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Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

huthariesd Caser
Cormpany N 1 96400307W

ESTIMATE FOR SLM6846B b ool
Vehicle & Document Information
Dng Seh Hﬂ'l"lﬂ ‘\ WIP Na 27107
RegNofRegDate  SLM6B46B [ 06/04/2017
15 The Inglewood Date InMileage o= 4 ol m Os oy & r
SIBAROIE 3704 e WDDZA3042A157485 |
Engine No 27492030897171
Make/Model MB/MB E 250 2.0 SEDAN (W213) *AVANTGARDE
o /. ColoutrTrm 029 988 Diamond Si1/ 082 201 Back
Account Na Tarms DateiTima Printed CSE Operator
WCV29601 CROVCH 24/09/2018/ 21:52  AQ 305 / Alan Quek Af Lun
Description ol Goods / Services Qty Unit Price  Disc™ Amouni
W BPNSUN

glfﬁ'l:fﬁcguﬁa Hu%gﬂf%aﬁjs%nga '{uimlﬂ#uﬁéj ! _ iy - ;I":-_ | ?"‘J 'r‘\.:’ . | Y
DATE IN/DATE SURVEY:

BY/AUTHRIZED ON =
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INSPECT & COMDUCT WHEEL ALIGNMENT.NETT %' | LI\ L

A BPILAB =a X \ (450 2400.00

REMOVE & REPLACE FRONT BUMPER, FRONT RIGHT FEII:IER b EEIIWE"FRDHT
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=

.00 47.68 00.00 7 a7.68/

M RH/F BASIC MOUNTING FOR BUMPER 1
M RH/F PARKING SENSOR SEAL e 1.00 6.42 00.00 21 B2
M RH/F PARKING SENSOR s 1.00 172.07 00.00 Lo1r2.07
M FRT BUMPER 1.00 1223.84 00.00 l);:u:z:.m
M RH/F BUMPER BRACKET 1.00 7.66 00.00 . T.68
M RH/F FEMDER 1.00 085.43 00.00 H_~985.43"
H HH/F INTERMEDIATE LAYER 1.00 10.36 00.00 | ~ub 10.36
M RH/F DISC WHEEL 1.00 748.81 00.00 | i} -788.61
ol & . iti;:;..dr M L) T ‘:’?
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: -h“““pﬁ.
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@ Mercedes-Benz

Cycle & Carringe
Industrias Pte Limited
Agthorized Daninr

SUPPLEMENTAFRY 1 Gompany Ne. 194400367W

CIST Fing Ma. ME-500111-%

ESTIMATE FOR SLM&846B

Dr Ong Seh Hong
CIO AXA INSURANCE PTE LTD

MOTOR CLAIM DEPARTMENT
B SHENTON WAY #24-01 :
SINGAPORE 068811 Englne Mo 2749203083717
63387288 MakaModal MB/ME E 250 2.0 SEDAN (W213) “AVANTGARDE
J/ Colour/Trim (29 988 Diamond 511/ 042 201 Black
Account No Terms Date/Time Printed CEE Operator
CSI0p001 Cash 20/12/20187 12:34 305 / Alan Quek A1 Lun
Descriphion of Goods / Senvices Oty Unit Prics  Diss% Ampunt
MOPNSUN, e o o
T e 7 Aol otz QEEICIAL TAX INVOICE
OATE IN/DATE SURVEY:01-10-2018 // LKK TAUFIKH
BY /AUTHRIZED ON :HSIAD TONGE // 15-11-2018
X SEAM SEAL 1. 62.18 00.00 6z2.18
ﬁ oy
=
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Al Juck
wawlm“’m
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e 6771 $370 1P 9186 113 Fex: )
Confirmed & acceptod oy
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Mercedes-Benz

Cycle & Camiage
Industrias Pte Limitea
Autniorined Dailwr
%m: n:-tmn?;
ESTIMATE FOR SLMG846B Flna“zaﬂun Reg
) WIB No 277
Dr Ong Seh Hong
Reg NoMeg Dats SLMeg46E |/ HEMWDH
Ci0 AXA INSURANCE PTELTD Cate InMiieage Y
MOTOR CLAIM DEPARTMENT Chassis No -
B SHENTON WAY #24-1]1 ol
SINGAPORE 068811 Engine Ne 2?4!2039“?171
63387288 ' MakeMcde! MB/MB E 250 2.0 SEDANM (N213) *AVANTGARDE
l\"‘* CalourTrim 029 988 Diamond 511/ 042 201 Black
Account Mo Terms Data/Time Printed Oparator
CS100001 Cash 20/12 2018/ 12:38 305 / Alan Quek At Lul'l
Dascription of Goods / Services Unit Price  Disc%
N_BENSUN. .
[ nads A6 ek QEEICIAL TAX IN\ﬂOICE
- DRIVE ROAR SHt AX
DATE IN/OATE SURVEY: ﬂl*IB-Zﬂ‘.B ff LEE TAUFIKH
BY SAUTHRIZED ON :HSIAD TONG /f 15-11-2018
A BPILAB 380.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY 10
STANDARD SETTIMGS.NETT
5 BPNSUB 60.00
LABOUR TO REMOVE AND INSTALL TYRE FROM RIM, (RUN FLAT)
WHEEL BALANCE AND INSTALL WEW VALYE HEAD
A BPILAB 540.00
INSPECT & CONDUCT WHEEL ALIGNMENT,.NETT
A BPILAB 1420.00
REMOVE & REPLACE FRONT HUHPEH.
SUPPORT ASSY COMPOMENTS £ I!
A RPIRES 1200.00
RESPRAY FRONT BUMPER &
% RH/F FEMDER 1.00 985.43 00.00 985,43
A RH/F INTERMEDIATE LAYER 1.00 10.36 00.00 10.36
% RH/F DISC WHEEL 1.00 T48.B1 00.00 T48.B1
% SEAM SEAL 1.00 62.18 00.00 62.18
Alan Quek
Cyolea Industrios Pie Lid
Bady Carc & Repair Center
DID: 6771 4377 KP:; 91865112 Fax: 6872 1272
Email: alonguekid cvelecomape.com.sg
Canfirmed & accepied by
Nett 5426.78
T% GST on 5426.78 379.87
- — Total Payable 5,806.65
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

‘Operating Hours: Monday to Friday 8am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-151089
Date of Request: 0110/2018 Your Ref No: Online Purchase
Hup Motor Trading & Service
Blk 9004 Tampines Street 93
#01-120
Singapore 528838
| Dear SirMadam,
Enquiry Date 01/10/2018
Enauicy By David Ang Beng Yeow
TP \ _Jicle No. GBB7958G
Accident Date 30/09/2018
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBB7958G China Taiping Insurance (Singapore) Pte. Lid. 27/110/2017-26/10/2018 6389 6111
Thank You.

The images provided lo you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability
whatsoever for any loss or damage arising out of or in connection with the reports or their images.

=

This is a computer generated document and requires no signature.



SINGAPORE o g
pﬂLICE FBREE Singapore 408855

Tel +65 BE47 D000
Fax -85 6547 8250

www DOCE pov B3

Our Ref TP/IP/38973/2018
Date 10 September, 2018

ONG SEH HONG
15 THE INGLEWOCD
SINGAPORE 575044

Dear SirlMadam

ACCIDENT INVOLVING SLM6846B/SHC52858 ON 09.07.2018 AT 2303 HRS, ALONG
INGLEWOOD ROAD INFRONT OF UNIT 15

| refer to the above accident.

2 Please be informed that we have completed our investigations which shows that the
driver of SHC5285B has committed an offence of Careless Driving under Rule 29 Road Traffic
Rules, Failing to stop after accident under Section 84(1) Road Traffic Act. Chapter 276, Falling to
lodge report within 24 hours after an accident under Section 84(2) Road Traffic Act, Chapter 276 .
Action has been initiated against the driver for the said offence.

3. If you have any queries, please contact the Investigation Officer, Norameera Hussein
at telephone number 6547 6238,

Yours faithfully

fl

SHAHUL HAMEED

FOR HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

A FORCE FOR THE NATINN



Hsiao Tnna !LKICAutu!

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 8 November 2018 3:10 PM

To: claims@transcab.com.sg

Cc: ‘tarrisalee@ava-ins.com’; 'foonghon@ava-ins.com’; Admin A; Vic (LKKAuto);
‘jasminetan@transcab.com.sg’

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SHC 52858
AND SLM 6B46B ALONG/AT 15 THE INGLEWOOD ON 09/07/2018

Attachments: POLICE INVESTIGATION RESULT.pdf

08 MOV 2018 URGENT REMINDER

Transcob Toxi

Singapore

Dear Sir,

OURREF  : CC4/ASM18017623/T1pa3 // SBMOOWRS
YOUR REF :SHC52B58
N HC 5 T1 N D ON 09/07/2018

We refer to our emails of 10/10/2018, 19/10/2018 & 30/10/2018 requesting for your reporling of the above
accident,

We have checked our records and we are unable to trace your reporting of the accident to our office. For
the purpose of assessing the claim lodged by the third party. we would require a report of the accident
together with the originalf/coloured photocopied photographs showing the damages to your vehicle (if any)
from you or your driver at the material fime of the accident.

Please note that with the effect of 1t Jun 2008, under the Motor Claims Framework (MCF), you are required
to repor! ony accident at our Premium Workshops or reporting centres (it applicoble) with your accident
vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence of the
accident. Any non-compliance of this condition will result in a loss of your No Claim Discount upon renewal
of your policy and your claim will be prejudiced. The primary purpose of this reporting is to provide your
version of the accident and does not automatically render you liable for the occident.

Please take nole that we shall inform the Traffic Police of the non-reporting if we do net hear from you then.

Please disregard this letter if you have dlready reported the above accident.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 30 October 2018 5:38 PM
To: claims@transcab.com.sg



Cc: 'foonghon@ava-ins.com' <foonghon@ava-ins.com>; 'carrisalee @ava-ins.com' <carrisalee@ava-ins.com>; Admin
A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SHC 52858 AND SLM 68468 ALONG/AT 15
THE INGLEWOOD ON 09/07/2018

300CT 2018 2rd REMINDER

Transcab Taxi
Singopora

Dear Sir.

OURREF  : CC4/ASM1B8017623/TIpa3 // SBMOOWRS
YOUR REF : SHC52858

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
maotor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from Cycle & Carriage Industries Pte Ltd acting on behalf of the owner of SLM
48448 against your motor insurance policy.

We refer to our letters of 10 Oct 2018 and 15t reminder letter dated 19 Oct 2018 requesting for your reporting
of the above accident.

We have checked our records ond we are unable to trace your reporting of the accident to our office. For
the purpose of assessing the claim lodged by the third party, we would require a report of the accident
together with the original/coloured photocopied photographs showing the damages to your vehicle (if
any) from you or your driver at the material time of the accident.

We also wish to advise that there is an excess of $35000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settliement of the third party claim. The
applicabllity of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable fo make the payment of $5000/-; or
2) Any setllement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereatter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration
number and the dote of occident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy fo refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal wilh the claim(s) subject fo the merits of the caose and according 1o the
rights afforded under the policy. Should you not be seeking the protection of your paolicy and seek o take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. You intent must be formally expressed o AXA and acknowledged
by AXA.

Your full co-aperation in the handiing of the claim is required and kindly submit the following i not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, oppeadl against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license [if any)

Coloured photographs of accident scene (if any)

Coloured photographs of domaoge o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« If you or your passenger|s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise of settlement without our prior
knowledge and consent. Il you receive any comespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@oxa.com.sg /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handiing of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matler(s).

If you need any clarification, please do not hesitate fo contact us at §742 3197 or email us of
chewht@lkkauto.com.

Please quote the cloim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case¢ Handler

LEKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-q108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 19 October 2018 12:10 PM

To: claims@transcab.com.sg

Cc: foonghon@ava-ins.com; carrisalee@ava-ins.com; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin-
a@lkkauto. com:>

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SHC 52858 AND SLM 6846B ALONG/AT 15
THE INGLEWOOD ON 09/07/2018

19 OCT 2018 1* REMINDER

Transcab Taxi
Singopore

Dear Sir,

OURREF  :CC4/ASM1B0175623/TIpad // SBMOOWRE
YOUR REF  : SHC52858
ACCIDENT INVOLVING SHC 52858 AND SLM 68468 ALONG/AT 15 THE INGLEWOOD ON 09/07/2018

wae refer to the above subject matter. We wiite to inform you that we are the loss adjuster appointed by your
motor insurer. AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from Cycle & Carriage Industries Ple Lid acting on behalf of the owner of SLM
4844B ogainst your motor insurance policy.



We refer to our letter of 10 Oct 2018 requesting for your reperting of the above accident.

We have checked our records and we are unable to trace your reporting of the accident to our office. For
the purpose of assessing the claim lodged by the third party, we would require a report of the accident
together with the original/coloured photocopied photographs showing the damages to your vehicle (if
any) from you or your driver at the material time of the accident.

We also wish to advise that there is an excess of $35000/- is attached with Third Party Claims. Please be
informed thal you shall be liable for the excess following any setflement of the third party claim. The
applicability of the excess is as follows:

1] Any settiement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2] Anysetlement below the excess, you shall be liable for the amount settled.

we shall keep you informed of the third party claim setllement and thereafter kindly iet us have the excess
payment in your cheque payable to "AXA Insurance Pte Lid". Please indicate your vehicle registration
number and the date of accident on the back of the chegue.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our ights under the policy to refund the excess payment in the event that there arises any known
palicy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third parly claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. You intent mus! be formally expressed to AXA and acknowledged
by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are fillng a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives. or make any compromise or settlement without our prior
knowledge and consent. If you receive any comespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sq /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of paolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 742 3197 or email us at
chewht@ikkauto.com.

Please quote the claim reference when you contoct us that we can assist you more effectively.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkouto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 10 October 2018 7:47 PM

To: claims@transcab.com.sg

Cc: foonghon@ava-ins.com; carrisalee @ava-Ins.com; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: ACCIDENT INVOLVING SHC 52858 AND SLM 6846B ALONG/AT 15 THE INGLEWOOD ON 09/07/2018

Importance: High

WITHOUT PREJUDICE"
SAVEAS TO COSTS

10= OCT 2018

Transcab Taxi
Singapore

Dear Sir,

OURREF  :CC4/ASM18017623/T1pa3 // SBMOOWR6
YOUR REF :SHC5285B

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Cycle & Carriage Industries Pte Ltd acting on behalf of the owner of SLM
6846B against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
(MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours ar by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if you could urgently file a report at approved reporting
centre.

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd", Please indicate your vehicle registration number
and the date of accident on the back of the cheque.



Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may emall it to cst@axa.com.sg /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and for your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeikKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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Hsiao Tur_uﬂ [LI[HAuto!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 15 November 2018 2:31 PM

To: ‘Alan Quek'

Cc Vic (LKKAuto); Admin A; assignments

Subject: RE: SLMB846B / SHC52858 Date of accident:09-07-2018 *** LKK REF:
CC4/ASM1B017623/pa3

Without Prejudice
Dear Sirs/ Mdm,
we refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liabillity is clear /
under BOLA [subject to BOLA guideline setllement] and shall proceed with direct settlement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisafion of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
occident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basks with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed { inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiano Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Alan Quek <alan.quek@cyclecarriage.com.sg>

Sent: Wednesday, 14 November 2018 12:08 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Hsiao Tong (LKKAuto) =chewht@lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments
<assignments@|kkauto.com>

Subject: RE: SLM6846B / SHC52858B Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3



Hi Mei Kwan,

Attached is for you, kindly clear liability for direct settlement. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Lid

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272

Website: www.mer benz.com.
Jy
@@ Exceptional Journeys ' CER
CYCLE & CARRIAGE Excefionce Rempect

ﬁFhm consider the environment befare printing this e-mall.

From: Mei Kwan (LKKAuto) [mailto:Meikwan @lkkauto.com]

Sent: Wednesday, 14 November 2018 12:07 PM

To: Alan Quek; Hsiao Tong (LKKAuto)

Ce: Vic (LKKAuto); Admin A; assignments

Subject: RE: SLMG846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Alan,
We just received Ol report this morning.

Attached here with the OI's sketch plan and statement for your perusal.
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Brigf Detailo.

ON 03 JULY 2018, | RE-CALLED TRAVELLING ALONG INGLEWOOD. | REMEMBER LOCATION WAS
VERY DARK AND THE ROADS WERE SOUEEZY. | WAS TRAVELLING STRAIGHT AND | DID SEE
THAT THERE WAS A VEHICLE PARKED AHEAD OF ME. | DID FELT IMPACT BUT | DID NOT SEE
ANY VEHICLE AHEAD OF ME AND | THOUGHT NOTHING OF IT AND CARRIED OM'WITH MY
JOURNEY. | WISH TO STATE THAT THE AREA VERY DARK. | DID NOT KNOW THAT | COLLIDED
ONTO A PARKED VEHICLE UNTIL THE |0 FROM TRAFFIC POLICE CALL ME TO INFORM ME OF
THE ACCIDENT, | DO NOT HAVE ANY BUILT [N CAR CAMERA IN MY TALL

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 oos55 | emall: Mejkwan@lkkauto.com | fax: 67414108
Blk 51. Paya Ubi Industcinl Park, Ubi Avenuoe 1, #02-25 | S(408933)

From: Alan Quek <alan.quek clecarriage.com.sg>

Sent: Wednesday, 14 November, 2018 11:52 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Mei Kwan (LKKAuto) <Meikwan @ |kkauto.com>
Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments

<assignments@lkkauto.com>
Subject: RE: SLMG8468B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Hi Mei Kwan,

Please assist this urgently, the driver reported so the center got put up for him? Clear the liability for direct
settlement.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center



Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.

@@ Exceptional Journeys ? CER

CYCLE & CARRIAGE Exceafionce, Rewact

é?m comsider the environment before printing this e-mail.

From: Alan Quek

Sent: Monday, 12 November 2018 4:49 PM

To: 'Hsiao Tong (LKKAuta)'

Ce: "Vic [LKKAuto)'; "Admin A'; "assignments’

Subject: RE: SLM6846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Hi Hslao Tong,

Kindly assist urgently, Mei Kwan told me that will fully assist on this case. Please help urgently on this,
thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loap Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys ’} CER

CYCLE & C‘HHIME Es at Lt PV

ﬁﬁm comider the environment bafore printing this e-mail.

From: Alan Quek

Sent: Tuesday, 30 October 2018 6:26 PM

To: 'Hsiao Tong [LKKAuto)'

Cc: Vic (LKKAuto); Admin A; assignments

Subject: RE: SLM68468 / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Hi Hsiao Tong,

Mei Kwan already told me has reported. Please assist urgently on this.

Your Sincerely



Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272

Website: www.mercedes-benz.com.
. o
@@ Exceptional Journeys - ’ CER
CYCLE & CARRIAGE Excallence. Respect

ﬁﬂuﬂrmnlmr the gnviranment befare printing this e-mall.

From: Hsiao Tong (LKKAuto) [mailto:.chewht@lkkauto.com]

Sent: Tuesday, 30 October 2018 5:40 PM

To: Alan Quek

Ce: Vie (LKKAuto); Admin A; assignments

Subject: RE: SLMG846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Without Prejudice
Hi Mr Alan,

We refer to your below email.

Please be informed that our insured had yet to file an accident report.

We have sanl out another reminder letter to Trans-cab on this matier.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Alan Quek <alan.guek clecarriage.com.sg>

Sent: Tuesday, 30 October 2018 4;58 PM

To: Mei Kwan |LKKAuto) <Meikwan@|kkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR
<sur@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkaulo.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@|kkauto.com>

Subject: RE: SLM68468 / SHC5285B Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3




Hi Mei Kwan,

PLEASE assist urgently on this, Very much appreciated, thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carmiage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: s-benz.com.

@@ Exceptional Journeys ‘} CER

CYCLE & CARRIAGE

Arhm conslder the environment before printing this e-mail,

From: Alan Quek
Sent: Monday, 29 October 2018 4:14 PM
To: 'Mei Kwan (LKKAuto)'; 'Admin-D (LKKAuto)'; 'SUR'

Ce: "Vic (LKKAuto)'; 'Hsiao Tong (LKKAuto)'; "Admin A’; 'assignments’

Excalanca. Respoc

Subject: RE: SLM6846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pal

Hi Mei Kwan,

PLEASE kindly assist to check liability for direct settlement.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 91B6 5112 | Fax: 6872 1272
Website: .m

@@ Exceptional Journeys j’ CER

CYCLE & CARRIAGE

ﬁﬁlﬂi consider the environment before printing this e-mail.

From: Alan Quek
Sent: Monday, 22 October 2018 4:56 PM

EnCelienss, Resoec!



To: Mei Kwan (LKKAuto); Admin-D {LKKAuto); SUR
Ce: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; assignments
Subject: RE: SLM68468 / SHC52858B Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Hi Mel Kwan,

Kindly assist to check liability for direct settlement.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272

Website: www.merc -benz.com,
@@ Exceptional Journeys ? CER
CYCLE & CARRIAGE Excatancs, eyt

ﬁm;- conskder the enviranment before printing this e-mail.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Monday, 8 October 2018 2:55 PM

To: Alan Quek; Admin-D (LKKAuto); SUR
Cc: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; assignments
Subject: RE: SLM6846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Alan,

Noted. Just talk to T/cab. They will call the driver again.

Thank vow

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue i, #02-25 | S(408933)

From: Alan Quek <alan.guek@cvclecarriage.com sg>
Sent: Monday, 8 October, 2018 2:49 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR
<suri@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>; Admin A <admin-
a@Ikkauto.com>; assignments <assignments@| kauto.com>
Subject: RE: SLM6846B [ SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3
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Hi Mei Kwan,

Don't forget to help me check with Trans Cab, ask their driver report if not ask them to report behalf of
him using the police investigating result. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Wehsite: www.mercedes-benz.com.

@@ Exceptional Journeys ? _ER .

CYCLE & CARRIAGE iy mon

ﬁﬁnu comsider the anvironment bafore printing this e-mail,

Frim

From: Alan Quek

Sent: Thursday, 4 October 2018 9:29 AM

To: Mei Kwan [LKKAuto); Admin-D [LKKAuto); SUR

Cc: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; assignments

Subject: RE: SLM68468B / SHC52858B Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Hi Mei Kwan,

Police investigating result given to you, you may ask AXA under writer to overwrite it and not to contest
the Law.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272

Website: cedes-benz.com.
@@ Exceptional Journeys ? _ER
CYCLE & CARRIAGE Eaoolrcs. ResDes

ﬁ“ﬂl consider the environment before printing this e-mail.



From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Thursday, 4 October 2018 9:23 AM

To: Alan Quek; Admin-D (LKKAuto); SUR

Cc: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; assignments

Subject: RE: SLM6846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

SAVEAS TO COSTS
Dear Sir / Madam,
Our insured has yet to report the accident till date.

We will follow up with a reminder.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan @lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Alan Quek <alan.guek @cyclecarriage. com.sg>

Sent: Wednesday, 3 October, 2018 5:41 PM

To: Admin-D (LKKAuto) <cadmin-d@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>; SUR
<sur@lkkauto.com>

Cc: Vic (LKEAuto) <vicalpeh@Ikkauto.com=>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assipnments@Ikkauto.com>

Subject: RE: SLM68468B / SHC5285B Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Hi Mei Kwan,

Kindly revert liability for direct settlement. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com

@@ Exceptional Journeys #} CER

CYCLE & CARRIAGE Erxcabance. tespect

é!iuu congider the environment before printing this e-mall.




From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com

Sent: Monday, 1 October 2018 10:21 AM

To: Alan Quek; ‘Mei Kwan (LKKAuto)'; sur@lkkauto.com

Cc: 'Vic [LKKAuto)'; 'Hsiao Tong (LKKAuto)'; 'Admin A'; 'assignments’

Subject: RE: SLM68468B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Dear Alan,
Noted with thanks.

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pre Lid

Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Indistrial Park, Ubi Avenue 1, #02-25 | S{4o8033)

From: Alan Quek [mailto:alan.quek@cyclecarriage com.sg]

Sent: Monday, 1 October, 2018 9:34 AM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; 'sur@lkkauto.com’ <sur@lkkauto.com>

Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: SLM68468B / SHC52858B Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

Good Moming Mei Kwan,

Kindly arrange for survey today, car is at 188 Pandan Loop Cycle & Carriage. You saw the evident | forward
you, the police had completed the investigating for insurance. Kindly drop me the liability for direct
settlement too. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID; 9186 5112 | Fax: 6872 1272
Waebsite: www.mercedes-benz.com.

@@ Exceptional Journeys G' CER

CYCLE & CARRIAGE Excolence. Rhespect

a Please comider the environment bafore printing this e-mail.

From: Alan Quek

Sent: Thursday, 27 September 2018 5:39 PM

To: 'Mel Kwan (LKKAuta)'

Ce: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; assignments

Subject: RE: SLM68468B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3
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Hi Mei Kwan,

Attached is the evident. Kindly assist, thank you.

Your Sinceraly

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 5771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: benz.com.

@@ Exceptional Journeys ‘} CE

CYCLE & CARRIAGE

ﬁ Please comiider the environment before printing this e-mall.

P [ 4 T g
[ = | S

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com
Sent: Thursday, 27 September 2018 5:30 PM

To: Alan Quek
Ce: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; assignments
Subject: RE: SLM6846B / SHC52858 Date of accident:09-07-2018 *** LKK REF: CC4/ASM18017623/pa3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification
for direct settlement.

Please provide us the following evidence i.e. video/ scene photo and arrange for TP survey.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

QOur respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@kkauto.com | fax: 67414108

Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)
11



From: Alan Quek Al Lun <alan.quek@cyclecarriage com.sg>

Sent: Monday, 24 September, 2018 9:58 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor survey(@axa.com.sg>
Subject: SLM68468 / SHC52858 Date of accident:03-07-2018

AXA INSURANCE SINGAPORE PTE LTD
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SLM 6846 B & SHC 5285 B.
Along 15 THE INGLEWOQOD.

We have instructs by our client’s of motor vehicle no:SLM 6846 B, which was involved in the
above accident. OQur client’s vehicle was damaged and we now claiming against you for costs
of repair and other consequential loss.

In order that you are the insurer of vehicle no:SHC 5285 B are willing to DIRECT SETTLEMENT
and other incidental claims. We shall be grateful if you could kindly settle the cost of repair
directly with us. On this note we will be much appreciated and looking forward to your
Confirmation of settlement.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys j} CER

CYCLE & CARRIAGE

ﬁl'll‘lhr camsider the environment belore printiog this e-mail,
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DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment 1o it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carringe Industries Pte Lid and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return emall and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment Is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it Is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment is strictly prohibited, If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it Is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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12/21/2018 Claim Portal

LKK AUTO COMNSULTANTS PTE LTD (TP) = Menu

w <MANDATE IA> - SSMOOWR6 [ACCIDENT INVOLVING
€ SHC 52855%0% & SLM 68468?'|[P) ON 09/07/2018

F; .
I

Type
@ Question

Message

Liability: 100%. Insured driver collided onto third party parked vehicle. Inform Ol about third party claim.
Agreed to settle at best. We seek your mandate at $6,514.14(if claim LOU) -$6.937.64(if claim LOR).
Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong -
21 Dec 2018

HEQY

https-ivp smartclaims. axa.com.sg/clalm-portalhimifindex-vendor-service-requests himi#/service-requestsiview-message/TserviceRequestNumbe... 11
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Company Hegisiration Mo 1FM0T 1888

1 LI AVE |, #2285 PAYVA URD ISDUSTHRIAL PARK, SINGAPOME 408933 TEL @ (065 62563561 FAX : (D65) AZ5R41]15

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 21/12/2018

Date of loss 9-Jul-18

Date of appointment 27-5ep-18

Date of survey 1-Oct-18

Location of survey CYCLE & CARRIAGE INDUSTRIES (1986) PL

Vehicle Details:

Claim Type:

THIRD PARTY CLAIM

]

Vehicle number

SLM 68468

Make and Model

MERCEDES BENZ E250 AVG (R18 LED) - 1991cc

Date of registration 6-Apr-17

Excess

Market Value 5 204,000.00
Parf Rebate S 99,131.00
Nett Loss 5 104,869.00

Repair details:
[initial Estimate | 8,082.27 |
Proposed/Revised repair cost:

Parts 5 1,744.60
Check items (estimate) -
Labour s 3,620.00
Supplementary S 62.18
Total s 5,426.78
Lump Sum(if applicable) S -

|Number of days for repair | 5 days




B 74 74

F1 UHIAVE 1, M02-25 FAYA URLINDUSTRIAL PARK, SINGAPORE 0933 TEL

Company Reginraton Mo #6807 1087

(RS, RISHASRE FANX

(S B 1SRATLE

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) S 5,806.65 | 5 5,806.65
Loss of use (7days x $100.00) | S 700.00 NIL
Loss of rental (7days x
$150.00)(w/GST) NIL| S 1,123.50
Loss of income NIL NIL
LTA search fees 5 749 |5s 7.49
Others NIL NIL
Proposed Total 5 6,514.14 | 5 6,937.64




1/82018 Claim Portal

LKK ALITO CONSULTANTS PTE LTD (TP] = Menmt

Re:<MANDATE IA> - SBMOOWRS [ACCIDENT
@ R T A R e ehtT) ON
oY 20487

Type
© Question

Message
PLS PROCEED

hitps /ivp smartclalms.axa.com.sgiclaim-poralhtmifindex-vendor-service-requasts. himi#/service-requests/view-message/ TserviceRequestNumbe... 111



CERTIFICATE OF INSURANCE
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Accident Sketch Plan
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L 9 SINGAPORE g e

POLICE FORCE Singapore 408863
Tel +B5 6547 0000
Fax =59 6547 6250
W police gov. ag
Qur Ref TP/IP/38973/2018
Date 10 September, 2018

ONG SEH HONG
15 THE INGLEWOOD
SINGAPORE 575044

Dear SirfMadam

ACCIDENT INVOLVING SLMBB46B/SHC5285B ON 09.07.2018 AT 2303 HRS, ALONG
INGLEWOOD ROAD INFRONT OF UNIT 15

| refer to the above accidant.

2. Please be informed that we have completed our investigations which shows that the
driver of SHC5285B has committed an offence of Careless Driving under Rule 28 Road Traffic
Rules, Failing to stop after accident under Section B4(1) Road Traffic Act, Chapter 278, Failing to
lodge report within 24 hours after an accident under Section 84(2) Road Traffic Act, Chapter 276 .
Action has been initiated against the driver for the said offence.

3 If you have any queries. please contact the Investigation Officer, Norameera Hussein
at telephone number 6547 6236

Yours faithfully

K

SHAHUL HAMEED

FOR HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

A FORCE FOR THE NATION NP 510



Hsiao Tnna (Ll(lﬂlutn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1B October 2018 11:39 AM

To: '‘motor.doc@axa.com.sg

Ce: Admin A; CHAN Kian Chuan

Subject: <Request for Insured GIA Report> SBMOOWRS : Insured Veh: SHC 52858 | Third

Party Veh: SLM 68468; DOA: 09/07/2018 *LKK REF: CC4/ASM18017623/T1pa3

Dear Sirs/Mdm,
We refer to the above matter.

Kindly advise it there is any Ol GIA. If so, kindly assist to upload a copy of insured GIA in Smartclaims for our
necessary oction.

Thank you,

Best Regords,

Hsino Tong, Chew | Case Handler

LEK Auto Consultnnts Pte Lid

Phone: G742-197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408033)



Hsiao Tnna (LKKAuto)

From: VISHNU BATHAM Shekhar <shekhar.batham@axa.com.sg>»

Sent: Friday, 19 October 2018 10:23 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Insured GIA Report> SBMOOWRE ; Insured Veh: SHC 52858 ;

Third Party Veh: SLM 68468; DOA: 09/07/2018 *LKK REF: CC4/ASM1B017623/T1pa3

Hi,
As of (19/10/2018) our insured had yet to file an accident report.

Thank you.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Thursday, October 18, 2018 11:33 AM

To: 5G AXA Insurance SM Mator Doc <motor.doc@axa.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; CHAN Kian Chuan <kianchuan.chan@axa.com.sg>

Subject: <Request for Insured GIA Report> SBEMDOWRG ; Insured Veh: SHC 52858 ; Third Party Veh: SLM 6B46EB;
DOA: 09/07/2018 *LKK REF: CC4/ASM18017623/T1pa3

Dear Sirs/Mdm,
We refer to the above matter,

Kindly advise if there is any Ol GIA, If 50, kindly assist to upload a copy of insured GlA in Smartclaims for our
necessary acfion.

Thank you.

Dest Regards.

Hsiao Tong, Chew | Case Hondler

LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@@@lkdennto com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, s02-25 | ${408933)

—Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao Tnna SLI(I(Autu}

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 19 October 2018 12:10 PM

To: claims@transcab.com.sg

Ce: foonghon@ava-ins.com; carnsalee@ava-ins.com; Vic (LKKAuto); Admin A

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SHC 52858 AND
SLM 68468 ALONG/AT 15 THE INGLEWOOD ON 09/07/2018

Attachments: POLICE INVESTIGATION RESULT pdf

19 OCT 2018 1* REMINDER

Transcab Toxi

Singapore

Dear 5ir,

OUR REF  : CC4/ASM18017623/T1pal // SBMOOWRE
YOUR REF : SHC52858B

We refer to the obove subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Ple Ltd to deal with the third party claim against your policy.

We have received a claim from Cycle & Carmriage Industries Pte Lid acting on behalf of the owner of SLM
484468 against your motor insurance policy.

We refer to our letter of 10 Oct 2018 requesting for your reporting of the above accident.

We have checked our records and we are unable fo frace your reporting of the occident to our office. For
the purpose of assessing the claim lodged by the third party, we would require o report of the accident
together with the original/coloured photocopied pholographs showing the damages to your vehicle [if
any) from you or your driver al the material time of the accident.

We also wish to advise that there is an excess of 5$5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settiement of the third party claim. The
applicability of the excess Is as follows:

1] Any settlement equal to or above the excess, you shall be iable to make the payment of $5000/-; or
2] Any settlement below the excess, you shall be liable for the amount settied.

We shall keep you informed of the third party claim setflement and thereafter kindly let us have the excess
payment in your cheque payable 1o “"AXA Insurance Ple Ltd". Please indicate your vehicie registration
number and the date of accident on the back of the chegue.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
resarve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material o coverage.

As Insurers, we shall proceed fo deal with the claim(s) subject to the merits of the case and according fo the
rights offorded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence. please reply to us
within 10 days fram the date of this letter. You intent must be formally expressed to AXA ond acknowledged
by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following If not provided
of our reporting centre. The list below is not all inclusive and further document may be required:



Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (it any)

Coloured photographs of accident scene (it any)

Coloured photographs of damage to all vehicles involved (If any)

Video foctage of accident [if any)

Statement and/or police report from independent witnass|es) [if any)

It you or your passenger|s) are filing a claim against any of the involved Third Party(s}, you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement withoul our prior
knowledge and consent. If you receive any comespondence or legal document such os a Writ of Summons
in connection with this accident. please forward it to us immediately. You may emaill it to cst@axa.com.sq /
chewhi@lkkauto.com or deliver it by hand to AXA Customer Care Cenfre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you Informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do nol hesitate to contact us at 4742 3197 or email us at

chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Tndostrial Park, Ubi Avenue 1, #02-25 | S(408097)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 10 October 2018 7:47 PM

To: claims@transcab.com.sg

Cc: foonghon@ava-ins.com; carrisalee@ava-Ins.com; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.coms; Vic (LKKAuto)
<vicalpeh@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: ACCIDENT INVOLVING SHC 52858 AND SLM 68468 ALONG/AT 15 THE INGLEWOOD ON 09/07/2018
Importance: High

SAVEAS TO COSTS

10 OCT 2018

Transcab Taxi
Singapore

Dear Sir,



OURREF  :CC4/ASM18017623/T1pa3 // SBMOOWR6
YOUR REF : SHC5285B

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Cycle & Carriage Industries Pte Ltd acting on behalf of the owner of SLM
6846B against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
(MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if you could urgently file a report at approved reporting
Centre.

We also wish to advise that there is an excess of $$5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation In the handling of the claim is required and kindly submit the following ILnot provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and /or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
chewht@Ilkkauto.com or deliver it by hand to AXA Customer Care Centre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeiKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Hsiao Tong (LKKAuto)

From: NIKAM Santosh Pandurang <santosh.nikami@axa.com.sg>
Sent: Tuesday, 30 October 2018 11:34 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; CHAN Kian Chuan

Subject: SBMOOWRG - Request for Ol GIA report - Ol : SHC52858
Hi,

As of (30.10.2018), our insured had yet to file an accident report.

Thank you

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Tuesday, October 30, 2018 7:44 AM

To: SG AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; CHAN Kian Chuan <kianchuan.chan@axa.com.sg>
Subject: RE: SSMOOWR®G - Request for Ol GIA report - Ol : SHC52858

Dear Sir / Modam,
We refer o the above matter.

Kindly advise whether insured has reported, If so, kindly let us have a copy of insured’s accident report for
our necessary action,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6r42-1197 | emall: chewht@lkkauto.com | fax: 6741-4108
Nk 51, Pava Ubf Industrial Park, Ubl Avenue 1, #02-25 | S{408913)

From: Mei Kwan (LKKAuto)

Sent: Monday, 22 October 2018 5:50 PM

To: motor.doc@axa.com.sg

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: SBMOOWR6 - Request for Ol GIA report - Ol : SHCS52858

Dear Sir / Madam,
We refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.



" Thank you.
Best Regards,
Mei Kwan | Admin
KK Auto Consultants Pte Lid
Phone: 6366 0055 | email: MeiKwan@]kkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5{408933)

~—-Disclaimer——

This message may contain confidential information intended solely for the use of the named addressee. if you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
ather entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao Taﬂ (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 30 October 2018 5:38 PM

To: claims@transcab.com.sg

Cc: ‘foonghon@ava-ins.com’; ‘carrisalee@ava-ins.com’, Admin A Vic (LKKAUto)

Subject: RE: <MOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SHC 52858
AND SLM 68468 ALONG/AT 15 THE INGLEWOOD ON 09/07,/2018

Attachments: POLICE INVESTIGATION RESULT pdi

30 OCT 2018 2~4 REMINDER

Transcalb Taxi

Singopore

Dear Sir.

OURREF :CC4/ASM18017623/T1pad // SBMOOWRS
YOUR REF :SHCS52858

ACCIDENT INVOLVING SHC 52858 AND SLM 68448 ALONG/AT 15 THE INGLEWOOD ON 09/07/2018

We refer 1o the above subject matter, We write to inform you thal we are the loss odjuster appointed by your
motor insurer, AXA Insurance Ple Lid lo deal with the third party claim against your policy.

We have received a claim from Cycle & Carriage Industries Ple Ltd acting on behall of the owner of SLM
68448 against your motor insurance policy,

We refer 1o our lelters of 10 Oct 2018 and 15t reminder letter dated 19 Oct 2018 requesting for your reporting
of the above accident.

we have checked our records and we are unable to trace youwr reporting of the accident to our alfice. For
the purpose of assessing the claim lodged by the third party, we would reguire a report of the accident
together with the original/coloured pholocopied photographs showing the damages to your vehicle (I
any) from you or your driver al the material time of the occident.

We also wish o advise thal there is an excess of 535000/- is atlached with Third Party Claims. Please be
informed that you shall be fiable for the excess following any settlement of the third parly claim. The
opplicability of the excess Is as lollows:

I} Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-: of
2] Any sefllement below the excess. you shall be liable for the amount setfled,

We shall keep you informed of the third party claim settlement and thereatter kindly let us have the excess
payment in your chegue payable to “AXA Insurance Pte Lid". Please indicate your vehicle registration
number and the date of occident on the back of the chegue.,

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
resarve all our rights under the policy to refund the excess payment in the event that there anses any known
policy breach and or exclusion material to coverage.

As Insurers. we shall proceed to deal with the claim(s) subject to the merits ol the case and according to the
rights afforded under the policy. Should you not be seeking Ihe protection of your policy and seek to lake
conduct of third party claim(s) arising from ihis Incident, at your own cost and defence. please reply o us
within 10 days from the date ol this lefter. You intent must be formally expressed to AXA and acknowledged
by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following i not provided
al out reporfing centre. The list below Is not all inclusive and turther document may be required:



Police report, Police Investigation resull. oppeal against the Traffic Police offence and status (if any)
Driver's driving license or forgign driving license (il any)

Coloured photographs of accident scene [if any)

Coloured photographs of doamage to all vehicles involved (If any)

Video footoge of accident (it any)

Statement and/or police report from indepandent witness|es) (if any)

It you or your passenger(s) are filing a claim ogainst any of the involved Third Party(s), you are o keep
us informed of your legal repraseniative(s) and the status of the claim.

- @& @ @® & & B8

To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent, Il you receive any corespondence or legol document such as a Writ of Summaons
in connection with this occident, please forward it fo us immediately. You may emall it to cst@axa.com.sg /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becouse of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handiing of any fhird party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarification. please do not hesilate to contact us ot §742 3197 or email us af
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Hegards,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Bk 55, Pava Ubd Industrial Park, Ubi Avenue 1, #02-25 | S(gofa33)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 19 October 2018 12:10 PM

To: claims@transcab.com.sg

Cc: foonghon@ava-ins.com; carrisalee@ava-Ins.com; Vic (LKKAuto) <vicalpeh@ Ikkauto.com:=; Admin A <admin-
a@lkkauto.com>

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SHC 52858 AND SLM GB46B ALONG/AT 15
THE INGLEWOOD ON 09/07/2018

19 OCT 2018 1* REMINDER

Transcab Taxi
Singopore

Dear Sir,
OUR REF : CC4/ASM180174623/T1pa3 // SBMDOWRS

YOUR REF  : SHC52858
ACCIDE LVIN 52858 B G N ki



we refer 1o the above subject matter. We write to inform you thal we are the loss adjuster appointed by your
motor insuret, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have recelved a claim from Cycle & Carriage Indusiries Ple Lid acting on behall ol the owner of SLM
$844B agaoinst your motor insurance policy,

We refer 1o out letter of 10 Ocl 2018 requesting for your repotting of the above accident,

wWe have checked our records and we are unable 1o froce your reporfing of the acciden! to our office. For
the purpose of assessing the claim lodged by the third party, we would require a report of the occident
together with the original/coloured photocopled photegraphs showing the damages to your vehicle (I
any) from you or your driver at the material time of the accident.

We also wish to advise thal there is an excess of $35000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any setflement of the third party claim. The
applicabliity of the excess is as follows:

1} Any settlement equal fo or above the excess, you shall be liable 1o make the payment of $5000/- or
2) Any setflement below the excess, you shall be liable for the amount settled.

we shall keep you informed of the third portly claim settlement and therealter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Lid". Please indicate your vehicle registralion
number and the date of accident on the back of the chegue,

Notwithstanding the excess being applied and/or received by us lor the above subject matier, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arlses any known
policy breach and or exclusion material fo coverage.

As Insurers, we shall proceed to deal with the claimis] subject to the merits of the case ond according to the
rights afforded under the policy. Should you not be seeking the prolection of your policy and seek fo fake
conduct of third party cloim(s] arsing from this incident. at your own cost and defence, please reply fo us
within 10 days from the date of this letier. You intent must be formally expressed fo AXA ond acknowledged
by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
ol our repording centre. The list below is not dll inclusive and further document may be required:

Pollce report, Police Investigation resull, appeal against the Traffic Police oftence and status (If any)
Driver's driving license or lorelgn driving license (if any)

Coloured phologrophs of accident scene (it any)

Coloured pholographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim ogainst any of the involved Third Party(s). you are 1o keep
us informed of your legal represenfative(s) and the status of the claim.

To protect your interest|s) in the handling of this claim, please do not discuss liakility with any of the Third
Party(s) andfor their legal representalives, or make any compromise or settiement without our prior
knowledge and consent, If you receive any conespondence or legal document such as o Wil of Summons
in connection with this occident, please ferward it to us immediately. You may email it to csti@axa.com.sg /
chewht@Elkkouto . com or deliver it by hand to AXA Customer Care Cenfre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed,

In the evenl of receiving and handling of any third party injury claim(s], AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarification. please do not hesitate to contact us ot 6742 3197 or email us at
chewht@lkkaulo.com.



Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regands,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants PMte Ltd

Phone: 6742-3197 | email: chewht@|kkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan [LKKAuto)

Sent: Wednesday, 10 October 2018 7:47 PM

To: claims@transcab.com.sg

Cc: foonghon@ava-ins.com; carrisalee @ava-Ins.com; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: ACCIDENT INVOLVING SHC 52858 AND SLM 68468 ALONG/AT 15 THE INGLEWOOD ON 09/07/2018
Importance: High

WITHOUT PREJUDICE"
SAVEASTO COSTS

10= OCT 2018

Transcab Taxi
Singapore

Dear Sir.

OUR REF  :CC4/ASM18017623/T1pa3 // SBMOOWRG
YOUR REF :SHC5285B

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motar insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Cycle & Carriage Industries Pte Ltd acting on behalf of the owner of SLM
68468 against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
{MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if vou could urgently file a report at approved reporting
centre.

We alzo wish to advise that there is an excess of S85000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

11 Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or

4



2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 davs
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation In the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (If any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and /or police report from independent witness(es) (if any]

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of vour legal representative(s) and the status of the claim,

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may email it to ¢st@axa.com.sg /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and /or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

Il you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Bll 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LK

Our ref: SLM 65D

Your rel:
Direct Settlement
ik 23 JAN 2019
To: AXA Jnpurance M2 el
S —
Attn: Motor Claims Department

Re:  Accident Involving Motor Vehicle Nos. SUM 684 6B & H( 5195R
At/Along [€ The Il—g £ w0 On (INTNE @ 11'.‘_-{;;

I am the owner of vehicle no. LM GE{HJB that was involved in an accident with your
insured vehicle no. SHC S L ¥ S I8 of the above accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus 1 am claiming
from vou for the following: -

1. Cost of Repairs $ 5, ﬁ;ﬁé {;f
2. Loss of Use / Rentat (& days@$ _ [UU perday) $ i,

3. LTA/GIA Search Fee s 14§

4. GIA Report Fee S

3. Others 5

Total: S F;ﬁfq'- (U

[ hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor o commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714377 (Mr Alan Quek) / 67714304 (Ms Amanda Ang).

1 hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf,

Your co-operation and immediate attention to the above is greatly appreciated. 1 hereby look
forward to hearing from you soon.

ijr? faithfully

S / LS

Y/

Name & Signature
Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Mr Alan Quek/ Ms Amanda Ang
E-mail: alan.guekacyclecarringe.com.sg / amunda. anga cyclecarriage.conm.sg
Fax No. 67795383

Updated..22/01/15



Hsiao Tuna !LKKAutu}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 16 November 2018 8:18 AM

To: claims@transcab.comsg

Ce: ‘carrisalee@ava-ins.com’; ‘foonghon@ava-ins.com'

Subject: ACCIDENT INVOLVING SHC 52858 AND SLMEB468B ALONG/AT THE INGLEWOOD
ON 09/07/2018

16 Nov 2018

Transcab Taxi

Singapore

Dear Sir,

OURREF  :CC4/ASM18017623/T1pa3
YOUR REF  : P1680520 (SHC 52858B)

- LI ET

A

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your palicy.

We have received a claim from CDGE LOYANG acting on behalf of the owner of SHC 3103G against your
motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party,

We also wish to advise that there is an excess of 535,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settiement equal to or above the excess, you shall be liable to make the payment of $5000/-: or
2) Any setilement below the excess, you shall be liable for the amount setfled.

We shall keep you informed of the third party claim setllement and thereafier kindly let us have the excess
payment in your cheque payable to "AXA Insurance Ple Lid". Please indicate your vehicle registration
number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matier, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed o deal with the claim|s) subject fo the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter. You intent must be formally expressed fo AXA and
acknowledged by AXA.

Your full co-operation in the handiing of the claim s required and kindly submit the Tollowing if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license [if any)

Coloured photographs of accident scene (it any)

Coloured photographs of darmage to all vehicles invelved (If any)

Video footage of accident (if any)



. Statement and/or police report from independent wilness{as) [if any)
. It you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives. or make any compromise or settlement without our prior
knowledge and consent. If you receive any comrespondence or legal document such as a Wit of Summons
in connection with this accldent. please forward it to AXA Immediately. You may email it to cst@oxa.com.sg
[ chewhl@kkouto com or deliver it by hand 1o our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becouse of any
breach of policy terms and conditions you and/or your authorised driver may hove committed.

in the event of receiving and handiing of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us al 6742 3197 or email us of
witd 1 m.

Please quote the claim reterence when you contoct us that we can assist yvou more effectively.

Best Regards,

Hsino Tong, Chew | Cose Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lklkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industridl Park, Ubi Avenue 1, #02-25 | S(408933)



LETTER OF AUTHORIZATION

To: AXA l"\f‘-'\l"ﬁhfp‘g F‘TE’ Lf\-d
Singapore SZ,SQQ”’

Ann.: Motor Claims Department

Dear Sir / Mdim,
MOTOR ACCIDENT INVOLVING _S M ﬁ?%L (OWNER’S
VEHICLE NO.) AND § (3RD PARTY'S VEHICLE NO.)

oN _Q9/v7/1% ATE) AT _:45 (TIME)
AT/ALONG !hglg ﬂx Rng} |hlb.j nf Usnit Li' (ROAD)
I am the registered owner uf_s LM 6_3 q‘&B (Vehicle No.).

[ hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pte
Limited to do all or any of the following:-

* Submit, resolve and make any claims which I may have against the 3"
party insurers; and/or

* Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

=
Registered Owner's Signature
(Company stamp & authorized si if it is a company-registered vehicle)
Name . D
NRIC No.




/539 redefining /insurance

CLAIM REF : SBMOOWRSE
INSURED : TRANS-CAB SERVICES PTELTD

DISCHARGE VOUCHER

We/1, ONG SEH HONG, NRIC NO. 515179751 hereby agree to accept the sum of dollars SIX THOUSAND
THREE HUNDRED FOURTEEN AND CENTS TEN D 156.3. | paid to us/me by AXA INSURANCE
PTE LTD as full and final settlement of all claims of whatever kind including damages for personal
injuries and damages to property that we/l may have against the said AXA INSURANCE PTE LTD or
their Insured or the driver of motor vehicle no. SHC 52858 as a result of an accident along 15 THE
INGLEWOOQD on 09/07/2018 which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/

insurer of motor vehicle no. SLM 68468,

We/l hereby declare that the said Insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/| may have against the
<ald Insurer, owner and/or driver of vehicle no. SHC 52858 in connection directly or indirectly with the
<aid accident and give our/my full and final discharge.

We/! hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

ItBund:nmdlndagrndthatpimﬂlthﬁdnhmmmlhwudmlmuﬂﬂflhhﬂmmwunn
ﬂuunnfﬂumdhuum.nwwwwmdmlﬂem.m

Datedthis___ \§ day of b 2014

Claimant’s Signature : ‘ é %
NRIC no./ Company Stamp t Alan Quelk

Cysle & Camiage Industries Pie Lad
Occupstion/ Business Dl T S RS S P T2

Email: alan.quekicevclecamiagecomag
Address
Telephone No.
Witness's Name ¢ .
OFFICER - ADMIN
Witness’s Signature : mma“ & REPAIR CENTER
FAX: 6779 5383

Witness's NRIC No.

AVA Insurnnce Pa Lid (Company Reg. No. 186903312M)
8 Shantan Way, 024-01 AYA Tower, e OBAE1T
Customer

Centre #8101
Tel: +B5 BEA0 4888 Fax: +65 6338 2522 Websla: www.ma.com 5§



Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Autherines Dealer
Company No, | 9480002TW
TAX INVOICE GST Reg No. MR-8500111 X
Invoice Mame & Addness Owner Name & Vehicle Info
e e e Cus! No/Name WCY29601,/Dr Ong Seh Hong
ron ' RegNoRegDate  SLMGBAGE  / 06/04/2017
C/0 AXA INSURANCE PTE LTD Date infMileage 01/10/2018/ 29445
MOTOR CLAIM DEPARTMENT
8 SHENTON WAY #24-01 Chassis No WDDZ2130452A157453
SINGAPORE O6BE11 Engine Ne 27492030857171
Contaci Mo 63387288 MakeModal MB/MB E 250 2.0 SEDAN (W213) "AVANTGARDE
[mnml“'umlll.llll Colour(Trim 0?9 988 Diamond 511/ 042 201 Black
Account Mo Terms  Date/Time Printed CsE Operator WiPNe  Involce/Credit Nole No
€S100001 cash  20/12/2018/ 12:35 AD 305 / Alan Quek A1 Lun 27107 28149026
Description of Goods / Services Oty Unit Price 58 Amount 5§
M BPFNSUN F.0.C.

POLICY ND/ACC DATE :2100506118 // 09-07-2018
DRIVE [N:24-09-2018 // TP CAR ND:SHC5285B (AMA INSURAMNCE)
DATE IN/DATE SURVEY:D1-10-2018 // LKK TAUFIKH
BY /AUTHRIZED ON :HSIAQ TONG // 15-11-2018

A BPILAB 0.10 380.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT

5 BPN5SUB 60.00
LABOUR TO REMOVE AND INSTALL TYRE FROM RIM, (RUN FLAT)
WHEEL BALANCE AND INSTALL NEW VALVE HEAD

A BPILAB WA
INSPECT B CONDUCT WHEEL ALTGNMENT.NETT
A BPILAB 1440.00

REMOVE & REPLACE FRONT BUMPER, FRONT RIGHT FENDER & REMOVE FRONT
SUPPORT ASSY COMPONENTS & REFINISH.

h BPIRES 1200.00
RESPRAY FRONT BUMPER & FRONT RIGHT FENDER

% RH/F FENDER 1.00 935,43 985.43
A RH/F INTERMEDIATE LAYER 1.00 10.36 10.36
4 HAH/F DISC WHEEL 1.00 748.81 748.81
X SEAM SEAL 1.00 62.18 62.18
Parts 1,806.78 Nett 5,426.78
Labour 3,560.00 7% G5T on 5426.78 379.87
Standard Menu 0.00
Speclalist Job 60.00 Total Payable 5,806.65
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 0.00 Total Due 5,806.65
Tatal {w/o G5T) 5,426.78
Payment snauld be made swictly By cast, HETS or credit cards. Thank yoo.
J.rq.mmn-uwmmﬂumm:m-.ﬂ:nntmmm_mmwﬂnumwm
Pancan Loog Sersize Cenber
&@ | W ERIVE FINET CLASY 188 Pandan Loop
EvELE & CARNIAGSL Songapere | TB1TE
Tek 77T 83688
Faw: 4779 5383
(L) Mercedes Bens - ane regivtered trademans of Dlaimier, Stutrgan, Gesmany WIS DR SO I Foga 1ot 1



rransport §Q Aurtiari

Land Transport Authorty
10 Sin Ming Driva
Singapore STSTOY

GST Registration Ne. | M&-0008528-2

Facept Mo | ITHET-00000-180826-001588
Frevious Receint No

SIN HMem Description/
Business Transaction Reference
No.
Rasult of Insurance Enguiry - SHCS2858
As 5109 Jul 201822:45.00 g
insurance Co: AXA INSURANCE FTELTD
1 Insurance Engulry - SHC52853
Engliry Fea
20180626151314133040

Print Data/Time
Receipt Date/Time

Tax Invoice/Receipt

Sub-Total
Total Bafore Rounding
Rounding Difference
Total Amount Payable
Paid By
Ao 85T
Total
Cash Change
Tendered Amouni
Excess Refundable Amount

THANK YOLI AND HAVE A NICE DAY

Amount GST
Befora Amount

GST (S$)

700

7.00
T.00

Credit Card' Visa
MasterCard

(55)

D49

029
043

26 Sep 2018/ 15 1439
26 Sep 2018/ 15 1434

Amount
After GST
(59

T8

740
748
0.0
745

T 45
T 45
0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipl is considered void and late fee

may apply.



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: Ism:: 52858 (insd veh) | Model: ERCEDES BENZ E250
ISLM GB4E6B (TP weh)
Date of Accident: 09/07/2018
Global Sum Settlement ] I [ 1 Yes | [X] No
Repair Estimaie $ 8,714.55
Final Repair Cost S 5,806.65
Loss of Use ] 500.00 Sdays al $100.00 per day
Rental (if any) ] 0.00 days
LTA / GIA Search Fee 5 7.45
Others: i 5] 0.00
Final Settiement Sum s . 631410

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: A:;r&aﬁ Liability (%)
BOLA Appiicable: ¥es/ No BOLA Scenarno No-
B) For GIA Registered Workshop: NIL
BOLA Liahility: 100 (%) Assessed Liability (*): (%)

* Assessed Liability to be filed anly for chain collistons and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |CYCLE & CARRIAGE INDUSTRIES PTELIMITED | § 63149
.’_‘ -
JOANNE LEE KHANG MIN 26/02/2019
LKK Autoe Consultants Ple Lid Date

Please altach all the supporting documants to the form,
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ BIll (If any)



' V4 V4 LKK Auto Consultants Pte Ltd

-8V 51 Libl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 188607168R GST Reg. No. 16-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref CC4/ASM18017623/T 1padqg2
o TOMERSNGAPORE 0sa oue ez [N
ATTN KIAN CHUAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 52858 Veh. Inspected SLM 68468
Policy No. VPX/P 1880520 Coverage ($) 0.00
Claim No. SEMDOWRE Excess ($) 0.00
Assign From Assign Date 27/09/2018
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E250 c.c 1881
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WDD21304524157453 Colour SILVER
Odometer 27628 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[245/45 R1B MICHELIN & mm
L/H Front Tyre |[245/45R18 MICHELIN & mm
R/H Rear Tyre [245/45R18 MICHELIN & mm
L/H Rear Tyre |245/45R18 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT QfS PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/07/2018 lInspection Date 01/10/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1888) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubi Indusinal Park, Singapore 408833
TEL: 8256 3561 FAX: G258 4315

Reg. No; 19950T188R GST Reg No. 18-8607 186-R Page No..1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLM 68468
aty Description of Parts Condition thhup%l o

REPLACEMENT OF PARTS

1|RH/F BASIC MOUNTING FOR BUMPER [SN) NOT NECESSARY 47 B8
(COMNSISTENT)

1|RHIF PARKING SENSOR SEAL [SN) (CONSISTENT) NOT NECESSARY 842

1|RHIF PARKING SENSOR (SN) (CONSISTENT) NOT NECESSARY 17207

1|FRT BUMPER (SN) (CONSISTENT) NOT NECESSARY 1,223.84

1|RH/F BUMPER BRACKET (SN) ([CONSISTENT) NOT NECESSARY 7 E8

1|RH/F FENDER (SN) (CONSISTENT) BENT 085 43 085 43

1|RHIF INERMEDIATE LAYER (SN) (CONSISTENT) NMECESSARY 10,38 10,36

1|RH/F DISC WHEEL (SN) (CONSISTENT) cuT 748 B1 74881

1|SEAM SEAL (SMN) (CONSISTENT) (ADDITIONAL) MNECESSARY 62.18 62.18

3,264 45 1,B06.78
LABOUR
USE XENTRY TO CHECK CONTROL UNITS & RESET 380.00 380,00
MEMORY TO STANDARD SETTINGS
SUPPLY & TRANSFER 1PC FRONT RIGHT RIM 80.00 60,00
INSPECT & CONDUCT WHEEL ALIGNMENT 540.00 540.00
REMOVE & REPLACE FRONT BUMPER .FRONT RIGHT 2.400.00 1,440.00
FENDER & REMOVE FRONT SUPPORT ASSY
COMPONENTS & REFINISH.
RESPRAY FRONT BUMPER & FRONT RIGHT FENDER 1,500.00 1,200.00
4.880.00 362000
GRAND TOTAL B,144.45 5426.78
& r
|  RECOMMENDED COST OF REPAIRS | 5,426.78)

Repori Ref No. CC4/ASM18017623/T1pa3q2

M ;

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

DEAC LASAER OF LLAREILITY TO THIRD PARTIES - Thin Mepart is reasle subsly for the wss snd benefl of e Clinnt named o the o gage of this Repolt.

HO LEONG CHUAN
Automolive Assessor
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