6/1/2020

@« SERVICE REQUESTS

MESSAGES

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8MO0X2P

CC3/ASM18017524/Kps3 &

September 21, 2018

Sep 27,2018 8:48:05 AM

September 25, 2019

September 28, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Additional Instructions

Next Step

Actions

PAST DUE: Report that
your work is blocked,
and modify the Expected
Completion Date.

TP veh surveyed at Transcab

Vehicle Information

Incident Vehicle SHD859Z
Registration #
Make TPVD RENAULT

Model LATITUDE-2.0 D DCI (A)
Service Address

No.2 ANG MO KIO STREET 63, ,, 569111

Primary Contact/Insured
TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111,
Singapore

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 5/19/20 9:05 AM ANG Richard Re:<TP - Mandate IA> - SSMOOX2P [ACCIDENT HI, pls proceed as per
INVOLVING SHD 9357X(Ol) & SHD 859Z(TP) ON mandate for COR & for
21/09/2018] LOR. ...
[2] 5/18/20 9:32 AM LKK AUTO <TP - Mandate IA> - SSMOOX2P [ACCIDENT Liability: 100%. TP video
CONSULTANTS INVOLVING SHD 9357X(Ol) & SHD 859Z(TP) ON shows that OID
PTE LTD (TP) 21/09/2018] encroache...
(7] 5/11/20 10:40 AM LKK AUTO RE: Re:Pls update status of TP's claim .TY. Hi, Apologised for late
CONSULTANTS response. We have
PTE LTD (TP) conducte...
(7] 5/8/20 12:30 PM ANG Richard Re:Pls update status of TP's claim .TY. HI, pls update if survey
done and also the status
(7] 8/13/19 11:22 PM ANG Richard Pls update status of TP's claim TY.
[2] 12/23/18 12:01 AM ANG Richard Pls advise status of TP's claim. TY.
(7] 10/1/18 3:34 PM LKK AUTO REQUEST DOCUMENT Hi Richard, Kindly upload

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=72444
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