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PDI TUAS

Phone No.
Fax Mo.
il E-Mail
¥IP MUN TUCK VAT Registration No M20098505-2
ANDREW Tax No. 1981014942
77 NIM ROAD
#04-04 .
Singepoee, B07SE8 Service Quote
Singapora Customear No CV003083
Quote No SER/QUOB0IB10
QuoteDale 26/09/18
Salesperson Shawn Lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisar
Volkswagen Passeng JETTA 1.4 TSI 7 SPEED DSG 00KW 205250 Kong Charmaing
License No. ViIN Initial Registration Sales Advisor
SLU1184P WVWZZZ1KZAM127045 0107110 Shawn Lim
Engine Code Labor Type Engine No. Model Code
M2 CAX 509586 1K23G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR R&R RIM & BALANCE 1 UNIT 50,00~
P B&P ALEX LABOUR LABOUR 4 UNIT (68 3000
P B&P ALEX PAINT SPRAY PAINT 4 UNIT f6ev aze0mo
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGNMENT -NETT 1 360.00/7
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ABE.D‘I]/-
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU. 5 1 Time Un 28009~
Nett
Sum Labor 7,730.00
P 311601361 RUBBER VALVE 1 Pieces M 328
Use Predecessor 281601361
P 1K0601025CRAZS 16° ‘'SEDONA’ RIM ONLY 1 Pieces od 23203
DIAMOND SILVER =
P 1K5BOT251A FOAM 1 Pieces _?- 87.38
P 1K5807305A REAR CROSS MEMBER 1 Pieces - 64040
P 1K5B07394 REAR BUMPER BRACKET RH 1 Pieces - B3B0
P 1K5B07417H GRU REAR BUMPER 1 Pieces oA~ 132908
Use Predecessor 1KSBO7417E GR -
P 1K5807521A 09 REAR LOWER SPOILER 1 Pieces AT 586 BT
P 1K5807863B REAR CENTER GUIDE 1 Pieces % 0285
Use Predecessor 1K5807863A
Sum carried farward 11,774.47

Payments to

- BBN - Acc.-No



PDI TUAS

Phone No
Fax No
201 TUAS E=Mail
¥1P MUN TUCK VAT Registration No  M20098505-2
ANDREW Tax No. 1991014842
77 NIM RDAD
#04-04 -
Singapore, 807586 Service Quote
Singapore Customer No CV003083
Cuote No SER/QUOMB01B10
CQuoteDate 26/09/18
Salesparson Shawn Lim
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Mode! Description Mileage Service Advisor
Volkswagen Passeng JETTA 1.4 TSI 7 SPEED DSG 80KwW 205250 Kong Charmaine
License No VIN Initial Registration Sales Advisor
SLU1184P WVWZZZ1KZAM127045 010710 Shawn Lim
Engine Code Labor Type Engine No Model Code
M2 CAX 509586 1K23G5
Continued 11,774.47
Sum Item 4,044 47
Sum Labor 7.730.00
Sum Item 4,044 .47
Total sSGD 11,774.47
ﬂ’:-nld T GST 11,774 .47 g24.21
Total SGD Incl, GST 12,596.68

Explanations
P = Proportionately Charged

Payment Terms No Crodit

=

Payments to: - BN - Acc -No
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> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Singapore MNRIC
Owner [ 81271
e R e e e )
Vehicle No. S5LU1194P
Vehicle to be Exported Mo
Intended Deregistration Date: 030ct 2018
Vehicle Make; VOLKSWAGEN
Viehicle Model; JETTA 1.4 TSI AT 1K23G5 MX
Primary Colour: Silver
Manufacturing Year: 2010
Engine No.: CAXS09586
Chassis No.; WVWZZZ1KZAM127045
Maximum Power OQutput: 0.0 kW (120 bhp)
Open Market Value: £20,571.00
Original Registration Date: 01 Jul 2010
First Registration Date 01 Jul 2010
Transfer Count: ]
Actual ARF Paid: $20,571.00
LIS 1T 070 PRI 05 i i s SO = i = s |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Jun 2020
PARF Rebate Amount; $11.314.00
Clntend td COE R ARl T e e e e——y
COE Expiry Date; 30 Jun 2020
COE Category: A - Car [18600cc & below)
COE Perind(Years) 10
QP Paid: $26,102.00
COE Rebate Amount: $4,544.00
Total Rebate Amount: $15,840.00

The infarmation contained herein is correct as at 03 Oct 2018

PHLLIS A WD, T O, S I T I SRR AT P TR e LA O Y LU CORTOT LR T BT T LIV | T IS P USUSUIUS | |

OK ’)f?f/mf\)
| E}ff
B’;Nd

7



Gr25/2018 Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP) = Meni

Re:VNI

Type
@ Question

Message
PLS PROCEED TO REJECT TP CLAIM, TP REVERSING AGAINST TRAFFIC FLOW

Reply

hitps.iivp.smanclaims.axa.com.sg/claim-portalhtml/index-vendor-service-requests himi#fservice-requests/view-message/?senviceReguestNumbe... 111



ng Irzne !I.I{KAutu!

From: Joy Irene (LKKAuUto)

Sent: Tuesday, 2 October 2018 5:56 PM

To: 'Keng, Charmaine (VWG Singapore)’

Cc: Wong, Meiy (VWG Singapore); Cheang, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Admin A

Subject: RE:; REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU1194P &
SKMS5627K ON 25.9.18 *** LKK REF: CC4/ASM1B0176801/ja3

Attachments: E-FiLE pdf

WITHOUT PREJUDICE

Dear Charmaine,
We refer to the subject.

We note that your client was reversing against the traffic flow. Our principal have reviewed the matter, and we
regret to inform you that we are instructed by our principal to deny liability.

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene®Ikkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Kong, Charmaine (VWG Singapore) [mallto:charmaine kong@vw.com.sg]

Sent: Tuesday, 2 October 2018 4:47 PM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU1194P & SKM5627K ON 25.9.18 *** LKK
REF: CC#ASMIEUl?EUIfja!

Dear loy,

Please revert on liability.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales



Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +85 6305 7176
Main Line +65 68305 7299
Main Fax: +55 6474 3643
charmaine kona@vw.com.sg
http:/Awww.vw.com.sq

The Golf. -

The most eligible hatchback
on the market.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Thursday, 27 September, 2018 3:42 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Joy Irene
(LKKAuto); Asher Sng (LKKAuto); Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU1194P & SKM5627K ON 25.9.18 ===
LKK REF: CC4/ASM18017601/ja3

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, O1 has reported. Please refer to the below Ol's sketch plan and statement.



Sketch Plan Pg. 2

Date of accident }f/?,w Time: 13c0brs m.um&.uihq Plaz Hidb o f-rp.-f-:
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Please provide us evidence |.e. video and scene photo

Please note that for liability, claim negotiation and settlement, please contact Joy at 6841 2409.

Our respective case handler will look into the matter and revert to you in due course,

To check availability of the case handler, you may contact the undersigned.

Thank vou.
Best Regards,
Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiEwan@lkkauto,com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 27 September, 2018 1:16 PM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong @vw.com.sg>; assignments <assignmen k
Ce: 'Wong, Mely (VWG Singapore)' <mely.wong@vw.com.sg>; ‘Cheong, Pearlyn (VWG Singapore)

<Pearlyn.ch

a@|kkauto.com>

:5g>; 'Goh, Edmund (VWG Singapore)' <edmund.goh@vw.com.sg>: Admin A <admin-

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU1194P & SKM5627K ON 25.9.18



Dear Charmaine,
Anpointment confirmed.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: gesignments@Ikkauto com | fax: 6256-4215
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong @vw.com.s

Sent: Thursday, 27 September, 2018 12:19 PM

To: assignments (assignments@Ilkkauto.com) <assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Ce: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU1194P & SKMS627K ON 25.9,18

Dear Catherine,
Please arrange survey on coming Tuesday 2.10.18 4pm.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct liner +656305 7176
Main Line. +6586305 7299
Main Fax +85 6474 3643

charmaine kona@vw com.sg

hitp:/'www. v com.s

The Golf. -

The most eligible hatchback
on the market.

From: Kong, Charmaine (VWG Singapore)
Sent: Wednesday, 26 September, 2018 3:15 PM

To: motor.survey@axa.com.sg



Cc: Wong, Meiy (VWG Singapore) (meiy.wong@vw.com.sg); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG

Singapore)
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU1194P & SKM5627K ON 25.9.1B

Dear Claims,
Please revert on liability & survey arrangements.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 71786
Main Line: +65 6305 7299
Main Fax +65 6474 3643

harmaine kon COm.s

hitp:/f'www vw.com.sg

The Golf, -
The most eligible hatchback
on the marketr.

From: charmaine.kona@vw.com.sg [mallto:charmaine.kong@vw.com.sg]
Sent: Wednesday, 26 September, 2018 3:10 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Br27/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = e

« Service Request Details

Claim
SBMOOWZZ

Reference

None #*

Loss Date .
September 25, 2018 )\

Request Date
September 26, 2018 ‘Q‘N’m

Due Date
October 3, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLU1194P

Malke
TPVD VOLKSWAGEN

m:wmp.mwmmmmmmmmﬂmmmmmwmuwnm 12



H2T12018 Claim Portal

Model
JETTA 14 TSI 7 SPEED DSG 90KW

Service Address

Primary Contact/Insured

WANG HAIXIA
BLK 546A SEGAR ROAD, #16-71, 671546, Singapore

hedy2796@gmail.com

Claim Handler

CHAN Kian Chuan
65688042469
kianchuan.chan@axa.com.sg

Additional Instructions

1SSAPES Invaices History Documents Assessment Metrics MNotes

hitps:iivp smartclaims.axa com.sg/claim-portalhtmifindex-vendor-service-requests htmi#/service-requests/7service RequestNumber=T2084
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3581 FAX: 6258 4315

Reg No: 199607188R GST Reg. No. 18-8607188-R

AffMliated to Federation Internationale Dos Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:KIAN CHUAN

Ref CC4/ASM18017601/R1ja3q2

Date :

Code - ASM

08-07-2019

LI

1.

<

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SKM 5827K Veh. Inspected SLU 1194P
Policy No. GA133703 Coverage ($) 0.00
Claim Ne. sSamoowzz Excess ($) 0.00
Assign From Assign Date 26/09/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA 14 c.c 1390
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WNVWEZZZ 1 KZAM127045 Colour GREY
Odomater 206378 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55Z R16 MICHELIN & mm
L/H Front Tyre |[205/55Z R16 MICHELIN & mm
R/H Rear Tyre |205/55Z R16 MICHELIN 6 mm i
L/H Rear Tyre 205/55Z R16 MICHELIN &6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.,
DAMAGES SEE DETAILS. )
5. General Information
Accident Date  25/09/2018 Inspection Date 02/10/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158834
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repalir
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




¥y L7 LKK Auto Consultants Pte Ltd
;_J; ;; ; 51 Ubl Ave 1 £01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: G256 4315
Reg MNo: 198607188R GST Reg No. 18-8607168-R Page Na. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 1184P
Qty Description of Parts Condition WE::';‘:; ':‘;“ “‘““"l‘;{“""’
REPLACEMENT OF PARTS
1|RUBBER VALVE (SN) (CONSISTENT) NECESSARY 228 228
1116 ‘SEDONA' RIM ONLY DIAMOND SILVER (SN) CuT 1.232.0Q 1.232.03
(CONSISTENT)
1|FOAM (SN) (CONSISTENT) * CHECK 87.38 A
1|REAR CROSS MEMBER ([SN) [CONSISTENT) * CHECK 640.40
1|REAR BUMPER BRACKET RH (SN) (CONSISTENT) * CHECK 63.60
1|REAR BUMPER (SN) (CONSISTENT) SCRATCHED 1,329.06 1,329.08
1|REAR LOWER SPOILER (SN) (CONSISTENT) SCRATCHED 586 87 586.87
1|REAR CENTER GUIDE (SN) (CONSISTENT) * CHECK 92.85
4 044 47 3,150.24
LABOUR
R&R RIM & BALANCE. 50.00 50.00
LABOUR. 3,360.00 1.680.00
SPRAY PAINT 3,200.00 1,600.00
B&P WHEEL ALIGNMENT. 360.00 360.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
CHECK WIRE HARNESS ECL 5. 280.00 280.00
7,730.00 4,450.00
GRAND TOTAL 11,774.47 7,600,24)
RECOMMENDED COST OF LUMP SUM REPAIRS 6,100.00
(TO ITS PRE-ACCIDENT CONDITION)
(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S§894.23 NETT) 2
Report Ref No. CC4/ASM1B017601/R1jadq2
xTﬂ
M {
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Asport is mads salely far the wse and banefil of the Clenl named on the front page ol this Repor.
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