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S8M00WRF

CC3/ASM18017592/Kga3s2 

September 24, 2018

Sep 25, 2018 12:00:00 AM

January 23, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHC5630M

TPVD RENAULT

LATITUDE-2.0 L (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TEY CHEE KEONG (ZHENG ZIQIANG) 

11 DAIRY FARM HEIGHTS, #04-25, 677661,

Singapore 

92965953 

 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[3].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:458877?token=5bdd3ea8-b3d3-4fe3-a69b-e95d69449ef6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102939?token=291727ba-25f0-4902-8cba-de0d193b3fff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102935?token=fcd5daeb-bb59-40c9-8ca8-840c13ca22de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102934?token=952a4a18-3d73-4061-8b73-3b3537bf2aaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102933?token=7d324a10-4945-4f16-ba26-e88c481ef9e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102932?token=1c756813-ea43-4883-afd9-133c694c51ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

2, 2019

 MANDATE IA dd 16052019 SLL7849S.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

May 16,

2019

 MILLEAGE AND RENTAL.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

May 16,

2019

 LKK SURVEY PHOTOS.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

May 16,

2019

 SHC 5630M vs SLL 7849S - TP VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 4,

2018

 SLL7849S INSD GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

September

28, 2018

 SHC5630M TP GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

September

28, 2018

 EMAIL FROM WORKSHOP WITH ESTIMATE

& TP GIA REPORT.msg

Forms / Claim

Documents
Estimate / Quotation DHIWAR Namrata

September

28, 2018

 P1910418_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

September

28, 2018

 P1910418_CI_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

September

28, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102931?token=1333749a-0928-4b98-a55c-7382f90a1acb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102930?token=968f886d-108e-4db9-b84b-28935730593a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1102929?token=6f49e0fc-f5c4-4c22-898a-5f5332fc1c8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:893451?token=05d1287a-7b84-4944-97cb-de80bfb2018c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:893446?token=9cf5e236-c416-4839-bee5-bcc50ac8a072&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:893448?token=770b284c-d8c6-492f-b1fc-7dfb1fb06236&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:477283?token=c84f2072-72a9-4c50-ae98-1fd994c1bd21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:465360?token=baa7df7d-f133-4985-988a-9da6e80f01f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:465358?token=791b38c7-e2e0-4e6a-b9c4-1003c63a3561&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:465357?token=d4382d79-f15b-48ae-a111-121ed03197c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:466742?token=65f8d21a-9c5d-48dd-a4ec-11ba48752dd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:466740?token=6f9ba188-96b3-443f-a476-b60e207b219d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

