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’ ASSIGNMENT
From Date: Veh No PL ’> é¢?< i Yr Regn 7/9 ’} Fi& .
Estimated Cost: Type: M.Car { M.Cycle 8/ Van [ Lorry [ Taxi/ Prime Mover

OD@ [WS /TP RES/ODRES/EVAIINV/MV
To Inspect Vehicle No:

at Workshop mis

of

Insured

Policy No.

Claims No.

Excess:

Sum Insured:

(Client's Record)
Make of Veh:

™

(Policy Condition)

Remark: The veh had commenced its N/S Q/8

repair at the time of inspection.

Bal. or Market Val-ue: |} o

IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seem: Consistent? : Yes or No
Est. Repairs: _ days Res: Yesor No
Lum Sum: % 3 Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date: Person Contacted:

Truck ! Trailer or

Make: l%}v\ LT Y3 4p. e 9}0( D
Colour ke A Insured ] Std / NI/ NA
Sp.Reading TB KAk TRRadio: Insured | Std / NI/ NA
Eng/No:

CNo. THLLAYY Pl Je 0000 5.

Gen. Cond: | Fair | Poor | Burnt

Steering: Inor! Jammed | Leaked / Burnt or

Brake: Inordey/Jammed / Leaked / Burnt or
Modi:  Nil S/Rim | STD A/Rim or
Tyre Size: F: ([ ( 27‘ §_'
R: 7:f il ( O)
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1) D: Final Report Resurvey No. of Trip: = Survey Fee: 120
Date/Time. File Return to? Transpartation
2) 30\“) < .13‘&} Add Fee: ‘Site Insp  ($ ) __S+RS._ S

) D Interview  ($ ) Phatos
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Lump Sum /LB.I: (5. ; I Weskend (8 ’
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

__ Case | _Notified | Est Submitted ’ Adj Assigned | Adj hpi | Adj Submitted ‘ 1Ins Auth'ed | Status 7'
[ - - |
|

22 Aug 2017 | 27 Sep 2018 l ' ’
. ‘ | 15::53 | | New Assignment
‘ I Assign ' ‘ - Cancel Case I

Claim Details Documents

Reference

& o]

|CLAIM SUBFOLDER DETAILS | [Created by insurer]
| Insured: R | ALLIANCE CONCRETE SINGAPORE PTE LTD, Co. Reg. No.: 200516266D
|Main Claimant: TAN BUS TRANSPORT Co Reg, Co. Reg. No.: 53068308C

1 ~ |20/08/2017 00:00 - :59
| Vehicle Reg. No.: 'PC5649R Date of Loss: | [6 Months and 18 Days From LTA

[ . | B | — o | Reg Date (Man Yr)] |

‘ ‘ 28985078MKF (Comprehensive) |
Claim Type: TP/ 527730 Policy/Cover Note No.: | Coverage: 01/07/2017 - ‘
— | ) I . _30/06/2018 - -

|| Vehicle Reg. No. (Insured): |wc278ss ____ Policy No. (Claimant): I

I o (Excess: S . —

| Repairer: | SC Auto Industries (S) Pte Ltd (HQ) 51 Senoko Road, #03-01, 758133 Woodlands - Tel:

|hepalrers 67582222/65719972

;Handling Insurer: :435115 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eng Huey Ni - 6643 ;

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/09/2018]

lAd Asg. Remarks: ON WP, Survey appointment on 28/09/2018 11.30AM, Owner waiting. SURVEY AGREE ON SJE - ASSIGN LKK.
I } Asa, ! | LIABILITY:UNCLEAR. CONTACT: HAMIMAH 6758 8828,

| ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mail | |
| e MSIG_SG (27/09/2018): Cancellation of Assignment: PCS649R )

| é |

ALL ASSOCIATED TASKS View All ] Search Tasks I Create New Task I Complete l
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 27/9/2018



LKK Auto Consultants Pte Ltd (co.reg.no:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Eng Huey Ni Date: 02 Oct 2018

Preliminary Advice

Insured Vehicle No : WC2785S

TP Vehicle No : PC5649R Accident Date : 20/08/2017
Make : ISUZU LT434P 7.8 SMT Assignment Date : 27/09/2018
Date of Inspection  : 28/09/2018 Est. Duration of Repair :1.00
Inspection At : SC AUTO INDUSTRIES (S) PTE LTD (HQ)

51 SENOKO ROAD, #03-01

SINGAPORE 758133

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s mirror and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 3,120.00
Revised Amount 8% 2,710.00
Check Items (Estimated) :S$ 0.00
Total :S$ 2,710.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S§
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.
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MSC117111138 / SC Aulo Indusiries (S) Ple Lid - HO

Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 22/08/2017 13.04

Actual e-Filling Submission Date & Time: 22/08/2017 13:49

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accidenl to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facis may allow insurance companigs to
repudiate policy ability.

4. The issue and acceptance of this Form by Insurance companies is nol an admission of policy liability on the parl of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Cenltre established by the General Insurance Assacialion of

Singapere(GIA) for archiving and that copies of this report will for a fee be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
22/08/2017 13:04
20/08/2017 23:45

HEAVY VEHICLE CARPARK OF BLK 218 BEDOK NORTH ST 1

SINGAPORE

DETAILS OF OWN VEHICLE

PC5649R

TAN BUS TRANSPORT
53068308C
NOEMAIL

QOFFICE-98510044

ISUZU
LT434P 7.8 SMT-7.8 D (M)

NO

THIRD PARTY
BUS

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA161470/1

TAN CHEK MING
S0955095Z

07/06/1946

OUTDOOR

31/01/1969

48 YEARS AND 6 MONTHS
MALE

NOEMAIL

Page 1 of 9



SKETCH PLAN :
IMPORTANT NOTICE

1. Pease report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or w ithholding of material facts may
allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investiaation.

6. The report will be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent fo the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge, agree and consent that :

(a) My insurer , my w orkshap and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose
and/or process my personal data/personal information set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the “Personal Information") and disclose and transfer such Personal Information to all insurer(s)
who have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers”), the Insurers' law yers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the setilement of the claims and any necessary investigations relating to
the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve
disclosure of certain personal data about me to bring about delivery of the same as w ell as on the external cover of envelopes/mail
packages); and/or

(v) complying w ith applicable law in administering, processing, handling and/or dealing w ith my claims.

(collectively the “Purposes”)

(b) all insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yersflaw firms, may/are permitted to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their law yers/law firms), w hich may be sited outside of Singapore, for one ar more of the above Purposes.

24 } {\Qﬂ//
1/4@4?20 » 28]/
Policyholder's Signature / Date & Driver's Signature (If driver is not the policyholder) / Date Witnessed by Reporting Centre

Time & Time Personnel
Sketch Plan

N\ | He"‘?"’j Uehicle Carpark |
Blkol# Ecdok m}rm gl

A : Pesenar
B: hocatdsg
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SC Auto Industries (S) Pte

sria,

Ltd o

) _'

7 51 Senoko Road. Singapore 758133 ‘
Tel: 67582222 Fax: 62576931 %, , J
ity Coac Email: sales@scauto.com.sg
The Qunlity Couch Builder Website: www.scauto.com.sg "SGs
Co. Reg. No. 199800107D
MIS TAN BUS TRANSPORT ESTIMATE Bill
Blk 117 Bedok North Road. #08-219 GST ch‘ No: 19-9800107D
SINGAPORE 460117 Date: 28/8/2017
Insured TAN BUS TRANSPORT Our Case Ref. SC17/08/188/4TC-TP
. . Accident Date 20/8/2017
Policy CB1/GA161470/1
Damaged Vehicle No: PC5649R SATTAT
S/mo  Description QTY Price Disc Amount
Replaced Parts
v "

LY

RHS REAR VIEW MIRROR

Labour Charges

LABOUR FOR WIRING
LABOUR FOR REAR VIEW MIRROR

SPRAY PAINTING

I PC $1.980.00

I $150.00 )
I $640.00 250, s6a000
I $350.00 299 35000

TasMi APIIHY

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey before/after spray painting

« To display damaged part(s) during resurvey

« Parts prices are subject to confirmation

= Third party survey is on a "Without Prejudice” basis
+ No illegal modification(s) is allowed

-~

Wy’
7/%}61/ § O Low

\ Gy g et

$£1.980.00

go - $150.00

« Supplementary item(s) must be resurveyed and ( A
is subject o final approval from Insurance Company & Su v 6 MW o
Acknowledged by Repairer t?\ 0,(9
Signature:
Date: VW"}' v
|
Sub Total 5 3,120.00
/‘

Authorised Signature



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified | Est Submitted |Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|
27 Sep 2018 Pending for Survi
v |22 Aug 2017 g $$2,710.00 $$2,710.00 Repm‘ i
‘ , | Edit Adj Rpt | Edit Estimates | | _view Rot | Cancel Case

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: ALLIANCE CONCRETE SINGAPORE PTE LTD, Co. Reg. No.: 200516266D

Main }
Clalmaint: TAN BUS TRANSPORT Co Reg, Co. Reg. No.: 53068308C

Vehicle Reg. . |20/08/2017 00:00 - :59
No.: PC5649R o Date of Loss: [6 Months and 18 Days From LTA Reg Date (Man Yr)]
7 i Policy/Cover |28985078MKF (Comprehensive)
Claim Type: |'TP /527730 Note No.: |Coverage: 01/07/2017 - 30/06/2018
Vehicle Reg.
Policy No.
No. WC2785S (Claimant):
(Insured): S -
Excess: o
Repairer: SC Auto Industries (S) Pte Ltd (HQ) 51 Senoko Road, #03-01, 758133 Woodlands - Tel: 67582222/65719972

Handling

— MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eng Huey Ni - 6643 1314]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
27/10/2018]

Adj Asg. ON WP, Survey appointment on 28/09/2018 11.30AM, Owner waiting. SURVEY AGREE ON SJE - ASSIGN LKK. LIABILITY:UNCLEAR.
Remarks: CONTACT: HAMIMAH 6758 8828.

Adjuster:

ASSOCIATED MAIL RECENED View All I COH‘IDDSE Case Mail I
« MSIG_SG (27/09/2018): Cancellation of Assignment: PC5649R

ALL ASSOCIATED TASKS™ View All l Search Tasks I Create New Task ] Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 1/11/2018



Merimen e-Claims

Claim Documents

*PC5649R (527730)
[WC2785S]
TP

TAN BUS TRANSPORT Co Reg

Aug 20 2017 12:00AM

[ALLIANCE CONCRETE SINGAPORE PTE LTD]
SC Auto Industries (S) Pte Ltd

Page 1 of 2

Upload Documents Upload Photos I Compose New l.etterJ View

| Assessment Reports B |1 per page [+l
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|2 [*eieeiadadss Qﬁ.f.“s':"ﬁasﬁ?m';tass Claimant: TAN BOON KIAU © | LoadHTM

|No Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
't |02/10/18 10:36 Adjuster Immediate Advice a Load HTM

[

Photos/Images 3 per page | v|
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |03/10/18 10:52 General View © | wadirc | A
2 in3/m/13 10:52 General View © | Loadrs
3 03/10/18 10:52 General View € | Loadirs | M
4 |03/10/18 10:52 General View € | Load e
5 |03/10/18 10:52 General View € | Load G
6 03/10/18 10:52 General View n Load JPG [
7 03/10/18 10:52 General View € | Loadirc | [
'8 |03/10/18 10:52 | General View © | Ladc | A
s :03/10/18 10:52 General View © | Loadirc |
[10 |03/10/18 10:52 General View © | Ladirc | M
E11 |03/10/18 10:52 | General View € | Load PG
12 03/10/18 10:52 | General View © | Load G
|13 |03/10/18 10:52 | General View © | Loadirc |
|14 |03/10/18 10:52 General View € | adirc | M
|15 03/10/18 10:52 General View © | adc | 4
Documentation ) - 1 per page v
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 28/08/17 11:10 PC5649R GIA RPT n Load PDF

2 28/08/17 11:11 ESTIMATE o Load PDF

3 |13/09/17 10:39 OI's police report © | Load roF

4 26/09/18 15:41 SURVEY AGREE ON SJE - REQ TO ASSIGN LKK ﬂ Load PDF

Documents Checklist

| DOCUMENTS CHECKLIST

Reset I Save I Print |

[There are no document checklists conﬁguret{

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/11/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/11/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18017616/T1VBE2

Date: 01/11/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28985078MKF
ﬁ':'_"‘a“t Vehicle pcs640r Insured Vehicle No:  WC2785S
Date of Loss: 20/08/2017 Nature of Claim: TP Claim No: 527730

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: PC5649R

Make & Model: ISUZU LT434P 7.8 SMT, 7.8 D (M)
Reg. Date: 02/02/2017 (Man. Year: 2016)
Colour: White

Engine Capacity: 7790 cc

Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable):
Handbrake (Serviceable): Yes Engine Modification:
CONDITION OF TYRES

Front Tyre Size: 11 R22.5

Front Left Side: Bridgestone 8 mm

Front Right Side: Bridgestone 8 mm
The above values represent the remaining tyre treads depth

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

Engine No: B6HK1685792
Chassis No: JALLT434PG7000093
Odometer: 98476 km

Yes Footbrake (Serviceable): Yes

No Pre-accident Condition:

11 R22.5 (D)
Bridgestone 8/8 mm
Bridgestone 8/8 mm

(COST OF CLAIMS - Repairer's Adjuster’s Difference Diff %|
Parts 1,980.00 1,980.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,140.00 730.00 410.00 35.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,120.00 2,710.00 410.00 13.14
+ GST 7.00/7.00% (S$) 218.40 189.70 28.70 13.14
Nett Amount (S$) 3,338.40 2,899.70 438.70 13.14
INSPECTION

27/09/2018
28/09/2018 Inspected At:

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 1.0 days

SC Auto Industries (S) Pte Ltd (HQ)
51 Senoko Road, #03-01
Singapore 758133

Adjuster: MOHD TAUFIKH BIN HAMID Manager:

VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/11/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/11/2018



Adjuster Report Page 3 of 5

(REPAIR COST NOT CONCLUDE)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/11/2018



numbers with the END OF ESTIMATES marker on the last estimate page

Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 01 Nov 2018)

Parts: N/A ISUZU LT434P 7.8 SMT 7.8 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PC5649R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘
|

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *RHS REAR VIEW MIRROR Cracked 1,980.00F *1,980.00F
F=Franchise part
Total Parts (S$) 1,980.00 1,980.00
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/11/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Iltems

1 LABOUR FOR WIRING New 150.00 80.00
2 LABOUR FOR REAR VIEW MIRROR New 640.00 350.00
3 SPRAY PAINTING New 350.00 300.00

Gross Labour Cost (S$) 1,140.00 730.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/11/2018



