15

VU

PE. CASE OWNER

l cc 3/ Rsmgg P&\l Lfﬂ &

ASSIG

 \eomthu

jpasi b

-

1A

Registered in Merizin

o a4y |
§osdil
LNt e sy )

a2 JCU ' FTE
FLL A sgmonwRy
Insured Vehicle Mo, Claim Na, ...
- |
Wame of Insured _ { W E“@é K{TﬁNﬁ Palicy No. F 1 q {0 Lh_&
Ty ]
Insured Tel Mo d\ﬁ (LY, ¢ } Maks | Model M 1-\1
Excess Sec II :§§ DOA: ) Wi Placeof Accident: o MU ﬁ} (ombiom Wea I, ﬁw |
Is driver the owner? (YEZ INO)  MNaturoof Accident Wie|
IfNO, Drives Neme / Age: Ol GIA REPORT: YES)/NO ; TP GlA REPORT/YES /NO
Diriver Tel No, : (VIL: B / NG Insured Lisbility : %  Final? Yes!No
WL Ylghom oy —
[HSRS: MSES: NSRS INSRS:
WSE; WSP: WSE: WSE:
Tet: W oy Tal ! Tel ; Tel:
Liability : Lighility « Lisbility : Liability
RMES: RMEKS: RMES: RMKS:
Datef Time
= i [a} AL e ol e BN 1 e "'.;'-Li'EIHAGE DATE / PIC
—J1 10 VIS e ] R 70 W T s i Ry R Hon-Reparting Itr [151) '
= LY l? fl. | ¢ R FT -.:.r - Nm‘;-]'{zpu.-tlng Mr (Znd}:
Eo JLUAE T \ . - Hen-Reporting lir (Final)
—— — ya 2 Motification tr (if non=pickoa’: K
- '_. II: ':. I -.'Il 1A e degt TR Dhed i % 'I!" ] Call CI: }W lq w
e — After call ket O
| |Decumentation Check List:  Handler  Typist
o g H l E --"'i: . - TMT‘[J'_' ¥ I,L‘n‘ .q”f-* A X W, [Motification lr (f oonepickupy b |
\ T *’MUA {Afier call itr to OF ]
Al m —i— D ol ah < G | avmorisaton To Ace §> il ¥ :
R WV -1- F/ CVNOW [Release Voucher ~ [ T]
q.,run WAl L T ROl [Final Resair Bt [~
| S 1 f\U‘f [ qmgl [ h Car Rental Imvoice: .-I;’_ N
- W LYo it o -'hl '}{:ﬁi}b{h A HILC!} Towing Tnveice X =
Bl W w\t claws gD . LTA / GIA - :
_ Medical Bill: [ I |
N R AT e 1 FTR: | =5
. - _ Mandate/Refect Instmstion; [
XReddnts Aoude 00 (BT - Sepa VA AXE LOD
Payment Breakdown Form: ]
PRELIMINARY ADVICE Deie/Time: Sent By: Post-Repeir Photos: - ]
Cithers: [_ ]
FINALIZATION Date/Time, Confirm with: Confirm by: Hmiﬁvi *
Fiepair Cost: 1 WR e Email | Call | |
FINAL SETTLEMENT i WOANW_ 7 Taohane.  Emai Calll__J
Final Lighility: % [ rAgreed/ asgem-ﬂ* BOLASNNo.: b - |IENO or B 28, Ass. Lia :
Repair Cost: (WAGKY) 53 AA04.00 1ol 2CAT TTUGHT)
Loss of Rental (LOR): 3 5.30 (5 e X E\“}- ﬁt"ﬂ |
Loss of Use (LOT): '53‘ - 3 % days) =
Loss of Income (LOT): 85 I0.0° 550 ¢ § 4 & ,,E’( O
LORonly |1 10Uenty [ TLor+Loul 1 LorR+10i 2] [Tiek only one] B
GIA/LTA Search 5§ 3-44 3 o
Medica): __Iss = _ 1) Claim stas; r«ﬁ%m_fﬁuhium Settle
Disbursement- 155 - (e.g. Tow/ Indeperident ) |2} Report Format: L |
Legal Cost IS5 3} Survey fee: B M
Total: 55 'é‘-'ﬂoﬁ '—\ﬁ Global Sum SS: \,
_ [FINAL PAYMENT Date/Time: Confirm with: Emaie” | catd | =
Payes I 183 %ﬂ‘-a% . 4"\ Name 1; ‘ T\‘Tl"."\i £ m“ﬂ Padn fé.l\fﬂ{l& ?ﬂ L‘td ]
Payee - Sinde T4 183 LiLlr s _ Ny




' ASS. REC. BY:
e wirers ASSIGNMENT

From: Date: Veh No: ‘ﬁ/f{ 50/-; 7% Yr Regn: / ‘/ //ﬁ

Estmated Cost: Type: ucarmcycf..-au:wamnrr,r@wtmu Maver |
p p My Truek | Traller o .

To inspect Vehicla No: Make: /‘ﬂ,ﬁ.«f .,/ar,g:;m ce ‘L2FPS
aWokshopmis 73,” (zb Colour-  ~Z7. L e MG Insured I SEININA
Pasmme g | Sp.Reading Co P75 TRato:nsured IstdI NI A
Insured: —— s ___._-_ EngMo: S
PoliegNo. | oM yz://;réa_ f_?/};@ 2fc7rs
Clalmsg N, Gen, Cond: Geod ! Falr / Poor | Burnt
Sum Insured: ) Excess: Steering: Ingrder | Jammed / Leaked [ Burnt or

(Clents Recort) Brake:  Ingfdar / Jammed / Leaked/ Burnt o .
Mako of Ven: __ | Mo MDISRim 1 STO ARim of T

——  |TyeSee: Z L Tr il e

(Policy Condition) —[ R:

Pemark: The veh had commenced Jts NS | OS5 | [Bs/puny Em::ﬂ.r; EYTF_S Emmc I OHTSUIPIR 1 SUMIY
repalr of the time of Inspection. TOYO ! YOKO or ks
Bal. or Markel Value: - 0 S _EH
IDAC Accident Rport: Consistent? : Yes or No R/Bal, mm R/Eal. pen
GlA | PR Soen: _-____Consislean *Yes or No LBal, o mm LBal. c?q __mm
Esl Repalrs: h_g;?;ja.}s Res.. Yes or No D.OA, 7/f 0.l Z‘/ /7 f’ / f J?
Lum Sum: ;_249 % 3Val: Yes or No Survey held at o
CA I REV | REP. | 24 HRS Des. orﬂanagas@ Rear | OIS | NIS | UIC I Rooftop or
' Vehicle: INfoUT

Date: __ Person Contacteq: s | The UIC / Chassls frame ! Body Structure affected due to coflision.
Date/Time [ Action/ Instruction ! o

T B pers 4 ey

Den/Tira, Fis Pacy 17 D; Prell. Report

] D: Final Report
Dam."rm FhRJtumb:?

I'II -

Report Format «
Lump Sum/1.B.J: (5

Pdays. T T e
Days Of Repalr:
SR , ——
Resurvey No. of Trip: Survey Fee A
iTma&rl o
Add Feae: :Site lnsp (S N_s-rRs_ & o
D:Jn[ewiaw (% - ), Fiswas .
D Tech Inus (S b Oy & g
| Weekend ($ ) |
m B
ST 57y



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No.: 6257 1330
CO./GST Reg. Mo, 2010196265

SHC 5630M
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Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART

BUMPER COVER FRT

BUMPER SPOILER FRT
BUMPER ABSORBER FRT
BUMPER RETAINER FRT LH
BUMPER SUPPORT FRT
BUMPER RETAINER FRT RH
BUMPER SUPPORT FRT
BUMPER UNDERTRAY FRT
BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE LH
BUMPER FOG LAMP GRILLE RH
BUMPER BEAM FRT

TOW COVER FRT

RADIATOR GRILLE

RADIATOR GRILLE BADGE 'RENAULT'

RADIATOR GRILLE FRAME
FRAME FULL SUPPORT PANEL
FRAME FULL SUPPORT BRACKET
FRONT BRACE PANEL

HORN

HORN BRACKET

HEADLAMP LH

HEADLAMP HARNESS
HEADLAMP RH

HEADLAMP HARNESS
HEADLAMP PANEL FRT LH
HEADLAMP PANEL FRT RH
BONNET

AAD1809-234
Ny Aertonry
£y &

SHC 5630M
VF1ABL15AUC280315
RENAULT

LATITUDE

24.9.2018

AXA

LIST
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s 12388 x
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Pemr 118443 —
fie 92829 X
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Trans-cab Auto Services Pte Ltd
MNo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax No.: 6257 1330

CO./G5T Reg. No. 2010196266

S5HC 5630M

27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
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44
45
46
47
48
49
55
56
58
59
60
61
63
64
65
66
67
68
69
70
71

1
1
1
1
1
1
1
1
1
1
1
1
1
.
1
1
1
1
1
1
.
1
1
1
1
1
1
1
1
]
1
1
1
.
1
1
1
1

BONNET INSULATOR
BONMNET STRUT LH
BONNET STRUT RH
BONNET HINGE LH
BONMET HINGE RH
BONNET LOCK

BONNET CABLE

BONNET CABLE COVER
BONNET SEAL QUTER
BOMNMET SEAL INNER
FENDER PANEL FRT LH
FENDER PANEL FRT RH
WHEELARCH FRT LH
WHEELARCH FRT RH
FENDER BRACKET LOWER LH
FENDER BRACKET LOWER RH
FENDER INSULATOR LH
FENDER INSULATOR RH
WIPER RESERVOIR

WIPER RESERVOIR NECK
WIPER RESERVOIR MOTOR
AIR CLEANER LOWER

AIR CLEAMNER HOSE
ENGINE TOP COVER 2.0
ENGINE OIL SUMP

BASE BATTERY TRAY

AIR CLEANER BOX

TURBO DUCT

A/C HEATER VALVE
SUBFRAME OUTER FRT

SUBFRAME BRACKET OUTER LH
SUBFRAME BRACKET OUTER RH

ENGINE UNDERTRAY
A/C CONDENSER

A/C CONDENSER GARNISH LH UPPER
A/C CONDEMSER GARNISH RH UPPER

A/C CONDEMNSER GARNISH LH

A/C CONDENSER GARNISH RH
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AAD1809-234
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N, 8861
S, 8861
AT 34831
A 34831
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S\ 16103
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AT 783.83
I 27884
v 27884
I 1579
L~ 1579
S 13084
S 13084
S, 34825
S 13611
S 27006
SU 27126
Su 7614
SO 55512
Lo, 48467
S, 36340
S 46420
S 1,027.80
T 48450

I 265245

Jo 9236
P 9236
I~ 56408

Ju 202037

P 3967
Py 3967
F< sg81
f= 596

X



Trans-cab Auto Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No. : 6257 1330
CO./GST Reg. No. 2010196266

SHC 5630M

72
73
74
5
76
77
78
79
&0
81
82
83
84
85
86
a7
88
89
90
9
92
93
94
95

96
a7

1
2

1
1
1
1
1
1
.
1
1
1
.
2
2
2
1
1
1
1
1
1
1
1
1
1
1
1

A/C PIPE CONDENSER TO COMPRESSOR
A/C PIPE CONDENSER TO EXPENSION VALVE
A/C PIPE COMPRESSOR

A/C PIPE

A/C COMRPESSOR

AIR COOLER

AIR INTERCOOLER HOSE (LONG)

AIR INTERCOOLER HOSE (Short)
TRANSMISSION COOLER
TRANSMISSION COOLER PAD
RADIATOR

RADIATOR STUD UPPER

RADIATOR BUSH UPPER

RADIATOR MTG LOWER

RADAITOR FAN COWLING

RADIATOR FAN MOTOR LH

RADIATOR FAN MOTOR RH

RADIATOR TANK

RADIATOR HOSE UPPER

RADIATOR HOSE LOWER

RADIATOR TANK HOSE

AUTO COMPUTER

INJECTION COMPUTER

RHD HYDRAULIC POWER(ROCK&PINION)
STEERING PUMP ELECTRIC

STEERING PINION RACK

Specical Nett

15ET RADIATOR GRILLE FRAME CLIP
1SET BUMPER CLIP FRT

TOTAL
10%

ﬂ%%%bﬂbﬂﬂ%%%ﬂhﬂm%%%%ﬂﬁﬂbﬁhﬂﬁﬂ-m-&ﬂ%hﬂ

AAD18B09-234
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R IPRE
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I 96736
T 1,479.46
Ju 32462
S 24056
L. 49118
< 6118
o, 503217
S 4,706.30
fu 515452
N 2,306.90
S 4,41&1”

65,397.93
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6,539.79

58,858.13
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Trans-cab Auto Services Pte Ltd

CO./G5T Reg. No. 2010196266

SHC 5630M

I T TR N —Y

1SET
1SET
15ET

15ET

AAD1809-234
Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No. : 6257 1330
BUMPER BRACKET CLIP FRT LH $ Y 12,00
BUMPER SUPPORT CLIP FRT LH $ Fous 4050
BUMPER BRACKET CLIP FRT RH $ YA 1200
BEUMPER SUPPORT CLIP FRT RH $ “v~ 10.50
TOW COVER FRT $ S 1450 X
RADAITOR GRILLE SCREW $ v~ 16.00
BUMPER GRILLE LOWER CLIP 5 Y 6900
FRAME FULL SUPPORT PANEL CLIP 3 1 7000
FRAME FULL SUPPORT PANEL NUT $ v 2000
FRAME FULL SUPPORT PANEL STUD $ v 3000
Windscreen moulding $ v 1{}0.{]{])
Front licence plate with holder g 4 80.00 o -
TOTAL % 562.50

TOTAL PARTS| $ 59,420.63
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, .52.-.,,(;
adjust and realign the same $ 6,000.00
Towing Fees. $ 120.00 Jﬂ(/
To apply paint protection system (PPS) maintain
and enhancement $ Y 38000 x
Putty and spray painting of the affected portion. $ 6,000.00 ?ﬁé_/
To rust-proofing of the affected areas. $ 17000 3o/
To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair. g Va, 380.00 X
To check steering geometry and computer wheel
alignment $ La, 22000 X



Trans-cab Auto Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 201019626G

SHC 5630M

To transfer of tire, rim and on wheel balancing.

To Check Electrical Lighting Concerned.

To pull and jack out chassis frame and correct it to

symmetrical position with the aid of hydraulic
pneumatic jack.

Labour charge to mount and dismount vehicle on
Jig bench, to facilitate repair.

To lift-up engine with gear box and refit.

To remove and renew power steering pump, oil
cooler pipe and final checking and testing.

To remove and refit air bag system and reset.

To drop diesel tank, pipes, hoses to facilitate
bodywork repair, final checking and testing.

To vacuum, replace, refix and recharge air
condenser

To replace, refix and top up coolant for radiator

To vacuum, replace, refix and recharge Air
Intercooler

To Transfer Of Fender Fittings, Attachments And
Perform Water Seepage Test.

To Transfer Of Bonnet Fittings, Attachments And
Perform Water Seepage Test.

AAD1809-234

sta_ 170.00 X
170.00 2‘;-/
Vs 38000 X

o 38000 X

¢, 44000 X

5 44000

¢ 48000 X
¢, 38000 X

380.00 /;:Ffd?/

17000 3=
170.00 5,
Ya- 17000 X

v 17000 X



Trans-cab Auto Services Pte Ltd AAD1809-234
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel Mo. : 6287 6666 Fax No.: 6257 1330

CO./G5T Reg. No. 2010196266

SHC 5630M
TOTAL $ 17,170.00
Over All Total $ 76,590.63
Repair Days (LUMP SUM) _20DAYS
Iy,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.. 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

25 September, 2018

Toe Whom It May Concern

Dear Sir / Madam,
Accident on 24/09/18 09:15 PM at COMMONWEALTH AVENUE WEST ¥ CLEMENTI ROAD

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5630M. The taxi was hired to TAN SENG
SENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $101.46 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is required.



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owener 1D:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Dersgistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNa.:

Chassis No.:

Maximum Power Qutput:
Open Market Value;

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page 1 of 1

Company
3878K

SHCS630M

Yes

255ep 2018

REMAULT

LATITUDE 2.0L DCI AUTO D/AB 4DR
Red

2014
MBRBEIZCO021568
VF1ABL15ALICZR0315
127.0 kW (170 bhp)
21999800

12 Mov 2014

19 Now 2014

o

$12498.00

Yes
18 Now 2022
£9.373.00

18 Naw 2022

A - Carupto 1600cc & 7kW (130bhp)
]

$£51.337.00

£246,627.00

$34,000.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 25 Sep 2013

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBefore DeregInput ?FUNC TION _ID=F030... 23/9/2018

OK



9/28/2018 Claim Portal

<« Service Request Details

Claim
SEMOOWRF

Referance
None &*

Loss Date Tﬂmﬁ ! {&h

September 24, 2018

Request Date
September 28, 2018

Due Date
October 5, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Tvpe of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SHC5430M

Malke
TPVD RENAULT

ht‘tps.'m.rp.srnartciaIms.a:-ca.c::-m.sg.n'clairn-p-nrtaﬂ'htmln'index-vendor-aervica-requests.htrnl#.l'sanrloevrequests#?aewicaﬁaquestl‘d umber=72272 112



9/28/2018 Claim Partal

Model
LATITUDE-2Z.0 L (A)

Service Address

Primary Contact/Insured

TEY CHEE KEONG (ZHENG ZIQIANG)
11 DAIRY FARM HEIGHTS, #04-25, 677661, Singapore
92965953

Claim Handler

OH Vale
6568804897
vale.och@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics MNotes

ht'tps:.f."vp.smartcialrns.ax,ﬂ.mm.sgl'l:iairn-pnrtal.l'html.n'index—vandor-aewica-r&quests.htmI#-"Slar'-ril;:e-rﬂqu-BStEF?SEwiQERaquealhlumber!?ﬂ?z 242



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuUto)
Sent: Thursday, 4 October 2018 3:20 PM
To: jasminetan@transcab.com.sg’; ‘Ng Wai Yin'; 'Zhe Wei'
(zhewei kek@transcab.com.sg); claims@transcab.com.sg
Subject: <Request for Video> Your ref: AAD1809- 234 (SHC 5630M) *Our ref:

CC3/ASM18017592/Kpa3 [ACCIDENT INVOLVIMG SLL 7B495(AXA) & SHC 5630M
ON 24/09/2018]
Attachments: Statement of SLL 78495 pdf

Your ref: AAD180%- 234 (SHC 5630M) Without Prejudice
Our ref: CC3I/ASMI1B0175%92/Kpa3

Hi Sirs/Mdm,
ACCIDENT INVOLVING SLL 7849S{AXA) & SHC 55630M ON 24/09/2018
We refer to the above matter.

Flease be informed that liability is unclear. Attached is a copy of our insured accident report for your easy
reference.

We would like to request o copy of video footage as stated in your client GIA report for our reference.,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080313)



Hsiao Tans (LKKAuto)
- e e e e e e ——— . _—. = .- == - 3

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Thursday, 4 October 2018 5:01 FM

To: Hsiao Tong (LKKAuto)

Cc: ‘jasminetan’; zhewei kek@transcab.com.sg; claims@transcab.com.sg
Subject: FW: <Request for Video> Your ref: AAD1809- 234 (SHC S630M) *Our ref:

CC3/ASM18017592/Kpa3 [ACCIDENT INVOLVING SLL 7849S(AXA) & SHC 5630M
ON 24/09/2018]
Attachments: Statement of SLL 78495 pdf

WITHOUT PREJUDICE

Dear Hsiao Tong

Please follow the link below to the requested footage.
http:/ Swww.transcab.com.sg/Files/SHC5630M. mov

Circumstances of Accident

On 24.09.2018 at about 2115hours, | was travelling straight on the fifth lane along Commonwealth Avenue West wher
was green on my favour. While crossing the junction, | felt an impact. Vehicle B (SLL7849S) which came from the opp
made a rlght turn without ohsemng for traﬁ" ic In_:;hts and uncummg vehicle and hit onto my taxi's front portion.

; | : T }""' '—‘-:_'

EamaamaeiE EimsEEEENE

gt Ranid Eet
Huase: ek

T A

Eammmmm 1

5 15 7 0 :

I +—| = | -

1 T

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

“¥* Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
MNo. 2 Ang Mo Kio Street 43, Singopore 569111

Main Line: [65) 4287 s666 Fax Line; [65) 6287 7764
/"‘"Cﬂg ekl :

Website: www . ranscab.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]
Sent: Thursday, 4 October, 2018 3:20 PM
To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>; 'Zhe

1



Wei' (zhewei.kek@transcab.com.sg) <zhewei.kek@transcab.com.sg>; claims@transcab.com.sg
Subject: <Request for Video> Your ref: AAD1809- 234 (SHC 5630M) *Our ref: CC3/ASM18017592/Kpa3 [ACCIDENT

INVOLVING SLL 7849S(AXA) & SHC 5630M ON 24/09/2018]

Yourref: AAD1809- 234 (SHC 5630M) Without Prejudice
Our ref: CC3/ASMI80175%92/Kpa3

Hi Sirs/hMdm,
ACCIDENT INVOLVING SLL 7849S{AXA) & SHC 55630M ON 24/0%,/2018
We refer lo the above matter.

Flease be informed that liability is unclear. Attached is a copy of our insured accident report for your easy
reference.

We would like to request a copy of video footage as stated in your client GIA report for our reference.

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089373)



CMER019 Claim Poral

<MANDATE IA> - SSMOOWR E«CCIDENT INVOLVING
SLL7849S (Ol) & SHC5630M (TP) ON 24/09/2018 ]

Type
@ Question

Message
Liability:100% -BOLA 5. Third Party video shows that the traffic light was green and in his favour. Informed
Insured about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at

$8.468.75. Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction.
Khanchna - 16/5/2019

I tnsivp smartclaims. axka.com, sglclaim-pordalhimlfindex-vendor-service -requests.himi#servicerequestsiview-message/7serviceRequesiNumber=72 ... 11
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LKK AUTO CONSULTANTS PTE LTD[TP) = Menu

« Be<MANDATE IA> - SBMOOWRE [ACCIDENT INVOLVING
SLL7849S (OI) & OM (TP) ON 24/09/2018

Type
@ Question

MESSHEE
Hi Pls reduce further on the COR, it seems high -VO

hitps:fivp smariclaims.axa.com.sg/claim-portalhtml/index-vendor-service-requests himl#/service-requestsiview-message/?senviceRequestiNumber=72... 11
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Re:RE: Re:<MANDATE IA> - SSMOOWRF [ACCIDENT
<« INVOLVING ?LL7849S (OI) & SHC5630M (TP) ON
24/09/2018

Type
@ Question

Message
Hi Nated, pls proceed-vO

hitps:{ivp.smartclaims.axa.com sg/claim-portal/himifindex-vendor-service -fequasls.htrr|P#;'sewica-requestshrlaw—messageI?semlceRequastNumhe... 11



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reqg. No. 200303878K

Our Ref . AAD1809-234
Your Ref ¢ SLL78485
Date : 24.January 2019

AXA INSURANCE S PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHC5630M AND SLL7849S ON 24/09/18 09:15 PM ALONG
COMMONWEALTH AVENUE WEST X CLEMENTI ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair (inclusive of 7% GST) % 7.704.00

2. Loss of Rental for L days @ S}Mper day 5 507.30

3. Loss of Income for ’_ days @ $__ 52 " per day % 250.00

4, LTA Search Fee . 7.49

5 survey Fee 5 0.00
Total b 8468.79

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



¥y VV LKK Auto Consultants Pte Ltd

i g — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607158R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Exparts En Automobile
AXA INSURANCE PTE LTD Ref : CC3/ASM1B8017592/Kga3s2
A TONERSNGAPORE s owe: sz [N
ATTN: VALE OH Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 78495 Veh. Inspected SHC 5630M
Policy No. F1910418 Coverage ($) 0.00
Claim No. S8MOOWRF Excess ($) 0.00
Assign From Assign Date 26/09/2018
2, Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.Cc 1985
Engine No, HIDDEN Year of Reg. 2014
Chassis No. VF1ABL15ALC280315 Colour METALLIC WHITE / RED
Odometer 200978 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 8 mm
L/H Front Tyre |[215/80 R16 GITI 8 mm
R/H Rear Tyre |215/60 R16 GITI S mm
L/H Rear Tyre |215/60 R16 GITI S mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/09/2018 Inspection Date 26/09/2018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KID STE3
SINGAPORE 569111
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)JIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd

AdE BRE B 51 Ubi Ave 1#01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 189607 198R GST Reg. Mo, 19-9607198-R Page Mo.:1 of 6
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5630M
Estimate By | Our Adjusted
Qty Description of Parts Condition | “eimate BY “J}
REPLACEMENT OF PARTS
1|BUMPER COVER FRT (CONSISTENT) BUCKLED 1,259.42 1,250.42
1|BUMPER SPOILER FRT (CONSISTENT) SERVICEABLE 181.75 :
1|BUMPER ABSORBER FRT (CONSISTENT) NOT NECESSARY 39468 !
1|BUMPER RETAINER FRT LH (CONSISTENT) DISTORTED 151.41 151.41
1|BUMPER SUPPORT FRT (CONSISTENT) SERVICEABLE 123.88 -
1|BUMPER RETAINER FRT RH (CONSISTENT) SERVICEABLE 150.77 -
1|BUMPER SUPPORT FRT (CONSISTENT) SERVICEABLE 123.88 !
1|BUMPER UNDERTRAY FRT (CONSISTENT) SERVICEABLE 472.83 -
1|BUMPER GRILLE LOWER FRT (CONSISTENT) SERVICEABLE 266.80 !
1|BUMPER FOG LAMP GRILLE LH (CONSISTENT) SERVICEABLE 207.21 :
1|BUMPER FOG LAMP GRILLE RH (CONSISTENT) SERVICEABLE 207.21 :
1|BUMPER BEAM FRT (CONSISTENT) NOT NECESSARY 914.08 -
1|TOW COVER FRT (CONSISTENT) SERVICEABLE 28.61 :
1|RADIATOR GRILLE (CONSISTENT) CRACKED 1,707.78 1,707.78
1|RADIATOR GRILLE BADGE 'RENAULT (CONSISTENT)  |NECESSARY 225,36 22536
1|RADIATOR GRILLE FRAME (CONSISTENT) CRACKED 1,353.75 1,353.75
1|FRAME FULL SUPPORT PANEL (CONSISTENT) CRACKED 615.90 615.90
1|FRAME FULL SUPPORT BRACKET (CONSISTENT) TO REPAIR SEE 8878 -
LABOUR
1|FRONT BRACE PANEL (CONSISTENT) TO REPAIR SEE 177.22
LABOUR
1|HORN (CONSISTENT) SERVICEABLE 314.17 I
1|HORN BRACKET (CONSISTENT) TO REPAIR SEE 40.45 :
LABOUR
1|HEADLAMP LH (CONSISTENT) MTG CRACKED 1,184.43 1,184.43
1|HEADLAMP HARNESS (CONSISTENT) SERVICEABLE 928.29 -
1|HEADLAMP RH (CONSISTENT) SERVICEABLE 1,184.43 -
1|HEADLAMP HARNESS (CONSISTENT) SERVICEABLE 928.29 I
1|HEADLAMP PANEL FRT LH (CONSISTENT) TO REPAIR SEE 152,15 -
LABOUR
1|HEADLAMP PANEL FRT RH (CONSISTENT) TO REPAIR SEE 152.15 -
LABOUR

Report Ref No. CC3/ASM18017592/Kga3s2
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LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No..2 of 6
; Estimate By | Our Adjusted
Qty Description of Parts Condition [ 8 Shahop {5?1} {51]
1|BONNET (CONSISTENT) BENT 1,941.63 1,941.63
1|BONNET INSULATOR (CONSISTENT) SERVICEABLE 40573 -
1|BONNET STRUT LH (CONSISTENT) SERVICEABLE 88.61 .
1|BONNET STRUT RH (CONSISTENT) SERVICEABLE 88.61 h
1{BONNET HINGE LH (CONSISTENT) TO REPAIR SEE 348.31 5
LABOUR
1|BONNET HINGE RH (CONSISTENT) TO REPAIR SEE 348.31 s
LABOUR
1|BONNET LOCK (CONSISTENT) TO REPAIR SEE 305.48 >
LABOUR
1|BONNET CABLE (CONSISTENT) SERVICEABLE 119.19 2
1|BONNET CABLE COVER (CONSISTENT) SERVICEABLE 161.03 .
1|BONNET SEAL OUTER (CONSISTENT) SERVICEABLE 92.36 ;
1|BONNET SEAL INNER (CONSISTENT) SERVICEABLE 157.28 .
1|FENDER PANEL FRT LH (CONSISTENT) TO REPAIR SEE 783.83 :
LABOUR
1|FENDER PANEL FRT RH (CONSISTENT) TO REPAIR SEE 783.83
LABOUR
1|WHEELARCH FRT LH (CONSISTENT) SERVICEABLE 278.84 -
1|WHEELARCH FRT RH (CONSISTENT) SERVICEABLE 278.84 :
1|FENDER BRACKET LOWER LH (CONSISTENT) SERVICEABLE 15.79 -
1|FENDER BRACKET LOWER RH (CONSISTENT) SERVICEABLE 15.79 A
1|FENDER INSULATOR LH (CONSISTENT) SERVICEABLE 130.84 =
1|FENDER INSULATOR RH (CONSISTENT) SERVICEABLE 130.84 .
1|WIPER RESERVOIR (CONSISTENT) SERVICEABLE 348.25 i
T{WIFER RESERVOIR NECK (CONSISTENT) SERVICEABLE 136.11 "
1|WIPER RESERVOIR MOTOR (CONSISTENT) SERVICEABLE 270.06 !
1|AIR CLEANER LOWER (CONSISTENT) SERVICEABLE 271.26 .
1|AIR CLEANER HOSE (CONSISTENT) SERVICEABLE 76.14 I
1|ENGINE TOP COVER 2.0 (CONSISTENT) SERVICEABLE 555,12 5
1|ENGINE OIL SUMP (CONSISTENT) SERVICEABLE 484 67 i
1|BASE BATTERY TRAY (CONSISTENT) SERVICEABLE 363.40 -
1|AIR CLEANER BOX (CONSISTENT) SERVICEABLE 464.20 ;
1|TURBO DUCT (CONSISTENT) SERVICEABLE 1,027.80 .
1|A/C HEATER VALVE (CONSISTENT) SERVICEABLE 484.50

Report Ref No. CC3/ASM18017592/Kgads2



' 4

L

LKK Auto Consultants Pte Ltd

AJE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No..3 of 6
Qty Description of Parts Condition [ =simate ol e
1|SUBFRAME OUTER FRT (CONSISTENT) SERVICEABLE 2,652.45 -
1|SUBFRAME BRACKET OUTER LH (CONSISTENT) SERVICEABLE 92.36 -
1|SUBFRAME BRACKET OUTER RH (CONSISTENT) SERVICEABLE 92.36 -
1|ENGINE UNDERTRAY (CONSISTENT) SERVICEABLE 564.98 -
1|AIC CONDENSER (CONSISTENT) SERVICEABLE 2,020.37 .
1|A/C CONDENSER GARNISH LH UPPER (CONSISTENT)  [SERVICEABLE 39.67 .
1|A/C CONDENSER GARNISH RH UPPER (CONSISTENT)  |SERVICEABLE 39.67 )
1|A/C CONDENSER GARNISH LH (CONSISTENT) SERVICEABLE 58.81 -
1|A/C CONDENSER GARNISH RH (CONSISTENT) SERVICEABLE 59.60 -
1|A/C PIPE CONDENSER TO COMPRESSOR (CONSISTENT) [SERVICEABLE 208.39 -
1|A/C PIPE CONDENSER TO EXPENSION VALVE SERVICEABLE 658.72 .
(CONSISTENT)
1|A/C PIPE COMPRESSOR (CONSISTENT) SERVICEABLE 334.29 :
1|A/C PIPE (CONSISTENT) SERVICEABLE 658.72 d
1|A/C COMPRESSOR (CONSISTENT) SERVICEABLE 2,684.61 :
1]AIR COOLER (CONSISTENT) SERVICEABLE 792,60 -
1]AIR INTERCOOLER HOSE (LONG) (CONSISTENT) SERVICEABLE 1.014.13 .
1|AIR INTERCOOLER HOSE (SHORT) (CONSISTENT) SERVICEABLE 375.14 -
1| TRANSMISSION COOLER (CONSISTENT) SERVICEABLE 121930 -
1|TRANSMISSION COOLER PAD (CONSISTENT) SERVICEABLE 17.96 -
1|RADIATOR (CONSISTENT) SERVICEABLE 1,202.20 -
2|RADIATOR STUD UPPER (CONSISTENT) TO REPAIR SEE 14.41 .
LABOUR
2|RADIATOR BUSH UPPER (CONSISTENT) TO REPAIR SEE 50.12 .
LABOUR
2|RADIATOR MTG LOWER (CONSISTENT) SERVICEABLE 55.85 .
1|RADIATOR FAN COWLING (CONSISTENT) SERVICEABLE 820.54 3
1|RADIATOR FAN MOTOR LH (CONSISTENT) SERVICEABLE 967.38 .
1|RADIATOR FAN MOTOR RH (CONSISTENT) SERVICEABLE 1,479.46 :
1|RADIATOR TANK (CONSISTENT) SERVICEABLE 324.62 -
1|RADIATOR HOSE UPPER (CONSISTENT) SERVICEABLE 240.56 :
1|RADIATOR HOSE LOWER (CONSISTENT) SERVICEABLE 491.18 -
1|RADIATOR TANK HOSE (CONSISTENT) SERVICEABLE 61.18 -
1|AUTO COMPUTER (CONSISTENT) SERVICEABLE 5,032.17 -

Report Ref No. CC3/ASM18017592/Kga3s2
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LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:4 of 6
Qty Description of Parts Condition WE::LI:I?; ?;;I} Our ﬁ;::j]uated
1|INJECTION COMPUTER (CONSISTENT) SERVICEABLE 4,708.30 -
1|{RHD HYDRUALIC POWER (ROCK & PINION) SERVICEABLE 5,154 .52 -
(COMNSISTENT)
1|STEERING PUMP ELECTRIC (CONSISTENT) SERVICEABLE 2,306.90 -
1|STEERING PINION RACK (CONSISTENT) SERVICEABLE 441311 -
LESS 10% DISCOUNT -6,530.82 -843.97
58,858.13 7,585 71
SPECIAL NETT ITEMS
1|SET RADIATOR GRILLE FRAME CLIP (SN} (CONSISTENT) |NECESSARY 5200 52.00
1|SET BUMPER CLIP FRT (SN} (CONSISTENT) NECESSARY 66.00 66.00
1|BUMPER BRACKET CLIP FRT LH (SN} (CONSISTENT) NOT MECESSARY 12.00 -
1|BUMPER BRACKET CLIP FRT LH (SN} (CONSISTENT) NOT NECESSARY 10.50 -
1|BUMPER BRACKET CLIP FRT RH (SN} (COMSISTENT) NOT NECESSARY 12,00 -
1|{BUMPER BRACKET CLIP FRT RH (SN} (CONSISTENT) NOT NECESSARY 10.50 -
1|{TOW COVER FRT (SN) (CONSISTENT) SERVICEABLE 14.80 -
11SET RADIATOR GRILLE SCREW (SN) (CONSISTENT) NOT NECESSARY 16.00 -
1|SET BUMPER GRILLE LOWER CLIP (SN} (CONSISTENT) |NOT NECESSARY £9.00 -
1|SET FRAME FULL FRAME SUPPORT PANEL CLIP (SN} NOT NECESSARY 70.00 -
(CONSISTENT)
2|SET FRAME FULL FRAME SUPPORT PANEL MUT (SN) NOT NECESSARY 20.00 -
{CONSISTENT)
SET FRAME FULL FRAME SUPPORT PANEL STUD (SN} NOT NECESSARY 30.00 -
{CONSISTENT)
1|WINDSCREEN MOULDING (SN) (CONSISTENT) NOT NECESSARY 100.00 -
1|SET FRONT LICENCE PLATE WITH HOLDER (SN) BENT 80.00 45,00
{CONSISTENT)
562.50 163.00
LABOUR
PANEL BEATING, KNOCKING AND STRAIGHTEMNING THE 6,000.00 500.00

NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF FRAME FULL SUPPORT BRACKET,
FRONT BRACE PANEL, HORN BRACKET, HEADLAMP
PANEL FRT LH, HEADLAMP PANEL FRT RH, BONNET
HINGE LH, BONNET HINGE RH, BONNET LOCK, FEMDER
PAMEL FRT LH, FENDER PANEL FRT RH, RADIATOR

STUD UPPER AND RADIATOR BUSH UPPER.

Report Ref No. CC3/ASM18017592/Kga3s2
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LKK Auto Consultants Pte Ltd

BdE B = £1 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 5256 3561 FAX: 6256 4315
Reg. No; 199607198R GST Reg. Mo, 19-0607198-R Page No.:5of 6
§ Estimate By | Our Adjusted
Description of Parts Condition
2 ot Workshop ($)| ()
TOWING FEES. 120.00 50.00
TO APPLY PAINT PROTECTION SYSTEM (PPS) MAINTAIN |[NOT NECESSARY 380.00 -
AND ENHANCMENT.
PUTTY AND SPRAY PAINTING OF THE AFFECTED 6,000.00 440.00
PORTION.
TO RUST-PROOFING OF THE AFFECTED AREAS 170.00 30.00
TO REMCVE AND REFIT INTERIOR FITTINGS, TRIMINGS, |[NOT NECESSARY 380.00 -
GARNISH, FITTINGS, AND OTHE, TO ENABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 -
WHEEL ALIGNMENT.
TO TRANSFER OF TIRE, RIM AND ON WHEEL NOT NECESSARY 170.00 -
BALANCING
TO CHECK ELECTRICAL LIGHTING CONCERNED 170.00 20,00
TO PULL AND JACK DUT CHASSIS FRAME AND NOT NECESSARY 380.00 -
CORRECTIT TO SYMMETRICAL POSITION WITH THE AIR
OF HYDRAULIC PNEUMATIC JACK.
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE |NOT NECESSARY 380.00 -
ON JIG BENCH, TO FACILITATE REPAIR.
TO LIFT-UP ENGINE WITH GEAR BOX AND REFIT, NOT NECESSARY 440.00 -
TO REMOVE AND RENEW POWER STEERING PUMP, OIL |NOT NECESSARY 440.00 -
COOLER PIPE AND FINAL CHECEKING AND TESTING.
TO REMOVE AND REFIT AIR BAG SYSTEM AND RESET. |NOT NECESSARY 480.00 >
TO DROP DIESEL TANK, PIPES, HOSES TO FACILITATE  |NOT NECESSARY 380.00
BODYWORK REPAIR, FINAL CHECKING AND TESTING
TO VACUUM, REPLACE, REFIX AND RECHARGE AIR 380.00 100.00
COMNDEMNSER.
TO REPLACE, REFIX AND TOP UP COOLANT FOR 170.00 50.00
RADIATOR.
TOVACUUM, REPLACE, REFIX AND RECHARGE AIR 170.00 50.00
INTERCOOLER.
TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS NOT NECESSARY 170.00 -
ANMD PERFORM WATER SEEPAGE TEST.
TO TRANSFER OF BONNET FITTINGS, ATTACHMENTS NOT NECESSARY 170.00 -
AND PERFORM WATER SEEPAGE TEST.
17,170.00 1,240.00

GRAND TOTAL 76,590.63 8,998.T1
RECOMMENDED COST OF LUMP SUM REPAIRS 7,200.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No, CC3/ASM18017592/Kga3s2
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Report Ref No. CC3/ASM18017582/Kga3s2

A

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made soboly for the use and benefit of the Cliant named on the front page of this Report,

Ho liability of responsibility wits




