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S8M00WSE

CC4/ASM18017585/Gea3q2 

23 September 2018

25 Sep 2018 1:20:00 PM

25 September 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SJT3909K

TPVD MERCEDES-BENZ

C180-1.8 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

AAK LOGISTICS SERVICES PTE LTD 

BLK 153 BUKIT BATOK STREET 11, #03-292,

650153, Singapore 

63380083 

iana@aakls.com; vehicle@aakls.com 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

VIRTUAL CASE

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:459233?token=008c18d9-684c-4eb0-a090-ab452f4fdd36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 ASM-LKKInvoice1 (1)-AC2006197.pdf Invoice Surveyor/ Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 PIR.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

15

September

2020

 Email from TP dd 10022020.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 February

2020

 Email from TP dd 131219.pdf
Letters and

Correspondence
Workshop

LKK AUTO CONSULTANTS

PTE LTD (TP)

13 December

2019

 MANDATE IA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 December

2019

 TP LTA SEARCH FEE INVOICE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 December

2019

 TP RENTAL INVOICE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 December

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729798?token=bb386888-9952-440e-9e90-c14d29de8ca9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729791?token=1c98bb75-eaca-478c-9ccd-5129967a34c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729790?token=3e12b7ed-8f13-414f-b474-2c2a6d9fc8cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729789?token=1ad10504-28bd-41d7-8155-707a73f6b395&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729788?token=e850b773-f4a1-447e-be2c-64369f2bb0a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729785?token=0c88288d-405e-4f64-b91b-6296f41bd011&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729784?token=f91b9c88-8251-4613-a010-ae44b27328f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391505?token=fd312d29-90f0-4fd5-8de9-c5e0739e7691&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1296525?token=34390d5f-6042-4fd8-81c4-c0b2002c7f12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1281024?token=037d5377-cac6-4336-b312-bf0a0c184d20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1281010?token=4403c224-8f00-437f-866f-4df902e713a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1281009?token=1f5b71e1-d908-400b-aef9-a4d2a7b8701b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 Email from TP LOD dd 190619.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 December

2019

 PIR.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 December

2019

 TP ESTIMATE - MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 December

2019

 LKK Resurvey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 March

2019

 LKK Survey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 March

2019

 P2006928_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

26

September

2018

 P2006928_CI_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

26

September

2018

 YP7561X INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

25

September

2018

 SJT3909K TP GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

25

September

2018

 TP PRI FROM WORKSHOP WITH GIA

REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

25

September

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1281008?token=fb8b27fe-0b7c-4014-a143-2348d283abde&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1281004?token=ac57295e-3d7d-4ada-b312-954804bcd16e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1281002?token=3dc06843-188c-4dad-839a-9a27b4863c4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765167?token=6950e6bb-84a2-47e3-b936-20d44ffc963a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765166?token=31fd49a1-793b-46ef-a373-c9e9d9b0ce19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:461269?token=18e850ef-764e-4246-9c93-90388aaba1b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:461262?token=e91ab374-94bb-452c-9d5a-ce082baf1bfa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:459427?token=4dc3f77a-8c81-4282-9c87-b9c341237ae6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:459428?token=e4ad5d78-779e-435b-94a4-68c73eb249ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:459425?token=52dcfbbb-f64f-451a-bdce-a0c3d3efc9e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

