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Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

Notified Submitted Adj Assianed |Adi Rpt

27 Sep 2018 |
10:32 '

26 Sep 2018
Assign I |

New Assignment

[<
ke
! Cancel Case I
|

Reference

Claim Details

Documents

|CLAIM SUBFOLDER DETAILS

) f [Created by insurer]

| Insured: NG CHEE WEE, ID: 58522680)

Main .
Clalenzsnite CENTRAL NARCOTICS BUREAU

Vehicle Reg.
No.:
Claim Type:

I
| Vehicle Reg.

- No.
((Insured):

SKW8513K

TP / SNMlBDO3669C02

‘ SJV574B

Date of Loss: ‘25/07/2013 07:00 - :59

Policy/Cover
| Note No.:

Policy No.
(Claimant):

‘ DMPCSN3001551800 (Comprehensive)

Excess:

$$0.00

} —

| Repairer: | WTS Automotive Services Pte Ltd

6844 9449 /6844 9456

(HQ) 17 Kaki Bukit Road 4 #01-58/59/60/61/62, Bartley Biz Centre, 417809 Kaki Bukit - Tel:

Handling
| Insurer:

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Chong Boon Sen]

[Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

.. [Final Rpt du

e 08/10/2018]

 Adj Asg.
| Remarks:

NO EST, CASE WITH SJE.

: 'ASSOCIATED MAIL RECEIVED

[ |There are no mail for this case.

ALL ASSOCIATED TASKS=
Priority

Cue Date
|| No results,

Type Task Group Subject

Handler

View All | Compose Case Mail | f

View All ] Search Tasks i Create New Task l Complete l

Assigned

By Completed On Created On Done?

https:llsingapore.meﬁmen.comlclaimsﬁndex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseld=747352&axtid=283933&cFID=4 130...
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Lucas Lee

e = —
From: Chris TAN (CNB) <Chris_TAN@cnb.gov.sg>
Sent: Thursday, 27 September, 2018 9:48 AM
To: Lucas Lee
Cc: Shirlene YEO (CNB)
Subject: RE: PRS of SKM8513K (CTI REF: SNM18D03669C02)

Message Classification: Restricted

Without Prejudice

Dear Lucas
We agree to the appointment of any of the listed motor surveyors.

2 The vehicle is currently located at 17, Kaki Bukit Road 4, #01-58, Bartley BizCentre, Singapore 417809. Please
make arrangements with Mr Eddy Ramli at Tel: 9369 0007 to conduct the pre-repair survey and let us know the date
on which the survey will be done.

3 Thank you.

Chris Tan

Logistics Officer

Corporate Services Division
DID: (65) 6557 4315

HOME TEAM 7

TION 2025 @
" One Home, One Team
. Busidng Cur Future ogether

Keeping Singapore Drug-Free
Central Narcotics Bureau W cnb.gov.sg FB fb.com/CNB.DrugFreeSG IG Instagram.com/cnb.drugfreesg

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee. you must not
copy. distnbute or take any action in reliance th C on of any information in this email to any unauthorized person is
an offence under the Official Secrets Act (Cap 213). Please nolify the sender immediately if you receive this in error.”

From: Lucas Lee <lucas.lee@sg.cntaiping.com>

Sent: Wednesday, 26 September 2018 11:19 AM

To: Chris TAN (CNB) <Chris TAN@cnb.gov.sg>

Subject: PRS of SKM8513K (CTI REF: SNM18D03669C02)

Without Prejudice

Dear Sirs



We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEDIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Case Handler: Chong Boon Sen

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6181

Fax (65) 6222 7175/6224 7478

Email: lucas.lee@sg.cntaiping.com

Website: www.sg.cntaiping.com

ANNNVIRSARY
In Siigiapore since 1938

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between vou and China Taiping Insurance (Singapare) Pre. Lid. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message,
please notify the sender immediatelv.

From: Chris TAN (CNB) [mailto:Chris TAN@cnb.gov.sg]

Sent: Tuesday, 25 September, 2018 5:44 PM

To: Claims Dept of China Taiping Insurance; Claims Dept of CTI

Cc: Shirlene YEO (CNB)

Subject: Urgent request - Traffic accident involving SKM8513K, SIV574B (your vehicle) and SJY2117J) on 25 July 2018
along AYE towards Tuas




Message Classification: Restricted
Without Prejudice
Dear Sirs

This email is to notify you of a road traffic accident on 25 July 2018 at about 0653hrs, along AYE towards
Tuas near lamppost 306A, involving our vehicle SKM8513K, your client’s vehicle registration number SJV574B, and a
third vehicle SJY2117J at the material time. A copy of the Police Report filed is attached.

2. As a result of the accident, our vehicle has been damaged. Before we proceed to repair the damaged
vehicle, please let us know within 3 working days from the date of this email on whether you would like to conduct a
pre-repair survey of our vehicle. If we do not receive any reply from you within the stipulated timeline, we shall
proceed to repair the vehicle.

3. Thank you.

Chris Tan

Logistics Officer

Corporate Services Division
DID: (65) 6557 4315

HOME TEAM 7

y " OneHome, One Fam
F/ = Suding Cur Faduse Doeghee

Keeping Singapore Drug-Free
Central Narcotics Bureau W cnb.gov.sg FB fb.com/CNB.DrugFreeSG IG Instagram.com/cnb.drugfreesg

WARNING: Privieged/Cenfidential informalion may be cantained in this message. If you are not the infended addressee, you must not
py. distribute or lake any oction in reliance thereon. Communication of any infoermation in this email to eny unauthorized person is
an offence under the Official Secrets Act (Cap 213). Please notify the sender immediately if you receive this in enor.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING o

Case | Notified | Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status

Main |26 Sep 2018 : i;ggp 2018 $$0.00 $$0.00 ::::Irt““ for survey
‘ 4 : Edit Adj Rpt I Edit Estimates View Rpt I Caricel Case I

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS

|[Craated by insurer]

Insured: NG CHEE WEE, ID: 58522680)
Main
Claimant:

Vehicle Reg.
No.:

CENTRAL NARCOTICS BUREAU

SKW8513K Date of Loss: |25/07/2018 07:00 - :59

Policy/Cover

Claim Type: Note No.:

TP / SNM18D03669C02 DMPCSN3001561800 (Comprehensive)

Vehicle Reg.
No. SIV574B
(Insured):

Policy No.
(Claimant):

Excess: $50.00

WTS Automotive Services Pte Ltd (HQ) 17 Kaki Bukit Road 4 #01-58/59/60/61/62, Bartley Biz Centre, 417809 Kaki Bukit - Tel:
6844 9449 /6844 9456

Repairer:

Handling
Insurer:
Adjuster:
Adj Asg.
Remarks:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 08/10/2018]
NO EST, CASE WITH SJE.

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mall I

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete |

Assigned By Completed On Created On Done?

Due Date
No results,

Priority Type Task Group Subject Handler

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 11/10/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKWS8513K (SNM18D03669C02)
[SIV574B]
TP
CENTRAL NARCOTICS BUREAU
Jul 25 2018 7:00AM
[NG CHEE WEE]
WTS Automotive Services Pte Ltd

Upload Documents I Upload Photos | Compose New Letter I View
'Assessment Reports [1 per page ]
|No |Finalized On :Jin Auto Services Pte Ltd (Defu) Thumbnail | Print
‘1 25/07/18 14:35 | Accident Statement ) © | LoadHTM
[

'Photos/Images 3 per page ]
!
{No  [Finalized On Jin Auto Services Pte Ltd (Defu) Thumbnail | Print
X Accident Photo
‘L 1 1 25/07/18 14:30 [Linked Accident Report Documents] o Load JPG m
‘ I X Accident Photo
‘_72 B 71??0”18 14:30 {Linked Accident Report Documents] e Load PG E
l
; Accident Photo
(3 i 25/0?/18 14:30 [Linked Accident Report Documents] o Load JPG @
\ . Accident Photo
[4 ‘25/07/18 14:30 [Linked Accident Report Documents] ﬁ toad PG
| " Accident Photo
5 IZSIW”B 14:30 [Linked Accident Report Documents] o Load JPG E
| | . Accident Photo
6 '25/07/18 14:30 [Linked Accident Report Documents) o Load JPG E
[ . Accident Photo
_7 |25/07/18 14:30 [Linked Accident Report Documents] a Load JPG E
| | < Accident Photo
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. Accident Photo
| 1 ‘25}07"’18 14:30 [Linked Accident Report Documents] o Load JPG Iz
Accident Photo
‘“12 }25/0?/13 3 [Linked Accident Report Documents] o SRS
|No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/10/18 10:47 | General View € | Load POF
|
' Documentation 1perpage |v]
I|No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |27/09/18 10:32 PRS € | Load POF
|2 |27/09/18 10:32 | OIGIA €9 | Load PDF
|[No_|Finalized On Jin Auto Services Pte Ltd (Defu) Thumbnail | Print
) Accident Sketch Plan
L 25/07/18 14126 [Linked Accident Report Documents] o Load IFG i
. Accident Sketch Plan
2 25/07/18 14:26 [Linked Accident Report Documents] o Load JFG E
; Identification Card
3 25/07/18 14:26 [Linked Accident Report Documents] o Load JPG
; Driving Licence
4 25/07/18 14:26 [Linked Accident Report Documents] o Load PG M
Linked Accident Report Documents
view

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/10/201 8
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Assessment Reports _ 1 per page
No |Finalized On Jin Auto Services Pte Ltd (Defu) Thumbnail | Print
|1 |25/07/18 14:35 Accident Statement ) | Load HTM
Photos/Images 3 per page v
|No [Finalized On Jin Auto Services Pte Ltd (Defu) Thumbnail Print
1 |25/07/18 14:30 Accident Photo € | Ladirc | A
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Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |
| There are no document checklists configured,
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~

W
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 1 1/10/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18017625/GCD3E2

Date: 11/10/2018
REFERENCE
. . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3001561800
Clal-mant Vehicle SKWB513K Inst.Jred Vehicle SJUV574B
No : No:
Date of Loss:  25/07/2018 Nature of Claim: TP Sg’,'m SNM18D03669C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKW8513K
Make & Model: NISSAN SYLPHY, 1.5 (A) Engine No: HIDDEN
Reg. Date: (Man. Year: ) Chassis No: MNTBBAB17Z0017994
Colour: Silver Odometer: 51590 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R16 Rear Tyre Size: 195/60 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COSTOFCLAIMS  Repairer's Adjuster's  Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27/09/2018
Date Inspected: 28/09/2018 Inspected At: WTS Automotive Services Pte Ltd (HQ)
17 Kaki Bukit Road 4 #01-58/59/60/61/62,
Bartley Biz Centre
Singapore 417809
Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

‘Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Oct 2018)

Parts: 143 NISSAN SYLPHY 1.5 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List) '
Print Code: (Unsubmitted, no print-code for SKW8513K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Inf_o: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/10/2018



