2/5/2020 Claim Portal
@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO173L . Vehicle Information
Actions
Reference CC4/ASM18017521/R1pa3s2 Incident Vehicle  SHC7570P
& Next Step Wait for: Approve Registration #
: invoice
Loss Date September 19, 2018 |:I Make TPVD
Report Date Dec 18, 2018 3:47:09 PM Model HYUNDAI
Service Address
Request Date August 2, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) GREENSERVE & LANDSCAPE PTE LTD
16 JALAN KILANG, #02-01 HOI HUP BUILDING,
Type of Loss Third Party Vehicle Damage 159416, Singapore
65792052
Services Pending verification - Direct
Settlement
Claim Handler
KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType

Forms / Claim Documents v

[ tpesoomcer |

NAME

I DISCHARGE VOUCHER (AMENDED).pdf

i SALES CONTRACT.pdf

I PAYMENT BREAKDOWN - LKK.pdf

B FLEET MANAGEMENT SYSTEM.pdf

Satisfaction / Discharge Vou ¥

TYPE SUB-TYPE

Forms / Claim Satisfaction / Discharge

Documents Voucher
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others

Documents

DATE
AUTHOR
UPLOADED
LKK AUTO
February 5,
CONSULTANTS PTE
2020
LTD (TP)
LKK AUTO
February 5,
CONSULTANTS PTE
2020
LTD (TP)
LKK AUTO ebruary 5
CONSULTANTS PTE ebruary >,
2020
LTD (TP)
LKK AUTO S
CONSULTANTS PTE ebruary >,
2020
LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1384678?token=ef27514e-a3ca-45c0-8293-a3b0df25cb9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383689?token=cd9030eb-66ba-4ef2-86b2-0d53bcf48338&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383691?token=ba0c88fd-bf17-4ef1-992f-414c970e34de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383690?token=c97333ac-89a4-4713-98a4-90ad05b31adc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/5/2020

NAME

& RENTAL RECEIPT.pdf

I DISCHARGE VOUCHER pdf

I LETTER TO Ol.pdf

I TOTAL LOSS REPORT.pdf

B LKKInvoice1[1].pdf

I LOD.pdf

I De-registeration Letter from TP.pdf

I PIR FROM TP.pdf

I TP-Mandate IA dd 310819.pdf

B PARF_COE_Rebate_Enquiry.pdf

B LKK Survey Photos.pdf

I O LOA pdf

I OID Driving Licence.pdf

I OID STATUS OF DRIVING LICENCE_ONLINE SPF.pdf

I TPPD LITIGATION LOD - CITYCAB PTE LTD (NO EMAIL
ADDRESS TO ACK LETTER NOT SEND).pdf

Claim Portal
TYPE SUB-TYPE
Forms / Claim
Others
Documents
Forms / Claim Satisfaction / Discharge
Documents Voucher

Letters and i
Policy Holders / Insured
Correspondence

Forms / Claim

Others
Documents
Invoice Surveyor/ Assessor expense
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Evidence Others
Forms / Claim

Assessment
Documents
Reports &

Others
Statement
Reports &

P Others

Statement

Letters and .
Policy Holders / Insured
Correspondence

Letters and .
Policy Holders / Insured
Correspondence

Letters and i
Policy Holders / Insured
Correspondence

Letter of Demand/Notice of
Legal )
Proceedings

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KADRI Mateen

DATE
UPLOADED

February 5,
2020

February 5,
2020

February 5,
2020

February 5,
2020

February 5,
2020

February 5,
2020

August 31,
2019

August 31,
2019

August 31,
2019

August 3,
2019

August 3,
2019

August 3,
2019

August 3,
2019

August 3,
2019

June 26,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383687?token=1f6a5e2f-ba03-40f4-afa3-236ebc45b3fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383686?token=74031d75-67e0-48a1-8457-5b8f2f4f4858&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383683?token=fe0403cb-7956-4ed2-9cca-8097172681f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383692?token=9b67eea3-ff56-4e1c-9219-5ad1fde16530&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383697?token=d64c51e1-6ac1-4442-95e5-566c994bf8d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383693?token=ecb3ef3e-9fc7-4df5-90c1-3617d5e11ba2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101918?token=771b46ad-fecd-4f81-ad00-dac486c835d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101916?token=5f5954ad-406e-44a7-9939-43339304343e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101917?token=fc5ad732-c3c4-4096-ba41-c7b22dd26474&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047956?token=0f7fbf25-c00a-4f60-981b-76087d478025&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047955?token=a350e06b-c939-404b-9351-cc802538f5db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047950?token=5d4479b1-3b6a-48da-be90-731bf788486d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047951?token=e7abce1b-b328-4ab9-ac66-08a3772b793f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047952?token=a97329e8-8bd7-4e1d-b0b3-6ec3930f3a53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:972640?token=bab97251-efb0-42f7-8ba4-69493c9f1691&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/5/2020

NAME

i P1479670_C1_00009_0004_1.pdf

I P1479670_EN_00009_1.pdf

I GBE9385E ins.PDF

I SHC7570P.PDF

I TP PRI FROM WORKSHOP WITH GIA REPORT.msg

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Policy Schedule / Covernote
/ Certificate of insurance

Policy Schedule / Covernote
/ Certificate of insurance

GIA Report

GIA Report

Others

AUTHOR

LOH Cynthia

LOH Cynthia

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

December
18,2018

December
18,2018

December
18,2018

December
18,2018

December
18,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:617886?token=bb203c48-edc7-4b9d-b35b-f854f2919a7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:617885?token=a9d6e7e9-a403-4ddc-bf43-1941c9bf45d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:617247?token=bf0987a5-ca8a-4d81-933e-6d5e02822036&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:617244?token=bc72b829-9203-4b23-bb64-842b4e95b659&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:617237?token=07e0150b-b960-42cc-9089-0806f30f493b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

