COMBINATION
L] LAMP , AM
Ona SENSOR
Timi BEVERSE
Kay
n
Labour's Cosd Detaidl
S.Mo.  Job Scope
1 TC HERAIR REAR PORTGN
Tedal:
Saray Cost Dotail
§.Mo, Job Scope
] T REPSAAY REAR BUMPER
2 T HESPAAY TAILGATE OUTSIDE GARMISH
Taotai:
Cther Cost Detail
5.Mo. Job Seapa
T T CHECK WIRING AND EYSTEM FUNCTIDN
2 T APPLY ALUST PROCFING 0N AEFEGTED
AREA
3 TO TEST AND REFIX REVERSE SENSOR
EYSTEM
4 TQ INSPECT RA LIGHTING, MECHANISMS &
WATER TEST RR LIGHTING FOR LEARAGE
H] TOREMOVE AND INSTALL LUGGAGE
COMPARTMENT TR TO EACILITATE
REFAIR,
Totat;

https:/ivacswab.smrt.com.sg/Estimation.aspx

Oty List Price List Diai%}  Final
Per Unit{§) Fricaig) Prica(§)
1 52.30 5230 25.00 %33
1 TBD T80 o.o0 T.80
1 ] 2180 L] 21,60
i A8a.80 486,80 1000 43812
1 438,10 A3BA0 10,00 18435
1 18000 18000 o.on 180,00
Talal Spare Part Cosl  2,850.15
Lumnp Sum Discount (%) 0060
Firal Spare Part Coat  3,050.18

AMAT Burveyor Adjusimenti)
Fescommendation($)

B45.00 g
B45.00 300,00
SMAT Surveyar Adjusimant(§]
Aecommendationis)

TR0 200

180,00 (4]
558,04 0000
SMAT Surveyor Adjusiman(§]
Aecommandationd$)

B0.00 o

10000 Farl

120,00 0

120,00 o

120,00 ]
T00.00 200

Aapai’
Raplace

Raplace

Replace

Replace

Aapiacs

Asplace

Remarks

MK

N

M

Surveyor
Quaniity

L]

Total

Lump
Bum Dia
=)

Final Sur
Tetal

‘Surveyoar Appraval
Burveyor Flnal RupalrPeplsce
PrricedS}
<] Mad Gihvan
o A ol Given
o Hed Qivven
0 d{ et Glven
a ' Mal Givan
a W Mot Givan
REIRT]
o
13100

213



S27/2018

hitps:(fvacsweb.smrt,com.sg/Estimation.aspx

SMe. Job Scope

6 TOWASH AMD VACUUM

7 TQ REPLACE SUMDRY PARTS

Total:

Summary

Toral Sparg Pam Delal
Totai Labour Cot
Toral Speay Paintieg
Cthase

Creacal Tokal

Lumg Sum Arpair Ot

Lumg Soem Toial

Survayor Approved Amaunt

P o Panar Daya”

Remarks

Survayor Mame

Higtatun

Survoy Daio
NEL LA
i 11

9.5 .'r-l- { IIE’
PIx
Mg QeoMe

htips:/ivaceweb amrt.com, sg/E stimation.aspx

SMAT
Recammmandstion|$)

Ao

100.00

2.858.15

B45.00

55600

4981 1%

000

Pl bl ]

Surveyor Assesment§)

131.10

20.00

B51.10

Lo [e]

hence notify
the Repairer of the following:
« To resuréey before/afier spray painting
» To display damaged pari(s) during resurey
« Parts prices ar subject to confirmation
» Third party survay is on # “Withoul Prejudice” basis
« No lllegal modification(s) s aliowed B
. itemis) must be
e e

Acknowiedged by Repaire
Sigratun:

Data:

313



Vivian Lau (LKKAuto)
“

From: Tan Lee Gek [Auto Svos/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Friday, 28 December, 2018 1:52 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 21/9/2018 involving SHC 4877A & SLR 1222H (AIG's insured)
Our Ref: TAX/09/18/2098/lg

Attachments: 09 18 2098 pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 51069.83
Loss of Rental 51133.45 | 9.5 daysx 511931 |
Loss of Income 5570.00 | 9.5 daysx S60.00 )
LTA Search Fee $7.00
Total $2780.28

We enclose the following documents:
1) Repairinvoice
2) Proof of rental rate
3) police/GIA reports
4)  Accident vehicle laid-up report
5) LTA search

Our hirer is using his own lawyer to claim for his injury only.

Please let us have your offer soon. Thanks,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@smnr

AUTOMOTIVE




5222019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING

MNakihed
5 '

|22 Sep 2018
Edit Reg I

Exprass
|!- 5t 5 u'.":-._-_-_:!_ |._-'-_.51 Assigned :;1-:1; Rpt Ad] Submitted Ins Auth'ed Status
20 5ep 2018 $1,069.83  $$1,069.83 ::;‘r't" for Survey
| _Edit Adj Rpt I ECt cemanes I Ve, P I Cancel Case I

Reference

Claim Details

Show All !

Main
(Claimant:

[Created by adjuster]

;SMR’T TAXIS PTE LTD, Co. Reg, No.: 1983053659K

Wehicle Reg.

Mo

Claim Type:
\Vehicle Reg.

| Mo,
|(Insured):

|SHC4877A

Date of Loss:

21/09/2018 10:00 - :59
[9 Manths and 24 Days From LTA Reg Date (Man Yr)]

TP/ 59516014715G

Policy/Cover
Note Mo, :

0999994807 (Comprehensive)

SLR1222H

Policy No.
{Claimant):

D-18090213MFSH

|Repairer:

Handling
‘Insurer:

Claimant's
Insurer:

|Mju5ter:

| SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Excess:

AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavig] Chew.Mavis@aig.com

M5 First Capital Insurance Ltd (HQ) - Tel: 52222311

' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due

09/10/2018]

ASSOCIATED MAIL RECEIVED

view All | | Compose Case Mail |

Theare are no mail for this case,

ALL ASSOCIATED TASKSE

Due Date

Mo results.

Priority Type Task Group Subject

Handler

Assigned By

view All || Search Tasks | Create New Task || compiete |

Completed On Created On Done?

hitps:/'singapare.marimen.comiclaims/index.cimHusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=T47T87 Lexlid=2840544CFID=5318269. ..

112



RI2212019 Merimen e-Claims

ht‘lps:f."s'rngﬂpore.ﬂ'beﬁmen.cun'l.fclaimsﬁndex.cfm?{usaha:=MTRadju51.er&l’useacﬁun=¢sp_clmhaadgracasaid:?:ﬁ?a?mxw:zmum&c}:|D=5313259___ 212



SI22/2019

Upload Documents | Upload Photos | Compose New Letter | Upload Video || Upload Audio |

Merimen e-Claims

Claim Documents

*SHC4877A (59516014715G)
[SLR1222H]
™
SMRT TAXIS PTE LTD
Sep 21 2018 10:00AM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

View | View in Browser ¥ |

Letters/Correspondences lperpage v || @&
Mo !r-malrzeq_m | Lice Auto Consultants Pte Ltd-ﬂ__HQ:l . B Thumbnail Print
1 [(Draft) Third Party Express Settlement — Payment Breakdown | €| Edit
Photos/Images ]_pme—_! | W
Mo |Relabel/Reorder |LEK Auto Consultanits Pte Ltd (HQ) Thumbnail | Print |
1 129/11/1809:30 | General View © | wadrc | @ |
2 29/11/18 09:30 ‘iﬁeneﬁlﬁﬁ. € | Loadirc | & 1
(3 |29/11/1809:30 | General View - €© | Load G @ |
4 129/11/1809:30 | GeneralView - © | Ladirc | ¥
5 ~129/11/18 09:30 General View - © | Loadic | @ |
6 |29/11/1809:30 | General View © | Ladirc | @

7 129/11/1809:30 | General View € | Ladis | @
.E- _ﬁﬁ_ﬁsﬁm -ﬁnneral View - o Load JPG |

9 [29/11/1809:30 | General View - © | Ladrc | @
10 [29/11/1809:30 | General View - € | cadirc | &
111 |29/11/18 09:30 Iﬁanarul\l‘luw. - “o Load PG i
12 [29/11/1809:31 | General View a © | adwc | @
13 29;1_1;;3 09:31 General View. i ) O | Ladirs | ¥
1:11 : 2‘.;'.\\!11.."13 09:511 . G\!nlral View ' ! a Load PG ¥
15 |29/11/1809:31 | General View | € | Loadws | @
16 |29/11/1809:31 | General View ) | € | Loadirc | @
17 [29/11/1809:31  |General View | @ | Loadiec | @
Documentation a - 1perpage  v| @
Mo ; R_a}ahelfl‘-leurder LEK Auto Consultants Pte Ltd (HQ) = ThumhnmI‘FﬂﬂE
1 ZE,."D?,.’IE 14:53 TP ESTIMATE- MARKED g Load POF | = —
2 |28/09/18 14:55 | TP GIA REPORT € | Load POF 1
3 |04/10/18 16:0¢ g:::l;;?; to OT ACCIDENT INVOLVING SLR 1222H and SHC 4877A on © | LoacroF |

4 |22/05/1910:27 | AUTHORISATION TO ACT - © | LoaaroF

5 |22/05/1910:27  |LTA SEARCH € | Load POF

6 |22/05/19 10:27 | RELEASE VOUCHER Load PDF

7 22/05/19 10:27 RENTAL MILEAGE 5 = Load PDF

8 |22/05/19 10:27 RENTAL RECEIPT B Load PDF

5 22/05/1910:27  WORKSHOP INVOICE g Load PDF

Mo | Finalized On __E_AIG Asia Pacific Insurance Pte, LE‘E'_{.E_'.‘.;.},__ s Thumbnall | Print |
1 11]1_.-'10.{1? 16:06 | 0I GIA REPORT g Load PDF |

Documents Checklist

hlpsisingapore merimen.comiclaimsindex clm?iusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=T47 787 &exlid=2840545 ..

112



52212019 Merimen e-Claims

I DOCUMENTS CHECKLIST

There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
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Nobe; Remarks ane private unless you show (L to other partles.
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NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLR1222H (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHCA4877A (TP veh)

| Date of Accident:  |21/09/2018

Global Sum Settlement |+ | [X] Yes | [ 1 No

Repair Estimate ] 5,596.70

Final Repair Cost - 2,050.00

Loss of Use 4] 6.00 days at $50.00 per day
Rental (if any) ik ] 6 days

LTA [ GIA Search Fee '3

Others: -

%

Final Settlement Sum {GLOBAL SUM) - 2.050.00

Is Third Party Workshop GIA Registered? [ YES [ X ] (Kindly indicate below)

A) For Nen GIA Registered Waorkshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%)

BOLA Applicable: Yes/ No  BOLA Scenario No:
Assessed Liability (*):
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1] |SMRT TAXIS PTE LTD

2,050.00

2)

3)

4

@ | @ | &0 | o

NUR SHAQILAH

BTE ABDOL WAHAB

LKK Auto Consultants Pte Ltd

22 May
2019

Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

"



SI22f2019 Adjuster Report
LKK Auto Consultants Pte Ltd coregno:19ss07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/LCR1B01TEIT/INWEIS2
Date: 22/05/2019

REFERENCE

Handling Insurer:  AlIG Asia Pacific Insurance Pte. Ltd. Palicy Mo: 0999994807

ﬁ:f":'“““t Vehicle  cpicasrra Insured Vehicle No:  SLR1222H

Date of Loss: 21/09/2018 Mature of Claim: TP Claim Na:  59516014718G
DESCRIPTION & |IDENTIFICATION OF VEHICLE

Reg MNo: SHC4BTTA

Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRS106386

Req. Date: 28/11/2017 (Man. Year: 2017) Chassis No: JTDKB3FUS03574770
Colour; Maroon Odometer: 89390 km

Engine Capacity: 1798 cc

Market Value/Mew Car Price: MAA

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Fair Sleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES

Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15

Front Left Side: Falken & mm Rear Left Side: Falken & mm

Front Right Side:

Falken & mm

The above values represent the remaining fyre freads depth

Rear Right Side:

Falken & mm

\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 3,493.70 549 83 2,943.87 84 .26
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,103.00 520.00 1,583.00 7527
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 5,596.70 1,069.83 4,526.87 80.88
+ Loss of Use (6.0 x $550.00/day) (5%) 300.00
+ Car Rental (6.0 x $5119.31/day) (S3) 715.86
+ Doc/Search Fee (S%) 7.00
Nett Liability (S$) 2,092.69
Global Sum Settlement (S%) 2,050.00
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

27109/2018
27/09/2018 Inspected At:

2.0 days

SMRT Automotive Services Pte Ltd (Woodlands)
60 Woodlands Industrial Fark E4
Singapore 757705

Adjuster:

https:isingapore.merimen.comiclaimsfindex. cimHusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=7T47 787 &exlid=284054&CFID=53182690&C . .

Muhammad Nazrl Bin Abdullah

Manager:

VIVIAN LAU PEI FENG

1/4



812212019 Adjuster Report

NOTE: This repornt represents our findings al the time and place of inspection stated herein. Such inspection has been carried out fo the besl of our knowledge and abilify but
any other Kabifily under any other circumstances is hereby expressly excluded.

hitps:i{singapora, mermen com/claimsindex.cfmusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T47TAT &extid=284054&CFID=53182690&C ... 2/4
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo.

B =~ hn & Wk =

o

10
n
12
13
14
15
16
17
18

F=Franchise parl

T QU S . et T U W e [ St Rt T Iy Y, Ty T S

1

Particulars Condition Repairer's  Amount

*COVER, GUARD RR BUMPER LOWER (DISC 25%) Deformed 14.80F *11.10F
*GUARD, RR BUMPER, LOWER (DISC 25%) Dented h58.30F “41B.73F
“PIXEL STICKER (SN) MNecessary 120.00F *120.00F
*RETAINER, RR BUMPER, RH Serviceable 1M2.70F *-F
*RETAIMNER, RR BUMPER, LH Serviceable 111.50F *tF
*TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-ASSY Serviceable 891.20F -F
*LENS & BODY, REAR COMBINATION LAMP, RH Serviceable 438.10F -F
“SENSOR REVERSE Serviceable 180.00 F *F
*PAD, RR BUMPER, RH & LH NO 1 Mot Necessary 3.80F “F
“PAD, RR BUMPER, RH & LH NO.2 Not Mecessary 3.80F *-F
*PAD, RR BUMPER, RH & LH NO.3 Mot Mecessary J3.80F -F
*SEAL, RR BUMPER ARM RH & LH Mot Necessary 11.00F *-F
*NAME PLATE (HYBRID), LUGGAGE COMPARTMENT DOOR Mot Mecessary §2.30F *~F
*NMAME PLATE (PRIUS), LUGGAGE COMPARTMENT DOOR Mot Mecessary 52.30F ~F
*STICKER SMRT LOGO Mot Necessary 7.80F *F
“STICKER DECAL 6555 8888 Mot Necessary 21.60F *-F
*LENS & BODY ASSY, RR BUMPER, RH Mot Mecessary 486.80F *-F
*COVER, RR BUMPER ASSY Repair 423.90F *F

Total Parts (S$) 3,493.70 54983

Report was unsubmitted during this print-out.

hitps./singapore. marimen . comiclaimsfindex. cimHusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=747 7T &exlid=284054&CFID=51182690&C ... 3/4



5222019 Adjusier Report
Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING & BODYWORK. Mew B45.00 300,00
2 SPRAY PAINT. MNew 558,00 200.00
3 TO CHECK WIRING AND SYSTEM FUNCTION. New 80.00 0.00
4  TO APPLY RUST-PROOFING ON AFFECTED AREA. New 100.00 20.00
5  TO TEST AND REFIX REVERSE SENSOR SYSTEM. New 120.00 0.00
6  TOINSPECT RR LIGHTING, MECHANISM & WATER TEST RR LIGHTING  New 120.00 0.00
FOR LEAKAGE.
7 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO New 120.00 0.00
FACILITATE REPAIR.
8 TO WASH AND VACUUM. Mew 60.00 0.00
a TO REPLACE SUNDRY PARTS. Mew 100.00 0.00
Gross Labour Cost (S$) 2,103.00 520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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