
GST Reg. No : 201606560M
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

Date: 02. I 0.201 8

Our Rel SllD29l lS
LKK reft Please advice

AXA Insurance (S) Pte Ltd
No. 8 Shenton Way #27 -01
AXA Tower
Singapore 068819

Atln: Motor Claims Dept

Dear Sir,

Without prejudice

ACCIDENT ON 25.09.2018 INVOLVING VEHICLE NO. SHD29IIS &
GBH1934H

We are on behalf of M/S Prime Car Rental & Trvi Services Pte Ltd owner of SHD29| I S

in their third party clain against your insured / driver ofvehicle GBH 1934H

@
PRIME 6ROUP

Prime Autc Claims Service Pte Ltd

Appended below our client's claim:-

l. Cost of repair
2. Loss of rmtal @$133.80 x 5 days
3. GIA search

$ 5,6r7.s0
s 669.00
$ 2.00

Total s 6,288.50

We enclosed herewith copy ofour lnvoice 2592, GIA search receipt, Authorization to

Act, Letter of Certification for your retention.

For an arnicable direct se:tlement, please let us have your reply the soonest.

Regards

Ms. Alice
E-mail:

Encl.



Joy lrene (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Joy lrene (LKKAuto)

Friday, ?3 November 2018 1:12 PM
jade@cookingart.com.sg';'hr@cookingart.com.sg'
Admin A
ACCTDENT |NVOLV|NG GBH 1934H & SHD 2911S ON 25109/2018

0ur ref : CC4IASM18017583/T1jb3

COOKING ART INDUSTRIES PTE LTD

Policy Holder

Dea r Madam,

You r Ref: GBH 1934H
AXA Ref : S8M00WVA

ACCTpENT TNVOwTNG GBH 1934H & SHp 29115 ON 25109/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s PRIME AUTO CIAIMS SERVICE PTE LTD, acting on behalf of the owner

of SHD 29115 against your motor insurance policy.

Based on the accident report, it was reported that your vehicle had hit the Third Pa rty vehicle from the rea r.

We are of the opinion that we cannot be absolved from liability which is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against

your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the riEhts

afforded un der the policy. Should you not be seeking the protection ofyour policy and seektotake conduct

of third party claim(s) arising from this incident, at your bwn cost and defence, please reply to us within
7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to

.ioviren e@ lkka uto.com within 7 davs from the date of this letter rf not provided at A .

The list below is not all inclusive and further document may be required:

r Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

o Driver's driving license or foreign driving license (if any)

o Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of you'r legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed ofthe
final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact the undersigned.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Joy lrene I Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: iovirene@lkka uto.com lFax:674L-4109
Blk 51, Paya Ubi lndustrialPark, Ubi Avenue 1, #02-25 I 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged

information.lf you are not the intended recipient (or have received this email in error) please notif,/ the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.
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AUTHORISATION TO ACT

ln the matters of an accident involving my/our motorvehicle suD)qils
And others qBH rq34H

on r5.o4,Jol8 atong ESPIAilADE DRIV€

D/Birth NA ofNASex| / we Ptlyre t AQ.I.€IITAL L lAXl SePvl(Cs PTE. tTO.

5 8€Nol PLACE SINQAPORe 6rqqi( TelNo: NA

Occu pation NRIC No T\A

hereby authorize and appoint P*lm€ AuTo CLAI mS seRvlC€ PIe LTDto

the purpose of makinE a third party claim in respect ofthe abovementioned matter.

NA

act for me/us for

I / We further authorize the workshop to settle my/ our above mentioned claim in a manner that they

deem fit and the workshop is also authoriued to receive any payment further to settlement of my

cla:m with paymenl cheque being made in favour ofthe workshop on my behalf,

I / We also knowledge that any settlement the workshop may reach on my/our behalf is on a "without

Prejudice and without admission of liability" basls insofar as the driver/ owner/ insurers of the other

vehicle is concerned.

oate the 5Lr{ day of ceterhgeR month of JolP

Signature or Thumb Print

Name:



ffi ,.o"onin*i/insurance

CTAIM REF

INSURED

DISCHARGE VOUCHER

We/l PRIIUE c4R RENTAT & TAX| SERVIqE9 ?IE t-Tp CO REG NO.1.996062932 hereby agree to acceptthe sum of do ars I srx rxOUSlr,ro IWO HU..r,logep HCxry r Oifi: I (SS s.ZSS.oO ) patato uslme bv Ar[a rNsuRANcE prE LTD as fr'"nd finaisettG lll ar-r craims of wharever kindincluding damages for personal injuries and damages to p_pa.tV ,t ri *"7i ,ay have .gainst thesa'd AxA rNsuRANcE prE rrD or the,r rnsured or the driver oi motor veiiJe io. rceH rsgqH l as aresult of an accident along tEspLA ADE pRtvEl*lce,..HtGHwArriin'tis'idgirorg t otwhicl, *e/lw-ere/was the ddverl owne rrir",/ p".sunetrid ;jl;;7;;,".ii:*o, vehicae no. IgEg2911S1.

We/l hereby dec,are that the said insu,er or owne. and/or driver of insured vehicle shall not beliable for any further claim(s) whatsoeve. and whgroever present or futrr.e tfrat we/l may haveagainst the said Jnsurer, owner and/or driver of vehicle nr. rggx rgreiiln aonnection directly orjndirectly with the said accident and give ourlmy futt anU finat jiIilEF
we/l hereby desrare th?t we/l a.e/am the person(s) entitled to receive the above setflement andhereby undenake to indemnify AXA TNSURANCE pTE LfO agai""."V 

"i,, rn.d".r to be made inrespect oI this settlement.

l't is,understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the 5aid insurer,rowner and/or ariver ot vef,icte lo. ICgx i93aHiv, !i i! Jq,v ,,,)v, s,,rvwr rEr dnu/or onver or ventcte no. lG

Dat"d th', \s 6., o1 ttr q.r*L\i

: 58M00WVA
: COO(ING ART INDUsTnIES P7I LTD

2018

Claimant's Signature
NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No,

Witness's Name

Witness's Signature

Witness's NRIC No.

-\4 nsJ ar ce Re Ltd rconpj1 Reg lr0. I999O35IZVj
I 5rerlol $a/. !24{1 AXI'o/,er. Sirqapo,e 068gl1
c',rsronter Cenuu rEl{1
Ter: .65 E8g0,t3e8 aax: +65 6336 25?2 w€bsiel *1!wara.com.ig

" Thecontents of this document apply to
vehicles damages only, All pdrio'nat
rnJufles and damages arising therefrom
arc excluded from the rmbit andapplication of this document,,



TAXINVOICE No: 2592

) l1n l)fi1A

@
PRII.IE GROUP

MESSRS

Prime Auto Glaims Service Pte Ltd
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948
cST Reg. No: 201606560M
Reg No. 201606560M

AXA. lnsurance (S) Pte Ltrt

8 sh€nton Wav

,?,1'01 AXA I.wer
S.gapore 068811

7587
Wo*s Ord6r No:

sHl)2911S

ITEM DESCRIPTION UNI' PRICE AMOUNT

1.

Make/Model . rovola velllire

Repair Daie 25/9l21l8
Terms of Paymenl: COD

':h td q artv Claims

3.ing l(mp :um reparr lo the above rehiala- s 5.2sO.0d

' Compound interEsls a! the rate ol 1o/; pe, month
.rr'lll be charqed o. lrle oaymoni SUB ?OTAL

GST 7%

1OTAL

s s,250.00

S 367.s0

*tr-

Prima Auto Ciaims
[,lanager

ervice Pte Ltd



xi oitrce

-*
Pl3C6

Co. cert. No: 1996062932
Gsl Reg. No: 19-9606293-2

Your Ref

Date

To

From

Please advise Our Ref: SHD29I I S

28.09.2018

Whom [t May Concern

Prime Car Rental & Taxi Services Pte Ltd

This lener serves to confinr that Mdm. Teo Hwee Tee Nric Number 500796231 is a

TaxiMaslerforPrimeCarRental&Ta.xiServicesPteLtdhiringtheVehicle
nelistration Nurnber SHD29l lS Singapore Dollar One Hundred Thirry Three and

Cents Eighty ($ 133.80) onlY.

Should clarification require I can be contacted at 94524182'

Thank you with Best Regards



Invoice Page I of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

P#|ffik E lfifi?#;#ilH.:f,{i,}t "#'..
ASSOC:ATIOII Operatirg Hours:Monday to Friday gam to spm

REcoRDS MANAGET,,IENT CENTRT 
GST Resislration No: M400017735

Third Party lnsurer Enquiry

Our Ref No; GR-l8-147947
Date of Request: 2510912018 Your Rel No: Online Purchase

Prime Auto Claims Service Pte Ltd
6 Benoi Place
Singapore 629927

Dear Si./Madam.

Enquiry Date 25|O92O1A

. Enquiry By Alice Leong Sok Cheng
TP Vehicle No. GBH1934H
Accident Date 21lOgDOlA

Thark You.

The images provided to you are taken from the original aepons torwarded to the centre by the rnembeB olths G6neral lnsuranca

Associalion of Singapore a.d we take no respo.sibilily for their accuracy or conlents and shell be und€r no liebility wialsoever for any
loss or damage !,ising out of or in connection with lhe repons or lheh images.

This is a computer genersted document and reqtii.es no signature.

Resu:t

TP Vehicle No, lnsurer Period of lnsuranc€ lnsurer Tel. No.

GBH,! 934H AxA lnsurance Pte Lld 1 4/03/201 8- 1 3/03i/201 I 8338 7288

https://singapore.merimen.con/claims/index.cfhr?lusebox=MTRsas&fuseactiondsp-... 25-Sep- 18



lnvoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

fiBiffi. E lfifi?#U#i,'Tf -#,[iffi ' ^ =

lSSOCallloI Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-18-147947

Date of Request: 25/0912018 Your Ref No: Online Purchase

Prime Aulo Claims Service Re Ltd
6 Benoi Place
Singapore 629927

Dear Sir/Madam,

Enquiry Date 25/0912018

Enquiry 8y Alice Leong Sok Cheng

TP Vehicle No. GBH l934H
Accident Date 2SlOgt2O1S

Thank You.

This is a cgmpuler generaled documenl and requires no signalure.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GSf Amount 0.13

TolalAmount Due (GST lnclusive) 2.00

For GIAR[.4C Official use:

Date:

lxl GIRO Il Cash I I Cheque

https://singapore.nerimen.com/claims/index.cfm?fusebox=MTRsas&fuseactiondsp-.'. 25-Sep- l 8


