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Celine Fong (LKKAuto

From: Celine Fong (LKKAuta)

Sent: Wednesday, 13 March 2019 5:14 AM

To: ‘Carrine Leong’; Adrian Ling (LKKAuto); Denise Tay (LKKAuto), SUR
Cc: jiayee yap@premiumauto.com.sg; ‘Chang Chee Sing'

Subject: RE: FINAL REVISION - SGE7444Y - OD AIG - SUREYED 26 SEP 18
Dear Carrine,

Confirm repair cost of $21,620.16 @ 10 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Celine Fong

LEK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Thursday, 21 February 2019 4:22 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>; SUR
<sur@lkkauto.com=

Cc: jiayee.yap@premiumauto.com.sg; ‘Chang Chee Sing' <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SGE7444Y - OD AIG - SUREYED 26 SEP 18

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 01 Dec 208.

We sincerely appreciate your early closure,

Thanks & Best Regard
Carring Leong

Claims Administrator

Premium Automobiles Pte Ltd ineg s tossaiiriwg

55 Ubl Road 1 Aoad Singapore 408659

p. +65 6388 7323 d, +65 6768 9925 f. +65 6841 1183

&. carrine. leong@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



e : Merimen a-Claims

Print Received Message

This mall is associated with ;

"SGE7444Y (T05T1046905G)
oD
Sep 24 2018 B:40AM
[TAN E-LAINE]
Premium Aulomoblles Pta Lid

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 11/03/2019 11:40 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (8$21620.16) - SGET444Y - Claim Handler: Loo, Tong Shing

Approved:21620.16:

hitps:iisingapore. merimen. com/claims/index. ofmPusebox=5VCmail&fusesction=dsp_Print&CFID=496518758CFTOKEN=0c4b8786080318203-5F... 1N



Q282018 Manman e-Claims

View Received Message

This mall is assoclated with :
“SGETa44Y (7O5T1046905G)
oD
Sen 24 2016 B:4DAM

[TAN E-LAINE]
Fremium Automobiles Pre Lid

AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 28/09/2018 16:19 PM.

From
Te LKK_HQ
Subject  Alert - Adj Mandate Approved (S5$15821.00] - SGE7444Y - Claim Handlar: Loo, Tong Shing

Approved: lﬁﬁniwur limit at $30,000.00. %Iwﬂ -ti: be done for damage check and mnlm items / labour,

DOCUMENTS SUMMARY
There are No CocUMmEnts.

hitps:/lsingapore.mermen com/claimsindes ofmusebox=5VCmai&fussaction=dsp_viewAmode=1&linbaxid=13621124IDomainld=114I0b|d=4.,

12



Denise Taz SLKI{Autn!

From: Denise Tay (LKKAuto)

Sent: Friday, 28 September 2018 4:23 PM

To: ‘Claims’; Janice Lee (LKKAuto)

Cc: SUR

Subject: RE: Request Certificate Insurance for vehicle no. SGE 7444Y
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGE 7444Y (Excess $20 00/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denl Tk .com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, ¥02-25 | $(A08933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 28 September 2018 12:51 PM

To: lanice Lee (LKKAuto] <lanicelee@lkkauto.com>

Cc: SUR <sur@Ikkauto.com>; claims@premiumauto.com.sg
Subject: RE: Request Certificate Insurance for vehicle no. S5GE 7444Y

Dear lanice,
Any update on repair approval?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automoblles Pte Ltd ey se oz

55 Ubi Road 1 Road Singapore 408659

p. +65 B188 2373 d. +65 6768 9828 f. +65 6841 1183

e claims@premiumauto.com.sg w. www.audl.com.sg

Audl Showroom, Audi Centre 2B1 Alexandra Road Singapore 159538 p. -65 6836 2223



Denise Tay !LKKAutn)

From: Denise Tay (LKKAuto)

Sent: Friday, 28 September 2018 4:38 PM

To: '‘Claims'’; Janice Lee (LKKAuto)

Cc SUR

Subject: RE: Request Certificate Insurance for vehicle no. SGE 7444Y
Dear all,

Please take note the limit repair not exceeding $30,000/-

Best Regards,

Denise Tay | Case Handle

LKK Auto Consultants Pte Lid

Phone: §256-3561 | email! denisetay@ikkauto.com | fax: 6256-3315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 28 September 2018 4:23 PM

To: Claims <claims@premiumauto.com.sg>; Janice Lee (LKKAuto) <JaniceLee @lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Request Certificate Insurance for vehicle no. SGE 7444Y

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SGE 7444Y (Excess $2000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email. denisetay® lkkauto.com | fax E256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 28 September 2018 12:51 PM
To: lanice Lee (LKKAuto) <Janicelee@ lkkauto.com>



: SGET444Y OD / T057104690SG

From: Loo, Tong Shing

To ‘SUR’, Claims

Cc

Sent  17/10/2018 8:58:10 AM

Hi All,
Please be informed the excess of $2000.00 have amended to 50.00.

Thank you.

Loo Tong Shing
AIG

Express Claims Adjuster
Claims Operations | AIG Shared Services

TongShing.Loo@alg.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information, If you have received this email in error, please immediately notify me by "Reply” command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to
be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepled by American International
Group, Inc. or Its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from iis use



122172018 i Adjuster Immadiata Advice

LKK Auto Consultants Pte Ltd (coregne 1sseor1ssr) _

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park :

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@ikkauto.com

To: AIG Asia Pacific Insurance Ple, Lid.

From: LKK Auto Consultants Pte Ltd

AIG Buliding 51 Ubi Ave 1 #01-25

78 Shenton Way #0B-16 Paya Ubi Industrial Park

Singapore 078120 Singapore 408933
Attn:  Loo, Tong Shing Date: 21 Dec 2018

Preliminary Advice

Vehicle Na - SGET444Y Accident Date : 24/09/72018
Make - AUDI AB Policy No. :
Assignmeni Date  : 27/09/2018 Excess : 5%0.00

Date of Inspection  : 26/08/2018

Inspection Al : PREMIUM AUTOMOEBILES FTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Paint of Impact | General Description of Damages

Est. Duration of Repair +10.00

The vehicle sustained impact / damages front n/s & undercarriage portion and parts claimed are consisiant o the

accidenl

Repairer's Eslimate (Gross)

Revised Amount

Chack llems (Estimated)
Total

Lump Sum Repalr

Total Loss Consideration

New for Old Valua
Pre-Accident Valus
COE /| PARF Rebale
Salvage Value
Margin for Repair

Remarks

1

55

55
5%

{Inclusive of Supplementary
$550.00)
(Inclusive of Supplemantary
$521.80)

39,063.40

21,620.16

0.00
21,620.16

105.000.00
7494800

30,052.00

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

|et us have your authorisation,

[ } The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

( )} Other comments

hwhw.mnmmummm:mmﬁvﬂmfummuﬁm_,wtwmm&mimnmwﬂ &ftype=28docid=3885953T4c0. ..

1N



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coresno1sseoriess)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Iikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid

AIG Bullding 51 Ubl Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 27 Sep 2018

Preliminary Advice
Vehicle No : SGET444Y Accideni Date 1 24/09/2018
Make : AUDI AB Policy No. :
Assignment Date  : 27/09/2018 Excess : §80.00
Date of Inspection  : 26/08/2018 Est, Duration of Repair : 10.00
Inspection Al : PREMIUM AUTOMOEBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408638

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages fronl n/s portion and parts claimed are consistent fo the accdent The
undercarriage affecled due lo collision.

Repairer's Estimate (Gross) 55 35,813.00
Revised Amount 53 15,821.00
Check Items (Estimaled) 88 15,097.00
Total 58 30,918.00
Lump Sum Repair 55

Total Loss Consideration

Wew for Old Value 55

Pre-Accident Value H-1 105,000.00
COE !/ PARF Rebate 158 74.8948.00
Salvage Value 5%

Margin for Repair 5% 3p,052.00

Remarks

() The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invile tender for the wreck.

{ X ] Other comments : The repairer agree to repair the vehicle within $30,000.00. Kindly let us have your approval.



> Banr.k to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwner |0 Type:

Owener 10

Vehicle Details

Wehicle Mo

Yehicle to be Exported:
Intended Deregistration Date:
Viehicle Make:

Wehicle Model:

Primary Calour:
Manufacturing Year:

Engine Mo

Chassly Ne:

Mmcimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibliity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

CIOE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The infermation contained herein is correct as at 27 Sep 2018

Singapare NRIC
19760

SGE7444Y

Mo

27 5ep 2018

AUDI

AS 20 TFSIMU
Grey

2014

CONA4O9T54
WAUZZZAGKEN152643
132.0kW (177 bhp)
$3B8.524.00

10 Mar 2015

10 Mar 2015

o

$40,934.00

Yes
0% Mar 2025
$30.700.00

09 Mar 2025

B « Car above 1600cc or F7kW (130bhp}

10
546,668.00
5§44 .248.00
$74,948.00



Your password will expire in 10 days. Click here to change it,
- SID 12959958 - insd asking when can approve for repairs

From Paramchand, Varsha

To: CS A Team. Admin A

Cc Quek, Joyceline-CH, Rumll, Sharizah, Mutalip, Nurashikin
Sent  2Z7/08/2018 3:37.40 PM

Hi LKK,

Insd asking on the status of his OD claim. Isnd is waiting for approval to repair his vehicle. insd ctc no @
81818018

pls advise.

tq

Varsha

Entered By: SSPARM (Ramos, Marienelle-A) @ 27/09/2018 03:00 PM ****
Dear Claims,

Please assist to check on the status of claim for 2100404987
- SGET7444Y.

Ol said as per workshop they are awaiting for AlGs approval on this case.
Kindly assist as customer is making noise.

Thank you

From: Paramchand, Varsha [mallto:cl.svc.amb2@aig.com]

Sent: Thursday, September 27, 2018 3:36 PM

To: Paramchand, Varsha
Subject: SID 12959958 - insd asking when can approvwe for repairs

Referral & Escalation Form

Staff: Paramchand, Varsha

Vehicle number : SGET444Y

Third Party Vehicle number:

Type of Claim:

Type of Account:

Policy number : 2100404987

Policy Holder Name : TAN E-LAINE

Caller Name : TAN E-LAINE

Claims Amount !

Contact Number : Fax:




Email ; elainetan@singpost.com
Service Description: Claims - Claims Status

Dear Claims,

Please assist to check on the status of claim for 2100404987
- SGE7444Y.

Ol said as per workshop they are awaiting for AlGs approval on this case.
Kindly assist as customer is making noise.

Thank you

Pomerad In Olmvs Sollnars Mlemse do mat memovg U Falbowetogd et i il bepes s i serve som betan

[+ B4 3330 2ITROT95--1]

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you musl not use or
disseminate the information. If you have received this email in error, please immediately notify me by “Reply” command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to
be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use



WAL TR 2508 | Pl Actorestules Pe L - LBI

ENTRY DATE & TIME 2408500 1214
SURKMITTED BY; Julirey Tarn Erg S

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

|. Please report cclrrw;_'ih[ fhe deimin of e scodeni o speed g e clanms process
3 Thes Form must be coempdetad by the Polcyhalder andior the Aulhorissd Driver

1. infarmation provided must be as ruthful and sccursie s possible. Any willul misrepreserdsiion of withokding of material lacts may allow insurance compangg i

repudiate policy ability

d_The maue and sooeptance of ths Form by insursnos companees (8 nal sn admmson of policy liabslity on the part of (e nsurance comoanies
% Any Malse reporting may be referred (o the Police for investigation.

6. This report will B forwarded by the insursrs of the GIA Records Managesmen! Centte estabiinhed by the Genecsl insurancs Axsocintan of Songagore (A} o
mrchiving and tha copies of this repar will, for & fee. be made availablo upon application by interesied pare
T By the lodgerrent of this repor o fhe insurers, you eeeby coment o the archiveng of (his repor at the cenire snd 1o coples of the repon baing made avallible

aforesan

ACCIDENT STATEMENT

Data Of Repor
Date O Accidant
Exact Locabon Of Accident

Couniry/Siale ol Loss

24/09/2018 12:18

24/(0r3/2018 08:40

87C UPPER THOMPSON ROAD LAVKEVIEW CARPARK
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
MNRIC No

Email Address

Mobila Phone No

Allarnative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being usad al
tima aof accident

Are you claiming under your own iInsurance policy
for repair o your vehicla?

It Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame ol Insurance Company
Type Of Coverage

Flee! Policy

Policy Number

Cover Nole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Decupaticn

Date Of Driving Pass

Driving Expernence

Genaer

Mobile Number

Fax Mumbet

Contacl Number

EMall Address

SGET444Y

TAN E-LAINE
STa21976D

NOEMAIL

(LOCAL) +65-81818018
OTHERS-81818018

ALIDI
AB-2.0 TFSI MU (A)

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INELURANCE PTE. LTD.
COMPREHENSIVE
NO

TAN E-LAINE

S74219760

DBAOTETS

INDOQR

O7/10/1997

20 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-81818018

OTHERS-81818018
NOEMAIL

Page 1 of 17



© Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Regisiration Numbar of Driver's Own

Vehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accidant
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accidant?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospilal by

ambulance?

Was any olher material or propary damaged?

| have been approached by unknown persan(s)
soliciting/offering acciden| claims assistance.

Number of Passengers (Including Driver|

Passenger 1

Details of Police Action

Was the acciden! reponed 1o the police?
I Yes Please state which Police Station
Was nolice of intended Proseculion glven?

It Yes against whomT
Circumstances of Accident

97C UPPER THOMPSON ROAD
#16-12 LAKEVIEW

5574329
NO
OWNER

-

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

ND
NO

NO

ON 24TH SEPT 2018 AROUND B40AM, | WAS LEAVING FOR THE OFFICE + OFFICE DOWN THE CARPARK RAMP (FROM
UPPER DECK TO GROUND FLOOR) TO THE GROUND FLOOR. | TURNED DOWN THE RAMP BUT BEFORE | KNEW IT,
THE CAR HIT THE WALL - THE FRONT LEFT BUMPER + WHEEL. | COULD MOVE THE CAR SLOWLY OFF THE RAMP AND

DROVE IT TO THE GROUND FLOOR PARKING SPACE. NO OTHER CARSIVEHICLE WERE DAMAGED.

Attachment(s)

Are accident pholos available for attachment?
Was there any video capturad by Car Camara?

Was there any audio recorded?

YES
NO
NO

Page 20l 17
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Sketch Plan #2

SEFICH PLAN

S (1_;

DESCRIBE CIRCUMATANCES OF THE ACCIDENT

Du 24 RF Zu\R aveund E Goam | wid Wavied fo Hie 2fhee *

-“q_ dnwrl Tk Cue pos B dehimd ( fiom uﬂ‘w deti T 41'11-'1.:'1-" Moe ) 4=

e D svrid floor T dwped diwn fr r.mf' baeh hfft | i-r'e._l"

'h\{ o ¥ '.u-ﬂ Ao puall = M ‘ﬁ"h" le 44 lh-l"u'fv 4 L\'I-'I-I‘d

1 tould mew tie gor tloply o fe e gnd dwoe it 4 e

4&! ﬁE—FHh""] (i

Ne Odse gars f vehider  were damaged Frididim-

7"/#

DECLARATION
y ymumwum-ml
!‘ﬁﬂ-ﬂi—nn Covare Fovaarsal | Saguaiise
[ R W Mimnnnnw-nutml LT T MR B
AR LIV LY it L T R S
16 Yo aes

Page 4 of 17



Accidenl Photo

—AaXaXa X/ /

\ -SGE7444Y /

Pags S al 17



i T ]"FIIJHPer{b.,[hM L{;‘ ][FH ,“ o

HEPUBLIC OFE'—gIHﬁ_APORE DRIVING ICEN[‘.E

o - 08 Jul 1974
we Date: 27 Nov 200

&

| RSN e
"YU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING [‘.LASS(ES)

PASS DATE

Class3  Motor Cars and Molor TracClors the weight of 07 Oct 1997
which unladen does nol exceed 2500 kilograms

Licence No: S7421976D
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Pollicyholder  : TAN E-LAINE Vehicle Ne. : SGET444Y
Period of Insurance : 10 Mar 2018 To 08 Mar 2018 Palicy Na. t 2100404887-03
Engine No. : Endorsement No,
Chassis No, ; Issued Date : 01 Mar 2018
Make/Mode| AUDI A8 CT 2.0 TFSI MU
Engine Capacty/Tonnage 1,884 00 CC Sum Insured © Market Value First Year of Registration . 2015
Driver Restnction NA No Insuring with COE/PARF ' Yes

Person or Classes of Persons Entitied to Drive®

) The Pohcyhulider

] Ay pEwaT pevEan whe B driving £ e Poiicyrosier s oiter o with hinfher permiasen

This Py well inderrety the Palephmider o ahy suihoned drived only | hefihe maets e wecfed spe smnation

‘Fioul v i pay @ sedEonsl surn of 53000 an “eesoeenced Orvet Excess™ (DA™ # You are o Your Autsomsss Diver [nared of unremed) hes sl then 1 yeery’ Bt R i DETENIE

Age Condition 40 years old and above

Limitation as to use®

U ooy Tor socsi, dormesic amd piessae perposes amnd b the Poicyhoes s bueoess. This Polcy dom not coser une for hs or resand, Greing emon, dnying eel, renng. pace-makung, resaleiry Tl o
sosed-temng, B caitinge of goods oifver e seencles n cornschion WER By Nede o Dusiess 0f e It By pUrEoee B connectne wih Mo Tisde

Lows of Use 1800cc - 7000oc Optional

i = 5] B of e Moo Vehces [Thd-Perty Tsee srg Compeesator) 8o (Tap 180 ars Becion B of the Foed Tremeee? S 1087 (Malaysa], aw md @ e
Tl 1fO TEEE SeRESgE

Section 1
F

e - 50 Own Damage - B2000 Theft - 50 Fiood Cover - 50

Baction 1
Pimperty Camapge - ¥

Windscresn | 3100

Named Driver and EXCESS jwonre sppicabe)
TAN ELAINE - $2000 [Cwn Demage)

* Aulll Cuntormer Servoe Cemier Aad 55 L' Foed 1 Segepos 400000 (0001123

For ot Approwed Reporting Cartrea/AI0 bditorasd lepeeres, peses conss ool J4-hou medest smegensy hotine ut «85 0338 2200 Alwrratvely, piu may el i AAG sebaln wess. 1 tOMLEY
o Al S0 Mobis App. Smply ssarch and dpaniced *AG 507 tom (Tuses o Oooghe Py

(MPORTANT NOTES

Hire Purchass Company/Employer's Loan: DBS BANK LTD

17 hamtry ety Tl the o wheh e Catificale of iurmnce reintes & sacerd n scoordance with he pros soms of Ba Wotor Vekcies(Thio Pacy Sasa and Compensabon) At (Cas 181}, Purt IV of
the Rosd Trarspad Aot 10T Malrysa) and Mo Veheing (Third Party flises) Rulss 1050 [Maleysda)

0504128201
,ﬁ.\#
PREMIUM LEASING - DL

2871 ALEXANDRA ROAD ALTDI CUSTOMER SERVICE CENTRE

SINGAPCRE 150008 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asla Pacific Insurance Pte Lid. AUTHORISED REPRESENTATIVE

EnRCAR



IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What should | do in the event of an accident?
Lo = il S i or Gige | ~

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit Is Included in your motor Insurance. Please refer to your Policy Schedule for details. Policy lerms
and conditions apply Please call our customer service hotline number (65) 8419-3000 for assistance.

The Centificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves tha right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
cantained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps lo activate Loss of Use Car Replacement Benefit and Important Information

1 To aclivate your loss of use car replacement, please contact the Rental Car Company (listed below) after fing/reporting your
accident claim

2 Your rental car will be made avallable within 5 working hours of activation with the Rental Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident

Report from Audi Customer Service Centre must be produced.

The number of days Is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitiamant is stated in the Policy.

Rental cars are strictly for use in Singapore only.

Extensicn of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

IS

~ @om

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Holline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Menday to Friday: 9am to 8pm Saturday (Half Day): 9am to 4pm
"huﬂuuc-rmrmlnnil--nﬂﬂ-.mm-m“muumh_nﬁmwm,m
Y "

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice (s IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap §9), it shall be unlawlul for any person to use of causs or permit any
other person to use a maotor vehicle without a valid policy of insurance under the Act

The Policyholder is further wamned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Cerlificate of Insurance has besn lost or destroyed, a Statutory Declarstion to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.B8)

This Policy will ceass to ba valid once the molor vehicle has been sold lo another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com. sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoadl

Contact No : 63662323

Fax No : 68411183

Reference +  PA/OD/1113/2018/GW
Date :  25-5ep-1B

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Tan E-laine
Address ¢ 97 C Upper Thomson Rd
#16-12
Singapore 574329
Telephone : HP+6581818018
Type of Claim :  Own Damage claims
Palicy Neo. 2
Vehicle No : SGE7444Y
Model Code *  Audi A6 2.0-TFsl
Model / Year T SepEtE Mol DenG
Engine No : CDN 409756
Chassis No P WAUZZZAGKEN152643
Mileage : 46597 km
Date In :  24-Sep-18
Liability 5 =
Excess Cost T
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  24-Sep-18

Place of Accident : 97 C Upper Thomson Rd Lavkeview Carpark



t ]
o -
Premium Automobiles
55 Ubi Road 1, Stngapore 408699
Tel: 6366 2323 Fax:6841 1183
Telefax
Estimated Labour Charges for Accident Vehicle SGE 7444 Y.
Estimated Surveyor's
S/N Nature of Jobs Charges Recommedation
To remove and transfer frant wire harness for P
1 headlights, horns, outside temperature sensor, S/N § 480.00 «~
headlight washer assy and frant parking aid .
A
3 To suspend engine. To dismanite frant 5u5pelnsiun S/N S 2,800.00 1/
assy. Inspect for damages and renew accordingly.
To disamntle and renew front bumper, lhs front o
fender, lhs headlight and lhs sil panel trim. Re- 1750 -
3 < 3,150000 {2
organise front crash management components.
Reinstall all parts removed. .
d
o e
To respray front bumper, lhs front fender and Lhs
4
sill panel trim. S 2;309:[5’0 / {55:'
e
g TYorenew lhs front rim and trye. To carry out wheel SN S 28000 *
alignment.
6 To carry out diagnostic check. SIN S 192.00 /

TOTAL LABOUR CHARGES : § 9,802.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SGE 7444 Y .
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER “7:5fg-ked 5 2,326.00
2 FRONT BUMPER FIXING PARTS /et e 5 236.00*
3 FRONT BUMPER CLOSING ELEMENT /™ 3 163.00 “
4 FRONT BUMPER SPOILER  fti# & 5 216.00 +
S FRONT BUMPER GRILLE-LH p+ ~= 3 134.00 *
6  HEADLIGHT WASHER CAP - LHS »4 = 3 34,00 ©
7 FRONT BUMPER GUIDE - LHS *¢ 3 3200
8  FRONT BUMPER BRACE-LHS P 5 25.00 X
9 FRONTPARKING AID  »if e 5 421.00 *
10 FRONTFENDER - LHS “Pita~At—1 s 1,220.00 “ Bl
11 FRONT FENDER ATTACHEMENT - LHS #T Mee 5 36.00 "
12 STONECHIP GUARD-LHS /4=~ 3 105.00 -
13 FRONT FEMDER - BRALCE - LHS w 5 72.00 .~ v il
14  FRONT WHEEL HOUSE LINER - LHS o/~ 3 246.00
15 WHEEL HOUSE LINER ATTACHMENT PARTS - LHS Nl pag 5 6B8.00 X
16 WHEEL SPOILER - LHS FM_L—*-I 5 202.00 -"'ff
17 FRONT FENDER STONE CHIP GUARD - LHS = HPE pne 5 63.00 X
18  ADHESIVE TAPE /= 3 49,00 ©
15 SIDE MEMBER TRIM - LHS Cn-k.!(.—aé 5 752.00 ~«
20  SIDE MEMBER TRIM ATTACHMENT - LHS $ 91.00 -
SUB- TOTAL SPARE PARTS $ 6,491.00

All charges are not inclusive of GST.

Legend Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
rial Li Accident Vehicle Regn No. SGE 7444 Y .
amage P
S/N Parts Description S/NETT REMARKS

2,903.00 <
208.00
166.00 4 °
726.00 <
476.00

?
B63.00 |

21  HEADLIGHT-LHSs Zaeclzed $
22 HEADLIGHT WASHER - LHS ot tam $
22 WASHERRESEVOIRTANK A= Mt o 5
23 FRONTALUMINIUMRIM  tusd $
24 FRONTWISHBONELINK-LHs % $
25  FRONT SUSPENSION GUIDE - LHS B~ $
26  UPPER GUIDE INNER/OUTER - LHS et $ §52.00 °
27 FRONT WHEEL BEARING HOUSING - LHS #— $ 995.00
28 SWIVELJOINT-LHS ¢ $ 165.00 ~ |
5
$
s
s
$
s
5
s
s

o

29 SUSPENSION FORK- LHs B¢ 203.00 '
30 COUPLINGROD-LHS At 7% 124.00 *
31  GAS SHOCK ABSORBER - LHS /¥T ™= 455.00
32 DRIVESHAFT-LHS ALg & 2,556.00
33 TIEROD-LHS  Hedt™ 155.00
el 6,076.00
770.00 4
516.00 7

34  STEERING RACK
35  FRONT TIRE piter LA
36  FRONT WHEEL BEARING - LHS B—<

37  FRONT WHEEL HUB-LHS o 411.00 '
38 SUBFRAME Pt e TBC 1
39 SUNDRIES TP S BOO.oD 7
TOTAL SPARE PARTS : S 26,011.00
TOTAL LABOUR CHARGES ; $ 9,802.00
GRAND TOTAL : $ 35,813.00
All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not appraved

Spare parts are Special Nett



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:684]1 1183

Telefax

Name . f'id_n an ha:

Surveyed Date : ?G[ﬂ':i }| ¥

Authorised Date H

Excess Cost s

Liability : _

Remarks . Nat ML‘“M'J , 10 p"‘;f/‘:’-

.r"f/

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
KK Aulo Consultanty hence notify
" the Reagire of Iha following:
‘I"UUI‘S falthﬁ.luy, » To maurvey bmlors/s "8 gy parmng

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

» To dispiy GarmaQed pan|1) durmg ey

» Parm proes are subeeed | T Enon

& Third ety sorvey B 0N 2 "Withou Crpchcn” basn
o Mo llpgal mocdcanonds | o aioesd

« Supgiermentary furms) Sust be resurvered and
i ubiect 1o Brial appeoval from insarincs Company

ke nowied ty Resare
Sagrature:
Dase

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408688
Tel : (B5) 6366 2323 Fax | (G5) 6841 1183

Supplementary Estimate 1
GS5T Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity Jescription

Parts
1 Engine sump guard " */"
2 Sill panel trim stone chip fall -
LABORS

B e L

Estimate No. PA/ODI 113/2018/GW

Date 2-Oct-18

Service Advisor JB

Fages ONE

Regn No SGET444Y

Model No AB

» | UnitPrice | Amount

b 55000 § 44000
3 10200 § 81.60
§ 55000 § 521.60

TOTAL s 550.00

For Premium Automobiles Pte Ltd

Authorised Signature



Veron Chen !LKKAutu]

From: Boo seng yak <bogjohnny@gmail.coms

Sent: Saturday, 1 December 2018 6:14 PM

To: Adrian Ling (LKKAuto); Denise Tay (LKKAuto); SUR; Carrine Leong:
jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: FINAL REVISION - SGE7444Y - OD AIG - SUREYED 26 SEP 18

Attachments: PA11132018 -SGE 7444 Y - A6 2.0 TFSI - FRONT BUMPER (AIG) xls; WhatsApp

Image 2018-10-03 at 847.07 PM (resize).,jpeg; WhatsApp Image 2018-10-03 at
8.47.08 PM (1) (resize) jpeg; WhatsApp Image 2018-10-03 at 8.47.08 PM (2)
(resize).jpeg; WhatsApp Image 2018-10-03 at 8.47.08 PM (resize) jpeg; WhatsApp
Image 2018-10-03 at 8.47.09 PM (1) (resize).|peg; WhatsApp Image 2018-10-03 at
8.47.09 PM (resize)jpeg; WhatsApp Image 2018-10-03 at 8.47.10 PM (1)

(resize) jpeg; WhatsApp Image 2018-10-03 at 8.47.10 PM (resize) jpeg; WhatsApp
Image 2018-10-03 at 8.47.11 PM (1) (resize) jpeg; WhatsApp Image 2018-10-03 at
B.47,11 PM (resize) jpeq; WhatsApp Image 2018-10-03 at 8.47,12 PM (1)
(resize).jpeg; WhatsApp Image 2018-10-03 at B.47.12 PM (resize) jpeg; WhatsApp
Image 2018-10-03 at 8.47.13 PM (1) (resize)jpeg; WhatsApp Image 2018-10-03 at
8.47.14 PM (resize).jpeg; WhatsApp Image 2018-10-03 at B.47,15 PM (1)

(resize) jpeg; WhatsApp Image 2018-10-03 at 8.47.14 PM (2) (resize).jpeq;
WhatsApp Image 2018-10-03 at 847.13 PM (2) (resize) jpeg: WhatsApp Image
2018-10-03 at 8.47.15 PM (1) (resize) jpeg: WhatsApp Image 2018-10-03 at B47.15
PM (2) (resize).jpeg; WhatsApp Image 2018-10-03 at 8.47.15 PM (resize) jpeg;
WhatsApp Image 2018-10-03 at 8.47.16 PM (1) (resize) jpeg; WhatsApp Image
2018-10-03 at B.47.16 PM (resize).jpeg; WhatsApp Image 2018-10-03 at B47.17 PM
(1) (resize) jpeq: WhatsApp Image 2018-10-03 at 8.47.17 PM (2) (resize) jpeg;
WhatsApp Image 2018-10-03 at 8.47.17 PM (resize).jpeg; WhatsApp Image
2018-10-03 at 8.47.18 PM (2) (resize).jpeq; WhatsApp Image 2018-10-03 at 8.47.18
PM (1) (resize).jpeg; WhatsApp Image 2018-10-03 at 8.47.18 PM (resize).jpeg;
WhatsApp Image 2018-10-03 at 8.49.49 PM (resize) jpeg; WhatsApp Image
2018-10-03 at 8.49.50 PM (resize) jpeg; WhatsApp Image 2018-10-03 at 8.49.51 PM
(1) (resize) jpeg; WhatsApp Image 2018-10-03 at B49.51 PM (2) (resize) jpeg;
WhatsApp Image 2018-10-03 at 8.49.51 PM (3) (resize).jpeqg; WhatsApp Image
2018-10-03 at 8.49.51 PM (resize) jpeg

Hi Adrian and all,
Revised estimate and photographs of added parts and checked items is attached.
Please confirm repair cost of $21,620.16 @ 10 days of repairs.

Your early closure is well appreciated.

Best regards - jb



- -
Premium Automobiles
55 Ubi Road 1, Singapore 408598
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No r 63662323

Fax No : 68411183
Reference : PAJODM113/2018/GW
Date :  255ep-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Litd
78 Shenton Way

#07-18 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6641 0055 - Fax: 6256 4315

Owner's Name :  Ms: Tan E-aine
Address : 97 C Upper Thomson Rd
#16-12
Singapore 574328
Telephone :  HP+5581818018
Type of Claim :  Own Damage claims
Policy No. -
Vehicle No : SGET7444Y
Model Code :  AudiAB 2.0 -TFSI
Model | Year { Sep-18
Engine No : CDN 408758
Chassis No i WAUZZZ4GXEN152643
Mileage 1 48587 km
Date In ! 24-Sep-18
Liability i
Excess Cost SR
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  24-Sep-18

Place of Accident ¢ 87 C Upper Thomson Rd Lavkeview Carpark



Premium Automobiles

55 Ubi Road 1, Singapare 408659
Tel; 6366 2323 Fax . 6B41 1183

Telefax

ated Labour Cha or Accident Vehi GE 7444 Y.

Estimated Surveyor's
SN Nature of Jobs Charges Recommedation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor. SN § 480.00 5 480.00
headlight washer assy and front parking aid

To suspend engine. To dismanita front suspension SN §

o assy. Inspect for damages and renew accordingly 00N ‘ 00
To disamntle and renew front bumper, [hs front
fender, Ihs headlight and Ihs sil panel trim. Re-

] organise front crash management components. 318080 ’ e
Reinstall all parts removed.
To respray front bumper, Ihs front fender and Ihs sill

3 panel trim. $ 290000 J i
To renew Ihs front im and trye. To carry out wheel

5 aknment SN § 280.00 5 280.00

6 To camy oul diagnostic check. SN § 162.00 $ 192,00

TOTAL LABOUR CHARGES . 9,802.00 5 7,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGE 7444 Y .

e Pa r
SIN Parts Description SINETT REMARKS
1 FRONT BUMPER -] 232600 § 1.860.80
2 FRONT BUMPER FIXING PARTS 5 236.00
3 FRONT BUMPER CLOSING ELEMENT 3 163.00
4 FRONT BUMPER SPOILER S 216.00
5 FRONT BUMPER GRILLE-LH S 134.00
B HEADLIGHT WASHER CAP - LHS 5 34.00
7 FRONT BUMPER GUIDE - LHS s 32.00 25.36
8 FRONT BUMPER BRACE - LHS L 25.00 19,92
8 FRONT PARKING AID 3 421.00
10 FRONT FENDER - LHS 5 1.22000 § 976.00
11 FRONT FENDER ATTACHEMENT - LHS s 36.00
12 STONE CHIP GUARD - LHS s 105.00 83.60
13 FRONT FENDER - BRACE - LHS ] 72.00 57.28
14 FRONT WHEEL HOUSE LINER - LHS 3 246.00 196.80
15 WHEEL HOUSE LINER ATTACHMENT PARTS - LHS 3 €8.00
16 WHEEL SPOILER - LHS 5 20200 $ 161.20
17 FRONT FENDER STONE CHIP GUARD - LHS 5 63.00
18  ADHESIVE TAPE $ 4900 § 38.72
18 SIDE MEMBER TRIM - LHS 3 75200 § 601.60
20  SIDE MEMBER TRIM ATTACHMENT - LHS $ 9100 § 72.40
SUB- TOTAL SPARE PARTS $ 6,491.00 3§ 4,093.68

All charges are not inclusive of GST.

Legend |

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Net




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGE 7444 Y .

Dama ris & es
S/IN  Parts Description SINETT REMARKS
e ] 4,093.68
21 HEADLIGHT - LHS 3 290300 § 2,322.40
22 HEADLIGHT WASHER - LHS 3 208.00
22 WASHER RESEVOIR TANK - 166,00
23 FRONT ALUMINIUM RIM 3 726.00 § 580.40
24 FRONT WISHBONE LINK - LHS $ 476.00 § 380.40
25 FRONT SUSPENSION GUIDE - LHS 5 BB3.00 § 690.00
26 UPPER GUIDE INNER/QUTER - LHS - 95200 $§ 760.80
27 FRONT WHEEL BEARING HOUSING - LHS 3 98500 $§ 795.60
28 SWIVEL JOINT - LHS 5 165.00 § 132.00
29 SUSPENSION FORK - LHS 5 203.00 § 162.00
30 COUPLING ROD - LHS $ 124.00
N GAS SHOCK ABSORBER - LHS 5 455.00
3z DRIVE SHAFT - LHS -] 2,556.00
33 TIE ROD - LHS 5 155.00 § 124.00
34 STEERING RACK s 6,076.00
35 FRONT TIRE s 77000 § 286.00
36 FRONT WHEEL BEARING - LHS $ 516.00 $§ 412.40
37 FRONT WHEEL HUB - LHS $ 411.00 § 328.40
38 SUBFRAME -3 34110 § 2,728.80
39  Added parts - see attached $ 6520 § 521.60
40 SUNDRIES 5 B800.00 § 139.68
TOTAL SPARE PARTS S 30,074.00 § 14,468.16
TOTAL LABOUR CHARGES $ 9,802.00 $ 7,152.00
GRAND TOTAL 5 39,876.00 $§ 21,620.16

All charges are not inclusive of GST.

Legend

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Netl,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date -
Authorised Date :
Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affectad vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
YrRef: SGE 7444 Y PA/ODITII20I8MAS

11 Apr 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SGE 7444 Y, Audi A6 C7 2.0 TFSI Mu

With reference to the above-mentioned vehicle, no. SGE 7444 Y, claimant,
Ms. Tan E-Laine, please find the related document per attached.

1. A copy of the Original invoice no. 85013673 - §523,133.57

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If yvou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SGE 744 Y

from

Telephone +65-
Teiafax +85-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pla Lit
Showroom

8 Leng Kes Road

Singapore 159000
Talephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408659
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

&ali Cerrirn Mingapome Abpassidre bervice Ceilre Ui Sarvite Cavire Casi e Wniiow
I Ajpmeay N R Rl AN b Wi 1 i T PR AT Nk 1110
"'l-ll--:-hl-':: Ii-inl.n i - ‘.':r".': -:;-:l;:.'ﬂ ;mi UDIIFJI S '--:I:."'l'l' :zrl'ml*a.-m:.:lr'::i_:,
Page 1 14109 © BST Reg. Mo, 199982271N
' Invoice: B5D13673 Fccount: ADBRE (T 1]
AlG RETA PACIFIC INSURANCE PTE LTD AIG REIR PACIFIC INSURANCE PTE LTD
WOTOR CLAIN DEPT Date : @3/B4/2019 MOTOR CLAIM DEPT
AIG BUILDING RIS BUILDING
T8 SHENTON WAY Order @ SEETHAAY 78 SHENTON WAY
WT-18 M-8
SINGRPORE 879128 75129 Term : R SINGAPORE 979129
|
Regn Mo.: SEE7AMY (U 23789 Regn Date: 10/03/2015 Mileage: 53512 HIP No.: 26015
Model: RE C7 2.8 TFEl MU AG2OTH IYOM  Chassis: WAUZIZAGIEMISZEA3 Engine: CON 09756 Deptz U
VSB Ne.:
You have been assisted by - UB-Jiayee {3 )
—p—s —_—
| Details Oty Uinili Price Amount
S | pomYWORK Nt \60. 0 1.0 5000

| 10 AEMOVE AND TRANGFER FRONT IRE HARNESS FOR
HERDLIGHTS, HORNS, OUTSTDE TENPERATURE SENSOR,
| MERDL1GHT WASHER RSSY AND FRONT PARKING RID.
S | BODYWORK M 2609, 00 LM 2, 000,00
10 SUSPEND ENGINE. T0 DISWWTLE FRONT
SUSPENSTON ASSY, INSPECT FOR DANAGES AN |
RENEM ACCORDINGLY
5 | BODYWORK M Ny X 1,00 1,750, 00
10 DISWANTLE AND RENEW FRONT BUMPER, LS FRONT
FENDER, LHS WERDLIGHT AND LHS SILL PRREL TRIN,
| REDRGANISE FRONT CRASH MANRGEMENT COMPOMENTS.
REINSTALL ALL PARTS RENOVED
5 | BODYMOR N 1650, 0 L0 1,650.00
T0 RESPRAY FRONT BUMPER, LHS FRONT FENDER
| AND LK SILL PANEL TRIN
S BODYWORK s 260, 00 100 260. 0
| TO RENEN LHG FRONT RIN.TO CRRRY CUT WEEL

Sub-Total

7% GST

Grand Total

Customer



Premium Automobiles Pte Ltd

11D,

&gy Cermime Vingapare Alpsandts Tevrvan Dol Wi Sawwice Canire Cuitsmes bevore

A ey ot 20 Mlemnrese s Roisd WS Lt e et L] S £306 201)
rRapEry TR Y l:-"' !1" ) I NE :im-'l HUD I EE'-PNII::IIII-' ey " Il

ool i hn CompanyTREE NG, 199%R27IN U aaessasiaiie
Page 2 1009 B5T Reg. No, 1599922T1IM

 RIB RSIR PACIFIC INSURANCE FTE LTD

Invoice: HII;I

Focount: Pde (T ]
AIG RSTA PACIFIC INSURANCE PTE LTD

MOTOR CLAIN DEPT Date : @3/DA/2019 MOTOR CLAIN DEPT
AIG BUILDING AIE BUILDING
78 SHENTON WAY Order @ GEETAAMY 78 SHENTOM WAY
WT-1E W16
SINGARORE 079128 979120 Tern : 3 SINGOPORE @79120
Regn Mo.: SEETAMY (V 237891 Repn Date: 10/0372815 Mileage: S3512 WIP Mo.: 6815
| Model: RE C7 2.8 TFEI M) AG20TH [YOM  Chassis: MAUTTIAGYEMISSRA3 Engine: COM 409756 Dept: U ‘
VS8 Me.
|
You have besn assisted by - UB-Jiayes (3 ) :
— —_— |
Diatabls Oty Lirilk Price | Armiodrt
T | 4‘
§  BODYWORK 1] 1%2.M .= 1%2.0
T0 CARRY OUT DIAGNOSTIC CHECK
1 | RBUGSSIMAE (A} (S} ADHES. TRPE (1 Less &2 1.0 A8, n.72
I IP22S /TSR TRT PIRELLI CINTURATD P7 Less @2 1. nn 29%. 00
1| 34baasIseip (V) {SH)HOLDER (D8/ 10/ Less @2 1.0e 14,00 .20
I AAGS4IMID HERDL e Less @2 1. 2903, % g2 |
¥ paGRa2) el FENDER Less @22 .0 12e.m 576. 00 |
I | A4GRES388TC (SH)SPOILER Less @2 1.0 A% 16l.20
T ReGRB21133D (R) (SH)WHEEL HOUSIDL Less e 1. 246, | 1%. 80 '
I | h4ce8c3822) V) (SHIPAN(83/108/18) Less dein .R 0.0 A0 |
1 | PRAGRASIESSE GRU (R} (SHITRINIBL/ 10/18 Less 2 1.0 TN | Edl.60
I | R4GEITFAIRL (i) (SH)SUB FRAME (&1/ Less 020 . | 34118 2,724,560 |
1 | RAGDBATOESA GRU {Ger ) COVER Lese 29 .08 ZRE.N 1, 660,80
I | AAGOGR182SBH (A) (SHIRIN 17™ 18-5P Less B2 1.8 725,50 S60. 4
T W 9120050 BOLT Less 29 200 | 6.50 10,88
I | B4GR4@TGASC JOINT Less ey L 1E5. @ 132,00
1| W leeeTeee BOLT Less 3 LN 1L 74
. | |
Sub-Total
7% GST
Grand Total

Customear
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Premium Automobiles Pte Ltd

&zl Cerezn Lingapare Alpzands s Servae Ceivlre Ui Serwice Cenire Tty harvig
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Page 3 108 BET Reg. Mo. 199982271
Invoice: BSRI3ETI Pocount: AOBRE (T L]
RIG RSIA PACIFIC INSURANCE PTE LTD AlG ASTA PACIFIC INSURANCE PTE LTD
WOTOR CLAIM DEPT Date @ @3/B4/2819 MOTOR CLAIM DEPT
AIE BUILDING RIG BUILDING
| 78 SHENTON WAY Order 1 SEETAMAY 78 SHENTON WY
W-16 W7-16
| SINGAPORE @79120 079129 Term ¢ W SINGAPORE 079128
Regn Mo, : SEETAMY (U 23709 Regn Date: 10/03/2013 Mileage: 52512 UIP Meo.: PEAIS
Model: RE C7 2.0 TFSI MU 4E207TH (YOM  [hassist MAUZIIAGYENIS2EA3  Engine: CDN 409756 Depts U
VS8 No. 1
|
You have been assisted by - UB-Jiayee {33 )
] (I—
Details Oty Unit Price | Amoiint
|
| | PHTMGEEL NUT (RER21 Less B2iz 2. 400 1.3
[ AATa0MSE NUT Less 820 X e | 6
I A 1essse! BOLT (REQ2) Less @2 .08 9,80 7.4 |
1 | MAGMITIOIE SUPPORT Less do 1.0e 24,9 19.9
1| MAGRBITHS FOIL Less B2in .00 ie.w 1,60 |
I | AABRE2113SR SUFPORT Less &2 1. 71.60 57.28
1 | PAGRE99S FOIL Less do 1. 104,50 B3.60
L | MeMESAT3 | TRIN Less 201 1,0 w90 L%
1| BEKEARTISIF CONTR RN Less 2oR% 1.0 550 | 3.4
1 | AAGRMOTEIIL NISBONE Less & 1.0 2.9 | 9.8
1 | RONMSETSESR UPPER LINK Less @2 i.0@ 5.5 380,40
X ABHMATSRIR UPRER LINK Legs 2@ 1.0 A75.50 380, 4
¥ | BAGM23BIIA TIERDD END Less &2 1.W 15,0 124,09
1| ASKB4OTEIZR MHEEL HLR Lass &2 LK 410,50 8.4
I EEM | 3GTL SlIED FORK Less 22 1.8 e 162.00
t | nese7es3 BUIDE Less @28y 100 LM 5.3
1T RABMMTZSIR (R) (S HOUSING @1 /10 Less o i.w 554,50 795, 68
I | PAHR43BR2SF BEARING Less &2 1.W 515,50 CYEAY )
) Sub-Total
79 GST
Grand Totnl

Customer



Premium Automobiles Pte Ltd

11D

rivmasalein "."i:f‘.',.“:".,'c"”" SEAX ] i'huul 'f':“ﬁ
ey TEIE LI == T | B e R s 170
p— frveicer —ES 3673 ooty Gl (T B
AT ASIA PACIFIC INGURRMCE PTE LTD A16 ASIA PACIFIC INSURSNCE PTE LTD
NOTOR CLATH DEPT Bate 1 AI/0A/ERIS WOTOR CLAIN DEPT
Al6 BUILDING RIG BUILDING
78 SHENTOM WRY Order 1 SEETAMY 78 SENTON WY
W7-16 W7-16
SINGSPORE O7T9120 979128 Ters SINGPORE 79129
Regn Mo.: SEETAMY (Y 27789) Regn Date: 10/83/2815 Mileage: 52512 WIP Na.: 26015
Wodel: A6 C7 2.0 TFSI W 4G207H (YO  Chassis: WUTTIAGYENIS26A3  Engine: CON 409756 Dept U
VSB Mo.t
You have been assisted by :- UB-Jiayee (33 1)
L | ' _
Destaits Oty | Unit Price Amodini
| R4GessEow SECUR, SET Less @20 L 2.5 75,40
Y| PHTRMASSI T Less @20 100 7.7 616
Y ORN 18273 WUT Less 8of 1.0 2.60 20
L IR WUT Less @20 . um 260 A 16
I PUHTORI94S SCREM Less @2 1.0 .7 B 16
x| pemeerses BLT Less 02 1.0 77 .16
LN 1T BOLY Less @2l 1.0 5.5 L
B R BOLT Less BoR 100 12,80 10,24
T SCREN Less 020 | L0 7.10 .68
|
|
|
|
|
Parts  14,468.16 Subriohal | aneems
Labaur ~ 9l =
Sublet  7,152.00 ™ GST 1,513.41
Nenus
Lubr icamt Grand Total 23, 133,57
Received by For | on behalf of

Cistomas

Presiun futosobiles Pte Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Lid

78 Shenton Way

#07-16 AIG Building

Smgapore 079120
Motor Clmims Dept

Your Ref: SGET444Y

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/1113/2018/TF

12 O¢tober 2018

RE: CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are clmmnhle ;.tfnder the policy will be deemed in

Audi A6 CT7 2.0 TFSI MU
WAUZZZAGXEN152643
SGET444Y

46561 KM

Ms. Tan E-Laine
2100404987-03

S$0.00 (To be confirm from AIG)
24 Sepltember 2018

97C Upper Thomson Road
$ 23,133-537
26015

Premium Automobiles Pie Lid

full and final settlement of my ¢laim. 4

Owner / Insured Signature

Time

DMSCHARGE VOUCHER - AIG - SGET444Y

from

Telephone +£5-
Telefax +55-
Mobile +65-
Qur department
Your Claim Raf
Qur Raf

Date

total pages

Premium Aulomobiles Pta Lt
Showrnam

9 Leng Kea Road

Singapors 159080
Telephone (B5) 6566 1111
Telafax  (65) 6471 3733

Servica & Parts Centres
55 Ubi Road 1

Singapore 408680
Telaphone (65) 6366 2323
Telefax  [65) 6847 11683
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Date: 27 Nov 20(

Iwuﬂi 1u21535tillll

"Y0U ARE LICENSED TO DRIVE VEHICLES IN THE E FOLLOWING CLASSIES)

PASS DATE

Class 3 Motor Cars and Motor Traclors the weight of 07 Oct 1997
which unladen does not exceed 2500 kilograms

lﬂlﬂliiin"iii i mTﬁiilﬁiiiﬁiiﬁi fl |




REPUBLIC OF SINGAPORE
enTITY cARD NO. ST421976D
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Pofllcyhclder - TAN E-LAINE Vahitle No. : SGETa44Y
Period of Insurance : 10 Mar 2018 To 08 Mar 2015 Palicy No. : 210040488703
Engine Na. : CONap2T75E Endorsement No. :

Chassis No. : WALIZZZ4GXEN 152643 lssusd Date : 01 Mar 2018

ABOUT THE COVER

Make/Model ALIDI AB C7 2.0 TFSI MU
Engine Capacity/Tonnege 1,684 00 CC Sum Insured = Markal Value First Year of Ragistration . 2015
Driver Restriction NA Off Peak Car | No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitled ta Drive*

&) Tha Pooyheite
£y Ot e gon whe @ Sunp S e Pl prliler s oroker S aesh e e DRrTesE

Tl Paiicy wil rodmrrely e Polis rhoioer o &0y Mdnorsed oo oriy @ naAna TEE Me Apmcitag B CoTltaa
Tl e 1N DEY i Bt deen ol B3 000 a8 Ipennncasd Do Excain”™ CI0| o ¥ou e o ¥ ool Aokl Drve (fmen o TEmens SEE BEE P i mmarl o g #upamionce
Age Condition 40 years old and above

Limitation as 1o use”
me GOy o BoCil STl B ek DUITOSES B0 W [Te Bk boiter s sissmens Thes Poicy oaN nel CowlT wle far P or TWAETD Wi LB Qi e ey pece-ranng eeliapily e o
amdmc-lERiing e coivage o goods Difsr IR sarples 1 cormeebar win Ty RO 3 Cubres o e ior By PUEREsE @ CORPWCHIoN willh Mier Trads

Loas of e 1800cz « 2000¢e Dpbewal

* Limdgsons nendeed inoperative By Sechon § of e Wikor ey [Thus Party B and Compensanon &of iCag 188) mng Sscnon 64 of ™ RAoas Travepor Ac 180T (Maisysinl &% 5 & Bd
AChoied rds T Paadings

Secton 1
Firw - 30 Dwn Dawvage - 52000 Thitt - 5 Fiood Gover - 38

Saction 3
FPrisperty Demage - 50

Windapresn @ $100

Named Driver and Excass mwhemn sopiextss

TAM E<LAIME - 32000 (Chan Damage:

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR C

" A Contame Bervea Caniee 249 5% Uit Roag 1 Singapors £08608 63683771

FOr o=l Approven MEpomng Cemresidil Authonies Fepnaners plegme coriee? ouf J4nou sccidenl emergencs nobee @ <55 8338 5300 Allwruilresly pou may 99 (o S0 seBESs sww. 8 T g
o AED S0 Matie Apg Simply seanch eng downines kG B0 teoen Tune o Gaogie Plms

Hire Purchase Company/Employer's Loan: DBS BANK LTD

I-‘Mhn-l-‘:g-l:-'.t,-IMhnt.;nmmml_'ﬂ'.rfmtHmm-ﬂmurw.purum#.n:--m-.1h.mmmuumvm.mmnr,ﬂuummmJuiz.-.g B, Fan Voo
he Aume Tranepen der 98T (Mabeyains ans Moss Vetvcay (Third Pamy Reak| Subes TEES [Mlmiayna)

0504138201

oM
PREMIUM LEASING - DL
281 ALEXANDAA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 158018 AIG Asia Pacific Insurance Pte, Ltd.
Underwritten by AIG Asia Paeific innurance Pe. Lid. AUTHORISED REPRESENTATIVE

e i T b N [T QT T Frour N — P, b



Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ]
Cass | Notfed [Est Submitted | Ad) Assignad | Ad) Rpt Ad] Submitted | Ir Auth'ed | Status
[Notifed  |Est S | Ad) Assig
|27 Sep 2018 TSR INIE ge21620.16 | $$21,620.16 Punding for Survey
Main | 16:06 z p
Edit Adi ot | | - | Bt Cancel Cane _'|

Claim Details

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Lnsured: | TAN E-LAINE, 1D: 574219760, Tel: +6581818018, Emali: NOEMALL

(Ve Reg. 144 , |24/0%/2018 08:00 - :59
No, ! o) Date of LOSS! |/ 42 Months and 14 Days From LTA Rag Date (Man Yr))

Claim Type: | OD / 7057104690SG FONCY/Caver | | comprehensive)
. . ~ | Excess: 54$0.00
| Premium Automobiles Pte Ltd (UBT) 55 U Road 1, 408693 Ubl - Tel 67669526/9827/9911
| AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-Ba13-3000 ,_ [Handled by Loo, Tong Shing] TongSning Loo@aig.com

‘mum] Compose Case Mail |

AIG_5G {11/03/2019): Alert - Adj] Mandate Approved (5$21620.16) - SGE7444Y - Claim Handler: Loo, Tang ...
AIG_SG {17/10/2018): SGET444Y / OD / 24/09/2018 / Coverage & Excess update

AlG_5G [28/09/2018): Alert - Ad) Mandate Approved (S$15821.00) - SGE7444Y - Clalm Handler: Loo, Tang ... |
AlG_SG (26/09/2018): SGE7444Y / 0D / 24/09/1018 / Coverage & Excess updale |

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Tosk | Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
[ Mo resuite.
!

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/4/2019



Merimen e-Claims Page | of 3
Claim Documents
*SGE7444Y (7057104690SG)
oD
Sep 24 2018 8:40AM
[TAN E-LAINE]
Premium Automobiles Pte Ltd

Uphead Documents | Upluad Mhotes | Campose hew Letter | Upload video | Upload Aude | View [View in Browser [~ ]
m_inmurh Reports [ per page ] &
Mo | Finafieed On LMK Auto Consultants Pte Ltd (HQ) Thuminall | Print
L 27/09/18 16:52 | Adjuster Immediate Advice [ BT
@ VA8 15145 | Adjuster Immediate Advice Laad HTM
3 2112181557 | Adjuster Immediate Advice Load HTM
[Phowee/Images - T
Mo Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 27/09/18 15:44 | General View 0 | sedies |
2 (27/0%/18 15:44 | General View 0 | leadirs | 4 |
9 709/18 15144 General View O | s | B
4 27/09/18 15144 | General View O wars | & |
|5 | 27/05/18 15:44 General View B 0 | loadrc |
|6 |27/09/18 15:42 General View 0 | loadws | A
7 270318 15144 | General View O | laows |
8 (27/09/1E 15:44  General View 0 | eows | A
9 |27/09/18 15:44 | Genersl View 0 | Load r5
:@_.::’:’I‘Eh' 15:44 | Ganeral View © | s | B2
11 [27/09/18 15:44  General View D | cadws |
LE _15_2_?{0_9115_:5;_ Genoral View - D | Loaies | B
13 (270918 15:44  General View O | leadws | &
14 27/09/1815:44  General View O | ladis | 2
15 |27/08/18 15:44  General View O | ows | B
(16 |27/00/18 15:44 | General View O tadws | A
117 |z710818 15:44 | Ganeral View O | wedrc | B
|18 |Z7j08/18 15:44 Ganaral View D | codarws | M
19 27/08/18 15:44 GeneralView O | toadiec | B4
20 |27/03/18 15:44  General View D | leadiwc | 7
21 77/09/18 15:44 | General View 0 | a4
22 |27/09/18 15:44  General View O | eawc | M
23 [27/00/18 1544 |Gunerst View © | wivc | A
24 77/04/18 15:44 | General View @ | todwc | B
35 27/09/18 15:44 | General View : © | oaws | @
36 27/09/18 15:44 | General View i Lood PG | [
27 27/08/18 15:44  |GeneralView O | oo | B |
I8 27/09/18 15:44 | General View B 0 | wedis | M
29 27/09/18 15:44 | Genersl View O | tosaws | &
A0 27/09/18 15:44 | General View @ | Losd G |
31 27/09/18 1544 General View O [ s | A
32 |27/09/18 15:44 | General View 0| edws | @A
133 jmusm 15:44 | General View O | s | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/4/2019



Merimen e-Claims Page 2 of 3
Assessment Reparts tperpage ||| BA
Ne Finslzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
3¢ [18/12/18 18:44 | Reinspection Photo O adns [

35 18/12/16 1844 Reinspection Photo . O | oasrs | 2
36 (18/12/16 18:44  Reinspection Photo 0| wedws | A
37 1B/12/18 18:44  Reinspection Photo O | loadws | F
38 18/12/18 18:44 | Relnspection Photo . 0 | oeaws | A
3% 36/12/18 18:44 Reinspection Photo D | cadws | A
-m__:mmu 18:44  Reinspection Photo @ | tcaaws | B
41 1W12/18 18:44 | Relnspection Phato 0 | leasrc | A
47 1R/12/18 18.44  Relnspection Phota 0 | ledrc | M4
43 18/12/18 18:44 | Reinspection Photo 0| e | A
44 1B/1Z/1E 18:44 | Relaspection Photo D | lcsdwc | B
45 18/12/18 18:44 Reinspection Photo ! loaa 10G | B
46 1B/12/18 16:44 | Reinspection Photo 0D wwrc | &
47 18/12/18 1844 Reinspection Phote - © | 0w | B4
48 1812/18 1844 Reinspection Phate O Lsiws | B
4% 18/12/1818:44 | Reinspection Photo D swe | &
S0 18/12/16 16:44 | Reinspection Phota © | ooaws |
51 |18/12/18 18:44 Relnspection Phate D | sdwc | A
52 181218 18:4¢ | Meinspection Photo © | coaws | A
53 18/1/18 18:44 | Reinspection Photo O | wodws | A
54 18/12/18 18:44 | Reinspection Photo O | waws | &
S5 18/12/16 18:44 Reinspection Photo D | lcedwc |
56 18/12/18 18:44 | Relnspection Photo D wwwc | &
57 1B/13/18 16:44 | Reinspection Photo 0| carc | A
S8 18/12/18 18.:44 | Reinspection Photo D | o | 4
55 18/12/18 18:44 Reinspection Photo i Loas 0 | B
60 1B/12/18 18:44 | Reinspection Phote ® | Ladws | &
61 1B/12/1E 18:44 | Reinspection Photo | aws | @
62 18/12/18 18:44 | Reinspection Photo O  lavc | &
61 1B14/18 10:44 | Relnwpection Photo © | oers | &
64 18/12/18 1844 | Reinspection Photo O | s | B
65 |1B/12/18 18:44 Relnspection Photo i Load G |
66 [iM1/1818.44 | Reinspection Phote O [msvc [ @
&7 1B/12/16 18-44 .ldn-ﬂlm Phota ! Loadt PG | B
Documentation - Lperooge  IV]| 2 |
i Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I 27/09/1E 15:42 | Certificate of Insurance Load POF |
2 27/08/18 15:47 | SGE 7444Y ESTIMATE Load POF |
3 27/09/18 15:42 | Insured Persan's NRIC Load FDF |
4 |27/09/18 15:42 | Driving Licence % Load FOF |
5 |37/09/16 1542 | Singapore Accident Statament Load POF
& 20/12/18 0955 | Supplementary Load PDF
7 21/12/18 16:59 | 2nd Marked Estimate Load PDF
B 12/04/19 1425 | Workshop Invoice 8 Load PDF
8 12/04/16 14:25 | Discharge Voucher Load POF
Linked Accident Report Documents
View |View in Browser | v |
wsesmennepens Eme 1 @
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Adjuster Repont

Page 1 of 4

LKK Auto Consultants Pte Ltd coregne 1sssor1sery
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid
AlG Building, 78 Shenton Way #08-16

Our File No: CCUAIG18017564/ACBE2

Singapore 078120 Date: 12/04/2018
REFERENCE
Insured/Claimant: TAN E-LAINE Palicy MNo:
Date of Loss: 24/09/2018 Nature of Claim: 0D Claim No: TO571048905G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req No SGET444Y
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engine Mo: CON4DE756
Reg. Date: 10/M3/2015 (Man. Year. 2014) Chassis No: WAUZZZAGXEN 152643
Colour: Grey Odometar; 46597 km
Engine Capacity 1984 cc
Market Value/™ew Car Price: S5105,000.00
Sum Insured (SS§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side Pirelll & mm Rear Left Side: Pirelli 6 mm
Front Right Side Pirelli 8 mm Rear Right Side: Pirelli 8 mm
This sbave vaiuss represent e mmaining e eads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Pats a 2926140 14,488.18 14,793 24 50.56
Miscellaneous llems 0.00 0.00 0.00
Labour 9,802.00 7.152.00 2,650,00 27.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 39,063.40 21,620.16 17,443.24 44 65
+ GST 7.00/7.00% (S5) 2734 .44 1.513.41 1.221.03 44 65
Nett Amount (S§) 41,797.84 23,133.57 18,664.27 44 65
INSPECTION
Date of Assignment: 27/06/2018
Date Inspecied 26/08/2018 Inspected At: Premium Automobiles Pte Lid (UBI)

Estimated Period of Repair. 10.0 days

55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager: CELINE FONG

NOTE This reporf repressnts our findings af ihe fime and place of ingpoction staled femmin. Such inapechion hae been carmed ouf i e best of our
knowiedge and abilfy but any other Labilly under any other circumsfances 8 hameby srpressly secliged
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Oty Part No. Particulars Candition Repairer's Amount
1 1 *FRONT BUMPER Distorted 2326 00FS *1.860.80FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 236.00FS *-FS
3 1 *FRONT BUMPER CLOSING ELEMENT Nat Necessary 163.00FS “FS
4 1 *FRONT BUMPER SPOILER Not Necessary 216.00FS “FS
5 1 *FRONT BUMPER GRILLE - LH Not Necessary 134 00FS “FS
6 1 *HEADLIGHT WASHER CAP - LHS Not Necessary 34 00FS *-FS
7 1 *FRONT BUMPER GUIDE - LHS Damaged 3200FS  *2536FS
8 1 *FRONT BUMPER BRACE - LHS Damaged 25.00FS *19.92F5
g 2 “FRONT PARKING AID Mot Necessary 421.00FS *-FS
10 1 “FRONT FENDER - LHS Distorted 1,22000FS "976.00FS
11 1 *FRONT FENDER ATTACHMENT - LHS Mot Necessary 36.00FS *FS
12 1 *STONE CHIP GUARD - LHS MNecessary 105.00FS *83B0FS
13 1 *FRONT FENDER - BRACE - LHS Bent T200FS *5T.28FS
14 1 *FRONT WHEEL HOUSE LINER - LHS Torn 246 00FS *186.B0FS
15 1 *WHEEL HOUSE LINER ATTACHMENT PARTS - LHS Mol Necessary 68.00FS *-FS
16 1 *WHEEL SPOILER - LHS Cracked 202.00FS *161.20FS
17 1 *FRONT FENDER STONE CHIP GUARD - LHS Not Necessary B3.00FS *-F§
18 1 *ADHESIVE TAPE Necessary 4000FS  *38.72FS
19 1 *SIDE MEMBER TRIM - LHS Cracked 752.00FS *601.680FS
20 1 *SIDE MEMBER TRIM ATTACHMENT - LHS Necessary 91.00FS *T240FS
21 1 "HEADLIGHT - LHS Cracked 2.903.00FS *2.322.40FS
2 1 *HEADLIGHT WASHER - LHS Not Necessary 208.00FS ~FS
23 1 *WASHER RESERVOIR TANK Not Necessary 166.00 FS *FS
24 1 *FRONT ALUMINIUM RIM Cul 7T26.00FS *S5B040FS
25 1 *FRONT WISHBONE LINK - LHS Bent 476.00FS *380.40FS
28 1 *FRONT SUSPENSION GUIDE - LHS Bent 863.00 FS *BO0.00FS
2T 1 “UPPER GUIDE INNER / OUTER - LHS Bent 952 00FS “760.B0FS
28 1 “FRONT WHEEL BEARING HOUSING - LHS Damaged 89500FS *78580FS
29 1 *SWIVEL JOINT - LHS Bent 165.00FS *132.00FS
a 1 *SUSPENSION FORK - LHS Bant 203.00FS *162.00FS
31 1 *COUPLING ROD - LHS Not Necessary 124 DOFS “~FS§
32 1 *GAS SHOCK ABSORBER - LHS Mot Necessary 455.00FS “FS
38 1 *DRIVE SHAFT - LHS Mot Necessary  2.556.00FS “Fs
34 1 *TIEROD - LHS Bent 155.00FS *124.00FS
as 1 *STEERING RACK Not Necessary 6,076.00FS *.F8
B 1 *FRONT TIRE Cud Tr0.00FS *206.00FS
ar 1 *FRONT WHEEL BEARING - LHS Damapged 516.00FS “412.40FS
a8 1 *FRONT WHEEL HUB - LHS Damaged 411.00FS *32840FS
w1 *SUBFRAME Mecessary 2728.BOFS *2,728.80FS
40 1 *SUNDRIES MNecessary 800.00FS *13896BFS
41 1 *ENGINE SUMP GUARD Torn 44000FS “440.00FS
42 1 *SILL PANEL TRIM STONE CHIP FOIL Mecessary 81B0FS “8160FS
F=Franchises pan S=Spchatl
Total Parts [S5) 29,261.40  14,468.16

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus ltems selacted.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount

Labour |tems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AND FRONT PARKING AID

2 TO SUSPEND ENGINE. TO DISMANTLE FRONT SUSPENSION New 2,800.00 2,800.00
ASSY. INSPECT FOR DAMAGES AND RENEW ACCORDINGLY

3 TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT New 3.,150.00 1.750.00
FENDER, LHS HEADLIGHT AND LHS SIL PANEL TRIM. RE-
ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

4 TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND New 2,900.00 1,650.00
LHS SILL PANEL TRIM

5  TO RENEW LHS FRONT RIM AND TYRE. TO CARRY OUT New 280,00 280.00
WHEEL ALIGNMENT

6 TOCARRY OUT DIAGNOSTIC CHECK New 182.00 192.00

Gross Labour Cost (85) 9,802.00 7.152.00
b Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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