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Shiau Chan (LKKAuto) ;

From: Shiau Chan (LKKAuto)

Sent: Friday, 1 February 2019 5:31 PM

To: 'Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLN3562) - OD AIG - SURVEYED 28 SEP 18

Dear Mr Boo,

WITHOUT PREJUDICE

Canfirm final fig $2,152.00 before excess $600.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiou Chan (Ms) | Case Handler

LKK Auto Consultnnts Pte Ltd

Phone: 6256-4561 | email: gigwse@lkkauto.com | fax: h256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 24 December 2018 4:20 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
cclaims@premiumauto.com.sg>

Subject: FINAL REVISION - SLN3562] - OD AIG - SURVEYED 28 SEP 18

Hi Adrian and all,

Revised attached.

Please confirm repair cost of 52152.00 @ 3 days

Your early closure is appreciated.

best regards - jb



Shiau Chan !LI{KAuto}

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 3 October 2018 9:35 AM
To: Claims

Ce SUR

Subject: VEHICLE SLN 3562) (DOA: 09/09/2018)

Dear Sir/Madam,

Please be informed that the excess of above vehicle is $600.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: gigwseilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
7390)

SLN3562)

No

03 Oct 2018

AUDI

A4 14TFSISTRONIC
Blue

2017

CVNO34555
WAUZZZF41HA135275
110.0 kW (147 bhp)
$32,079.00

28 Apr 2017

28 Apr 2017

0

$26,911.00

Yes
27 Apr 2027
$20,183.00

27 Apr 2027

B - Car above 1600cc or 97kW (130bhp)
10

$54,405.00

$46,606.00

$66,789.00

The information contained herein is correct as at 03 Oct 2018

OK
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

! Piease report comecily e details of he scoadent o speed up he Clams prooess
2. Thie Form munl be complatad by the Policyholder andior the Authonsad Driver
1 informabon proviced mos! Be s rufhiul and accurale ss possibie. Angy wilful mefepresamaton or wilhaldgeng of materal tacts iy BEow. INSUTANGD Cormpanes 10

repufiate pobcy ability

d. The meue and acceplance of s Form by miurancE companias m nol an admission of polcy labilly on (he parl of Ihe insurance copanies

& Amy falss reporting may be referred to the Police for imestigation

B Thia repoit will be forwarmed by e intursem of (e GIA Recorda Managemenl Cenire sstablsed Dy the General inieance Associahon of Singapore (G for
Archenng @Bnd Tt cogees of this report will, for & fes, b8 mads ayadEbie Jpon applcation by nshanied parbes
7. By (ha indgement of thes mapor 10 he insurers, you hamby consent io the archiving of thia feport &l he centre and 1D copes ol the epor Deing mads availatis

aloresaid

ACCIDENT STATEMENT

Date Of Reapor
Data Of Accident
Exact Location Of Accident

Country/State of Loss

10/08/2018 17:08

09/09/2018 10:55

CARPARK OF HOLY TRINITY CHURCH
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Policyholder
Name Of Registered Owner
NRIC Na

Email Address

Mobile Phone No

Allernative Phona No
Vehicle Particulars
Manutaciurer

Moded

Exact Furpose for which vehicle was being used at
fime of accident

Are you claiming under your awn Insurance policy
for repair 1o your vehicle?

I Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

Mama of Insurance Company
Type Of Coverage

Fleet Palicy

Paolicy Number

Cowvar Nole Numbar

Driver

Name of Drivar

MNRIC No

Date Of Birth

Occupalion

Data Of Driving Pass

Driving Experience

Gander

Mobile Number

Fax Number

Contact Number

EMail Address

SLN3582J

WONG SIAU LAN
S68273090J

KW 1822@HOTMAIL COM
(LOCAL) +85-97318170
OFFICE-62005022

ALID|
AL SEDANT1ATFSIS

PRIVATE USE

NO

REFORTING ONLY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

HO

210050770601

TEO SAMUAL
517556768

221111968

INDOOR

31/05/1989

26 YEARS AND 3 MONTHS
MALE

(LOCAL ) +65-06754074

HOME-62005022
SAMUALTEHOTMAIL.COM

Page 1 al 12



738 BEDOK RESERVOQIR ROAD
#08-39

Posicode 479265
Was driver an employee of the Insured's Company NO
Il No, Relalionship al the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Cwn
Vehicle

Address

Insurance Company of Oriver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface ORY

Othar Information

Was any foresgn vehicle involved in this acoident? NO
Mumbear of vehicles involved in the accident
Was any body injured in the Accidem? NO

Was any injured conveyed o hospital by
ambulance?

Was any other matenal or propary damaged? YES
| have been approached by unknown person(s)

soficiting/offering accident claims assistance. N
Number of Passengers {Inciuding Driver) 2
ERRSIar- NAME CALEB TEQ

GENDER MALE

Details of Police Action

Was the accident reported o the police? MO
I! Yes Plaase state which Police Station

Was notice of intended Prosecution given? NO
Il Yes againsl wham?

Circumstances of Accident

| WAS DRIVING MY CAR TO LOT 3. DUE TO THE TURNING RADIUS, MY CAR ENCROACHED INTO PART OF LOT 4, THE
SAME TIME, THE OTHER VERICLE (MAZDA ), WAS REVEREING INTO HIS LOT NO 4, HIE LEFT REAR BUMPER,
COLLIDED TO MY RIGHT REAR ABOVE THE WHEEL. HIS REAR BUMPER WAS DAMAGED AND MY RIGHT REAR WERE
SCRATCHED

Attachment(s)

Are acciden! photos available for aftachmenm? YES

Was there any video caplured by Car Camera? NO

VWas there any audio recorded 7 NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKJI456R
Vehicle Make/Model/Colour MAZDA 6/ SILVER
Details Of Properiies
Vehicle Calagory PRIVATE CAR

Name of Driver
MRIC/Passport Mumbar
Contact Number
Address
Postcode
Insurance Company Name
Page 2 of 12



Mature Of Damage
No. Of Passenger (Including Driver)
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SRETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I I S '.n.:r daer d= Lot B foe ‘¢ Lo e '“.'l
L] L]
.ﬂ.ll'bl.-\. M e : e .f‘lrﬁ - l--d"' _EL‘:' h“

DECLARATION
"W declare the formgoing Barticulsn are Doe in tvery (vl

Bt yolider 'y Sagrutie U=y Sig=stiry
Dave & Tima D v W et I posieyhalder | Wemw Ty
Diats i T Wi b Sk M

Page 5 of 12



Tel (65) 6224 0010  Fax (65) 6224 0030

b - GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
(:e!' GENERAL & Raffles Cuay #18-00 Singapore D48580
INSURANCE

Operating Hours : Monday to Friday, 09:00 - 17:00

RECORDS MANAGEMENT CENTRE UEN S6E550000G [ GET Reg. Mo MADDDTTTIS

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre

with whom you submitted the Original Report,

(A)

(8)

ADDENDUM
PARTICULARS OF PERSONMAKING THEAMENDMENTS:
Original Report No : MPAUEI(T5 £9 Vehicle Registration No: SINB560F
Name(as shownin wnic) ;722 Won@  SiuLan NRIC/FIN/PassportNo : _S6%33396T
{*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate
Address . A28 Poervee. ReSeRuwrye SsaD Singapore(4=49:45.)
Contact (Tel) .94 218130 Mobile No. :
Email Address
Date of Accident - 99| 20'8 Time of Accident : [CS5wuat

Place of Accident : (AEwel o "H“h,‘{ T@imy CHuecs

Insurance Company: Pl

ADDITIONALINFORMATION / AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

(warde From Reprerwd omul To  cwom mamage A

Policyholder / Driver's Signature Hepurtl&rfentm Personnel’s Signature
Date: Name: _TFies Tan

NRIC/FINNo.: 88301245

Date:



Premium Automobiles

55 Ubi Road 1, Singapore 408699
lel: 6366 2323 Fax: 6841 1183

Email: Nora khai[@premiuvmauto.com.sg / claimsi@premiumauto.com.sg
Telefax

Estimate Accident Repairs

Workshaop Ubi Road 1

Contact No :  B366 2323

Fax No . G841 1183

Reference :  PA/OD/10B4/201B/ W

Date :  20-Sep-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Waong Siau Lan
Address :  Blk 738 Bedok Reservoir Rd
#08-39
Singapore 479265
Telephone HP 465 96754074
Type of Claim Own Damage Claims
Policy No.
Vehicle No SLN 3562)
Model Code :  Audi A4 SEDAN 1.4 TFSIS
Model / Year :  Apr-17
Engine No :  CVND34555
Chassis No i WAUZZZF41HA135275
Mileage :
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 9.5ep-18
Place of Accident Carpark of Holy Trimity Church



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLN 2

Estimated
S/N Nature of Jobs Charges

To remove and reinstall rear parking aid and rear

lid kick sensor. Check function S/N s 360.00

To dismantle rear bumper. To repair RHS rear ]
2 fender. Re-organize rear crash management S 1200000 59~
components. Reinstall all parts removed.

3 Torespray rear bumper and RHS rear fender 5 1,400.00

4 To carry out diagnostic check. S/N S 192.00 ~

SUB-TOTAL LABOUR CHARGES : $ 3,152.00




Premium Automobiles LETLALG, Contillanly hanox nebly

| the Rapairar of the 'r-!-.']wmg.

55 Ubi Road 1, Singapore 408699 * T0 abirvey bekoreafn 11y paentng

Tel : 6366 2323 Fax: 6841 1183 * To teaptay oamaged park{a) during resurvey

* Parts prces s BIEBCT B cOnfirmation

* Therd garty sarvey = on & “Wilhow Propatice” et
* Mo ilegl medifiestion( ) & o

* Scibpiesmrdan sl TISE e resurveyed and

Telefax % Sutaect 10 sl aoroval ivm insurance Company
Aarcweied by Reparw
Sagratury:

Name : Acdnaa LA S

Surveyed Date ; 23/: i }f g VE

Authorised Date :

Excess Cost -

Liability :

Remarks : Mnﬂﬂ::&fl jﬁw&t ) ﬁ3?¢7_1

Please Note :  This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63686 2323 Fax: 6841 1183
Email: Nora khaif@premiumauto. com.sg / claims@premiumauto. com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/ 10847201 81IW
Date 20-Sep-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Wong Siau Lan
Address Bik 738 Bedok Reservoir Rd
#0B-38
Singapore 479265
Telephone HP +85 96754074
Type of Claim Own Damage Claims
Policy No.
Vehicle No SLN 3562 J
Model Code Audl A4 SEDAN 14 TFSI S
Model | Year Apr-17
Engine No CVN 034555
Chassis No WAUZZZF41HA135275
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 8.-Sep-18
Place of Accident Carpark of Holy Trinity Church



Premium Automobiles

55 Libi Road 1, Singapare 408688
Tel: 6386 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLN 3562 J

J60.00

500.00

1,100.00

182.00

Estimated
SIN Nature of Jobs Charges

To remove and reinstall rear parking aid and rear lid

1 kick sensor. Check function SN 2900
To dismantle rear bumper. To repair RHS rear fender.

2 Re-organize rear crash management components. 1,200.00
Reinstall all parts removed.

3 To respray rear bumper and RHS rear fender 1,400.00

4 To carry out diagnostic check. S/N 182.00
SUB-TOTAL LABOUR CHARGES 3,152.00

2,152.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name -
Surveyed Date :
Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer lo Ms Norah Khal at
Tel:6758 9828 for appointment.

Yours faithfully,

Premium Automobiles Ple Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#7-16 AlG Building 6841 1183
Singapore 079120 Nora khai@/premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLLN 3562 ) PA/OD/1084/2018'MAS

26 Feb 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLN 3562 J Audi A4 Sedan 1.4 TFSI 5-Tro

With reference 1o the above-mentioned vehicle. no. SN 3562 J, claimant, Ms.
Wong Siau Lan, please find the relsted document per attached.

. A copy of the Original invoice no. 85013462 — 551.660.64
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

I vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 1s a computer-generated document. No signature is required.

Norah Khai
Claims Diept

Encls

AlG - SLN 3562 ]

fram

Teiephone +85-
Teletan +85-
EMail

Our departmeant
QOur Ret

Your Raf

Date

total pages

Premium Automobiles Pte Lit
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 64771 3733

Service & Parts Centres
55 Upl Ra 1

Singapare 408699
Talephone (85) 6338 2323
Telefax  (65) 584 11183
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Premium Automobiles Pte Ltd

il Cantie Sirujapory Abpnitsig berwica Lanie i erwiis Canirs Cartilipsip Seinine
A Alewarvin o Bl i Amearun s Bresd Al L el ) S g et AN
“lihlll-i:*.“u 2 '::Im 1:::’“”“! INE’ mmpu:nﬁ*m' I::I;' Mr:ﬁnﬂl
S fedetnn 00 J10S Tedys  4AFY WY E“F"' “ Nap 1O CT IR
Page 1 10:06 BST Reg. Na. 193902271M
Invoice: BSRIJME2 Focount: ODOOE (T (]}
16 REIR PRCIFIC INSURAME PTE LTD RIE RSIA PRCIFIC INSURRWCE PTE LTD
CLAIN DEPT Date : 16/82/2019 MOTOR CLAIN DEFT
16 BUTLDING ATE BUTLDING
B SHENTON MWAY Order : SLNESEZ] TG SHEWTON WRY
=16 07-1E
SINGAPORE 973120 W73128 Ters : N SINGRPORE. 979120
1
Mot SLMESEZ] (Vv 332) Regn Date: 28/04/2017 Mileage: 20854 NP Mo, ; 2529
Iz A SEDAN 1.4 TFSI S tronic Chassis: MALZIIFAIHAIZSETS Engine: CUN 34555 Depts U
VEE Mo. t
Nou have been assisted by 1~ UB-Jiayee (3
] | 1 Sl
| Detalls Oty Linit Price Amoyrt
B |EX Ni 8884 -0 N N -6,
|lm|.urm Excess/Liabillty
5 | sEvwoRK | N 0.0 L8 %00
REMOVE AND FEINSTALL WERR PRRKING A1D
FERR L1D KICH SEMSOR. CHEDH FUNCTION
§ | BODYWORK nt S0d. M 1. 0.
TD DISMANTLE RERF BUMPER. 10 REPAIR FMS REAR I
FEDRGANIEE REAR CRASH MEMGEEMENT

COMPONENTS. REINSTALL ALL PARTS REMDVED

S | BODYMORK s 110080 I AT
O RESPRAY REAR BUMPER AND S REAR FEMDER
S | BOOYMORK s 1%.0 L8 192,00

0 CARRY OUT DIREMOSTIC CHEDX

Sub-Tatal
Parts a0 1,552, o
Labour o
Sublet  2,15.00 e 108,64
Menuy (N ]
Lubricant LR Grand Total | 4 ccp g4

Received by
Prexiun Autosebiles Pte Ltd

Custormesr




Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Lid Nomh Khai
78 Shenton Way 6768 9828
#07-16 AlG Building H84] 1183
Singapore (079120
Motor Claims Dept Body Repuir
Your Ref: SLN3I562]

PA/OD/10B4/2018/TF

27 0ct 2018

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi A4 SEDAN 1.4 TFSI S wromic
Vehicle Chassis No. WAUZZZF41HA135275
Vehicle Regn No. - SLN3562)

Vehicle Mileage : 20883km

Vehicle Owner : Ms. Wong Siau Lan
Certificare No : 2100507706-01

Policy Excess - £642.00 (Inclusive GST)
Accident Date : 9 September 2018

Place : Carpark Of Holy Trinity Church
Repair Cost - s LibkO ¢ 4

WIP No. s 25529

Repairer's Name : Premium Automobiles Ple Lid

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

AN ~

Owner / Insured Signature ‘_:L‘:‘J/

Time : PR “:wq—!‘;_ﬁ
Date : La I-.}}- | | '? _}

DISCHARGE YVOUCHER - ANG- SLN33621

from
Telephones +B5-
Teletax  +65-
Mabile +635-
Cwr departmant
Yoaur Claim Ref
Our Rel

Data

total pages

Premium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 150090
Telephone (65) 8566 1111
Telefax  (65) 6471 3733

Service & Parls Caentres
55 Ubi Road 1

Singapore 408689
Telephone (65) 6366 2323
Teletax (65) 6841 1183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ WONG SiAL LAN Vehicle No. : SLN35G2J
Pariod of Insurance : 2B Apr 2018 To 27 Apr 2019 Policy No. 1 2100507706-01
Engine No. : CVNO34555 Endorsement No.

Chassis No. : WAUZZZF41HA135275 Issued Date ; 28 Mar 2018

ABOUT THE COVER

MakeModeal AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,385.00 CC Sum Insured ; Markel Value First Year of Registralion & 2017
Driver Restriction MNA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive*

5} The Policyholde

b Aoy exthear peracn wihd | ariving o B Pobicyholaer's ander o with Rinfar pesmiseice
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business o uas for ey purpose in connection with Motor Trode
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Windscreen ; 5100
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WONG SIAL LAN - §600 (Own Damags
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IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited
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TE Shaenos Way BOT-16 AND Rullding So7o1o0 | T-46% 8410 3000 | E«B BL1S 17
G Bulldin ; § 2 f




Merimen e-Claims

Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
(CLAIM SUBFOLDER TRACKING S —
Cise | Motified _| Est Submitted | Ad) Assigned Ad) Rot Adj Subwmitted | Ins Auth'ed Status
| ue  |10Sep208 ami0  sg21s200  |ss2,152.00 Panding for Survey
I e aqyngt | Edit Extimates | | View Rpt Cancei Case |

Asference Claim Details

|[Craated by Insurer]

insured: | WOMNG SIAU LAN, 1D: 56827390]

Vehicle Reg. |
|Nn_: 'SLN3562)

Date of Loss:

0908 2018 10:00 - :59
[16 Maonths and 12 Days From LTA Reg Date {Man ¥r)]

\Claim Type: | OD / B43B5B46275G Solicy/Cwver

Note Mo.:

2100507 706-01 (Comprenhensive )

5%600.00

Hmalrﬁg

 Premium Automobiles Pte Ltd (UBT) 55 Ubi Aoad 1, 408699 Ubi - Tel 57689628,0837/9911

{in it | ATG Asia Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TangShing, Loo@aig.com

LKK Auto Consultants Pte Lid (HQ} - Tel: A256-3561 ... [Handled by ADRIAM LING) ... [Final Rpt due 09/10/2018]

TED SAMUAL (51 / Male) , WRIC: S17556768,

Tel: +8536754074 Email: SAMUALT@HOTMAIL.COM

view All |  Compose Case Mail |

|+ AlG_SG (01/10/2018) SLNISS21 / OD / 09/09, 1018 / Coverage & Excess updats

| ALL ASSOCIATED TASKS=

view Al | Search Tasks | Create New Task | Compiets |

|  Due Date Priority Type Task Group Subject Handler Assigned By

No resuirs.

Completed On Created On Dona?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/3/2019



Merimen e-Claims Page | of 2
Claim Documents
*SLN3562) (B43B5B46175G)
oD
Sep 9 2018 10:55AM
[WONG SIAU LAN]
Premium Automobiles Pte Ltd
unmuumm:.| Upload Photos |  Compose New Lester | Upinad Vides | Upioad Audia | View [View in Beowne | ]
Photos/Images 3perpage V]| B4
%o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnail | Print
I D1/02/19 16:44 | General View 0D | dres | A
2 01/02/19 16144 General View O | oadws | 4
1 01/02/19 16:44 | General View 0 | wanws | A
4 U219 16:44 | General View D | ladirs | A
5 0L02/19 16:44 General View D | oedirs | 4
6 01/02/19 16:44 | Genersl View ) | oadec | A |
T l01/02/19 16:45 | General View 0 | e | A
£ 01/02/19 16:45 | General View © | ooaws | A |
|9 |01/02/19 16:45 | General View © | tcadws | A |
10 |01/02/18 16:45 | General View O | teaaws | A
. Hhon - 1 per page E A
|No | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |01/10/18 10:49  Addendum Report @ | Loadroe
2 01/10/18 1049 | Singapore Accident Statement Load POF
3 01/10/18 10:49 | ESTIMATE Load POF
4 |0LI0718 14153 Driver's Driving License / NIRC / Insurance Cert Load POF
_5 : ‘mylﬂ 15:10 Workshop Invalce Laad PDF
6 04/03/19 16110 | Discharge Woucher Load POF
Linked Accident Report Documents
View [Viaw in Browser [ ]
Assessment Reports 1 per page +1 &
Mo Finalzed On | Premium Automobiles Pe Ltd (UBT) Thumbinall| Print
| 10/09/18 17:32 | Accident Statement @ | Loadn
2 |02/10/1819:35 | Addendum Sheet O | eaws | ¢
3 |02/10/18 1940 | Accident Statement Addm. #1 Load HTM
Photos/Images - (Bperpage  [V]| &4
Ho |Finslized On | Premium Automobiles Pte Ltd (UBI) " [Thumbnail| Print
(1 |10/08/18 17:28 | Accident Photo 0| tadwc | A
2 |10/09/18 17:28 | Accident Photo 0 | oo | B
3 |10/09/18 17128 | Accident Photo 0| dws |
4 10/09/1817:28 | Accident Photo B 0| lsdws | A
5 10/09/18 17:28 | Accldent Photo D | tedwe |
& |10/09/18 17:28 | Accident Photo 0  i=drc | &
7 10/09/18 17:28 | Accident Photo 0| aiws | 4
Dﬂ-nl_ mentation B 1 per page m kA
Mo [Finalized On | Premium Automobiles Pre Ltd (UBT) t‘l‘hnmhﬂ.lt Print
jial !

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/3/2019



Merimen e-Claims

Page 2 of 2
| Assessment Reports iperpage +] B
No  Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 [10/09/18 17:23 Eu_ﬁmilun O tcrc [
2 10/09/1817:23 | Shetch Plan #2 | @ | tosawc | B |

Documents Checklist

DOCUMENTS CHECKLIST -

Thare are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insures
Hate REMBrkE 51 pRSEIE Qe F0uU BROW O 19 OCher pertes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/3/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coreg ne 1sss0r1asm
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 4085933
Tel 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Ple. Lid. Our File No:  CC3/AIG18017636/AQBE2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 04/03/2019
REFERENCE
Insured/Claimant WONG SIAU LAN Policy No: 2100507706-01
Date of Loss 09/08/2018 Nature of Claim: oD Claim No:. 8438584627506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLN3562J
Make & Model AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO34555
Reg Date: 28/04/2017 (Man. Year. 2017) Chassis No: WAUZZZF41HA135275
Colour Blue COdometer: 187899 km
Engine Capacity: 1385 cc
Market Value/New Car Price: 55120,000.00
Sum Insured (S3%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 20580 R18 Rear Tyre Size: 20580 R16
Front Left Side: Continental 8 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 5 mm Rear Right Side: Continental & mm
The above values reoresen! the remaining fyre treads depth
COSTOF CLAIMS Repairer's Adjuster’s Difference  Diff %
Farts 0.00 0.00 0.00
Miscallanaous Items 0.00 0.00 0.00
Labour 3,152.00 2,152.00 1.000.00 .73
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (S5§) 3,152.00 2,152.00 1,000.00 N7
- Excess (5§) &00.00 600.00 0.00 0.00
(55) 2.552.00 1.552.00 1.000.00 39.18
+ GST 7.00/7.00% (5%) 178.64 108.64 70.00 39.18
Nett Amount [S$) 2,730.84 1,660,64 1,070.00 39.18
INSPECTION
Date of Assignment: 2B8/09/2018
Date Inspacted: 2B/08/2018 Inspecied At Premium Automaobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 3.0 days
Adjuster: ADRIAN LING Manager: SHIAL CHAN

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2019



Adjuster Report Page 2 of 4

NOTE: This raport represants our findings af the ime and plasce of nspection sialed herem. Such inspaction has been camed cul fo the best of our
knowigdge and abiify bot any ofher labdty under any ather crcumslances is hersby expressiy exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/3/2019



Adjuster Report Sl

REPAIR DETAILS

Recommended Parts

Thore are no new parts selectod.
| Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no now miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING AID AND MNew 360.00 380.00
REAR LID KICK SENSOR. CHECK FUNCTION
2 TO DISMANTLE REAR BUMPER. TO REPAIR RHS REAR New 1,200.00 500.00
FENDER. RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
3 TORESPRAY REAR BUMPER AND RHS REAR FENDER New 1,400.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 152.00
Gross Labour Cost (S55) 3,152.00 2,152.00
[ Repor was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2019



