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9/26/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
RTT [

' ' 126 Sep 2018 ' ' =
Main 14 Sep 2018 16:26p New Assignment
Cancel Case I
_Assign | [—= -

_Show Al |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS _ [Created by insurer]

==

. Insured:  SAMWOH CORPORATION PTE LTD, Co.Req. No.: 1985022022
Main ‘-
i Claimant: .A S FROST PTELTD, Co. Reg. No.:
. Vehicle Reg. . 13/09/2018 11:00 - :59
ﬁ No.: _GBH3523Y _I;thf:tL?ss._. (4 Months and 3 Days From LTA Reg Date (Man Yr)]
t ; Policy/Cover B2B824507MKC (Comprehensive)
|| Claim Type: | TP / 570680 Note No.:  Coverage: 13/09/2018 - 12/09/2019
Vehicle Reg.
_'| No. YP4037M fg:;f‘r;::b_
© (Insured): [+ " !
1 | Excess: | =
i Repairer: CYS Automobile Services Pte Ltd (Woodlands) 38 Woodlands Industrial Park East 1, #07-17, Admiralty Industrial Park, 757700
h_ ° Woodlands - Tel: 6219 2098
IHn"’s‘::j'e”:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7886 ... [Handled by Christina Wong - 6643 1311]
N - w H — .
- Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 27/09/2018] o
Driver/Custo 8
- dian NARAYANASAMY SELVAN (), NRIC: G2551669P, Tel: +6584512954 i
f (Insured): I B — B - o - |
r ::Lﬁis Liability is down. TP agree to use Kalvin Ang frm LKK as the SJE. Contact Person: Ms Tee Wee Sin / 6219 2098.

=T

ASSOCIATED MAIL RECEIVED

View All | _Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create New Task | Complete | |

P v Type Task Group Subject ind Assigned By Completed On Created On Done?

No results,

htlps:ﬁsingapcre.merimsn.comiclalmsiindex.cfm?fusebOFMTRadjuster&fuseaction=d5p_clmheader&caseid=745032&exﬂd=283898&0FID=4125... 172



Shirley Hiew (LKK Auto)

From: CYSAUTO <cysauto@singnet.com.sg>

Sent: Friday, 12 October 2018 2:13 PM

To: ‘Shirley Hiew (LKK Auto)'

Ce sur@lkkauto.com; 'Taufikh (LKK Auto)'

Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - FINALISATION & PHOTOS

Dear Ms Shirley Hiew,

Noted with thanks

Warm regards,
Ms Tee Wee Sin

v CYS AUTOMOBILE SERVICES PTE LTD
‘ 38 Woodlands Industrial Park E1 #07-17 S(757700)
Tel: 62192098 Fax: 62192096

s Email: cysauto@singnet.com.sg

Hiew (LKK Auto) [mailto:ShirleyHiew @lkkauto.com]

Sent: Friday, October 12, 2018 2:09 PM

To: 'CYSAUTO' <cysauto@singnet.com.sg>

Cc: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>

Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - FINALISATION & PHOTOS

From: Shirley

Hi Wee Sin,
Confirmed final fig of $2,195.93 (part by part) @ 3 days of repairs before GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CYSAUTO [mailto:cysauto@singnet.com.sg]

Sent: Tuesday, 2 October 2018 3:19 PM

To: 'Taufikh (LKK Auto)' <taufikh@I|kkauto.com>

Cc: sur@lkkauto.com

Subject: FW: OUR REF: GBH3523Y YOUR INSURED: YP4037M - FINALISATION & PHOTOS

Dear Mr Taufikh., WITHOUT PREJUDICE

Attached herewith estimate and photos for your attention.

1



We have calculate the repair cost at $2,195.93 based on parts by parts.

Kindly confirm. Thanks and look forward for your reply.

Warm regards,
Ms Tee Wee Sin

v CYS AUTOMOBILE SERVICES PTE LTD
38 Woodlands Industrial Park E1 #07-17 S(757700)
Tel: 62192098 Fax: 62192096

5 Email: cysauto@singnet.com.sg

[mailto:cysauto@singnet.com.sg]

Sent: Wednesday, September 26, 2018 9:02 AM

To: 'Hasrianah Binte Hassan' <hasrianah@sg.msig-asia.com>

Cc: 'Christina Wong' <Christina_Wong@sg.msig-asia.com>; 'sur@lkkauto.com' <sur@Ikkauto.com>

Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY ARRANGE TP SURVEY .

From: CYSAUTO

Dear Ms Hasrianah. WITHOUT PREJUDICE

We are agreed Mr Kalvin ANG (LKK Auto Consultants Pte Ltd) survey this van. Thanks

Warm regards,
Ms Tee Wee Sin

v CYS AUTOMOBILE SERVICES PTE LTD
‘ ‘ 38 Woodlands Industrial Park E1 #07-17 S(757700)
Tel: 62192098 Fax: 62192096
5 Email: cysauto@singnet.com.sg

From: Hasrianah
Binte Hassan [mailto:hasrianah@sg.msig-asia.com]
Sent: Tuesday, September 25, 2018 6:08 PM
To: 'cysauto@singnet.com.sg' <cysauto@singnet.com.sg> .
Cc: Christina Wong <Christina Wong@sg.msig-asia.com>
Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY ARRANGE TP SURVEY

Dear Sirs
We refer to your email below.

We will be appointing the following surveyor. M/s LKK Auto Consultants Pte Ltd for your claim.

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 05 surveyors listed below as the SJE, depending on their availability:

Kalvin Ang
Kenneth Kong
Marcus Chua
Henry Ng

Lau Kwok Kwong

w s fwlro




NB: If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

Have A Great Week Ahead!

dtascianah gftassan (c1s)
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2587 | Direct fax +65 6225 7402 | hasrianah@sg. msig-asia.com

w

. LAIM Insurer Claims
MSIG * (AL Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

AMember of ST INSURANCE GROUP

From: CYSAUTO [mailto:cysauto@singnet.com.sg]

Sent: 25 September 2018 10:53

To: Claims <claims@sg.msig-asia.com>

Cc: Jasmine Lok Kheng Kwei <jasmine lok@sg.msig-asia.com>

Subject: FW: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY ARRANGE TP SURVEY

Dear Ms Pei Fang, WITHOUT PREJUDICE
Attached herewith estimate for your attention.

Kindly arrange TP survey at 38 Woodlands Industrial Park E1 #07-17 S(757700) and let us have the list of
10 motor surveyors .

Dear officer in charge,

Kindly check liability for this claim. Thanks and look forward for your reply.

Warm regards,
Ms Tee Wee Sin
‘v‘ CYS AUTOMOBILE SERVICES PTE LTD

38 Woodlands Industrial Park E1 #07-17 S(757700)
Tel: 62192098 Fax: 62192096

5 Email: cysauto@singnet.com.sg

From: Jasmine
Lok Kheng Kwei [mailto:jasmine lok@sg.msig-asia.com]

Sent: Thursday, September 20, 2018 10:20 AM

To: CYSAUTO <cysauto@singnet.com.sg>

Cc: Christina Wong <Christina_Wong@sg.msig-asia.com>; Hasrianah Binte Hassan <hasrianah@sg.msig-asia.com>
Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY CHECK LIABILITY




Hi Wee Sin,

We are prepared to direct settle on a without prejudice basis. Quantum will be as per our surveyor’s
recommendations and subject to the consistency of the damage to the accident.

Our offer is made without admission of liability on the part of our insured and / or insured driver.
Thank you.

Have a nice day ahead.

Jasmine Lok

Executive, Claims Services (Motor)
Direct line +65 6594 2550 | Direct fax +65 6225 7402 | jasmine lok@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

2O DO

A member of INSURANCE GROUP

From: CYSAUTO [mailto:cysauto@singnet.com.sg]

Sent: Wednesday, 19 September, 2018 12:42 PM

To: Jasmine Lok Kheng Kwei <jasmine lok@sg.msig-asia.com>

Cc: Christina Wong <Christina Wong@sg.msig-asia.com>

Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY CHECK LIABILITY

Dear Ms Jasmine Lok, WITHOUT PREJUDICE
We don’t have video footage as no insert SD card. Thanks

Warm regards,
Ms Tee Wee Sin

CYS AUTOMOBILE SERVICES PTE LTD
38 Woodlands Industrial Park E1 #07-17 S(757700)

“ Tel: 62192098 Fax: 62192096

Email: cysauto@singnet.com.sg

From: Jasmine
Lok Kheng Kwei [mailto:jasmine lok@sg.msig-asia.com]
Sent: Tuesday, September 18, 2018 5:55 PM
To: CYSAUTO <cysauto@singnet.com.sg>
Cc: Christina Wong <Christina Wong@sg.msig-asia.com>
Subject: RE: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY CHECK LIABILITY

Hi Wee Sin,



We refer to the email below.
Please let us your client’s video footage.
Thank you.

Have a nice day ahead.

Jasmine Lok
Executive, Claims Services (Motor)
Direct line +65 6594 2550 | Direct fax +65 6225 7402 | jasmine lok@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

2@ OO

A member of QYA 12] INSURANCE GROUP .

From: CYSAUTO [mailto:cysauto@singnet.com.sg]

Sent: Friday, September 14, 2018 5:14 PM

To: Claims <claims@sg.msig-asia.com>

Cc: Christina Wong <Christina Wong@sg.msig-asia.com>

Subject: OUR REF: GBH3523Y YOUR INSURED: YP4037M - KINDLY CHECK LIABILITY

Our Ref: GBH3523Y
Your Insured: YP4037M WITHOUT PREJUDICE

Dear Ms Christina,

ACCIDENT INVOLVING GBH3523Y AND YP4037M ALONG JURONG PORT ROAD (OPP KS
DISTRIBUTION PTE LTD) ON 13 SEPTEMBER 2018

Attached herewith GIA report for your attention.

Kindly check liability for this claim. Thanks and look forward for your reply.

Warm regards,
Ms Tee Wee Sin

v CYS AUTOMOBILE SERVICES PTE LTD
‘ ‘ 38 Woodlands Industrial Park E1 #07-17 S(757700)

Tel: 62192098 Fax: 62192096

Email: cysauto@singnet.com.sg CONFIDENTIALITY
NOTICE
This e-mall

(Including any
attachments) may
contain information
that is privileged or confidential. The sending of this e-mall to any person other than the intended recipient is not a waiver of the
privilege or confidentiality that attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the
emall and do not copy, distribute or disclose its contents.



LKK Auto Consultants Pte Ltd (coregnotsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Christina Wong Date: 01 0Oct2018

Preliminary Advice

Insured Vehicle No : YP4037M

TP Vehicle No : GBH3523Y Accident Date : 13/09/2018
Make : TOYOTA HIACE Assignment Date : 26/09/2018
Date of Inspection  : 28/09/2018 Est. Duration of Repair  : 3 days
Inspection At - CYS Automobile Services Pte Ltd (Woodlands)

38 Woodlands Industrial Park East 1, #07-17, Admiralty Industrial Park

Singapore 757700

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§ 2,465.93
Revised Amount :S§ 2,195.93
Check Items (Estimated) :S% 0.00
Total :S$ 2,195.93
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S%
Margin for Repair :S§

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.
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MCYS18119248 / CYS Automobile Services Pte Ltd - Woadlands
ENTRY DATE & TIME: 14/02/2018 10:32
SUBMITTED BY: LIM XING SU, ESTHER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correcﬂ! the details of the accident to speed up the claims process.
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made avalilable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

14/09/2018 10:32

13/09/2018 11:20

JURONG PORT ROAD ( OPP KS DISTRIBUTION PTE LTD)
SINGAPORE

DETAILS OF OWN VEHICLE

GBH3523Y

A S FROST PTE LTD

- )

NOEMAIL

| 2L0%0° (K

OFFICE-62579800

TOYOTA
HIACE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5100575232

ZUR AINI BTE UMAR
S§7335238Z

21/09/1973

INDOOR

27/10/1997

20 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-85242670

OTHERS-90389026
ZURIEMY@GMAIL.COM

Page 1of 16



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 470 CHOA CHU KANG AVE 3 #02-121
680470
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

ON THE ABOVE MENTION DATE AND TIME. | WAS TRAVELLING STRAIGHT ALONG JURONG PORT ROAD. | WAS IN
FRONT OF VEHICLE B. VEHICLE B WHICH WAS BEING ME, WANTS TO CHANGE TO THE RIGHT LANE, WHEN HE WAS
CHANGING, HE'S VEHICLE SIDE MIRROR HIT ONTO MY TAILGATE CAUSING MY REAR TAILGATE WINDSCREEN GLASS

TO BREAK AND DENTED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YP4037M

COMMERCIAL VEHICLE

Page 2 of 16



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

() my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.
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ingapore 757700
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Policyholder's Signature Driver's Signature ) L QHL' ‘ R&owentre Personnel’s Signature
Date & Time: (1fdriver is nafthe policyholde g Name: Eg—\'j‘ee k_\rv-\
Date & Time: NRIC/FIN No.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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MR A S FROST PTELTD POLICY NO
207 WOODLANDS AVE 9 YOUR REF
#06-56 SINGAPORE 738958 OUR REF
VECHICLE NO
MAKE/MODEL
DATE OF ACCIDENT
SURVEY BY DATE :
1 PC TAILGATE GLASS
1 PC TAILGATE CENTRE EMBLEM
1 PC TAILGATE "TOYOTA HIACE" STICKER
LESS
1 PC TAILGATE GLASS INNER SEAL
1 PC TAILGATE GLASS SEALANT
1 PC TAILGATE "70KM/H" STICKER

TO REMOVE AND RENEW TAILGATE GLASS

LABOUR CHARGES

TO PUTTY AND SPRAY PAINTING CHARGES

SIN DOLLAQS TWO THOUSAND FOUR HUNDRED SIXTY-FIVE AND CENTS NINTY-THREE ONLY

I
\

YOUR FAITHFULLY,
f 1 |
\ |

1 Y4

*

# oA R E IR AN AR A A
CYS Automobile Services Pte Ltd

ROC Reg. No :A05041/2001E GST Reg. NO: 20-0105041-E

: THIRD PARTY CLAIMS
: YP 4037 M (MSIG)

- TP 5940

: GBH 3523Y

: TOYOTA HIACE

: 13.09.18

25.09.18

1,672.30 &
67.80 ~
47.80 “

1,787.90

446.98

1.340.03

S$

S$
25%

S8 ”

w/

S$ .00 S!NE'IT
"*/'ig 00

25.00 =
85.00

S$

(¥

S$ 140.00

oY 50000

LS9 400.00

7 30.
2,465.93

S$

§2195. 93
4

LKK Auto Consultants hence notify
the Repairer of the following:

* To resurvey before/aher spray painting

« To display damaned part(s) during resurvay
* Pants prices are

fai

s Third party survey is on a "Without Prejudice” basis

CYS AUTOMOBI_LE SERVICES F'TEL'T‘E.?

* No illegal modification(s) is allowed

f**wd,p\ A s

f&”&@

SS%
Awmww

* Supplementar nus! be resurveyed and
i subject io final 3 il from Insurance Company ‘
puy @ | lLkW wr
Acknowledged by Repairer 0
Signature:
Date:
38 Woodlands Industrial Park East 1 207-T7 Admiraty-mdustriat-Pare-Singapore 757700

Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysauto@singnet.com.sg
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5 CYS Automobile Services Pte Ltd

ROC Reg. No :A05041/2001E GST Reg. NO: 20-0105041-E

MR A S FROST PTE LTD POLICY NO - THIRD PARTY CLAIMS
207 WOODLANDS AVE 9 YOUR REF - YP 4037 M (MSIG)
#06-56 SINGAPORE 738958 OUR REF - TP 5940
VECHICLE NO . GBH 3523 Y
MAKE/MODEL . TOYOTA HIACE
DATE OF ACCIDENT : 13.09.18
SURVEY BY 'DATE : 25.09.18
1 PC TAILGATE GLASS S$ 167230 &%
1 PC TAILGATE CENTRE EMBLEM [3ug A3 67.80 ~2r~
1 PC TAILGATE "TOYOTA HIACE" STICKER 47.80 "
SS 1.787.90
LESS  25% 446.98
Ss 134093
1 PC TAILGATE GLASS INNER SEAL ) S$ “zﬁ{_zo.oo S/NETT
1 PC TAILGATE GLASS SEALANT &x w 4000 "
1 PC TAILGATE "7TOKM/H" STICKER w2500 "
S$ 85.00
> (w
TO REMOVE AND RENEW TAILGATE GLASS S$ 140.00
LABOUR CHARGES T, $°% 50000
TO PUTTY AND SPRAY PAINTING CHARGES TS0 400.00
Pip - MR
}P S j———;- S§ 246593

SIN DOLLARS: TWO THOUSAND FOUR HUNDRED SIXTY-FIVE AND CENTS NINTY-THREE ONLY
Tohbe AP LN
Y § ~ W’? 4

%’s‘m-rew\ LE SERVICES PTE L ﬁ@wb O@w .l,r.{v

w @ [_ML‘VJ{O'”W"

o Eo&?{s
38 Woodlands Industrial Park East 1 #07-17 Admiralty Industrial Park Singapore 757700
Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysauto@singnet.com.sg




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

I Case | Notified l!i_st Submitted i_g}&\sslgned | Adj Rpt Adj Submitted Ins Auth'ed Status —
Pending for Surv
Main | 14 Sep 2018 26%ep 2018 s¢2,195.92  |5$2,195.92 Pemiag ey
| ed ady rpt. | Edit Estimates view Rpt | r:aI neat ket |

CLAIM SUBFOLDER DETAILS

Reference

Claim Detaiis

[[Cmmd by insurer]

|Remarks: ol
|ASSOCIATED MAIL RECEIVED

| There are no mail for this case,

[Pt

ALL ASSOCIATED TASKS™
Priority Type

‘ Due Date
No results.

Task Group

Insured: | SAMWOH CORPORATION PTE LTD, Co. Reg. No.: 1985022022
|Main
Chimgn |45 ™ROST PTE LTD, Co e Mo - - .
|vehicle Reg. | . 113/09/2018 11:00 - :59
:N& : _GBH3_5237 - - Eti of Loss: |[4 Months and 3 Days From LTA Reg Date (Man Yr)]
| . Policy/Cover |B28824507MKC (Comprehensive)
|CloimType: | TP/ 570680 B Note No.:  |Coverage: 13/09/2018 - 12/09/2019
|Vehicle Reg. |
No. YP4037M fg:;‘l‘:n';‘sz‘)_
| (Insured): - B i —
‘;_ il Excess: -
S caliar CYS Automobile Services Pte Ltd (Woodlands) 38 Woodlands Industrial Park East 1, #07-17, Admiralty Industrial Park, 757700
Repalrer: | woodlands - Tel: 6219 2098 o ]
;‘*:s’:frg'r'? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Adjuster:

' |26/10/2018]

Driver/Custo

dian NARAYANASAMY SELVAN (), NRIC: G2551669P, Tel: +6584512954

{(Insured): o

|Ad] Asg. Liability is down. TP agree to use Kalvin Ang frm LKK as the SJE. Contact Person: Ms Tee Wee Sin / 6219 2098.

View All I Compose Case Mail |

Subject

Handler

Assigned By

Search Tasks I Create New Task I Complete |
Completed On Created On Done?

View All

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/10/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*GBH3523Y (570680)
[YP4037M]
TP

A S FROST PTE LTD
Sep 13 2018 11:00AM
[SAMWOH CORPORATION PTE LTD]
CYS Automobile Services Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View
'Assessment Reports - |1 per page E
|No_|Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |20/09/38:13:35: :r?:‘s'c“i:tau? "v:::atm Claimant: SAMWOH CORPORATION FTE LTD © | Load HTM

'No [Finalized On " LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| 1 - | 01/ 1_[1,_‘_;8_1520_ ]Mj_nst_er Immediate Advice o Load HTM o
W __ - [3perpage [v]
\No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [12/10/18 14:13 | Odometer Reading © | adirc | M
2 ~|12/10/18 14:13 Chassis Number € | wadirc | M '
3 ~[12/10/18 14:13 | General View © | e | &
4 |12/10/18 14:13 | General View © | adirc | M |
5 [12/10/1814:13  General View - © | adwG | 4 |
6 |12/10/18 14:13 General View © | loadirc |
7 112/10/18 14:13 | General View 0 | adirc | [
's 112/10/18 14:13 | General View - o © | irs | &
9 12/10/18 14:13 General View - © | Load PG
10 lu.vmns 14:13  General View © | i | &
11 112/10/18 14:13 | General View © | Load )G | |
12 12/10/18 14:13 | General View © | Load PG '
13 12/10/18 14:13 | General View © | e | &
14 12/10/18 14:13 | General View - ©  ladrc |
-15_'.1_2115{13 14:13 | General View . € | Loadirc | 4
16 |12/10/18 14:13 _GeT-ral view - © | Loadrc
17 12/10/18 14:13 | General View © | ledrc | &
18 |12/10/18 14:13 General View € | loadirc | M
19 |12/10/18 14:13 | General View © | loadirc | [
20 | 112/10/18 14: 13 | General View © | loadirc | A
21 12/10/18 14:13 | General View - €  loadrc | M
22 12/10/18 14:13 | General View © | wedwrc | 4
23 |12/10/18 14:13 | General View © | Load G
124 |12/10/18 14:13 "le_ner;l View © | LoadirG !
25 12/10/18 14:14  Reinspection Photo © | loadirc | A l
26 12/10/1814:14  Reinspection Photo ©®  wadrwc &
127 12/10/1814:14 | Reinspection Photo © | wadrc | & |
28 E12}1nﬁ4§ | Reinspection Photo © | Load IrG [
'm - - 1perpage | v] |
i_No F1r|a||zed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) | |Thumbnail | Print
1 |20/09/1813:55 | GBH3I523Y GIA REPORT € | Load POF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018



Merimen e-Claims Page 2 of 2

|;se_ssrrlel_'lt Repo_rls ﬁ per page i)

'No |Finalzed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) B | | Thumbnail| Print
| From:SC - Reg. No: YP4037M, Claimant: SAMWOH CORPORATION PTE LTD I T

2 20/09/18 14:17  Email enquiry frm TP on liability ©® | loadPDF |

3 |26/09/1815:30  ESTIMATE © | i & |

|4 126/09/18 15:32 | TP agree to use Kalvin Ang frm LKK as the SJE o Load PDF | |

Documents Checklist

|DOCU"ENTS CHECKLIST
There are no document checklists configured,

Reset | save | print |
1

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno 1s9s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18017557/T1SD3E2
Date: 16/10/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B28824507MKC

Claimant Vehicle

No : GBH3523Y Insured Vehicle No: YP4037M

Date of Loss: 13/09/2018 Nature of Claim: TP Claim No: 570680
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GBH3523Y

Make & Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2801545

Reg. Date: 10/05/2018 (Man. Year: 2018) Chassis No: JTFHT02P500242648
Colour: White Odometer: 22044 km

Engine Capacity: 2982 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side: Bridgestone 6 mm

Front Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth

Yes Engine Modification:

195 R15

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

No Pre-accident Condition:

195 R15
Bridgestone 6 mm
Bridgestone 6 mm

COST OF CLAIMS ~ Repairer's Adjuster's  Difference  Diff %|
Parts 1,425.92 1,425.92 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,040.00 770.00 270.00 25.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,465.92 2,195.92 270.00 10.95
+ GST 7.00/7.00% (S$) 172.61 153.71 18.90 10.95
Nett Amount (S$) 2,638.53 2,349.63 288.90 10.95
INSPECTION
Date of Assignment: 26/09/2018

Date Inspected: 28/09/2018 Inspected At

Estimated Period of Repair: 3.0 days

CYS Automobile Services Pte Ltd
(Woodlands)

38 Woodlands Industrial Park East 1, #07-
17, Admiralty Industrial Park

Singapore 757700

Adjuster: MOHD TAUFIKH BIN HAMID

Manager:

Hiew May Fung

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report Page 3 of 5

Different 1 cents -Finalise confirm amount: $2,195.93

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Oct 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBH3523Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference caia!ogu_e are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAILGATE GLASS Cracked 1,672.30FL  *1,672.30FL
2 1 *TAILGATE CENTRE EMBLEM Necessary 67.80FL *67.80FL
3 1 *TAILGATE TOYOTA HIACE STICKER Necessary 47 80FL *47 80FL
4 1 *TAILGATE GLASS INNER SEAL Necessary 20.00FS *20.00FS
§ 1 *TAILGATE GLASS SEALANT Necessary 40.00FS *40.00FS
6 1 *TAILGATE 70KM/H STICKER Necessary 25.00FS *25.00FS
F=Franchise part S=SpcNett L=ListitemDisc
Sub Total (S$) 1,872.90 1,872.90
- List Item Discount on L Items 25.00/25.00% (S$) 446.98 446.98
Total Parts (S$) 1,425.92 1,425.92
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 16/10/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND RENEW TAILGATE GLASS New 140.00 120.00

2 LABOUR CHARGES New 500.00 300.00

3 TO PUTTY AND SPRAY PAINTING CHARGES New 400.00 350.00
Gross Labour Cost (S$) 1,040.00 770.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 16/10/2018



